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Chapter 1
Introduction

1. The programme plans of the United Nations for 2021 were approved by the
General Assembly in its resolution 75/243, following its consideration of the reports
of the Secretary-General on the proposed programme budget for 2021: part II,
proposed programme plan for 2021 and programme performance for 2019, and the
report of the Committee for Programme and Coordination on the work of its sixtieth
session.?

2. Chapter II of the present document contains the programme plans for each of
the 28 programmes under the regular budget, as approved by the General Assembly
in resolution 75/243.

L A/75/6 (Sect. 2), A/75/6 (Sect. 3), A/75/6 (Sect. 4), A/75/6 (Sect. 5), A/75/6 (Sect. 6), A/75/6
(Sect. 8), A/75/6 (Sect. 9), A/75/6 (Sect. 10), A/75/6 (Sect. 11), A/75/6 (Sect. 12), A/75/6
(Sect. 13), A/75/6 (Sect. 14), A/75/6 (Sect. 15), A/75/6 (Sect. 16), A/75/6 (Sect.16)/Corr.1,
A/75/6 (Sect. 17), A/75/6 (Sect. 18), A/75/6 (Sect. 19), A/75/6 (Sect. 20), A/75/6 (Sect. 21),
A/75/6 (Sect. 22), A/75/6 (Sect. 24), A/75/6 (Sect. 25), A/75/6 (Sect. 26), A/75/6 (Sect. 27),
A/75/6 (Sect. 27)/Corr.1, A/75/6 (Sect. 28), A/75/6 (Sect. 29A), A/75/6 (Sect. 29B), A/75/6
(Sect. 29C), A/75/6 (Sect. 29E), A/75/6 (Sect. 29F), A/75/6 (Sect. 29G), A/75/6
(Sect. 29G)/Corr.1, A/75/6 (Sect. 30), A/75/6 (Sect. 31) and A/75/6 (Sect. 34).

2 Official Records of the General Assembly, Seventy-fifth Session, Supplement No. 16 (A/75/16).
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Chapter 11

Programme plans for 2021

Programme 1

6/869

General Assembly and Economic and Social Council affairs
and conference management

Overall orientation

Mandates and background

1.1  The mandates of the Department for General Assembly and Conference
Management derive from the relevant rules of procedure and resolutions of the
principal organs of the United Nations, including General Assembly resolutions
43/222 A-E, 50/11, 73/341, 73/346 and 74/252. In accordance with Assembly
resolution 57/283 B, the Under-Secretary-General for General Assembly and
Conference Management has the authority to implement policies, formulate standards
and guidelines, manage resources under section 2 of the programme budget and
oversee operations at Headquarters, while the Directors-General of the United Nations
Offices at Geneva, Vienna and Nairobi are responsible for ensuring the
implementation of those policies, standards and guidelines and for managing day-to-
day operations at their respective duty stations. Furthermore, the Secretary-General
has promulgated the establishment of a new framework for delegation of authority
(see ST/SGB/2019/2), a core principle of which is the delegation of centrally held
decision-making closer to the point of service delivery.

1.2 Areas covered by the programme of work include: (a) the facilitation, through
the provision of procedural and technical secretariat support and authoritative advice,
of the orderly and effective conduct of the deliberations and follow-up actions of the
General Assembly, its General, First, Special Political and Decolonization (Fourth),
Second and Third Committees and various subsidiary organs, the Economic and
Social Council and most of its subsidiary bodies, and special United Nations
conferences; and to assist in the revitalization efforts of the Assembly and other
United Nations bodies, including through the substantive servicing of meetings of the
Ad Hoc Working Group on the Revitalization of the Work of the General Assembly
and the intergovernmental negotiations on the question of equitable representation
and increase in the membership of the Security Council and other matters related to
the Council; (b) the provision of substantive and technical secretariat support to the
Committee on Conferences; (c) the provision of high-quality conference-servicing
support, including multilingual meeting and documentation services, to all
intergovernmental and expert bodies meeting at Headquarters and at the United
Nations Offices at Geneva, Vienna and Nairobi, and other conferences and meetings
held under the auspices of the United Nations at other locations, under shared
responsibility with the Directors-General of the United Nations Offices at Geneva,
Vienna and Nairobi, taking into account the principle of equal treatment to be applied
to all official languages in each organ of the Organization; and (d) the provision of
protocol services for the Secretary-General, the Deputy Secretary-General and
visiting high-level dignitaries, as well as host country liaison services for Member
States and Permanent Observers and the provision, upon request, of protocol services
to the President of the General Assembly. In addition, pursuant to Assembly resolution
69/250, the Under-Secretary-General for General Assembly and Conference
Management is responsible for Secretariat-wide coordination of multilingualism as an
important principle for the United Nations and serves as the lead on the system-wide
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coordination of multilingualism in collaboration with the secretariat of the United
Nations System Chief Executives Board for Coordination.

1.3 The Department for General Assembly and Conference Management at
Headquarters and the conference-servicing organizational entities at the United
Nations Offices at Geneva, Vienna and Nairobi are responsible for the implementation
of the programme and the achievement of its objectives. Guided by Assembly
resolutions on the pattern of conferences, as well as the provisions relevant to
conference services of the Assembly’s resolutions on the revitalization of the work of
the General Assembly and on multilingualism, the programme seeks to make further
progress in the integrated global management of the conference services at all duty
stations in order to achieve further synergies and full-system benefits. The Department
will continue to supply, in a proactive manner, the intergovernmental and expert
bodies it services with technical, procedural and substantive secretariat, protocol and
liaison, and conference-servicing support, in the most cost-efficient manner and at the
highest level of quality, made possible by the revolutionary changes in various
language and other technologies.

14 The Department will continue to focus on advance planning for the effective
management of conference services, optimize workflows, align capacity with
expected output and pay special attention to the end results and overall performance.
Continued analysis of client feedback will be an important tool for measuring
performance. The Department will continue to evaluate and implement risk
management strategies. Centrally coordinated analysis of key performance indicators
and evaluation will facilitate informed managerial decision-making and monitoring.
Through integrated global management, its administrative and substantive policies,
practices and procedures will be further standardized across all four conference-
servicing duty stations. Global information technology tools will continue to be
maintained jointly to facilitate efficient and effective resource utilization and
maximize the use of electronic tools and processes in conference-servicing operations.
Continued collaboration with other international conference-servicing organizations
through the International Annual Meeting on Language Arrangements,
Documentation and Publications will ensure the benchmarking of the Department’s
performance indicators and methods of work with best industry practices. Those
efforts, subject to relevant provisions of pertinent General Assembly resolutions on
the pattern of conferences, the revitalization of the work of the General Assembly and
multilingualism, will further enhance the quality, productivity, timeliness and cost-
effectiveness of the operations under the programme.

15 The continued standardization and harmonization of the Department’s
activities in all four duty stations, with sensitivity to local specificities and the needs
of local clients, will increase the productivity of the documentation services, including
translation. Increased emphasis on maximum utilization of in-house capacity and
further harmonization of the productivity and quality assurance standards will be
facilitated by a common computer-assisted translation and terminology platform
(eLUNa and other related gText tools) and a documentation workflow system
(gDoc 2.0) that are also accessible to external collaborators. Refined tools, such as
gMeets, eAPG, e-deleGATE and Indico, will optimize meeting and participation
management, the assignment of interpreters and the provision of electronic secretariat
services to delegations.

1.6 Training of staff, targeted outreach to educational institutions that train
language professionals and other measures aimed at enhancing the Department’s
capacity to support multilingualism will allow the Department to facilitate the
transition of institutional memory and specialized expertise and the adoption of
contemporary working methods that take advantage of available technologies. Efforts
will continue to build a larger, more versatile and more balanced pool of qualified
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language staff across languages and duty stations. The programme will continue to
emphasize the mainstreaming of gender perspectives into its subprogrammes.

Strategy and external factors for 2021

1.7  The strategy for 2021 includes the Department continuing to focus on advance
planning to ensure the effective management of conference services and intensifying
its efforts to innovate, leveraging technology and the potential of automation to
optimize working methods and capacity utilization and improve the experience of
participants in the meetings organized by the Department. The pace of technological
change is accelerating further and continues to have an impact on the way in which
delegates and the general public access United Nations resources. More than 39 per
cent of users of the digital version of the Journal of the United Nations now access it
on a mobile device (compared with 31 per cent in September 2018). The Department
has responded by rolling out a new version of the Journal in 2019 with an updated
modern design more suitable for mobile use.

1.8 The Department will further enhance its system for managing meetings,
improve its interpretation assignment system (e APG 2.0) and refine the digital version
of the Journal of the United Nations in the six official languages to complement other
tools aimed at improving the user experience, such as the e-subscription system for
receiving documents on mobile devices and the e-deleGATE portal, a single-entry
platform that allows delegates to inscribe their names on lists of speakers, open draft
resolutions for sponsorship, join in sponsoring draft resolutions and register lists of
delegations at any hour of the day from any location. While a major upgrade of the
e-deleGATE platform is under way and will be completed in 2021, mobile-friendly
entry pages to e-deleGATE and related resources were rolled out to the delegates of
the plenary and the six Main Committees of the General Assembly in 2019.

1.9 New types of the official documents of the United Nations that will be
machine-readable and offer fundamentally enhanced searchability and compatibility
with the documentation of the United Nations system entities will be piloted and
gradually rolled out. Different conference management software systems operated by
the Department will be integrated to ensure the flow of data between them, with the
ultimate goal of avoiding duplication of data entry at various stages of the single
servicing supply chain.

1.10 The proactive analysis of client needs and feedback will continue to guide the
Department’s activities in supporting the work of the intergovernmental and expert
bodies that it services. Building on the success of the shift to remote competitive
examinations between 2016 and 2020, remote modalities for optimizing outreach,
enhancing training and making recruitment accessible to eligible candidates
everywhere will be explored further. Workflows will be further harmonized with the
implementation of gDoc 2.0, the next stage of the in-house tool that fully integrates
the software applications used for processing documents, from their submission to
their publication in electronic format in the Official Document System (ODS).

1.11 Special attention will be paid to recalibrating the skills and occupational
orientation of language staff, as new realities of conference servicing require wider
functional flexibility, the utilization of technologies and the ability to fit methods of
work to an expected purpose. The Department will continue to work with universities
and other institutions through the outreach programme and implement
communications strategies to ensure a supply of talented language professionals who
have the skill sets required by United Nations language staff today. The potential of
e-learning tools to allow on-demand and just-in-time training and to share substantive
knowledge among staff and with new and potential recruits will be fully utilized.
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1.12 The Department will continue to coordinate multilingualism in the Secretariat
and the United Nations system at large by providing guidance to all entities through
the network of focal points. The expected achievements include more systematic
advocacy and wider understanding of multilingualism as a means of enhancing the
effectiveness of the Organization’s work vis-a-vis the constituencies it serves.

1.13 The Department will perform its core functions while employing
environmentally friendly and sustainable working methods, and will pursue
innovation and good practices that will contribute to carbon neutrality in conference
servicing, such as remote testing of prospective employees and contractors and
electronic processing and provisioning of documentation.

1.14 With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) Meetings and sessions are held as planned and information on changes
in the calendar of meetings is made available in a timely manner and in conformity
with the applicable rules of procedure;

(b) The number of non-calendar meetings does not exceed that of 2019;

(c) Extraordinary meetings, including special and emergency special
sessions, will be scheduled with sufficient notice;

(d) The current policy of providing meeting services to the regional and
other major groupings of Member States on an “if available” basis will remain
unchanged;

(e) Unforeseen high-priority documentation that is disruptive to the planned
processing of documentation will be minimal;

(f) Stakeholders will fulfil their responsibilities and obligations in
accordance with established rules for the submission of documentation and meeting
requests;

(g) Developments in technology and related industries will support the
business processes for meeting and documentation services;

(h) A sufficient number of qualified language professionals will be available
for temporary assistance (on and off site) and contractual work.

1.15 The Department integrates a gender perspective in its operational activities,
deliverables and results, as appropriate. For example, the Department has achieved
equal representation of women among staff and has established assessment panels
with due consideration of gender perspective, and has consistently implemented
annual action plans on gender equality and the empowerment of women since 2016,
as a result of its continued commitment. At the operational level, the Department
tracks representation by including gender-disaggregated statistics in internal monthly
reports provided to the line managers.

1.16 The Department will be guided by General Assembly resolutions 73/341 and
74/253, as well as by the United Nations Disability Inclusion Strategy, with regard to
registration systems, workflows, seating arrangements and conference services with
a view to assisting the delegates and participants with disabilities to contribute on
equal terms to the work of the United Nations. The Department will continue to
contribute to improving the accessibility of documentation and meeting services it
provides by relying on its own network of specific area focal points and interacting
with other departments and offices of the Secretariat. It will collaborate with its clients
to cover various disability inclusion requirements with regard to services, facilities
and access to information. It will participate in the implementation of the system-wide
United Nations Disability Inclusion Strategy and the recommendations of the Joint
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Inspection Unit in its report entitled “Enhancing accessibility for persons with
disabilities to conferences and meetings of the United Nations system”
(JIU/REP/2018/6).

1.17 With regard to cooperation with other entities, the Department manages and
supports a network of universities that have concluded with the United Nations
memorandums of understanding and/or similar arrangements on the training of
language professionals and their preparation for language competitive examinations,
which serve as recruitment examinations to select interpreters, translators, verbatim
reporters and computational linguists. This area of activities is supported in response
to outreach and related mandates contained in numerous General Assembly
resolutions on the pattern of conferences. Members of the network meet periodically
with representatives of the Department to review collaboration within the network and
propose ways to strengthen and improve it; share initiatives and innovations in the
training of language professionals and trainers; report on the outcomes of outreach
and joint training activities; and discuss and agree on ways to bring the academic
training of language professionals closer to the needs of the United Nations. The most
recent (sixth) conference, held on 2 and 3 May 2019, was hosted by the Middlebury
Institute of International Studies at Monterey (United States of America), with
substantive and technical guidance provided by the Department.

1.18 With regard to inter-agency coordination and liaison, the Department
continues to provide substantive and technical secretariat support to and serves as
permanent Chair of the International Annual Meeting on Language Arrangements,
Documentation and Publications, an international forum and network of managers of
international organizations employing conference and language service providers.
The Annual Meeting brings together managers from over 80 member organizations to
share knowledge and experiences and discuss subjects of common interest. The 2019
Annual Meeting was co-hosted by the two linguistic services of the European
Parliament and of the European Commission, with the support of the translation
service of the General Secretariat of the Council of the European Union and the
Directorate-General for Multilingualism of the Court of Justice of the European Union
and was held in Brussels from 27 to 29 May 2019. The 2020 Annual Meeting will be
hosted by the United Nations Office at Nairobi. The Brussels Statement on
multilingualism, issued as an outcome of the 2019 Annual Meeting, is available in all
24 languages of the European Union (host of the 2019 Annual Meeting) and the
official languages of the United Nations.

Legislative mandates

1.19 The list below provides all mandates entrusted to the programme.

General Assembly resolutions

43/222 A-E;
74/252

50/11; 73/346

10/869

Pattern of conferences 73/341 Revitalization of the work of the General

Assembly

Multilingualism

Deliverables

1.20 Table 1.1 lists all cross-cutting deliverables, by category and subcategory, for
the period 2019-2021.
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Table 1.1
Cross-cutting deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 2 2 1 2
1. Report of the Secretary-General on the pattern of conferences 1 1 1 1
2. Report of the Secretary-General on multilingualism 1 1 - 1
Substantive services for meetings (number of three-hour meetings) 22 23 22 23
3. Meetings of the General Assembly related to multilingualism 1 1 - 1
4. Meetings of the Committee on Conferences, the Advisory Committee on
Administrative and Budgetary Questions and the Fifth Committee on the
item on the pattern of conferences 15 16 16 16
5. Meetings of the Committee for Programme and Coordination, the Advisory
Committee on Administrative and Budgetary Questions and the Fifth
Committee related to programme planning and the budgetary process 6 6 6 6

C. Substantive deliverables

Consultation, advice and advocacy: meetings of the International Annual Meeting on Language Arrangements, Documentation

and Publications.
Databases and substantive digital materials: maintenance of database on multilingualism.

D. Communication deliverables

Digital platforms and multimedia content: websites and social media accounts of the Department for General Assembly and

Conference Management.

E. Enabling deliverables

Correspondence and documentation services: documentation services (editing, translation and desktop publishing of
non-parliamentary documents); and correspondence services, including notes verbales and official correspondence of the

Secretary-General and departments with Member States.

Evaluation activities

1.21 The following self-evaluations completed in 2019 have guided the programme

plan for 2021:

(a) Conference management, New York, subprogramme 2: process to assess

conference services implications contained in draft resolutions and decisions;

(b) Conference management, New York, subprogramme 2: non-calendar

meetings unrelated to the intergovernmental process in New York;

(c) Conference management, Geneva, subprogramme 3: editing at the

Division of Conference Management, Geneva,;

(d) Conference management, Vienna, subprogramme 4: Reproduction and

Distribution Unit at the Conference Management Service, Vienna;

(e) Conference management, Nairobi, all subprogrammes: risk assessment

of the Division of Conference Services, Nairobi.

21-01574

1.22  The findings of the self-evaluations referenced above have been considered
for the programme plan for 2021. For example, findings of the self-evaluation on the
process to assess conference services implications contained in draft resolutions and
decisions have guided further improvements to the gDoc 2.0 system and working
methods, such as referencing draft resolutions on the same item from previous
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sessions and expanding the use of the gDoc 2.0 system to all duty stations. Findings
of the self-evaluation on non-calendar meetings unrelated to the intergovernmental
process in New York have guided the process to implement a cost-recovery
mechanism for such meetings.

1.23  The following evaluations and self-evaluations are planned for 2021:

(a) Conference management, New York, subprogramme 3: editorial
productivity;

(b) Conference management, Geneva, and Conference management, Vienna,
subprogramme 3: use of monitored self-revision and its impact on productivity;

(c) Conference management, Nairobi, subprogramme 2: cost calculator tool
effectiveness.

Programme of work

Subprogramme 1
General Assembly and Economic and Social Council affairs

Objective

1.24 The objective, to which this subprogramme contributes, is to ensure the
efficient and effective deliberation and decision-making processes of
intergovernmental and relevant expert bodies and United Nations conferences.

Strategy

1.25 To contribute to the efficient and effective deliberation and decision-making
processes of intergovernmental and relevant expert bodies and United Nations
conferences, the subprogramme will provide technical secretariat services and
coordinate substantive support to the General Assembly, its General Committee, First
Committee, Special Political and Decolonization Committee (Fourth Committee),
Second Committee and Third Committee, as well as its various subsidiary and ad hoc
bodies; the Economic and Social Council and most of its subsidiary and ad hoc bodies;
the Trusteeship Council; and conferences and other ad hoc and extraordinary meetings
held under the auspices of the United Nations. This work is expected to result in the
smooth conduct of meetings of the intergovernmental bodies serviced. Past results in
this area include the conduct of a number of United Nations conferences, the general
debate of the General Assembly at its seventy-fourth session and seven high-level
meetings during the high-level period, including those focusing on climate action,
universal health coverage, sustainable health coverage, the elimination of nuclear
weapons, financing for development, and small island developing States, which
allowed for the adoption of the outcome documents. The subprogramme also serviced
the high-level political forum on sustainable development in 2019, convened under
the auspices of the Economic and Social Council, including a three-day ministerial
meeting of the forum. During that meeting, 47 countries presented their voluntary
national reviews to the forum.

1.26  The subprogramme will also expand the functional scope of the e-deleGATE
portal by automating and virtualizing a number of key services for delegates, which
is expected to result in expanded availability and accessibility of the secretariat
support to the delegations, as well as an improved user experience of the delegations
on the e-deleGATE portal. Past results in these areas include improved access for
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Figure 1.1

authorized delegates, who now can inscribe Member States on the list of speakers,
open draft resolutions for sponsorship, join in sponsoring a draft resolution and
register a list of delegations at any hour from any location, following the roll-out of
e-deleGATE. Since 2018, some 300 resolutions have been sponsored annually through
the e-deleGATE system and lists of speakers for hundreds of meetings have been
prepared through the eSpeakers module. This improved sharing of information
through secure channels of communication among delegates, easier and speedier
access of those delegations to secretariat services and increased ease in processing
transactions contribute to more efficient and effective decision-making processes.

Planned results for 2021

Result 1: enhancing multilateralism: strong start for new bureau members
(result carried over from 2020)

1.27 The subprogramme will continue the work related to the proceedings of
meetings of intergovernmental bodies, in line with its mandate, and will continue to
assist the smooth conduct of meetings from the beginning of the term of the elected
officers, which is expected to be demonstrated by the performance measure for 2021
below. For 2020, a proxy performance measure is indicated to reflect that the General
Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the
Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure: percentage of feedback that is positive, as measured by a survey of presiding
officers and bureau members

100
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Result 2: delegations use new e-deleGATE portal services (new result)

1.28 Information technology provides a real opportunity to share and receive
information in a timely manner, leading to greater efficiency and effectiveness. In the
past, Member States needed to wait to obtain information and services from the
Secretariat during normal working hours; now, with the expansion of the e-deleGATE
portal, information is available in real time and there is greater transparency.

1.29 The subprogramme has continuously been developing and expanding services
provided through the e-deleGATE platform, which began with one module in one

13/869


https://undocs.org/en/A/RES/74/251
https://undocs.org/en/A/RES/71/6

A/75/6/Add.1

Figure 1.11

Committee and has expanded to numerous modules for more than 35
intergovernmental bodies.

Internal challenge and response

1.30 The challenge for the subprogramme was expanding the services and ensuring
that delegates had readily accessible information for their effective participation while
migrating the current e-deleGATE portal services from the Lotus Notes legacy
platform to a new open source platform. In response, the subprogramme will, once
the migration is completed in 2020, maintain required e-services and add or integrate
more services and tools, as mandated, within one easy-to-use secure portal.

Expected progress towards the attainment of the objective, and performance measure

1.31 This work is expected to contribute to the effective and efficient deliberation
and decision-making processes of intergovernmental and relevant expert bodies and
United Nations conferences, which would be demonstrated by the continued positive
feedback from members of the bureaux through surveys and the expression of
satisfaction in open meetings.

Performance measure: continued satisfaction by bureau members and representatives of Member States
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Deliverables

1.32 Table 1.2 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
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Table 1.2
Subprogramme 1: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual ~ planned  planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 21 280 166 255
1. Documents of the General Assembly and its subsidiary bodies 11 186 106 175
2. Documents of the Economic and Social Council and its subsidiary bodies 10 84 56 75
3. Documents of United Nations conferences - 9 4 4
4. Documents of the Trusteeship Council - 1 - 1
Conference and secretariat services for meetings (number of three-hour meetings) 1235 819 926 868
5. Meetings of the plenary of the General Assembly, the General Committee and the
Ad Hoc Working Group on the Revitalization of the Work of the General Assembly 500 297 324 300
6. United Nations conferences 5 9 20 15
7. Meetings of the First Committee 40 28 35 33
8. Meetings of the Special Political and Decolonization Committee (Fourth
Committee) 35 26 35 30
9. Meetings of the Second Committee 82 31 30 32
10. Meetings of the Third Committee 80 54 60 58
11. Meetings of other subsidiary bodies of the General Assembly 206 143 160 155
12. Meetings of the Economic and Social Council 100 51 75 60
13. Meetings of the high-level political forum on sustainable development convened
under the auspices of the Economic and Social Council 20 15 20 20
14. Economic and Social Council forum on financing for development follow-up 10 8 10 10
15. Meetings of the high-level political forum on sustainable development convened
under the auspices of the General Assembly - 3 - -
16. Multi-stakeholder forum on science, technology and innovation for the
Sustainable Development Goals 4 4 4 4
17. Meetings of subsidiary bodies of the Economic and Social Council 153 142 153 150
18. Plenary meeting of the Trusteeship Council - 1 - 1
B. Generation and transfer of knowledge
Publications (number of publications) 1 1 1 1
19. Delegate’s Handbook 1 1 1 1
Technical materials (number of materials) - - 8 -
20. Induction materials and briefings for incoming bureaux of intergovernmental
bodies - - 8 -

C. Substantive deliverables

Databases and substantive digital materials: updating and maintenance of online portals, including e-deleGATE, servicing

some 35 intergovernmental bodies.

21-01574
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Conference management, New York

Subprogramme 2
Planning and coordination of conference services

Objective

1.33  The objective, to which this subprogramme contributes, is to ensure efficient,
effective and multilingual deliberation and decision-making processes of
intergovernmental and expert bodies at the United Nations.

Strategy

1.34  To contribute to efficient, effective and multilingual deliberation and decision-
making processes of intergovernmental and expert bodies at the United Nations, the
subprogramme will facilitate the optimum use of capacity for meetings and
documentation services in a globally coordinated manner by monitoring and
evaluating conference services, addressing user requirements across duty stations,
enhancing integrated global management and leveraging technology. This work is
expected to result in the efficient use of available resources and more responsive
conference services for Member States. Past results in these areas include improved
and easier access to the full range of meeting services on a single platform. This was
made possible by the launch in 2018 of One-Stop Shop, which is a web-based
application embedded in gMeets that provides meeting requestors with a single point
of entry for all their conference needs. The subprogramme, through enhanced
coordination among service providers, will ensure all needs are fulfilled. Furthermore,
One-Stop Shop enables clients to work in both English and French and provides
background information and cost estimates to facilitate informed decision-making by
clients. By the end of 2019, One-Stop Shop had been used by all permanent missions
in New York, as well as United Nations funds and programmes, specialized agencies
of the United Nations system and Secretariat entities based in New York.

1.35 The subprogramme will also continue to provide secretariat support, both
technical and substantive, to intergovernmental bodies to facilitate decision-making,
most notably to the Fifth Committee, the Committee on Conferences and the Advisory
Committee on Administrative and Budgetary Questions, by improving
communication and interaction with Member States, for example, through the
expanded use of the e-deleGATE portal, which is expected to result in smooth
deliberations and negotiations. Past results in this area include the use of the
e-deleGATE portal to support the work of the Committee on Conferences during its
substantive session in September 2019. All communications and in-session documents
were posted by the Secretariat on the portal in a timely manner, thereby facilitating
deliberations and informed decision-making.

Planned results for 2021

Result 1: One-Stop Shop — full complement of services available to Member
States for meetings and events (result carried over from 2020)

1.36  The subprogramme will continue the work related to One-Stop Shop as a portal
used by clients to request meeting services, in line with its mandate, and will strive to
enhance the user experience made evident in the increase in the number of meetings
requested using One-Stop Shop, which is expected to be demonstrated by the
performance measure for 2021 below. For 2020, a proxy performance measure is
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Figure 1.111

indicated to reflect that the General Assembly, in its resolution 74/251, approved a
programme narrative at the subprogramme level that is composed solely of the objectives
approved by the Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure: number of clients and meetings requested using One-Stop Shop
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Result 2: improved availability of multilingual documents for Member States
(new result)

1.37 A key feature of documents management in the Department is the slotting
system, which regulates the time frames for the submission of documents. This
increases the predictability of the incoming workload and facilitates capacity
planning, thereby contributing to the timely issuance of documents for
intergovernmental and expert bodies, in accordance with General Assembly resolution
47/202. The most common time frame is submission 10 weeks before the beginning
of the session, which allows 4 weeks for processing, so that the documents are issued
6 weeks before the beginning of the session.

1.38 The slotting exercise has been gradually expanded to cover more
documentation, from 45 per cent of the total in 2016 to 60 per cent in 2019, thereby
increasing the predictability of the incoming workload and facilitating capacity
planning, which contributed to the timely issuance of documents for
intergovernmental bodies, in accordance with resolution 47/202. The plan of the
subprogramme for 2021 is to further expand the coverage of slotted documents to
65 per cent of total documentation through improved coordination with author
departments and by leveraging the expected benefits of gDoc 2.0. With increased
predictability of incoming workload, the utilization of resources will be optimized to
ensure that documents are issued in a timely manner and with high quality in the six
official languages of the United Nations.

1.39 The subprogramme has been working in close collaboration with all author
departments for the submission of both slotted and non-slotted documents, while
keeping the processing units updated of expected incoming workload and target
issuance dates to better align the processing capacity with the incoming workload and
achieve optimal cost-effectiveness.
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Figure 1.1V

Internal challenge and response

1.40 The challenges for the subprogramme were the time frames for the translation
and editing of increasingly longer documents to comply with the requirements for the
timely issuance of documents, and the need to cope with the unpredictability of ad
hoc submissions of high-priority documents for urgent or rush processing.

1.41 Inresponse, the subprogramme will expand its forecast and planning exercise
to encompass more incoming documents to maximize predictability and align in-
house processing capacity accordingly across all languages to facilitate timely and
simultaneous issuance. The subprogramme will continue to follow up with author
departments on their upcoming slot dates so as to ensure that in-house capacity is
maximized in terms of its utilization rate; collaborate with the author departments to
ensure that the reports adhere to the agreed word count; and seek as much information
as possible in advance regarding ad hoc submissions in order to allow
subprogramme 3 to secure sufficient processing capacity to deliver in a timely manner
and with good quality.

Expected progress towards the attainment of the objective, and performance measure

1.42  This work is expected to contribute to efficient, effective and multilingual
deliberation and decision-making processes of intergovernmental and expert bodies
at the United Nations, which would be demonstrated by 100 per cent of documents
made available in a timely manner and simultaneously in all official languages
pursuant to the mandate on multilingualism. The timely issuance of parliamentary
documents will ensure that Member States are provided with adequate time to review
them, thereby supporting the deliberations of intergovernmental processes. Overall
issuance compliance for slotted documents in accordance with the mandated time
frame, including negotiated late issuance, was 97 per cent in 2019. Full compliance
with simultaneous issuance, attesting to the equal treatment of all the official
languages, will facilitate meaningful participation of and contribution by Member
States in the intergovernmental process.

Performance measure: simultaneous and timely availability of documents
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Legislative mandates

1.43  The list below provides all mandates entrusted to the subprogramme.
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General Assembly resolutions

47/202 Pattern of conferences

Deliverables

1.44 Table 1.3 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 1.3
New York, subprogramme 2: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 11 11 10 11
1. Report of the Committee on Conferences 1 1 1 1
2. Report of the Secretary-General on the pattern of conferences 1 1 1 1
3. Note by the Secretariat on the calendar of conferences and meetings 2 2 2 2
4. Documents for the Committee on Conferences 7 7 6 7
Substantive services for meetings (number of three-hour meetings) 11 9 11 11
5. Meetings of the Committee on Conferences 11 9 11 11
Conference and secretariat services for meetings (number of three-hour meetings) 13 300 12 552 13 300 12 700
6. Meetings of the Security Council and its sanctions committees and subsidiary
working groups 830 694 830 750
7. Meetings of the General Assembly and its Main Committees and subsidiary
bodies 3355 3193 3355 3200
8. Meetings of the Economic and Social Council and its subsidiary bodies and
functional commissions 775 660 775 750
9. Meetings of the permanent and observer missions to the United Nations 3530 3125 3530 3130
10. Other meetings 4 810 4 880 4 810 4 870
B. Generation and transfer of knowledge
Technical materials (number of materials) 251 251 251 251
11. Journal of the United Nations 251 251 251 251

C. Substantive deliverables

Consultation, advice and advocacy: consultations with Member States on issues related to the Committee on Conferences,
including membership and the composition of the Bureau; and briefing for the members of the Committee on Conferences.

Databases and substantive digital materials: One-Stop Shop platform for Member States to request meetings and conference
services (one platform to facilitate the servicing of 12,700 meetings in 2021).

D. Communication deliverables

Digital platforms and multimedia content: website of the Journal of the United Nations (daily Journal provided for 251
working days).
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Subprogramme 3
Documentation services

Objective

1.45 The objective, to which the subprogramme contributes, is to ensure efficient
and effective multilingual deliberation and decision-making processes of
intergovernmental and expert bodies and United Nations conferences.

Strategy

1.46  To contribute to efficient and effective multilingual deliberation and decision-
making processes of intergovernmental and expert bodies and United Nations
conferences, the subprogramme will continue to deliver multilingual documentation
services, including translation, editing, desktop publishing and correspondence
services, while improving quality and timeliness by leveraging technologies,
optimizing workflows, closely matching workload with capacity and developing the
skills of staff through training. This work is expected to result in the timely
availability of high-quality documents, issued simultaneously in the six official
languages of the United Nations, in compliance with existing mandates. The
subprogramme will modernize generic job profiles of language staff to better suit the
new technological environment. The subprogramme will also strengthen performance
management and quality control mechanisms, enhance outreach to universities and
continuously improve recruitment methods, including through remote competitive
examinations that are accessible to candidates in all regions, with the goal of further
improving geographical diversity and gender parity. This work is expected to result
in the continued high quality and timeliness of documentation for meetings through
the availability of skilled language staff to handle the workload. Past results in this
area include the timely availability of documents that were distributed simultaneously
in all official languages and that met the quality standards of the Organization, which
contributed to the success of United Nations meetings. This result was made possible
through the modernization of the language competitive examinations to hold them
remotely, a project that received the Secretary-General’s Award for innovation and
that allowed for a significant increase in the number of rostered candidates and
applicants, including increased participation from Africa and Latin America, through
intensive outreach campaigns, contributing to the identification of talented linguists
who are able to deliver accurate documentation; quality control for all documents
translated contractually, as mandated; the celebration of additional agreements with
universities and the use of videoconferencing for outreach activities; and increased
gender balance.

1.47  The subprogramme will continue to lead global innovation projects in the areas
related to documentation, including gText and gDoc2.0, which are expected to result
in the provision of the highest quality services to Member States, meeting the
mandates on multilingualism, timeliness and quality, and that will support the delivery
of machine-readable documents for the United Nations. Past results in this area
include the enhanced quality and productivity of editors and translators, made
possible by the development of eLUNa (electronic Languages of the United Nations),
a cutting-edge computer-assisted translation tool that is used by internal and external
resources at the four main duty stations, four regional commissions and other
international organizations and that has allowed the subprogramme to cope with an
increased workload; and the implementation of the preforecasting and publications
modules of gDoc 2.0, an enhanced global system to manage the workflows for the
multilingual documentation as well as the human capacity required to issue those
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documents in all mandated languages, which are expected to improve the timely
delivery of documentation services.

1.48 The subprogramme will also continue to maintain and enhance the UNTERM
portal, which is expected to result in the consistent use of official terminology in the
six official languages across the Organization. UNTERM is used not only by language
staff and other staff members of the Organization, but also by Member States and the
general public. Past results in this area include the launch of a global portal for official
terminology that is available online and that replaced scattered systems, and the
consolidation and harmonization of terminology assets across entities, in compliance
with mandates.

Planned results for 2021

Result 1: constant renewal of the documentation services (result carried over
from 2020)

1.49 The subprogramme will continue the work related to the implementation of
gDoc 2.0, the system for further enhancing automation of the documentation
workflow process, in line with its mandate, and will continue to strive for the
continued timely availability of documents in the official languages, which is
expected to be demonstrated by the performance measure for 2021 below. For 2020,
a proxy performance measure is indicated to reflect that the General Assembly, in its
resolution 74/251, approved a programme narrative at the subprogramme level that is
composed solely of the objectives approved by the Assembly in its resolution 71/6
and the deliverables for 2020.

Performance measure: percentage of documents processed within the agreed time frame
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Result 2: innovation in action in the documentation services through
machine-readable documents (new result)

1.50 Ensuring the simultaneous and timely issuance in the six official languages of
about 137 million words per year by leveraging a workforce of over 500 linguists
requires not only coordination and know-how, but also openness to harnessing the
power of computing to constantly improve the services delivered. In this regard, the
subprogramme will fully leverage the opportunities offered by new technology and
artificial intelligence and apply them to the design of innovative documentation
services that will further enhance the efficiency and effectiveness of the multilingual
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deliberations conducted in the Organization. To that end, the subprogramme has been
actively participating in an initiative of the High-level Committee on Management to
define a common format to make the Organization’s documentation machine-
readable, based on the Akoma Ntoso Extensible Markup Language (XML) standard
developed by the Department of Economic and Social Affairs. In 2017, the
collaboration resulted in the adoption of the United Nations semantic interoperability
framework for normative and parliamentary documents and the unique customization
of the Akoma Ntoso standard for the United Nations, which will allow the
Organization to create XML documents in a uniform and intelligible manner, fostering
interoperability at the system-wide level and laying the foundation for future
opportunities to apply new technologies to improve the services provided.

Internal challenge and response

1.51 The challenge for the subprogramme was to move beyond the “paper
paradigm”, where documents are produced to be printed on paper or rendered as a
virtual representation of a paper document, and to explore innovative approaches to
provide more modern documentation services, in association with other United
Nations system organizations and internal partners, in particular the Dag
Hammarskjold Library. In response, in the context of the gText project, the
subprogramme will expand its efforts to automatically produce machine-readable
documents, enrich them with additional metadata and introduce specific efficiencies
into the documentation production workflow, beginning with General Assembly
resolutions. Through the use of artificial intelligence and natural language processing
technologies, the subprogramme has already developed an application to
automatically convert General Assembly resolutions to the Akoma Ntoso standard for
the United Nations format with a single click. The application automatically identifies
the main elements of the resolution and labels them to produce a machine-readable
document, retrieving external information that is not present in the document itself,
such as sponsorship information, voting records and related documents, as well as
information concerning the Sustainable Development Goals. The semantically
enriched resolutions will be used to automatically gather the information needed to
create the volumes of resolutions adopted by the General Assembly, which until now
were painstakingly compiled by copying and pasting data scattered across several
sources, allowing for swifter issuance. This approach not only will allow the
Organization to track the life cycle and workflow of documentation, improving
discoverability and linkages among documents, while ensuring validity and long-term
preservation, but will also offer opportunities to create new applications and services,
using XML documents as the raw material.

Expected progress towards the attainment of the objective, and performance measure

1.52  This work is expected to contribute to efficient and effective multilingual
deliberation and decision-making processes of intergovernmental and expert bodies
and United Nations conferences, which would be demonstrated by the availability of
official documentation in machine-readable format that would enable the provision of
new documentation services in the future to support the modernization of the United
Nations. When documents are produced in machine-readable format, new information
applications can be developed to extract information from those documents. In
addition, machine-readable documents would improve searchability for United
Nations documents, an area that not only would benefit meeting participants and
readers but would also facilitate research on the work of the Organization. Machine-
readability would also improve the long-term preservation of documents, benefiting
future generations, since those machine-readable documents would not be associated
with specific commercial applications.
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Table 1.4
Performance measure

2017

2018

2019

2020

2021

Adoption of the Akoma
Ntoso standard for the
United Nations, the
standard for machine-
readable parliamentary
documents customized
for the United Nations

Proof of concept
regarding the
issuance of General
Assembly
resolutions in
machine-readable
format in line with
the Akoma Ntoso
standard for the
United Nations

Pilot issuance of
resolutions adopted
by the General
Assembly at its
seventy-fourth
session in machine-
readable format in
line with the Akoma
Ntoso standard for
the United Nations

Issuance of
resolutions adopted
by the General
Assembly at its
seventy-fifth
session in machine-
readable format in
line with the Akoma
Ntoso standard for
the United Nations

Other categories of
documents issued
in machine-
readable format in
line with the
Akoma Ntoso
standard for the
United Nations

Legislative mandates

1.53 The list below provides all mandates entrusted to the subprogramme.

General Assembly mandates

A/520/Rev.18

Rules of procedure of the General

Assembly (rule 56)

Economic and Social Council mandates

E/5715/Rev.2

Social Council (rule 32)

Security Council mandates

96/Rev.7

Provisional rules of Procedure of the

Security Council (rule 41)

Deliverables

Rules of procedure of the Economic and

1.54 Table 1.5 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 1.5

New York, subprogramme 3: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021

Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies

Parliamentary documentation (number of documents) 340 223 340 340

1. Summary records of meetings of the Security Council 20 18 20 20

2. Summary records of meetings of the General Assembly 210 150 210 210

3. Summary records of meetings of the Economic and Social Council 50 35 50 50

4. Summary records of other meetings 60 20 60 60
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2019

Category and subcategory planned

2019
actual

2020
planned

2021
planned

Documentation services for meetings (thousands of words) 136 800

5. Editing, translation and desktop publishing of documents for the Security

Council

27 000

6. Editing, translation and desktop publishing of documents for the General
Assembly 84 200

7. Editing, translation and desktop publishing of documents for the Economic
and Social Council 21 400

8. Editing, translation and desktop publishing of other documents 4200

C. Substantive deliverables

133 775

22 728

90 440

18 557
2 050

136 800

27 000

84 200

21 400
4200

Databases and substantive digital materials: updating and maintenance of the online global terminology database
(UNTERM), which comprises about 400,000 records.

E. Enabling deliverables

Correspondence and documentation services: documentation services (editing, translation and desktop publishing of

136 800

25000

88 200

20 400
3200

non-parliamentary documents); and correspondence services, including notes verbales and official correspondence of the
Secretary-General and departments with Member States.
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Subprogramme 4
Meetings and publishing services

Objective

1.55 The objective, to which this subprogramme contributes, is to ensure efficient,
effective and multilingual deliberation and decision-making processes of
intergovernmental and expert bodies and United Nations conferences and meetings.

Strategy

1.56  To contribute to ensuring efficient, effective and multilingual deliberation and
decision-making processes of intergovernmental and expert bodies and United
Nations conferences and meetings, the subprogramme will continue to provide
meetings and publishing services, including interpretation, verbatim reporting and
publishing in the official languages and meetings servicing at Headquarters as well as
for conferences and meetings held away from Headquarters. The subprogramme will
deliver its mandated services relying on modern technologies, such as computer-
assisted documentation processing, speech-to-text solutions and remote service
provision and participation. In order to maximize the use of its in-house capacity and
temporary assistance resources, the subprogramme will refine its capacity planning
and workload matching methods and tools. In addition, the subprogramme will
continue to implement sustainability and accessibility best practices for meeting and
publishing services, including the implementation of relevant international standards
and the expansion of the use of electronic tools and processes in conference-servicing
operations in a sustainable and accessible manner. These initiatives are expected to
result in the more effective utilization of the Organization’s global meetings servicing
and publishing resources, facilitating the conduct of its deliberations in a more
inclusive manner while leaving a smaller environmental footprint. Past results in this
area included sustainable and accessible services for Member States through the
introduction of new technologies. These results were achieved by computer-assisted,
electronic documentation processing, publishing and distribution, paper-smart
servicing, offsite processing and accessible meetings servicing and publishing.

21-01574



A/75/6/Add.1

Notwithstanding the successive and significant resource reductions, the level and
volume of meetings and documentation services continued to increase.

Planned results for 2021

Result 1: cohesiveness and agility in publishing (result carried over from 2020)

1.57 The subprogramme will continue the work related to streamlining its
publishing operations and meet demand for new services delivering more accessible
and sustainable digital content, in line with its mandate, and will continue to increase
the number, accessibility and versatility of publications processed, which is expected
to be demonstrated by the performance measure for 2021 below. For 2020, a proxy
performance measure is indicated to reflect that the General Assembly, in its
resolution 74/251, approved a programme narrative at the subprogramme level that is
composed solely of the objectives approved by the Assembly in its resolution 71/6
and the deliverables for 2020.

Figure 1.VI
Performance measure: number of publications processed by the Meetings and Publishing Division
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Result 2: an increased percentage of demand for interpretation services is met
(new result)

1.58 The subprogramme is mandated, among other things, to provide interpretation
services in the six official languages to intergovernmental and expert bodies. These
services reach an even wider audience through the webcasting of public meetings.
Working in tighter coordination with subprogramme 2 through regular weekly
meetings and through additional daily meetings, the Interpretation Service seeks to
better match interpretation capacity with the fluctuating and often rapidly changing
meeting activity throughout the year. By developing an upgrade for the interpreters
assignment programme (eAPG 2.0) in 2019 and 2020, the subprogramme will have
received a suite of sophisticated tools to help to achieve fuller utilization of
interpretation resources by a more precise calculation of the servicing needs,
maximizing the use of in-house capacity and assessing the right amount of temporary
assistance during periods of peak demand.

Internal challenge and response

1.59 The challenge for the subprogramme was to efficiently service the
interpretation needs of Member States and address the requirements of the diverse
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Figure 1.VII

clientele of the United Nations system at all duty stations. The legacy mission-critical
interpretation resources planning system, eAPG, was designed in 2010. At the time,
it was well customized to the needs of various users in New York, Geneva, Vienna
and Nairobi. Over the years and despite partial enhancements, the system could not
keep up with the changing demand of the intergovernmental machinery for services
and did not benefit from advances in technology. By 2018, it had become clear that
the system required a holistic upgrade to perform well in different locations. In
response, the subprogramme will leverage the system introduced in late 2019, namely,
the closer matching of capacity and demand and the upgrade of the planning tool
(eAPG 2.0) to provide high-quality interpretation services in a more efficient manner.
Efficiency gains will be the result of higher accuracy in calibrating in-house resources
to the yearly meetings projections. These resource requirements will be reviewed and
adjusted on a weekly or even a daily basis and further fine-tuned on a morning-
afternoon basis.

Expected progress towards the attainment of the objective, and performance measure

1.60 This work is expected to contribute to ensuring efficient, effective and
multilingual deliberation and decision-making processes of intergovernmental and
expert bodies and United Nations conferences and meetings, which would be
demonstrated by the provision of interpretation services to the mandated calendar
body meetings with available capacity and a more efficient service provision for
Member States, including for bodies that meet as required, the Security Council and
the General Assembly among them. With the continuously diminishing resources, the
number of meetings serviced with the required service level can be maintained or
slightly increased. This work is also expected to provide better work-life balance to
interpreters through the increased predictability of the daily and weekly assignments
and leave planning.

Performance measure: interpretation utilization and provision of interpretation services to
intergovernmental and expert bodies meetings “as required” or on an “if available” basis
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Legislative mandates
1.61 The list below provides all mandates entrusted to the programme.

General Assembly resolutions

47/202 Pattern of conferences

Deliverables

1.62 Table 1.6 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 1.6
New York, subprogramme 4: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual  planned  planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 2700 2 526 2700 2 580
1. Verbatim records of the General Assembly 690 714 690 700
2. Verbatim records of the Security Council 1730 1575 1730 1 600
3. Verbatim records of the First Committee 200 198 200 200
4. Verbatim records of the Disarmament Commission 36 6 36 36
5. Verbatim records of the Committee on the Exercise of the Inalienable Rights of
the Palestinian People 6 6 6 6
6. Verbatim records of the Military Staff Committee 26 25 26 26
7. Verbatim records of the special sessions of the General Assembly 6 - 6 6
8. Verbatim records of the Trusteeship Council 6 2 6 6
Conference and secretariat services for meetings (number of three-hour meetings) 13 300 12 552 13 300 12 700
Meetings with interpretation for: 2 985 2 831 2 985 2 850
9. The Security Council and its sanctions committees and subsidiary working groups 690 652 690 650
10. The General Assembly and its Main Committees and subsidiary bodies 1 490 1419 1 490 1400
11. The Economic and Social Council and its subsidiary bodies and functional commissions 300 257 300 300
12. Permanent and observer missions to the United Nations 30 34 30 30
13. Other beneficiaries 475 469 475 470
Meetings without interpretation for: 10 315 9721 10 315 9 850
14. The Security Council and its sanctions committees and subsidiary working groups 140 42 140 100
15. The General Assembly and its Main Committees and subsidiary bodies 1865 1774 1865 1 800
16. The Economic and Social Council and its subsidiary bodies and functional commissions 475 403 475 450
17. Permanent and observer missions to the United Nations 3500 3091 3500 3100
18. Other beneficiaries 4335 4411 4335 4 400

E. Enabling deliverables

Correspondence and documentation services: production editing and proofreading of publications, official records
(approximately 2,600 verbatim records per year) and other materials in all official languages for both hard-copy and digital
distribution; printing, binding and distribution of parliamentary documents, mandated publications and other materials in hard
copy; and distribution of such materials in digital format.
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Conference management, Geneva

Subprogramme 2
Planning and coordination of conference services

Objective

1.63 The objective, to which this subprogramme contributes, is to ensure efficient,
effective and multilingual deliberation and decision-making processes of
intergovernmental and expert bodies serviced by the United Nations Office at Geneva.

Strategy

1.64 To contribute to efficient, effective and multilingual deliberation and decision-
making processes of intergovernmental and expert bodies serviced by the United
Nations Office at Geneva, the subprogramme will facilitate the optimum utilization
of capacity for meetings and documentation services in a globally coordinated manner
through effective planning of activities, efficient stewardship of resources and close
attention and prompt response to the needs of delegates and meeting participants. This
work is expected to result in improved and simplified conference services for Member
States and conference organizers. Past results in this area include a special area known
as “Concordia” at the Palais des Nations designed specifically for highly sensitive
political discussions, with symmetrical facilities for negotiating parties and with a
unified, streamlined provision of the Office’s services to delegations and mediators.
It continued to be in demand in 2019, with the hosting of meetings of the Syrian
Constitutional Committee.

1.65 The subprogramme will also mitigate reduced capacity and other constraints
resulting from renovation works under the strategic heritage plan of the United
Nations Office at Geneva by securing additional facilities off-site and the temporary
conference structure on the Office’s grounds, upgrading its meetings management
support toolkit and completing advanced workload projections for the period of the
renovation, which is expected to result in 100 per cent delivery of all mandated
calendar meetings in 2021.

Planned results for 2021

Result 1: easier, faster and more transparent planning of financial scenarios for
meetings of Member States (result carried over from 2020)

1.66 The subprogramme will continue the work related to expanding the range of
client-friendly tools, in line with its mandate, and will focus on improving the user
experience of clients requesting meetings and conference services, which is expected
to be demonstrated by the performance measure for 2021 below. For 2020, a proxy
performance measure is indicated to reflect that the General Assembly, in its
resolution 74/251, approved a programme narrative at the subprogramme level that is
composed solely of the objectives approved by the Assembly in its resolution 71/6
and the deliverables for 2020.
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Figure 1.VIII
Performance measure: estimated number of clients using the extrabudgetary cost calculator
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Result 2: satisfying conference mandates and needs of Member States during
the renovation of the Palais des Nations under the strategic heritage plan
(new result)

1.67 The United Nations Office at Geneva services 12,000 meetings a year, with
approximately 10,000 meetings in Geneva. Starting in May 2020, conference facilities
of the historic Palais des Nations will be undergoing large-scale renovation as part of
the strategic heritage plan. Many conference rooms will not be available for long
periods of time between 2020 and 2024. This will lead to a significantly reduced
meeting space capacity, by as much as 40 per cent for most of the period, while the
number of mandated calendar meetings — which cannot be readily relocated to other
duty stations — is not expected to decrease.

Internal challenge and response

1.68  The challenge for the subprogramme was to plan the meeting work programme
mandated by Member States efficiently and effectively with reduced physical
facilities and additional constraints, such as noise. In response, the subprogramme
will implement a multi-pronged business continuity strategy to address the
challenging conditions of the strategic heritage plan renovation works. First, historical
utilization patterns will be analysed and workload projections for the entire duration
of the renovation made. Regular dialogue with clients aimed at matching their
requirements to the limited available facilities has been ongoing since 2017. Second,
with the support of the host country authorities, the subprogramme will secure a
number of meeting rooms and time slots at the International Conference Centre
Geneva, in the immediate proximity to the Palais des Nations. Third, the
subprogramme will work closely with the strategic heritage plan team to ensure that
a suitable temporary conference structure with a total capacity of 600 seats will be
operational at the Palais des Nations campus in the spring of 2020. Lastly, the
subprogramme is upgrading its meetings management support toolkit to enable event
organizers to generate and review programming scenarios showing workload pressure
and available services. The interactive tool will allow the quick exploration of
multiple planning options and their impact on timing and facilities, and will facilitate
internal planning along with improving communication with clients on the difficult
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Figure 1.IX

subject of resource constraints and capacity limitations during the strategic heritage
plan renovation.

Expected progress towards the attainment of the objective, and performance measure

1.69 This work is expected to contribute to efficient, effective and multilingual
deliberation and decision-making processes of intergovernmental and expert bodies
at the United Nations Office in Geneva, which would be demonstrated by 100 per cent
uninterrupted delivery of all mandated calendar meetings in Geneva during the
renovation works and the absence of complaints from client organs and bodies.

Performance measure: delivery of mandated calendar meetings
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100 ~

60 -

40 A

20 A

100

100

100 100

2017

2018

Legislative mandates

2019

2020 2021

1.70  The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

174 (11)

1166 (XII)

1722 (XVI)

S-10/2

34/83 L

48/189

60/184
60/251

30/869

Establishment of an International Law
Commission

International assistance to refugees within
the mandate of the United Nations High
Commissioner for Refugees

Question of disarmament

Final Document of the Tenth Special
Session of the General Assembly

Review of the implementation of the
recommendations and decisions adopted by
the General Assembly at its tenth special
session: Committee on Disarmament

United Nations Framework Convention on
Climate Change

International trade and development

Human Rights Council

62/193; 66/201

66/134; 69/153;
71/171

68/1

68/268

69/9; 71/11

Implementation of the United Nations
Convention to Combat Desertification in
Those Countries Experiencing Serious
Drought and/or Desertification, Particularly
in Africa

Enlargement of the Executive Committee of
the Programme of the United Nations High
Commissioner for Refugees

Review of the implementation of General
Assembly resolution 61/16 on the
strengthening of the Economic and Social
Council

Strengthening and enhancing the effective
functioning of the human rights treaty body
system

Cooperation between the United Nations and
the League of Arab States
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Conference on Disarmament mandates

CD/8 Rules of procedure of the Conference on
Disarmament

Economic and Social Council resolutions

36 (IV) Economic Commission for Europe 2006/38 Workplan on reform of the Economic
Commission for Europe and revised terms
of reference of the Commission

Deliverables

1.71 Table 1.7 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 1.7
Geneva, subprogramme 2: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Conference and secretariat services for meetings (number of three-hour meetings) 12 000 12 371 11 900 11 900
1. Meetings of intergovernmental and expert bodies on human rights, including
the Human Rights Council and the treaty bodies 3792 3693 3780 3700
2. Meetings of intergovernmental and expert bodies on the environment,
including the Conference of the Parties to the United Nations Framework
Convention on Climate Change 1874 2483 1874 2000
3. Meetings of intergovernmental and expert bodies on cooperation for
development, including the United Nations Conference on Trade and
Development and the Economic Commission for Europe 1923 1978 1923 1 900
4. Meetings of intergovernmental and expert bodies on disarmament, including
the Conference on Disarmament 744 693 744 700
5. Other meetings 3667 3524 3579 3 600
B. Generation and transfer of knowledge
Technical materials (number of materials) 304 307 304 304
6. Annual calendar of conferences and meetings in Geneva 1 1 1 1
7. Daily “master final” programme of meetings of intergovernmental bodies 251 255 251 251
8. Weekly programme of meetings of intergovernmental bodies 52 51 52 52

C. Substantive deliverables
Consultation, advice and advocacy: informational session for permanent missions.
D. Communication deliverables
Outreach programmes, special events and information materials: language day celebrations.

External and media relations: press conferences and public briefings.
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Subprogramme 3
Documentation services

Objective

1.72  The objective, to which this subprogramme contributes, is to ensure efficient
and effective multilingual deliberation and decision-making processes of
intergovernmental and expert bodies at the United Nations Office at Geneva and other
locations serviced by the subprogramme.

Strategy

1.73 To contribute to the efficient and effective multilingual deliberation and
decision-making processes of intergovernmental and expert bodies at the United
Nations Office at Geneva and other locations serviced by the subprogramme, the
subprogramme will continue to deliver multilingual documentation services,
including translation, editing, desktop publishing and summary records, while
improving quality, timeliness and efficiency by optimizing workflows, closely
matching workload with capacity and developing staff skills through training. The
subprogramme will also fully support the leading global innovation projects of the
Department for General Assembly and Conference Management, including gDoc 2.0
and gText, leverage information technology tools, including eLUNa, provide inputs
to UNTERM and maintain its repository of reference material for in-house and
external language professionals.

1.74 The subprogramme will also modernize generic job profiles of language staff
to better suit the new technological environment; strengthen performance
management and quality control mechanisms; enhance outreach to universities and
continuously improve recruitment methods; and continue to pursue the Departmental
transition to the diamond-shaped staffing structure and increased self-revision in a
cost-neutral manner.

