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 77280. Progress towards an accountability system in the 

United Nations Secretariat 
 

 

 The General Assembly,  

 Recalling its resolutions 59/272 of 23 December 2004 and 60/254 of 8 May 

2006, section I of its resolution 60/260 of 8 May 2006 and its resolutions 60/283 of 

7 July 2006, 61/245 of 22 December 2006, 63/276 of 7 April 2009, 64/259 of 

29 March 2010, 66/257 of 9 April 2012, 67/253 of 12 April 2013, 68/264 of 9 April 

2014, 69/272 of 2 April 2015, 70/255 of 1 April 2016, 71/283 of 6 April 2017, 72/303 

of 5 July 2018, 73/289 of 15 April 2019 and 74/271 of 13 April 2020, as well as its 

decision 74/571 of 3 September 2020,  

 Reaffirming its commitment to strengthening accountability in the United 

Nations Secretariat and the accountability of the Secretary-General for the 

performance of the Secretariat to all Member States,  

 Emphasizing that accountability is a central pillar of effective and efficient 

management that requires attention and strong commitment at all levels of the 

Secretariat, especially at the highest level,  

 Recognizing and reaffirming the important role of the oversight bodies in the 

development of an accountability system that is relevant to the United Nations,  

 Having considered the twelfth progress report of the Secretary-General on 

accountability: strengthening accountability in the United Nations Secretariat 1 and 

the related report of the Advisory Committee on Administrative and Budgetary 

Questions,2 

__________________ 

 1 A/77/692. 

 2 A/77/743. 
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 1. Takes note of the twelfth progress report of the Secretary-General on 

accountability: strengthening accountability in the United Nations Secretariat;  

 2. Endorses the conclusions and recommendations contained in the report of 

the Advisory Committee, subject to the provisions of the present resolution;  

 3. Welcomes the continued efforts of the Secretary-General towards a strong 

culture of accountability throughout the United Nations Secretariat, stresses that 

accountability is a central principle of management reform, and requests the 

Secretary-General to continue his efforts to ensure a strong culture of accountability 

and to ensure compliance with regulations and rules, and the achievement of results; 

 4. Reaffirms that the Fifth Committee is the appropriate Main Committee of 

the General Assembly entrusted with responsibilities for administrative and budgetary 

matters, and also reaffirms the role of the Fifth Committee in carrying out a thorough 

analysis and approving human and financial resources and policies, with a view to 

ensuring full, effective and efficient implementation of all mandated programmes and 

activities and the implementation of policies in this regard;  

 5. Recognizes the importance of results-based management and performance 

reporting, requests the Secretary-General to continue his efforts aimed at 

strengthening the implementation of results-based management, including through 

improving effective capacity-building and training programmes, programme 

monitoring and reporting, and to further increase the use of data and analysis as a 

strategic tool to inform decision-making, including by Member States, and to report 

on its impact on shifting the Organization towards a culture of results in the 

Secretariat in his next progress report;  

 6. Recalls paragraph 15 of the report of the Advisory Committee and requests 

the Secretary-General to continue to provide information on deliverables and results, 

and on the integrated planning, management and reporting system, in relevant reports, 

including on the harmonization of frameworks for planning and performance 

reporting, with a view to strengthening the overall efficiency of the United Nations 

accountability system;  

 7. Requests the Secretary-General to continue identifying further possible 

areas where harmonization in the reporting procedures is necessary and to provide 

information thereon in his next accountability report;  

 8. Also requests the Secretary-General to ensure that activities promote cost-

efficiency and transparency and are implemented in accordance with the United 

Nations legislative framework, including the Financial Regulations and Rules of the 

United Nations,3 while maintaining full accountability to the General Assembly;  

 9. Reiterates its request to the Secretary-General to provide in his next 

progress report an analysis of compliance with the management objectives and 

performance measures of senior managers’ compacts, in particular with targets 

stipulated in the compacts, and to ensure that appropriate measures are taken in cases 

of non-compliance;  

 10. Stresses that senior managers’ compacts and staff members’ workplans 

should be aligned with approved programme activities;  

