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.Dietmar P.F. Moller and others, “Cyber-physical smart traffic light system”, May 2015 (1)

Ashim Kumar Debnath and others, “Sustainable urban transport: smart technology initiatives in Singapore”, (2)

.Transportation Research Record, vol. 2243, No. 1 (January 2011)

Wim Hardyns and Anneleen Rummens, “Predictive policing as a new tool for law enforcement? Recent (3)
developments and challenges”, European Journal on Criminal Policy and Research, vol. 24, No. 3

.(September 2018)

3/12 20-00827



E/C.16/2020/4

20-00827

A g5y ganl) (sl SIS bl Waamald WYL 8558 aaiey 2S5 SIS,
g_.,&g/‘ Pl 9 L;}JJ\ glafiﬁ\ JAJ\ J! ;ﬁ;ﬁ\ I o c"f;}}\ ele i olles Mj
s i s0, DB, Osasall LY 3 8ambly 1l wlaas LSy O L W1 Lol
e 2l fndl olles gohhdp')l\ (S g adseiudy . bl ol ludul e

Dy gl dlad) olejld)

Bz O5ST 53 Aedy g bl te U] LS by Ll p 387 T 3y = 5
bl 3gpdl el Y iy (Jla-Vlg jubl e cLaal 25 o 3amadly (lad) Slaadl giid
3ol (sshaty (J) Lew oy s ale il )t gty (BsliSy wleddl de s sy
ULy 54el e ((Once-Only) Lot s>y 5,0 ULl £ T a3y al) (39581 SLEY)
e bl 3y Bty 4 L Jsodl e oIS ally Y SE sa Lgte bl Al
w53 32kl CLedt 3 (o (Jan Dhan-Aadhaar-Mobile) = flbse — jlasT = 013 0lx" 330
Sl et Miljss 3y Ol Vg bl wie Dus JE Gl 3y ela Y1 Ole)

00y L 2080 5554l olSjell suy b

Aranaid| A el Oty 1Sy

AL 3l e LBl v Bl Ay U Slead) g dgl Wl A s -6
3 el A gol) Balb) LM (sds] ey L iols o dele ST Llais 06 (Ll 8 ane
S G WL el i) 2 S VIS Ladgas gl SLLI Aol sl 25150
I o 3l ar gl 3234 U] SUL) el as (635 OF Sy . Ralad) 3)15Y1 -1 Wjall Blsbod
el o S SN 500y sV e sliadlly conloV) Ceibsll ST 3 Sy aad
ol Al anl) e ) STy aiadl cpad IS e ) L o of Sy L alsY)

Craig D. Uchida, “A national discussion on predictive policing: defining our terms and mapping successful (4)

.implementation strategies”, May 2010

Toby Walsh, “Australia’s Al future”, Journal and Proceedings of the Royal Society of New South Wales, (5)
.vol. 52, No.472 / 471(June 2019)

Lara Piccolo, Martino Mensio and Harith Alani, “Chasing the chatbots: directions for interaction and design (6)

.research”, in Svetlana S. Bodrunova, ed., Internet Science, vol. 11193 (Cham, Switzerland, Springer, 2018)

Gijs Van Til, “The Netherlands”, in Matthias Speilkamp, ed., Automating Society: Taking Stock of (7)
.Automated Decision-Making in the EU, 1st ed. (Berlin, Algorithm Watch, 2019)

Robert Krimmer and others, “Exploring and demonstrating the once-only principle: a European (8)
perspective”, paper presented at the eighteenth Annual International Conference on Digital Government
.Research, June 2017

Saibal Ghosh, “Financial inclusion, biometric identification and mobile: unlocking the JAM trinity”, (9)

International Journal of Development Issues, vol. 16, No. 2 (2017)

Statistics New Zealand, Linking Methodology Used By Statistics New Zealand in the Integrated Data (10)
UInfrastructure Project (Wellington, 2014)
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Oxford Analytica, “Rising global fintech collaboration will fuel adoption”, Emerald Expert Briefings (11)
.(Emerald Publishing, 2018)

Stavros Valsamidis, “Best practices for frugal and sustainable innovation”, in Alexandros Theodoridis, (12)
Athanasios Ragkos and Michail Salampasis, eds., Innovative Approaches and Applications for Sustainable

.Rural Development (Cham, Switzerland, Springer, 2017)

Avril Parkin, “Distributed ledger technology: beyond the hype”, Journal of Digital Banking, vol. 2, No. 2 (13)
.(Autumn/Fall 2017)
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Rana Sen, Miguel Eiras Antunes and Mahesh Kelkar, Government Trends 2020: What Are the Most (14)

.Transformational Trends in Government Today (Deloitte Insights, 2019)

s M (15)

Karen Johnston, “A comparison of two smart cities: Singapore and Atlanta”, Journal of Comparative Urban (16)

.Law and Policy, vol. 3, No. 1 (2019)
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Olga Fedotova, Leonor Teixeira and Helena Alvelos, “E-participation in Portugal: evaluation of government (18)
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