1.75 The work is expected to result in the timely availability of high-quality
documents, issued simultaneously in the six official languages, in compliance with
existing mandates. Past results in this area include a significant increase in
documentation issuance compliance, which rose from 40 per cent to 99 per cent over
the past five years.

Planned results for 2021

Result 1: terminology in pace with the evolving needs of stakeholders (result
carried over from 2020)

1.76  The subprogramme will continue the work related to harmonizing terminology
in specific thematic areas as reflected in United Nations documents, in line with its
mandate, and will facilitate multilingual intergovernmental dialogue and produce
documentation accurately reflecting substantive developments and emerging themes,
which is expected to be demonstrated by the performance measure for 2021 below.
For 2020, a proxy performance measure is indicated to reflect that the General
Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the
Assembly in its resolution 71/6 and the deliverables for 2020.
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Figure 1.X
Performance measure: number of new entries added to UNTERM
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Result 2: high quality and timely specialized documentation services in the face
of fluctuating requirements (new result)

1.77 Ensuring the delivery of between 70 and 80 million words of high-quality
documentation each year in a timely manner to support multilingual deliberations on
complex and constantly evolving topics at the United Nations Office at Geneva
requires agility and scalability.

Internal challenge and response

1.78 The challenge for the subprogramme was both to plan for and to secure highly
qualified production capacity to match the specialized workload, which can range
from 5 million to 9 million words within any given month, for a total of 70 million to
80 million words each year. A large share of this variation results from specialized
technical flagship publications, documents for highly technical meetings of expert
bodies of the Economic Commission for Europe and certain categories of documents
submitted by Member States, which have no word limit. Moreover, following the
reform of several expert bodies in 2015, while the overall volume of documentation
requirements has decreased, the complexity of delivering on time has increased.
Furthermore, the membership of the bodies also changes on a regular basis, thus
changing the language requirements needed to provide the documentation.

1.79 In response, the subprogramme will develop a multi-pronged strategy to
ensure consistent, quality and timely delivery of documentation services. First, on the
basis of the specificities of each language combination and ensuring equal working
conditions, the translation sections are progressively increasing their rates of self-
revision through replication of the diamond-shaped staffing structure used at
Headquarters in 2018 and 2019. Second, in order to create an agile and versatile
workforce, the subprogramme is investing in staff training as well as maintaining a
large pool of standby talent who are fully conversant with the subject matter as well
as the Department’s electronic suite of tools (eLUNa, UNTERM and gDoc). Lastly,
the subprogramme is working to expand documentation planning tools analysing
historical trends in order not only to predict volumes but also to allow for a perfect
match between the types of documents and the expertise of staff based on the
documents they have translated in the past.
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Figure 1.XI

Expected progress towards the attainment of the objective, and performance measure

1.80 This work is expected to contribute to efficient, effective and multilingual
deliberation and decision-making processes of intergovernmental and expert bodies
at the United Nations Office at Geneva and other locations serviced by the
subprogramme, which would be demonstrated by the recognition of timely, high-
quality (accurate, complete, consistent and with correct terminology) documentation
services in the six official languages by the end of 2021, as measured by the yearly
client satisfaction survey.

Performance measure: rate of client satisfaction with the linguistic quality of documentation
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1.81

General Assembly resolutions

174 (11)

1166 (XIT)

1722 (XVI)

S-10/2

34/83 L

48/189

60/184
60/251

Establishment of an International Law
Commission

International assistance to refugees within
the mandate of the United Nations High
Commissioner for Refugees

Question of disarmament

Final Document of the Tenth Special
Session of the General Assembly

Review of the implementation of the
recommendations and decisions adopted by
the General Assembly at its tenth special
session: Committee on Disarmament

United Nations Framework Convention on
Climate Change

International trade and development

Human Rights Council

Conference on Disarmament mandates

CD/8

34/869

Rules of procedure of the Conference on
Disarmament

2019

62/193; 66/201

66/134; 69/153;
71/171

68/1

68/268

69/9; 71/11

2020 2021

The list below provides all mandates entrusted to the subprogramme.

Implementation of the United Nations
Convention to Combat Desertification in
Those Countries Experiencing Serious
Drought and/or Desertification, Particularly
in Africa

Enlargement of the Executive Committee of
the Programme of the United Nations High
Commissioner for Refugees

Review of the implementation of General
Assembly resolution 61/16 on the
strengthening of the Economic and Social
Council

Strengthening and enhancing the effective
functioning of the human rights treaty body
system

Cooperation between the United Nations
and the League of Arab States
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Economic and Social Council resolutions

36 (IV) Economic Commission for Europe 2006/38 Workplan on reform of the Economic
Commission for Europe and revised terms
of reference of the Commission

Deliverables

1.82 Table 1.8 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 1.8

Geneva, subprogramme 3: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 550 567 550 550
1. Summary records of meetings of intergovernmental and expert bodies on
human rights 490 495 490 490
2. Summary records of meetings of intergovernmental and expert bodies on
legal affairs 35 55 35 35
3. Summary records of other meetings 25 17 25 25
Documentation services for meetings (thousands of words) 72 500 79 445 72 500 77 000
4. Editing, translation and desktop publishing of documents for
intergovernmental and expert bodies on human rights, including the Human
Rights Council and the treaty bodies 41 605 47 080 41 605 46 100
5. Editing, translation and desktop publishing of documents for
intergovernmental and expert bodies on cooperation for development,
including the United Nations Conference on Trade and Development and the
Economic Commission for Europe 15 966 13 158 15 966 16 000
6. Translation and desktop publishing of documents for intergovernmental and
expert bodies on legal affairs, including the International Law Commission 4 842 4 821 4 842 4 800
7. Editing, translation and desktop publishing of documents for
intergovernmental and expert bodies on disarmament, including the
Conference on Disarmament 3494 3120 3494 3500
8. Editing, translation and desktop publishing of documents for
intergovernmental and expert bodies on the environment, including the
Conference of the Parties to the United Nations Framework Convention on
Climate Change and the Conference of the Parties to the United Nations
Convention to Combat Desertification 2 346 3667 2 346 2 300
9. Editing, translation and desktop publishing of documents for other
intergovernmental and expert bodies 4 247 7 599 4247 4300

C. Substantive deliverables

Databases and substantive digital materials: updating and maintenance of the global terminology database (UNTERM), with
approximately 1,000 new records to be created in UNTERM by the United Nations Office at Geneva.

E. Enabling deliverables

Correspondence and documentation services: documentation services (editing, translation and desktop publishing) of

non-parliamentary documents; production editing and proofreading of mandated publications; and approximately 3 million
words of editing for the International Law Commission.
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Subprogramme 4
Meetings and publishing services

Objective

1.83  The objective, to which this subprogramme contributes, is to ensure efficient,
effective, multilingual and accessible deliberation and decision-making processes of
intergovernmental and expert bodies at the United Nations Office at Geneva and other
locations.

Strategy

1.84 To contribute to efficient, effective, multilingual and accessible deliberation
and decision-making processes of intergovernmental and expert bodies at the United
Nations Office at Geneva and other locations, the subprogramme will continue to
provide meetings and publishing services, including interpretation, verbatim
reporting and publishing, in the official languages and meetings servicing at the
United Nations Office at Geneva, as well as for conferences and meetings held away
from the Office. The subprogramme will also expand its range of services to increase
the accessibility of meetings and publications through the use of specialized
resources, such as speech-to-text solutions, automated standards validation and
accessibility evaluation tools, and colour checkers for online publications. This work
is expected to result in greater access for meeting participants and end users of
publishing services to maximize their engagement with the intergovernmental
process. Past results in this area include the successful pilot of speech-to-text
transcripts for certain meetings of Geneva-based organs, such as the Office of the
United Nations High Commissioner for Human Rights, the Office for Disarmament
Affairs and the United Nations Conference on Trade and Development, as well as an
accessible online version of the annual report of the United Nations Office at Geneva.
In addition, the subprogramme received positive feedback from delegates who used
the new documents helpdesk at the main distribution counter in the Palais des Nations
and who can now readily find digital versions of current and past documents to
support their participation in meetings. The increased emphasis on multimedia
publishing has also broadened the audience and appeal of publications, websites and
other products that provide information to delegates.

Planned results for 2021

Result 1: more efficient distribution provides opportunities to offer new
services to delegates (result carried over from 2020)

1.85 The subprogramme will continue the work related to the modernization of
United Nations documents and publications, in line with its mandate, and will
improve access for delegates to United Nations publications and services tailored to
specific needs, which is expected to be demonstrated by the performance measure for
2021 below. For 2020, a proxy performance measure is indicated to reflect that the
General Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the
Assembly in its resolution 71/6 and the deliverables for 2020.
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Figure 1.XII
Performance measure: number of multimedia products created through the refocusing of resources
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Result 2: increased availability of accessible publications online: publications
“born accessible” (new result)

1.86  As amajor conferencing hub, Geneva services over 12,000 meetings each year
and processes large volumes of documentation and publications to support the
intergovernmental process. The General Assembly has called for the fuller inclusion
of persons with disabilities in this process, in compliance with the Convention on the
Rights of Persons with Disabilities. The United Nations Disability Inclusion Strategy
also calls for the principles of universal design to be applied to all the Organization’s
policies and programmes, for barriers to accessibility to be properly identified,
addressed and removed and for policies and guidelines on the accessibility of
conference services and facilities to be established. The subprogramme produces
publications and documents that can be accessed in multiple languages through
multiple channels, and is now incorporating full accessibility standards.

Internal challenge and response

1.87 The challenge for the subprogramme was that in the field of publications,
accessibility was still too often an afterthought, added onto a finished product once
the primary version was completed. The result of this sequential approach is often not
fully satisfactory for users requiring accessible features. Retrofitting requires
resources and time to implement, effectively spending more to get less. In response,
the subprogramme will now incorporate accessibility at the concept and planning
stage of its multiplatform publishing process as an important step in implementing
the United Nations Disability Inclusion Strategy, which requires that the Organization
apply the principles of universal design in all its policies and programmes.
Publications will be “born accessible”, just as they are “born multilingual” when the
subprogramme factors in the differences in the six official languages at the start of
any project. These added steps upstream save time downstream, since accessibility is
fully considered and implemented from the beginning. Instead of evaluating
accessibility separately, accessibility checks will be integrated iteratively within the
testing and quality assurance processes. Following such a systematically accessible
and multilingual design process will allow the publishing team to meet increased
workload with higher quality and more inclusive products more efficiently.

Expected progress towards the attainment of the objective, and performance measure

1.88 This work is expected to contribute to effective, efficient, multilingual and
accessible deliberation and decision-making processes of intergovernmental and
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expert bodies at the United Nations Office at Geneva and other locations, which would
be demonstrated by 50 multilingual publications accessible online for people with
visual impairments, in accordance with applicable United Nations standards,

Figure 1.XIII

compared to four such publications in 2020.

Performance measure: increase in accessible online publications
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Legislative mandates

General Assembly resolutions

174 (1) Establishment of an International Law
Commission

1166 (XII) International assistance to refugees within
the mandate of the United Nations High
Commissioner for Refugees

1722 (XVI) Question of disarmament

S-10/2 Final Document of the Tenth Special
Session of the General Assembly

34/83 L Review of the implementation of the
recommendations and decisions adopted by
the General Assembly at its tenth special
session: Committee on Disarmament

48/189 United Nations Framework Convention on
Climate Change

60/184 International trade and development

60/251 Human Rights Council

Conference on Disarmament mandates

CD/8

Rules of procedure of the Conference on
Disarmament

Economic and Social Council resolutions

36 (IV)

38/869

Economic Commission for Europe

2019

62/193; 66/201

66/134; 69/153;
71/171

68/1

68/268

69/9; 71/11

2006/38

2020 2021

1.89  The list below provides all mandates entrusted to the subprogramme.

Implementation of the United Nations
Convention to Combat Desertification in
Those Countries Experiencing Serious
Drought and/or Desertification, Particularly
in Africa

Enlargement of the Executive Committee of
the Programme of the United Nations High
Commissioner for Refugees

Review of the implementation of General
Assembly resolution 61/16 on the
strengthening of the Economic and Social
Council

Strengthening and enhancing the effective
functioning of the human rights treaty body
system

Cooperation between the United Nations
and the League of Arab States

Workplan on reform of the Economic
Commission for Europe and revised terms
of reference of the Commission
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Table 1.9

Deliverables

1.90 Table 1.9 lists all deliverables, by category and subcategory, for the period

2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.

Geneva, subprogramme 4: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Conference and secretariat services for meetings (number of three-hour meetings) 3200 3249 3200 3200
1. Meetings of intergovernmental and expert bodies on human rights, including
the Human Rights Council and the treaty bodies 1525 1610 1525 1530
2. Meetings of intergovernmental and expert bodies on the environment,
including the Conference of the Parties to the United Nations Framework
Convention on Climate Change 54 42 54 50
3. Meetings of intergovernmental and expert bodies on cooperation for
development, including the United Nations Conference on Trade and
Development and the Economic Commission for Europe 859 919 859 860
4. Meetings of intergovernmental and expert bodies on disarmament 237 202 237 240
5. Other meetings 525 476 525 520

E. Enabling deliverables

Correspondence and documentation services: design and layout of publications, multimedia products, web pages, outreach
materials and other products in all official languages, formatted for both hard-copy and digital distribution.

21-01574

Conference management, Vienna

Subprogramme 2
Planning and coordination of conference services

Objective

1.91 The objective, to which this subprogramme contributes, is to ensure efficient,
effective and multilingual deliberation and decision-making processes of
intergovernmental and expert bodies of the United Nations and other Vienna-based
international organizations.

Strategy

1.92  To contribute to efficient, effective and multilingual deliberation and decision-
making processes of intergovernmental and expert bodies of the United Nations and
other Vienna-based international organizations, the subprogramme will facilitate the
optimum use of capacity for meetings and documentation services in a globally
coordinated manner, which is expected to result in the effective implementation of
mandates of the client bodies. Past results in this area include smoother deliberations
of intergovernmental bodies through technological and other innovations; the rigorous
application of the integrated global management rule, focusing on the most cost-
effective assignment of conference services personnel from all available duty stations;
compliance with the principle of parity among the official languages of the
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Organization; the timely and simultaneous issuance of documents in all required
languages; and the provision of interpretation in full compliance with the rules of
procedure of the respective bodies.

1.93  The subprogramme will continue to engage in continuous dialogue and regular
consultations with Member States and substantive and committee secretariats to
respond early to any changing conference-servicing and documentation needs of all
Vienna-based international organizations, which is expected to result in an enhanced
user experience and greater predictability, accuracy and in-time awareness of the
availability of services and financial requirements related to non-calendar and ad hoc
meetings of calendar bodies. Past results in this area include regular consultations
with Member States, bureaux of the intergovernmental bodies and client secretariats
on initiatives that affect the utilization of conference services and conference
facilities, informational meetings with Member States on the provision of language
services as mandated by the General Assembly, and active dialogue meetings with
bodies and secretariats before and after major events, as well as questionnaires for
conference and meeting participants.

Planned results for 2021

Result 1: a high-level event with a smaller environmental footprint (result
carried over from 2020)

1.94 The subprogramme will continue the work related to the incorporation of
environmental considerations in meetings and conferences, in line with its mandate,
and will assist countries in reducing the environmental footprint of meetings and
conferences, which is expected to be demonstrated by the performance measure for
2021 below. For 2020, a proxy performance measure is indicated to reflect that the
General Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the
Assembly in its resolution 71/6 and the deliverables for 2020.

Figure 1.XIV
Performance measure: number of print impressions per meeting of Vienna-based intergovernmental bodies

3000 - 2675

2500 - 2309

2000 - 1873 1850 1850
1500 -
1000 -

500 +

2017 2018 2019 2020 2021

¢ Projections for the United Nations Congress on Crime Prevention and Criminal Justice are included in 2020 figures.
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Result 2: One-Stop Shop: Member States access conference services through
one common platform (new result)

1.95 1In 2018, Vienna serviced more than 5,000 meetings in a year for the first time.
In 2019, the total meetings surpassed 6,500.

1.96 In Vienna, the subprogramme is the coordinator for service providers scattered
among several departments, with tasks including receiving meeting requests; helping
the client determine its needs and expectations; manually requesting cost estimates
from each service provider; and coordinating information and costs into a
consolidated response to the client. This often prompts further questions and
adjustments from the client, and the process is repeated.

Internal challenge and response

1.97 The challenge for the subprogramme was that, with no system for immediate
adjustment of requirements and feedback, a significant amount of time was spent in
this process by all parties involved. Feedback and new questions on service costing
delayed decision-making while variations were being considered. The process was
carried out by email and phone calls, which made tracking and handover cumbersome.

1.98 Some clients, for example, when organizing a workshop in 2018, requested
five or more successive cost estimates, changing each scenario to determine which
services fall within their budget. Time is saved by all parties when requirements and
costs are determined much earlier in the process. Exchanges with clients can stretch
over months before the final set-up is agreed.

1.99 In response, the subprogramme will adopt the One-Stop Shop platform,
enabling Member States to make use of self-service simulations and scenarios for cost
estimates and avoiding the time-consuming back and forth. Consequently, cost and
resource information will be available to clients at the initial phase, and all requests
and their status will be easily trackable, speeding up decision-making.

Expected progress towards the attainment of the objective, and performance measure

1.100 This work is expected to contribute to efficient, effective and multilingual
deliberation and decision-making processes of intergovernmental and expert bodies
at the United Nations and other Vienna-based international organizations, which
would be demonstrated by the reduction of iterations of cost-estimation cycles, for
permanent missions, from an average of four to one. In addition, Member States will
have greater control of the process and immediate access to information.

Figure 1.XV
Performance measure: average number of iterations during cost-estimate cycle

2017 2018 2019 2020 2021
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Legislative mandates
1.101 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions and decisions

913 (X) Effects of atomic radiation 68/1 Review of the implementation of General
1472 (XIV) A International cooperation in the peaceful Assembly Fesolutwn 61/16 on the .
uses of outer space strengthening of the Economic and Social
Council
2152 (XXI) United Nations Industrial Development 69/85 I ional ion in th ful
Organization nternational cooperation in the peacefu
uses of outer space
2205 (XXI) Establishment of the United Nations . . . .
Commission on International Trade Law Decision Increase in the membership of the Committee
70/518 on the Peaceful Uses of Outer Space
40/243 Pattern of conferences . . .
72/192 Follow-up to the Thirteenth United Nations
55/25 United N.ations Com{ention .against Congress on Crime Prevention and
Transnational Organized Crime Criminal Justice and preparations for the
55/255 Protocol against the Illicit Manufacturing Foprteenth Un%ted Natioqs Congres; on
of and Trafficking in Firearms, Their Parts Crime Prevention and Criminal Justice
and Components and Ammunition,
supplementing the United Nations
Convention against Transnational
Organized Crime
58/4 United Nations Convention against Corruption
Economic and Social Council resolutions and decisions
9 (I) Commission on Narcotic Drugs 1991/39 Functioning of the Commission on Narcotic
1985/11 Cooperation for the control of illicit drug EE&g:;I;?OﬁrOVISIOHaI agenda for its thirty-
trafficking and drug abuse in the African
region 1992/1 Establishment of the Commission on Crime
1987/34 Meeting of Heads of National Drug Law Prevention and Criminal Justice
Enforcement Agencies, Latin America and 1993/36 Frequency of and arrangements for
Caribbean Region meetings of Heads of National Drug Law
1988/14 Enlargement of the Subcommission on Enforcement Agencies, Europe
Tllicit Drug Traffic and Related Matters in Decision Frequency and duration of the reconvened
the Near and Middle East 2009/251 sessions of the Commission on Narcotic
1988/15 Meetings of Heads of National Drug Law PDrr:\%:n?ilzit:S dcgrrﬁililnsasll(}i;?cgnme
Enforcement Agencies: Asia and the Pacific,
Africa, and Latin America and the Caribbean Decision Joint meetings of the reconvened sessions
1990/30 Establishment of a Meeting of Heads of 2011/259 of the Commission on Narcotic Drugs and

the Commission on Crime Prevention and

National Drug Law Enforcement Agencies, Criminal Justice

European Region
International Narcotics Control Board

Single Convention Rules of Procedure of the Board
on Narcotic Drugs
of 1961, article 11

Conference of the States Parties to the United Nations Convention against Corruption resolutions

3/1 Review mechanism 4/2 Convening of open-ended
intergovernmental expert meetings to

312 Preventive measures . . .
enhance international cooperation

33 Asset recovery
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Conference of the Parties to the United Nations Convention against Transnational Organized Crime resolutions
and decisions

Decision 2/6 Technical assistance activities Resolution 8/2 Mechanism for the review of the
implementation of the United Nations
Convention against Transnational
Organized Crime and the Protocols thereto

Decision 3/2 Implementation of the provisions on
international cooperation in the United
Nations Convention against Transnational
Organized Crime

Resolution 7/1 Strengthening the implementation of the
United Nations Convention against
Transnational Organized Crime and the
Protocols thereto

Deliverables

1.102 Table 1.10 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 1.10
Vienna, subprogramme 2: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Conference and secretariat services for meetings (number of three-hour meetings) 5290 6 527 5290 5400
1. Meetings of the Commission on Narcotic Drugs, the Commission on Crime
Prevention and Criminal Justice and the Conferences of the States Parties to
the United Nations Conventions against Corruption and Transnational
Organized Crime, as well as other subsidiary bodies (United Nations Office
on Drugs and Crime) 2770 3904 3000 3000
2. Meetings of the International Narcotics Control Board 80 114 80 110
3. Meetings of the Committee on the Peaceful Uses of Outer Space and its
subcommittees 600 497 600 560
4. Meetings of the United Nations Commission on International Trade Law and
its working groups 115 140 85 120
5. Meetings of the United Nations Scientific Committee on the Effects of
Atomic Radiation 50 85 50 50
6. Meetings of UNIDO 470 497 270 270
7. Meetings of the Preparatory Commission for the Comprehensive Nuclear-
Test-Ban Treaty Organization, Working Groups A and B 1 060 1245 1 060 1 060
8. Other meetings 145 45 145 230
B. Generation and transfer of knowledge
Technical materials (number of materials) 252 252 252 252
9. Annual calendar of conferences and meetings in Vienna 1 1 1 1
10. Daily “master final” programme of meetings of intergovernmental bodies 251 251 251 251

C. Substantive deliverables
Consultation, advice and advocacy: informational session for permanent missions in Vienna covering the six official languages.
D. Communication deliverables

Outreach programmes, special events and information materials: language day celebrations.
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Subprogramme 3
Documentation services

Objective

1.103 The objective, to which this subprogramme contributes, is to ensure efficient
and effective multilingual deliberation and decision-making processes of
intergovernmental and expert bodies and conferences of the United Nations and other
Vienna-based international organizations.

Strategy

1.104 To contribute to the efficient and effective multilingual deliberation and
decision-making processes of intergovernmental and expert bodies and conferences
of the United Nations and other Vienna-based international organizations, the
subprogramme will continue delivering multilingual documentation services,
including translation, editing and desktop publishing, while improving quality,
timeliness and efficiency by leveraging technologies, optimizing workflows, closely
matching workload with capacity and developing the skills of staff through training.
The subprogramme will pursue dialogue with substantive secretariats and Member
States to identify and respond to their needs, requirements and priorities, and
rigorously plan and coordinate documentation workflows and capacity. The
subprogramme will also continue promoting the versatility of language professionals
to process highly legal and technical documents by providing further substantive
training, including organizing briefings with substantive secretariats. It will continue
leveraging information technology tools, including eLUNa, updating UNTERM and
maintaining its repository of reference material for in-house and external language
professionals. In addition, when resorting to external processing, the subprogramme
will continue managing the quality of outsourced documents by enforcing rigorous
recruitment standards for contractors and by providing them with appropriate
feedback. The work is expected to result inthe timely availability of high-quality
documents, issued simultaneously in the six official languages of the United
Nations, in compliance with existing mandates. Past results for 2018 and 2019 in these
areas include closer communication with the substantive secretariats of the United
Nations and other Vienna-based international organizations, allowing for more
proactive planning, forecasting and slotting of their required documentation, thus
making available to member States of those organizations multilingual documents in
their respective areas of expertise while achieving 100 per cent compliance with the
simultaneous distribution requirement, which is one of the pillars of multilingualism.
Other past results include the organization of 11 terminology briefings with
substantive secretariats, and the improved quality of documentation through the use
of more consistent terminology, facilitated by updating and harmonizing 5,864
records in the UNTERM terminology database.

Planned results for 2021

Result 1: access to more consistent terminology (result carried over from 2020)

1.105 The subprogramme will continue the work related to harmonizing terminology
to be used during multilingual deliberation and decision-making processes, in line
with its mandate, and will continue to facilitate access by client organizations and
Member States to more consistent and reliable terminology records to the satisfaction
of Member States, which is expected to be demonstrated by the performance measure

21-01574



A/75/6/Add.1

Table 1.11

for 2021 below. For 2020, a proxy performance measure is indicated to reflect that
the General Assembly, in its resolution 74/251, approved a programme narrative at
the subprogramme level that is composed solely of the objectives approved by the
Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure

2017 2018 2019 2020 2021

N/A No complaints No complaints No complaints No complaints
received from received from received from received from
Member States Member States Member States Member States

Abbreviation: N/A, not applicable.

21-01574

Result 2: enhanced adherence to the principle of parity among all official languages
of the United Nations by harmonizing quality control procedures (new result)

1.106 To issue documents in all six official languages of the United Nations in a
timely and cost-effective manner and to manage peaks and conflicting priorities in the
documentation workflow, the subprogramme resorts to the outsourcing of translation
when needed to complement internal capacity. In order to assess the quality of the
services provided by contractors, the subprogramme performs quality control of 100
per cent of the outsourced documents before issuance using common evaluation
criteria (accuracy of the translation, style and readability, consistent use of
terminology and use of references). The future deployment of gDoc 2.0, the new
global documentation workflow application, is aimed at, among other things,
improving the existing outsourcing management module so that it will contain
enhanced features that will further facilitate the identification of suitable contractors
and their ranking according to the quality of their past outputs.

Internal challenge and response

1.107 The challenge for the subprogramme was to adjust working methods
accordingly in view of preserving, while leveraging the new technology offered by
gDoc 2.0, and, when needed, enhancing the quality of outsourced translation so as to
bring more consistency in quality management and, hence, language parity, in
compliance with General Assembly resolution 73/346. The internal discussions on the
development of the gDoc 2.0 outsourcing module over the past two years revealed
certain differences in practices, across languages and duty stations, in the quality
control procedures used and in the implementation of the agreed criteria by internal
revisers. Those differences could compromise the principles of parity and equal
treatment of the six official languages enshrined in paragraphs 59 and 62 of that
resolution.

1.108 In response, the subprogramme will lead a working group, with the
participation of the other three main duty stations, to harmonize practices with the
establishment of a common standard operating procedure for quality control. In
addition to strengthening the existing quality control framework, this work will
increase the consistency of quality assessments across languages and duty stations
and, hence, the consistency of the quality of documentation made available to Member
States, which, in turn, will ensure the parity and equal treatment of all official
languages of the United Nations in accordance with resolution 73/346.
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Expected progress towards the attainment of the objective, and performance measure

1.109 This work is expected to contribute to the efficient and effective multilingual
deliberation and decision-making processes of intergovernmental and expert bodies and
conferences of the United Nations and other Vienna-based international organizations,
which would be demonstrated by the satisfaction of Member States with the overall

quality of parliamentary documentation submitted to them.

Table 1.12
Performance measure

2017 2018 2019 2020 2021

Adoption of Identification of Preparation by the = Improved consistency  Positive feedback on the

common global remaining Department of a of the quality of improved consistency of

evaluation differences in quality report on key documentation through the quality of

criteria for control among local  performance the creation of a documentation made

outsourced practices during the  indicators working group on the  available to Member

translations consultations on confirming the harmonization of States, made possible
gDoc 2.0 necessity of a quality control through the adoption of

global approach to  practices a standard operating

quality control

procedure on quality
control

Legislative mandates

1.110 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions and decisions

913 (X) Effects of atomic radiation

1472 (XIV) A International cooperation in the peaceful
uses of outer space

2152 (XXI) United Nations Industrial Development
Organization

2205 (XXI) Establishment of the United Nations
Commission on International Trade Law

40/243 Pattern of conferences

55/25 United Nations Convention against

Transnational Organized Crime

55/255 Protocol against the Illicit Manufacturing of
and Trafficking in Firearms, Their Parts and
Components and Ammunition,
supplementing the United Nations
Convention against Transnational
Organized Crime

Economic and Social Council resolutions and decisions

9 (I) Commission on Narcotic Drugs

1985/11 Cooperation for the control of illicit drug
trafficking and drug abuse in the African
region

1987/34 Meeting of Heads of National Drug Law

Enforcement Agencies, Latin America and
Caribbean Region
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58/4

68/1

Decision
70/518

72/192

1988/14

1988/15

United Nations Convention against
Corruption

Review of the implementation of General
Assembly resolution 61/16 on the
strengthening of the Economic and Social
Council

Increase in the membership of the
Committee on the Peaceful Uses of Outer
Space

Follow-up to the Thirteenth United Nations
Congress on Crime Prevention and
Criminal Justice and preparations for the
Fourteenth United Nations Congress on
Crime Prevention and Criminal Justice

Enlargement of the Subcommission on
Illicit Drug Traffic and Related Matters in
the Near and Middle East

Meetings of Heads of National Drug Law
Enforcement Agencies: Asia and the
Pacific, Africa, and Latin America and the
Caribbean
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1990/30 Establishment of a Meeting of Heads of Decision Frequency and duration of the reconvened
National Drug Law Enforcement Agencies, 2009/251 sessions of the Commission on Narcotic
European Region Drugs and the Commission on Crime
1991/39 Functioning of the Commission on Narcotic Prevention and Criminal Justice
Drugs and provisional agenda for its thirty- Decision Joint meetings of the reconvened sessions
fifth session 2011/259 of the Commission on Narcotic Drugs and

the Commission on Crime Prevention and

1992/1 Establishment of the Commission on Crime . .
Criminal Justice

Prevention and Criminal Justice

1993/36 Frequency of and arrangements for
meetings of Heads of National Drug Law
Enforcement Agencies, Europe

International Narcotics Control Board

Single Rules of Procedure of the Board
Convention on

Narcotic Drugs of

1961, article 11

Conference of the States Parties to the United Nations Convention against Corruption resolutions

3/1 Review mechanism 4/2 Convening of open-ended

3/2 Preventive measures intergovernmental expert meetings to
enhance international cooperation

3/3 Asset recovery

Conference of the Parties to the United Nations Convention against Transnational Organized Crime
resolutions and decisions

Decision 2/6 Technical assistance activities Resolution 7/1 Strengthening the implementation of the
United Nations Convention against
Transnational Organized Crime and the
Protocols thereto

Decision 3/2 Implementation of the provisions on
international cooperation in the United
Nations Convention against Transnational
Organized Crime Resolution 8/2 Mechanism for the review of the
implementation of the United Nations
Convention against Transnational
Organized Crime and the Protocols thereto

Deliverables

1.111 Table 1.13 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 1.13
Subprogramme 3: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Documentation services for meetings (thousands of words) 25610 24 510 23 550 24 700
1. Editing, translation and desktop publishing of documents for the Commission
on Narcotic Drugs, the Commission on Crime Prevention and Criminal
Justice and the Conferences of the States Parties to the United Nations
Conventions against Corruption and Transnational Organized Crime, as well
as other subsidiary bodies (United Nations Office on Drugs and Crime) 9760 9 802 9 000 10 300
2. Editing, translation and desktop publishing of documents for the International
Narcotics Control Board 3540 3453 3000 3540
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2019 2019 2021
Category and subcategory planned actual planned planned
3. Editing, translation and desktop publishing of documents for the Committee
on the Peaceful Uses of Outer Space and its subcommittees 2 360 2 628 2 400 2 400
4. Editing, translation and desktop publishing of documents for the United
Nations Commission on International Trade Law and its working groups 7 550 6072 7070 6 000
5. Editing, translation and desktop publishing of documents for the United
Nations Scientific Committee on the Effects of Atomic Radiation 90 61 60
6. Editing, translation and desktop publishing of documents for the Preparatory
Commission for the Comprehensive Nuclear-Test-Ban Treaty Organization,
Working Groups A and B 1150 1066 1 000 1000
7. Editing, translation and desktop publishing of documents for UNIDO 1160 1428 1 000 1 400

C. Substantive deliverables

Databases and substantive digital materials: updating and maintenance of the global terminology database (UNTERM), which
currently holds 18,879 United Nations Office at Vienna records.

48/869

Subprogramme 4
Meetings and publishing services

Objective

1.112 The objective, to which this subprogramme contributes, is to ensure effective
and efficient multilingual deliberation and decision-making processes of
intergovernmental and expert bodies and conferences of the United Nations and other
Vienna-based international organizations.

Strategy

1.113 To contribute to effective and efficient multilingual deliberation and decision-
making processes of intergovernmental and expert bodies and conferences of the
United Nations and other Vienna-based international organizations, the
subprogramme will coordinate interpretation and publishing services for United
Nations entities and governing bodies operating from Vienna, as well as for other
Vienna-based organizations, such as UNIDO, the Comprehensive Nuclear-Test-Ban
Treaty Organization and TAEA, and will continue to develop ways of ensuring
maximum responsiveness to client needs, including by increasing the pool of
freelance interpreters and maintaining close links with other duty stations in order to
coordinate staff loans where possible and by offering an expanded array of
e-publishing products. This work is expected to result in readily available
interpretation services, optimized for the increasingly fast-paced world of conference
services, and information made available to Member States more effectively and with
minimal environmental impact. Past results in these areas include the accommodation
of all mandated interpretation requirements, made possible in part by the organization
in 2019 of three accreditation tests for freelance interpreters, as well as participation
in testing at other duty stations, which have added a number of new freelancers to the
roster, as well as the loan of staff interpreters between the United Nations Office at
Geneva and the United Nations Office at Vienna for more than 50 days. In addition,
new media, such as electronic banners (for the Office for Outer Space Affairs) and
interactive e-publications (for the United Nations Office on Drugs and Crime), were
rolled out in 2019 and brought information to a broader public in a more expeditious
and environmentally sustainable way.
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Table 1.14

Planned results for 2021

Result 1: designing high-visibility publications and products for optimal impact
and usability (result carried over from 2020)

1.114 The subprogramme will continue the work related to the expansion of technical
functionalities of its products, in line with its mandate, and will expand the reach and
scope of online publications and products that are available to and more appealing to
Member States and to the readership at large, which is expected to be demonstrated
by the performance measure for 2021 below. For 2020, a proxy performance measure
is indicated to reflect that the General Assembly, in its resolution 74/251, approved a
programme narrative at the subprogramme level that is composed solely of the
objectives approved by the Assembly in its resolution 71/6 and the deliverables for
2020.

Performance measure

2017

2018

2019

2020

2021

N/A

PDF files of
publications
contained a level of
accessibility that
allowed screen
reading

Raising awareness
of accessibility of
e-publications by
holding open-house
meetings with client
departments

Adoption of the
ePub format in
compliance with the
Digital Accessible
Information System
(Daisy) permitting
read-aloud
functionality and
font resizing to suit
the needs of the
reader

Publications
available in a format
that supports a
much greater level
of accessibility: for
example, the read-
aloud feature is
more advanced and
includes
descriptions of
figures and tables
for users who are
visually impaired

Abbreviation: N/A, not applicable.
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Result 2: maintaining the 100 per cent success rate in meeting mandated
interpretation requirements (new result)

1.115 The scheduling of interpretation services requires a flexible and quick
response to changing requirements and service demand peaks.

1.116 For example, in November 2019, while the interpretation team was fully
engaged in servicing the UNIDO General Conference in Abu Dhabi, an urgent
meeting was called in Vienna in response to unforeseen circumstances. Last-minute
changes in the schedule of meetings in Abu Dhabi and flexibility on the part of
interpretation personnel meant that the subprogramme was able to react quickly and
redeploy capacity to Vienna.

1.117 The subprogramme follows a proactive approach in responding to
interpretation requests, including those submitted at very short notice. This includes
working to increase the pool of freelancers and taking advantage wherever possible
of staff loans and cooperation between duty stations. As part of this approach, the
subprogramme has also occasionally been able to provide assistance to other duty
stations. In 2021, the subprogramme will continue to show flexibility and commitment
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Figure 1.XVI

Performance measure: percentage of requests for meetings with interpretation services fulfilled

in order to provide high-quality interpretation for all meetings for which an official
request has been made, in spite of the many challenges.

Internal challenge and response

1.118 The challenge for the subprogramme was to accommodate all client requests
in the face of the increasingly last-minute notice of meetings, as well as occasionally
unpredictable meeting duration, especially as such circumstances could have an
impact on utilization rates, quality and respect for multilingualism.

1.119 In response, the subprogramme will tap all means at its disposal to widen the pool
of freelancers through an increased outreach and training effort, by working
collaboratively with other duty stations in order to maximize the benefits of staff loans
and through increased synergies with client organizations to enhance mutual awareness of
potential areas for cooperation. The eAPG platform is already an invaluable element in
the subprogramme’s planning and coordination tools. The eAPG 2.0 platform, to be
launched in 2021, will lend additional forecasting support and provide the subprogramme
with a suite of sophisticated tools to help achieve fuller utilization of interpretation
resources.

Expected progress towards the attainment of the objective, and performance measure

1.120 This work is expected to contribute to ensuring effective and efficient
multilingual deliberations and decision-making processes of intergovernmental and
expert bodies and conferences of the United Nations and other Vienna-based
international organizations, which would be demonstrated by the continuation of 100
per cent of the requests for meetings with interpretation services being fulfilled.

100 - 100 100 100 100 100
95 -
90 -
85 1
80
2017 2018 2019 2020 2021

Legislative mandates

1.121 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions and decisions

913 (X)
1472 (XIV) A

2152 (XXI)
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Effects of atomic radiation 2205 (XXI) Establishment of the United Nations

International cooperation in the peaceful

uses of outer space 40/243 Pattern of conferences
United Nations Industrial Development 55/25 United Nations Convention against
Organization Transnational Organized Crime

Commission on International Trade Law
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55/255 Protocol against the Illicit Manufacturing of ~ 69/85 International cooperation in the peaceful
and Trafficking in Firearms, Their Parts and uses of outer space
Comlponent§ ancilAmn.lumtlon,. Decision Increase in the membership of the
supplementing the United Nations 70/518 Committee on the Peaceful Uses of Outer

Convention against Transnational

. : Space
Organized Crime
. . . . 72/192 Follow-up to the Thirteenth United Nations

58/4 United Natlons Convention against Congress on Crime Prevention and

Corruption Criminal Justice and preparations for the
68/1 Review of the implementation of General Fourteenth United Nations Congress on

Assembly resolution 61/16 on the Crime Prevention and Criminal Justice

strengthening of the Economic and Social

Council

Economic and Social Council resolutions and decisions

9 (D) Commission on Narcotic Drugs 1991/39 Functioning of the Commission on Narcotic
1985/11 Cooperation for the control of illicit drug ]f)_?;lgs anfi provisional agenda for its thirty-

trafficking and drug abuse in the African 1fth session

region 1992/1 Establishment of the Commission on Crime
1987/34 Meeting of Heads of National Drug Law Prevention and Criminal Justice

Enforcement Agencies, Latin America and 1993/36 Frequency of and arrangements for

Caribbean Region meetings of Heads of National Drug Law
1988/14 Enlargement of the Subcommission on Enforcement Agencies, Europe

Illicit Drug Traffic and Related Matters in Decision Frequency and duration of the reconvened

the Near and Middle East 2009/251 sessions of the Commission on Narcotic
1988/15 Meetings of Heads of National Drug Law Drugs apd thedccomm_lssllon on Crime

Enforcement Agencies: Asia and the Prevention and Criminal Justice

Pacific, Africa, and Latin America and the Decision Joint meetings of the reconvened sessions

Caribbean 2011/259 of the Commission on Narcotic Drugs and
1990/30 Establishment of a Meeting of Heads of the Commission on Crime Prevention and

National Drug Law Enforcement Agencies, Criminal Justice

European Region
International Narcotics Control Board
Single Convention  Rules of Procedure of the Board

on Narcotic Drugs
of 1961, article 11

Conference of the States Parties to the United Nations Convention against Corruption resolutions

3/1 Review mechanism 4/2 Convening of open-ended intergovernmental

3/2 Preventive measures expert meetings to enhance international
cooperation

3/3 Asset recovery

Conference of the Parties to the United Nations Convention against Transnational Organized Crime
resolutions and decisions

Decision 2/6 Technical assistance activities Resolution 7/1 Strengthening the implementation of the United
Decision 3/2 Implementation of the provisions on gatlon_s ((:jogv_entlon;ggln;t Translnatt:onal
international cooperation in the United Nations rganized Crime and the Protocols thereto
Convention against Transnational Organized Resolution 8/2 Mechanism for the review of the
Crime implementation of the United Nations

Convention against Transnational Organized
Crime and the Protocols thereto
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Table 1.15

Deliverables

1.122 Table 1.15 lists all deliverables, by category and subcategory, for the period

2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.

Vienna, subprogramme 4: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Conference and secretariat services for meetings (number of three-hour meetings) 773 707 720 696
1. Meetings of the Commission on Narcotic Drugs, the Commission on Crime
Prevention and Criminal Justice and the Conferences of the States Parties to
the United Nations Conventions against Corruption and Transnational
Organized Crime, as well as other subsidiary bodies (United Nations Office
on Drugs and Crime) 276 280 289 302
2. Meetings of the International Narcotics Control Board 59 59 59 59
3. Meetings of the Committee on the Peaceful Uses of Outer Space and its
subcommittees 58 90 58 60
4. Meetings of the United Nations Commission on International Trade Law and
its working groups 90 80 60 80
5. Meetings of the United Nations Scientific Committee on the Effects of
Atomic Radiation 10 9 10 10
6. Meetings of the Preparatory Commission for the Comprehensive Nuclear-
Test-Ban Treaty Organization, Working Groups A and B 62 63 62 60
7. Meetings of IAEA 165 75 157 100
8. Meetings of UNIDO 53 51 25 25

E. Enabling deliverables

Correspondence and documentation services: preparation and processing through eCorrespondence of correspondence for
seven United Nations entities; layout and design of publications, multimedia products, web pages, outreach materials and other
products in the six official languages for both hard-copy and digital distribution.

52/869

Conference management, Nairobi

Subprogramme 2
Planning and coordination of conference services

Objective

1.123 The objective, to which this subprogramme contributes, is to ensure efficient,
effective and multilingual deliberation and decision-making processes of
intergovernmental and expert bodies at the United Nations.

Strategy

1.124 To contribute to efficient, effective and multilingual deliberation and decision-
making processes of intergovernmental and expert bodies at the United Nations, the
subprogramme will endeavour to achieve optimum utilization of capacity for meetings
and documentation services in a globally coordinated manner through the yearly
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review and confirmation of the calendar of meetings and the monitoring of
intersessional departures from the calendar for approval by the Committee on
Conferences. This work is expected to result in the efficient use of available resources
and an increase in meetings of intergovernmental bodies provided with adequate
conference facilities.

1.125 The subprogramme will also focus on advance planning for the effective
management of established calendar requests for conference services and align
capacity with expected output in an agile manner. It will continue to provide
substantive and organizational support to the main intergovernmental bodies
headquartered in Nairobi, such as the United Nations Environment Assembly and the
United Nations Human Settlements Programme (UN-Habitat) Assembly and their
subsidiary bodies, and to other non-calendar intergovernmental bodies, such as those
for the multilateral environmental agreements falling under the substantive
coordination of the United Nations Environment Programme (UNEP), both for
meetings in Nairobi and elsewhere. Regular client surveys will be an important tool
to monitor the subprogramme’s performance. In addition, the subprogramme will
centrally coordinate risk management, assessment and evaluation and provide high-
quality and reliable data to facilitate informed data-based managerial decision-making
and performance monitoring. Further efforts will be undertaken through the
leveraging of technology in streamlining workflows for conference service requests
to provide services to clients through a two-pronged approach: (a) the piloting of an
online event planning tool that also calculates expected costs of servicing the events
in 2020 and consolidation of the tool in 2021; and (b) extension of this tool to include
the interface between gMeets and the One-Stop Shop client interface for the efficient
management of meeting requests. The work is expected to result in the effective and
efficient conduct of meetings and improved deliberations and decision-making
processes of the bodies and organs serviced as the provision of quality and timely
conference services would allow intergovernmental processes to concentrate on the
substance of the meetings.

1.126 Past results in this area include the increased focus on advance planning for
the effective management of conference services requirements. While the calendar of
intergovernmental meetings and conferences (calendar and non-calendar) is built up
12 or more months in advance by monitoring mandating decisions and resolutions,
parliamentary documentation is slotted 24 weeks in advance, allowing for early
capacity planning.

Planned results for 2021

Result 1: going forward: automating self-service cost estimation by clients
(result carried over from 2020)

1.127 The subprogramme will continue the work related to its automated cost-
estimation tool used by clients for event planning and management, in line with its
mandate, and will assist clients in fine-tuning their event requirements to the budget
available, which is expected to be demonstrated by the performance measure for 2021
below. For 2020, a proxy performance measure is indicated to reflect that the General
Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the
Assembly in its resolution 71/6 and the deliverables for 2020.
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Figure 1.XVII

Performance measure: number of iterations per cost estimate
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2017 2018 2019 2020 2021

Result 2: towards an efficient user experience in event planning and execution
(new result)

1.128 In 2021, the United Nations Office at Nairobi will host the fifth session of the
United Nations Environment Assembly and the high-level review of the resolutions
adopted by the UN-Habitat Assembly at its first session, held in 2019. The continued
relevance of the subject of natural and human environments and sustainability, which
are embodied in the Sustainable Development Goals attributed to UNEP and
UN-Habitat, will likely result in complex deliberations and large participation. The
Government of Kenya will host the joint Conferences of the Parties to the Basel,
Rotterdam and Stockholm Conventions at Office, this being one of the more complex
meetings serviced in terms of documentation. The number and size of conference
facilities in Nairobi will again pose challenges to the successful conclusion of these
conferences.

1.129 To reduce the administrative burden of maintaining the required constant
communications with client secretariats, which will allow them to concentrate on
higher-level programmatic tasks, the subprogramme will consolidate an online event
planning tool that also calculates expected costs of servicing the events, after having
piloted it in 2020.

Internal challenge and response

1.130 The challenge for the subprogramme was to manually estimate the cost of
servicing meetings, processing documentation and providing other non-conference
services, which is inefficient for clients as they spend an inordinate amount of time in
administrative work as they fine-tune their programme of work to align with their
available budget. The current service provision planning process often requires
several iterations between meeting planners and clients. The number of cost estimate
revisions has traditionally been high. Typically, every event requires six such
revisions. In response, the subprogramme will leverage technology deployed in other
duty stations and pilot it in Nairobi in 2020, and will consolidate it in 2021. Organizers
will be able to enter event parameters in an online tool where scenarios can be tested
and potential costs known in advance, which, in turn, will allow for the refinement of
requirements to match the available budget.
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1.131 By reducing the number of interactions with clients, event organizers will have
more time to address the complexity of events while the subprogramme concentrates
on the planning and delivery of conference and other services to legislative bodies
and other corporate and programme delivery support activities related to conferences,
both in Nairobi and elsewhere, including those carried out on a reimbursable basis.

1.132 In addition, the gMeets/One-Stop Shop client interface that has been launched
successfully in New York will be rolled out by the subprogramme in 2021. The
deployment of the event scenario testing tool and its integration with the interface is
aimed at reducing the planning efforts of clients and refining their list of requirements
to match their individual budgets before they submit the request to the subprogramme.

Expected progress towards the attainment of the objective, and performance measure

1.133 This work is expected to contribute to efficient, effective and multilingual
deliberation and decision-making processes of intergovernmental and expert bodies
at the United Nations, which would be demonstrated by the increased efficiency in
the interaction between event requesters and event planners. The average number of
cost estimate iterations per event is expected to gradually fall to four in 2021.

Figure 1.XVIII
Performance measure: number of iterations per cost estimate

2017 2018 2019 2020 2021

Legislative mandates

1.134 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

73/239 Implementation of the outcomes of the United 74/222 Report of the United Nations Environment

Nations Conferences on Human Settlements and on

Housing and Sustainable Urban Development and Programme
strengthening of the United Nations Human
Settlements Programme (UN-Habitat)

21-01574

Deliverables

1.135 Table 1.16 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above

Assembly of the United Nations Environment
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Table 1.16
Nairobi, subprogramme 2: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual  planned  planned
A. Facilitation of the intergovernmental process and expert bodies
Conference and secretariat services for meetings (number of three-hour meetings) 4287 5369 4024 4 836
1. Meetings of the United Nations Environment Assembly and subsidiary bodies:
(a) United Nations Environment Assembly 160 200 - 200
(b) Open-ended Committee of Permanent Representatives 55 139 - 140
(c) Committee of Permanent Representatives 4 10 8 8
(d) Subcommittees of the Committee of Permanent Representatives 55 42 55 55
(e) Annual subcommittees of the Committee of Permanent Representatives 20 17 20 20
2. Meetings of the UN-Habitat Governing Council, Assembly, Executive Board and
subsidiary bodies:
(a) UN-Habitat Governing Council 100 - - -
(b) UN-Habitat Assembly - 114 - -
(c¢) Open-ended Committee of Permanent Representatives - - - 50
(d) Committee of Permanent Representatives 2 2 - -
(e) Subcommittees of the Committee of Permanent Representatives 80 68 50 —
(f) Executive Board 12 15 12 14
(g) Executive Board working groups - - - 60
3. Meetings of the Intergovernmental Science-Policy Platform on Biodiversity and
Ecosystem Services 70 68 70 70
4. Meetings of the UNEP ad hoc open-ended expert meeting on marine litter and
microplastics - 10 — —
5. Meetings of the Parties to the Montreal Protocol on Substances that Deplete the
Ozone Layer/Vienna Convention for the Protection of the Ozone Layer:
(a) Implementation Committee 2 2 2 2
(b) Bureau 1 1 1 1
(c¢) Open-Ended Working Group 30 10 30 40
(d) Meetings of the Parties and Conferences of the Parties 80 120 80 100
6. Meetings on the Basel Convention on the Control of Transboundary Movements of
Hazardous Wastes and Their Disposal:
(a) Open-Ended Working Group - - 34 -
(b) Conference of the Parties 50 55 - 55
7. Meetings on the Rotterdam Convention on the Prior Informed Consent Procedure
for Certain Hazardous Chemicals and Pesticides in International Trade:
(a) Meeting of the Chemical Review Committee 6 10 6 6
(b) Conference of the Parties 50 52 - 50
8. Meetings on the Stockholm Convention on Persistent Organic Pollutants:
(a) Meeting of the Persistent Organic Pollutants Review Committee 10 10 10 10
(b) Conference of the Parties 50 53 - 55
9. Meetings of the UNEP Global Meeting of Montevideo focal points - - 10 -
10 African Ministerial Conference on the Environment 50 26 50 30
11. Conference of the Parties to the Minamata Convention on Mercury 70 68 - 70
12. Conference of the Parties to the Convention on Biological Diversity - 62 26 -
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2019 2019 2020 2021
Category and subcategory planned actual  planned  planned
13. Meetings of the UNEP Global Pact for the Environment 30 138 - -
14. Meetings of regional and other groupings of Member States 300 630 260 500

15 Meetings of other intergovernmental or expert bodies and on programme delivery
facilitation 3000 3447 3300 3300

C. Substantive deliverables

Consultation, advice and advocacy: informational session on programme services for new members of permanent missions.

Subprogramme 3
Documentation services

Objective

1.136 The objective, to which this subprogramme contributes, is to ensure efficient
and effective multilingual deliberation and decision-making processes of
intergovernmental and expert bodies and United Nations conferences

Strategy

1.137 To contribute to efficient and effective multilingual deliberation and decision-
making processes of intergovernmental and expert bodies and United Nations
conferences, the subprogramme will continue to deliver multilingual documentation
services, including translation, editing and desktop publishing, while improving
quality, timeliness and efficiency by leveraging technologies, optimizing workflows,
closely matching workload with capacity and developing the skills of staff through
training, which is expected to result in the timely availability of high-quality
documents, issued simultaneously in the six official languages of the United Nations,
in compliance with existing mandates. This work will be realized by focusing on the
training of staff and contractors on translation productivity technologies and will
target outreach to educational institutions that train language professionals.

1.138 The subprogramme will also modernize generic job profiles of language staff
to better suit the new technological environment; strengthen performance
management and quality control mechanisms; enhance outreach to universities; and
continuously improve recruitment methods to further improve geographical diversity
and gender parity.

1.139 Furthermore, the subprogramme will continue to process and issue in timely
manner mandated parliamentary documentation to the main intergovernmental bodies
headquartered in Nairobi, such as the United Nations Environment Assembly and the
UN-Habitat Assembly and their subsidiary bodies, as applicable, and to other non-
calendar intergovernmental bodies, such as those for the multilateral environmental
agreements falling under the substantive coordination of UNEP, while assisting
meetings secretariats in drafting official records of the meetings. Regular client
surveys will be an important tool to monitor the subprogramme’s performance.

1.140 In addition, and considering the increased demand for the processing of
technical documents, the subprogramme has mainstreamed the use of technologies in
the area of computer-aided translation, with departmental tools such as eLUNa, to
support the work of translators in the efficient identification of previously translated
text, which is expected to improve language consistency over time. The
subprogramme will continue to train both in-house staff and contractors while also

21-01574 57/869



A/75/6/Add.1

Figure 1.XIX

making the relevant technologies available to all relevant stakeholders, in order to
build the necessary capacity to meet the evolving demand for documentation services.

1.141 The work is expected to result in improved decision-making processes of
bodies and organs serviced and earlier availability of parliamentary documentation.
Past results in this area include the gradual optimization of internal capacity planning
while securing external temporary capacity early, evidenced by the increased number
of parliamentary documents that are forecasted by submitting departments as opposed
to planning based on historical trends alone. Those efforts have improved planning,
as demonstrated by the increase in the proportion of documentation that was
forecasted by 39 per cent from 2018 to 2019. The subprogramme increasingly relied
on the advance mapping of forecasted documentation volume using performance
monitoring dashboard tools, such as the pipeline visualization tool developed by the
Department and deployed by the subprogramme in 2018. Those tools have been
utilized to provide real-time data for timely decision-making and the ability to react
efficiently to changing demands of Member States and other clients requesting
documentation. Currently, all parliamentary documentation is mapped, benefiting the
subprogramme’s capacity planning.

Planned results for 2021

Result 1: continuing to improve issuance compliance through closer
collaboration with intergovernmental bodies (result carried over from 2020)

1.142 The subprogramme will continue the work related to capacity planning for
documentation services in consultation with the secretariats of intergovernmental
bodies, in line with its mandate, and will improve issuance compliance of documents,
which is expected to be demonstrated by the performance measure for 2021 below.
For 2020, a proxy performance measure is indicated to reflect that the General
Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the
Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure: percentage of documents issued within the agreed time frame

100 ~

80 -

40 A

20 A

96 96

N/A

2017 2018 2019 2020 2021

Abbreviation: N/A, not applicable.

58/869

21-01574


https://undocs.org/en/A/RES/74/251
https://undocs.org/en/A/RES/71/6

A/75/6/Add.1

Figure 1.XX

Result 2: consistent language on time (new result)

1.143 The established calendar for 2021 will be comparable to 2019, as both are odd-
numbered years, and requests for documentation are driven by the periodicity of
bodies serviced. The subprogramme will process a comparatively large volume of
reports, some of them very technical. By utilizing technological advances developed
and deployed by the Department in the areas of terminology and computer-assisted
referencing and translation, such as the gText suite of translation productivity tools,
and making them available to contractual translators, the subprogramme will address
consistency across languages and with previously issued texts of parliamentary
documents. In addition to processing official documentation, the subprogramme will
continue to prepare, on behalf of client secretariats, the drafts of their official meeting
records. In order to plan its capacity with a higher level of accuracy, the
subprogramme will proactively collaborate with subprogramme 2 in soliciting early
forecasts of parliamentary documents.