 11. Reiterates that the timely submission of documents is an important aspect 

of the accountability of the Secretariat to Member States, notes the need for the 

ongoing efforts to address the underlying challenges related to documentation, and in 

this regard requests the Secretary-General to ensure the continued inclusion in the 

senior managers’ compacts of a related managerial indicator, and to provide 

__________________ 

 3 ST/SGB/2013/4 and ST/SGB/2013/4/Amend.1. 

https://undocs.org/en/ST/SGB/2013/4
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information in his next progress report on how this indicator is used to improve senior 

managers’ accountability and the timely submission of documents;  

 12. Recalls paragraph 24 of the report of the Advisory Committee, and 

requests the Secretary-General to urge his senior managers to meet the geographical 

targets contained in the senior managers’ compacts;  

 13. Also recalls paragraph 55 of the report of the Advisory Committee, and 

notes that future progress reports of the Secretary-General on accountability in the 

United Nations Secretariat will continue to include the current annexes;  

 14. Further recalls paragraph 31 of the report of the Advisory Committee, and 

stresses the importance of the Secretary-General ensuring the Organization’s 

performance management processes remain effective and that the performance rating 

system reflects actual performance;  

 15. Stresses the continued need for a well-functioning system of delegation of 

authority through clear delineation and well-defined roles and responsibilities of 

individuals at all levels to whom authority is delegated, reporting mechanisms on the 

monitoring of delegated authority, risk mitigation and safeguard measures, and 

response mechanisms in cases of mismanagement or abuse of authority;  

 16. Recalls paragraphs 35 and 37 of the report of the Advisory Committee, 

and requests the Secretary-General to clarify the relationship between Headquarters 

and field locations during the establishment of missions and during periods of mission 

transition, regarding the delegation of authority, and to provide information in his 

next progress report;  

 17. Also recalls paragraph 48 of the report of the Advisory Committee, notes 

the issuance of the Handbook on Fraud and Corruption Awareness to contribute to the 

anti-fraud and anti-corruption framework in the United Nations, and encourages the 

Secretary-General to make it available in all six official languages where beneficial 

for external engagement, within existing resources and without creating a precedent, 

and to continue his efforts to develop risk prevention and response to address the 

critical risks identified;  

 18. Stresses the indispensable roles of external and internal oversight 

mechanisms, carried out through regular audit reviews and the issuance of pertinent 

recommendations, and that the full and timely implementation of the 

recommendations of oversight bodies, which are aimed at strengthening the 

performance of managers in monitoring the activities for which they are held 

accountable, is an essential part of any effective system of accountability;  

 19. Notes with appreciation the progress made on conduct and disciplinary 

issues, including the revision of the policy addressing discrimination, harassment, 

including sexual harassment, and abuse of authority, and requests the Secretary-

General to continue to undertake a cultural change in order to ensure a workplace 

where discrimination, harassment, including sexual harassment, and abuse of 

authority are not tolerated, perpetrators are held accountable and staff feel safe to 

report misconduct;  

 20. Recalls paragraph 56 of the report of the Advisory Committee, emphasizes 

that full transparency is crucial to ensuring accountability, and requests the Secretary-

General to continue his efforts to enhance transparency, including through providing 

legislative and oversight bodies with access to digital data platforms and portals, as 

appropriate for the delivery of their respective mandates;  

 21. Also recalls paragraph 57 of the report of the Advisory Committee, and 

trusts that the next progress report will include information on the Organization’s use  

of a common definition of accountability in the United Nations Secretariat;  
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 22. Further recalls its resolution 64/259 and the definition of accountability 

provided therein, which includes the obligation of the Secretariat and its staff 

members to be answerable for all decisions and actions taken by them without 

exception in order to achieve objectives and high-quality results in a timely and cost-

effective manner, in fully implementing and delivering on all mandates to the 

Secretariat approved by the United Nations intergovernmental bodies and other 

subsidiary organs established by them;  

 23. Requests the Secretary-General to ensure that his bulletins are fully in line 

with relevant resolutions and decisions of the General Assembly;  

 24. Also requests the Secretary-General to ensure that all relevant resolutions, 

including those of a cross-cutting nature, pertaining to the work of specific 

departments, offices and other entities are brought to the attention of the relevant 

managers and taken into account in the conduct of their activities.  

 

66th plenary meeting 

18 April 2023 
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