Internal challenge and response

1.144 The challenge for the subprogramme was to accurately predict its workload. A
small amount of non-compliance with approved forecasts can have a negative impact,
as planned capacity can go unutilized or be insufficient. In response, the
subprogramme will closely monitor adherence to forecasted document submission
deadlines and address any variations as they occur, and will reassign, or offer to other
duty stations, established capacity instead of having it go unutilized. Forecasts will
be revised on a monthly basis, which will result in adjustments to planned capacity.

Expected progress towards the attainment of the objective, and performance measure

1.145 This work is expected to contribute towards ensuring efficient and effective
multilingual deliberation and decision-making processes of intergovernmental and
expert bodies and United Nations conferences, which would be demonstrated by the
maintenance of the simultaneous distribution of documents in all official languages
despite the increase in translation volume.

Performance measure: percentage of parliamentary documentation distributed simultaneously in the
official languages

100 100 100 100
100 1
99
99 A
98 A
97
2017 2018 2019 2020 2021
21-01574
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Legislative mandates

1.146 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

73/239 Implementation of the outcomes of the 74/222 Report of the United Nations Environment
United Nations Conferences on Human Assembly of the United Nations
Settlements and on Housing and Environment Programme
Sustainable Urban Development and
strengthening of the United Nations Human
Settlements Programme (UN-Habitat)
Deliverables
1.147 Table 1.17 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
Table 1.17

Nairobi, subprogramme 3: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned  planned
A. Facilitation of the intergovernmental process and expert bodies
Documentation services for meetings (thousands of words) 8 860 9 556 6642 8810
1. Editing, translation and desktop publishing of documents for the United Nations
Environment Assembly and subsidiary bodies 1 889 1568 45 1500
2. Editing, translation and desktop publishing of documents for the UN-Habitat
Governing Council, Assembly, Executive Board and subsidiary bodies 871 1217 - 500
3. Editing, translation and desktop publishing of documents for the Intergovernmental
Science-Policy Platform on Biodiversity and Ecosystem Services 1100 791 1100 800
4. Editing, translation and desktop publishing of documents for the UNEP
ad hoc open-ended expert meeting on marine litter and microplastics - 64 - -
5. Editing, translation and desktop publishing of documents for Meetings of the
Parties to the Montreal Protocol on Substances that Deplete the Ozone
Layer/Vienna Convention for the Protection of the Ozone Layer 1180 1708 1230 1200
6. Editing, translation and desktop publishing of documents for the Conference
of the Parties to the Basel Convention on the Control of Transboundary
Movements of Hazardous Wastes and Their Disposal 730 716 247 650
7. Editing, translation and desktop publishing of documents for the Conference of
the Parties to the Rotterdam Convention on the Prior Informed Consent
Procedure for Certain Hazardous Chemicals and Pesticides in International Trade 590 628 390 650
8. Editing, translation and desktop publishing of documents for the Conference
of the Parties to the Stockholm Convention on Persistent Organic Pollutants 990 882 220 900
9. Editing, translation and desktop publishing of documents for the African
Ministerial Conference on the Environment 160 112 110 110
10. Editing, translation and desktop publishing of documents for the Conference
of the Parties to the Minamata Convention on Mercury 750 900 - 900
11. Editing, translation and desktop publishing of documents for other
intergovernmental bodies 600 970 3300 1600

E. Enabling deliverables

Correspondence and documentation services: preparation of 22 in-session conference/meeting reports on behalf of client secretariats.
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Subprogramme 4
Meetings and publishing services

Objective

1.148 The objective, to which this subprogramme contributes, is to ensure efficient
and effective multilingual deliberation and decision-making processes of
intergovernmental and expert bodies and United Nations conferences and meetings.

Strategy

1.149 To contribute to efficient and effective multilingual deliberation and decision-
making processes of intergovernmental and expert bodies and United Nations
conferences and meetings, the subprogramme will continue to provide high-quality
meetings and publishing services, including interpretation and publishing in the
official languages, to the main intergovernmental bodies headquartered in Nairobi,
such as the United Nations Environment Assembly and the UN-Habitat Assembly and
their subsidiary bodies, and to other non-calendar intergovernmental bodies, such as
those for the multilateral environmental agreements falling under the substantive
coordination of UNEP, or any other secretariat of a multilateral body requesting
interpretation and publishing services from the subprogramme. This work is expected
to result in the greater utilization of in-house capacity and application of the integrated
global management of conference services to leverage proximity to meeting venues
and temporary assistance during peak periods.

1.150 The subprogramme will refine its capacity planning through the periodic
monitoring of planned meeting and publishing requests and the expected programme
of work and variations described therein, in close coordination with subprogramme 2,
to adapt to changing scenarios efficiently. A continued focus on the training of staff,
targeted outreach to educational institutions that train language professionals and
coordinated testing of freelance capacity will allow the subprogramme to ensure
adequate capacity in various locations to meet evolving demand. To meet clients’
publishing demands, the subprogramme will leverage technology in its working
methods in keeping with current trends in publishing. Regular client surveys will be
an important tool for measuring performance. This programming agility and improved
working methods are expected to result in improved deliberations by allowing
Member States to access high-quality interpretation and through the availability of
official documents in an accessible format.

1.151 The subprogramme has continued to train staff and increase capacity through
targeted outreach to educational institutions. The subprogramme collaborated with the
network of universities that have signed a memorandum of understanding with the
United Nations, as well as with the Pan-African Masters Consortium in Interpretation
and Translation, to allow staff to refresh their interpretation skills and provide training
to interpretation students in adherence with the needs of the United Nations as part of
its strategy to increase capacity using the freelance market. Finally, to ensure adequate
capacity in various locations and meet evolving demand, the subprogramme continues
to collaborate with the other duty stations through integrated global management in
the remote testing of interpreters to grow the roster of freelance interpreters
worldwide.

1.152 To continue to meet the growing requirements of publishing on demand, the
subprogramme will further leverage technology towards improving publishing
workflows. The roll-out of gDoc 2.0, with features consisting of forecasting, capacity
planning and production control, enables better support in matching capability to
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Figure 1.XXI

demand. To meet this demand, where materials are made available based on demand
and thus reducing requirements for storage, the subprogramme will leverage
automated desktop publishing technologies. The work is expected to result in quicker
production of customized graphic material that will support the subprogramme’s
clients in their programme delivery and advocacy efforts.

1.153 Past results in this area include the gradual strengthening of upstream advance
planning of requirements for interpretation services. By proactively contacting clients
long before the start of their upcoming meetings, their interpretation needs are
examined as early as possible, allowing optimal recruitment and travel of staff and
freelance interpreters, as required.

Planned results for 2021

Result 1: responsiveness and agility with interpretation services in multiple
geographical locations (result carried over from 2020)

1.154 The subprogramme will continue to provide interpretation services in multiple
geographical locations, in line with its mandate, and maintain the quality of meeting
services regardless of the increase in the number and complexity of meetings held
away from Nairobi, which is expected to be demonstrated by the performance measure
for 2021 below. For 2020, a proxy performance measure is indicated to reflect that
the General Assembly, in its resolution 74/251, approved a programme narrative at
the subprogramme level that is composed solely of the objectives approved by the
Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure: number of meetings held away from Nairobi requiring interpretation

16 -
14 A

12 A

B [o)] o]
1

19
18
17
16

N/A

2017 2018 2019 2020 2021

Abbreviation: N/A, not applicable.
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Result 2: high-quality interpretation regardless of the location (new result)

1.155 The subprogramme will service to its best capacity all the meetings of main
calendar bodies based in Nairobi. It will also provide and coordinate efficient and
effective interpretation and publishing services to many non-calendar legislative
bodies and other secretariats, both in Nairobi and elsewhere, on a reimbursable basis.
The subprogramme has been adding qualified interpreters to its list of freelancers
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while making sure that the number and quality of interpreters, as well as their
geographical locations, correspond to the expanded needs of its clients. In 2019, in
cooperation with other duty stations, the United Nations Office at Nairobi introduced
remote testing of 60 freelance interpreters, of which 18 were accredited for meetings
the subprogramme services. Another key aspect — also introduced in 2019 — was the
regular evaluation of the interpreters’ work, in the form of an online performance
evaluation and feedback form that permanent interpreters complete about the work of
their colleagues in the booth after each meeting, to evaluate the quality of the services
provided and address any shortcomings promptly.

Internal challenge and response

1.156 With the growing number of concurrent meetings taking place in different
locations, the challenge for the subprogramme was to identify interpreters in new
locations and in locations already served and to regularly evaluate the quality of the
work of all the interpreters recruited. In response, the subprogramme will proactively
engage the client secretariats to anticipate requirements and meeting locations for
advance identification of proximity capacity by further intensifying remote testing in
targeted geographical areas, through the network of educational institutions that have
signed a memorandum of understanding with the subprogramme. Rather than relying
only on team leaders of language units, the subprogramme will select other permanent
interpreters to act as team leaders. Team leaders will mentor junior interpreters to
become programmers of their respective meetings to expand the subprogramme’s
capacity to service multiple locations simultaneously. This delegation of
responsibility will also require the evaluation of the work of freelance interpreters
towards providing high-quality interpretation services. The subprogramme will also
aim to increase the roster of freelance interpreters, widen its coverage of geographical
locations and leverage technology to improve working methods to meet clients’ needs.

Expected progress towards the attainment of the objective, and performance measure

1.157 This work is expected to contribute to efficient and effective multilingual
deliberation and decision-making processes of intergovernmental and expert bodies
and United Nations conferences and meetings, which would be demonstrated by no
complaints by representatives of Member States to intergovernmental organs,
members of expert bodies or client departments as to the quality of interpretation,
publishing and meetings services.

Table 1.18
Performance measure

2017 2018 2019 2020 2021

No complaints about ~ No complaints No complaints No complaints No complaints

interpretation services about interpretation  about interpretation  about interpretation  about interpretation
services services services services

Legislative mandates

1.158 The list below provides all mandates entrusted to the subprogramme.
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General Assembly resolutions

73/239 Implementation of the outcomes of the 74/222 Report of the United Nations Environment
United Nations Conferences on Human Assembly of the United Nations
Settlements and on Housing and Environment Programme

Sustainable Urban Development and
strengthening of the United Nations Human
Settlements Programme (UN-Habitat)

Deliverables

1.159 Table 1.19 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 1.19
Nairobi, subprogramme 4: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual ~ planned  planned
A. Facilitation of the intergovernmental process and expert bodies
Conference and secretariat services for meetings (number of three-hour meetings) 550 408 450 505
1. Meetings of the United Nations Environment Assembly and subsidiary bodies 26 37 6 35
2. Meetings of the UN-Habitat Governing Council, Assembly, Executive Board and
subsidiary bodies 20 18 12 18
3. Meetings of the Intergovernmental Science-Policy Platform on Biodiversity and
Ecosystem Services 36 18 36 18
4. Meetings of the UNEP ad hoc open-ended expert meeting on marine litter and
microplastics 12 - - -
5. Meetings of the Parties to the Montreal Protocol on Substances that Deplete the
Ozone Layer/Vienna Convention for the Protection of the Ozone Layer 23 - 23 23
6. Conference of the Parties to the Nairobi Convention for the Protection, Management
and Development of the Marine and Coastal Environment of the Western Indian
Ocean Region - - 10 -
7. Conference of the Parties to the Basel Convention on the Control of Transboundary
Movements of Hazardous Wastes and Their Disposal - 5 8 8
8. Conference of the Parties to the Rotterdam Convention on the Prior Informed Consent
Procedure for Certain Hazardous Chemicals and Pesticides in International Trade 10 2 - 8
9. Conference of the Parties to the Stockholm Convention on Persistent Organic Pollutants 10 12 - 8
10. Meetings of the UNEP Global Meeting of Montevideo focal points - - 10 -
11. African Ministerial Conference on the Environment 40 12 40 12
12. Fourth session of the Intergovernmental Review Meeting on the Implementation of
the Global Programme of Action for the Protection of the Marine Environment from
Land-based Activities - - 4 -
13. Conference of the Parties to the Minamata Convention on Mercury 10 10 - 10
14. Conference of the Parties to the Convention on Biological Diversity - 7 26 -
15. Meetings of the UNEP Global Pact for the Environment 22 22 - -
16. Meetings of other intergovernmental or expert bodies and on programme delivery
facilitation 341 265 275 365
E. Enabling deliverables
Correspondence and documentation services: design and layout of 163 publications, one web page and 524 outreach
materials and other products in the six official languages for both hard-copy and digital distribution.
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Programme 2

21-01574

Political affairs

Department of Political and Peacebuilding Affairs

Overall orientation

Mandates and background

2.1 The Department of Political and Peacebuilding Affairs is responsible for all
Secretariat matters related to the prevention, management and resolution of conflicts
at the global level. The Department is the lead entity of the United Nations for good
offices, political analysis, mediation, electoral assistance, peacebuilding support and
political guidance as they relate to the Organization’s efforts towards, inter alia,
preventive diplomacy, peacemaking, peacebuilding and sustaining peace. The
Department oversees the work of special political missions, including special envoys
and regional offices. It also provides support to peacekeeping operations in the areas
of mediation, electoral assistance and peacebuilding, as well as to resident
coordinators working in complex political situations. It provides substantive support
and secretariat services to the Security Council and its subsidiary bodies, as well as
to relevant subsidiary organs of the General Assembly, including the Special
Committee on the Situation with regard to the Implementation of the Declaration on
the Granting of Independence to Colonial Countries and Peoples and the Committee
on the Exercise of the Inalienable Rights of the Palestinian People. The Department
also provides strategic, substantive and technical support to the work of the
Peacebuilding Commission, manages the Peacebuilding Fund on behalf of the
Secretary-General and draws together the expertise of the United Nations system to
facilitate coherent system-wide action in support of peacebuilding and sustaining
peace.

2.2 The mandate derives from the Charter of the United Nations and the priorities
established in relevant General Assembly resolutions and decisions, including
resolution 46/232, in which the Assembly established the Department of Political
Affairs, and more recently resolution 72/262 C, in which the Assembly established
the Department of Political and Peacebuilding Affairs. The proliferation of the number
and intensity of conflicts over the past few years and their immense human and
material cost confirms the importance of conflict prevention and resolution through
inclusive political solutions.

Strategy and external factors for 2021

2.3 The Department has global responsibility for political and peacebuilding
issues and manages a spectrum of tools and engagements across the conflict
continuum to ensure a coherent and effective approach to conflict prevention and
resolution, electoral assistance, peacebuilding and sustaining peace. The Department
will take into account the evolving nature of conflicts, including the emergence of
new threats, in formulating specific strategies, in particular comprehensive regional
strategies, to prevent conflict and sustain peace. Given its global mandate for conflict
prevention and peacemaking, the Department will play a lead role within the United
Nations in formulating and implementing comprehensive regional strategies that
address cross-boundary issues, in cooperation with regional and subregional
organizations.
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2.4 In order to achieve these goals, the Department will rely on its expertise at
Headquarters as well as its network of field presences, in particular special political
missions, including regional offices, and liaison presences with regional and other
organizations.

2.5 The Department will achieve greater coherence and effectiveness in the
formulation of comprehensive regional strategies envisaged as part of the reform of
the United Nations peace and security architecture. In particular, for subprogramme 1,
Prevention, management and resolution of conflicts, the reform initiative established
a single political-operational regional structure, shared by the Department of Political
and Peacebuilding Affairs and the Department of Peace Operations, which will further
enable better transition planning, for example in the drawdown of peacekeeping
operations, by integrating political and operational responsibilities. Furthermore, the
integration of the Peacebuilding Support Office into a unified and coherent
Department of Political and Peacebuilding Affairs will continue to strengthen the
interaction between the Department and the single political-operational structure on
the one hand, and the Peacebuilding Commission and the Peacebuilding Fund on the
other. These forms of collaboration are expected to deepen and will be of particular
benefit in transition settings.

2.6 The Department will continue to provide advice and substantive services to
the Security Council, its subsidiary organs and the Military Staff Committee; assist
and support the Peacebuilding Commission; provide advice and substantive support
to the Special Committee on the Situation with regard to the Implementation of the
Declaration on the Granting of Independence to Colonial Countries and Peoples, as
well as to other relevant intergovernmental bodies; and continue to provide support to
the Committee on the Exercise of the Inalienable Rights of the Palestinian People in
its deliberations and the implementation of its annual programmes of work.

2.7 With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) Unity among Member States, in particular the Security Council,
including in critical situations in which the United Nations is engaged;

(b) Existence of entry points for United Nations engagement to mitigate
tensions and prevent conflict;

(c) Commitment of the parties to a conflict to engage in a process towards
the peaceful settlement of disputes.

2.8 The Department of Political and Peacebuilding Affairs integrates a gender
perspective in its operational activities, deliverables and results, as appropriate. The
Department issued its latest policy on women, peace and security in June 2019. The
policy builds on good practices across the Department and special political missions
and aims to ensure that key priorities are integrated in the daily work of the
Department and special political missions. These priorities, in line with the mandates
entrusted to the Organization in the area of women, peace and security, encompass
gender-sensitive political and conflict analysis, promoting the inclusion of women in
all peacemaking, sustaining peace and peacebuilding efforts, and women’s
participation in electoral and political processes. The policy also addresses such issues
as preventing and assessing conflict-related sexual violence and post-conflict
planning and financing. For example, for subprogramme 2, Electoral assistance, the
result for 2019, related to the increase in the average percentage of women in
parliaments in countries receiving United Nations electoral assistance in the past five
years, reflects the fact that gender is systematically and effectively mainstreamed in
all United Nations electoral assistance activities. All needs assessment mission reports
in 2019 included gender analysis and gender-specific recommendations. In addition,
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under subprogramme 2, specific training events on gender and elections were
organized for different regional organizations and their respective member States.
These types of gender-specific regional initiatives will also continue to be on the
agenda of the Department in 2021.

2.9 With regard to cooperation with other entities, under Chapter VIII of the
Charter, the Department, through its special political missions and its liaison offices,
continues to strengthen partnerships with regional and other organizations in the field
of peace and security. Under the United Nations-World Bank Partnership Framework
for Crisis-Affected Situations, the Department also works to strengthen partnerships
with the World Bank and other international financial institutions to make
international engagement in crisis-affected situations more coherent, effective and
sustainable. The Department is also expanding its partnerships with other relevant
actors, including civil society, in particular in support of women and young people.

2.10 With regard to inter-agency coordination and liaison, the Department will
continue to participate in the Executive Committee established by the Secretary-
General both through the Under-Secretary-General for Political and Peacebuilding
Affairs and, in recognition of the role and responsibility of the Peacebuilding Support
Office to facilitate cross-pillar coherence, the Assistant Secretary-General for
Peacebuilding Support. The Department also chairs a number of inter-agency task
forces to coordinate and increase the coherence of United Nations system engagement
in specific countries or regions, in line with entities’ respective mandates, as well as
various thematic inter-agency mechanisms. The Peacebuilding Fund, by nature a
cross-pillar tool of financial support, will continue to work with and through agencies,
funds and programmes in-country and at Headquarters.

Legislative mandates

2.11 The list below provides all mandates entrusted to the programme.

Charter of the United Nations

Articles 33 and 99

General Assembly resolutions

46/232

Revitalization of the United Nations 72/262 C Special subjects relating to the programme
Secretariat budget for the biennium 2018-2019

(subsection III)

Security Council resolutions

2171 (2014)

21-01574

Deliverables

2.12 Table 2.1 lists all cross-cutting deliverables, by category and subcategory, for
the period 2019-2021.
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Table 2.1
Cross-cutting deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Substantive services for meetings (number of three-hour meetings)
1. Meetings of the Fifth Committee 1 1 1 1
2. Meetings of the Committee for Programme and Coordination 1 1 1 1
3. Meetings of the Advisory Committee on Administrative and Budgetary Questions 1 1 1 1

C. Substantive deliverables

Good offices: good offices and preventive diplomacy; high-level diplomatic missions and meetings, including jointly with
regional and subregional organizations; and support to field operations, including provision of mediation support.

Consultation, advice and advocacy: consultations with representatives of Member States, regional and subregional
organizations and civil society organizations; and strategic coordination meetings with relevant partners.

Fact-finding, monitoring and investigation missions: strategic review/assessment missions.
Databases and substantive digital materials: databases on international peace and security issues.
D. Communication deliverables

Outreach programmes, special events and information materials: exhibits; publication of manuals, guides and publications
about the work of the Department.

External and media relations: statements by the Secretary-General; notes to correspondents; publications about the work of
the Department.

Evaluation activities

2.13 The following evaluations and self-evaluations completed in 2019 have guided
the programme plan for 2021:

(a) Self-evaluations:

(1) End-of-cycle evaluation of the 2016-2019 strategic plan of the
Department of Political Affairs;

(i1) Evaluation of the engagements of the Department of Political and
Peacebuilding Affairs in Central and West Africa.

(b) Four independent third-party evaluations of country portfolios in the
Central African Republic, Cote d’Ivoire, Mali and Somalia commissioned by the
Peacebuilding Support Office.

2.14 The findings of the evaluations and self-evaluations referenced in paragraph
2.13 (a) above have been taken into account for the programme plan for 2021 of
subprogramme 1, Prevention, management and resolution of conflicts. The findings
of the evaluations referenced in paragraph 2.13 (b) above have been taken into account
for the programme plan for 2021 of subprogramme 6, Peacebuilding Support Office.

2.15  Atleast one self-evaluation, the scope and area of which have yet to be determined,
is planned for 2021.
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Table 2.2

Programme of work

Subprogramme 1
Prevention, management and resolution of conflicts

Objective

2.16 The objective, to which this subprogramme contributes, is to advance the
prevention, management and resolution of conflicts by peaceful means.

Strategy

2.17 To contribute to the advancement of the prevention, management and
resolution of conflicts by peaceful means, the subprogramme will support the pacific
settlement of disputes, under Chapter VI of the Charter, through the use of the tools
of preventive diplomacy, peacemaking, peacebuilding and sustaining peace. In
utilizing those tools, the Department will work in close cooperation with a wide array
of actors, in particular regional and subregional organizations, including under
Chapter VIII of the Charter. The subprogramme’s strategy embodies the recognition
that political solutions are a key requirement for durable peace. These actions are
expected to result in enhanced capacities of Member States and more effective efforts
towards the prevention of armed conflicts. Past results in this area include the
provision of support to the signatories of political and/or ceasefire agreements,
including in Colombia, Libya and Yemen, and support for the design and
implementation of national political processes, such as national dialogues.

Planned results for 2021

Result 1: comprehensive regional strategies (result carried over from 2020)

2.18 The subprogramme will continue the work related to conflict prevention,
peacemaking and peacebuilding, in line with its mandate, and will provide assistance
for greater harmonization of action by regional and subregional organizations and
other stakeholders, which is expected to be demonstrated by the performance measure
for 2021 below. For 2020, a proxy performance measure is indicated, to reflect that
the General Assembly, in its resolution 74/251, approved a programme narrative at
the subprogramme level that is composed solely of the objectives approved by the
General Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure

2017 2018 2019 2020 2021
N/A Endorsement of the  Discussions by Initial Continued and
reform proposal by  external actors, such implementation of deepened
the General as regional and comprehensive implementation of
Assembly and subregional regional strategies comprehensive
transitional steps organizations, with ~ formulated in 2019, regional strategies
towards the United Nations leading to greater formulated in 2019
implementation of entities on harmonization of and 2020, leading to
new structures comprehensive action by regional greater
regional strategies and subregional harmonization of
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2017 2018 2019 2020 2021
for a number of organizations and action by regional
regions or other stakeholders and subregional
subregions organizations and

other stakeholders

Abbreviation: N/A, not applicable.
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Result 2: enhanced peace and security cooperation (new result)

2.19 In the years prior to 2019, Member States were kept abreast of risks to peace
and security and progress in peacebuilding and sustaining peace through two different
offices, the Department of Political Affairs and the Peacebuilding Support Office.
While the two entities coordinated closely to develop options and recommendations
for preventive engagements and sustaining peace, there was scope to strengthen
coherence and common approaches in support of the same country situation. In this
area, the subprogramme will work to advance and deepen the synergies between the
subprogramme and the Peacebuilding Support Office. This will be particularly
tangible in special political missions, in particular in newly established entities, where
the subprogramme, through its thematic and regional expertise, will advance the level
of integration of the different tools required to implement the Organization’s peace
and security mandates.

Internal challenge and response

2.20 The challenge for the subprogramme was to further integrate and deepen the
distinct and complementary expertise of the Department of Political Affairs in conflict
prevention and peacemaking, including in devising comprehensive political
strategies, and that of the Peacebuilding Support Office in enhancing coherence and
partnerships in support of peacebuilding and sustaining peace, as well as the role of
the Department of Peacekeeping Operations in managing peacekeeping operations. In
response, starting in 2019 and continuing in 2020, the new peace and security
architecture approved by the General Assembly in 2018 and put into effect on
1 January 2019 established the new Department of Political and Peacebuilding
Affairs, which combines the strategic, political and operational responsibilities of the
former Department of Political Affairs and the peacebuilding responsibilities of the
Peacebuilding Support Office. This new structure will further strengthen collaboration
between the regional and thematic expertise of the subprogramme and the
Peacebuilding Support Office to ensure a holistic approach across the entire range of
political and peacebuilding engagements across the globe, bringing into the same
entities different but complementary tools that are critical for peace and security
issues; it is expected to further deepen the integration of approaches and perspectives
in the years ahead.

Expected progress towards the attainment of the objective, and performance measure

2.21 This work is expected to contribute to the advancement of the prevention,
management and resolution of conflicts by peaceful means, which would be
demonstrated by the development and implementation of more comprehensive
regional strategies that help to harmonize the actions of a wide range of actors
operating in the same region, including Member States, regional and subregional
organizations, international financial institutions and non-governmental
organizations. Greater unity of action among these actors would lead to more effective
conflict prevention, peacemaking, peacebuilding and sustaining peace engagements
by the international community in the respective regions. Harmonization of action
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among external actors also presupposes greater coherence among various United
Nations actors operating in the same region, including special political missions,
peacekeeping operations and agencies, funds and programmes, as well as greater
consistency and coherence between political objectives and programming decisions
in response to an increasingly diverse and complex range of root causes of conflicts.
Evidence will also include stronger and more comprehensive regional strategies,
increased coherence across the conflict prevention, peacemaking, peacebuilding and
sustaining peace engagements of multiple actors, and greater integration between
political analysis and programmatic decisions by such actors.

Table 2.3
Performance measure

2017 2018 2019 2020 2021

N/A Endorsement of the  Discussions by Initial Transitions from
reform proposal by  external actors, such implementation of one field
the General as regional and comprehensive configuration to

Assembly and
transitional steps
towards the
implementation of
new structures

subregional
organizations, with
United Nations
entities on
comprehensive
regional strategies
for a number of
regions or
subregions

regional strategies
formulated in 2019,
leading to greater
harmonization of
action by regional
and subregional
organizations and
other stakeholders

another are carried
out within the
timing indicated by
the Security Council
in a coordinated and
integrated manner

Abbreviation: N/A, not applicable.

Legislative mandates

2.22 The list below provides all mandates entrusted to the subprogramme.

Charter of the United Nations

Articles 33 and 99

General Assembly resolutions

47/120 A An Agenda for Peace: preventive 57/298
diplomacy and related matters
47/120 B An Agenda for Peace
52/12 A and B Renewing the United Nations: a programme 59/310
for reform
57/5 Elimination of unilateral extraterritorial 60/1
coercive economic measures as a means of
political and economic compulsion 60/4
57/26 Prevention and peaceful settlement of
disputes 60/260
57/157 Cooperation between the United Nations
and the Organization of American States 60/283
57/296 Causes of conflict and the promotion of
durable peace and sustainable development
in Africa
21-01574

Cooperation between the United Nations
and the Organization for Security and
Cooperation in Europe

Cooperation between the United Nations
and the Economic Community of Central

African States

2005 World Summit Outcome

Global Agenda for Dialogue among

Civilizations

Investing in the United Nations: for a
stronger Organization worldwide

Investing in the United Nations for a
stronger Organization worldwide: detailed

report
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61/51

61/230

61/269

61/293

61/294

63/10

63/15

63/19

63/22

63/23

63/24

63/86

63/261

63/267

63/281

63/308
63/310

64/7

64/10

64/12

64/14
64/116

64/118

72/869

Cooperation between the United Nations
and the Southern African Development
Community

Implementation of the recommendations
contained in the report of the Secretary-
General on the causes of conflict and
promotion of durable peace and sustainable
development in Africa

High-level Dialogue on Interreligious and
Intercultural Understanding and
Cooperation for Peace

Prevention of armed conflict

Zone of peace and cooperation of the South
Atlantic

Cooperation between the United Nations
and the Asian-African Legal Consultative
Organization

Cooperation between the United Nations
and the Eurasian Economic Community

The situation in Central America: progress
in fashioning a region of peace, freedom,
democracy and development

Promotion of interreligious and
intercultural dialogue, understanding and
cooperation for peace

Promoting development through the
reduction and prevention of armed violence

Cooperation between the United Nations
and the Inter-Parliamentary Union

Strengthening of security and cooperation
in the Mediterranean region

Strengthening the Department of Political
Affairs

New Partnership for Africa’s Development:
progress in implementation and
international support

Climate change and its possible security
implications
The responsibility to protect

Cooperation between the United Nations
and the African Union

International Commission against Impunity
in Guatemala

Follow-up to the report of the United
Nations Fact-Finding Mission on the Gaza
Conflict

Support by the United Nations system of
the efforts of Governments to promote and
consolidate new or restored democracies

The Alliance of Civilizations

The rule of law at the national and
international levels

Measures to eliminate international
terrorism

64/123

64/124

64/134

64/137

64/223

64/254

65/283

66/253 A and B
66/291

67/19

67/123

68/15

68/16
68/79

68/127

68/182

68/303

69/1

69/3

69/8

69/9

69/10

69/11

69/12

Observer status for the International
Conference on the Great Lakes Region of
Africa in the General Assembly

Observer status for the Parliamentary
Assembly of the Mediterranean in the
General Assembly

Proclamation of 2010 as International Year
of Youth: Dialogue and Mutual
Understanding

Intensification of efforts to eliminate all
forms of violence against women
Towards global partnerships

Second follow-up to the report of the

United Nations Fact-Finding Mission on the
Gaza Conflict

Strengthening the role of mediation in the
peaceful settlement of disputes, conflict
prevention and resolution

The situation in the Syrian Arab Republic

Strengthening the role of mediation in the
peaceful settlement of disputes, conflict
prevention and resolution

Status of Palestine in the United Nations

Comprehensive review of special political
missions

Peaceful settlement of the question of
Palestine

Jerusalem

Palestine refugees’ properties and their
revenues

A world against violence and violent
extremism

Situation of human rights in the Syrian
Arab Republic

Strengthening the role of mediation in the
peaceful settlement of disputes, conflict
prevention and resolution

Measures to contain and combat the recent
Ebola outbreak in West Africa

United Nations Mission for Ebola
Emergency Response

Cooperation between the United Nations
and the Central European Initiative

Cooperation between the United Nations
and the League of Arab States

Cooperation between the United Nations
and the Commonwealth of Independent
States

Cooperation between the United Nations
and the Shanghai Cooperation Organization

Cooperation between the United Nations
and the Collective Security Treaty
Organization
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69/111
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69/311

69/314
69/317

69/318

69/322

70/5

70/64
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Cooperation between the United Nations
and the Black Sea Economic Cooperation
Organization

Cooperation between the United Nations
and the Organization for the Prohibition of
Chemical Weapons

African Nuclear-Weapon-Free Zone Treaty

United Nations Regional Centre for Peace
and Disarmament in Africa

Cooperation between the United Nations
and the Council of Europe

Cooperation between the United Nations
and the Association of Southeast Asian
Nations

Cooperation between the United Nations
and the Economic Cooperation
Organization

Cooperation between the United Nations
and the Preparatory Commission for the

Comprehensive Nuclear-Test-Ban Treaty
Organization

Cooperation between the United Nations
and the Caribbean Community

Cooperation between the United Nations
and the International Organization of la
Francophonie

Political declaration on strengthening
cooperation between the United Nations
and regional and subregional organizations

Status of internally displaced persons and
refugees from Abkhazia, Georgia, and the
Tskhinvali region/South Ossetia, Georgia

Implementation of the recommendations
contained in the report of the Secretary-
General on the causes of conflict and the
promotion of durable peace and sustainable
development in Africa

Cooperation between the United Nations
and the Community of Portuguese-speaking
Countries

Tackling illicit trafficking in wildlife

Cooperation between the United Nations
and the Organization of Islamic
Cooperation

Cooperation between the United Nations
and the Pacific Islands Forum

Zone of peace and cooperation of the South
Atlantic

Necessity of ending the economic,
commercial and financial embargo imposed
by the United States of America against
Cuba

Regional confidence-building measures:
activities of the United Nations Standing
Advisory Committee on Security Questions
in Central Africa

Assistance to Palestine refugees

70/84

70/85

70/86

70/87

70/88

70/89

70/90

70/91
70/92

70/98
70/108
70/109

70/141

70/185

70/225

70/232

70/233

70/252

70/304

72/14

72/15
72/16

Persons displaced as a result of the June
1967 and subsequent hostilities

Operations of the United Nations Relief and
Works Agency for Palestine Refugees in the
Near East

Palestine refugees’ properties and their
revenues

Work of the Special Committee to
Investigate Israeli Practices Affecting the
Human Rights of the Palestinian People and
Other Arabs of the Occupied Territories

Applicability of the Geneva Convention
relative to the Protection of Civilian
Persons in Time of War, of 12 August 1949,
to the Occupied Palestinian Territory,
including East Jerusalem, and the other
occupied Arab territories

Israeli settlements in the Occupied
Palestinian Territory, including East
Jerusalem, and the occupied Syrian Golan

Israeli practices affecting the human rights
of the Palestinian people in the Occupied
Palestinian Territory, including East
Jerusalem

The occupied Syrian Golan

Comprehensive review of special political
missions

Question of Western Sahara
Assistance to the Palestinian people

A world against violence and violent
extremism

The right of the Palestinian people to self-
determination

Unilateral economic measures as a means
of political and economic coercion against
developing countries

Permanent sovereignty of the Palestinian
people in the Occupied Palestinian
Territory, including East Jerusalem, and of
the Arab population in the occupied Syrian
Golan over their natural resources

Rights of indigenous peoples
Situation of human rights in Myanmar

The role of diamonds in fuelling conflict:
breaking the link between the illicit
transaction of rough diamonds and armed
conflict as a contribution to prevention and
settlement of conflicts

Strengthening the role of mediation in the
peaceful settlement of disputes, conflict
prevention and resolution

Peaceful settlement of the question of
Palestine

Jerusalem

The Syrian Golan
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72/134
72/248
72/278

72/280

72/282

73/10

73/13

73/14

73/15

73/16

Palestine refugees’ properties and their
revenues

Assistance to the Palestinian people
Situation of human rights in Myanmar

Interaction between the United nations,
national parliaments and the Inter-
Parliamentary Union

Status of internally displaced persons and
refugees from Abkhazia, Georgia, and the
Tskhinvali region/South Ossetia, Georgia

Complete and unconditional withdrawal of
foreign military forces from the territory of
the Republic of Moldova

Cooperation between the United Nations
and the Central European Initiative

Cooperation between the United Nations
and the Black Sea Economic Cooperation
Organization

Cooperation between the United Nations
and the Organization for Democracy and
Economic Development - GUAM

Cooperation between the United Nations
and the Council of Europe

Cooperation between the United Nations
and the Commonwealth of Independent
States

73/88
73/101

73/135

73/194

73/249
73/259

73/263

73/267

ES-10/20

74/246

The situation in Afghanistan

Comprehensive review of special political
missions

Cooperation between the United Nations
and the Organization of Islamic
Cooperation

The problem of militarization of the
Autonomous Republic of Crimea and the
city of Sevastopol (Ukraine), as well as
parts of the Black Sea and the Sea of Azov

South-South Cooperation

Cooperation between the United Nations
and the Association of Southeast Asian
Nations

Situation of human rights in the
Autonomous Republic of Crimea and the
city of Sevastopol, Ukraine

Cooperation between the United Nations
and the League of Arab States

Protection of the Palestinian civilian
population

Situation of human rights of Rohingya
Muslims and other minorities in Myanmar

Security Council resolutions, statements by the President of the Security Council and letters from the
President of the Security Council addressed to the Secretary-General

1196 (1998)
1197 (1998)
1208 (1998)
1209 (1998)
1318 (2000)
1325 (2000)
1366 (2001)
1559 (2004)
1631 (2005)
1645 (2005)
1646 (2005)
1680 (2006)
1699 (2006)
1701(2006)
1810 (2008)
1820 (2008)
1860 (2009)
1882 (2009)
1887 (2009)
1888 (2009)
1889 (2009)
1894 (2009)
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2107 (2013)
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Mandate of the United Nations Office for
West Africa

Mandate of the United Nations Regional
Office for Central Africa

Cameroon-Nigeria Mixed Commission
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2506 (2020) S/PRST/2020/1

2509 (2020)

2510 (2020)
2511 (2020)

S/PRST/2020/2
S/PRST/2020/3

Deliverables

Maintenance of international peace and

security
Peace consolidation in West Africa

Children and armed conflict

2.23 Table 2.4 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.

Table 2.4
Subprogramme 1: deliverables for the period 2019-2020, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 47 60 70 68
1. Report of the Secretary-General on cooperation between the United Nations and
regional and other organizations for the General Assembly - - 1 -
2. Reports of the Secretary-General on matters related to peace and security for the
General Assembly 16 16 16 16
3. Report of the Secretary-General pursuant to Security Council resolution 2240
(2015) for the General Assembly - - 1 -
4. Reports of the Secretary-General on matters related to peace and security for the
Security Council 30 43 50 50
5. Reports of the Secretary-General on regional confidence-building measures for
the United Nations Standing Advisory Committee on Security Questions in
Central Africa 1 1 2 2
Substantive services for meetings (number of three-hour meetings) 47 101 104 105
6. Meetings and/or informal consultations of the General Assembly and its
subsidiary organs 14 15 16 16
7. Meetings and/or informal consultations of the Security Council and its subsidiary
organs 27 76 80 80
8. Meetings of the United Nations Standing Advisory Committee on Security
Questions in Central Africa 2 4 4 4
9. High-level side events on issues relating to the prevention and resolution of
conflicts during the General Assembly 4 6 4 5
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 140 178 195 195
10. Seminars, training events and academic meetings on advancing preventive
diplomacy, peacemaking and peacebuilding 140 178 195 195
C. Substantive deliverables
Good offices: good offices and preventive diplomacy; high-level diplomatic missions and meetings, including jointly with
regional organizations; and support to field operations, including provision of mediation support.
Consultation, advice and advocacy: consultations with representatives of Member States, international and regional
organizations and civil society organizations; and strategic coordination meetings with relevant partners.
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2019 2019 2020 2021
Category and subcategory planned actual planned planned

Fact-finding, monitoring and investigation missions: strategic review/assessment missions.
Databases and substantive digital materials: databases on international peace and security issues.
D. Communication deliverables

External and media relations: statements by the Secretary-General; notes to correspondents; and publications about the work
of the Department.

Subprogramme 2
Electoral assistance

Objective

2.24  The objective, to which this subprogramme contributes, is to strengthen the
existing capacity of requesting Member States to organize and conduct inclusive,
transparent and peaceful elections that enjoy overall public confidence and that
contribute to stability and security, especially in transitional and post-conflict
situations.

Strategy

2.25 To contribute to strengthened existing capacity of requesting Member States
to organize and conduct inclusive, transparent and peaceful elections, the
subprogramme will continue to provide timely responses to requests from Member
States for United Nations electoral assistance. The assistance is provided upon request
from Member States or pursuant to a mandate from the General Assembly or the
Security Council and is mostly of a technical nature. The provision of assistance
involves deploying technical experts and various types of electoral missions to assist
the requesting Member States in various phases of their electoral process. It also
includes strengthening electoral partnerships with regional organizations, including
the African Union, the Association of Southeast Asian Nations, the Caribbean
Community secretariat, the Economic Community of West African States (ECOWAS),
the European Union, the International Conference on the Great Lakes Region
(ICGLR), the Southern African Development Community, the Organization of Islamic
Cooperation, the Organization for Security and Cooperation in Europe and the Pacific
Islands Forum, and co-organizing with regional partner organizations training events
on key electoral matters, such as gender and elections, lessons learned with regard to
electoral processes, and the prevention of electoral violence in various parts of the
world. The subprogramme will also develop new internal United Nations electoral
policies for strengthening consistency, coordination and coherence within the United
Nations system on electoral assistance activities. These actions are expected to result
in increased support to the entire electoral cycle in requesting Member States,
including through strengthened election management bodies, more effective electoral
frameworks and systems, enhanced voter education and voter registration activities,
and increased participation of women, young people and persons with disabilities in
the electoral and political process, which will contribute to more conducive
environments for peaceful and inclusive elections and ultimately a more credible
electoral process. Past results in this area include the provision by the United Nations
of technical support over the last two years that has led to enhanced electoral capacity
in around 60 Member States in various parts of the world.
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Figure 2.1

Planned results for 2021

Result 1: increased capacity of Member States in conducting peaceful, inclusive
and genuine elections (result carried over from 2020)

2.26 The subprogramme will continue the work related to electoral assistance, in
line with its mandate, and will assist Member States to increase their capacity in
conducting peaceful, inclusive and genuine elections in a timely manner, which is
expected to be demonstrated by the performance measure for 2021 below. For 2020,
a proxy performance measure is indicated, to reflect that the General Assembly, in its
resolution 74/251, approved a programme narrative at the subprogramme level that is
composed solely of the objectives approved by the General Assembly in its resolution
71/6 and the deliverables for 2020.

Performance measure: percentage of cases in which Member States receive an electoral assistance mission

within four weeks of approval by the United Nations Focal Point for Electoral Assistance Activities
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Result 2: increased capacity of Member States to conduct inclusive, transparent
and peaceful elections and increased support to regional organizations (new result)

2.27 In 2021, the subprogramme is expected to coordinate electoral support to
approximately 60 Member States and to expand its electoral partnership and capacity
development support to regional and intergovernmental organizations, including in
the areas of women’s participation in electoral processes and the prevention of
electoral violence. Increased capacity development support to regional organizations
is aimed at assisting these partner organizations to improve their electoral support to
Member States in various parts of the world. The subprogramme will also develop
and implement a number of new United Nations system-wide electoral policies, while
continuing to mainstream gender in all United Nations electoral assistance activities.

Internal challenge and response

2.28 The challenge for the subprogramme was the continued need for ongoing
comprehensive coordination among United Nations entities and other regional and
intergovernmental organizations involved in providing electoral assistance to Member
States to ensure coherence and consistency in the delivery of electoral support. In
response, the subprogramme will enhance efforts for internal coordination, including
through a comprehensive review of the internal electoral policies and guidelines
developed so far to ensure that they are up-to-date and in line with current needs,
including the need for strengthened coordination and coherence in the provision of
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Figure 2.11

United Nations electoral assistance to Member States. The subprogramme will use the
Inter-Agency Coordination Mechanism for United Nations Electoral Assistance as a
platform for information exchange, coordination and the development of internal
policies among the entities of the United Nations system involved in electoral matters.
The subprogramme will also use regional training events for partner organizations and
other global electoral initiatives to further promote coordination and cooperation on
key electoral matters.

Expected progress towards the attainment of the objective, and performance measure

2.29 This work is expected to contribute to strengthening the existing capacity of
requesting Member States to organize and conduct inclusive, transparent and peaceful
elections, which would be demonstrated by requests for assistance from Member
States being responded to in a timely and coordinated manner. It would also be
demonstrated by the number of regional electoral capacity development initiatives in
which regional organizations and their member States participate.

Performance measure: number of regional electoral capacity development initiatives in which regional
organizations and their member States participate
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Legislative mandates

2.30 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

74/158

21-01574

Strengthening the role of the United
Nations in enhancing periodic and genuine
elections and the promotion of
democratization

Deliverables

2.31 Table 2.5 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
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Table 2.5
Subprogramme 2: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual  planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 1 1 - 1
1. Report of the Secretary-General on strengthening the role of the United Nations in
enhancing the effectiveness of the principle of periodic and genuine elections and the
promotion of democratization 1 1 - 1
Substantive services for meetings (number of three-hour meetings) 1 1 - 1
2. Substantive servicing of the plenary of the General Assembly 1 1 - 1
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 16 18 26 26
3. Coordination of and support for the deployment of international election observers at
the request of Member States and other organizations 1 1 1 1
4. Projects on electoral assistance to Member States 15 17 25 25
Seminars, workshops and training events (number of days) 19 19 19 19
5. Training events and workshops for electoral administrators and staff at the regional
and national levels on key electoral matters including gender and elections, elections
and violence and election observation 19 19 19 19
Technical materials (number of materials) 5 5 5 5
6. Technical guidelines and reference materials on electoral processes, the electoral
legal framework and the organization and administration of elections 5 5 5 5

C. Substantive deliverables

Consultation, advice and advocacy: technical support for the design of electoral projects aimed at developing or enhancing the
capacity of national electoral authorities, in particular in the areas of electoral systems and frameworks, gender mainstreaming,

voter registration and electoral operations.

Fact-finding, monitoring and investigation missions: needs assessment missions to formulate system-wide responses to
Member States requesting assistance in the conduct of their elections; and technical, advisory, review and other types of

missions to provide support to electoral processes in Member States at their request.

Databases and other substantive digital materials: migration to a new platform and regular updating and maintenance of the
United Nations single electoral roster, which is a database of electoral experts; updating and maintenance of the United Nations
institutional memory in the provision of electoral assistance; and assisting regional organizations with the establishment and

enhancement of their electoral databases.

Subprogramme 3
Security Council affairs

Objective
2.32 The objective, to which this subprogramme contributes, is to ensure the

effective discharge by the Security Council of its responsibility for the maintenance
of international peace and security.

Strategy
2.33 To contribute to the effective discharge by the Security Council of its

responsibility for the maintenance of international peace and security, the
subprogramme will continue to ensure the full, complete and timely execution of the
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Council’s programme of work, as well as the timely and accurate issuance of official
documentation for and by the Council. To that end, the subprogramme will assist the
monthly presidency of the Council in carrying out the official functions of the office;
provide procedural and substantive advice to the President of the Council, Council
members and other Member States regarding the conduct of meetings and Council
activities; ensure the timely and accurate publication and transmittal of the Council’s
outcomes and other documents, as well as the correspondence it receives from the
Secretariat, Member States and entities; and continue to coordinate the scheduling
and administering of formal and informal meetings. This is accomplished through
applying the established procedural guidelines and practices, expeditious circulation
and coordination of the editing, translation and issuance of those documents, where
applicable. The subprogramme will also provide substantive and other advice to
address specific queries from Council members. These activities are expected to result
in the Council being fully supported by the Secretariat to fulfil its responsibilities
under the Charter of the United Nations. Past results in this area in 2019 include the
holding of 258 meetings and the undertaking of 5 missions to the field with the support
of the subprogramme, in addition to the Council’s adoption of 52 resolutions and
issuance of 15 presidential statements during the same period.

2.34 To contribute to the effective discharge by the Security Council of its
responsibility for the maintenance of international peace and security, the
subprogramme will also support the Council’s subsidiary bodies, including sanctions
committees and working groups. This includes support to the Council and its
subsidiary bodies in the design and implementation of sanctions regimes and the
provision of substantive and administrative support to the sanctions monitoring
groups, teams and panels established by the Council. The subprogramme will also
engage with the broader United Nations system and Member States to enhance the
effective functioning of sanctions committees; to promote deeper understanding and
implementation of Council sanctions; and to support the monitoring groups, teams
and panels to carry out in-depth and credible monitoring of sanctions implementation
and violations. In this regard, the subprogramme will continue to organize annual
induction training sessions for incoming Chairs and members of sanctions
committees; immediately disseminate the Consolidated United Nations Security
Council Sanctions List to Member States, the United Nations system, other regional
and international organizations and the private sector following the adoption of
Council and sanctions committee listing and de-listing decisions; and support the
timely establishment of expert panels. These activities are expected to result in
enabling the Council and its sanctions committees to implement targeted sanctions.
Past results in this area in 2019 include the proposal of 86 per cent of expert panel
members to sanctions committees within two weeks of the renewal of the mandates
of panels. Also in 2019, the subprogramme submitted seven reports of the Secretary -
General to the Council: five reports providing recommendations on various aspects
of sanctions regimes and measures and two reports on the implementation of
resolution 2231 (2015) on the Iranian nuclear issue.

2.35 To contribute to the effective discharge by the Security Council of its
responsibility for the maintenance of international peace and security, the
subprogramme will also provide to Member States specialized research and analysis
regarding the practice and procedure of the Council. These will be provided through
publications such as the Repertoire of the Practice of the Security Council, the
Highlights of Security Council Practice and other information and data resources on
specific areas of practice of the Council such as peacekeeping. All research and
analysis products will be made available online to Member States through the Council
website. The subprogramme will also continue to support the Council’s Informal
Working Group on Documentation and Other Procedural Questions, including by
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Figure 2.111

providing procedural and substantive advice to the Chair and other Council members.
The subprogramme will also respond to specific requests for research and advice from
Member States and will convene dedicated information sessions upon request. These
activities are expected to result in Member States having better access to resources
and information concerning the Council, in order to be more informed about its
proceedings and best equipped to participate as Council members and contribute to
the implementation of its decisions. Past results in this area include the introduction
in 2019 of a one-year publication cycle for the Repertoire, which gave incoming
Council members access to the most recent information on the practice and procedure
of the Council.

Planned results for 2021

Result 1: first port of call on all Security Council matters for Council members
and beyond (result carried over from 2020)

2.36 The subprogramme will continue the work related to providing support and
policy and procedural advice to Security Council members, in line with its mandate,
and will undertake initiatives that enhance the engagement of Council members,
which is expected to be demonstrated by the performance measure for 2021 below.
For 2020, a proxy performance measure is indicated, to reflect that the General
Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the
General Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure: engagement time on the Security Council website
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Result 2: Council members receive timely information on the implementation
of sanction measures (new result)

2.37 The subprogramme is mandated to establish expert panels in a timely manner
to assist the Security Council and its sanctions committees. To facilitate this, the
subprogramme must propose the candidates for an expert panel to the relevant
sanctions committee within two weeks of the renewal of the mandate of a panel, or
within six weeks of the establishment of a new panel by the Council. Furthermore, by
resolution 2467 (2019), the Council encouraged the Secretary-General to ensure that
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expert panels include members with dedicated sexual violence and gender expertise,
where mandated. The subprogramme undertakes broad outreach to Member States for
the recruitment of specific expert panels and also maintains a list of pre-screened,
qualified individuals who have expressed interest in joining an expert panel through
the maintenance of a roster of experts.

Internal challenge and response

2.38 The challenge for the subprogramme was the identification of candidates for
proposal to sanctions committees within the two-week time frame, with 86 per cent
of experts being proposed to sanctions committees on time. In response, the
subprogramme will begin its recruitment processes earlier, continue to publicize job
openings and enhance its dialogue and interactions with Member States for different
expert positions (including seeking the nomination of more women candidates), in
order to expand its access to relevant qualified candidates.

Expected progress towards the attainment of the objective, and performance measure

2.39 This work is expected to contribute to the effective discharge by the Security
Council of its responsibility for the maintenance of international peace and security,
which would be demonstrated by the timely receipt of expert panel proposals by
sanctions committees, for the effective monitoring and reporting of sanctions
measures, with the goal of 100 per cent of experts being recommended to committees
within two weeks of the renewal of a mandate or within six weeks of the establishment
of a new mandate.

Performance measure: percentage of expert panel proposals received by sanctions committees within two
weeks of the renewal of a mandate or within six weeks of the establishment of a new mandate
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2.40 The list below provides all mandates entrusted to the subprogramme.

Charter of the United Nations

Articles 1, 7, 12 (2), 15, 24, 28, 29, 30, 41, 45, 46, 47 and 50
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Provisional rules of procedure of the Security Council

General Assembly resolutions

686 (VII) Ways and means for making the evidence of 74/190
customary international law more readily
available

55/222 Pattern of conferences 74/252

Report of the Special Committee on the
Charter of the United Nations and on the
Strengthening of the Role of the Organization

Pattern of conferences

Security Council resolutions and notes by the President of the Security Council

Resolutions pertaining to the establishment and mandates of subsidiary organs created by the
Council under the terms of Article 29 of the Charter of the United Nations, including:

751 (1992) 1970 (2011)
1267 (1999) 1988 (2011)
1373 (2001) 1989 (2011)
1518 (2003) 2048 (2012)
1533 (2004) 2127 (2013)
1540 (2004) 2140 (2014)
1591 (2005) 2206 (2015)
1636 (2005) 2253 (2015)
1718 (2006) 2374 (2017)
1904 (2009) $/2017/507
Deliverables

Note by the President of the Security Council
of 30 August 2017

2.41 Table 2.6 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.

Table 2.6

Subprogramme 3: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual  planned  planned
Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 55 55 55 55
1. Notifications by the Secretary-General under Article 12 (2) of the Charter of the
United Nations 1 1 1 1
2. Reports of the Security Council for the General Assembly 1 1 1 1
3. Lists of communications from private individuals and non-governmental bodies
pursuant to paragraph A of the appendix to the provisional rules of procedure of the
Security Council 1 1 1 1
4. Summary statement by the Secretary-General on matters of which the Security
Council is seized and of the stage reached in their consideration (weekly addenda) 52 52 52 52

Substantive services for meetings (number of three-hour meetings)

510 393 510 400

5. Meetings of the Security Council and its subsidiary bodies and related deliberations,

including support to the issuance of resolutions, presidential statements, press

statements and other outcomes/decisions of the Council and its subsidiary bodies 510 393 510 400
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2019 2019 2021
Category and subcategory planned actual  planned  planned
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 6 4 4
6. Orientation of new Security Council members with respect to the evolving practices,
procedures and working methods of the Council and its subsidiary organs 6 4 4
Publications (number of publications) 1 2
7. Repertoire of the Practice of the Security Council 1 1 1
8. Volume of Resolutions and Decisions of the Security Council - 1 1
Technical materials (number of materials) 5 98 109
9. Tailored research for Member States on Security Council practice and procedure,
current and historic - 70 80
10. Compendium of mandates relating to active peacekeeping and special political
missions authorized by the Security Council 1 1 1
11. Compendium of Security Council mandates and reports to the Council - 11 12
12. Compendium of mandates relating to cross-cutting issues; women, peace and
security; children in armed conflict; and protection of civilians in armed conflict 3 3 3
13. Highlights of Security Council Practice 1 1 1
14. Monthly statistics of Security Council deliberations - 12 12

C. Substantive deliverables

Fact-finding, monitoring and investigation missions: missions of the Security Council and the Chairs of its subsidiary organs
to countries or regions in connection with matters of which the Council is seized.

Databases and substantive digital materials: updating and maintenance of the Security Council Affairs Division database of
Council procedures, practices and working methods; and updating and maintenance of the roster of experts for Security Council
subsidiary bodies and the Consolidated United Nations Security Council Sanctions List in all official languages.

D. Communication deliverables

Digital platforms and multimedia content: updating and maintenance of the website of the Security Council and its subsidiary
bodies in all official languages.
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Subprogramme 4
Decolonization

Objective

2.42  The objective, to which this subprogramme contributes, is to promote the
decolonization process in accordance with the Charter and relevant resolutions of the
General Assembly of the 17 Non-Self-Governing Territories so as to bring about the
complete eradication of colonialism.

Strategy

2.43 To contribute to the advancement of the decolonization process of the 17
Non-Self-Governing Territories so as to bring about the complete eradication of
colonialism, the subprogramme will continue to provide substantive support to the
Special Committee on the Situation with regard to the Implementation of the
Declaration on the Granting of Independence to Colonial Countries and Peoples
(Special Committee) and the Special Political and Decolonization Committee (Fourth
Committee). Support provided includes the preparation of parliamentary documents
considered by the Special Committee (Secretariat working papers); the preparation of
mandated reports of the Secretary-General; the submission of information for inclusion
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Figure 2.V

in the annual report of the President of the Economic and Social Council on the
implementation of the Declaration by the specialized agencies and the international
institutions associated with the United Nations; the servicing of meetings of the Special
Committee and other intergovernmental bodies (Fourth Committee and the Economic
and Social Council) in close coordination with the Department for General Assembly
and Conference Management; the provision of political advice, statements and briefing
materials; the provision of substantive support to the annual regional seminar on
decolonization and visiting missions dispatched by the Special Committee; maintaining
contact with the representatives of the Territories and United Nations agencies, funds
and programmes; and cooperating with the Department of Global Communications in
the dissemination of information on decolonization, including through enhancing the
information provided on the United Nations decolonization website. These actions are
expected to result in the advancement of specific proposals to bring about an end to
colonialism and to develop and finalize constructive programmes of work on a case-by-
case basis for the decolonization of the Non-Self-Governing Territories. Past results in
this area include the enhancement of the dissemination of information on decolonization
through the revamped website and the provision of substantive support to visiting
missions dispatched by the Special Committee to New Caledonia and Montserrat and
the annual regional seminars on decolonization.

Planned results for 2021

Result 1: enhanced dissemination of information (result carried over from 2020)

2.44  The subprogramme will continue the work related to the dissemination of
information on decolonization, in line with its mandate, and will promote engagement
among the Territories, administering Powers, Member States and the public, leading
to increased interest and participation in the relevant activities of the Special
Committee, which is expected to be demonstrated by the performance measure for
2021 below. For 2020, a proxy performance measure is indicated, to reflect that the
General Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the General
Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure: number of users of the United Nations decolonization website
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Result 2: increased number of specialized agencies and international
institutions associated with the United Nations providing information on the
Non-Self-Governing Territories (new result)

2.45 In its annual resolution on the implementation of the Declaration on the
Granting of Independence to Colonial Countries and Peoples by the specialized
agencies and the international institutions associated with the United Nations, the
General Assembly requests the specialized agencies and other organizations of the
United Nations system to intensify their engagement with the work of the Special
Committee as an important element for the implementation of the Declaration and to
provide information on the actions taken in support of the Territories. The Assembly
also notes the need to keep under continuous review the activities of the specialized
agencies and other organizations of the United Nations system in the implementation
of relevant resolutions relating to decolonization. The information provided on such
activities allows the Special Committee to be apprised of the economic and social
situation in the Territories, which informs its deliberations and decisions.

2.46  The subprogramme delivered on decolonization issues as one United Nations,
working with the Department for General Assembly and Conference Management and
the Department of Global Communications, as well as specialized agencies,
international institutions and regional organizations associated with the United
Nations. The subprogramme supported regional seminars and visiting missions,
providing substantive support to the Special Committee, and intensified efforts to
collaborate with specialized agencies, international institutions and regional
organizations to develop synergies and improve its capacity to gather information
about the economic, social and environmental conditions in the Territories, including
on the assistance provided to the Territories by specialized agencies and other relevant
organizations.

Internal challenge and response

2.47 The challenge for the subprogramme was to obtain updated and timely
information that was relevant to the Territories from a multitude of actors, including
specialized agencies, international institutions and regional organizations, located in
different parts of the world. In response, the subprogramme will make further efforts
to develop synergies with relevant specialized agencies, international institutions and
regional organizations to develop a common understanding of the information
required, as well as the submission thereof.

Expected progress towards the attainment of the objective, and performance measure

2.48 This work is expected to contribute to the advancement of the decolonization
process of the 17 Non-Self-Governing Territories so as to bring about the complete
eradication of colonialism, which would be demonstrated by an increase in the number
of specialized agencies and international institutions associated with the United
Nations providing information on the Territories, thereby enhancing the information
provided to the Special Committee to form the basis of its decision-making, in the
form of recommendations to the General Assembly, including determining the action
of undertaking a visiting mission to one of the Territories as appropriate.
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Performance measure: annual number of United Nations entities and international organizations that

provide information on the Non-Self-Governing Territories
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2.49 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

1514 (XV) Declaration on the granting of independence 74/99
to colonial countries and peoples 74/100
1541 (XV) Principles which should guide Members in 74/101
determining whether or not an obligation
exists to transmit the information called for 74/102
under Article 73 e of the Charter 74/103
74/93 Information from Non-Self-Governing 74/104
Territories transmitted under Article 73 e of y
the Charter of the United Nations 74/105
74/94 Economic and other activities which affect 74/106
the interests of the peoples of the Non-Self- 74/107
Governing Territories 74/108
74/95 Implementation of the Declaration on the 74/109
Granting of Independence to Colonial
Countries and Peoples by the specialized 74/110
agencies and the international institutions 74/111
associated with the United Nations
74/112
74/96 Offers by Member States of study and
training facilities for inhabitants of 411
Non-Self-Governing Territories 74/113
74/97 Question of Western Sahara
74/98 Question of American Samoa

Economic and Social Council resolutions

2019/27 Support to Non-Self-Governing
Territories by the specialized agencies
and international institutions associated
with the United Nations
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Question of Anguilla

Question of Bermuda

Question of the British Virgin Islands
Question of the Cayman Islands
Question of French Polynesia

Question of Guam

Question of Montserrat

Question of New Caledonia

Question of Pitcairn

Question of Saint Helena

Question of Tokelau

Question of the Turks and Caicos Islands
Question of the United States Virgin Islands

Dissemination of information on
decolonization

Implementation of the Declaration on the
Granting of Independence to Colonial
Countries and Peoples
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Deliverables

2.50 Table 2.7 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 2.7
Subprogramme 4: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual  planned  planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 22 22 23 22
1. Reports of the Secretary-General on information from Non-Self-Governing Territories
transmitted under Article 73 e of the Charter of the United Nations 1 1 1 1
2. Reports of the Secretary-General on offers by Member States of study and training
facilities for inhabitants of Non-Self-Governing Territories 1 1 1 1
3. Reports of the Secretary-General on the implementation of the Declaration on the
Granting of Independence to Colonial Countries and Peoples by the specialized
agencies and the international institutions associated with the United Nations 1 1 1 1
4. Report prepared by the Rapporteur of the Special Committee on Puerto Rico 1 1 1 1
5. Report of the Secretary-General on the Third International Decade for the Eradication
of Colonialism pursuant to General Assembly resolution 65/119 - - 1 -
6. Working papers on the Non-Self-Governing Territories, namely, American Samoa,
Anguilla, Bermuda, British Virgin Islands, Cayman Islands, Falkland Islands
(Malvinas),” French Polynesia, Gibraltar, Guam, Montserrat, New Caledonia, Pitcairn,
Saint Helena, Tokelau, Turks and Caicos Islands, United States Virgin Islands and
Western Sahara 17 17 17 17
7. Report of the President of the Economic and Social Council on information submitted
by the specialized agencies and other organizations of the United Nations system on
their activities with regard to the implementation of the Declaration on the Granting
of Independence to Colonial Countries and Peoples by the specialized agencies and
the international institutions associated with the United Nations 1 1 1 1
Substantive services for meetings (number of three-hour meetings) 63 46 63 63
8. Plenary meeting of the General Assembly 1 1 1 1
9. Formal meetings of the Fourth Committee 8 8 8 8
10. Plenary meetings of the Special Committee 20 12 20 20
11. Regional seminars for the Caribbean and Pacific regions 6 6 6
12. Meetings of the Bureau of the Special Committee 20 10 20 20
13. Meetings of the Bureau of the Special Committee with the Secretary-General 1 1 1 1
14. Informal consultations of the Special Committee 5 8 5
15. Meetings of the Economic and Social Council 2 1 2 2

C. Substantive deliverables

Fact-finding, monitoring and investigation missions: visiting missions to the Non-Self-Governing Territories pursuant to

General Assembly resolution 74/113.
D. Communication deliverables

Digital platforms and multimedia content: maintenance of the United Nations decolonization website.

N

concerning sovereignty over the Falkland Islands (Malvinas).
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A dispute exists between the Governments of Argentina and the United Kingdom of Great Britain and Northern Ireland
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Subprogramme 5
Question of Palestine

Objective

2.51 The objective, to which this subprogramme contributes, is to ensure the
effective and efficient implementation of the programme of work of the Committee on
the Exercise of the Inalienable Rights of the Palestinian People to promote the
realization of the inalienable rights of the Palestinian people.

Strategy

2.52  To contribute to the effective and efficient implementation of the programme
of work of the Committee on the Exercise of the Inalienable Rights of the Palestinian
People to promote the realization of the inalienable rights of the Palestinian people,
the subprogramme will organize Committee and Bureau meetings, events in
observance of the International Day of Solidarity with the Palestinian People, and
other activities, events and international meetings, which are expected to result in the
mobilization of the diplomatic community in support of the realization of the two-
State solution and a just, comprehensive and lasting solution to the question of
Palestine in all its aspects. Furthermore, the subprogramme will liaise and cooperate
with civil society and parliamentarians, which is expected to result in the mobilization
of international solidarity and support for the Palestinian people. The subprogramme
will also develop and expand the website on the question of Palestine and the
documents collection of the United Nations Information System on the Question of
Palestine, which is expected to result in Member States, the media and the public
being better informed about the work of the Committee to promote the realization of
the inalienable rights of the Palestinian people. Lastly, the subprogramme will, in its
implementation of the Committee’s capacity-building activities, prioritize training in
strategic communications and diplomatic protocol, which is expected to result in
stronger institutional capacity of the Government of the State of Palestine in these
strategic areas to contribute to the realization of the legitimate rights of the Palestinian
people. Past results in these areas include Committee visits to specific Member States;
participation in international conferences of Israeli and Palestinian representatives
who would otherwise not meet, including diverse debates featuring a broad range of
views; and new formats for the Committee’s reporting and communications, such as
a restructured and refocused annual report to the General Assembly and a quarterly
newsletter on the Committee’s activities.

Planned results for 2021

Result 1: enhanced strategic communications capacity of the Palestinian
Government (result carried over from 2020)

2.53 The subprogramme will continue the work related to capacity-building for
Palestinian officials, in line with its mandate, and will assist the Palestinian
Government in strengthening its communication with the international community
and domestic constituencies, which is expected to be demonstrated by the
performance measure for 2021 below. For 2020, a proxy performance measure is
indicated, to reflect that the General Assembly, in its resolution 74/251, approved a
programme narrative at the subprogramme level that is composed solely of the
objectives approved by the General Assembly in its resolution 71/6 and the
deliverables for 2020.
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Table 2.8
Performance measure

2017

2018

2019

2020

2021

N/A

Absence of training
on strategic
communications and
international
conventions by the
subprogramme

Officials participate
in training
organized by the
subprogramme

Additional number
of Palestinian
Government staff
who, following the
training, will go on
to work in fields
related to strategic
communications

Evaluation of the
effectiveness of the
training and a
training-of-trainers
programme on
strategic
communications to
ensure sustainability
and continuity

Abbreviation: N/A, not applicable.

21-01574

Result 2: Enhancing the Committee’s social media presence (new result)

2.54  Since 2010, the subprogramme has managed the Committee’s social media
accounts, including Twitter, Facebook and YouTube. The accounts have since
garnered a steady following: the Committee’s Twitter account currently has over
16,700 followers, while its Facebook page has over 8,000 followers.

2.55 Pursuant to the mandate of the Committee, the purpose of the social media
channels is to raise public awareness of issues related to the question of Palestine and
of the work carried out in this regard by the United Nations system and the Committee
in particular. There are no comparable United Nations channels solely dedicated to
this purpose. The Bureau of the Committee has requested the subprogramme to
reinvigorate its social media outreach.

Internal challenge and response

2.56 The challenge for the subprogramme was to increase the following of the
Committee’s social media channels, which has been relatively static, with a view to
better informing the public of the work of the Committee to promote the realization
of the inalienable rights of the Palestinian people. In response, in 2021, the
subprogramme will further enhance the reach and impact of the social media accounts
by conducting a social media campaign, reinvigorating its outreach methodologies,
exploring additional social media platforms, and raising awareness of the
Committee’s social media accounts at conferences, by email and through engaging
and building relationships with influencers on the topic of Palestine. It will strengthen
its capacity to effectively achieve these goals by building the capacity of the social
media focal points of the Division for Palestinian Rights through training.

Expected progress towards the attainment of the objective, and performance measure

2.57 This work is expected to contribute to the effective and efficient
implementation of the programme of work of the Committee on the Exercise of the
Inalienable Rights of the Palestinian People to promote the realization of the
inalienable rights of the Palestinian people, which would be demonstrated by an
increase in the social media following of the Committee’s social media accounts.
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Table 2.9

Performance measure

2017

2018

2019

2020

2021

The Committee’s

social media accounts

are active and well

publicized, and the

Committee’s major

activities are posted
online

Measures to ensure
a more robust
coverage of the
Committee’s
activities on its
social media
accounts are
implemented, e.g.
daily posts on
accounts

Improvement in
engagement and the
reach of the
Committee’s social
media posts by
beginning to
implement best
practices

Social media
campaign launched
and implemented to
enhance the impact
of the Committee’s
presence online and
refresh its messaging
and narrative;
implementation of
new guidelines from
2019

Enhanced impact is
achieved through
the implementation
of a reinvigorated
communications
strategy and the
resulting
strengthened
engagement of the
Committee with the
general public

Legislative mandates

2.58 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

3376 (XXX) Question of Palestine 64/17 Division for Palestinian Rights of the
32/40 B Question of Palestine Secretariat
34/65 D Question of Palestine 74/10 Commlttee on the Exercise of ﬂ.le~
Inalienable Rights of the Palestinian People
38/58 B Question of Palestine .
74/11 Peaceful settlement of the question of
46/74 B Question of Palestine Palestine
64/16 Committee on the Exercise of the 74/12 Division for Palestinian Rights of the
Inalienable Rights of the Palestinian People Secretariat
Deliverables
2.59 Table 2.10 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
Table 2.10

Subprogramme 5: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual  planned  planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 2 2 2 2
1. Report of the Committee on the Exercise of the Inalienable Rights of the Palestinian
People for the General Assembly 1 1 1 1
2. Programme of work of the Committee on the Exercise of the Inalienable Rights of the
Palestinian People for the General Assembly 1 1 1 1
Substantive services for meetings (number of three-hour meetings) 32 35 32 31
3. Meetings of the Committee on the Exercise of the Inalienable Rights of the Palestinian
People 7 8 7 6
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2019 2019 2020 2021
Category and subcategory planned actual  planned  planned
4. Meetings of the Bureau of the Committee on the Exercise of the Inalienable Rights of
the Palestinian People 8 8 8 8
5. Consultations of the Committee with civil society organizations on the question of
Palestine 1 1 1 1
6. International meetings, conferences and other activities of the Committee 16 18 16 16
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 45 35 45 35
7. Training events at United Nations Headquarters for officials from the Palestinian
Government on international diplomacy 30 30 30 30
8. Training events at the United Nations Office at Geneva for officials from the
Palestinian Government on international trade and development and human rights 15 5 15
Publications (number of publications) 4 5 4 4
9. Final reports or summaries of international meetings, conferences and other activities
convened under the auspices of the Committee 4 5 4 4
Technical materials (number of materials) 66 59 59 59
10. “NGO Action News” newsletter on recent and upcoming activities of civil society
organizations affiliated with the Committee 52 45 45 45
11. Bulletin on action by the United Nations system and intergovernmental organizations
relevant to the question of Palestine 12 12 12 12
12. Studies and information notes on the Committee and the Division for Palestinian
Rights, and selected aspects of the question of Palestine 2 2 2 2

C. Substantive deliverables
Fact-finding, monitoring and investigation missions: fact-finding mission(s) to the State of Palestine.

Databases and substantive digital materials: updating and maintenance of the Division’s databases of experts and
non-governmental organizations working on the question of Palestine and migration of both databases to a new platform.

D. Communication deliverables

Outreach programmes, special events and information materials: International Day of Solidarity with the Palestinian People and
other special events at the discretion of the Committee; annual Palestinian exhibit or cultural event in connection with the
International Day of Solidarity at United Nations Headquarters; briefings for United Nations officials, visitors, non-governmental
organizations and others; and information-sharing, outreach efforts and participation in meetings of civil society.

External and media relations: communiqués, press statements, press conferences and other communication materials for the
media and other external entities before, during and after the Committee’s activities.

Digital platforms and multimedia content: updating and maintenance of the website of the Division and the Committee and
its social media accounts.

Library services: updating and maintenance of the United Nations Information System on the Question of Palestine.

Subprogramme 6
Peacebuilding Support Office

Objective

2.60 The objective, to which this subprogramme contributes, is to ensure the effective
discharge by the Peacebuilding Commission of its responsibilities to bring attention to
peacebuilding needs, convene key actors and propose peacebuilding strategies; to
contribute to peacebuilding efforts owned and led by countries and regions and United
Nations system-wide coherence on the ground through the Peacebuilding Fund; and to
enhance policy coordination across the United Nations and build partnerships with
international financial institutions in support of efforts to build and sustain peace.
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Strategy

2.61 To contribute to ensuring the effective discharge by the Peacebuilding
Commission of its responsibilities to bring attention to peacebuilding needs, convene
key actors and propose peacebuilding strategies, the subprogramme will organize
visits of the Chair of the Commission, provide technical and substantive advice for
the organization of meetings of the Commission and advance partnerships between
the Commission and international financial institutions and regional and subregional
organizations, including through dedicated discussions and visits. This work is
expected to result in deeper commitment, enhanced partnerships and greater
coherence among the United Nations system, Member States and regional and
international partners, including international financial institutions, in support of
sustaining peace. Past results in this area include annual meetings of the Commission
and the Peace and Security Council of the African Union, which helped to build a
common understanding of a number of countries and regions under the consideration
of the Commission. Past results also include briefings of the World Bank and the
African Development Bank to the Commission and visits of the Commission to the
World Bank and the African Development Bank, which led to closer coordination and
resulted in inputs from the Commission to the World Bank strategy for fragility,
conflict and violence.

2.62 To contribute to peacebuilding efforts owned and led by countries and regions
and United Nations system-wide coherence on the ground, the subprogramme will
provide, through the Peacebuilding Fund, an important financing instrument, which
is expected to result in timely, catalytic and results-based peacebuilding programmes
prioritizing transition contexts, subregional and cross-border contexts and the
empowerment of women and young people. Past results in this area include the
approval by the Peacebuilding Fund of investments worth $191 million for activities
in 34 countries in 2019, up from $183 million in 2018, continuing along a trajectory
of modest growth. In 2019, 30 per cent of the Fund’s investments were in transition
settings, totalling $57.8 million. New cross-border investments, amounting to
$7.8 million, were also approved. The Fund approved a record amount of
$40.1 million to United Nations entities and civil society organizations through its
annual competitive call on the inclusion of women and young people, up from
$37.1 million in 2018.

2.63 To contribute to the enhancement of policy coordination across the United
Nations and the building of partnerships with international financial institutions in
support of efforts to build and sustain peace, the subprogramme will spearhead policy
development related to peacebuilding and lead coordination and integration
mechanisms within the United Nations system, as well as between the United Nations
and the World Bank and other international financial institutions. This work is expected
to result in greater coherence, better joint analysis and planning in the field and at
Headquarters and enhanced policymaking and support at the Headquarters level in
order to better address peacebuilding needs on the ground, with increased involvement
of international financial institutions. Past results in this area include joint data
collection and analysis, which have enabled the establishment of a platform for
humanitarian, development and peacebuilding efforts and investments by international
financial institutions in collective outcomes in several countries at risk of lapsing or
relapsing into conflict and conflict-affected priority countries, such as Cameroon,
Guinea Bissau, Pakistan, Somalia and Yemen.
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Planned results for 2021

Result 1: more coherent and inclusive engagement to build and sustain peace
(result carried over from 2020)

2.64 The subprogramme will continue the work related to peacebuilding and
sustaining peace, in line with its mandate, and will promote enhanced coordination
and coherence of responses to sustain peace in conflict-affected situations with
challenging humanitarian, peace, security and development situations and a large
number of operational actors, which is expected to be demonstrated by the
performance measure for 2021 below. For 2020, a proxy performance measure is
indicated to reflect that the General Assembly, in its resolution 74/251, approved a
programme narrative at the subprogramme level that is composed solely of the
objectives approved by the General Assembly in its resolution 71/6 and the
deliverables for 2020.

Table 2.11
Performance measure

2017 2018 2019 2020 2021
N/A Wide array of Widening Comprehensive Comprehensive
international actors constituency of constituency of constituency of
supporting international actors international actors international actors
peacebuilding and supporting supporting supporting
sustaining peace peacebuilding and peacebuilding and peacebuilding and
efforts, with limited sustaining peace sustaining peace sustaining peace
joint analysis, efforts, increasingly efforts, encompassing efforts, including in
strategy and encompassing civil civil society the context of the
coherence of society organizations  organizations and response to the
engagement; use of and increasingly other partners with coronavirus disease
political analysis and  undertaking joint the capacity to access (COVID-19),
strategy for analysis and coherent remote areas, encompassing
programming and action; use of political informed by joint regional organizations,
Commission meetings analysis and strategy  analysis, strategy and  international financial
that require for programming and  coherent engagement; institutions and civil
collaboration but Commission meetings use of political society organizations
remain distinct that are produced analysis and strategy ~ with the capacity to
within the single for programming and  access remote areas,
regional political- Commission meetings informed by joint
operational structure  that are produced analysis, strategy and
within the single coherent engagement;
regional political- use of political
operational structure  analysis and strategy
and help to enhance for programming and
United Nations Commission meetings
system and that are produced
international within the single
coherence and regional political-
leverage the entire operational structure
spectrum of United and help to enhance
Nations interventions  United Nations system
in support of Member and international
coherence and
leverage the entire
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2017

2018 2019 2020 2021

States seeking to spectrum of United

build or sustain peace  Nations interventions
in support of Member
States seeking to build

or sustain peace

Abbreviation: N/A, not applicable.
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Result 2: continued attention to and resourcing for electoral and peacebuilding
needs amid severe security and humanitarian challenges (new result)

2.65 In February 2019, a peace agreement was signed in the Central African
Republic by the Government and 14 armed groups, supported by the African Union
and the Economic Community of Central African States. The subprogramme provided
speedy and catalytic support for the implementation of the peace agreement. By June
2019, the Peacebuilding Fund had begun to provide new funding for key projects in
support of the peace agreement, in the areas of security sector reform, rule of law,
governance and community violence reduction, as well as for cross-border work on
transhumance and early recovery. The subprogramme also supported a mission of the
Peacebuilding Commission, together with the Assistant Secretary-General for Africa
(Department of Peace Operations) and the Assistant Secretary-General for
Peacebuilding Support (Department of Political and Peacebuilding Affairs), to Bangui
immediately after the signing of the peace agreement, to assist and guide the national
Government in the first steps of the implementation of the peace agreement.
Following the visit, the Commission convened several meetings throughout the year
on the key peacebuilding priorities that were identified during the mission, namely,
increasing international attention to and support for the 2020—-2021 elections, the
implementation of the National Peacebuilding and Recovery Plan and its rule of law
components and supporting coherent action by the international community to meet
the country’s peacebuilding needs. These meetings informed the written advice
adopted and sent by the Commission to the Security Council ahead of the renewal of
the mandate of the United Nations Multidimensional Integrated Stabilization Mission
in the Central African Republic with the aim of ensuring continued focus on the
country’s peacebuilding needs.

Internal challenge and response

2.66 The challenge for the subprogramme was to deliver on its commitment to bring
attention to and advocate the provision of resources for the presidential, legislative
and local elections planned for 2020 and 2021, while serious security and
humanitarian challenges, such as access issues, violence against peacekeepers and
humanitarian workers, limitations on State authority and renewed fighting in certain
areas captured international attention. The subsequent outbreak of the coronavirus
disease (COVID-19) pandemic added to the risk of reduced electoral support from the
international community, which could lead to delays in the electoral calendar and
create a political power vacuum, damaging prospects for the successful
implementation of the Political Agreement for Peace and Reconciliation, threatening
security gains throughout the country and empowering spoilers of peace.

2.67 In response, the Peacebuilding Support Office focused on exploring how the
Peacebuilding Commission could be used to support the timely preparation and
organization of the 2020-2021 elections and to raise awareness of challenges,
including mobilizing resources and understanding developments with respect to the
implementation of the Political Agreement for Peace and Reconciliation. As a first
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Table 2.12

step, the Office supported and accompanied the Chair of the Central African Republic
configuration of the Peacebuilding Commission on a visit to Bangui from 11 to
13 February 2020. The Electoral Affairs Division also accompanied the Chair during
the visit. The Chair met with the President, the Prime Minister, the President of the
Electoral Commission, the Minister of Territorial Administration, the President of the
Constitutional Court, the Minister of Planning and representatives of the African
Union, the World Bank, the European Union and the International Monetary Fund, as
well as the high-level leadership of the United Nations Multidimensional Integrated
Stabilization Mission in the Central African Republic and the United Nations country
team and several members of the diplomatic corps. Upon his return to New York, the
Chair gave a briefing to the Security Council and the Peacebuilding Commission on
his findings, generating momentum for international support for the elections.
Following the COVID-19 outbreak, the Chair continued to advocate free, fair and
successful elections in the Central African Republic, moving his advocacy efforts to
virtual platforms. Building on these efforts, the subprogramme will continue to bring
to the attention of the Peacebuilding Commission opportunities to support the timely
preparation and organization of the elections in 2020 and 2021.

Expected progress towards the attainment of the objective, and performance measure

2.68 This work is expected to contribute to ensuring the effective discharge by the
Peacebuilding Commission of its responsibilities to bring attention to peacebuilding
needs, convene key actors and propose peacebuilding strategies, in this case centred
on the presidential, legislative and local elections in the Central African Republic
planned for 2020-2021, which would be demonstrated by the international community
and Member States paying enhanced attention to and providing increased resources
in support of national and international electoral efforts in the Central African
Repubilic.

Performance measure

2017 2018 2019 2020 2021
Enhanced Implementation of ~ Enhanced Enhanced Enhanced
international attention the National international international international

to and resources in
support of the
National Recovery
and Peacebuilding
Plan 2017-2021 of
the Central African
Republic

Peacebuilding and
Recovery Plan
2017-2021 begins

attention to and
resources in support
of the peacebuilding
priorities of the
Central African
Republic after the
signing of the
Political Agreement
for Peace and
Reconciliation on

6 February 2019

attention to and
resources in support
of the peacebuilding
priorities of the
Central African
Republic and a
timely 20202021
electoral process

attention to and
resources in support
of the successful
conclusion by the
Central African
Republic of the
2020-2021 electoral
process

Legislative mandates

2.69 The list below provides all mandates entrusted to the subprogramme.
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General Assembly resolutions

60/180 The Peacebuilding Commission 72/262 C
60/287; 63/282 The Peacebuilding Fund
70/262 Review of the United Nations 72/276

peacebuilding architecture

72/199 Restructuring of the United Nations peace
and security pillar

Security Council resolutions

1645 (2005) 2250 (2015)

1646 (2005) 2282 (2016)

1947 (2010) 2413 (2018)
Deliverables

Special subjects relating to the programme
budget for the biennium 2018-2019

Follow-up to the report of the Secretary-
General on peacebuilding and sustaining

peace

2.70  Table 2.13 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.

Table 2.13

Subprogramme 6: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 2 3 3 2
1. Report of the Peacebuilding Commission for the General Assembly and the
Security Council 1 1 1 1
2. Report of the Secretary-General on the Peacebuilding Fund for the General
Assembly 1 1 1 1
3. Report of the Secretary-General on peacebuilding and sustaining peace - 1 1 -
Substantive services for meetings (number of three-hour meetings) 53 56 55 54
4. Meetings of the Peacebuilding Commission 50 50 50 50
5. Meetings of the Peacebuilding Commission on the preparations for the
2020 review of the peacebuilding architecture - 2 2 -
6. Joint meetings of the Peacebuilding Commission with the General
Assembly, the Security Council and the Economic and Social Council 3 4 3 4
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) - 1 4 3
7. Induction training of new members of the Peacebuilding Commission - 1 - 1
8. Regional training of prospective recipients, including ministries and other
United Nations stakeholders, on the Peacebuilding Fund as a tool for
peacebuilding - - 4 2
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2019 2019 2020 2021
Category and subcategory planned actual planned planned

C. Substantive deliverables

Consultation, advice and advocacy: guidance and advice for country-level and regional recipients of funding from the
Peacebuilding Fund on priority setting and programming; promotion of partnerships in the form of regular dialogue, operational
and strategic cooperation between the United Nations and the World Bank, the International Monetary Fund and other
international financial institutions; promotion of partnerships and exploration of avenues of cooperation with regional and
subregional organizations, civil society organizations, think tanks, academia and the private sector on peacebuilding issues;
strategic guidance and advice in support of the delivery of the mandate of the Peacebuilding Commission and the formulation
and delivery of the priorities and the workplan of the Peacebuilding Commission; information-sharing, guidance and strategic
advice for Member States, the United Nations system and key stakeholders on policy issues related to the implementation of the
sustaining peace framework; policy support and advice for members of the Peacebuilding Commission and Peacebuilding Fund
donors and recipient Governments on peacebuilding and sustaining peace, gender-responsive peacebuilding and youth and
peacebuilding; allocation of over $200 million annually to peacebuilding projects from the Peacebuilding Fund; and policy
support, advice and technical guidance on youth and peace and security to Member States, the United Nations system and other
key stakeholders.

Fact-finding, monitoring and investigation missions: evaluations and evaluability assessments.
D. Communication deliverables
External and media relations: press statement of the Peacebuilding Commission; and 6 partner newsletters.

Digital platforms and multimedia content: management of the websites and social media platforms of the Peacebuilding
Commission and the Peacebuilding Fund.

Subprogramme 7
Cooperation between the United Nations and the League of
Arab States

Objective

2.71 The objective, to which this subprogramme contributes, is to strengthen
cooperation between the United Nations and the League of Arab States.

Strategy

2.72  To contribute to strengthened cooperation between the United Nations and the
League of Arab States, the subprogramme will continue to identify areas of work of
joint interest and strengthen relationships with the League of Arab States through the
pursuit of the common goals and objectives of the two organizations. This work is
expected to result in enhanced partnership and improved interaction between the
United Nations and the League of Arab States in the area of international peace and
security, including conflict prevention, peacemaking and peacebuilding, as well as the
development of a better understanding of the partnership opportunities and capacity-
building needs of the League of Arab States and related plans for United Nations
support. Past results in this area include the opening of the first United Nations liaison
office to the League of Arab States, in Cairo in June 2019.

Planned results for 2021

Result 1: opening of the liaison office and enhancing engagement activities
(result carried over from 2020)

2.73 The subprogramme will continue the work related to the cooperation between
the United Nations and the League of Arab States, in line with its mandate, and will
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deepen strategic dialogue, carry out joint analysis and forge common approaches to
issues such as preventive diplomacy, conflict resolution, mediation and peacekeeping
efforts in the Middle East and the Arab world, to strengthen the effectiveness of the
cooperation between the United Nations and the League of Arab States, which is
expected to be demonstrated by the performance measure for 2021 below. For 2020,
a proxy performance measure is indicated to reflect that the General Assembly, in its
resolution 74/251, approved a programme narrative at the subprogramme level that is
composed solely of the objectives approved by the General Assembly in its resolution

71/6 and the deliverables for 2020.

Table 2.14
Performance measure

2017

2018

2019

2020

2021

N/A

The United Nations
and the League of
Arab States agree to
establish a liaison
office

The liaison office is
established and
there are improved
consultations and
information-sharing
between the United
Nations and the
League of Arab
States

Reaching of an
agreement with the
League of Arab
States to deepen
strategic dialogue;
conduct of joint
analysis; building of
capacity towards the
objectives of early
action on preventing
conflict; support for
national and
regional capacities
for facilitation and
dialogue; and easy
and rapid
deployability of
United Nations
good offices

Implementation of
first initiatives in
the areas of:
deepening of
strategic dialogue;
conduct of joint
analysis; building of
capacity towards the
objectives of early
action on preventing
conflict; support for
national and
regional capacities
for facilitation and
dialogue; and easy
and rapid
deployability of
United Nations
good offices

Abbreviation: N/A, not applicable.

100/869

Result 2: enhanced peace and security cooperation (new result)

2.74 Enhanced peace and security cooperation between the United Nations and the
League of Arab States is in line with the efforts of the United Nations to strengthen
collaboration with regional and subregional organizations. The United Nations and
the League of Arab States will continue to work together to address global and
regional challenges by deepening strategic dialogue, conducting joint analysis and
forging common approaches to issues such as preventive diplomacy, conflict
resolution, peacemaking and mediation efforts in the Arab world.

2.75 The subprogramme will enhance cooperation, in accordance with the priorities
of the two organizations, to develop collaborative activities in the form of meetings
between the two organizations, consultations, training programmes, liaison, staff
exchanges, joint programmes and missions.

Internal challenge and response

2.76 The challenge for the subprogramme was to quickly identify and establish
contacts, understand internal structures to lay the groundwork for the formalization
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Table 2.15

of coordination mechanisms, which is a prerequisite for launching substantive
analytical and cooperative work. In response, the subprogramme will invest in the
mapping of key offices and ongoing cooperation to ensure consistency and avoid
repetition.

Expected progress towards the attainment of the objective, and performance measure

2.77 This work is expected to contribute to strengthened cooperation between the
United Nations and the League of Arab States, which would be demonstrated by the
planning and implementation of a number of first initiatives in the areas of: deepening
of strategic dialogue; conduct of joint analysis; building of capacity towards the
objectives of early action on preventing violent conflict; support for national and
regional capacities for facilitation and dialogue; and easy and rapid deployability of
United Nations good offices.

Performance measure

2017

2018

2019

2020

2021

N/A

» General Assembly
establishes liaison
presence

* General
cooperation
meeting held

* Opening and
staffing of the
United Nations
liaison office to
the League of
Arab States

* Reaching of an
agreement with
the League of
Arab States on
forward-looking
priorities,
including through
terms of reference

* Implementation of
first initiatives in
the areas of:
deepening of
strategic dialogue;
conduct of joint
analysis; building
of capacity
towards the
objectives of early
action on
preventing violent
conflict; support
for national and
regional capacities
for facilitation and
dialogue; and easy
and rapid
deployability of
United Nations
good offices

Abbreviation: N/A, not applicable.

Legislative mandates

2.78 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolution

73/267

21-01574

Cooperation between the United Nations
and the League of Arab States
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Table 2.16

Deliverables

2.79 Table 2.16 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Subprogramme 7: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) - - 4 4
1. Technical cooperation projects on peace and security, including conflict
prevention, mediation and peacebuilding - - 4 4
Seminars, workshops and training events (number of days) 2 2 5
2. Capacity-building event for the secretariat of the League of Arab States on
peace and security 2 2 5 5

C. Substantive deliverables

Consultation, advice and advocacy: regular and ad hoc meetings and consultations with the League of Arab States, including
biennial general cooperation meetings and sectoral meetings of the United Nations and the League of Arab States.

102/869

Office of the United Nations Special Coordinator for the
Middle East Peace Process

Overall orientation

Mandates and background

2.80 The Office of the United Nations Special Coordinator for the Middle East
Peace Process is responsible for serving as the Organization’s focal point for the
Middle East peace process, for ensuring the coordinated work of the United Nations
system for an adequate response to the needs of the Palestinian people and for
mobilizing financial, technical and economic assistance. The mandate continues to be
guided by relevant General Assembly and Security Council resolutions relating to the
Middle East peace process, including Assembly resolutions 48/213 and 49/88 and
Council resolutions 1860 (2009) and 2334 (2016). The unresolved Israeli-Palestinian
conflict adds to the turmoil in the Middle East and continues to threaten international
peace and security. As violence and tensions continue to simmer in Gaza and the rest
of the Occupied Palestinian Territory, the Office continues to engage diplomatically
to mitigate tangible security threats and prevent armed conflict, address the profound
humanitarian consequences and engage the parties and the international community
with a view to making political progress towards a two-State solution.

Objective

2.81 The objective, to which the Office contributes is to achieve a comprehensive,
just and lasting resolution to the Israeli-Palestinian conflict based on the two-State
solution and to improve the socioeconomic conditions of the Palestinian people.
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Strategy

2.82 To contribute to the achievement of a comprehensive, just and lasting
resolution to the Israeli-Palestinian conflict based on the two-State solution, the
subprogramme will: (a) engage with Israel, urging the Government to uphold its
obligations under United Nations resolutions and international law, including ceasing
settlement-related activities and ending the demolition and seizure of Palestinian-
owned structures and evictions; (b) work with the Israeli authorities and advocate
significant policy changes, including in Area C of the occupied West Bank, including
by transferring greater civilian responsibilities to the Palestinian Authority in line with
the Oslo Accords; (c) engage with both Israeli and Palestinian interlocutors to
encourage them to update the economic relations between Isracl and the Palestinian
Authority established by the Paris Protocol; (d) engage with the Palestinian leadership
to urge it to organize long-overdue legislative and presidential elections and provide
it with electoral assistance; (e) in close cooperation with Egypt, support reconciliation
efforts with the goal of reuniting Gaza and the West Bank under a single, legitimate
and democratic Palestinian national authority; (f) work with political, religious and
community leaders to prevent violence, incitement to violence and other provocative
actions on the ground; (g) continue to enhance engagement with regional and
international actors, including through the Middle East Quartet, on the broader peace
efforts, including preserving the international consensus on the two-State solution.
This work is expected to result in the advancement of meaningful negotiations aimed
at resolving the Israeli-Palestinian conflict on the basis of the two-State solution. Past
results in this area include positive dialogue between Israeli and Palestinian
interlocutors on the potential updating of the economic relations between Israel and
the Palestinian Authority; preventive diplomacy efforts aimed at averting another
military escalation in Gaza; good offices to obtain Intra-Palestinian agreement to hold
legislative and presidential elections across the Occupied Palestinian Territory and the
use of technical electoral support by the Palestinian Central Elections Commission;
and regular engagement by regional interlocutors, including Egypt and Jordan, in
support of peace efforts.

2.83 To contribute to the improvement of the socioeconomic conditions of the
Palestinian people, the Office will assist the Palestinian Authority in its State-building
agenda by supporting institution-building and service delivery. The Office will lead
the implementation of assistance programmes that respond to short-, medium- and
long-term development needs in the West Bank and the Gaza Strip. The Office will
also contribute to preventive diplomacy efforts in Gaza, including through the
implementation of the package of urgent humanitarian and economic interventions
endorsed by the Ad Hoc Liaison Committee for the Coordination of the International
Assistance to Palestinians, and engage with relevant international and regional
development institutions to coordinate fundraising and priority-setting. This work is
expected to result in progress towards the prevention of armed conflict and the
continued implementation of a comprehensive conflict prevention package. Past
results in this area include the preservation of broad consensus on the way forward in
Gaza, accompanied by the commitment of additional resources from international
donors to support the package endorsed by the Ad Hoc Liaison Committee; and the
increase in electricity supply and its impact on the humanitarian and economic
situations, specifically through the more than doubling of the electricity supply to the
Gaza Strip and the creation of 37,000 temporary jobs.
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External factors for 2021

2.84 With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) The two-State solution remains the only viable option, in line with
relevant United Nations resolutions and bilateral agreements;

(b) All parties retain the political will to maintain a ceasefire in Gaza and
support de-escalation efforts led by the Office;

(c) Israeli and Palestinian interlocutors and regional and international
stakeholders continue to engage in meaningful dialogue and cooperation with the
Office and the United Nations country team in the performance of their functions;

(d) There is adequate political support from Member States and financial
support from donors;

(e) The security situation in the area is favourable;

(f) The political and security environment in Gaza allows for the
implementation of humanitarian and development programmes;

(g) There is positive progress towards Palestinian reconciliation and national
unity;

(h) The parties begin to take tangible steps to improve the situation on the
ground, as outlined in the recommendations of the Quartet report of 1 July 2016
(S/2016/595, annex).

2.85 The Office integrates a gender perspective in its political and operational
activities, deliverables and results, as appropriate. For example, in the absence of a
formal peace process, the Office will strive to engage more systemically with
women’s and youth groups in its outreach efforts to civil society, in order to support
the integration of a gender perspective in peacebuilding efforts at the grassroots level
and in support of the implementation of Security Council resolution 1325 (2000).

2.86 With regard to cooperation with other entities, as the only Quartet envoy on
the ground, the Special Coordinator represents the Secretary-General in the Quartet,
promoting greater information-sharing and coordination within the international
community. The Office will continue to promote Quartet engagement with the goal of
re-establishing meaningful negotiations on final status issues, in line with relevant
United Nations resolutions and bilateral agreements. In addition, the Office will
remain an active participant in the Ad Hoc Liaison Committee for the Coordination
of International Assistance to Palestinians and will continue to report to the
Committee twice a year. Furthermore, the Office will continue to coordinate with
other Committee members, including the International Monetary Fund, the World
Bank and the Office of the Quartet, to ensure the efficacy of the Ad Hoc Liaison
Committee forum in recommending tangible actions to both parties to bring about
policy changes in line with the objectives of the programme.

2.87 With regard to inter-agency coordination and liaison, the Office leads the
coordination of the more than 20 United Nations resident and non-resident agencies,
funds and programmes in responding to the development and humanitarian needs of
the Palestinian people. This leading role encompasses facilitating inter-agency
collaboration to maximize impact through meetings of the United Nations country
team, identifying opportunities for joint programming and actively promoting and
participating in sectoral and thematic working groups. The Office coordinates with
regional United Nations entities, for example, the Development Coordination Office
and the Economic and Social Commission for Western Asia, to leverage available
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Table 2.17

expertise and identify opportunities for collaboration to respond to evolving
development and humanitarian needs.

Planned results for 2021

Result 1: improving the situation in Gaza and advancing peace efforts (result
carried over from 2020)

2.88 The Office will continue the work related to preventive diplomacy and
coordination of humanitarian assistance in Gaza, in line with its mandate, and will
assist in the identification and removal of political barriers to enable a two-State
solution, which is expected to be demonstrated by the performance measure for 2021
below. For 2020, a proxy performance measure is indicated to reflect that the General
Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the General
Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure

2017

2018

2019

2020

2021

N/A

Availability of
electricity in Gaza
for 7.3 hours per day
on average; and no
formal understanding
reached on
improving the
situation in Gaza and
preventing an
escalation between
Israel and Gaza

Increase in the
availability of
electricity in Gaza;
and advancement of
discussions with all
concerned parties to
return to the 2014
ceasefire
arrangements
between Israel and
Gaza

Increase in the
availability of
electricity in Gaza;
and return to the
2014 ceasefire
arrangements
between Israel and
Gaza

Consistent power
supply for more
than 8 hours per
day; and
maintenance of the
2014 ceasefire
arrangements
between Israel and
Gaza

Abbreviation: N/A, not applicable.

21-01574

Result 2: establish an environment conducive to the return to negotiations to
resolve the Israeli-Palestinian conflict (new result)

2.89 The Office has been working to respond to the humanitarian, economic and
political crisis in the Gaza Strip, while ensuring the stability of the Palestinian
Authority and the continuation of service delivery across the Occupied Palestinian
Territory.

2.90 The Office will continue to carry out good offices on behalf of the Secretary-
General, including through regular mediation efforts, to ease tensions between Israel
and Gaza, prevent a broad escalation of conflict and return to the 2014 ceasefire
arrangements. The Office will engage with the Palestinian Authority, Israel and key
international partners to implement the package of urgent humanitarian and economic
interventions for Gaza endorsed by the Ad Hoc Liaison Committee in September
2018, which includes a number of projects to alleviate the energy crisis and improve
the economic situation in Gaza. Through its regular outreach and consultations with
key interlocutors and its monthly briefings to the Security Council, the Office will
continue its advocacy in support of reviving meaningful Palestinian-Israeli
negotiations and preserving the international consensus on the need to resolve the
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conflict on the basis of the two-State solution, relevant United Nations resolutions,
international law and bilateral agreements. The Office will also work to support
intra-Palestinian reconciliation. The Office will continue working to deliver its
programmes throughout the Occupied Palestinian Territory, including the provision
of technical assistance in the form of electoral expertise to the Palestinian Central
Elections Commission. In addition, the Special Coordinator will continue to advocate,
in his monthly briefings to the Security Council and other forums, that the continuing
policy of settlement construction and expansion, the demolition and seizure of
Palestinian-owned structures, continued violence, incitement and militant activity
only impede efforts to achieve a negotiated solution to the conflict.

2.91 The Office will continue its de-escalation and mediation efforts in Gaza,
including implementing the humanitarian and economic interventions endorsed by the
Ad Hoc Liaison Committee, which are critical to alleviating the ongoing crisis and,
ideally, progressing towards the goal of the full lifting of the Israeli closures on Gaza.
In this context, the Office is uniquely positioned to engage with all key stakeholders
(including the Palestinian Authority, Palestinian factions, Israel and Egypt) in order
to advance these efforts. At its core, the crisis in Gaza is political in nature, and
addressing the challenges there requires sustainable political solutions in conjunction
with humanitarian and development interventions. The Special Coordinator will
continue to advocate for all Palestinian factions to engage with Egypt on
reconciliation and for Israel to significantly improve the movement and access of
goods and people to and from Gaza as a step towards the full lifting of the closures in
line with Security Council resolution 1860 (2009). In the absence of a political process
to end the occupation and resolve the Israeli-Palestinian conflict, the Office will also
work, as outlined in the 2016 report of the Middle East Quartet, to create the
conditions for the resumption of meaningful negotiations to resolve all final status
issues. The Office’s preventive diplomacy in Gaza, in addition to its advocacy and
programme delivery throughout the Occupied Palestinian Territory, has been critical
to maintaining overall security and stability in the Occupied Palestinian Territory
while preserving the viability of the two-State solution.

Internal challenge and response

2.92 The challenge for the Office was to identify and engage with additional
stakeholders that are engaged in programmes and projects that can support the
Office’s efforts to advance the peace process. In response, the Office will: (a) engage
with a wider range of interlocutors, including civil society, through the Middle East
Quartet and at the regional level, to urge Israeli and Palestinian leaders to take
concrete steps to return to negotiations that will end the conflict and resolve all final
status issues; (b) strengthen its advocacy in support of the launching of negotiations
between the parties to resolve the conflict; and (c) increase the visibility of its
activities.

Expected progress towards the attainment of the objective, and performance measure

2.93 This work is expected to contribute to the achievement of a comprehensive,
just and lasting resolution to the Israeli-Palestinian conflict based on the two-State
solution and the improvement of the socioeconomic conditions of the Palestinian
people, which would be demonstrated by continued calm in Gaza and the prevention
of armed conflict; the holding of Palestinian legislative and presidential elections; the
reunification of Gaza and the West Bank; a consistent power supply for more than
eight hours per day; and an unemployment rate in Gaza below 42 per cent.
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Table 2.18
Performance measure

2017 2018 2019 2020 2021
N/A ¢ Another war e Calm isrestoredin  * Continued calm in
prevented in Gaza Gaza Gaza and the

* 6.6 hours of power
supply per day

* Unemployment rate
in Gaza at 52 per
cent

* Preparations for the

Palestinian
elections
* 8 hours of power + Consistent power
supply per day supply for more
than 8 hours per
day
* Unemployment rate * Unemployment rate
in Gaza at 46 per in Gaza below 45
cent per cent

prevention of armed
conflict

* Palestinian
legislative and
presidential
elections take place

« Reunification of
Gaza and the West
Bank

* Consistent power
supply for more
than 8 hours per
day

* Unemployment rate
in Gaza below 42
per cent

Abbreviation: N/A, not applicable.

Legislative mandates

2.94 The list below provides all mandates entrusted to the programme.

General Assembly resolutions

48/213 Assistance to the Palestinian people 74/14 The Syrian Golan

49/88 Middle East peace process 74/90 The occupied Syrian Golan

74/11 Peaceful settlement of the question of 74/117 Assistance to the Palestinian people
Palestine

Security Council resolutions

1860 (2009)

Deliverables

2334 (2016)

2.95 Table 2.19 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.
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Table 2.19
Office of the United Nations Special Coordinator for the Middle East Peace Process: deliverables for the
period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) - 2 1 2
1. Report of the Secretary-General on the implementation of Security Council
resolution 2334 (2016) - 2 1 2
Substantive services for meetings (number of three-hour meetings) 15 15 15 15
2. Monthly Security Council briefings on the situation in the Middle East,
including quarterly reporting on Security Council resolution 2334 (2016) 12 12 12 12
Meetings of the Fifth Committee 1 1 1 1
4. Meetings of the Committee for Programme and Coordination 1 1 1 1
Meetings of the Advisory Committee on Administrative and Budgetary
Questions 1 1 1 1
B. Generation and transfer of knowledge
Technical materials (number of materials) 7 7 7 7
6. Reports to the Ad Hoc Liaison Committee on recommended actions to bring
about positive changes on the ground
7. Socioeconomic reports on the Palestinian economy 4 4 4 4
8. Monitoring and evaluation report of the implementation of the United Nations
Development Assistance Framework 2018-2022 1 1 1 1

C. Substantive deliverables
Good offices: visits to countries in the region to seek support for political initiatives.

Consultation, advice and advocacy: meetings and consultations with Governments and their accredited representatives,
relevant parties, non-governmental and civil society organizations, academia and think tanks on the political, socioeconomic and
humanitarian situation; meetings of the Special Coordinator and the Deputy Special Coordinator with the parties and other
relevant actors on actions and measures to de-escalate tensions and mobilize resources; participation in the Middle East Quartet
and its efforts to advance the negotiations and the two-State solution; advisory services to Israeli and Palestinian interlocutors
on the implementation of the Gaza Reconstruction Mechanism and on the implementation of the package of humanitarian and
economic interventions for Gaza approved by the Ad Hoc Liaison Committee; briefings to the international community and
regional parties on the political, socioeconomic and humanitarian situation; and technical support to the Palestinian Central
Elections Commission.

D. Communication deliverables

Outreach programmes, special events and information materials: facilitating the exchange of information and developing
partnerships with civil society organizations, academic institutions and non-governmental organizations and reaching out to
civil society organizations in Israel and the Occupied Palestinian Territory to enhance their interaction with and understanding
of the Office’s vision and activities.

External and media relations: press conferences; press releases and statements and regular and ad hoc contacts with the media.

Digital platforms and multimedia content: social media coverage; and maintenance of the Office’s website as a key platform
for internal/external stakeholders to receive and disseminate information, serving both the interested public as well as the
partners themselves.
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United Nations Register of Damage Caused by the
Construction of the Wall in the Occupied
Palestinian Territory

Overall orientation

Mandates and background

2.96 The United Nations Register of Damage Caused by the Construction of the
Wall in the Occupied Palestinian Territory is responsible for recording, in
documentary form, the damage caused to all natural and legal persons concerned as a
result of the construction of the wall by Israel in the Occupied Palestinian Territory,
including in and around East Jerusalem. The mandate derives from the priorities
established in relevant General Assembly resolutions and decisions, including
resolution ES-10/17.

2.97 Since 2008, when the Office of the Register of Damage became operational
and commenced outreach and claim intake in the Occupied Palestinian Territory, work
has been completed in 267 of 269 communities, touching the lives of over 1.5 million
Palestinians in the West Bank, and work is in progress in the remaining two
communities. Over two terabytes of impartial and verified information documents the
material losses sustained by Palestinian people. Once completed, the Register of
Damage may serve as a catalyst in support of the Israeli-Palestinian peace process.

Objective

2.98 The objective, to which the Office of the Register of Damage contributes, is to
establish and maintain a Register of Damage Caused by the Construction of the Wall
in the Occupied Palestinian Territory, thus contributing to the protection of the legal
rights of the Palestinian people affected by the construction of the wall.

Strategy

2.99 To contribute to the establishment and maintenance of a Register of Damage
Caused by the Construction of the Wall in the Occupied Palestinian Territory, thus
contributing to the protection of the legal rights of the Palestinian people affected by
the construction of the wall, the Office will focus on the processing and review of the
previously collected but not processed claims, of which there are almost 34,000. This
backlog is expected to be gradually reduced. Past results in this area include the
consistent achievement of the review of 4,000 claims annually despite the increasing
complexity and volume of claims.

External factors for 2021
2.100 With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) There is political will and cooperation on the part of all parties
concerned;

(b) Extrabudgetary resources are available for maintaining a needed
presence on the ground;
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Figure 2.VII

(c) The overall security situation in the West Bank and the region does not
adversely affect stability, thus rendering it impossible to carry out the mandate of the
Register of Damage in the Occupied Palestinian Territory.

2.101 The Office integrates a gender perspective in its operational activities,
deliverables and results, as appropriate. For example, in the course of the outreach
campaign, all female mayors and Chairs of local councils are invited to training events
organized by the Office. In addition, consultations will be conducted with local
women’s committees in all communities in which outreach and claim intake activities
are planned.

2.102 With regard to inter-agency coordination and liaison, the Office of the Register
of Damage cooperates closely with the United Nations Office for Project Services,
which is the key provider of logistical, human and financial resources services in the
implementation of outreach and claims collection activities funded by extrabudgetary
resources. In addition, the Office of the Register of Damage benefits from close
cooperation with the Department of Political and Peacebuilding Affairs and the Office
for the Coordination of Humanitarian Affairs.

Planned results for 2021

Result 1: gradual reduction of the backlog of the unreviewed collected claims
(result carried over from 2020)

2.103 The Office will continue the work related to the processing and review of
claims, in line with its mandate, and will continue to work towards the gradual
reduction of the backlog, which is expected to be demonstrated by the performance
measure for 2021 below. For 2020, a proxy performance measure is indicated to
reflect that the General Assembly, in its resolution 74/251, approved a programme
narrative at the subprogramme level that is composed solely of the objectives
approved by the General Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure: number of claims reviewed by the Board of the Register of Damage, 2017-2021

4500 -
4000 -
3500 A
3000 A
2500 A
2000 -
1500 -
1000 -

500 -

4000 4000

N/A

2017 2018 2019° 2020 2021

Abbreviation: N/A, not applicable.

“ The figure for 2019 reflects the estimated number of claims to be reviewed by the Board of Register as reflected in the

proposed programme budget for 2020.
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Result 2: reduction of the backlog of the unreviewed collected claims
(new result)

2.104 The Office has been working to reduce the backlog of collected but not
reviewed claims. The year 2018 marked an important turning point in the work of the
Office as, for the first time since its inception, more claims were processed at its
headquarters than were collected in the Occupied Palestinian Territory. Since the
outreach and claim intake activities in the Occupied Palestinian Territory are coming
to their conclusion, the Office will focus on reducing the backlog of the almost 34,000
claims that have built up since its inception. It is expected that this trend will continue
and that the backlog will be continuously reduced.

2.105 In line with General Assembly resolution ES-10/17, the establishment of the
Register of Damage is a continuous process and, given the continued construction of
the wall, which may result in new damages, the Register will remain open for
registration for the duration of the existence of the wall. In addition, the Office will
continue with the collection of residual claims of individual claimants, as well as
community and national claims. In order to maintain conditions conducive to the
implementation of its mandate, the Office of the Register of Damage will continue to
interact closely with the two main parties and solicit their support and cooperation.
As in the past, the Office will act transparently while maintaining a low profile.

Internal challenge and response

2.106 The challenge for the Office since 2018 was achieving the projected target of
4,000 claims processed per year, owing to the increased complexity of claims as the
Office shifted its focus more and more towards complicated community, national and
employment claims, which require a lengthier review than for regular claims of
individual claimants. In response, the Office will continue to channel existing
capacities towards the processing of claims. For example, the Administrative
Assistant, the Outreach Assistant, the Personal Assistant to the Executive Director and
the Coordination Officer, in addition to performing their regular duties, regularly
assist in the processing, translation, preliminary review and filing of claims and other
duties. Lastly, the Office regularly employs interns who typically stay for four to six
months. The interns, who are law students, undergo intensive training by Claims
Officers and quickly begin to meaningfully and effectively contribute to the work of
the Office. By applying such a strategy, the Office was able to reach and exceed its
target of 4,000 reviewed and processed claims per year in 2019.

Expected progress towards the attainment of the objective, and performance measure

2.107 This work is expected to contribute to the establishment and maintenance of a
Register of Damage Caused by the Construction of the Wall in the Occupied
Palestinian Territory, thus contributing to the protection of the legal rights of the
Palestinian people affected by the construction of the wall, which would be
demonstrated by the gradual reduction of the backlog of collected and unprocessed
claims.
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Figure 2.VIII

Performance measure: Register of Damage backlog of unprocessed claims, 2017-2021

(Number of unprocessed claims)

40000 A
35000 A
30000 A
25000 A
20000 A
15000 -
10 000 -
5000 -
0

30 760

27 260

2017 2018 2019 2020

Legislative mandates

2.108 The list below provides all mandates entrusted to the programme.

General Assembly resolutions

ES-10/17

Table 2.20

Establishment of the United Nations
Register of Damage of Damage Caused by
the Construction of the Wall in the
Occupied Palestinian Territory

Deliverables

2021

2.109 Table 2.20 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.

United Nations Register of Damage Caused by the Construction of the Wall in the Occupied Palestinian
Territory: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 1 1 1
1. Progress report of the Board of the United Nations Register of Damage
Caused by the Construction of the Wall in the Occupied Palestinian
Territory for the General Assembly 1 1 1
Substantive services for meetings (number of three-hour meetings) 3 3 3
2. Meetings of the Fifth Committee 1 1 1
3. Meetings of the Committee for Programme and Coordination 1 1 1
4. Meetings of the Advisory Committee on Administrative and Budgetary
Questions 1 1 1
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) - 8 4 4
5. Training of mayors, community leaders and other Palestinian officials on
the purpose, organizational details and requirements of claim intake
activities, with a particular focus on public claims - 8 4 4

C. Substantive deliverables

Databases and substantive digital materials: maintenance of a database and physical records of over 37,000 damage claims
approved by the Board.

D. Communication deliverables

Outreach programmes, special events and information materials: public awareness programme to inform the affected
Palestinian natural and legal persons of the possibility of and the requirement for filing damage claims for registration,

including the production of posters and leaflets for distribution to affected Palestinians.

21-01574

United Nations Office to the African Union

Overall orientation

Mandates and background

2.110 The United Nations Office to the African Union was established on 1 July 2010
pursuant to General Assembly resolution 64/288. The Office integrated the former
United Nations Liaison Office at Addis Ababa, the African Union Peacekeeping
Support Team, the United Nations planning team for AMISOM, as well as the support
elements of the Joint Support and Coordination Mechanism of the African Union-
United Nations Hybrid Operation in Darfur.

2.111 The mandate of the Office is to enhance the partnership between the United
Nations and the African Union in the area of peace and security; provide coordinated
and consistent United Nations advice to the African Union on long-term capacity-
building and short-term operational support matters; and streamline the United
Nations presence in Addis Ababa to enhance coherence and efficiency in delivering
United Nations assistance to the African Union. In its resolutions 2033 (2012), 2167
(2014) and 2320 (2016), the Security Council called upon the United Nations to
strengthen the cooperation between the United Nations and the African Union,
including in the areas of mediation, capacity-building and, in particular, the
operationalization of the African Peace and Security Architecture.

2.112 The Office seeks to take effective collective measures for the prevention and
removal of threats to peace and the suppression of acts of aggression or other breaches
of the peace, and to achieve by peaceful means, and in conformity with the principles
of justice and international law, adjustment or settlement of international disputes or
situations which might lead to a breach of the peace, as stipulated in Article 1 of the
Charter of the United Nations. In that connection, the Office works to strengthen
collaboration with the African Union in addressing threats to peace and security,
consistent with Chapter VIII of the Charter.

2.113 The Office’s main areas of work are to: (a) further develop and implement the
strategic partnership between the United Nations and the African Union in the area of
peace and security; and (b) partner with the African Union in efforts to enhance
capacities to jointly address challenges to peace and security in Africa. The Office
provides an improved mechanism for cooperation at the regional level, primarily with
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the African Union and subregional organizations throughout Africa. The Office seeks
to build a common United Nations-African Union understanding of the causes and
drivers of conflicts and potential conflicts, from which collaborative initiatives to
prevent, manage and resolve conflicts can be developed. The Office works closely
with United Nations peacekeeping operations and special political missions on the
continent and, in so doing, enhances United Nations peace and security relations with
the African Union. Furthermore, the Office provides support to United Nations good
offices initiatives in southern and eastern Africa, in coordination with the African
Union and the respective subregional organizations. The Office works with the
African Union to develop and implement joint approaches to preventing and
addressing conflicts in Africa, and to ensure greater collaboration between the African
Union and the various United Nations field missions throughout the continent.

2.114 The Office seeks to consolidate the partnership with the African Union in the
planning and management of peace operations and the development of institutional
capacities to strengthen the partnership in initiatives geared towards preventing,
managing and resolving conflicts. Through the partnership with the African Union in
the area of peace and security, the Office coordinates its work with other United
Nations actors, in particular through the Peace and Security Cluster of the Regional
Coordination Mechanism for Africa, and liaises and coordinates with other clusters of
the Mechanism. The Office also participates in the mechanisms in Addis Ababa that
coordinate donors and other partners.

Objective

2.115 The objective, to which the Office contributes, is to strengthen the United
Nations-African Union partnership for peace and security in Africa.

Strategy

2.116 To contribute to strengthening the United Nations-African Union partnership
for peace and security in Africa, the Office will support the implementation of the five
priorities of the African Peace and Security Architecture Roadmap 2016-2020,
namely: conflict prevention; crisis/conflict management; post-conflict reconstruction
and peacebuilding; strategic security issues; and coordination and partnership. As part
of its strategic and operational plans, the Office will engage with the African Union
at senior and operational levels through the United Nations-African Union annual
conference, the United Nations-African Union Joint Task Force on Peace and Security
and desk-to-desk meetings, in order to ensure coordination and coherence between
the two organizations. In addition, the Office will support and facilitate engagements
at the Member States level, including the annual joint consultative meeting of the
Security Council and the African Union Peace and Security Council, and meetings of
the Committees of Experts of the Security Council and the African Union Peace and
Security Council. The Office will regularly engage the policy organs of the African
Union, including the Peace and Security Council and the Permanent Representatives
Council, through both formal and informal interactions. The Office will also maintain
regular interactions on thematic and country-specific situations and seek to develop a
common understanding and, where possible, a common position, so as to build on
mutual interests. The Office will work to strengthen coordination mechanisms among
United Nations entities and other key partners, such as the regional economic
communities and regional mechanisms and the European Union, which is expected to
result in the capacity of the African Union being enhanced and synergized
collaboration. Past results in this area include the strengthened capacity of the African
Union in providing operational support, through the undertaking of various initiatives
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to build institutional capacities to prevent, manage and respond to conflicts affecting
the continent, as well as to address root causes perpetuating conflicts.

2.117 The areas of focus for the Office are to strengthen strategic coherence
throughout the conflict cycle in tandem with the African Union, regional economic
communities and regional mechanisms; strengthen strategic coordination and
partnership throughout the conflict cycle; increase operational synergies; and provide
support in addressing ongoing conflicts in Africa. In the process, the Office will work
closely with various other partners and United Nations entities, while participating in
relevant coordination mechanisms to enhance cohesion in efforts to support and
collaborate with the African Union. The Office will continue to strengthen the United
Nations-African Union partnership by implementing the Joint United Nations-African
Union Framework for Enhanced Partnership in Peace and Security, as agreed by the
Secretary-General and the Chairperson of the African Union Commission. The action
plans for the Office are focused on support for the following strategic priorities, as set
out in the Joint Framework: preventing and mediating conflict and sustaining peace;
responding to conflict, including through peace support operations; addressing root
causes of conflict; and enhancing the partnership between the United Nations, the
African Union, regional economic communities and regional mechanisms. These
areas of focus are all implemented within the context of, and with a special focus on,
international human rights law.

2.118 In addition, the Office will establish coordination mechanisms with United
Nations entities and other key partners to ensure synergy and coherence in delivering
assistance to the African Union. With regard to inter-agency coordination and liaison,
the Office will engage with various clusters of the Regional Coordination Mechanism
for Africa, and will co-chair the Peace and Security Cluster with the African Union
Commission. Other clusters and subclusters include the Advocacy and
Communications Cluster (chaired by the Office of the Special Adviser on Africa); the
Governance Cluster (chaired by the United Nations Development Programme); the
Democracy and Elections subcluster (co-chaired by the Office and the African Union
Commission); and the Human Resources Development, Employment and HIV/AIDS
Cluster (chaired by the United Nations Children’s Fund). This work is expected to
contribute to enhancing peace and security, and addressing root causes of conflicts on
the continent.

2.119 The Office has established relationships with a variety of partners, including
external partners and stakeholders, while providing technical and expert advice and
support in the area of peace and security on the continent. Collaboration with all
African entities takes into consideration the context of Agenda 2063 of the African
Union and other African guidance documents. The Office established and maintains
effective relationships, interaction and coordination with the African Union
Commission and the African Union Peace and Security Council, as well as all other
structures within the African Peace and Security Architecture. Furthermore, as part of
efforts to support African unity, integration and goals, the Office collaborates with the
regional economic communities and regional mechanisms on a continual basis, while
providing technical and expert advice.

2.120 Furthermore, the Office will undertake various initiatives to build the
institutional capacities of the African Union Commission to prevent, manage and
respond to conflicts affecting the African continent, as well as to address root causes
perpetuating conflicts. To that end, the Office will provide technical expertise and
strategic advice and support to address threats to peace and security. Collaboration
with all African Union entities will take into consideration the terms of the Joint
United Nations-African Union Framework for Enhanced Partnership in Peace and
Security, Agenda 2063: The Africa We Want, and other policy documents. This work
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is expected to strengthen specific institutional capacities of the African Union
Commission to prevent, manage and respond to conflicts.

External factors for 2021

2.121 With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) There is continued political will and commitment among the United
Nations and the African Union in promoting cooperation with regional and
subregional organizations in the area of peace and security;

(b) Extrabudgetary funding is available;

(c) The African Union has the necessary human and financial capacity to
effectively deliver on mandates to address peace and security challenges in Africa;

(d) The continued impact of the coronavirus disease (COVID-19) pandemic
on the African Union and partners may in turn impact the overall plan.

2.122 The Office integrates a gender perspective in its operational activities,
deliverables and results, as appropriate. For example, the Office will support the
integration of gender in all areas of its work; assist with harmonizing and streamlining
United Nations and African Union efforts to institutionalize gender-responsive
policymaking and programming; increase the equal participation, representation and
full involvement of women in preventive diplomacy, mediation and sustaining peace;
enhance mainstreaming of the women and peace and security agenda in joint activities
with the African Union Commission and the Intergovernmental Authority on
Development in preventing and addressing conflict and peacebuilding, including
through conducting capacity-building activities; conduct internal gender and conflict-
analysis training; set up a gender focal point system; and develop a standardized
gender mainstreaming manual for the African Union.

2.123 With regard to cooperation with other entities, in its support to the African
Union, the Office will also collaborate with the regional economic communities and
regional mechanisms, which is expected to result in greater capacity coordination and
coherence between the United Nations, the African Union and regional economic
communities in preventing and responding to conflict.

2.124 With regard to inter-agency coordination and liaison, the Office will establish
and strengthen coordination mechanisms with United Nations entities and other key
partners to ensure synergy and coherence in delivering assistance to the African
Union. The Office will further undertake inter-agency coordination and liaison, and
engage with various clusters of the Regional Coordination Mechanism for Africa.

Evaluation activities

2.125 A self-evaluation on a specific theme is planned for 2021.

Planned results for 2021
Result 1: strengthening the African Peace and Security Architecture (result
carried over from 2020)

2.126 The Office will continue to support the implementation of the rules and
regulations for the governance of the Peace Fund, in line with its mandate, and will
support the African Union in the establishment of the Secretariat of the Peace Fund,
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Table 2.21

which is expected to be demonstrated by the performance measure for 2021 below.
For 2020, a proxy performance measure is indicated to reflect that the General
Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the
Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure

2017 2018 2019 2020 2021
N/A Joint declaration Operationalization Rules and Fully operational
signed, paving the of modalities for the regulations for the governance
way to the Peace Peace Fund governance of the architecture of the
Fund Peace Fund adopted Peace Fund, in line

with adopted rules
and regulations

Abbreviation: N/A, not applicable.

21-01574

Result 2: enhanced capacity of the African Union Mission in Somalia, leveraging
a new coordination mechanism (new result)

2.127 Taking into consideration the engagement of the United Nations Office to the
African Union with the African Union Commission during 2019, under the Joint
United Nations-African Union Framework for Enhanced Partnership in Peace and
Security, the Office will continue to support the African Union Commission with
enhancing its knowledge, skills and expertise in relevant aspects of peace support
operations for current and future missions, through exchange and sharing of
knowledge, best practices, experiences and lessons learned, and extending required
guidance by formulation, implementation and development of programmes. The
provision of relevant support and expertise will continue to be guided through the
Office’s prospective contributions towards enhancing effective partnership;
identifying and formulating efficient guidance and support systems; and providing the
most appropriate advice on capacity-building in relation to managing operational
planning for peace and security efforts, aimed at productivity and attainment of
efficiency.

2.128 The Office will continue to support the African Union Commission in
monitoring, advising and managing ongoing peace support operations, including
AMISOM, the Multinational Joint Task Force in the Lake Chad Basin and the Joint
Force of the Group of Five for the Sahel, to ensure that the assigned mandate is
understood and implemented as expected, and supported through available resources.
In addition, the Office will continue to support the African Union support mission
against Ebola in the Democratic Republic of the Congo to bridge gaps in the security
and logistical requirements of the mission. The Office will also continue to support
the operationalization of the African Union military observer mission in the Central
African Republic in the coming years.

Internal challenge and response

2.129 The challenge for the Office was ensuring coordination and information-
sharing between different United Nations entities. In response, the Office will put in
place a new coordination mechanism.
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Expected progress towards the attainment of the objective, and performance measure

2.130 This work is expected to contribute to strengthening the United Nations-
African Union partnership for peace and security in Africa, which would be
demonstrated by AMISOM assistance in ensuring successful elections in Somalia,
which would leverage the new coordination mechanism.

Table 2.22

Performance measure

2017

2018

2019

2020

2021

AMISOM helped to
build the capacity of
the Somali National
Security Forces to
enable them to
conduct joint
operations with
AMISOM

Ongoing
development of the
Transition Plan that
led to the 2018—
2021 concept of
operations review

Implementation of
phase I of the
Transition Plan and
reconfiguration of
AMISOM,
including the
drawdown

Finalization of
security
arrangements for
elections, and
further reduction of
insurgencies in
population centres

Effective AMISOM
assistance towards
successful elections
in Somalia,
leveraging the new
coordination
mechanism

Legislative mandates

2.131 The list below provides all mandates entrusted to the Office.

General Assembly resolutions

52/220

Questions relating to the proposed

64/288

programme budget for the biennium 1998—

1999

60/268

Support account for peacekeeping

operations

Security Council resolutions

1744 (2007)
1769 (2007)
1772 (2007)
1863 (2009)

Deliverables

65/274; 67/302

71/270

2033 (2012)
2167 (2014)
2320 (2016)
2378 (2017)

Financing of the United Nations Office to

the African Union

Cooperation between the United Nations

and the African Union

Review of the United Nations Office to the

African Union

2.132 Table 2.23 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
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Table 2.23
United Nations Office to the African Union: deliverables for the period 2019-2021, by category
and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 1 1 1 1
1. Report of the Secretary-General to the Security Council on strengthening the
partnership between the United Nations and the African Union on issues of peace
and security in Africa, including the work of the United Nations Office to the
African Union 1 1 1 1
Substantive services for meetings (number of three-hour meetings) 4 15 11 15
2. Annual joint consultative meeting of the Security Council and the African Union
Peace and Security Council 1 2 2 2
3. Periodic coordination meetings of the Security Council and the African Union
Peace and Security Council - 10 6 10
4. Meetings of the Fifth Committee 1 1 1 1
5. Meetings of the Committee for Programme and Coordination 1 1 1 1
6. Meetings of the Advisory Committee on Administrative and Budgetary Questions 1 1 1 1
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 9 57 29 58
7. United Nations-African Union training course on conflict analysis and mediation 5 5 5 5
8. Capacity-building event for the African Union Mediation Support Unit on current
methods and trends in mediation 2 5 2 5
9. Capacity-building event for the secretariat of the African Union Peace and Security
Council on current issues and trends in peace and security 2 5 2 5
10. Media workshop on the Peace and Security Framework for press attaches and
local/regional/international media practitioners - - 1 1
11. Capacity-building events for African Union peace support operations on military,
police and civilian strategic support concepts - 28 15 28
12. Seminars and workshops for experts and officials of African Union member States
on mediation, post-conflict reconstruction and development, security sector reform,
disarmament, demobilization and reintegration, election, and border programmes of
the African Union - 14 4 14
Technical materials (number of materials) 6 6 11 9
13. Joint United Nations-African Union technical review of and assessment reports on
African Union peace support operations - - 5 3
14. Policies and guidance documents in support of the African-led peace support
operations 4 4 4 4
15. Peace and security-related policies and guidelines in support of the implementation
of the African Peace and Security Architecture and conflict prevention, management
and resolution 2 2 2 2
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2019 2019 2020 2021
Category and subcategory planned actual planned planned

C. Substantive deliverables

Consultation, advice and advocacy: information and advice, in collaboration with the African Union Commission, to the regional
economic communities and regional mechanisms on the development and harmonization of the African Peace and Security
Architecture; technical advice, expertise and support, including on human rights, to the African Union and/or regional economic
communities and regional mechanisms in areas relating to the planning, management and sustainment of peace support operations;
interaction with and advice to the African Union and/or regional economic communities and regional mechanisms on the concepts
and guidance documents in relation to the African Standby Force; support to the African Union Commission in the promotion of
common training standards for the African Union and the regional economic communities, including advice on best practices and
lessons learned; regular meetings of the African Union Partners Group to develop a strategy for multidimensional support by the
partners for African Union initiatives; annual meeting of desk officers of the United Nations Secretariat, the African Union
Commission and the regional economic communities; biannual meetings of the United Nations-African Union Joint Task Force on
Peace and Security; joint United Nations-African Union meeting/conference to review and monitor progress on the implementation
of the Joint United Nations-African Union Framework for Enhanced Partnership in Peace and Security; participation in two African
Union Summits by the Secretary-General/Deputy Secretary-General, as well as the Special Representative of the Secretary-General
to the African Union and Head of the United Nations Office to the African Union to engage with African Union member States
and articulate United Nations positions in the context of the Joint Framework; participation, including as Co-Chair with the African
Union, in the biannual meeting of the Peace and Security Cluster of the Regional Coordination Mechanism for Africa on the
renewed United Nations-African Union Partnership on Africa’s Integration and Development Agenda 2017-2027; periodic
meetings of the United Nations-African Union horizon scanning teams on country and regional early warning contexts; support
for African Union civilian and force generation processes to ensure effectiveness in the implementation of the mandate of the
peace support operations of the African Union and the regional economic communities and regional mechanisms; and meetings of
the Open-ended Group of Friends of the United Nations-African Union partnership, focusing on increased understanding, advocacy
and support by the African Union Commission and member States for the partnership.

Fact-finding, monitoring and investigation missions: support for the African Union in terms of mediation, good offices and
conflict prevention missions; and regional visits for conflict analysis and early intervention.

Databases and substantive digital materials: coordination and management of the databases of the African Union Democracy
and Electoral Assistance Unit.

D. Communication deliverables

Outreach programmes, special events and information materials: International Youth Day, Africa Day, International Day of
United Nations Peacekeepers and International Day of Peace; and information materials, including bulletins, flyers, roll-up
banners, infographic documents and videos.

Digital platforms and multimedia content: maintenance of website and social media platforms; and publication of e-newsletter
and curating of online photograph database showcasing United Nations-African Union partnership activities.

Office of Counter-Terrorism

Overall orientation

Mandates and background

2.133 Pursuant to General Assembly resolution 71/291, the Office of Counter-
Terrorism is responsible for five main functions: providing leadership for the General
Assembly counter-terrorism mandates entrusted to the Secretary-General for action
across the United Nations system; enhancing coordination and coherence across the
United Nations system to ensure the balanced implementation of the four pillars of
the United Nations Global Counter-Terrorism Strategy; strengthening delivery of
United Nations counter-terrorism capacity-building assistance to Member States;
improving the visibility of, and advocacy and resource mobilization for, United
Nations counter-terrorism efforts; and ensuring that due emphasis is placed on
counter-terrorism across the United Nations system and that the work on preventing
violent extremism is firmly rooted in the Strategy. The General Assembly also
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recognized the important work of the United Nations Counter-Terrorism Centre within
the Office of Counter-Terrorism.

2.134 The United Nations Global Counter-Terrorism Strategy (General Assembly
resolution 60/288) is composed of four pillars, in the form of measures to: address the
conditions conducive to the spread of terrorism; prevent and combat terrorism; build
States’ capacity to prevent and combat terrorism and to strengthen the role of the
United Nations system in that regard; and ensure respect for human rights for all and
the rule of law as the fundamental basis of the fight against terrorism. The mandate of
the Office derives from the priorities established in the Strategy and subsequent
review resolutions adopted by the General Assembly, including resolution 72/284, and
other relevant General Assembly and Security Council resolutions, including Security
Council resolution 2395 (2017).

2.135 To complete the reform of the United Nations counter-terrorism architecture
and further strengthen coherence and coordination in the counter-terrorism work of
the Organization, in December 2018, the Secretary-General launched the United
Nations Global Counter-Terrorism Coordination Compact, for which the Office acts
as secretariat. The Compact has been signed by 40 United Nations entities, as well as
the International Criminal Police Organization (INTERPOL), the World Customs
Organization and the Inter-Parliamentary Union. With the Office as their secretariat,
the Compact entities work jointly through a coordination committee, chaired by the
Under-Secretary-General for Counter-Terrorism, and eight inter-agency working
groups aligned with the four pillars of the Strategy. The Compact promotes action-
oriented collaboration within the United Nations system, and serves as a platform for
joint programming, coherent monitoring and evaluation, and facilitation of joint
resource mobilization and outreach to donors. This enhanced cooperation and
coherence supports the Secretary-General’s “all-of-United Nations” approach.

Objective

2.136 The objective, to which the Office contributes, is to prevent and counter
terrorism in all its forms and manifestations, as well as violent extremism as and when
conducive to terrorism, in compliance with international law.

Strategy

2.137 To contribute to preventing and countering terrorism in all its forms and
manifestations, as well as violent extremism as and when conducive to terrorism, in
compliance with international law, the Office will continue to provide leadership for
the General Assembly counter-terrorism mandates entrusted to the Secretary-General
for action across the United Nations system, and convene high-level regional
conferences to follow up on the outcomes of the High-level conferences of Heads of
Counter-Terrorism Agencies of Member States to prepare the first Global Congress of
Victims of Terrorism and provide a platform for Member States to exchange
information, expertise and resources, develop partnerships and collectively address a
range of critical counter-terrorism issues. This work is expected to result in the
promotion of multilateral cooperation and building of partnerships with Member
States. Past results in these areas include the Office’s partnership with Member States
in organizing six successful high-level regional conferences on key thematic issues in
Tajikistan, Mongolia, Kenya, Belarus, Hungary and the United Arab Emirates, and a
leaders’ dialogue on countering terrorist narratives, held in the margins of the high-
level week of the seventy-fourth session of the General Assembly. The strong
participation by Member States, as well as civil society organizations, in the regional
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conferences provided impetus to the Secretary-General’s prevention agenda and
contributed to strengthening multilateral cooperation and support to Member States’
collective efforts to prevent and counter terrorism. The conclusions from those
regional conferences will inform the second United Nations High-level Conference of
Heads of Counter-Terrorism Agencies of Member States, with the theme “Building
institutional and social resilience to terrorism”, to be held as part of the second
Counter-Terrorism Week, as well as broader efforts to commemorate the seventy-fifth
anniversary of the Organization.

2.138 In addition, the Office will continue to enhance coordination and coherence
across the United Nations Global Counter-Terrorism Coordination Compact entities
to promote the balanced implementation by Member States of the four pillars of the
United Nations Global Counter-Terrorism Strategy and other relevant General
Assembly and Security Council resolutions, including by strengthening the response
to technical assistance needs identified by the Counter-Terrorism Committee
Executive Directorate and requested by various Member States. Past results in these
areas include the launch of the Compact in December 2018 and its operationalization
throughout 2019. By March 2020, 43 entities had signed the Compact as member or
observer, from an initial 38, making it one of the largest coordination frameworks
across the three pillars of work of the Organization, namely, peace and security,
sustainable development, and human rights and humanitarian affairs. The Compact
Coordination Committee, chaired by the Under-Secretary-General for Counter-
Terrorism, adopted its first joint programme of work and established eight revitalized
working groups aligned with the four pillars of the Strategy. In March 2020, the Office
launched the online Global Counter-Terrorism Coordination Platform to facilitate
collaboration among Compact entities and provide Member States with a digital
gateway to United Nations counter-terrorism work. The improved coordination within
the United Nations system has increased joint implementation of projects, consistent
with the mandate of each entity; enhanced design, development and implementation
of capacity-building assistance, which has resulted in improved efficiency and
coherence of support provided to Member States and international, regional and
subregional organizations; strengthened engagement with civil society organizations,
the private sector and other counter-terrorism actors; and enhanced multilateral
cooperation in counter-terrorism through the sharing of information, experiences and
good practices.

2.139 Furthermore, the Office will continue to provide technical assistance to
Member States, upon request, including through knowledge transfer and the
development and implementation of capacity-building assistance in an integrated
manner across the four pillars of the United Nations Global Counter-Terrorism
Strategy, through its United Nations Counter-Terrorism Centre and Special Projects
and Innovation Branch. The Office will also continue to support parliamentarians in
their actions to prevent and counter terrorism and violent extremism conducive to
terrorism with a “whole-of-society” approach. The Office will continue to facilitate
the exchange of expertise between countries in the global South, whereby innovative
and successful southern-generated policies and initiatives respond to the specific
challenges faced by developing countries in tackling terrorism and the conditions
conducive to its spread, which is expected to result in an effective response to requests
by Member States for capacity-building assistance in implementing relevant General
Assembly and Security Council resolutions. An integrated and inclusive approach will
also result in enriched policy discourse and policy leadership, and more effective
capacity-building assistance in preventing and countering terrorism and violent
extremism conducive to terrorism. Past results in these areas include continued
increase in capacity-building assistance to countries and regions most affected by
terrorism. The Office implemented 45 projects across the four pillars of the Strategy,
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which benefited 71 Member States. The Office also trained more than 2,500 people in
2019, through over 70 capacity-building workshops, which represents a 60 per cent
increase in the number of individuals trained, compared to 2018. Through the
Counter-Terrorism Centre (UNCCT), the Office continued to implement a global
project to promote exchange of expertise between selected countries in Africa, Asia,
the Middle East, Latin America and the Caribbean and to enhance capacities for
designing and implementing related policies and mechanisms. Furthermore, through
the Counter-Terrorism Centre, the Office developed a programme to facilitate the
mainstreaming of South-South cooperation in the activities and policies of the Office
and Compact entities.

2.140 To contribute to preventing and countering terrorism in all its forms and
manifestations, as well as violent extremism as and when conducive to terrorism, in
compliance with international law, the Office will continue to strengthen the capacity
of Member States to ensure respect for human rights and the rule of law while
countering terrorism, in accordance with the fourth pillar of the Global Counter-
Terrorism Strategy. The enhanced capacity-building support and technical assistance
to requesting Member States is expected to result in better integration of human rights
norms and standards in all measures taken in the context of preventing and countering
terrorism and violent extremism conducive to terrorism. Past results in these areas
include the delivery of human rights training to senior and middle-level law
enforcement and security officials in six Member States in the West Africa and the
Sahel, Middle East and North Africa regions; development of a trainer’s guide for
border officials on applying human rights-based and gender-responsive approaches in
border security and management; and development of a handbook that offers practical
guidance to Member States on ensuring a child rights-based approach in the treatment
of children affected by the foreign terrorist fighter phenomenon.

External factors for 2021

2.141 With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) Member States will continue to request support from the United Nations
in preventing and countering terrorism and violent extremism conducive to terrorism;

(b) Extrabudgetary resources for capacity-building support for Member
States will be available;

(c) Member States, supported by the Office of Counter-Terrorism, will grant
the necessary official approvals and access to enable implementation and delivery of
this support.

2.142 The Office integrates a gender perspective in its operational activities,
deliverables and results, as appropriate. The Office is developing a gender policy and
a gender programme on preventing and countering terrorism and violent extremism
conducive to terrorism, which will result in the development of measures undertaken
in these areas that are grounded in sound gender analysis, and will ensure that the
policy, programme and operational functions of the Office are gender responsive.

2.143 With regard to cooperation with other entities, the Office cooperates with
regional organizations such as the African Union, the Collective Security Treaty
Organization, the Commonwealth of Independent States Anti-Terrorism Center, the
Council of Arab Ministers of the Interior, the European Union, the League of Arab
States, the North Atlantic Treaty Organization, the Organization for Security and
Cooperation in Europe, the Organization of Islamic Cooperation and the Regional
Anti-Terrorist Structure of the Shanghai Cooperation Organization. The Office has
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developed partnership frameworks and memorandums of understanding with various
regional organizations to support joint approaches and collaboration to promote the
implementation of the United Nations Global Counter-Terrorism Strategy and
regional counter-terrorism strategies, in recognition of the regional drivers and
enablers of terrorism, at the regional level.

2.144 With regard to inter-agency coordination and liaison, the Office leads the
United Nations Global Counter-Terrorism Coordination Compact, which, as of March
2020, includes 43 member or observer entities from an initial 38, making it one of the
largest coordination frameworks across the three pillars of work of the Organization.
The Compact comprises working groups specialized in priority areas relating to
preventing and countering terrorism and violent extremism conducive to terrorism.
The Office also implements its inter-agency coordination through memorandums of
understanding and programmatic agreements with other United Nations entities. This
role contributes to strengthening the achievement of results and impact, and enhancing
the efficient use of resources. Beyond its coordination role, the Office advocates an
approach that prioritizes joint programming with other United Nations partners to
deliver more coherent and expert capacity-building activities, including in the field,
in close coordination with the resident coordinator system.

Evaluation activities

2.145 The Office initiated the following evaluations in 2019, which will be
completed in 2020:

(a) Self-evaluation of the project, Prevention of Violent Extremism through
Youth Empowerment in Jordan, Libya, Morocco and Tunisia;

(b) External evaluation of the United Nations Counter-Terrorism Centre
Five-Year Programme (2016-2020).

2.146 The findings of the aforementioned self-evaluation have been taken into
account for the programme plan for 2021, whereas the outcomes of the ongoing
external evaluation are expected to have an impact on the preparation of a new United
Nations Counter-Terrorism Centre multi-year strategic programme framework.
Through these evaluations, information will be generated to measure, assess and
analyse progress towards achieving the outcomes and performance indicators as set
out in the workplan and results framework of the Office. Through the timely
incorporation of recommendations and lessons learned into decision-making
processes, the evaluations will contribute to improving the programming of the
Office’s projects and make them more efficient and effective.

2.147 The following evaluations are planned for 2021:

(a) Self-evaluation of the results of, and impact to, Member States of
capacity-building assistance and support by the Office;

(b) Evaluation of selected reports of Compact entities on preventing and
countering terrorism and violent extremism conducive to terrorism.

Planned results for 2021

Result 1: keeping terrorists from the skies (result carried over from 2020)

2.148 The Office will continue the work to prevent and counter terrorism by
supporting Member States in countering the travel of terrorists, in line with its
mandate, and will assist countries in building their capacity to identify, monitor and
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investigate terrorism suspects and their movement across borders, which is expected
to be demonstrated by the performance measure for 2021 below. For 2020, a proxy
performance measure is indicated to reflect that the General Assembly, in its
resolution 74/251, approved a programme narrative at the subprogramme level that is
composed solely of the objectives approved by the Assembly in its resolution 71/6
and the deliverables for 2020.

Performance measure: number of Member States establishing passenger information units, 2017-2021
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Result 2: detection and countering of terrorists’ travel through the use of travel
data (new result)

2.149 In its resolution 2396 (2017), the Security Council decided that Member States
should develop capabilities to collect, process and analyse advance passenger
information and passenger name record data in order to identify and detect the travel
movements of foreign terrorist fighters; enhance information exchange; and better utilize
international databases, such as those maintained by INTERPOL, containing information
regarding known and suspected terrorists. However, less than 20 per cent of Member
States are collecting and analysing this data owing to the challenges of amending
legislation, building expertise, connecting to airlines and acquiring the required technical
software.

2.150 The Office officially launched the United Nations Countering Terrorist Travel
Programme in May 2019 to assist Member States in building capacity to detect, track
and counter travel movements of suspected terrorists and serious criminals by using
passenger data from air and maritime carriers; improve the use of existing databases
of known and suspected terrorists and criminals; and enhance international
information exchange, while respecting international human rights and fundamental
freedoms.

2.151 Progress in 2019 included official confirmation of participation by 34 Member
States; development of implementation road maps for four countries; launch of the
implementation phase in three countries; and agreements signed with each of the
Programme’s implementing partners.

Internal challenge and response

2.152 The challenge for the Office was to develop a capacity-building programme in
response to requests from Member States in four key areas of work: the development
or enhancement of national legislative and regulatory frameworks on the use and
protection of personal data, as well as the right to privacy; the complexity in creating
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and training an effective and secure unit to receive and analyse passenger data for law
enforcement purposes; the challenge of engaging multiple airlines and maritime
organizations using a variety of systems to collect millions of passenger name records
per year; and the procurement, installation and maintenance of a technical solution
for analysing this data. Such a comprehensive support package requires an all-of-
United Nations approach to build Member States’ capacities across these four areas
of work.

2.153 In response, the Office’s programme management team will lead and
coordinate the implementation of the Programme in collaboration with the Counter-
Terrorism Committee Executive Directorate, the United Nations Office on Drugs and
Crime (UNODC), the Office of Information and Communications Technology, the
International Civil Aviation Organization (ICAO) and INTERPOL.

2.154 The Office designed the Countering Terrorist Travel Programme for Member
States to submit a formal request for assistance and fact-finding activities, such as in-
depth assessments of the current status of implementation, as coordinated by the
Counter-Terrorism Committee Executive Directorate. The Office and its partners will
continue to provide support across the four areas of work, by utilizing their unique
expertise and mandates to address the attendant challenges. Area I is coordinated in
collaboration with the UNODC Terrorism Prevention Branch and focuses on
amending and drafting national laws in line with international standards and good
practices in relation to collection of passenger data from the private transport industry.
The Office, UNODC Airport Communication Project (AIRCOP) and INTERPOL will
continue to support States in relation to area II to establish and operationalize a
passenger information unit, including extensive training and design and
implementation of all standard operating procedures that can receive and analyse
passenger data. With regard to area III, ICAO and the Office will continue to support
States in engaging and connecting with airline and maritime carriers for the purpose
of collecting passenger data. For area IV, the Office of Information and
Communications Technology will continue to provide the goTravel software free of
charge to Member States so that they could analyse the data, and will assist with its
installation, integration, as well as maintenance and support, upon request.

2.155 Going forward, the Office of Counter-Terrorism will complement these efforts
by resuming work on aviation security, in consultation with other leading
stakeholders, including ICAO, to better enable Member States, airports and air
carriers to close existing vulnerabilities through improved and sustained screening
measures. This work follows on from previous capacity-building efforts in Africa and
is expected to expand to other regions of the world.

Expected progress towards the attainment of the objective, and performance measure

2.156 This work is expected to prevent and counter terrorism in all its forms and
manifestations, as well as violent extremism as and when conducive to terrorism, in
compliance with international law, which would be demonstrated by Member States’
implementation of the Countering Terrorist Travel Programme over a five-year period
to detect, track and counter travel by suspected terrorists and serious criminals, using
passenger data, watchlists and biometrics. In 2019, assessments were completed for
three Member States and the implementation process began in one Member State. By
the end of 2021, tangible progress is expected, which would be demonstrated by at
least 26 Member States implementing the areas of support, namely amending
legislation; establishing passenger information units; engaging with private partners,
including carriers; and technical support for installing and using the goTravel
software.
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Performance measure: number of Member States implementing the Countering Terrorist Travel

Programme, 2017-2021

30

25 1

20 A

15 1

10 1

N/A N/A

26
23

2017 2018 2019

Abbreviation: N/A, not applicable.

Legislative mandates

2020 2021

2.157 The list below provides all mandates entrusted to the Office.

General Assembly resolutions

Strengthening the capability of the United
Nations system to assist Member States in
implementing the United Nations Global
Counter-Terrorism Strategy

International Day of Remembrance of and
Tribute to the Victims of Terrorism

Enhancement of international cooperation
to assist victims of terrorism

2.158 Table 2.24 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

60/288; 62/272; United Nations Global Counter-Terrorism 71/291
64/297 Strategy
64/235 Institutionalization of the Counter-
Terrorism Implementation Task Force
66/10 United Nations Counter-Terrorism Centre 72/165
66/282; 68/276; The United Nations Global Counter- 73/305
70/291; 72/284 Terrorism Strategy Review
70/254 Secretary-General’s Plan of Action to
Prevent Violent Extremism
Security Council resolutions
2368 (2017) 2462 (2019)
2395 (2017) 2482 (2019)
2396 (2017)
Deliverables
objective stated above.
21-01574
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Table 2.24
United Nations Office of Counter-Terrorism: deliverables for the period 2019-2021, by category
and subcategory

2019 2019 2020 2021
Category and subcategory planned  actual  planned  planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) - 5 4 3
1. Report to the General Assembly on the implementation of the United Nations Global
Counter-Terrorism Strategy by the United Nations system - 1 1 -
2. Report to the Security Council on the threat posed by ISIL (Da’esh) - 2 2 2
3. Report of the Secretary-General on a world against violence and violent extremism - 1 - 1
4. Report to the General Assembly on the International Day for Victims of Terrorism - 1 - -
5. Report to the General Assembly on progress by the United Nations system in supporting
Member States in providing assistance to victims of terrorism - - 1 -
Substantive services for meetings (number of three-hour meetings) 4 10 13 12
6. Meeting of the General Assembly on the biennial review of the United Nations Global
Counter-Terrorism Strategy - - 1 -
7. Briefings on the United Nations Global Counter-Terrorism Coordination Compact to the
General Assembly 4 4 4 4
8. Briefings to the Security Council - 3 2 2
9. Briefings to the Counter-Terrorism Committee - 3 2 2
10. Briefings to the Advisory Board of the United Nations Counter-Terrorism Centre - - 4 4
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 100 171 249 257
11. High-level conference on issues relating to counter-terrorism - 6 2 2
12. Regional conferences on technical issues relating to counter-terrorism - 12 4 12
13. Capacity-building training and workshops on technical thematic issues 100 153 243 243
Technical materials (number of materials) - 7 5 5
14. Reports, handbooks and papers on lessons learned, best practices and thematic topics in
implementing the United Nations Global Counter-Terrorism Strategy - 7 5 5

C. Substantive deliverables

Consultations, advice and advocacy: advocacy initiatives, including missions and other consultations with Member States on
global, regional and national priorities and strategies.

Databases and substantive digital materials: digital platforms for the network of counter-terrorism coordinators and the
Network against Terrorism.

D. Communication deliverables

Outreach programmes, special events and information materials: special commemorative events, promotional materials,
brown bag meetings, side events, exhibitions.

External and media relations: communiqués, press statements, press conferences and other engagement with media.

Digital platforms and multimedia content: social media platforms, including the United Nations Office of Counter-Terrorism
website, Twitter and other platforms and portals.
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Programme 3

Disarmament

Legislative mandates

General Assembly resolutions

S-10/2

59/95

62/272

Final Document of the Tenth Special
Session of the General Assembly

Improving the effectiveness of the methods
of work of the First Committee

The United Nations Global Counter-
Terrorism Strategy

Security Council resolutions

1325 (2000)
1540 (2004)

1673 (2006)

1810 (2008)

1887 (2009)

21-01574

Women and peace and security

Non-proliferation of weapons of mass
destruction

Non-proliferation of weapons of mass
destruction

Non-proliferation of weapons of mass
destruction

Maintenance of international peace and
security: nuclear non-proliferation and
nuclear disarmament

Programme of work

Subprogramme 1

68/33

74/303

1977 (2011)

2055 (2012)

2117 (2013)
2118 (2013)

Women, disarmament, non-proliferation
and arms control

Revitalization of the work of the General
Assembly

Non-proliferation of weapons of mass
destruction

Non-proliferation of weapons of mass
destruction

Small arms and light weapons

Elimination of the chemical weapons
programme of the Syrian Arab Republic

Multilateral negotiations and deliberations on disarmament and

arms limitation

Objective

3.1 The objective is to advance multilateral negotiations and deliberations on
agreements on disarmament, arms limitation and non-proliferation in all its aspects
and to provide support, as required by States parties, to the existing multilateral

agreements in those areas.

Deliverables

32 Table 3.1 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.
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Table 3.1
Subprogramme 1: deliverables for the period 2019-2021, by category and subcategory

2019 2019
Category and subcategory planned actual

2020
planned

2021
planned

A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 293 300
1. Documents, verbatim records and reports of the Conference on Disarmament 86 105

2. Report of the Secretary-General to the General Assembly on the United Nations
Disarmament Fellowship, Training and Advisory Services Programme - -

3. Documents of the Group of Governmental Experts to consider the role of
verification in advancing nuclear disarmament 12 5

4. Documents of the Group of Governmental Experts to further consider nuclear
disarmament verification issues - -

5. Documents of the Fourth Review Conference (2019) and Meetings of States
Parties (2020 and 2021) to the Convention on the Use, Stockpiling, Production
and Transfer of Anti-Personnel Mines and on Their Destruction 32 54

6. Documents of the Meetings of States Parties and the Ninth Review Conference to
the Convention on the Prohibition of the Development, Production and
Stockpiling of Bacteriological (Biological) and Toxin Weapons and on Their
Destruction 17 18

7. Documents of the Meetings of Experts of the Convention on the Prohibition of
the Development, Production and Stockpiling of Bacteriological (Biological) and
Toxin Weapons and on Their Destruction 76 55

8. Documents of the Meeting of the High Contracting Parties to the Convention on
Certain Conventional Weapons, of the annual conferences of its Amended
Protocol II and Protocol V and of the Group of Governmental Experts on
Emerging Technologies in the Area of Lethal Autonomous Weapons Systems 45 47

9. Documents of the 2020 Review Conference and Meetings of the States Parties of
the Convention on Cluster Munitions 25 16

Substantive services for meetings (number of three-hour meetings) 171 182
10. Consultations and meetings of the Conference on Disarmament 95 106

11. Meetings of the Group of Governmental Experts to consider the role of
verification in advancing nuclear disarmament 10 10

12. Meetings of the Group of Governmental Experts to further consider nuclear
disarmament verification issues - -

13. Fourth Review Conference (2019) and Meetings of the States Parties (2020 and
2021) to the Convention on the Use, Stockpiling, Production and Transfer of
Anti-Personnel Mines and on Their Destruction 10 10

14. Meetings of States Parties and Ninth Review Conference to the Convention on
the Prohibition of the Development, Production and Stockpiling of
Bacteriological (Biological) and Toxin Weapons and on Their Destruction 10 8

15. Meetings of Experts of the Convention on the Prohibition of the Development,
Production and Stockpiling of Bacteriological (Biological) and Toxin Weapons
and on Their Destruction 16 14

16. Meetings of the High Contracting Parties to the Convention on Certain
Conventional Weapons, the annual conferences of its Amended Protocol II and
Protocol V, meetings of the Group of Governmental Experts on Emerging
Technologies in the Area of Lethal Autonomous Weapons Systems, the Group of
Experts of the High Contracting Parties to Amended Protocol II and the Meeting
of Experts on Protocol V 24 28

17. Meetings of States Parties and 2020 Review Conference of the Convention on
Cluster Munitions 6 6
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
Conference and secretariat services for meetings (number of three-hour meetings) 171 182 175 232
18. Consultations and meetings of the Conference on Disarmament 95 106 95 95
19. Meetings of the Group of Governmental Experts to consider the role of
verification in advancing nuclear disarmament 10 10 - -
20. Meetings of the Group of Governmental Experts to further consider nuclear
disarmament verification issues - - - 22
21. Fourth Review Conference (2019) and Meetings of the States Parties (2020 and
2021) to the Convention on the Use, Stockpiling, Production and Transfer of
Anti-Personnel Mines and on Their Destruction 10 10 10 10
22. Meetings of States Parties to the Biological Weapons Convention 10 8 8 44
23. Meetings of Experts of the Biological Weapons Convention 16 14 16 -
24. Meetings of the High Contracting Parties to the Convention on Certain
Conventional Weapons, the annual conferences of its Amended Protocol II and
Protocol V, meetings of the Group of Governmental Experts on Emerging
Technologies in the Area of Lethal Autonomous Weapons Systems, the Group of
Experts of the High Contracting Parties to Amended Protocol II and the Meeting
of Experts on Protocol V 24 28 36 55
25. Meetings of States Parties and 2020 Review Conference of the Convention on
Cluster Munitions 6 6 10 6
Documentation services for meetings (thousands of pages) 3494 3120 3494 3500

26. Editing of parliamentary documentation for all meetings serviced by the
subprogramme 3494 3120 3494 3500

B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 3 7 7 8

27. European Union Council decision 2017/2284 to provide support to States in the
African, Asia-Pacific and Latin America and Caribbean regions to participate in
the high-level fissile material cut-off treaty expert preparatory group consultative
process 1 1 1 -

28. European Union Council decision 2019/97 in support of the Biological and Toxin
Weapons Convention in the framework of the EU Strategy against Proliferation

of Weapons of Mass Destruction 1 1 1 1
29. Voluntary contributions to projects in support of the Biological Weapons

Convention 1 5 5 7
Seminars, workshops and training events (number of days) 70 70 70 70
30. United Nations Disarmament Fellowship, Training and Advisory Services

Programme 70 70 70 70
Technical materials (number of materials) 1 1 1 1

31. Technical guides on submission of confidence-building measures and on national
implementation of the Biological Weapons Convention 1 1 1 1

C. Substantive deliverables

Databases and substantive digital materials: databases relating to annual national reports on compliance, Protocol V and
Amended Protocol II to the Convention on Certain Conventional Weapons, explosive remnants of war under Protocol V to the
Convention, articles 7 and 8 (9) of the Convention on the Use, Stockpiling, Production and Transfer of Anti-Personnel Mines
and on Their Destruction, and article 7 of the Convention on Cluster Munitions; electronic reporting system for the confidence-
building measures and the cooperation and assistance database of the Biological Weapons Convention; update and maintenance
of website relating to the Conference on Disarmament, the Geneva Branch of the Office for Disarmament Affairs, including web
pages on financial matters, fissile material, the Biological Weapons Convention, the Convention on Certain Conventional
Weapons, the Convention on the Prohibition of Military or Any Other Hostile Use of Environmental Modification Techniques,
the Convention on Cluster Munitions and the Anti-Personnel Landmines Convention, the United Nations Disarmament
Fellowship, Training and Advisory Services Programme and the Group of Governmental Experts to further consider nuclear
disarmament verification issues.
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2019 2019 2020 2021
Category and subcategory planned actual planned planned

D. Communication deliverables

Outreach programmes, special events and information materials: briefings and outreach materials (physical and digital) on
disarmament, arms limitation and non-proliferation to the Geneva-based permanent missions and governmental,
non-governmental and civil society organizations; further strengthening of digital tools to improve national reporting and
compliance (Biological Weapons Convention and Convention on Certain Conventional Weapons).

Digital platforms and multimedia content: interactive webpages on financial issues in support of conventions serviced by the
subprogramme; digital tools to improve national reporting and compliance.

Subprogramme 2
Weapons of mass destruction

Objective

33 The objective is to promote and support the efforts for disarmament and
non-proliferation in all its aspects of nuclear weapons and all other weapons of mass
destruction and their means of delivery and to assist Member States, at their request,
in supporting existing treaties and mandates related to weapons of mass destruction.

Deliverables

3.4  Table 3.2 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 3.2
Subprogramme 2: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 134 115 235 29
1. Reports of and notes by the Secretary-General to the General Assembly on
nuclear and chemical weapons 9 11 9 9
2. Documents and working papers for the United Nations high-level
international conference on nuclear disarmament 11 - - -
3. Reports and documents for the 2019 session of the Preparatory Committee
for the 2020 Review Conference of the Parties to the Treaty on the
Non-Proliferation of Nuclear Weapons 71 74 - -
4. Reports and documents for the 2020 Review Conference of the Parties to
the Treaty on the Non-Proliferation of Nuclear Weapons - 3 205 -
5. Reports and documents of the Group of Governmental Experts on Further
Practical Measures for the Prevention of an Arms Race in Outer Space 26 13 - -
6. Reports and documents for the Conference on the Establishment of a
Middle East Zone Free of Nuclear Weapons and Other Weapons of Mass
Destruction 17 14 20 20
7. Reports and documents for the fourth Conference of Nuclear-Weapon-Free
Zones and Mongolia - - 1 -
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
Substantive services for meetings (number of three-hour meetings) 109 97 136 60
8. Meetings of the First Committee 25 18 25 25
9. Meetings of the Disarmament Commission 10 7 15 15
10. Plenary meetings of the high-level plenary meeting to commemorate and
promote the International Day for the Total Elimination of Nuclear Weapons 2 2 2 2
11. High-level plenary meeting to commemorate and promote the International
Day against Nuclear Tests - 2 2 2
12. Meetings of the United Nations high-level international conference on
nuclear disarmament 11 _ _ _
13. Pre-session consultations and meetings of the 2019 session of the
Preparatory Committee for the 2020 Review Conference of the Parties to
the Treaty on the Non-Proliferation of Nuclear Weapons 22 29 - -
14. Pre-session consultations and meetings of the 2020 Review Conference of
the Parties to the Treaty on the Non-Proliferation of Nuclear Weapons - - 76 -
15. Meetings of the Conference and the Bureau of the Conference on
Facilitating the Entry into Force of the Comprehensive Nuclear-Test-Ban
Treaty 5 2 - 2
16. Meetings of the fourth Conference of Nuclear-Weapon-Free Zones and
Mongolia - — 2 _
17. Meetings of the Group of Governmental Experts on Further Practical
Measures for the Prevention of an Arms Race in Outer Space 20 20 - -
18. Meetings of the open-ended informal consultative meeting on further
practical measures for the prevention of an arms race in outer space 4 4 - -
19. Pre-session consultations and meetings of the Conference on the
Establishment of a Middle East Zone Free of Nuclear Weapons and Other
Weapons of Mass Destruction 10 13 14 14
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 18 31 30 24
20. Workshops to identify lessons learned from the Organisation for the
Prohibition of Chemical Weapons-United Nations Joint Investigative
Mechanism - 7 3 -
21. Meetings and training courses for the Secretary-General’s Mechanism for
Investigation of Alleged Use of Chemical and Biological Weapons on
chemical weapons investigations and updating the roster of experts 17 15 17 20
22. Regional meetings and thematic seminars in preparation for the 2020
Review Conference of the Parties to the Treaty on the Non-Proliferation of
Nuclear Weapons - 6 6 -
23. Workshop on outer space security 1 1 - -
24. Seminar on fostering cooperation and enhancing consultation mechanisms
among the existing nuclear-weapon-free zones - 2 - -
25. Intersessional meetings of the Conference on the Establishment of a Middle
East Zone Free of Nuclear Weapons and other Weapons of Mass Destruction - - 4 4

C. Substantive deliverables

Good offices: outreach by the Secretary-General and the High Representative for Disarmament Affairs on the disarmament and
non-proliferation of weapons of mass destruction.

Consultation, advice and advocacy: impartial technical, substantive and procedural advice provided to Member States; expert
participation in seminars, workshops and conferences convened by Member States and civil society; speeches and other
outreach by the Secretary-General, the High Representative for Disarmament Affairs, and other Weapons of Mass Destruction
Branch members.
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2019 2019 2020 2021
Category and subcategory planned actual planned planned

D. Communication deliverables

Outreach programmes, special events and information materials: production of ad hoc publications, convening of side
events at relevant United Nations conferences and convening of ad hoc conferences.

Digital platforms and multimedia content: websites and social media: updating of Office for Disarmament Affairs website
related to weapons of mass destructions issues.

Subprogramme 3
Conventional arms

Objective

3.5  The objective is to advance greater mutual confidence and transparency among
Member States in the field of conventional arms and facilitate their efforts in
deliberations on the regulation and limitation of conventional weapons, taking into
account the legitimate needs of States for self-defence.

Deliverables

3.6  Table 3.3 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 3.3
Subprogramme 3: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 8 8 13 7
1. Reports of the Secretary-General to the General Assembly on conventional
arms, arms transfers, military expenditures, small arms and light weapons,
disarmament and development 6 6 7 6
2. Report of the Secretary-General to the Security Council on small arms and
light weapons 1 1 - 1
3. Report and other documents on the Programme of Action to Prevent,
Combat and Eradicate the Illicit Trade in Small Arms and Light Weapons in
All Its Aspects - - 6 -
4. Report of groups of governmental experts 1 1 - -
Substantive services for meetings (number of three-hour meetings) 55 55 69 39
5. Meetings of the First Committee 25 25 25 25
6. Meetings of the Group of Governmental Experts on the United Nations
Register of Conventional Arms 30 30 - 10
7. Meetings of the Group of Governmental Experts on Ammunition - - 30 -
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
8. Meeting of the Seventh Biennial Meeting of States to Consider the
Implementation of the United Nations Programme of Action to Prevent,
Combat and Eradicate the Illicit Trade of Small Arms and Light Weapons in
All Its Aspects and the International Instrument to Enable States to Identify
and Trace, in a Timely and Reliable Manner, Illicit Small Arms and Light
Weapons under the Programme of Action on Small Arms - - 14 -
9. Informal consultations among Member States further to the Eighth Biennial
Meeting of States under the Programme of Action on Small Arms - - - 4
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 2 2 - -
10. Competency training and test on the International Ammunition Technical
Guidelines 2 2 - -

C. Substantive deliverables

Consultation, advice and advocacy: briefings to delegates on United Nations transparency instruments (Register of

Conventional Arms and United Nations Report on Military Expenditures) and for the Eighth Biennial Meeting of States under

the Programme of Action on Small Arms; meetings of the UN SaferGuard Technical Review Board.

D. Communication deliverables

Digital platforms and multimedia content: websites and social media; update and maintenance of integrated conventional arms
information platforms and online reporting systems related to global reported arms trade, military expenditures, military confidence-

building measures, implementation of the Programme of Action on Small Arms, and the SaferGuard programme on ammunition.

Subprogramme 4
Information and outreach

Objective

3.7 The objective is to increase awareness, understanding and knowledge of

Member States and the public on disarmament issues.

Deliverables

3.8 Table 3.4 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.

Table 3.4

Subprogramme 4: deliverables for the period 2019-2021, by category and subcategory

Category and subcategory

2019
planned

2019
actual

2020
planned

2021
planned

A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents)

1. Reports of the Secretary-General, transmitting views of Member States to
the General Assembly on: environmental norms in the context of
disarmament and arms control; the promotion of multilateralism; the United
Nations study on disarmament and non-proliferation education; the United
Nations Disarmament Information Programme; the role of science and
technology; advancing responsible State behaviour in cyberspace; and
information and telecommunications in the context of international security
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20

27

17

40

28

17
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
2. Report of the Secretary-General on the work of the Advisory Board on
Disarmament Matters (including pre-session, in-session and post-session
documents) 12 10 12 10
3. Report of the Secretary-General on the work of the Group of Governmental
Experts on Advancing Responsible State Behaviour in Cyberspace in the
Context of International Security - - - 1
Substantive services for meetings (number of three-hour meetings) 42 43 54 26
4. Meetings of the Advisory Board on Disarmament Matters 14 12 14 12
5. Meetings of the Open-ended Working Group in Developments in the Field
of Information and Telecommunications in the Context of International
Security 14 19 20 -
6. Meetings of the Group of Governmental Experts on Advancing Responsible
State Behaviour in Cyberspace in the Context of International Security 14 12 20 14
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 1 1 1 1
7. Training of teachers on disarmament and non-proliferation 1 1 1 1
Publications (number of publications) 8 9 8 8
8. Publications on disarmament, including the United Nations Disarmament
Yearbook, occasional papers and other serialized and non-serialized
publications 8 9 8 8

C. Substantive deliverables

Databases and substantive digital materials: database on the status of disarmament and arms regulation agreements,
disarmament reference library, e-documents library and online repository of publications of the Office for Disarmament Affairs.

D. Communication deliverables

Outreach programmes, special events and information materials: pamphlets, brochures, publicity kits, guides, posters,
disarmament fact sheets; disarmament activities of the Messenger of Peace; organization of participation of non-governmental
organizations in multilateral disarmament conferences and in special events; symposiums and panel discussions on disarmament
issues, in particular disarmament and non-proliferation education; briefings for visitors and outside groups on disarmament;
meetings on disarmament and non-proliferation education and teacher training; and audiovisual resources, including films,
events and exhibits on matters promoting disarmament and non-proliferation.

External and media relations: opinion pieces placed in international, national and thematic journals.

Digital platforms and multimedia content: website of the Office for Disarmament Affairs; website on disarmament education;
website of the initiative of the Secretary-General, Securing Our Common Future: An Agenda for Disarmament; online version of
the Office for Disarmament Affairs updates; and Youth4Disarmament web platform.

Subprogramme 5
Regional disarmament

Objective

3.9  The objective is to enhance global disarmament and international peace and
security through regional disarmament efforts and initiatives.

Deliverables
3.10 Table 3.5 lists all deliverables, by category and subcategory, for the period

2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
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Table 3.5
Subprogramme 5: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 5 5 5 5
1. Reports of the Secretary-General to the General Assembly on the
United Nations regional centres for peace and disarmament; the
strengthening of security and cooperation in the Mediterranean region; and
confidence-building measures in the regional and subregional context 5 5 5 5
Substantive services for meetings (number of three-hour meetings) 1 1 1 1
2. Meetings of the First Committee 1 1 1 1
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 25 19 25 25
3. Projects on effective small arms control, including physical security and
stockpile management 15 10 15 15
4. Projects on the implementation of General Assembly resolution 65/69 on
women, disarmament, non-proliferation and arms control 6 4 6 6
5. Projects on peace and disarmament education, including projects for young
people, with an emphasis on the Sustainable Development Goals 4 5 4 4
Seminars, workshops and training events (number of days) 84 84 84 84
6. Seminars, workshops and training and capacity-building events on small
arms and light weapons 50 50 50 50
7. Seminars, workshops and training and capacity-building events on the
non-proliferation of weapons of mass destruction and the implementation
and universalization of non-proliferation instruments and relevant Security
Council resolutions 30 30 30 30
8. International conferences on disarmament, non-proliferation and arms
control 4 4 4 4
Publications (number of publications) 2
9. Substantive publications and/or manuals on disarmament, non-proliferation
and arms control 2 2 2 2

C. Substantive deliverables

Consultation, advice and advocacy: consultations with and advice provided to Member States, regional and subregional

organizations and civil society organizations.
D. Communication deliverables
Outreach programmes, special events and information materials: newsletters and brochures.

Digital platforms and multimedia content: update and maintenance of website and social media accounts.
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Programme 4
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Peacekeeping operations
Department of Peace Operations
Overall orientation

Mandates and background

4.1 The Department of Peace Operations is responsible for supporting the
maintenance of international peace and security through the deployment of
peacekeeping operations in accordance with and by authority derived from the
principles and purposes of the Charter of the United Nations. The mandate further
derives from the priorities established in relevant General Assembly resolutions and
decisions, including resolution 72/262 C, and the annual comprehensive reviews of
the whole question of peacekeeping operations in all their aspects and the annual
consideration of cross-cutting issues related to peacekeeping operations. The
objectives of the programme are also conceived taking into account Security Council
mandates, in particular Council resolutions 1325 (2000), 2250 (2015), 2282 (2016)
and 2436 (2018), as well as General Assembly resolutions 74/277, 60/180 and
70/262.The Department directs, manages and provides political and policy guidance
and strategic direction to all operations under its responsibility in order to effectively
implement their mandates, in accordance with the Charter and the basic principles of
peacekeeping. Through its efforts to improve peacekeeping and adapt it to
contemporary challenges, the Department will help conflict-affected countries on the
path back to sustainable peace. As risks and uncertainties increase, the work of the
Department is critical to ensure the continued relevance and effectiveness of United
Nations peacekeeping, which remains a unique instrument for global peace and
security.

Strategy and external factors for 2021

4.2  The strategy of the Department of Peace Operations remains guided by all
relevant Security Council mandates. The areas of focus continue to be:

(a) To enhance political strategies and advance lasting political solutions,
including by developing country and regional strategies, enabled by the integrated
approach of the peace and security pillar, to develop proposals for the consideration
of the Security Council on the sequencing and prioritization of mandates and reflect
the Action for Peacekeeping priorities in reporting;

(b) To implement the women and peace and security agenda, including by
developing a methodology for gender-responsive conflict analysis, preparing
guidance on full, equal and meaningful participation in peace processes and
systematizing reporting on women and peace and security outcomes;

(c) To strengthen the protection provided by peacekeeping operations,
including by updating and disseminating the policy on the protection of civilians in
United Nations peacekeeping, integrating strategic approaches to protection into the
strategic thinking and actions of missions and conducting context-specific training on
protection of civilians;

(d) To support the effective performance and accountability of peacekeeping
through the development of the comprehensive performance assessment system to
evaluate mission performance, the development of an integrated performance policy
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framework and increased engagement with troop- and police-contributing countries
on performance;

(e) To strengthen the impact of peacekeeping on sustaining peace, including
by implementing joint transition and mobilization strategies and coordinating closely
with the Peacebuilding Support Office and the Department of Political and
Peacebuilding Affairs, as well as other United Nations entities and external partners;

(f) To improve the safety and security of peacekeepers, including by
implementing the action plan to improve the security of peacekeepers, taking forward
the training plan and the introduction and use of technologies, which should be
implemented with transparency and in consultation with Member States, as
appropriate;

(g) To improve peacekeeping partnerships by strengthening United Nations-
African Union cooperation on political efforts, including through joint field visits and
briefings, as well as through capacity-building and the expansion of triangular
partnership arrangements and the light coordination mechanism;

(h) To strengthen the conduct of peacekeeping operations and personnel and
enhance the operationalization of the human rights due diligence policy.

4.3 The Department will continue to review and refine the implementation of the
reform of the peace and security pillar, including through the regional political
operational structure, to deliver improved coordination on peace and security issues,
in the development of cross-cutting regional strategies and in the transition and
drawdown of peacekeeping operations, as mandated by the Security Council. The
Department of Peace Operations will work closely with the Department of Political
and Peacebuilding Affairs, the Department of Management Strategy, Policy and
Compliance and the Department of Operational Support. It will continue to ensure the
full operationalization of its joint structures with the Department of Political and
Peacebuilding Affairs to ensure coherence across the peace and security pillar. The
joint regional political-operational structure will continue to play a vital role through
the integration and alignment of country-specific and regional analyses and strategies.
The Department will also maintain strong coordination with the reformed
management and development pillars.

4.4 With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) Availability of political support and adequate capabilities;

(b) Continued support by Member States for the advancement of the Action
for Peacekeeping initiative;

(c) Continued support by peacekeeping partners and other entities.

4.5 The Department integrates a gender perspective in its operational activities,
deliverables and results, notably through the implementation of the gender policy, and
continues to track progress in peacekeeping on this agenda through its monitoring
dashboard. It will work to implement gender equality and women and peace and
security mandates across all peacekeeping functions to strengthen inclusivity and a
protective environment that enable women’s participation in peace process and
political solutions. The Department will invest in initiatives leading to increased
representation and participation of women in peace processes, improve coherence and
coordination across United Nations entities and continue to strengthen partnerships
with local women’s organizations in complex contexts, such as in the Central African
Republic, Mali and South Sudan, as set out in the commitments of the Action for
Peacekeeping initiative.
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4.6 With regard to cooperation with other entities, partnerships with peace and
security actors, in particular regional organizations, and with humanitarian and
development actors, including international financial institutions, will remain
essential to ensuring that the overall impact of international efforts in peacekeeping
contexts is maximized. The Department will also maintain its strategic and
operational partnerships with the African Union and other regional and subregional
arrangements in Africa, as well as with the European Union, including where both
United Nations and European Union missions are deployed, and triangular initiatives.
The Department will continue to cooperate closely with other regional organizations,
including the League of Arab States, the North Atlantic Treaty Organization, the
Collective Security Treaty Organization, the Association of Southeast Asian Nations
and the Organization for Security and Cooperation in Europe, on issues related to
policy, information-sharing and training, among others. The Department will continue
to reinforce its cooperation with the World Bank, through the United Nations-World
Bank Working Group, in particular in contexts of transition for peacekeeping
operations.

4.7 With regard to inter-agency coordination and liaison, the Department will
continue to maintain its strong relations with other United Nations agencies, funds
and programmes by chairing or participating in a range of inter-agency groups and
processes, including the Inter-Agency Working Group on Disarmament,
Demobilization and Reintegration, the Inter-Agency Security Sector Reform Task
Force and the Inter-Agency Coordination Group on Mine Action. Other cross-agency
cooperation is undertaken through the global focal point arrangement for the police,
justice and corrections areas in the rule of law in post-conflict and other crisis
situations and the Peacebuilding Strategy Group.

4.8 The Department will continue to engage and interact with relevant troop- and
police-contributing countries in accordance with given mandates.

Legislative mandates

4.9 The list below provides all mandates entrusted to the programme.

General Assembly resolutions

49/37

58/296

61/279

65/290

Comprehensive review of the whole 70/262 Review of the peacebuilding architecture

question of peace-keeping operations in all 72/199

their aspects and security pillar

Administrative and budgetary aspects of the 72/262 C
financing of the United Nations
peacekeeping operations

Strengthening the capacity of the United
Nations to manage and sustain

. . their aspects
peacekeeping operations P

Strengthening the capacity of the United
Nations to manage and sustain
peacekeeping operations

Security Council resolutions

1325 (2000)
1894 (2009)
2250 (2015)
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72/304 Comprehensive review of the whole
question of peace-keeping operations in all

Restructuring of the United Nations peace

Special subjects relating to the programme
budget for the biennium 2018-2019

Women, peace and security 2272 (2016) Prevention and combating of sexual
Protection of civilians in armed conflict exploitation and abuse by peacekeepers
Youth, peace and security 2282 (2016) iizliil&ignlted Nations peacebuilding
2436 (2018) Peacekeeping performance
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Deliverables

4.10 Table 4.1 lists all cross-cutting deliverables, by category and subcategory, for
the period 2019-2021.

Table 4.1
Cross-cutting deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Substantive services for meetings (number of three-hour meetings) 46 46 45 45
1. Meetings of the Fifth Committee 1 1 1 1
2. Meetings of the Committee for Programme and Coordination 1 1 1 1
3. Meetings of the Advisory Committee on Administrative and
Budgetary Questions 1 1 1 1
4. Briefing to the formal session of the Special Political and Decolonization
Committee 1 1 1 1
5. Briefing to the formal session of the Special Committee on Peacekeeping
Operations 1 1 1 1
6. Briefings to the Security Council on developments in peacekeeping
missions and on cross-cutting strategic, policy and structural issues related
to peacekeeping 37 37 36 36
7. Briefings to the General Assembly and its subsidiary organs on the
developments in peacekeeping missions and on cross-cutting strategic,
policy and structural issues related to peacekeeping 4 4 4 4

C. Substantive deliverables

Consultation, advice and advocacy: visits to key troop- and police-contributing countries and other Member States to develop
strategic partnerships and build common approaches to support United Nations peacekeeping. Meetings with or briefings to
Member States, regional organizations and groups of friends/contact groups on peacekeeping.

D. Communication deliverables

Outreach programmes, special events and information materials: outreach events, such as conferences, exhibits and public
briefings on United Nations peacekeeping, including development and production of associated promotional materials.

External and media relations: media events, including interviews and press briefings on thematic and mission-specific topics,
including conduct and discipline, military, police, gender, and women and peace and security issues.

Digital platforms and multimedia content: peacekeeping-themed posts on digital and social media platforms, including the
peacekeeping website, Facebook, Twitter, Instagram and Flickr, as well as on iSeek.

Programme of work

Subprogramme 1
Operations

Objective

4.11 The objective, to which this subprogramme contributes, is to ensure the
effective and efficient implementation of all Security Council mandates to plan,
establish and adjust peacekeeping operations, as well as the effective implementation
of relevant General Assembly resolutions, in order to maintain international peace and
security.
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Strategy

4.12 To contribute to ensuring the effective and efficient implementation of all
Security Council mandates to plan, establish and adjust peacekeeping operations, as
well as the effective implementation of relevant General Assembly resolutions, in
order to maintain international peace and security, the subprogramme will improve
mission- and context-specific analysis and reporting on peacekeeping to the Security
Council, the General Assembly and other intergovernmental bodies and troop- and
police-contributing countries. The subprogramme will ensure that integrated planning
processes are completed according to Security Council substantive and time
requirements, with an emphasis on supporting transitions between peacekeeping
operations and follow-up United Nations presences. The subprogramme will
incorporate regional aspects in country- and mission-specific strategies, as part of the
emphasis on a regional approach to peace, security and stability further to the reform
of the peace and security pillar. This is expected to result in improved information on
peacekeeping operations available to the General Assembly, the Security Council and
other relevant intergovernmental bodies, in improved planning for mandate delivery
by peacekeeping operations, as well as for transitions, and in greater coherence and
impact of United Nations engagement and support on peace and security matters to
individual countries and their regions as a whole. Past results in these areas include
improved reporting for the Security Council, with the greater use of infographics,
more frequent updates to the Security Council under “any other business” and a steady
increase in the use of notes to the Council on specific incidents and significant
developments in peacekeeping operations, and the conduct of independent reviews
and assessments. Progress has also been made in transition planning, building on the
transitions from the United Nations Operation in Cote d’Ivoire and the United Nations
Mission in Liberia in 2017 and 2018, respectively, to non-mission settings, and from
the United Nations Mission for Justice Support in Haiti (MINUJUSTH) to the United
Nations Integrated Office in Haiti (BINUH) in 2019. Lastly, progress has been made
in emphasizing the regional approach, with the elaborations of regional strategies for
the Sahel and the Horn of Africa, as well as the system’s decision to enhance and
better coordinate the Organization’s efforts in support of trust-building and
reconciliation in the Western Balkans, to which United Nations peace operations in
the respective regions contributed.

Planned results for 2021

Result 1: United Nations Organization Stabilization Mission in the Democratic
Republic of the Congo shifts its attention to protection in eastern Democratic
Republic of the Congo and prepares for a gradual exit (result carried over
from 2020)

4.13 The subprogramme will continue the work related to the provision of strategic
and operational guidance to missions, including on the protection of civilians, in line
with its mandate, and will assist missions in the stabilization of their area of
operations, which is expected to be demonstrated by the performance measure for
2021 below. For 2020, a proxy performance measure is indicated, to reflect that the
General Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the
Assembly in its resolution 71/6 and the deliverables for 2020.
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Table 4.2
Performance measure

2017

2018

2019

2020

2021

N/A

5,416 confirmed
human rights
violations in
conflict-affected
areas

57 commanders of
armed groups
captured

287 perpetrators of
human rights
violations identified
and held accountable

4,550 confirmed
human rights
violations in
conflict-affected
areas

65 commanders of
armed groups
captured

400 perpetrators of
human rights

violations identified
and held accountable

4,000 confirmed
human rights
violations in
conflict-affected
areas

75 commanders of
armed groups
captured

500 perpetrators of
human rights

violations identified
and held accountable

3,500 confirmed
human rights
violations in
conflict-affected
areas

82 commanders of
armed groups
captured

600 perpetrators of
human rights
violations identified
and held accountable

Number of
complaints from
citizens handled by
the National Human
Rights Commission:
300

Result 2: completing elections and preserving the integrity of the peace process in the
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Central African Republic (new result)

4.14 The subprogramme supports peacekeeping operations, including with regard
to partnerships with regional organizations, and including by facilitating the
establishment of follow-up mechanisms to political agreements.

4.15 For example, progress has been made in implementing the Political Agreement
for Peace and Reconciliation in the Central African Republic of February 2019, with
considerable efforts by the Government, including the establishment of its follow-up
mechanisms, and with the support of the African Union and the Economic Community
of Central African States. The subprogramme supported the peacekeeping operation —
the United Nations Multidimensional Integrated Stabilization Mission in the Central
African Republic (MINUSCA) — which facilitated this progress, marked by a
significant decrease in the number of civilian fatalities and human rights violations
linked to the conflict in 2019. It is essential to preserve the integrity and momentum
of the peace process by avoiding a political vacuum in the Central African Republic.
Accordingly, it will be critical to ensure that presidential and parliamentary elections
are held on 27 December 2020. If necessary, the second round of presidential elections
will take place on 14 February 2021, with a view to securing the swearing-in of the
President-elect before the expiry of the constitutional term of the currently-serving
President, in March 2021.

Internal challenge and response

4.16 The challenge for the subprogramme was maintaining adequate attention
within the United Nations system on the upcoming electoral cycle in the Central
African Republic and its importance for the advancement of the peace process there
and for stability in the region. In response, the subprogramme will, first, optimize and
strengthen innovative strategic partnerships within the United Nations system in
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Table 4.3

support of the peace process and MINUSCA, through strategic engagement with
agencies, funds and programmes, the Peacebuilding Fund, as well as international
financial institutions and other partners.

4.17 The subprogramme will also mobilize international support to the Government
of the Central African Republic for the preparation and conduct of elections, including
to secure timely and commensurate financial support for the organization and holding
of elections.

4.18 The subprogramme will also nurture strong strategic partnerships towards the
above goals, particularly with the African Union and the Economic Community of
Central African States, and other multilateral and bilateral partners, including the
European Union. It will also leverage the presence of other United Nations entities in
the region, including the United Nations Office for Central Africa to mobilize regional
support for the process and encourage adherence and respect of the electoral process
by all the Central African Republic signatories of the peace agreement, in particular
regarding the creation of an enabling political and security environment in the
country.

Expected progress towards the attainment of the objective, and performance measure

4.19 This work is expected to contribute to ensuring the effective and efficient
implementation of all Security Council mandates to plan, establish and adjust
peacekeeping operations, as well as the effective implementation of relevant General
Assembly resolutions, in order to maintain international peace and security which
would be demonstrated by regional organizations offering their support to the holding
of the presidential, parliamentary and local elections in the Central African Republic
within the constitutional time frame and electoral calendar.

Performance measure

2017 2018 2019 2020 2021
N/A N/A Signing by the Regional Regional
Government of organization support organizations
Peace Agreement the holding of participate in the
with major armed parliamentary and peaceful resolution
groups first round of of any electoral
presidential disputes and

Promulgation of the
Electoral Code

elections on swearing-in of
27 December President-elect

Holding of local
elections (date to be

determined)
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Legislative mandates

420 The subprogramme is guided in its functions related to peacekeeping
operations by the mandates decided in the specific resolutions adopted by the Security
Council.
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Table 4.4

Deliverables

421 Table 4.4 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Subprogramme 1: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 123 104 119 94
1. Reports of the Secretary-General to the Security Council on matters related
to peacekeeping operations 42 41 40 36
2. Letters from the Secretary-General to the President of the Security Council 35 18 33 20
3. Oral briefings to the Security Council on peacekeeping issues 46 45 46 38
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 13 13 18 13
4. Workshops for heads of political components of peacekeeping operations 5 5 5 5
5. Workshops for regional and subregional political strategies for peacekeeping
in the Middle East 3 3 3 3
6. Workshops for regional and subregional political strategies for peacekeeping
5 5 10 5

C. Substantive deliverables

Consultation, advice and advocacy: Expert advice and information on relevant aspects of peacekeeping operations to troop-
and police-contributing countries; consultations and structural arrangements with/among regional organizations to promote
regional peacekeeping capacities expanded in context of specific operations; and expert advice to permanent missions to the

United Nations, the Bretton Woods institutions, international and regional governance and security organizations and

non-governmental organizations on peacekeeping issues.
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Subprogramme 2
Military

Objective

4.22 The objective, to which the subprogramme contributes, is to maintain
international peace and security through the effective performance of military
components of peacekeeping operations.

Strategy

4.23 To contribute to the maintenance of international peace and security through
the effective performance of military components of peacekeeping operations, the
subprogramme will provide briefings and analysis to the Department, the Secretariat
and Member States on the military aspects of new or anticipated developments, crisis
and security situations, which is expected to result in improved reporting to the
Security Council, the General Assembly, intergovernmental bodies and troops-
contributing countries. The subprogramme will also strengthen partnerships with
regional organizations to develop common standards of military operations in
planning peacekeeping operations, generate and deploy appropriate military units,
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Table 4.5

conduct operational assessments and advisory visits, and prepare new troop-
contributing countries for future participation in United Nations operations, which is
expected to result in rapid deployment and the establishment of, or adjustments to,
peacekeeping operations in response to Security Council mandates and related
decisions. The subprogramme will train senior military leaders, develop task-related
standards for military units and Headquarters, conduct performance evaluations,
military capability studies and pre-deployment visits, and increase the participation
of women in peacekeeping operations, which is expected to result in the deployment
of better-tailored, better-equipped and more relevant military components to
peacekeeping operations.

4.24  Past results in these areas include a steady reduction in the number of deaths
and casualties of United Nations military peacekeepers (301 in 2017; 208 in 2018;
and 113 in 2019), the deployment in 2019 of five military units from the Peacekeeping
Capability Readiness System, and the deployment of seconded military personnel for
the establishment of the United Nations Mission to support the Hodeidah Agreement.
Furthermore, the conduct of military capability studies and strategic reviews have led
to improvements in the mobility, robustness and capabilities of military units in
missions, notably through updated concepts of operations and statements of unit
requirements.

Planned results for 2021

Result 1: improved safety and security of peacekeepers through better training
and equipping (result carried over from 2020)

4.25 The subprogramme will continue the work related to the security of
peacekeepers, in line with its mandate, and will assist countries in increasing the
preparedness of peacekeepers participating in United Nations missions, while
reducing exposure to risks, which is expected to be demonstrated by the performance
measure for 2021 below. For 2020, a proxy performance measure is indicated, to
reflect that the General Assembly, in its resolution 74/251, approved a programme
narrative at the subprogramme level that is composed solely of the objectives
approved by the Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure

2017

2018

2019

2020

2021

N/A

Selected staff
officers participate in
a single session,
without guidance
material

Staff officers
participate in
consultations on new
guidance material for
peacekeeping
operations

Staff officers plan
command-post
exercises in their
mission headquarters
on their own on a
regular basis

Increase in the
number of training-
of-trainer sessions to
improve the internal
capacity to plan
command-post
exercises in their
mission headquarters,
as well as sector
headquarters, on their
own on a regular
basis
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Result 2: added safety for peacekeepers through improved management of
weapons and ammunition (new result)

4.26 Peacekeepers have deployed to increasingly complex and dangerous
environments, which has led to greater risks of attacks and loss of weapons and
ammunition. Any loss of weapons and ammunition may result in severe reduction of
operational safety, security and other risks.

Internal challenge and response

4.27 The challenge of the subprogramme was the absence of guidance materials for
military and police components on weapons and ammunition management, which
would address the inconsistency in the storage, physical security, shelf-life and
disposal of ammunition. The only available guidance material was the 2002
Department of Peacekeeping Operations guidelines on level of ammunition, which
specified the quantities of ammunition to be deployed but did not include any
reference to the storage conditions and logistical aspects of handling weapons and
ammunition. Therefore, discrepancies were observed between the ammunition storage
methods used by contingents in missions and national and international standards. In
addition, the absence of a reporting mechanism made it difficult for the
subprogramme to monitor the loss of weapons and ammunition. In order to address
the challenges, in 2018, the subprogramme developed an online registration tool for
the mission to report the loss of weapons and ammunition, and started to develop
policy documents on weapons and ammunition management. In 2020, the
subprogramme will finalize three guidance materials: (a) a weapons and ammunition
policy; (b) standard operating procedures on the loss of weapons and ammunition;
and (c¢) a manual on ammunition management. In response, the subprogramme will
further develop specialized training materials on weapons and ammunition
management and conduct a workshop for ammunition technical officers of mission
force headquarters. The subprogramme will also ensure that all contingents deploy
with ammunition technical officers, with the inclusion of this requirement in the
statement of unit requirements for contingents in all missions. The guidance materials
are aimed at improving the management of weapons and ammunition to be deployed
in missions. The ammunition technical officers will be trained on United Nations
procedures and required control systems. They will ensure that missions accurately
report losses of weapons and ammunitions in the mission areas to Head quarters.

Expected progress towards the attainment of the objective, and performance measure

4.28 This work is expected to contribute to the maintenance of international peace
and security through the effective performance of military components of
peacekeeping operations, which would be demonstrated by better management of
weapons and ammunition in missions, including standardized quantities, storage
methods and controlled disposal, in order to improve the safety and security of
peacekeepers, civilian and local communities, as well as through the use of
specialized training materials and the training received by ammunition technical
officers.
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Table 4.6

Performance measure

2017 2018 2019 2020 2021
Absence of guidance Online registration Two guidance Manual on Specialized training
materials on weapons  tool established to materials in use by ammunition materials in use by
and ammunition report the loss of peacekeeping management in use peacekeeping
management in weapons and operations (weapons by peacekeeping operations and
peacekeeping ammunition and ammunition operations ammunition
operations policy and standard technical officers
operating procedures receive training on
on the loss of new standards
weapons and
ammunition)
Legislative mandates
4.29 The subprogramme is guided in its functions related to peacekeeping
operations by the mandates decided in the specific resolutions adopted by the Security
Council.
Deliverables
4.30 Table 4.7 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
Table 4.7

Subprogramme 2: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 156 174 131 164
1. Training events with senior military personnel for predeployment induction
and post-appointment briefings and intensive orientation 48 41 48 48
2. Training events for command post exercise for the Force headquarters 5 13 5 13
3. Training events on the development, revision and implementation of new
military policies and guidance materials 25 45 20 25
4. Training events on military gender issues for peacekeeping operations 30 20 10 25
5. Training events to improve situational awareness and strengthen
performance of uniformed military components, targeting operational and
tactical leadership (heads of military components, sector commanders and
Force chiefs of staff and infantry battalion commanders) 20 25 20 25
6. Training events on peacekeeping-intelligence/information gathering and
analysis 28 30 28 24
7. Training events on management of weapons and ammunition - - - 4
Technical materials (number of materials) 91 109 91 93
8. Strategic analysis reports on significant operational developments in
peacekeeping operations and on evolving conflict areas 40 49 40 40
148/869 21-01574



A/75/6/Add.1

2019 2019 2021
Category and subcategory planned actual planned planned
9. Strategic military plans for new or significantly adjusted peacekeeping
operations 4 2 4
10. Updated threat assessments reports 13 20 13
11. Reports on operational requirements and troop-contributing country
capabilities and recommendations prepared after predeployment,
assessment and operational advisory visits 20 20 20
12. Monthly reports on the deployment of military forces, observers and
headquarters staff with emphasis on actions to achieve gender balance 12 12 12
13. Policies, guidance materials and standard operating procedures related to
the military components of peacekeeping operations 2 6 4

C. Substantive deliverables

Consultation, advice and advocacy: briefings to troop-contributing countries and Military Staff Committee on all military
aspects of peacekeeping operations; expert advice to Member States and regional organizations on military aspects of peace
negotiations, agreements, peacekeeping operations and strategic and operational planning; maintenance of an organized surge
capacity comprising key nucleus of military staff/support team for a possible deployment to new and existing missions for up to

90 days.

Databases and substantive digital materials: (a) updated information on pledged units registered in the peacekeeping
capability; (b) updated ammunition management and an online registration tool; (c) military unit operational performance

reporting system; (d) military skill validation tool; and (e) Force and sector headquarters evaluation system.
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Subprogramme 3
Rule of law and security institutions

Objective

4.31 The objective, to which the subprogramme contributes, is to strengthen the
rule of law and security sector governance to contribute to the maintenance of
international peace and security in countries where peacekeeping operations and
special political missions deploy and where otherwise authorized, or requested by the
Member State, in full compliance with the Charter of the United Nations.

Strategy

4.32  To contribute to strengthening the rule of law and security sector governance
to contribute to the maintenance of international peace and security in countries where
peacekeeping operations and special political missions deploy, and where otherwise
authorized, or requested by the Member State, the subprogramme will continue to
provide advisory and operational support to peacekeeping operations, special political
missions, and where otherwise authorized, or requested by the Member State,
including by: (a) assisting host States in the reform, restructuring and development of
their police and other law enforcement institutions, providing operational support and,
in rare circumstances, assuming interim policing functions in line with the Strategic
Guidance Framework for International Policing; (b) supporting nationally-led efforts
to ensure accountability for crimes that fuel conflict, strengthening prison security
and management and re-establishing the host-State’s justice and corrections
institutions and engaging in trust-building initiatives; (c) supporting the planning,
design and evaluation of processes that remove weapons and individuals from armed
groups, and reintegrate ex-combatants and elements associated with armed groups
into society as civilians, identifying and formulating relevant lessons learned and
guidance; (d) supporting the implementation of defence and security provisions in
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peace agreements, coordinating international assistance mandates and assisting the
design of national strategies aligned with the normative United Nations framework
on security sector reform; (e) managing mine action programmes to mitigate
explosive threats and training uniformed and civilian United Nations personnel in that
regard; and (f) rapidly deploying specialist capacities in all the above-mentioned
areas. This wide-ranging work is expected to result in more effective and accountable
security and justice institutions in countries receiving assistance, as well as reduced
threats posed by armed groups and explosive hazards, contributing to the prevention
of conflict and sustained peace.

4.33  Past results in these areas include: (a) strengthened host-State police services
and other law enforcement institutions in Cote d’Ivoire and Liberia, contributing to
the successful exits of peacekeeping operations; (b) greater protection of local
communities in the Central African Republic; (c) the prevention of environmental
crimes in Cyprus; (d) the effective mainstreaming of security sector reform aspects in
peace processes in the Central African Republic, Mali and South Sudan and the
establishment of nationally-owned security sector reform policy frameworks in the
Gambia and Burkina Faso; (e) the development of nationally-owned mechanisms for
accountability for serious crimes in the Central African Republic, the Democratic
Republic of the Congo and Mali, as well as improved prison security in peacekeeping
contexts; (f) the reduction in community violence, made possible in part by updated
guidance on disarmament, demobilization and reintegration processes; (g) the
establishment of a repository of lessons learned worldwide, as well as planning
backstopping for disarmament, demobilization and reintegration in Burkina Faso, the
Central African Republic, Haiti, Mali and the Sudan; (h) the fall in the number of
peacekeepers killed by improvised explosive devices in Mali, from 24 in 2016 to 8 in
2018 and 5 in 2019, due to the improved ability to detect such devices on the main
supply routes; (i) in the Central African Republic, the Democratic Republic of the
Congo and Mali, stronger national capacities to manage and store the security
services’ weapons and ammunition; and (j) in Iraq, enabling the safe return of
displaced communities to areas retaken from the Islamic State of Iraq and the Levant.

Planned results for 2021

Result 1: comprehensive early warning and stronger conflict prevention
capacities (result carried over from 2020)

4.34  The subprogramme will continue the work related to mainstreaming analyses
and recommendations on rule-of-law and security institutions, armed groups and mine
action in national and regional conflict prevention strategies and, in line with its
mandate, will assist countries in enhancing early warning and conflict prevention
strategies and capabilities, which is expected to be demonstrated by the performance
measure for 2021 below. For 2020, a proxy performance measure is indicated, to
reflect that the General Assembly, in its resolution 74/251, approved a programme
narrative at the subprogramme level that is composed solely of the objectives
approved by the Assembly in its resolution 71/6 and the deliverables for 2020.
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Table 4.8
Performance measure

2017

2018

2019

2020

2021

N/A

Ad hoc inclusion of
analyses and
recommendations
relating to rule-of-
law and security
institutions and
mine action in
regional and
country-specific
prevention
strategies

Establishment of
arrangements to
systematically
include analyses
relating to rule-of-
law and security
institutions and
mine action in the
monitoring of
countries at risk of
lapsing or relapsing
into conflict and

Systematic
inclusion of
analyses relating to
rule-of-law and
security institutions
and mine action in
the monitoring of
countries at risk of
lapsing or relapsing
into conflict and
related
recommendations

Operationalization
of analyses and
recommendations
relating to rule-of-
law, security sector
governance and/or
mine action
contained in
regional and
country-specific
prevention
strategies

related
recommendations in
regional and
country-specific
prevention
strategies
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Result 2: increased awareness by Member States of specialized conflict
prevention support provided by the subprogramme (new result)

4.35 Research, as well as lessons learned from past and ongoing support from the
Office of Rule of Law and Security Institutions, have shown that effective,
accountable and inclusive rule-of-law and security institutions, are critical elements
of conflict prevention. Therefore, efforts to build and/or strengthen such institutions
should occur not only as part of peacekeeping efforts, but also to prevent conflict and,
when necessary, to preserve peace. In recognition of this need, the subprogramme,
following the reform of the peace and security pillar, serves as “system-wide service
provider for a range of political and operational activities within the United Nations
system and, as appropriate, in support of Member States, regional and subregional
organizations and other entities”, thereby expanding the scope of its support beyond
peacekeeping operations.

Internal challenge and response

4.36 The challenge for the subprogramme was that, in order to serve Member States
efficiently, it needed to develop a new engagement framework vis-a-vis Governments
as well as relevant United Nations partners. In response, the subprogramme will
develop and operationalize an engagement framework for non-mission settings,
where authorized, or requested by a Member State, that lays out available expertise
and services, modalities of delivery, complementarity and coordination with all
relevant United Nations partners with a view to providing coherent and integrated
United Nations support to Member States.

Expected progress towards the attainment of the objective, and performance measure

4.37 This work is expected to contribute to strengthening the rule of law and
security sector governance to support the maintenance of international peace and
security where authorized, or requested by a Member State, which would be
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demonstrated by two Member States receiving specialized assistance from the
subprogramme as a result of the increased understanding by Member States of
available services and modalities of assistance delivered by the subprogramme in
post-conflict situations and where otherwise authorized, or requested by the Member

State, and the increased availability of such assistance.

Table 4.9

Performance measure

2017

2018

2019

2020

2021

N/A

General Assembly
requests that
specialized support
on rule-of-law and
security institutions
be provided to
Member States
beyond peacekeeping
operations

Member States lack
guidance on what
support can be
received from the
subprogramme, and
how to request it

Subprogramme’s
engagement
framework is made
available to Member
States, with detailed
guidance on
possible support and
delivery modality

At least two
Member States
receive specialized
support from the
subprogramme as a
result of increased
awareness of
available services
and modalities

Legislative mandates

4.38

General Assembly resolutions

72/75

Assistance in mine action

Security Council resolutions

2151 (2014)
2185 (2014)
2365 (2017)

Policing

Security sector reform

Mine action

Deliverables

2382 (2017)

2447 (2018)

The list below provides all mandates entrusted to the subprogramme.

Including policing as an integral part of the
mandates of United Nations peacekeeping
operation and special missions

Integration of United Nations support of
police, justice and correctional sectors

4.39 Table 4.10 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
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Table 4.10
Subprogramme 3: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021

Category and subcategory planned actual planned  planned
A. Facilitation of the intergovernmental process and expert bodies

Substantive services for meetings (number of three-hour meetings) 13 17 13 17

Briefings to Member States that are both mission/field- and police-specific 12 13 12 13

Briefing to Member States on mine action matters 1 4 1 4
B. Generation and transfer of knowledge

Field and technical cooperation projects (number of projects) 20 33 22 24

Project on police thematic expertise, including on planning and police reform to

missions/the field 3 3 3 3

Pre-deployment visits to Member States on police requirements and capacity and

resource needs 5 5 5 5

Technical support for the development and management of programmes in support of

justice and corrections systems, including on criminal accountability, anti-corruption

and prison security - - 2 2

Assessment missions of mine action, demining, weapons and ammunition

management and explosive device threat mitigation components in new or

reconfigured field missions and/or in an emergency context to provide technical

support and recommendations to field missions and Member States 3 4 3 3

Deployment of humanitarian mine action, demining, weapons and ammunition

management and explosive device threat mitigation assets compliant with applicable

international standards according to priorities established by the Inter-Agency

Coordination Group on Mine Action to save lives and protect civilians 1 1 1 1

Provision of coordination support for explosive hazard and small arms light weapons

risk education, and community liaison activities in all United Nations mine action

programme to protect civilians 5 16 5 5

Donor-funded, multi-stakeholder projects to advance security sector reform policies

and strategies 3 4 3 3

Technical support visits to support host States of special political missions and

national authorities on disarmament, demobilization and reintegration and community

violence reduction, in response to threats posed by armed groups - - - 2

Seminars, workshops and training events (number of days) 138 137 139 139

Seminars for police-contributing countries on the national selection mechanisms for

the readiness, deployment and training of police personnel, including United Nations

police and formed police units and their equipment 47 47 47 47

Training for future heads of police components 5 6 6 6

Trainings/workshops for justice and corrections practitioners, including pre-

deployment training for corrections officers 10 10 10 10

Meeting of the Inter-Agency Working Group on Disarmament, Demobilization and

Reintegration to coordinate disarmament, demobilization and reintegration and/or

community violence reduction approaches among United Nations and non-United

Nations actors 4 4 4 4

Meetings of the Inter-Agency Security Sector Reform Task Force

Meeting with donors on national security sector reform programmes 6 6 6 6

Training courses on mine action-related matters to relevant civil society organizations

operating in post-conflict environments to enable humanitarian assistance and

protection of civilians 30 28 30 30
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2019 2019 2020 2021

Category and subcategory planned actual planned  planned

Training courses and mentoring to build the capacity of national authorities and local

partners in landmine and explosive remnants of war clearance; weapons and

ammunition stockpile security, management and destruction; and improvised

explosive devices threat mitigation 30 30 30 30

Publications (number of publications) 1 1 1 1

Annual multi-donor report on activities of the United Nations Mine Action Service 1 1 1 1

Technical materials (number of materials) 16 17 21 20

Policy guidance to national authorities on disarmament, demobilization and

reintegration and/or community violence reduction - - 3 3

Technical materials on the implementation of disarmament, demobilization and

reintegration and/or community violence reduction in special political mission and

where otherwise authorized or requested by the Member State. 1 2 3 2

Strategic police capability studies, police operational plans, standard operating

procedures and concepts of operations for police components of missions/the field 6 6 6 6

Policies, guidelines and manuals on policing for police-contributing countries, United

Nations police and national authorities, based on the Strategic Guidance Framework

for International Policing 4 4 4 4

Guidance and strategic support or lessons learned reports to strengthen assistance in

justice and corrections areas 1 1 1 1

Policies, standards and guidance on security sector reform, including defence sector

reform, to strengthen assistance to national security sector reform processes 3 3 3 3

Technical materials for Member States, mine action programmes/field operations on

issues related to mine action, demining, weapons and ammunition management and

explosive device threat mitigation 1 1 1 1

C. Substantive deliverables

Consultation, advice and advocacy: consultation with and expert advice provided to Member States to strengthen the capacities
of national police services and other law enforcement entities in peace operations and other contexts; consultation with Member
States groupings, regional organizations and specialized institutions on policing; strategic consultations with Member States on
disarmament, demobilization and reintegration and community violence reduction, including with the Group of Friends of
Disarmament, Demobilization and Reintegration; strategic policy and technical advice to Member States to build the capacity of
national authorities and local partners on landmine and explosive remnants of war clearance; weapons and ammunition stockpile
security, management and destruction; improvised explosive device threat mitigation; expert advice to facilitate consensus-
building on security sector reform options and modalities in “sustaining peace” contexts; consultation with and expert advice to
mobilize coordinated and integrated Member States and related partner support for national justice and corrections efforts,
including through the global focal point arrangement.

Databases and substantive digital materials: updated information on pledged formed police units registered in the
Peacekeeping Capability Readiness System and other personnel matters in the computerized human resources system.

D. Communication deliverables

Digital platforms and multimedia content: communication through social media accounts (e.g., Facebook, Twitter) to promote
the work of the Office and raise awareness of significant events and milestones. United Nations Mine Action Service digital and
social media content and reports on special events; update of United Nations police website, Twitter and Instagram accounts,
including live streaming, audio and video content.

E. Enabling deliverables

Safety and security: implementation of the action plan to improve the security of United Nations peacekeepers; training on
explosive threat mitigation to protect United Nations uniformed and civilian personnel.
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Subprogramme 4
Policy, evaluation and training

Objective

4.40 The objective, to which the subprogramme contributes, is to enhance the
performance and effectiveness of peacekeeping operations.

Strategy

441 To contribute to the enhancement of the performance and effectiveness of
peacekeeping operations, the subprogramme will promote and facilitate policy
development, evaluation, organizational learning and training on issues relating to
peacekeeping, taking into consideration the views and recommendations provided by
Member States on the Action for Peacekeeping initiative, launched by the Secretary -
General in 2018. Reflecting 45 collective commitments of Member States and the
Secretariat across eight themes, the Declaration now constitutes the core agenda for
all the peacekeeping-related work of the Secretariat. The subprogramme will continue
developing through its Evaluations Unit the Comprehensive Performance Assessment
System and will proceed to its rollout to all peacekeeping missions by 2020
(excluding the African Union-United Nations Hybrid Operation in Darfur, which is
already in drawdown) once the results of the pilot study have been reviewed. This is
expected to result in improved assessment of the whole-of-mission performance and
impact in delivering strategic objectives under the mission’s mandate. The System
provides senior leadership with data-based evidence to understand how the resources
are utilized in their missions and if any reorientation of priorities is needed. Past
results in these areas include improving planning and reporting in missions with
increased focus on impact, assisting missions to adapt and identify work not linked to
objectives, and adaptation of mission planning to support and monitor a new peace
agreement. Missions have also started to use the System’s results framework to revise
results-based budgeting outputs and indicators with a greater focus on achieving and
showing results. Improved coordination, joint analysis and data collation has also
been reported in several missions. The subprogramme will also coordinate the
development of an integrated performance policy framework, as requested by the
Special Committee on Peacekeeping Operations and by Security Council in
presidential statement 2018/4 and its resolution 2436 (2018), and in doing so will
continue to engage all relevant actors, such as troop-contributing countries, Member
States and other departments within the Secretariat.

4.42 To contribute to the enhancement of the performance and effectiveness of
peacekeeping operations, in addition, the subprogramme will provide institutional
capacity to formulate, update and disseminate policies in specific thematic areas, such
as protection of civilians, civil affairs and child protection, which will result in
practical guidance for the missions’ implementation of those mandates on the ground.
The programme will also further strengthen knowledge-sharing and guidance
development for peacekeeping operations, and coordinate the process to develop
guidance for the peace and security pillar and also the Department of Operational
Support, which is done in close cooperation with Department of Political and
Peacebuilding Affairs and the Department of Operational Support, as well as support
policy and best practices officers and focal points in field missions. The
subprogramme will continue to improve systems and infrastructure for knowledge
management such as the new Policy and Practice Database and Peacekeeping
Resource Hub, increasing the quality and number of relevant documents available to
the users in field missions led by either the Department of Peace Operations, the

155/869


https://undocs.org/en/E/RES/2018/4
https://undocs.org/en/S/RES/2436(2018)

A/75/6/Add.1

156/869

Department of Political and Peacebuilding Affairs or the Department of Operational
Support. This is expected to result in missions using increased specialized
information, thematic policy support and guidance, reflecting lessons learned and
promoting an exchange of good practices between missions. Past results in these areas
include the launch of the new Policy and Practice Database, with improved user-
friendliness and searchability, and which is accessible from any device, anywhere; the
publication of the revised Policy on the Protection of Civilians in United Nations
Peacekeeping and of the first policy for United Nations field missions preventing and
responding to conflict-related sexual violence; the launch of the local conflict analysis
and planning tool in the Goma and Kindu field offices (United Nations Organization
Stabilization Mission in the Democratic Republic of the Congo (MONUSCO)) and in
Gao (United Nations Multidimensional Integrated Stabilization Mission in Mali),
building on earlier successful experiences in Mitrovica (United Nations Interim
Administration Mission in Kosovo) and Kalemie (MONUSCO).

4.43 To contribute to the enhancement of the performance and effectiveness of
peacekeeping operations, the subprogramme will also continue providing support to
uniformed personnel-contributing Member States through expanded partnerships with
national and regional training institutions and partners for pre-deployment training
delivery, train-the-trainer courses and the development and delivery of specialized
training material. With regard to deployed personnel, both uniformed and civilian, the
subprogramme will provide civilian pre-deployment training, mission leadership
training for all components, including mission support and backstop missions, in the
delivery of in-mission training in operational and support skills. This is expected to
result in strengthened and sustained mission performance through better and more
consistently trained uniformed and civilian leaders, contingents and individuals. Past
results in these areas show an improvement in staff officer performance, as assessed
by force Chiefs of Staff, from 60 per cent being fully effective in December 2016 to
80 per cent being fully effective in December 2018. In addition, an impact evaluation
of the civilian pre-deployment training programme showed that 68 per cent of
participants used the skills acquired in the course in their daily field mission work.

Planned results for 2021

Result 1: action for peacekeeping: building an evidence base across missions
and mandate areas (result carried over from 2020)

4.44 The subprogramme will continue the work related to the evaluation of
performance of peacekeeping missions, in line with its mandate, and will aim at
strengthened effectiveness of missions, which is expected to be demonstrated by the
performance measure for 2021 below. For 2020, a proxy performance measure is
indicated, to reflect that the General Assembly, in its resolution 74/251, approved a
programme narrative at the subprogramme level that is composed solely of the
objectives approved by the Assembly in its resolution 71/6 and the deliverables for
2020.
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Performance measure: increasing roll-out of the comprehensive performance assessment system among
relevant missions (missions using the system, by year)

(Percentage)

1000~

80 A

60 1

20 1
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N/A

2017 2018 2019 2020 2021

Result 2: United Nations police personnel skills training adapted to
contemporary requirements (new result)

4.45 Changes in the mandate and context of peacekeeping operations require a
constant updating of skills of personnel, in particular uniformed components. The
subprogramme is responsible for the continuous development of tailored training to
adapt to the specific requirements of new contexts and mandate tasks.

Internal challenge and response

4.46 The challenge for the subprogramme was to overhaul current training based
on an analysis conducted by the United Nations Police Division of the most common
jobs in the police component, which revealed six skills required in order for United
Nations police to undertake their mandated tasks in contemporary peacekeeping. In
response, the subprogramme will develop six new job-specific training programmes
and roll out to police-contributing countries as part of their pre-deployment training.
The six new job-specific courses, based on the identified need to have a more people-
centred approach and strengthened links to the particular context of the mission
setting, are: community-oriented policing; intelligence-led policing; monitoring,
mentoring and advising; capacity-building and development; protection of
civilians/public order management; and crime intelligence. In addition, the
foundational training programme for all United Nations police will be updated. Each
course will be delivered in four regions of the world in both English and French, for
a planned total of 28 courses in 2021 and 2022. The courses will be delivered as
training-of-trainers courses to enable Member States to develop a pool of national
trainers who can sustainably and reliably continue the delivery of the courses to
national personnel resulting in enhanced performance and accountability of
uniformed personnel in missions. Once the programmes are rolled out to police-
contributing countries, recruitment for United Nations police functions will be linked
to successful completion of the appropriate course and the foundational pre-
deployment training. In addition to the job-specific training programmes, in
accordance with General Assembly resolution 49/37, in which the Assembly
recognized that the United Nations was responsible for the development of standards,
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guidance and training materials and their provision to Member States, the
subprogramme will also update the foundational pre-deployment training material for
all police, last updated in 2009.

4.47 In addition, the subprogramme will continue to deliver specialized training
material on the protection of civilians, child protection and countering conflict-related
sexual violence, as well as mainstream key protection messages in pre-deployment
training materials, taking into account the Action for Peacekeeping initiative and the
aim of strengthening the protection provided by peacekeeping operations. In parallel,
missions will also be requested to develop a protection training strategy.

Expected progress towards the attainment of the objective, and performance measure

4.48 This work is expected to contribute to the enhancement of the performance
and effectiveness of peacekeeping operations, which would be demonstrated by the
number of police personnel selected for service in United Nations police components
who have successfully completed the pre-deployment training and the relevant job-
specific training programme. These effects will be seen partially in 2021 as the
programmes are rolled out and fully by 2022, when all United Nations police selected
for deployment must have completed both the foundational pre-deployment training
and the relevant job-specific training programme.

Performance measure

2017 2018 2019 2020 2021
Missions provide United Nations Foundational United Specialist United Police-contributing
feedback on the skills police training Nations police Nations police Member States
required for United framework course developed courses developed receive training to
Nations police developed and validated build self-sustaining

national capacity

and deliver

pre-deployment

training police

personnel to deploy
to United Nations

operations
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Legislative mandates

4.49 The subprogramme is guided in its functions related to peacekeeping
operations by the mandates decided in the specific resolutions adopted by the Security
Council.

Deliverables

4.50 Table 4.12 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
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Table 4.12
Subprogramme 4: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021

Category and subcategory planned actual  planned  planned
A. Facilitation of the intergovernmental process and expert bodies

Parliamentary documentation (number of documents) 1 1 1 1

Report of the Secretary-General on the implementation of the recommendations of the

Special Committee on Peacekeeping Operations 1 1 1 1

Substantive services for meetings (number of three-hour meetings) 38 38 38 38

Meetings of the Special Committee on Peacekeeping Operations 34 34 34 34

Meetings of the Fourth Committee 4 4 4 4
B. Generation and transfer of knowledge

Field and technical cooperation projects (number of projects) 1 - - -

Review of best practices and guidance materials 1 - - -

Seminars, workshops and training events (number of days) 447 463 452 488

Provision of strategic guidance, training-of-trainers and assistance to curriculum

development and delivery, training methodology, materials and training gap identification

to Member States, regional peacekeeping training and policy institutions, and field

missions 373 389 378 419

Development and delivery of senior leadership, management and administration

programmes for civilian and uniformed personnel from field missions and supporting

offices, Member States and regional organizations 58 58 58 53

Workshop for field protection of civilians advisers or child protection advisers 5 5 5 5

Workshops for best practices officers or chief civil affairs officers 5 5 5 5

Workshops for the European Union and its member States on a rotational system in

support of United Nations peacekeeping operations 6 6 6 6

Technical materials (number of materials) 34 99 34 38

Policy papers, standard operating procedures, technical reports, lessons learned reports

and training materials for Member States and field missions on action for peacekeeping,

protection of civilians, conflict-related sexual violence, civil affairs, child protection,

partnerships, strategic force generation, operational support and emerging challenges 30 95 30 34

Reports on capability requirements for United Nations peacekeeping operations 4 4 4 4

C. Substantive deliverables

Consultation, advice and advocacy: briefings and presentations to the Member States bilaterally and to regional groups on
peacekeeping issues; and expert advice to permanent missions to the United Nations, the Bretton Woods institutions,

international and regional organizations and non-governmental organizations on peacekeeping issues.

Databases and substantive digital materials: update and maintenance of the Peacekeeping Capability Readiness System;
update and maintenance of knowledge management system on uniformed capabilities, update and maintenance of the policy and

practice database.
D. Communication deliverables

Outreach programmes, special events and information materials: knowledge management newsletters.
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United Nations Truce Supervision Organization
Overall orientation

Mandates and background

4.51 The United Nations Truce Supervision Organization (UNTSO) is mandated to
assist the parties to the 1949 Armistice Agreements in the supervision of the
application and observance of the terms of those Agreements. Its mandate derives
from Security Council resolutions and decisions, including resolutions 50 (1948), 54
(1948) and 73 (1949). The military observers, assigned to assist the United Nations
Mediator in supervising the truce in Palestine pursuant to resolution 50 (1948),
became UNTSO pursuant to resolution 73 (1949) to supervise the Armistice
Agreements between the parties to the Arab-Israeli conflict. Following the wars of
1956, 1967 and 1973, the functions of the observers were adapted in response to
altered circumstances.

4.52 UNTSO activities in Egypt, Israel, Jordan, Lebanon and the Syrian Arab
Republic are aimed at maintaining the regional liaison architecture established under
the Armistice Agreements. UNTSO provides trained military observers to the United
Nations Disengagement Observer Force (UNDOF) and the United Nations Interim
Force in Lebanon (UNIFIL) in support of the implementation of their respective
mandates. Through its regional engagement, regular and senior-level liaison and
coordination with the peacekeeping and political missions, UNTSO contributes to the
United Nations regional analysis and efforts towards the reduction of tensions.

Objective

4.53 The objective, to which the mission contributes, is to ensure adherence to the
Armistice Agreements of 1949 and related agreements.

Strategy

4.54 To contribute to ensuring adherence to the Armistice Agreements of 1949 and
related agreements, UNTSO will continue to implement its current core functions of
observer deployment and liaison with national authorities in the region. It will provide
trained military observers to UNDOF and UNIFIL to assist with the implementation
of their mandates. The return to the UNDOF area of operations on the Bravo side
enables UNTSO to resume full support to observer operations on the Golan in 2021.
The mission will also maintain liaison offices in Egypt, Lebanon and the Syrian Arab
Republic and conduct the liaison functions with Israel and Jordan from its
headquarters.

4.55 The mission engages the parties’ officials, high-level governments, military
and security representatives; as well as ambassadors, defence attachés and other
Member State and troop-contributing country representatives in the mandate area. In
addition, UNTSO will extend its strategic and liaison engagements to relevant
national and regional organizations in the host countries and civil society
organizations, including those that can provide an essential gender perspective on
regional mission activities. This engagement is informed by situational awareness and
analysis of often complex issues, developed in coordination between the Mission
headquarters and its liaison offices. This is expected to result in resumption of
activities on the Golan; effective monitoring, observation and reporting, as well as
building confidence with the parties and deterrence of escalation; situational and issue
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analyses that are accurate and predictive; and stronger cooperation with stakeholders
to ensure liaison and monitoring requirements are fulfilled.

4.56 The UNTSO regional liaison and reporting on dynamics in its area of
operations, including to regional missions and Headquarters, provides situational
awareness and support to inform strategic-level analysis and decision-making. The
regional analysis and engagement is also congruent with and supportive of the Action
for Peacekeeping initiative, specifically advancing political solutions to conflict,
enhancing the political impact of peacekeeping and improving peacekeeping
partnerships, where the mission is enhancing and expanding regional engagement;
engaging more with women, peace and security community networks; and reinforcing
common positions and common messaging among regional United Nations actors to
enhance coordination and collaboration.

4.57 The mission will continue to use the good offices to maintain engagement with
the parties and representatives of troop-contributing countries and coordinate with
other United Nations entities in the region. It will continue to develop contingency
planning to address changes in the security situation and regional effects in its area
of operation. It will continue to provide timely and accurate observation reports, as
well as assessments and analyses of regional developments and impacts mission-wide,
including on the safety and security situation. It will also continue to provide
administrative, logistical and security support to all outstations and liaison offices.
UNTSO will ensure that this support is provided in the most efficient manner possible.

4.58 The regional liaison will provide situational awareness and support informed
strategic-level analysis and decision-making within the Organization, with
peacekeeping partners and among regional actors, and will contribute to tension
reduction, conflict resolution and the positive impacts of peacekeeping and stronger
peacekeeping partnerships. In that regard, UNTSO will conduct seminars and
briefings with senior representatives of troop-contributing countries and other
Member States; similar seminars, workshops and training events will result in
improved cooperation and understanding on cross-cutting regional issues among
regional counterparts. Past results in these areas include the use of regular and issue-
specific analytical reporting to inform relevant actors, drawing on regional liaison
interaction providing advice and analysis to inform regional United Nations partners
and headquarters departments, as well as similar regional seminars and the
availability of comprehensive and issue-specific briefings to troop-contributing
country and Member State delegations on cross-cutting trends and operational
developments.

External factors for 2021

4.59  With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) All parties to the Armistice Agreements of 1949 and related agreements
will cooperate with UNTSO in the performance of its functions;

(b) All parties will remain willing to resolve their disputes and to cooperate
with the United Nations in fulfilment of the Security Council mandate.

4.60 UNTSO integrates a gender perspective in its operational activities,
deliverables and results, as appropriate. It continues to develop new strategies,
approaches and activities to address gender within both its military and civilian
components. Female military observers enhance the effectiveness of patrols and
community engagement. UNTSO adopted a gender action plan and a gender
perspective, which will be further refined in the coming years and have been
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embedded in operational routines at all levels. Mixed gender patrols have been
introduced and female language assistants recruited to improve interaction with local
populations, and engagement with troop-contributing countries have promoted the
tracking of increases in national female military members and the longer-term
consideration of steps to overcome cultural barriers to recruitment and deployment.

Planned results for 2021

Result 1: progress towards stabilization (result carried over from 2020)

4.61 The mission will continue the work related to the progress stabilization of the
area of operations, and will complete the reconstruction of infrastructure and
rationalization of the capacities of the Observer Group Golan on the Bravo side, in
line with the gradual return to full scale operations planned by UNDOF for improved
observations and reporting to the Security Council. This is expected to be
demonstrated by the performance measure for 2021 below. For 2020, a proxy
performance measure is indicated, to reflect that the General Assembly, in its
resolution 74/251, approved a programme narrative at the subprogramme level that is
composed solely of the objectives approved by the Assembly in its resolution 71/6
and deliverables for 2020.

Performance measure

2017 2018 2019 2020 2021

N/A Limited area Expansion of the Expansion of the Consolidation of
(2,856 km?) on area (to 3,506 km?)  area (to 4,515 km?)  operation (over the
which the decision- on which the on which the 4,515 km?) on
making of the decision-making of  decision-making of = which the decision-
Security Council is  the Security Council the Security Council making of the
informed through is informed through is informed through  Security Council is
continuous continuous continuous informed through
observation observation observation continuous

observation
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Result 2: projecting mandate activities throughout the area of operations
(new result)

4.62 The mission will reinforce regional liaison engagement and expand its liaison
networks at both the strategic and local levels to maximize the regional architecture
and good offices capacities. The Observer Group Lebanon will continue to patrol,
observe and report along the 118.6 km long Blue Line in support of UNIFIL
operations, while focusing on enhanced accessibility to areas of inhospitable terrain
as well as improved force protection measures.

Internal challenges and responses

4.63 UNTSO experiences logistical and administrative challenges in carrying out
its liaison activities and deployment owing to crossing delays and restrictions in
various locations.

4.64 In response, UNTSO will continue its efforts to recover uninterrupted access.
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Expected progress towards the attainment of the objective, and performance measure

4.65 This work is expected to contribute to assist the parties to the Armistice
Agreements of 1949 in the supervision of the application and observance of the terms
of the agreements, which would be demonstrated by the restoration of pre-conflict
operational capability throughout the Golan, allowing the observers to implement
UNDOF monitoring and observation requirements, including continuous static
observations, mobile patrols and inspections.

Table 4.14
Performance measure

2017 2018 2019 2020 2021
N/A Limited area Increased coverage  Increased coverage  Consolidation of
(2,856 km?) under of the area to of the area under operation over the
continuous 3,200 km? continuous 4,515 km?
observation observation to
4,515 km?

Legislative mandates
4.66 The list below provides all mandates entrusted to UNTSO.

Security Council resolutions

50 (1948) Cessation of hostilities in Palestine 73 (1949) Armistice Agreements concluded by the
54 (1948) Situation in Palestine parties involved in the conflict in Palestine
Deliverables
4.67 Table 4.15 below lists all deliverables, by category and subcategory, for the
period 2019-2021 that contributed and are expected to contribute to the attainment of
the objective stated above.
Table 4.15

UNTSO: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021

Category and subcategory planned  actual planned  planned
B. Generation and transfer of knowledge

Seminars, workshops and training events (number of days) - 17 12 14

1. Seminars Analysis Team (organized by UNTSO) - 1 2 2

2. Seminars (requested by Member States and international organizations) - 16 10 12

C. Substantive deliverables

Consultation, advice and advocacy: strategic-level liaison with national authorities in Egypt, Israel, Jordan, Lebanon and the
Syrian Arab Republic to assess stability/security conditions, regional trend effects, potential disturbances among the parties and
on peacekeeping areas of operation, and with troop-contributing countries, other Member State representatives and United
Nations operations and organizations in the mission area; local-level liaison and coordination with national officers in Egypt,
Israel, Jordan, Lebanon and the Syrian Arab Republic and with local government officials, community leaders, international
interlocutors, United Nations operations and country offices; weekly situation reports; analytical/assessment reports that include
thematic and analytical reports, country briefs, monthly military situation reports, annual reports; and security reports.
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2019 2019

Category and subcategory planned actual

2020 2021
planned  planned

Fact-finding, monitoring and investigation missions: weekly situation reports; assessment reports; investigation reports;
incident reports; country briefs; monthly military situation reports; annual reports; security reports; static observations: daily
observations from observation posts on the Alpha and Bravo side of the Golan for Observer Group Golan; mobile operations
patrols for Liaison Office Cairo, on the Blue Line, for Observer Group Lebanon and for area familiarization training and patrols
for Observer Group Golan; inspections and investigations on the Alpha side for Observer Group Golan; and induction training
of military observers at UNTSO headquarters in Jerusalem prior to deployment.
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United Nations Military Observer Group in India
and Pakistan

Overall orientation

Mandates and background

4.68 The United Nations Military Observer Group in India and Pakistan
(UNMOGTIP) is responsible for observing and reporting to the Secretary-General any
developments pertaining to the observance of the ceasefire, pursuant to Security
Council resolution 307 (1971). In the resolution, the Council demanded that a durable
ceasefire and cessation of all hostilities in all areas of conflict be strictly observed
and remain in effect until withdrawals take place, as soon as practicable, of all armed
forces to their respective territories and to positions which fully respect the ceasefire
line in Jammu and Kashmir supervised by the United Nations Military Observer
Group in India and Pakistan. A task also performed to complement monitoring efforts
of the ceasefire is the balanced conduct of investigations on any received complaints
of alleged ceasefire violations filed by parties.

Objective

4.69 The objective, to which UNMOGTIP contributes, is to ensure that developments
pertaining to ceasefire violations along the line of control are monitored in accordance
with the mandate of UNMOGIP as contained in Security Council resolution 307
(1971).

Strategy

4.70  To contribute to ensuring that developments pertaining to ceasefire violations
along the line of control are monitored, UNMOGIP will continue to focus on the core
mandated tasks on prevention, early warning, observation and reporting, and
confidence-building. The mission will provide timely and detailed reports on relevant
developments in its area of operations in accordance with the implementation of its
mandate. It will continue to employ military observers on both sides of the line of
control for the conduct of patrols, inspections and investigations of alleged violations
of the ceasefire and the performance of other tasks in the vicinity of the line of control
to the extent permitted by the host countries. Past results in these areas include an
enhanced situational awareness and reporting of developments in the line of control
based on analysis aided by information collation platforms as indicated in the
assessments contained in regular reports and the positive impact that the presence of
United Nations military observers has on core mandated tasks, which can be noted
from the downward trend in lodged complaints of alleged ceasefire violations from
2017 to 2019.
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4.71 UNMOGTIP is aligned with the Secretary-General’s five-year reform strategy
for field support, which provides a foundation for all ongoing reform efforts and seeks
to improve the quality, speed and efficiency of service delivery to both peacekeeping
and special political missions.

External factors for 2021

4.72  With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) Host countries cooperate with UNMOGTIP in observing the ceasefire and
refraining from hostilities and any actions that may aggravate the situation or
endanger international peace as embodied in Security Council resolution 307 (1971);

(b) India and Pakistan remain willing to support UNMOGTIP in the conduct
of its activities for the delivery of its mandate.

4.73 The mission integrates a gender perspective in its operational activities,
deliverables and results, as appropriate to maximize its impact in keeping peace in
the area of operations. This includes ensuring that the United Nations military
observers engage in an inclusive and comprehensive manner with local communities,
among both men and women, to ensure that the mission holds a gender sensitive
understanding of community perspectives of the situation on the ground and for the
conduct and planning of mission operations.

4.74 With regard to cooperation with other entities, the mission will explore
linkages with relevant entities that share the same concern for advancing peace and
stability in the area, as long as its actions do not go beyond the given mandate.

4.75 With regard to inter-agency coordination and liaison, similar linkages with
other entities will be explored and established with United Nations agencies to
advance peace and stability in the area without going beyond the given mandate.

Planned results for 2021

Result 1: new tools help to share with the parties’ summaries of investigations
in a timely and accurate fashion (result carried over from 2020)

4.76  UNMOGIP will continue to observe the line of control and the working
boundary. This will continue to require the maintenance of military observers at all
of its operational field stations on both sides of the line of control, the conduct of
patrols and inspections and investigations of alleged ceasefire violations and the
performance of field tasks in the vicinity of the line of control, in line with its
mandate, and will continue to improve its utilization of existing tools or collation
platforms to synthesize information for analyses and assessments, which is expected
to be demonstrated by the performance measure for 2021 below. For 2020, a proxy
performance measure is indicated, to reflect that the General Assembly, in its
resolution 74/251, approved a programme narrative at the subprogramme level that is
composed solely of the objectives approved by the Assembly in its resolution 71/6
and the deliverables for 2020.
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Table 4.16
Performance measure

2017

2018

2019

2020

2021

N/A

Unavailability of
analysis conducted
through information
collation platforms

Availability of some
analysis conducted
through information
collation platforms

Availability of
analysis conducted
in a more timely
fashion through
information
collation platforms

Institutionalized
system for analysis
and assessment
among United
Nations military
observers across
Mission
headquarters and
field stations for
responsive reporting
based on outputs
derived from
information
collation platforms
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Result 2: ensuring continuity in terms of analysis and consistency of process for
planning and execution (new result)

4.77 In 2019, initiatives to enhance the processing of information with the use of
existing databases, complemented by close coordination among United Nations
military observers, improved analysis that aided the effective planning and execution
of field tasks.

Internal challenge and response

4.78 The challenge for UNMOGIP was to ensure continuity and consistency of
analysis upon the rotation of United Nations military observers. The mission has
adopted new information collation platforms to synthesize the information gathered.
Visual analysis platforms can help to simplify complex data to enable the timely and
accurate investigation of alleged violations. In response, UNMOGIP will organize
specific training courses to reinforce the knowledge and skills of incoming military
observers while institutionalizing systems and procedures to harmonize performance
of functions to that end. Furthermore, towards this end, efforts shall be exerted to
further provide military observers with a comprehensive understanding of the existing
conflict as they relate to the ceasefire along the line of control, to facilitate purpose-
driven approaches for observing and reporting while taking the actions necessary at
headquarters to enhance procedures that shall further capacitate the military observers
to better perform field tasks for optimized outcomes.

Expected progress towards the attainment of the objective, and performance measure

4.79  This work is expected to contribute to ensuring that developments pertaining
to ceasefire violations along the line of control are monitored in accordance with the
mandate of UNMOGTIP as contained in Security Council resolution 307 (1971), which
would be demonstrated by the availability of analysis consistently conducted in a
timely fashion through information collation platforms.
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Table 4.17
Performance measure

2017 2018

2019

2020

2021

N/A N/A

Information
collation platforms
used to inform
understanding of
developments
pertaining to
ceasefire violations

More continuity in
terms of analysis
conducted through
information
collation platforms
used to inform
understanding of
developments
pertaining to
ceasefire violations

Full continuity in
terms of analysis
conducted through
information
collation platforms
used to inform
understanding of
developments
pertaining to
ceasefire violations

Legislative mandates

4.80 The list below provides all mandates entrusted to UNMOGIP.

Security Council resolutions

39 (1948)

Establishment of the United Nations

Commission for India and Pakistan to

investigate and mediate the dispute

47 (1948)

Restoration of peace and order in Jammu

and Kashmir and the holding of a plebiscite

Deliverables

4.81

307 (1971)

Observation of a durable ceasefire and
cessation of hostilities in Jammu and

Kashmir

Table 4.18 below lists all deliverables, by category and subcategory, for the

period 2019-2021 that contributed and are expected to contribute to the attainment of

the objective stated above.

Table 4.18

UNMOGIP: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
planned actual  planned  planned
A. Facilitation of the intergovernmental process and expert bodies
Substantive services for meetings (number of three-hour meetings) 12 12 12 12
1. Engagement with host nations’ key personalities/leaders 12 12 12 12

C. Substantive deliverables

Databases and substantive digital materials: enhancement of document filing and archiving system and enhancement of

connectivity.

D. Communication deliverables

Outreach programmes, special events and information materials: advertisements, prints and peace caravans.

External and media relations: media engagement.

Digital platforms and multimedia content: UNMOGIP website development/enhancement.
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Programme 5
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Peaceful uses of outer space

Overall orientation
Mandates and background

5.1 The Office for Outer Space Affairs implements the programme on the peaceful
uses of outer space. The programme works to bring the benefits of space to humankind
by advancing international cooperation in space activities at a time when new
technologies and the increasing number of actors are rapidly changing the structure
and content of those activities. This increasingly complex environment, combined
with the relevance of space science and technology and their applications for
achieving the goals of the global agenda, as well as the need to ensure the long-term
sustainability of outer space activities, are the main drivers of the responsibilities of
the Office under the programme.

5.2 The mandate of the Office derives from the priorities established in relevant
General Assembly resolutions and/or decisions, including resolutions 1472 A (XIV)
and 74/82, on international cooperation in the peaceful uses of outer space, and 74/67,
on transparency and confidence-building measures in outer space activities, as
appropriate.

5.3 The main responsibilities of the Office under the programme are: (a) serving
as the secretariat of the Committee on the Peaceful Uses of Outer Space and its
subsidiary bodies, as the executive secretariat of the International Committee on
Global Navigation Satellite Systems and its Providers’ Forum (resolutions 61/111 and
64/86) and as the secretariat of the Space Mission Planning Advisory Group
(resolution 71/90); (b) implementing the United Nations Programme on Space
Applications (resolutions 2601 (XXIV) and 37/90) and the Programme on the
Platform for Space-based Information for Disaster Management and Emergency
Response (UN-SPIDER) (resolution 61/110); (¢) maintaining the Register of Objects
Launched into Outer Space; and (d) discharging the responsibilities of the Secretary-
General under the United Nations treaties and principles on outer space and related
resolutions (resolutions 1721 B (XVI), 2222 (XXI), 2345 (XXII), 3235 (XXIX),
47/68, 59/115 and 62/101).

Objective

5.4  The objective, to which this programme contributes, is to strengthen
international cooperation in the conduct of space activities for peaceful purposes and
advance the use of space science and technology and their applications.

Strategy

5.5 To contribute to the strengthening of international cooperation in the conduct
of space activities for peaceful purposes, the Office for Outer Space Affairs will
continue to leverage its role as a facilitator for the peaceful uses of outer space to
support cooperation on and advocate for greater adherence to and application of the
international legal regime governing outer space activities, including: (a) registration
of space objects launched into outer space; (b) space debris mitigation;
(c) transparency and confidence-building measures in outer space activities, as
appropriate; and (d) civil satellite-based positioning, navigation, timing and value-
added services. These actions are expected to result in increased responsible use of
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outer space by governmental and non-governmental entities towards a more safe,
secure and sustainable outer space. Past results in this area include an increase in the
number of actions taken by States and intergovernmental organizations to implement
or adhere to the United Nations treaties and principles on outer space and related
resolutions, an increase in support provided to build the capabilities of Member States,
an increase in the participation in and contribution to the work of the Committee on
the Peaceful Uses of Outer Space and its subsidiary bodies, and the adoption by the
Committee of the preamble and 21 Guidelines for the Long-term Sustainability of
Outer Space Activities, as well as the establishment, under a five-year workplan, of a
working group under the agenda item on the long-term sustainability of outer space
activities of the Scientific and Technical Subcommittee of the Committee. The
Committee serves as the principal forum for continued institutionalized dialogue on
issues related to the implementation and review of the guidelines.

5.6  To contribute to the advancement of the use of space science and technology
and their applications, the Office, in line with its mandate, will: (a) leverage its role
as a capacity-builder to assist States in building or enhancing their capacities in the
areas of space law and policy, global space governance as appropriate, climate change,
environmental monitoring, natural resources management, global health, satellite
communications and disaster risk reduction and global navigation satellite systems;
(b) promote knowledge-sharing and the use of space-based solutions to achieve the
Sustainable Development Goals; (c) support countries in their institution-building
efforts; (d) develop collaborative platforms; and (e) raise awareness of the benefits of
space by commemorating historical milestones, international days and other
celebrations. These actions are expected to result in an increased number of countries,
in particular developing countries, receiving training and acquiring knowledge,
facilitated by the Office, in space science and technology and their applications for
the acceleration of sustainable development. Past results in this area include the
establishment and consolidation of the Office’s initiatives Access to Space for All,
which saw the launch of the first satellite of Kenya, in 2018, and the Space4 Water
Portal, which includes recommended practices, databases with tools and data sources,
and has been consulted by users from 170 countries since its launch in 2018, and the
convening of conferences, workshops and training and technical advisory activities
on space science and technology and their applications, as well as on space law and
policy.

External factors for 2021

5.7  With regard to external factors, the overall programme plan for 2021 is based
on the assumption that stakeholders are able and willing to continue supporting the
Office for Outer Space Affairs in implementing the programme, including with
respect to the execution of the activities in the anticipated framework, and in
responding to the needs arising from the rapidly changing structure and content of
space activities.

5.8 The Office integrates a gender perspective in its operational activities,
deliverables and results, as appropriate. For example, the Office implemented its
“Space for women” initiative to ensure that the benefits of space reach women and
girls. The Office will also implement measures to increase the number of women
participating in its capacity-building activities.

5.9  With regard to cooperation with other entities, the Office, in accordance with
its mandate, will leverage its established partnerships with governmental,
intergovernmental and non-governmental organizations, including space agencies,
industry, academia, institutions and other space-related entities, to explore avenues
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and pursue new opportunities to increase its capability to meet the growing demand
for support to strengthen the capacity of countries, in particular developing countries,
in using space science and technology and their applications. The Office will also
pursue cooperative relationships, including with the private sector, to identify new
mechanisms for providing access to space.

5.10  With regard to inter-agency coordination and liaison, the Office will continue
to lead the Inter-Agency Meeting on Outer Space Activities (UN-Space), which
promotes coordination and cooperation among the participating entities. Through that
mechanism, the Office will work to increase coherence and synergies in the space-
related work of entities of the United Nations system, including through the
establishment of bilateral engagements on specific topics of mutual interest.

Evaluation activities

5.11 The evaluation of the Office for Outer Space Affairs completed by the Office
for Internal Oversight Services in 2019 has been taken into account in establishing
the programme plan for 2021. In the evaluation, the relevant and essential role of the
Office in supporting and addressing the needs of Member States in developing their
legal and technical capacity, particularly in the context of the rapidly developing
scenarios in outer space affairs, was recognized. The Office was called upon to
augment programmes to address the space capacity needs of Member States, upon
request of the interested Member State, including for disaster management, to
strengthen its network and alliances and to modernize its registration processes and
capacity to maintain a high registration rate, considering the anticipated growth in
objects to be launched into outer space in the near future. As indicated in the
programme plan for 2021, the Office plans to increase advocacy and awareness-
raising to support the needs of Member States and facilitate registration, and will
augment its work on disaster management.

5.12 The following self-evaluations are planned for 2021:
(a) Self-evaluation of the activities of the Beijing Office of UN-SPIDER;

(b) Self-evaluation of the process for the registration of objects launched into
outer space.

Planned results for 2021

Result 1: access to space for all (result carried over from 2020)

5.13 The Office will continue the work related to strengthening international
cooperation in space activities and the use of space science and technology, in line
with its mandate, and will assist developing countries in acquiring capacity to launch
their first satellite into outer space, which is expected to be demonstrated by the
performance measure for 2021 below. For 2020, a proxy performance measure is
indicated to reflect that the General Assembly, in its resolution 74/251, approved a
programme narrative that is composed solely of the objective.
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Figure 5.1

Performance measure:
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Result 2: increasing access to space (new result)

5.14 Space science, technology and applications provide indispensable tools for
viable long-term solutions and accelerate sustainable development in all countries,
particularly in areas such as crop production and precision agriculture,
communications, environmental monitoring, global health and navigation.

Internal challenge and response

5.15 The challenge for the Office was to meet the high level of demand from
Member States for support and services, while at the same time covering all the areas
of responsibility of the Office, especially with respect to the needs arising in the areas
of space law, policy, and registration of space objects, and those related to the use of
space-based solutions for achieving the Sustainable Development Goals. The increase
in demand meant that the Office had to explore options to scale up specific activities.

5.16 Inresponse, for 2021, the Office will increase outreach and advocacy activities
to support registration of space objects, which will allow for improved and timely
dissemination of information on objects launched into outer space. In addition, the
Office will forge new alliances, in line with its mandate, and scale up activities to
address specific space capacity needs of Member States, such as capability in cutting-
edge space research and domestic satellite development.

Expected progress towards the attainment of the objective, and performance measure

5.17 This work is expected to contribute to the strengthening of international
cooperation in the conduct of space activities for peaceful purposes and advancing the
use of space science and technology and their applications, which would be
demonstrated by 13 Member States (5 more than in 2020) gaining access to space by,
for example, launching a satellite, undertaking hyper-gravity, micro-gravity or in-
orbit experiments, operating a payload on a space station or receiving telescopes and
training to observe the universe.
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Figure 5.11

Performance measure: total number of Member States gaining access to space
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5.18

Legislative mandates

General Assembly resolutions

1472 A (XIV)

1721 B (XVI)

2222 (XXI)

2345 (XXII)

2453 (XXIII)

2601 (XXIV)

3234 (XXIX)

3235 (XXIX)

37/90

47/68

54/68

59/2
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International cooperation in the peaceful
uses of outer space

International cooperation in the peaceful
uses of outer space

Treaty on Principles Governing the
Activities of States in the Exploration and
Use of Outer Space, including the Moon
and Other Celestial Bodies

Agreement on the Rescue of Astronauts, the
Return of Astronauts and the Return of
Objects Launched into Outer Space

International cooperation in the peaceful
uses of outer space

International cooperation in the peaceful
uses of outer space

International cooperation in the peaceful
uses of outer space

Convention on Registration of Objects
Launched into Outer Space

Second United Nations Conference on the
Exploration and Peaceful Uses of Outer
Space

Principles Relevant to the Use of Nuclear
Power Sources in Outer Space

Third United Nations Conference on the
Exploration and Peaceful Uses of Outer
Space

Review of the implementation of the
recommendations of the Third United
Nations Conference on the Exploration and
Peaceful Uses of Outer Space

59/115

61/110

61/111

62/101

64/86

65/271
68/50

68/74

69/283

70/1

71/90

72/78

The list below provides all mandates entrusted to the programme.

Application of the concept of the
“launching State”

United Nations Platform for Space-based
Information for Disaster Management and
Emergency Response

International cooperation in the peaceful
uses of outer space

Recommendations on enhancing the
practice of States and international
intergovernmental organizations in
registering space objects

International cooperation in the peaceful
uses of outer space

International Day of Human Space Flight

Transparency and confidence-building
measures in outer space activities

Recommendations on national legislation
relevant to the peaceful exploration and use
of outer space

Sendai Framework for Disaster Risk
Reduction 2015-2030

Transforming our world: the 2030 Agenda
for Sustainable Development

International cooperation in the peaceful
uses of outer space

Declaration on the fiftieth anniversary of
the Treaty on Principles Governing the
Activities of States in the Exploration and
Use of Outer Space, including the Moon
and Other Celestial Bodies
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72/79 Consideration of the fiftieth anniversary of the 74/82 International cooperation in the peaceful
United Nations Conference on the Exploration uses of outer space
and Peaceful Uses of Outer Space 74/115 International cooperation on humanitarian
73/6 Fiftieth anniversary of the first United assistance in the field of natural disasters,
Nations Conference on the Exploration and from relief to development

Peaceful Uses of Outer Space: space as a
driver of sustainable development

Conference of the Parties to the United Nations Framework Convention on Climate Change decisions

1/CP.21 Adoption of the Paris Agreement

Deliverables

5.19 The table below lists all cross-cutting deliverables, by category and
subcategory, for the period 2019-2021.

Deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 70 91 95 90
1. Reports to the Committee on the Peaceful Uses of Outer Space, including its
Scientific and Technical and Legal Subcommittees 70 91 95 90
Substantive services for meetings (number of three-hour meetings) 64 62 64 62

2. Meetings of the Advisory Committee on Administrative and Budgetary
Questions 1 1 1 1

3. Meetings of the Fifth Committee 1 1 1 1
4. Meetings of the Committee for Programme and Coordination 1 1 1 1

5. Meetings of the Fourth Committee and its Working Group of the Whole on
the agenda item entitled “International cooperation in the peaceful uses of

outer space” 3 3 3 3
6. Meetings of the Committee on the Peaceful Uses of Outer Space, including

its Scientific and Technical and Legal Subcommittees 58 56 58 56
7. Intersessional consultations of the Working Group on the “Space2030”

Agenda - - 10 -
Conference and secretariat services for meetings
(number of three-hour meetings) 12 14 14 14
8. Executive secretariat services to the International Committee on Global

Navigation Satellite Systems and its Providers’ Forum 10 10 10 10
9. Secretariat services to the Space Mission Planning Advisory Group 2 4 4 4

B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 38 49 42 54

10. Workshops on space law and policy and other legal aspects of space

activities 4 4 3 3
11. Seminars, workshops and training events on space science and technology

and their applications 20 24 20 24
12. Training events and meetings on the use of space technology in disaster

management 8 14 11 19
13. World Space Forum 4 4 4
14. Panels and meetings on space for women 1
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
15. Open forum for Member States and United Nations entities on the use of
space technology 1 1 1 1
Publications (number of publications) 4 2 5 5
16. Publication on the work and activities of the Office and the Committee on
the Peaceful Uses of Outer Space 4 2 5 5
Technical materials (number of materials) 17 68 39 54
17. Information furnished in accordance with the United Nations treaties and
principles on Outer Space 2 1 4 4
18. Information furnished in accordance with the Convention on Registration of
Objects Launched into Outer Space and General Assembly resolution
1721 B (XVI) 15 67 35 50

C. Substantive deliverables

Consultation, advice and advocacy: contribution to Working Group C (on information dissemination and capacity-building) of
the International Committee on Global Navigation Satellite Systems; expert advice and technical assistance on: (a) space law,
space policy and space science and technology and their applications; (b) the educational and operational activities of the
regional centres for space science and technology education, affiliated to the United Nations; (c) the use of space-based
solutions in disaster management plans and policies and in the implementation of risk-reduction activities; and (d) space-based
information to end-users to support emergency and humanitarian response; administration of two long-term international
fellowship programmes in the field of space science and technology and related applications; support to the Space4 Women
network; and provision of secretariat services to the annual session of UN-Space.

Databases and substantive digital materials: updating and maintenance of the following websites and databases: (a) Register
of Objects Launched into Outer Space; (b) information furnished in accordance with United Nations treaties and principles on
Outer Space; (c) Office for Outer Space Affairs website and related databases; (d) UN-SPIDER knowledge portal; (e) the
International Committee on Global Navigation Satellite Systems portal; (f) the Space4Water Portal; (g) the Space Solutions
Compendium; and (h) the Space4Women website.

D. Communication deliverables

Outreach programmes, special events and information materials: two exhibits showcasing the benefits of space technology;
presentation to Member States, intergovernmental organizations and non-governmental entities on the work of the United
Nations in outer space activities; promotional, educational and information materials on United Nations space activities and the
work of the Office; and two celebration of achievements and other anniversaries relating to outer space.

External and media relations: press releases and press conferences.
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Legal affairs
Overall orientation

Mandates and background

6.1 The Office of Legal Affairs is responsible for providing a unified central legal
service for the Organization; represents the Secretary-General in legal conferences
and in judicial proceedings; performs substantive and secretariat functions for legal
organs involved in public international law, including the Sixth Committee of the
General Assembly, the International Law Commission and in the areas of the law of
the sea and ocean affairs and international trade law; and performs the depositary
functions of the Secretary-General for multilateral treaties and the functions of
registration and publication of treaties conferred on the Secretariat under Article 102
of the Charter of the United Nations. The structure and main functions of the Office
are described in Secretary-General’s bulletin ST/SGB/2008/13. The mandate derives
from Article 13 of the Charter and the priorities established in relevant General
Assembly resolutions, including resolution 13 (I) of 13 February 1946, as the central
legal service for the Organization (including funds and programmes and treaty bodies
institutionally linked to the Organization).

6.2 As set out in the terms of reference for the work of UN-Oceans, approved by
the General Assembly in its resolution 68/70 on oceans and the law of the sea, the
United Nations Legal Counsel/Division for Ocean Affairs and the Law of the Sea is
the focal point of UN-Oceans, the United Nations inter-agency mechanism for
cooperation and coordination on oceans and coastal issues. UN-Oceans currently has
28 members, including competent international organizations as identified in the
United Nations Convention on the Law of the Sea, specialized agencies, United
Nations programmes, regional commissions, secretariats of conventions and the
International Seabed Authority. Furthermore, the Legal Counsel has been appointed
Secretary-General of the intergovernmental conference on an international legally
binding instrument under the United Nations Convention on the Law of the Sea on
the conservation and sustainable use of marine biological diversity of areas beyond
national jurisdiction, and Special Adviser on oceans and legal matters to the Presidents
of the 2020 United Nations Conference to Support the Implementation of Sustainable
Development Goal 14: Conserve and sustainably use the oceans, seas and marine
resources for sustainable development, as requested by the Assembly in its resolution
73/292.

Strategy and external factors for 2021

6.3 The relevance of the services of the Office of Legal Affairs has grown in an
increasingly interconnected world, in which international law is the foundation for
Member States to interact and cooperate in achieving their common goals. The Office
has a diverse, complex mandate and responds to the needs of its stakeholders and
beneficiaries with a specialized legal skill set, institutional memory, credibility and
neutrality.

6.4 As a rules-based organization that was founded on a legal instrument, respect
for and adherence to public international law remains at the base of the daily activities
of the United Nations. The Office of Legal Affairs will continue to respond to the
increasing demand for legal services from the Secretariat and other United Nations
organs, including through the provision of advice on questions relating to the
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interpretation and application of international law instruments and on general
questions of public international law, to ensure that legal considerations are an integral
part of the Organization’s operations and therefore result in the effective functioning
of its principal and subsidiary organs. The Office will also continue to promote and
strengthen the further development of international justice and accountability, and
support with legal advice the process of reform initiated by the Secretary-General.

6.5 The Office has placed a focus on contributing to the efforts to combat sexual
exploitation and abuse, whether committed by United Nations personnel or by non-
United Nations security forces operating under a United Nations mandate, and
assumes an important role in the Organization’s action to improve its response to such
allegations and in its efforts to hold accountable such personnel who may have
engaged in sexual exploitation and abuse. To that end, the Office has taken a series of
practical steps to ensure that the Organization refers credible allegations of potentially
criminal acts of sexual exploitation and abuse to national authorities expeditiously
and cooperates promptly and effectively with national authorities investigating such
potential crimes. The Office is at the forefront of the system-wide action to strengthen
the Organization’s measures for addressing sexual exploitation and abuse.

6.6 The Office is committed to supporting Member States in the implementation
of the 2030 Agenda for Sustainable Development and will continue to be a key partner
in the efforts of the United Nations system in the context of the decade of action and
delivery for sustainable development. Through its recently created Sustainable
Development Goals working group, the Office will continue to systematically review
and assess whether it is fit for purpose in supporting the Sustainable Development
Goals and will continue to integrate all relevant Goals into its work programme.

6.7 In recognition of the positive impact of the removal of legal obstacles to
international trade on progress in achieving the Sustainable Development Goals, the
Office’s strategy will continue to promote harmonized and modernized substantive
rules of private international law to govern international commercial transactions, in
particular by ensuring the widespread adoption and use of those rules, strengthening
technical cooperation and promoting the participation of developing countries in the
law-making activities of the United Nations Commission on International Trade Law
(UNCITRAL) (A/74/16, para. 121). Similarly, the Office will continue to support
Member States in the research, preparation and drafting of universally acceptable
legislative and non-legislative texts, such as treaties, model laws, legislative guides
and recommendations related to the modernization and harmonization of international
trade law, ensuring quality and consistency in the provision of that support.

6.8 The Office is committed to the progressive development and codification of
international law and the conclusion of legal instruments resulting in the promotion
of universal respect for international law. The Office will continue to provide
specialized substantive support to the Sixth Committee of the General Assembly, the
International Law Commission and the Special Committee on the Charter of the
United Nations and on the Strengthening of the Role of the Organization, as well as
other special or ad hoc committees, and to diplomatic conferences, in its consideration
and formulation of legal instruments.

6.9 Regarding the important processes related to oceans and the law of the sea, the
Office will continue to support the increased participation of States in, and effective
implementation and application of, the United Nations Convention on the Law of the
Sea and its implementing agreements, as well as the implementation of the ocean-
related Sustainable Development Goals, in particular by providing secretariat
functions to the ocean-related processes of the General Assembly and the Commission
on the Limits of the Continental Shelf. The Office plans to deliver expanded capacity -

21-01574


https://undocs.org/en/A/74/16

A/75/6/Add.1

21-01574

building activities on this topic, including through activities focused on meeting the
capacity-building needs of developing countries.

6.10 The Office will continue to strengthen its monitoring and evaluation efforts.
The creation in 2019 of the Evaluation and Strategic Planning Unit ensures direct
reporting in the strengthening of the monitoring and self-evaluation practices, the
review of performance and the implementation of the Office’s workplans and efforts
in this regard. The work of the Unit is supported by an evaluation working group to
strengthen the self-evaluation efforts within the subprogrammes, including the
systematic and periodic assessment of stakeholder feedback. Similarly, the creation
of a working group on the Sustainable Development Goals ensures an all-of-Office
approach in support of the implementation of the 2030 Agenda and the attainment of
the objectives of the subprogrammes at the start of the decade of action.

6.11 The Office will intensify the use of technological tools and other means to
maximize the delivery of its work related to treaties and treaty actions, achieving a
timely registration and publication process as well as broad accessibility through its
dedicated website. The Office’s strategy will strengthen the dissemination of
international law through the lectures of the United Nations Audiovisual Library of
International Law, as well as the preparation and dissemination of major legal
publications and of information on the legal work of the United Nations.

6.12  With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) Extrabudgetary resources are available to allow the Office to respond to
the increased demand for its services and to complement the programme budget;

(b) Principal and subsidiary organs of the United Nations continue to request
legal advice as a main component of the decision-making process;

(c¢) Specific mandates related to international trade law, oceans and law of
the sea and other areas are renewed or confirmed by the competent intergovernmental
bodies.

6.13 The Office incorporates a gender perspective into its programme of work,
including in the advice it provides, and integrates a gender perspective in its
operational activities, deliverables and results, as appropriate. Gender focal points are
consulted on the integration of gender aspects relevant to the work of the
subprogrammes, in particular in capacity-building activities and in the context of the
United Nations Programme of Assistance in the Teaching, Study, Dissemination and
Wider Appreciation of International Law.

6.14  With regard to cooperation with other entities, subprogramme 3 will continue
to enable the International Law Commission to exchange knowledge, experience and
ideas with the President of the International Court of Justice, the African Union
Commission on International Law, the Inter-American Juridical Committee, the
Asian-African Legal Consultative Organization and the Council of Europe Committee
of Legal Advisers on Public International Law. The Office, through its International
Trade Law Division, assists international development agencies, such as the World
Bank, to use UNCITRAL texts in their law reform activities and projects. It also
provides advice and assistance to international organizations, such as professional
associations, organizations of attorneys, chambers of commerce and arbitration
centres.

6.15 With regard to inter-agency coordination and liaison, the Office was appointed
by the General Assembly in its resolution 68/70 as focal point of UN-Oceans, the
United Nations inter-agency mechanism for cooperation and coordination in oceans
and coastal issues. UN-Oceans currently has 28 members, including competent
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international organizations as identified in the United Nations Convention on the Law
of the Sea, specialized agencies, United Nations programmes, regional commissions,
secretariats of conventions and the International Seabed Authority.

6.16 Subprogramme 6 has very active cooperation with Member States, specialized
agencies, United Nations programmes and offices, treaty bodies and other entities on
the law of treaties to promote and ensure wider knowledge of the law of treaties, which
helps to prevent issues of interpretation and implementation of treaty provisions by
contracting States. Past examples include cooperation with the secretariat of the
United Nations Framework Convention on Climate Change and with the Economic
Commission for Latin America and the Caribbean.

Legislative mandates
6.17  The list below provides all mandates entrusted to the programme.

Charter of the United Nations

Article 13 Article 102
Article 98

General Assembly resolutions

13 (D Organization of the Secretariat

Deliverables

6.18 Table 6.1 lists all cross-cutting deliverables, by category and subcategory, for
the period 2019-2021.

Table 6.1
Cross-cutting deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 8 8 6
1. Report and notes to the General Assembly 2 3
2. Report of the Committee on Relations with the Host Country 1 1 1 1
3. Letters to the Security Council - 4 2 2
4. Documents for the intergovernmental conference, under the auspices of the
United Nations, to consider the recommendations of the Preparatory
Committee on the elements and to elaborate the text of an international
legally binding instrument under the United Nations Convention on the Law
of the Sea on the conservation and sustainable use of marine biological
diversity of areas beyond national jurisdiction - - 3 -
Substantive services for meetings (number of three-hour meetings) 3 4 9 10
5. Meetings of the Advisory Committee on Administrative and Budgetary
Questions 1 1 1 1
6. Meetings of the Committee for Programme and Coordination 1 1 1 1
7. Meetings of the Fifth Committee 1 1 1 1
8. Meetings of the Committee on Relations with the Host Country - - 2 2
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
9. Meetings of the International Law Commission - - 1 1
10. Meetings of the Advisory Committee on the United Nations Programme of
Assistance in the Teaching, Study, Dissemination and Wider Appreciation of
International Law - 1 1 2
11. Annual meeting of the legal advisers and legal liaison officers of the
United Nations offices, funds and programmes, specialized agencies and
related and other organizations, and field legal advisers and officers - - 2 2
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) - - 8 8
12. United Nations Regional Course in International Law for Asia-Pacific - -
13. United Nations Regional Course in International Law for Latin America and
the Caribbean - - 2 2
14. United Nations Regional Course in International Law for Africa - - 2 2
15. Workshops on international law generally - - 2 2

C. Substantive deliverables

Consultation, advice and advocacy: advice and legal opinions are delivered in the context of the participation of the Legal
Counsel in the Senior Management Group, the Executive Committee and other ad hoc groups.

D. Communication deliverables

Outreach programmes, special events and information materials: speeches and presentations by the Legal Counsel to
Member State representatives, international organizations and academic and civil society organizations regarding the work of
the Office and issues of public international law, the law of the sea and international trade law; promotion and leadership of the
annual treaty event during the opening plenary meeting of the General Assembly session; and events to promote international
law in New York, including the American Bar Association Day and International Law Weekend.

Library services: ensuring that the materials for the United Nations Audiovisual Library of International Law, including the
lectures delivered by leading international law scholars and practitioners, are regionally diverse and linguistically diverse
among the six official languages of the United Nations.

E. Enabling deliverables

Internal justice and oversight: representation of the Secretary-General before the United Nations Appeals Tribunal and advice
on administrative law of the Organization.

Legal services: legal advice, opinions and services to all principal and subsidiary organs of the United Nations, as detailed in
the subprogrammes, on privileges and immunities, public international law, humanitarian law, international human rights law
and the pacific settlement of disputes; administrative law of the Organization; claims arising from operational activities of the
Organization; procurement activities; and the Organization’s accountability measures and the areas of oceans and law of the sea,
treaty law and international trade law.

Evaluation activities

6.19 At its fifty-ninth session, in 2019, the Committee for Programme and
Coordination recommended that the General Assembly endorse the recommendations
made by the Office of Internal Oversight Services (OIOS) in its evaluation of the
Office of Legal Affairs (A/74/16, para. 554). The evaluation covered all areas of the
work of the Office of Legal Affairs for the period from 2015 to 2018 and assessed
relevance, effectiveness, efficiency and cross-cutting issues.

6.20 As a result of the recommendations by OIOS, endorsed by the General
Assembly in its resolution 74/251, the Evaluation and Strategic Planning Unit was
created in 2019 to ensure a continuous effort on monitoring and evaluation within the
Office of Legal Affairs, supported by an evaluation working group to strengthen the
self-evaluation efforts within the subprogrammes, including the systematic and
periodic assessment of stakeholder feedback.
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6.21 The Evaluation and Strategic Planning Unit also ensures that standards, best
practices and recommendations on monitoring and evaluation, including those related
to gender equality and on integrating human rights, are taken into account. The Office
became an observer member of the United Nations Evaluation Group in 2019 and has
participated in its work since then.

6.22 In addition, the self-evaluation of subprogramme 5, which assessed the
technical cooperation and assistance in supporting the adoption and use of
UNCITRAL texts for 2019, has guided the programme plan for 2021.

6.23  The findings of the evaluation referenced above have been taken into account
for the programme plan for 2021 and are part of the sharing of best practices in
monitoring and evaluation through the Office’s internal working group. In particular,
there was a need to improve feedback from beneficiaries on the delivery of the
technical cooperation and assistance activities to demonstrate a clear link between
actions and beneficiary needs. This will result in the building of a monitoring function
in technical assistance programmes to allow for systematic follow-up, including
through networks of participants of capacity-building activities.

6.24 For 2021, the programme is planning to undertake a self-evaluation of
subprogramme 6, on the publication of treaties conferred on the Secretariat under
Article 102 of the Charter.

Programme of work

Subprogramme 1
Provision of legal services to the United Nations system as a whole

Objective

6.25 The objective, to which this subprogramme contributes, is to ensure respect
for, and adherence to, public international law, and contribute to the development of
international justice and accountability.

Strategy

6.26 To contribute to ensuring respect for, and adherence to, public international
law, the subprogramme will provide legal advice on questions relating to the
interpretation and application of the Charter of the United Nations, legal agreements,
United Nations resolutions, and rules and regulations of the United Nations, as well
as on general questions of public international law, including international human
rights law, international humanitarian law and international criminal law. This work
is expected to result in a uniform and consistent practice of the law, and subsequently
in the effective functioning of the principal and subsidiary organs of the United
Nations in accordance with international law. Past results in this area include the
protection of the privileges and immunities of the United Nations; the provision of
legal support to amend the tripartite agreement for the provision of support to the
regional force of the States members of the Group of Five for the Sahel; and the
provision of legal and procedural advice at United Nations meetings and conferences,
such as the United Nations Climate Change Conference held in Madrid within the
context of the twenty-fifth session of the Conference of the Parties to the United
Nations Framework Convention on Climate Change and the second High-level United
Nations Conference on South-South Cooperation, held in Buenos Aires.
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6.27 To contribute to the development of international justice and accountability,
the subprogramme will provide advice to the United Nations and United Nations-
assisted criminal tribunals and their oversight bodies, as well as to other non-judicial
criminal accountability mechanisms, including on their founding arrangements,
statutes, terms of reference and rules of procedure, and on the Secretary-General’s
functions thereunder. This work is expected to result in the effective functioning of
these tribunals and non-judicial criminal accountability mechanisms and their
oversight bodies. Past results in this area include the provision of advice on the
statutes and rules of procedure for United Nations and United Nations-assisted
international criminal tribunals; the appointment and reappointment of their
principals; the drafting of terms of reference and the appointment of the heads for the
operationalization of non-judicial accountability mechanisms; and cooperation with
the International Criminal Court.

Planned results for 2021

Result 1: creating the authorizing environment for the reinvigorated resident
coordinator system (result carried over from 2020)

6.28 The subprogramme will continue the work related to the negotiation and
conclusion of host country agreements, in line with its mandate, and will assist the
United Nations system to perform its work and implement its mandates in an efficient
and effective manner, which is expected to be demonstrated by the performance
measure for 2021 below. The performance measure for 2020 reflects the performance
target proposed for 2020, as approved by the General Assembly in its resolution
74/251.

Table 6.2

Performance measure

2017 2018 2019 2020 2021

N/A Absence of host Negotiation and 149 host country Signing of all host

country agreements
for reinvigorated

conclusion of host
country agreements

agreements signed,
providing the legal

country agreements
that were not
finalized in 2020

resident coordinator framework
system necessary for the
resident

coordinators and
their offices to
perform their
functions and to
ensure their
privileges and
immunities

Abbreviation: N/A, not applicable.

21-01574

Result 2: host country agreement for the Fifth United Nations Conference on
the Least Developed Countries (new result)

6.29 In its resolution 74/232, the General Assembly decided to convene the Fifth
United Nations Conference on the Least Developed Countries in Doha from 21 to
25 March 2021. The Conference is expected to undertake a comprehensive review and
appraisal of the implementation of the Istanbul Programme of Action for the Least
Developed Countries for the Decade 2011-2020 in each least developed country. It
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will also share best practices, lessons learned and constraints encountered and come
up with a new 10-year strategy for enabling the least developed countries to graduate
from that category and meet the Sustainable Development Goals, building on a solid
foundation of national ownership and leadership and a reinvigorated global
partnership for sustainable development. In the resolution, the Assembly stressed the
importance of the effective participation of all relevant stakeholders, including civil
society and the private sector.

6.30 The previous Conference, held in 2011, was attended by approximately 9,000
participants, including 36 Heads of State or Government, ministers, parliamentarians
and heads of United Nations system entities and other international organizations, as
well as more than 1,500 civil society representatives and 500 business leaders. The
Fifth Conference is expected to be of the same magnitude.

6.31 The subprogramme will be responsible for ensuring that the necessary legal
framework is adopted prior to the holding of the Conference in March 2021. The
subprogramme will engage in consultations and negotiations with the Government of
Qatar to negotiate an appropriate host country agreement for the Conference. Without
the necessary legal framework, questions may arise as to who may be granted a visa
to enter Qatar for the purposes of the Conference, who is responsible for the various
security aspects of the Conference, who is responsible for the various financial and
logistical aspects of the Conference and who may benefit from privileges and
immunities for the Conference. By negotiating the necessary legal framework, the
subprogramme can ensure full participation by all participants, including those from
civil society and the private sector; that there is an appropriate framework for the
United Nations to ensure security for the Conference; and that any financial liabilities
of the United Nations with respect to the Conference are minimized in accordance
with relevant General Assembly resolutions.

Internal challenge and response

6.32  The challenge for the subprogramme was in concluding agreements for large
conferences within the timelines envisaged by the substantive offices for various
reasons, including the delayed commencement of negotiations, the need to ensure that
technical annexes were completed before the signing of the host country agreement
and other legal requirements. In response, with respect to this host country agreement,
the subprogramme intends to take a more proactive approach to engage earlier in
discussions with the substantive office regarding requirements to meet envisaged
timelines and possible legal issues that might affect the timelines, and how to address
those issues.

Expected progress towards the attainment of the objective, and performance measure

6.33 This work is expected to contribute to respect for, and adherence to, public
international law through the adoption of the requisite legal framework for the
Conference, which would be demonstrated by the conclusion of the necessary host
country agreement signed between the United Nations and Qatar in relation to the
Conference in 2021.
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Table 6.3
Performance measure

2017 2018 2019 2020 2021
N/A N/A General Assembly The Government of  Signature of the
decides to hold the  Qatar and the host country

Fifth United Nations
Conference on the
Least Developed
Countries in Doha
from 21 to

25 March 2021

subprogramme
agree on the legal
provisions of the
host country
agreement for the
holding of the Fifth
United Nations
Conference on the
Least Developed
Countries in Doha

agreement allowing
for full participation
by all participants in
the Fifth United
Nations Conference
on the Least
Developed
Countries in Doha

Abbreviation: N/A, not applicable.

Legislative mandates

6.34  The list below provides all mandates entrusted to the subprogramme.

Charter of the United Nations

Article 104 Article 105

General Assembly resolutions

Security of missions accredited to the United

22 (D Privileges and immunities of the 2819 (XXVI)

United Nations Nations and safety of their personnel and
establishment of the Committee on Relations
with the Host Country

Deliverables
6.35 Table 6.4 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 6.4

Subprogramme 1: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 7 12 11 7
1. Report and notes to the General Assembly 2 3 2
2. Report of the Credentials Committee 1 1 1 1
3. Report of the Committee on Relations with the Host Country 1 1 1
4. Reports of the Credentials Committee on United Nations conferences 3 3 2 2
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
5. Reports concerning the election of judges of the International Court of
Justice - - 3 _
6. Letters to the Security Council - 4 2 -
Substantive services for meetings (number of three-hour meetings) 83 99 85 76
7. Meetings of the General Assembly and its committees 25 46 25 26
8. Meetings of the Credentials Committee of the General Assembly 1 1 1 1
9. Meetings of the Security Council and its subsidiary bodies 9 2 9 2
10. Meetings of the Economic and Social Council and its commissions 10 16 10 10
11. United Nations conferences and meetings of United Nations treaty bodies 30 25 30 30
12. Meetings of the Credentials Committee on United Nations conferences 3 3 3 2
13. Meetings of the Committee on Relations with the Host Country 5 5 5 5
14. Meetings of the panels of experts of the Secretary-General’s trust fund to
assist States in the settlement of disputes through the International Court of
Justice - 1 2 -
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 19 30 19 20
15. Workshops on international law matters 2 13 2 4
16. Training events on United Nations rules of procedure 7 5 7
17. Training events on peacekeeping matters 3 5 3 4
18. Annual meeting of the legal advisers and legal liaison officers of the
United Nations offices, funds and programmes, specialized agencies and
related and other organizations and field legal advisers and officers 7 7 7 7
Publications (number of publications) 2 4 - -
19. Publications on international law 2 4 - -

C. Substantive deliverables

Consultation, advice and advocacy: legal advice and consultation with the General Assembly and the Security Council on
constitutional, institutional and procedural questions; legal advice and consultation with the United Nations funds and
programmes on privileges and immunities; legal advice and consultation with United Nations-assisted international criminal
tribunals; consultation with the specialized agencies of the United Nations system on legal issues; and consultation with the
International Criminal Court on cooperation matters.

D. Communication deliverables

Outreach programmes, special events and information materials: speeches and presentations by the Legal Counsel to
Member State representatives, international organizations and academic and civil society organizations regarding the work of
the Office and issues of public international law; and events to promote international law in New York, including of the
American Bar Association.

E. Enabling deliverables

Legal services: legal advice and support to the Secretariat on privileges and immunities and public international law, including
humanitarian law, international human rights law and pacific settlement of disputes; legal advice and support to United Nations
criminal tribunals and their oversight bodies as well as other international accountability mechanisms and commissions of
inquiry; legal advice and support to peacekeeping and special political missions; liaison with the International Court of Justice
and fulfilment of the responsibilities of the Secretary-General under the Statute of the Court; legal advice and support to the
Secretariat on disarmament, sanctions and security; legal advice on the interpretation and enforcement of the Relationship
Agreement between the United Nations and the International Criminal Court; and coordination of meetings of system-wide legal
advisers.
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Subprogramme 2
General legal services provided to United Nations organs
and programmes

Objective

6.36 The objective, to which this subprogramme contributes, is to maximize the
protection of the legal interests of the Organization and to minimize the legal
liabilities of the Organization.

Strategy

6.37 To contribute to maximizing the protection of the legal interests of the
Organization, the subprogramme will advise on accountability measures, including in
relation to internal sanctions and external enforcement action and liaison with national
authorities, advise on the legal aspects of the operational activities of the United
Nations and its peacekeeping, humanitarian and other missions, represent the
Secretary-General and advise on matters in the system for the administration of justice
of the Organization, advise on administrative and management issues, advise on
procurement and the review of substantial contracts, and advise on operational issues
arising from the development and technical assistance activities of the United Nations,
including those undertaken by the separately administered funds and programmes.
This work is expected to result in the full maintenance of the status, legal rights and
privileges and immunities of the Organization. Past results in these areas include the
representation of the Secretary-General’s prerogatives and authorities in the system
for the administration of justice and the conclusion of a number of legal arrangements
with Governments, other United Nations entities, other international organizations,
other actors, commercial vendors and not-for-profit entities in support of operations
in the field and at Headquarters. Other past results include the referral of 100 per cent
of appropriate cases to national authorities and the provision, in every case, of
assistance to investigations and prosecutions concerning fraud, corruption or other
misconduct or crimes of United Nations officials and third parties.

6.38 To contribute to minimizing the legal liabilities of the Organization, the
subprogramme will provide legal services for resolving disputes of a private law
character involving the operations of the Organization, its organs or its separately
administered funds and programmes; settling or otherwise amicably resolving such
disputes; representing the Organization in settlement negotiations and arbitral
proceedings to meet the Organization’s legal obligations to provide an appropriate
mode of settlement; and representing the Secretary-General before the United Nations
Appeals Tribunal in cases involving the Secretariat and separately administered funds
and programmes.

6.39 This work is expected to result in the reduction of actual legal liability for the
Organization. As described below, in 2019 there was a substantial reduction of the
actual legal liability of the Organization concerning contractual and other private law
claims against the Organization, from an aggregate amount of $16.2 million to just
over $2 million, which is 13 per cent of the amounts originally claimed against the
Organization. The reduction was due to the successful resolution of disputes by way
of settlement negotiations and arbitral proceedings and the closure of matters as the
result of claimants not pursuing their claims further against the Organization, resulting
in the actual legal liability being less than the targeted 35 per cent of the amounts
originally claimed against the Organization.
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Planned results for 2021

Result 1: reduction of actual legal liability of other claims (result carried over
from 2020)

6.40 The subprogramme will continue to advise on procurement and the review of
substantial contracts, which includes the development of model contracts for de
minimis requirements of goods and services, in line with its mandate. The use of these
model contracts seeks to minimize the risk of legal liability against the Organization,
which is expected to be demonstrated by the performance measure for 2021 below.
The performance measure for 2020 reflects the performance target proposed for 2020,
as approved by the General Assembly in its resolution 74/251.

Table 6.5
Performance measure

2017

2018

2019

2020

2021

N/A

Absence of model
contracts for de
minimis
requirements of
goods and services

Development of
model contracts for
de minimis
requirements of
goods and services
in consultation with
managers

Model contracts for
de minimis
requirements of
goods and services
used by managers
and feedback
received

Strengthened
contracts following
revisions made on
the basis of
experience gained
from the use of such
model contracts

Abbreviation: N/A, not applicable.
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Result 2: continued reduction of actual legal liability of the Organization
(new result)

6.41 The subprogramme provides legal services for resolving disputes of a private
law character involving the operations of the Organization, its organs or its separately
administered funds and programmes.

6.42 The United Nations has immunity from legal process before national courts
pursuant to the Convention on Privileges and Immunities of the United Nations of
1946. The Convention requires the United Nations to make provisions for appropriate
modes of settlement of disputes arising out of contracts or other disputes of a private
law character to which the United Nations is a party. As a result, the contracts entered
into by the Organization with its commercial vendors and personnel service providers
provide for the resolution of disputes by way of ad hoc arbitration in accordance with
the Arbitration Rules of the United Nations Commission on International Trade Law.

6.43  To reduce the risk of potential liability in arbitration proceedings initiated by
commercial vendors, the subprogramme typically engages outside counsel with
specialist expertise in international commercial arbitration to assist in defending the
Organization in such proceedings.

Internal challenge and response

6.44  The challenge for the subprogramme was the timely engagement of outside
counsel by way of competitive solicitation within the strict 30-day deadline for the
Organization to respond to notices of arbitration under the UNCITRAL Arbitration
Rules. In response, the subprogramme will procure the services of multiple law firms
with specialist expertise in international commercial arbitration to be on standby and
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available to immediately assist in taking the necessary steps to defend the
Organization, when the need arises.

Expected progress towards the attainment of the objective, and performance measure

6.45 This work is expected to contribute to maximizing the protection of the legal
interests of the Organization and to minimizing the legal liabilities of the
Organization, which would be demonstrated by the maintenance of no more than 35
per cent of the amounts originally claimed against the Organization resulting in actual
legal liability against the Organization.

Figure 6.1
Performance measure: actual legal liability of the Organization against amounts originally claimed

against the Organization’

(Percentage)

100 -

80 -
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40 A <35 <35

20 A 13
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¢ Only claims resolved in any given calendar year by way of settlement negotiations, arbitral proceedings and closure owing to
claimants not pursuing their claims further against the Organization are included.

Legislative mandates
6.46  The list below provides all mandates entrusted to the subprogramme.
Charter of the United Nations

Article 104 Article 105

General Assembly resolutions

22 (D) Privileges and immunities of the United 70/112 Administration of justice at the United
Nations Nations
62/63 Criminal accountability of United Nations

officials and experts on mission

Deliverables
6.47 Table 6.6 lists all deliverables, by category and subcategory, for the period

2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
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Table 6.6

Subprogramme 2: deliverables for the period 2019-2021, by category and subcategory

Category and subcategory

E. Enabling deliverables

Internal justice and oversight: legal services to all principal and subsidiary organs of the United Nations, consisting of:

representation of the Secretary-General before the United Nations Appeals Tribunal and advice on administrative law of the

Organization; representation of the Organization before arbitral tribunals and advice on claims arising from operational

activities of the Organization; advice on procurement activities and on the preparation and negotiation of substantial contracts
for the acquisition of goods or services for United Nations operations; advice on the Organization’s accountability measures in
relation to both internal sanctions and external enforcement actions against United Nations officials, experts on mission and

third parties for fraud, corruption and other wrongdoing; advice on development, technical and humanitarian assistance

activities, including partnerships with the private sector, and preparation of legal instruments; and advice on logistical and other
support arrangements with Governments, other international organizations, partners and United Nations entities, including on

the establishment of boards of inquiry, participation in peacekeeping-related standing committees and training, and the

development of policies, reports, framework agreements, guidelines and standard operating procedures.
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Subprogramme 3
Progressive development and codification of international law

Objective

6.48 The objective, to which this subprogramme contributes, is to progressively
develop, codify and advance knowledge of international law.

Strategy

6.49  To contribute to the progressive development and codification of international
law, the subprogramme will continue to provide substantive support to the Sixth
Committee (Legal Committee) of the General Assembly, the International Law
Commission and the Special Committee on the Charter of the United Nations and on
the Strengthening of the Role of the Organization, as well as other special or ad hoc
committees, or to diplomatic conferences, in its consideration and formulation of legal
instruments, in particular by assisting in the conduct of proceedings, rendering legal
advice and preparing draft texts of legal instruments, resolutions and decisions, as
well as background documents, analytical studies and reports. The subprogramme will
also continue to provide legal bodies of the General Assembly with assistance when
considering the status of relevant instruments, measures to facilitate the accession of
States to such instruments or, as the case may be, the use by States of the procedures
envisaged by the relevant resolutions of the General Assembly, which is expected to
result in the smooth deliberations of legislative and legal bodies, the conclusion of
draft legal instruments and the promotion of universal respect for international law.
Past results in this area include the successful adoption of several major multilateral
treaties on foundational aspects of international law, including in the areas of the law
of the sea, diplomatic and consular relations, the law of treaties, international criminal
law and the legal measures to eliminate international terrorism. In recent times, such
efforts have also included the successful development of non-binding instruments
providing guidance on various technical aspects of international law of interest to
States, such as reservations to treaties and the identification of customary
international law. Other results include the preparation of several international law-
related publications.
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6.50 To contribute to the advancement of knowledge of international law, the
subprogramme will continue to implement the mandates of the United Nations
Programme of Assistance in the Teaching, Study, Dissemination and Wider
Appreciation of International Law, established by the General Assembly. The
activities executed by the subprogramme in the framework of the Programme of
Assistance include the planning, organization and conduct of four in-person training
programmes, namely, the International Law Fellowship Programme and the United
Nations Regional Courses in International Law for Africa, for Latin America and the
Caribbean and for Asia-Pacific; the further development, dissemination and
maintenance of the United Nations Audiovisual Library of International Law, a virtual
training and research centre available free of charge on the Internet; and the
preparation and dissemination of major legal publications and of information on the
legal work of the United Nations, which is expected to result in the wider appreciation
of international law and more individuals being trained to obtain an understanding of
it. Past results in this area, for the period 2016-2019, include greater awareness of
international law as a result of the training of 401 professionals from developing
countries and countries with emerging economies on a broad range of core subjects
of international law by eminent scholars and practitioners in international law from
different regions and legal systems, through the four in-person training programmes,
as well as access to the Audiovisual Library by over 845,000 users in 193 Member
States and non-member States.

Planned results for 2021

Result 1: reaching a wider audience interested in international law (result
carried over from 2020)

6.51 The subprogramme will continue the work related to the teaching,
dissemination and wider appreciation of international law, in line with its mandate,
and will undertake initiatives to help audiences to increase their access to and
knowledge of core topics of international law, which is expected to be demonstrated
by the performance measure for 2021 below. The performance measure for 2020
reflects the performance target proposed for 2020, as approved by the General
Assembly in its resolution 74/251.

Table 6.7
Performance measure

2017 2018 2019 2020 2021

N/A Absence on the Development and Use of mini-series Expansion of the
website of the production of mini-  of lectures mini-series of
Audiovisual Library series of lectures addressing core lectures on core
of easily accessible  addressing core topics of topics of

modules on
introductory
international law
topics for users with
limited knowledge

topics of
international law

international law in
video and podcast
format, contributing
to increased
accessibility and
knowledge of
international law by
a wider audience

international law in
terms of the subject
matter addressed,
thereby contributing
to further increased
accessibility and
knowledge of
international law

Abbreviation: N/A, not applicable.
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Result 2: information relating to international law accessed by more than half a
million people (new result)

6.52 Given the central role played by the United Nations in the promotion,
progressive development and codification of international law, the provision of
information on the Organization’s international law-related activities is key to
attaining the subprogramme’s objective of advancing knowledge of international law.

6.53  Since the 1960s, the subprogramme has enjoyed a mandate to disseminate
information relating to international law, in particular the activities of the legal bodies
serviced by the subprogramme. This was initially undertaken through the preparation
of a number of publications, including the United Nations Juridical Yearbook, the
United Nations Legislative Series, the Reports of International Arbitral Awards, the
Summaries of the Judgments, Advisory Opinions and Orders of the International
Court of Justice, the Yearbook of the International Law Commission, The Work of the
International Law Commission, the Repertory of Practice of United Nations Organs
and the official records of various diplomatic conferences of plenipotentiaries
convoked by the General Assembly to negotiate multilateral treaties.

6.54 In recent times, the activities of the subprogramme in the dissemination of
information related to international law have moved online through the establishment
and expansion of over 20 websites. In addition to the United Nations Audiovisual
Library of International Law, the subprogramme maintains dedicated websites for
each of its publications, as well as for all of the legal bodies for which it serves as the
secretariat, including the Sixth Committee of the General Assembly, the International
Law Commission and the Special Committee on the Charter of the United Nations
and on the Strengthening of the Role of the Organization. While the websites are
intended primarily for use by the States Members of the United Nations and entities
of the United Nations system, they are also outward-looking in that they provide the
general public and, in particular, academia with the tools for accessing information
on the activities of the Organization in the progressive development and codification
of international law. All of the websites contain extensive information and were
specifically designed as research tools in their own right by providing, for example,
full-text search capability and links to documents in all official languages of the
United Nations (to the extent available). By providing anyone with Internet access
anywhere in the world with the ability to research the entire corpus of the work of the
legal bodies of the United Nations, the subprogramme seeks to enhance accessibility
to information about, and knowledge of, international law.

Internal challenge and response

6.55 The challenge for the subprogramme was to maintain and sustain an extensive
presence on the Internet over a prolonged period of time. One aspect of the challenge
relates to the expectation of instantaneity of the availability of information. As
Internet users have become increasingly accustomed to accessing information in real
time, the perceived usefulness of a website is increasingly a function of how quickly
and how frequently it is maintained. This poses unique challenges for the traditional
model of providing information through publications typically prepared and issued
several years after the fact. Another challenge is the sheer ubiquity of information on
the Internet, which brings into question the purpose of publications such as the United
Nations Juridical Yearbook, which were initially conceived with a view to providing
the reader with access to information about the legal activities of the Organization
that was typically hard to come by. Now, much of that information is relatively easy
to find on the Internet. In response, the subprogramme will adapt its websites to
include new technologies, such as by live video or audio web streaming the meetings
of the legal bodies in question and developing and implementing a social media
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strategy for providing up-to-date information on developments taking place in the
legal bodies. It will also expand its publications programme so as to include, in
addition to hard copy publications, electronic publishing with a view to reducing the
turnaround time for publication. Greater emphasis will also be placed on enhancing
the “added value” provided by the process of systematization and selection of
materials of particular significance to the legal community, undertaken by the
subprogramme in planning and preparing future editions of the United Nations
Juridical Yearbook and other publications.

Expected progress towards the attainment of the objective, and performance measure

6.56 This work is expected to contribute to the advancement of knowledge of
international law, which would be demonstrated by an increase in the number of
individual end users of the websites maintained by the subprogramme, from 590,000
in 2020 to 620,000 in 2021.

Figure 6.11
Performance measure: annual number of individual end users of websites
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Legislative mandates
6.57 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

174 (1) Establishment of an International Law 73/204 Status of the Protocols Additional to the
Commission Geneva Convention of 1949 and relating to

487 (V) Ways and means for making the evidence of the protection of victims of armed conflicts
customary international law more readily 73/205 Consideration of effective measures to
available enhance the protection, security and safety

987 (X) Publication of the documents of the of dlplomat.w and consular missions and
International Law Commission representatives

2099 (XX) Technical assistance to promote the 73/209 g?otectlon of persons in the event of
teaching, study, dissemination and wider 1sasters
appreciation of international law 73/210 Strengthening and promoting the

3006 (XXVII) United Nations Juridical Yearbook international treaty framework

72/117 Expulsion of aliens 73/276 Administration of justice at the United

Nations

72/122 Responsibility of international o . .

organizations 74/180 Responsibility of States for internationally

wrongful acts
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74/181 Criminal accountability of United Nations 74/190 Report of the Special Committee on the
officials and experts on mission Charter of the United Nations and on the
74/182 Report of the United Nations Commission gtreng'theplng of the Role of the
on International Trade Law on the work of rganization
its fifty-second session 74/191 The rule of law at the national and
74/185 United Nations Programme of Assistance in international levels
the Teaching, Study, Dissemination and 74/192 The scope and application of the principle
Wider Appreciation of International Law of universal jurisdiction
74/186 Report of the International Law Commission 74/193 The law of transboundary aquifers
on the work of its seventy-first session 74/194 Measures to eliminate international
74/187 Crimes against humanity terrorism
74/188 Diplomatic protection 74/195 Report of the Committee on Relations with
74/189 Consideration of prevention of transboundary the Host Country
harm from hazardous activities and allocation
of loss in the case of such harm
Deliverables
6.58 Table 6.8 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
Table 6.8

Subprogramme 3: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 16 17 17 14
1. Reports on items before the Sixth Committee of the General Assembly, 16 17 17 14
including on measures to eliminate international terrorism, on the United
Nations Programme of Assistance in the Teaching, Study, Dissemination and
Wider Appreciation of International Law and on criminal accountability of
United Nations officials and experts on mission
Substantive services for meetings (number of three-hour meetings) 139 140 138 138
2. Meetings of the Sixth Committee 40 42 40 40
3. Meetings of the International Law Commission 87 91 86 87
4. Meetings of the Advisory Committee on the United Nations Programme of
Assistance in the Teaching, Study, Dissemination and Wider Appreciation of
International Law 2 1 2 2
5. Meetings of the Special Committee on the Charter of the United Nations
and on the Strengthening of the Role of the Organization 8 6 8 7
6. Meetings of the Ad Hoc Committee established by General Assembly
resolution 51/210 of 17 December 1996 2 - 2 2
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 88 88 88 88
7. International Law Fellowship Programme 30 30 30 30
8. United Nations Regional Course in International Law for Africa 20 20 20 20
9. United Nations Regional Course in International Law for Asia-Pacific 19 19 19 19
10. United Nations Regional Course in International Law for Latin America and
the Caribbean 19 19 19 19
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
Publications (number of publications) 8 6 11 8
11. Repertory of Practice of United Nations Organs 1 — 2 -
12. United Nations Legislative Series 1 - 1 -
13. Yearbook of the International Law Commission 1 3 5 5
14. United Nations Juridical Yearbook 2 1 2 1
15. United Nations Juridical Yearbook: special edition 1 - - 1
16. Reports of International Arbitral Awards 1 1 1 1

17. Publication on the commemoration of the seventieth anniversary of the
International Law Commission 1 1 - -

18. International Instruments related to the Prevention and Suppression of
International Terrorism - 1 - -
Technical materials (number of materials) - 45 25 25

19. Entries in the United Nations Audiovisual Library of International Law,
including lectures - 45 25 25

C. Substantive deliverables

Consultation, advice and advocacy: preparation of reports of intergovernmental and expert bodies, including the Sixth

Committee and the International Law Commission; provision of technical expertise to the Special Rapporteurs of the

International Law Commission, including in relation to reports to the Commission; and teaching and dissemination of

international law through the Lecture Series of the Audiovisual Library of International Law.

Databases and substantive digital materials: Historic Archives of the Audiovisual Library of International Law.

D. Communication deliverables

Outreach programmes, special events and information materials: lectures, briefings and technical assistance, upon request,
on public international law.

Digital platforms and multimedia content: updating and maintenance of websites, including those pertaining to the Sixth
Committee, the International Law Commission, the Programme of Assistance in the Teaching, Study, Dissemination and Wider
Appreciation of International Law and the publications prepared by the subprogramme.

Library services: Research Library of the Audiovisual Library of International Law.

21-01574

Subprogramme 4
Law of the sea and ocean affairs

Objective

6.59 The objective, to which this subprogramme contributes, is to strengthen the
law of the sea for the peaceful use of the oceans and for their conservation and
sustainable use, and as the basis for national, regional and global action and
cooperation in the marine sector.

Strategy

6.60 To contribute to the strengthened law of the sea for the peaceful use of the
oceans and for their conservation and sustainable use, through increased participation
of States in, and effective implementation and application of, the United Nations
Convention on the Law of the Sea and its implementing agreements, the
subprogramme will continue to provide expert advice to States and international
organizations on the law of the sea and ocean affairs, in particular relating to the
Convention and the 1995 Agreement for the Implementation of the Provisions of the
United Nations Convention on the Law of the Sea of 10 December 1982 relating to the
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Conservation and Management of Straddling Fish Stocks and Highly Migratory Fish
Stocks (the Fish Stocks Agreement), and the work of the General Assembly on oceans
and the law of the sea and sustainable fisheries. This work is expected to result in better
implementation by States of those instruments and in an increased number of States
parties to the Convention and its implementing agreements. Past results in this area
include three further ratifications of the Fish Stocks Agreement over the course of the
reporting period and nine additional deposits of charts or lists of geographical
coordinates made under the Convention to the Secretary-General in 2019.

6.61 To contribute to the strengthened law of the sea for the peaceful use of the
oceans and for their conservation and sustainable use, the subprogramme will
continue to support, in particular, sustainable fisheries-related cooperative activities
between and among States and other entities, which is expected to result in enhanced
cooperation and coordination among stakeholders on ocean and coastal issues leading
to enhanced conservation and sustainable use of the oceans and their resources. The
subprogramme will also continue to provide services to the Commission on the Limits
of the Continental Shelf. Past results in these areas include a number of cooperative
activities between and among States and other stakeholders in the field of sustainable
fisheries and the approval of six sets of recommendations by the Commission since
2018.

6.62 To contribute to the strengthened law of the sea as the basis for national,
regional and global action and cooperation in the marine sector, the subprogramme
will deliver expanded capacity-building activities, such as fellowships, training
courses and workshops, in collaboration with relevant stakeholders, including through
programmes focused on meeting the capacity-building needs of developing countries,
which is expected to result in better understanding of the legal regime for the oceans
and enhanced human resource capacity of Member States, particularly developing
countries, to implement that regime. Past results in this area include the expansion
and diversification of capacity-building activities delivered: in 2016, there were three
activities related to the United Nations-Nippon Foundation of Japan Fellowship
Programme; in 2017, there were five activities related to the Fellowship Programme
and to the implementation of the Convention in collaboration with the Federal
Government of Somalia, the United Nations Assistance Mission in Somalia and the
Association of Southeast Asian Nations; in 2018, there were 12 activities related to
the Fellowship Programme and to the second cycle of the Regular Process for Global
Reporting and Assessment of the State of the Marine Environment, including
Socioeconomic Aspects; and in 2019, there were 12 activities related to the
Fellowship Programme, to the Regular Process and to the oceans economy and trade
strategies project of the United Nations Conference on Trade and Development. Over
this time, the average satisfaction rating given by participants has progressively
increased, from 70 per cent for activities held in 2014 and 2015 to 89.6 per cent for
activities held in 2016 and 2017, 94.25 per cent for activities held in 2018 and 97.8 per
cent for activities held in 2019.

Planned results for 2021

Result 1: strengthen the science-policy interface by developing the second world
ocean assessment (result carried over from 2020)

6.63  The subprogramme will continue the work related to the strengthening of the
science-policy interface of oceans and seas, in line with its mandate, and will promote
initiatives conducive to the more sustainable management of human activities in the
oceans and seas, which is expected to be demonstrated by the performance measure
for 2021 below. The performance measure for 2020 reflects the performance target
proposed for 2020, as approved by the General Assembly in its resolution 74/251.
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Table 6.9
Performance measure

2017

2018

2019

2020

2021

N/A

Constitution of the
Pool of Experts and
writing teams, and
organization of
regional workshops

Preparation and peer
review of the
chapters of the
second world ocean
assessment

Publication of the
second world ocean
assessment and
approval of its
summary by the
General Assembly,

First year of the
third cycle of the
Regular Process, for
the period 2021—
2025; start of work
on the third world
ocean assessment

resulting in a
strengthened
science-policy
interface leading to
more sustainable
management of
human activities in
the oceans and seas

Abbreviation: N/A, not applicable.
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Result 2: progress in making global fisheries sustainable (new result)

6.64 The situation with the state of marine living resources remains dire, as
evidenced by the report of the Food and Agriculture Organization of the United
Nations (FAO) entitled The State of World Fisheries and Aquaculture 2018: Meeting
the Sustainable Development Goals, according to which 33.1 per cent of assessed
marine fish stocks were estimated to be fished at a biologically unsustainable level
and therefore overfished. The Fish Stocks Agreement provides the legal regime for
the conservation and management of straddling fish stocks and highly migratory fish
stocks. The next resumed Review Conference on the Agreement, to be held in 2021,
will provide a key opportunity to assess the effectiveness of this instrument by
reviewing and assessing the adequacy of its provisions and, if necessary, proposing
means of strengthening the substance and methods of implementation in order to
better address any continuing problems in the conservation and management of those
stocks.

6.65 The subprogramme will provide substantive input to the preparations for the
resumed Review Conference by, inter alia, preparing the report of the Secretary-
General to be submitted to the Review Conference, preparing documentation for the
Conference and servicing the meeting.

6.66 The subprogramme has also prepared and serviced the yearly informal
consultations of States parties to the Agreement, one of which will also serve as the
preparatory meeting for the resumed Review Conference.

Internal challenge and response

6.67 The challenge for the subprogramme was the reliance on long-established
mechanisms to collect from Member States, as requested by the General Assembly,
sufficient and representative data and information on the status of global fish stocks,
aquaculture, fishing methods and policy and governance developments since the
resumed Review Conference in 2016. The other challenge was to muster sufficient
scientific and operational expertise to advise Member States on all substantive issues
related to the preparations for the Review Conference. In response, the subprogramme
will prepare and regularly distribute a detailed and targeted questionnaire on the issues
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mentioned above to States, regional fisheries management organizations and
arrangements and regional economic cooperation organizations and will invite inputs
from FAO and other United Nations system entities. The subprogramme will also
employ the services of experts in the field of fisheries to assist with the scientific
aspects of the report of the Secretary-General.

Expected progress towards the attainment of the objective, and performance measure

6.68 This work is expected to contribute to the strengthened law of the sea for the
peaceful use of the oceans and for their conservation and sustainable use, which would
be demonstrated by the adoption of recommendations by the Review Conference that
enhance the implementation of the Fish Stocks Agreement. It would also help Member
States to make progress towards achieving target 14.6 of the Sustainable Development
Goals through indicator 14.6.1 of Goals, progress by countries in the degree of
implementation of international instruments aiming to combat illegal, unreported and
unregulated fishing.

Table 6.10
Performance measure

2017

2018

2019

2020

2021

Countries and
regional fisheries
management
organizations and
arrangements review
recommendations
adopted by the
Review Conference in
2016, and consider
incorporation into the
annual General
Assembly resolution
on sustainable
fisheries

Countries commit to
consider becoming
party to the Fish
Stocks Agreement
(three further
ratifications in
2018) and
implementing
Review Conference
recommendations

Countries and
regional fisheries
management
organizations and
arrangements
continue to review
and implement
recommendations;
General Assembly
decides to hold new
session of the
Review Conference
in 2021

Countries and
regional fisheries
management
organizations and
arrangements
finalize preparations
for the new session
of the Review
Conference;
subprogramme
prepares report of
the Secretary-
General to facilitate
proceedings

Review Conference
adopts further
recommendations on
the enhanced
implementation of
the Fish Stocks
Agreement

Legislative mandates

6.69  The list below provides all mandates entrusted to the subprogramme.

United Nations Convention on the Law of the Sea

Articles 16 (2), 47 (9), 63 (2), 64, 75 (2), 76 (9), 84 (2),

116-119, 287 (8), 298 (6), 312, 313 (1) and 319 (1) and (2);
articles 2 (2) and (5) and 6 (3) of annex II; articles 2 and 3 (e)
of annex V; article 4 (4) of annex VI; article 2 (1) of annex VII;
and article 3 (e) of annex VIII

Agreement for the Implementation of the Provisions of the United Nations Convention on the Law of the Sea of
10 December 1982 relating to the Conservation and Management of Straddling Fish Stocks and Highly Migratory

Fish Stocks

Articles 26 (1) and 36
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General Assembly resolutions

37/66 Third United Nations Conference on the 72/249 International legally binding instrument
Law of the Sea under the United Nations Convention on the
49/28 Law of the Sea Law .of the Sea on the 'consc?rvati.0n an.d .
sustainable use of marine biological diversity
52/26; 55/7; Oceans and the law of the sea of areas beyond national jurisdiction
60/30; 63/111; ) . . .
64/71: 65/37 A 73/125; 74/18 Sustainable fisheries, including through the
and B; 67/78; 1995 Ag.re.ement for the Fmplem?ntatlon of
68/70; 69/245: the PI‘OVI'SIOHS of the United Nations
73/124; 74/19 Convention on the Law .of the Sea of
) o 10 December 1982 relating to the
54/33 Results qf the review by the Commission Conservation and Management of Straddling
on Sustainable Development of the Fish Stocks and Highly Migratory Fish
sectoral theme of “Oceans and seas™: Stocks, and related instruments
international coordination and cooperation . .
73/292 2020 United Nations Conference to Support
70/1 Transforming our world: the 2030 Agenda the Implementation of Sustainable
for Sustainable Development Development Goal 14: Conserve and
71/312 Our ocean, our future: call for action sustainably use the oceans, seas and marine

resources for sustainable development

Deliverables

6.70 Table 6.11 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 6.11
Subprogramme 4: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021

Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies

Parliamentary documentation (number of documents) 12 39 29 28

1. Reports for the General Assembly on oceans and the law of the sea and on
sustainable fisheries 3 2 3 2

2. Report on the work of the Ad Hoc Working Group of the Whole of the General
Assembly on the Regular Process for Global Reporting and Assessment of the
State of the Marine Environment, including Socioeconomic Aspects 1 1 1 -

3. Documentation for the intergovernmental conference, under the auspices of the
United Nations, to consider the recommendations of the Preparatory Committee
on the elements and to elaborate the text of an international legally binding
instrument under the United Nations Convention on the Law of the Sea on the
conservation and sustainable use of marine biological diversity of areas beyond
national jurisdiction 2 16 3 -

4. Documentation for meetings of the United Nations Open-ended Informal
Consultative Process on Oceans and the Law of the Sea 1 2 2 2

5. Documentation for the Meeting of the States Parties to the United Nations
Convention on the Law of the Sea 1 12 11 7

6. Documentation for the Commission on the Limits of the Continental Shelf 3 5 5 5

7. Report on the consultations of States parties to the Agreement for the Implementation
of the Provisions of the United Nations Convention on the Law of the Sea of
10 December 1982 relating to the Conservation and Management of Straddling Fish
Stocks and Highly Migratory Fish Stocks (the Fish Stocks Agreement) 1 1 1 1

8. Second world ocean assessment - - 1 -
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2019 2019 2020 2021
Category and subcategory planned actual planned planned

9. Report of the Secretary-General on actions taken by States and regional fisheries
management organizations and arrangements in response to relevant paragraphs
of General Assembly resolutions 64/72, 66/68 and 71/123, on sustainable
fisheries, addressing the impacts of bottom fishing on vulnerable marine
ecosystems and the long-term sustainability of deep-sea fish stocks - - 1 -

10. Summary of the workshop to discuss the implementation of relevant paragraphs
of General Assembly resolutions 64/72, 66/68 and 71/123, on sustainable
fisheries, addressing the impacts of bottom fishing on vulnerable marine
ecosystems and the long-term sustainability of deep-sea fish stocks - - 1 -

11. Documentation for the Review Conference on the Agreement for the
Implementation of the Provisions of the United Nations Convention on the Law
of the Sea of 10 December 1982 relating to the Conservation and Management of
Straddling Fish Stocks and Highly Migratory Fish Stocks - - - 11

Substantive services for meetings (number of three-hour meetings) 656 693 671 603
12. Meetings of the General Assembly (informal consultations and plenary meetings) 32 32 38 32

13. Consultations of States parties to the Agreement for the Implementation of the
Provisions of the United Nations Convention on the Law of the Sea of 10
December 1982 relating to the Conservation and Management of Straddling Fish
Stocks and Highly Migratory Fish Stocks 4 4 4 4

14. Meetings relating to the Regular Process for Global Reporting and Assessment of
the State of the Marine Environment, including Socioeconomic Aspects 40 55 34 -

15. Intergovernmental conference on an international legally binding instrument
under the United Nations Convention on the Law of the Sea on the conservation
and sustainable use of marine biological diversity of areas beyond national
jurisdiction 40 51 20 -

16. Meetings of States Parties to the United Nations Convention on the Law of the Sea 10 6 10 10

17. Meetings of the Commission on the Limits of the Continental Shelf and its
subcommissions 520 536 550 538

18. Workshop to discuss implementation of relevant paragraphs of General Assembly
resolutions 64/72, 66/68 and 71/123, on sustainable fisheries, addressing the
impacts of bottom fishing on vulnerable marine ecosystems and the long-term
sustainability of deep-sea fish stocks - - 4 -

19. Meetings of the United Nations Open-ended Informal Consultative Process on
Oceans and the Law of the Sea 10 8 10 8

20. Preparatory meeting for the United Nations Open-ended Informal Consultative
Process on Oceans and the Law of the Sea - 1 1 1

21. Review Conference on the Agreement for the Implementation of the Provisions
of the United Nations Convention on the Law of the Sea of 10 December 1982
relating to the Conservation and Management of Straddling Fish Stocks and
Highly Migratory Fish Stocks - - - 10

Conference and secretariat services for meetings (number of three-hour meetings) 550 553 544 498

22. Meetings relating to the Regular Process for Global Reporting and Assessment of
the State of the Marine Environment, including Socioeconomic Aspects 40 55 34 -

23. Meetings of the subcommissions of the Commission on the Limits of the
Continental Shelf 510 498 510 498

B. Generation and transfer of knowledge

Field and technical cooperation projects (number of projects) 5 5 5 6
24. Hamilton Shirley Amerasinghe Memorial Fellowship on the Law of the Sea 1 1 1 1
25. United Nations-Nippon Foundation of Japan Fellowship Programme for Human

Resources Development and Advancement of the Legal Order of the World’s Oceans 1 1 1 1
26. United Nations-Nippon Foundation Sustainable Ocean Programme 1 1 1 1
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2019 2019 2020 2021

Category and subcategory planned actual planned planned
27. Evidence-based and policy-coherent oceans economy and trade strategies project

(eleventh tranche of the United Nations Development Account) 1 1 1 1

28. Project for Somali legislators and technical officials on the development of an
effective legal framework for the governance of the maritime zones of Somalia
and the sustainable development of its resources in conformity with the United
Nations Convention on the Law of the Sea and related instruments (project 89
under the trust fund to support initiatives of States to counter piracy off the coast
of Somalia) 1 1 1 1

29. Project for the promotion of the implementation of the United Nations
Convention on the Law of the Sea and its implementing agreements and the 2030
Agenda for Sustainable Development in the context of ocean affairs and the law

of the sea (funded by the Norwegian Agency for Development Cooperation) - - - 1
Seminars, workshops and training events (number of days) 6 8 5 7
30. Workshops, seminars and training events on oceans and the law of the sea 6 8 5 7
Publications (number of publications) 4 4 4 4
31. Publications on the law of the sea 4 4 4 4
Technical materials (number of materials) 1 3 1 1
32. Technical brochures on the law of the sea 1 3 1 1

C. Substantive deliverables

Consultation, advice and advocacy: expert advice to States and international organizations on the law of the sea and ocean
affairs, in particular relating to the United Nations Convention on the Law of the Sea and the Agreement for the Implementation
of the Provisions of the United Nations Convention on the Law of the Sea of 10 December 1982 relating to the Conservation
and Management of Straddling Fish Stocks and Highly Migratory Fish Stocks; assistance to Member States in relation to the
work of the General Assembly on oceans and the law of the sea and sustainable fisheries, including with respect to the
preparation of draft resolutions under the agenda item on oceans and the law of the sea; support for the implementation by
Member States of the oceans-related Sustainable Development Goals in the 2030 Agenda for Sustainable Development; and
strengthening of inter-agency cooperation, in particular through UN-Oceans.

Databases and substantive digital materials: geographic information system for the deposit of charts and geographical
coordinates; and legal databases in relation to maritime zones.

D. Communication deliverables

Outreach programmes, special events and information materials: promotion of a better understanding of the United Nations
Convention on the Law of the Sea and the Fish Stocks Agreement, and the work of the General Assembly on oceans and the law
of the sea and sustainable fisheries, through publicly accessible materials and participation in meetings, briefings and events;
and commemoration of World Oceans Day on 8 June through the organization of events and other outreach activities.

Digital platforms and multimedia content: updating and maintenance of web portals and websites.

Library services: maintenance and development of the specialized reference collection and bibliographic database on the law
of the sea and ocean affairs.

E. Enabling deliverables
Administration: administrative activities related to oceans and the law of the sea, including management of trust funds.
Information and communications technology: maintenance of databases, including geospatial databases, and websites.

Legal services: advice and assistance to States, the Commission on the Limits of the Continental Shelf, entities of the United
Nations system and the International Tribunal for the Law of the Sea.
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Subprogramme 5
Progressive harmonization, modernization and unification of the
law of international trade

Objective

6.71 The objective, to which this subprogramme contributes, is to further the
progressive harmonization and unification of the law of international trade.

Strategy

6.72  To contribute to the progressive harmonization and unification of the law of
international trade, including by removing legal obstacles to international trade
through effective intergovernmental deliberations, addressing the issue of harmonized
and modernized substantive rules of private international law to govern international
trade and ensuring the widespread adoption and use of those rules, the subprogramme
will, as the secretariat to UNCITRAL, provide working papers and draft reports,
advice and assistance in the conduct of intergovernmental negotiations, and will draft
legislative and non-legislative texts. These actions are expected to result in well-
informed, transparent and inclusive deliberations and in universally acceptable
substantive rules of private law in identified areas of international trade. Past results
in this area include the development of the United Nations Convention on
Transparency in Treaty-based Investor-State Arbitration (the Mauritius Convention
on Transparency), adopted by the General Assembly in its resolution 69/116, which
has contributed to the establishment of a harmonized legal framework for the
transparent, fair and efficient settlement of international investment disputes and to
building confidence in the international investment framework, and which has been
signed by 23 States and ratified by five States. Progress has also been made through
the establishment of a repository for information and documents on treaty-based
investor-State arbitration on the UNCITRAL website.

6.73 In addition, the subprogramme will coordinate its normative and standard-
setting activities with equivalent activities of other international organizations to
avoid duplication of efforts in the preparation and publication of papers on the work
of UNCITRAL and relevant developments in other organizations, enabling the
participation of those organizations in UNCITRAL work; and propose that
UNCITRAL recommend the use or adoption of instruments emanating from other
organizations. These actions are expected to result in the issuance by international
organizations of consistent and coherent substantive rules of private law to govern
identified areas of international trade. Past results in this area include, first, the
participation of UNCITRAL representatives in the process leading to the adoption by
the Hague Conference on Private International Law of the Principles on Choice of
Law in International Commercial Contracts (Hague Principles), which were endorsed
and recommended for use by UNCITRAL in 2017 and have been enacted in several
jurisdictions, and second, the preparation of a guide on international commercial
contracts (with a focus on sales) by the UNCITRAL secretariat and the secretariats of
the Hague Conference on Private International Law and the International Institute for
the Unification of Private Law (UNIDROIT), which will significantly facilitate the
use and application of those instruments in practice and further harmonization in this
area.
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Table 6.12

6.74 Lastly, the subprogramme will provide technical assistance and capacity-
building to Governments.® Such assistance involves relevant gap analyses and other
diagnostic assessments, holding awareness-raising and training events and providing
advice on the enactment of UNCITRAL texts in national law and in the preparation
and publication of guidance and interpretative materials, which are expected to result
in additional treaty actions and national enactments of UNCITRAL texts and
increased judicial and arbitral decisions referring to and interpreting those texts. Past
results in this area include, first, the provision of country assessments of e-commerce
and paperless trade readiness, which led to engagement by the subprogramme with
countries and to the enactment of UNCITRAL model laws and to the adoption of the
United Nations Convention on the Use of Electronic Communications in International
Contracts, and second, the use by external partners of interpretative texts. In 2019,
approximately 34,800 users visited an UNCITRAL online database that is available
in the six official languages of the United Nations. The number of users varied
between 2,700 and 4,500 per month. China and India were the countries where the
most searches originated, followed by the United States of America and the United
Kingdom of Great Britain and Northern Ireland.

Planned results for 2021

Result 1: enforcing commercial obligations across borders (result carried over
from 2020)

6.75 The subprogramme will continue the work related to mechanisms for the
resolution of commercial disputes, in line with its mandate, and will promote solutions
that assist countries in the effective and efficient settlement of disputes, which is
expected to be demonstrated by the performance measure for 2021 below. The
performance measure for 2020 reflects the performance target proposed for 2020, as
approved by the General Assembly in its resolution 74/251.

Performance measure

2017 2018 2019 2020 2021
N/A United Nations Initiation of First ratifications of  Entry into force of
Convention on dialogue between the Convention, the Convention and
International Member States on establishment of launch of further
Settlement technical assistance  national mediation mediation
Agreements and capacity- centres and launch academies
Resulting from building, including  of the Singapore
Mediation adopted  on the establishment Mediation Academy
of national

mediation centres

Abbreviation: N/A, not applicable.

21-01574

3 At its fifty-first session, UNCITRAL emphasized the priority of the subprogramme’s legislative
activity, and encouraged the Secretariat to ensure that human resources allocated to technical
assistance would not adversely affect the servicing of the Commission and its working groups
(A/73/17, para. 187).
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Result 2: reforms to investor-State dispute settlement through development of
multiple solutions (new result)

6.76  InJuly 2017, UNCITRAL member States tasked Working Group III (Investor-
State Dispute Settlement Reform) of the Commission with a broad mandate to work
on the possible reform of investor-State dispute settlement and, in discharging that
mandate, to ensure that the deliberations, while benefiting from the widest available
expertise from all stakeholders and taking into account the ongoing work of relevant
international organizations, were Government-led, with high-level input from all
Governments, consensus-based and fully transparent. From November 2017 to
November 2018, the Working Group first identified and considered concerns
regarding investor-State dispute settlement and then concluded that reform was
desirable in the light of the identified concerns. Starting in April 2019, the Working
Group turned to the third phase of its work, to develop relevant solutions to be
recommended to the Commission, with a view to allowing each State the choice of
whether and to what extent it wished to adopt the relevant solution(s).

6.77 The subprogramme has provided advice and assistance to the Working Group
in a series of 21 working papers (to date), which the subprogramme drafted and
published on the UNCITRAL website. The working papers address three broad
categories of concerns voiced about investor-State dispute settlement (lack of
consistency, coherence, predictability and correctness of arbitral decisions; issues
related to arbitrators and decision makers; and the cost and duration of investor-State
dispute settlement cases), whether it would be desirable to undertake reforms and
possible solutions for reform. The subprogramme has also received 30 submissions
from States at all levels of development on a wide range of issues. On the basis of a
project schedule agreed in October 2019, the Working Group has proceeded to discuss
and develop multiple potential reform solutions simultaneously.

6.78 Member States have noted the importance of transparent and fair investor-
State dispute settlement regimes as key components of the investment environment,
and have emphasized the importance to the effectiveness and legitimacy of possible
reforms of ensuring that the process remains inclusive and fully transparent, in
particular by ensuring the participation of States at all levels of development.

Internal challenge and response

6.79 The challenge for the subprogramme was to ensure that the relevant technical
information is available to the Working Group, in particular that related to existing
and emerging practices in many jurisdictions; and that issues can be addressed
simultaneously, in order to ensure that effective solutions can emerge for the reform
of the mechanisms that govern disputes arising between a foreign investor and a State.
In response, the subprogramme will prepare detailed studies of reform options
reflecting those practices and on how to develop them further, and proposals on ways
of working between Working Group sessions, including consultations among
delegates and representatives of international organizations participating in sessions
of the Working Group. In order to prepare those studies and proposals, the
subprogramme will organize intersessional regional meetings in developing countries
to exchange experiences and views on the reform agenda in the context of the regions
concerned, and will report accordingly to the Working Group.

Expected progress towards the attainment of the objective, and performance measure

6.80 This work is expected to contribute to the progressive harmonization and
unification of the law of international trade and the reform of rules and mechanisms
that govern disputes arising between a foreign investor and a State, which would be
demonstrated by consensus reached in Working Group III on certain reform options.
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Providing an effective yet balanced dispute resolution system for such disputes will
further promote foreign investment and international trade. To ensure a harmonized
approach, this reform process should be based on consensus among the member States
of UNCITRAL, including developing countries, on the different aspects of investor-
State dispute settlement procedures, with UNCITRAL providing the forums for such
deliberations.

Table 6.13
Performance measure

2017 2018 2019 2020 2021

UNCITRAL member
States mandate

Working Group 111
addresses the first

Working Group III
commences

Working Group III
considers and

Working Group III
continues to develop

Working Group III to
work on possible
reform of investor-
State dispute
settlement, in three

and second parts of
its mandate, on the
identification of
concerns in the field
of investor-State

deliberations on
possible reform
options and on
developing a project
schedule for reform

develops multiple
reform options

reform options and
reaches consensus
on certain reform
options

parts dispute settlement
and whether those
concerns justify
reform of investor-
State dispute

settlement

options in parallel

Legislative mandates
6.81 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

2205 (XXI) Establishment of the United Nations 74/182 Report of the United Nations Commission
Commission on International Trade Law on International Trade Law on the work of
its fifty-second session
Deliverables
6.82 Table 6.14 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
Table 6.14

Subprogramme 5: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 158 198 195 195
1. Report of the United Nations Commission on International Trade Law to the
General Assembly 1 1 1 1
2. Reports of UNCITRAL subsidiary bodies to the Commission 12 12 12 12
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2019 2019 2020 2021
Category and subcategory planned actual planned  planned
3. Notes by the secretariat to the Commission and its subsidiary bodies 67 76 82 82
4. Conference room papers of the Commission and its subsidiary bodies 63 94 85 85
5. Information papers for the Commission and its subsidiary bodies 15 15 15 15
Substantive services for meetings (number of three-hour meetings) 150 137 150 150
6. Meetings of the Commission 30 19 30 30
7. Meetings of UNCITRAL subsidiary bodies 120 118 120 120
B. Generation and transfer of knowledge

Field and technical cooperation projects (number of projects) 15 15 15 15
8. Regional projects in the field of international trade law 4 2 4 4
9. Country projects in the field of international trade law 11 13 11 11
Seminars, workshops and training events (number of days) 80 88 80 80
10. International seminars, workshops and training events on international trade law 20 23 20 20
11. Regional seminars, workshops and training events on international trade law 40 46 40 40
12. Country seminars, workshops and training events on international trade law 20 19 20 20
Publications (number of publications) 11 3 9 10

13. Legal texts (international conventions, UNCITRAL model laws, legislative
guides and other legal texts) 8 3 5 7

14. UNCITRAL publications (Yearbook of the United Nations Commission on

International Trade Law, guides to UNCITRAL, digests of case law) 3 - 4 3
Technical materials (number of materials) 10 4 12 11
15. Promotional and technical assistance materials - 1 2 1
16. Case Law on UNCITRAL Texts (CLOUT) abstracts 10 3 10 10

C. Substantive deliverables
Consultation, advice and advocacy: expert advice on international trade law.

Databases and substantive digital materials: CLOUT (an online database on case law on UNCITRAL texts); Transparency
Registry (an online repository for the publication of information and documents in treaty-based investor-State arbitration);
online e-learning modules on international trade law; online materials, such as presentations, to raise awareness and
understanding of UNCITRAL texts; and other databases requested by States.

D. Communication deliverables

Outreach programmes, special events and information materials: brochures, flyers and information kits on UNCITRAL;
lectures to groups of legal and other practitioners, academics and law students; colloquiums on international trade law;
international commercial law moot court competitions; commemoration events; and international law congresses.

External and media relations: press releases related to UNCITRAL meetings and other important events (e.g., accession by
States to UNCITRAL texts and issuance of publications).

Digital platforms and multimedia content: updating and maintenance of UNCITRAL website.

Library services: maintenance of up-to-date and relevant content in the UNCITRAL Law Library.

Subprogramme 6
Custody, registration and publication of treaties

Objective
6.83 The objective, to which this subprogramme contributes, is to ensure
transparency of the international treaty framework, wider knowledge of the law of

treaties and broader participation in multilateral treaties concluded under the auspices
of the United Nations and deposited with the Secretary-General.
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Strategy

6.84 To contribute to ensuring transparency of the international treaty framework,
the subprogramme will undertake the registration and publication of approximately
2,000 treaties and treaty actions each year under Article 102 of the Charter of the
United Nations, and will provide timely and accurate information relating to deposited
treaties, registered treaties and related actions through the electronic dissemination of
treaty-related information on the online United Nations Treaty Collection and the
publication of the United Nations Treaty Series. These actions are expected to result
in improved access to treaties deposited with the Secretary-General and related treaty
actions, including information on their status, and to treaties and related treaty actions
submitted for registration and publication with the Secretariat. Past results in this area
include the publication of 2,985 volumes of the United Nations Treaty Series, which
comprise every treaty or international agreement that has been registered or filed and
recorded with the Secretariat by Member States and international organizations. Such
treaties and international agreements are published in their authentic languages,
followed by translations in English and French, as required. In addition, the up-to-
date status of multilateral treaties deposited with the Secretary-General is accessible
through a database available on the United Nations Treaty Collection website
(https://treaties.un.org).

6.85 To contribute to wider knowledge of the law of treaties, the subprogramme
will provide legal assistance and advice to Member States, specialized agencies,
United Nations programmes and offices, treaty bodies and other entities on the law of
treaties, including final clauses of treaties, the depositary practice of the Secretary-
General and the registration and publication of treaties. Such assistance would be
provided in particular during the negotiation of multilateral treaties and through the
organization of capacity-building seminars at Headquarters and at the national and
regional levels, as well as through the elaboration of topical reference publications.
This work is expected to result in the prevention of issues of interpretation and
implementation of treaty provisions by contracting States and in enhanced familiarity
and understanding by Member States of the technical and legal aspects of
participating in the multilateral treaty framework and registering treaties. Past results
in this area include well-drafted final clauses developed during the successful
negotiation of multilateral instruments deposited with the Secretary-General at the
universal and regional levels, such as the Minamata Convention on Mercury of
10 October 2013, the Paris Agreement of 12 December 2015 and the Regional
Agreement on Access to Information, Public Participation and Justice in
Environmental Matters in Latin America and the Caribbean (Escazu Agreement) of
4 March 2018.

6.86 To contribute to broader participation in multilateral treaties concluded under
the auspices of the United Nations and deposited with the Secretary-General, the
subprogramme will undertake the depositary functions of the Secretary-General in
respect of around 600 multilateral treaties and organize and conduct treaty events,
including during the high-level week of the annual session of the General Assembly.
This work is expected to result in the entry into force of multilateral treaties deposited
with the Secretary-General and in the universalization of participation of States in
such treaties. Past results in the area include a cumulative total of 2,244 treaty actions
with respect to multilateral treaties deposited with the Secretary-General taken by
Heads of State and Government, ministers for foreign affairs and other duly
authorized State representatives on the occasion of the annual treaty events organized
since 2000 at Headquarters. Past results also include a significant number of
additional treaty actions taken on the occasion of the holding of a series of special
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treaty events organized at the request of a Member State, either on the margins of the
annual treaty events or as a stand-alone collective solemn undertaking.

Planned results for 2021

Result 1: bringing transparency in the international treaty framework into the
twenty-first century (result carried over from 2020)

6.87 The subprogramme will continue the work related to the registration of
treaties, in line with its mandate, and will facilitate the registration of treaties for the
easier and broader fulfilment of treaty registration obligations by Member States,
which is expected to be demonstrated by the performance measure for 2021 below.
The performance measure for 2020 reflects the performance target proposed for 2020,
as approved by the General Assembly in its resolution 74/251.

Table 6.15
Performance measure

2017

2018

2019

2020

2021

N/A

Absence of an
updated regulatory
framework for the
registration and
publication of
treaties under
Article 102 of the
Charter, as noted in
General Assembly

Consultations
between Member
States on the
various options to
further review the
regulations to give
effect to Article 102
of the Charter of the
United Nations

Adoption by
Member States of a
new regulatory
framework that will
improve and
facilitate the
performance by
Member States of
their obligation to

Implementation of
the regulatory
framework that will
improve and
facilitate the
performance by
Member States of
their obligation to
register treaties

resolution 73/210 register treaties

Abbreviation: N/A, not applicable.

206/869

Result 2: modern technology solutions available to Member States to enhance
the transparency of the international treaty framework (new result)

6.88 Under Article 102 of the Charter, every treaty and every international
agreement entered into by any Member of the United Nations after the entry into force
of the Charter shall as soon as possible be registered with the Secretariat and published
by it. No party to any such treaty or international agreement which has not been
registered may invoke that treaty or agreement before any organ of the United
Nations.

6.89 The subprogramme discharges the registration and publication mandate
pursuant to Article 102 and a regulatory framework based on the regulations to give
effect to Article 102 of the Charter of the United Nations, which were updated most
recently by the General Assembly in its resolution 73/210 on strengthening and
promoting the international treaty framework. The new regulations, effective as from
1 February 2019, modified the registration and publication procedures and included
provisions on the wider use of electronic means. In particular, the amendment made
to article 5 of the regulations will have a major impact on Member State submitters.
In the past, the submission of one certified hard copy of the treaty had always been a
requirement. In line with the efficiency policies encouraged by the Assembly and the
availability of information technology, the amended regulations now provide that the
certified copy of the treaty must be submitted either in electronic or hard-copy format.
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Table 6.16

6.90 In resolution 73/210, the General Assembly recognized that technology had
developed considerably, and also recognized the importance of the expeditious
processing, registration and publication of treaties and treaty-related actions. The
considerable increase in treaty submissions for registration in recent years has led to
an exponentially higher volume of treaty-related materials available for publication.
This, in turn, has brought into focus a shared perception that the Secretariat should
offer its primary clients — the Member States — the most cost-effective, user-friendly
and expedient tool to facilitate their compliance with the obligations set out in Article
102 of the Charter.

Internal challenge and response

6.91 The challenge for the subprogramme was to analyse the existing operating
procedures in the area of treaty registration and publication activities, which have
been in place since the 1990s, and to identify the feasibility of re-engineering parts of
the treaty submission process that are based on modern technology. In response, the
subprogramme will begin development of a modern web application to facilitate the
electronic submission by Member States of treaties and treaty-related actions for their
registration and publication. The momentum for the efforts in setting up such an
online treaty submission system was built in 2019 and will continue through 2021.
The subprogramme will design the prototype of an online treaty submission system
and test it as a project in its initial phase in 2020. The subprogramme will provide
further information in the context of the request of the General Assembly, in resolution
73/210, that the Secretary-General provide a report, following broad consultations
with Member States, with information on practice and possible options to review the
regulations, taking into account outstanding issues identified by Member States. All
technical aspects of this new online system for the submission of treaty and treaty-
related actions will be collaboratively addressed with the relevant units of the
Secretariat, in particular the Office of Information and Communications Technology,
and vetted to meet the stringent United Nations security standards.

Expected progress towards the attainment of the objective, and performance measure

6.92 This work is expected to contribute to ensuring transparency of the
international treaty framework, which would be demonstrated by the use by Member
States of an online treaty submission system available on the United Nations Treaty
Collection website and the greater reliance on electronic submissions for the
registration and publication of treaties and treaty-related actions through such a
system.

Performance measure

2017

2018

2019

2020

2021

Emergence of a trend
by Member States for
greater reliance on
electronic means for
submissions of
treaties and treaty-
related actions for
registration

21-01574

Update by the
General Assembly
of its regulations to
give effect to Article
102 of the Charter
of the United
Nations to provide
for electronic
submission of
treaties and treaty-
related actions

Consultations
between Member
States on outstanding
issues regarding the
regulations to give
effect to Article 102
of the Charter,
including on the role
of technology in the
registration of
treaties

Consideration by
the Sixth Committee
of the General
Assembly of
possible updates to
the regulations to
give effect to Article
102 of the Charter,
concerning, in
particular, proposals
by Member States

Implementation by
Member States of
updated regulations
to give effect to
Article 102 of the
Charter, including
on a possible novel
online treaty
submission system
available on the
United Nations
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2017

2018 2019

2020

2021

for a possible novel
online treaty
submission system

Treaty Collection
website and greater
reliance on
electronic
submissions for the
registration and
publication of
treaties and treaty-
related actions
through such a
system

Legislative mandates

6.93

Charter of the United Nations

Article 98

General Assembly resolutions

23 (1)

24 (1)

97 (1)

364 (IV); 482 (V)

33/141

51/158
52/153; 54/28

Registration of treaties and international
agreements

Transfer of certain functions, activities and
assets of the League of Nations

Registration and publication of treaties and
international agreements: regulations to
give effect to Article 102 of the Charter of
the United Nations

Registration and publication of treaties and
international agreements

Registration and publication of treaties and
international agreements pursuant to Article
102 of the Charter of the United Nations

Electronic treaty database

United Nations Decade of International
Law

Deliverables

Article 102

55/2
56/77; 58/73;

60/19; 62/62;
68/110
62/70; 70/118
62/272
63/128

64/179

73/210

The list below provides all mandates entrusted to the subprogramme.

United Nations Millennium Declaration

United Nations Programme of Assistance in
the Teaching, Study, Dissemination and
Wider Appreciation of International Law

The rule of law at the national and

international levels

The United Nations Global Counter-

Terrorism Strategy

The rule of law at the national and

international levels

Strengthening the United Nations Crime
Prevention and Criminal Justice
Programme, in particular its technical
cooperation capacity

Strengthening and promoting the
international treaty framework

6.94 Table 6.17 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
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Table 6.17
Subprogramme 6: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Substantive service for meetings (number of three-hour meetings) - - 9 -
1. Meetings of the Sixth Committee of the General Assembly (informal
consultations and plenary meetings) - - 9 -
Parliamentary documentation (number of documents) - - 1 -
2. Report to the General Assembly under the item entitled “Strengthening and
promoting the international treaty framework” - - 1 -
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 2 2 2
3. Seminar on treaty law and practice at United Nations Headquarters 2 2 2 2
Publications (number of publications) 36 40 37 38
4. United Nations Treaty Series volumes 36 40 37 38

C. Substantive deliverables

Consultation, advice and advocacy: advice to intergovernmental bodies on final clauses and the law of treaties during the
negotiations of treaties to be deposited with the Secretary-General; and consultation and legal advice concerning the law of
treaties, depositary practice and registration of treaties to States, international organizations, secretariats and treaty bodies.

Database and substantive digital materials: depositary notifications on treaty actions (signature, acceptance, approval,
ratification, accession, succession, reservation, objection, declaration, etc.) and formalities (amendment, correction, entry into
force, etc.) regarding multilateral treaties deposited with the Secretary-General; original of treaties and certified true copies of
treaties deposited with the Secretary-General; certificates of registration and other registration documents regarding treaties and
treaty actions registered and filed and recorded by Member States and other entities; and updating and maintenance of the
United Nations Treaty Collection database.

D. Communication deliverables

Outreach programmes, special events and information materials: annual treaty event during the opening session of the
General Assembly and special treaty events dedicated to a particular treaty deposited with the Secretary -General.

Digital platforms and multimedia content: updating and maintenance of the Treaty Section website.
E. Enabling deliverables

Legal services: legal advice and support to United Nations offices, departments and regional commissions on the law of
treaties, depositary practice and the registration of treaties.

Independent Investigative Mechanism for Myanmar

Overall orientation
Mandates and background

6.95 The Independent Investigative Mechanism for Myanmar is responsible for
collecting, consolidating, preserving and analysing evidence of the most serious
international crimes and violations of international law committed in Myanmar since
2011, and preparing files in order to facilitate and expedite fair and independent
criminal proceedings, in national, regional or international courts or tribunals that
have or may in the future have jurisdiction over these crimes. The mandate derives
from the priorities established in relevant resolutions and decisions, including Human
Rights Council resolution 39/2, and is further elucidated in the Mechanism’s terms of
reference as set out in the annex to a letter from the Secretary-General to the President
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of the General Assembly (A/73/716) and in a letter addressed to the President of the
Human Rights Council.

6.96 The creation of the Mechanism was welcomed by the General Assembly in its
resolution 73/264. The Human Rights Council, in its resolution 42/3, welcomed the
entry into operation of the Mechanism on 30 August 2019 and called upon the United
Nations to ensure that the Mechanism was afforded the necessary support and
resources it needed in terms of staffing, location and operational freedom so it could
deliver as effectively as possible on its mandate. The General Assembly, in its
resolution 74/246, further called upon the United Nations to ensure that the
Mechanism was afforded the flexibility that it needed in terms of staffing, location
and operational freedom so it could deliver as effectively as possible on its mandate
and also urged the Mechanism to swiftly advance its work.

Objective

6.97 The objective, to which the Independent Investigative Mechanism for
Myanmar contributes, is to ensure accountability of perpetrators and justice for
victims of serious international crimes and violations of international law committed
in Myanmar since 2011.

Strategy

6.98 To contribute to ensuring the accountability of perpetrators and justice for
victims of serious international crimes and violations of international law committed
in Myanmar since 2011, the Mechanism will implement a four-part strategy.

6.99 The Mechanism will collect, consolidate, and preserve information,
documentation and evidence regarding serious international crimes and violations of
international law committed in Myanmar since 2011. The Mechanism will seek
material from other entities engaged in investigative, fact-finding and reporting
activities, building upon the material received from the independent international fact-
finding mission on Myanmar in September 2019. The Mechanism will also collect
material from open sources, including from the Internet, news, public reporting and
social media. As required and on the basis of cooperation arrangements with relevant
Member States and stakeholders, the Mechanism will interview victims, witnesses
and other individuals, and also obtain physical evidence and video/audiovisual,
digital, electronic and forensic material. To retain the integrity of the evidence and
ensure appropriate chain of custody, the Mechanism will consolidate and preserve the
collected material using appropriate information management tools and electronic
databases. These activities will be carried out in line with internal protocols and
procedures, consistent with the Charter of the United Nations, United Nations rules,
regulations, policies and good practices, and relevant international law and
jurisprudence, notably the security and well-being of victims and witnesses and the
right to a fair trial and other due process provisions. The collection, consolidation and
preservation of materials are expected to result in the availability of evidence,
collected by an independent and impartial investigative body, that is well organized
and meets general standards of admissibility for criminal proceedings in national,
regional or international courts or tribunals against individuals who have allegedly
committed serious international crimes and violations of international law in
Myanmar. The preservation of materials is also expected to prevent the loss of
important and relevant information, documentation and evidence.

6.100 The Mechanism will analyse information, documents and evidence relating to
serious international crimes and violations of international law committed in
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Myanmar since 2011 and, where evidence shows individual criminal responsibility
for serious international crimes or violations of international law, prepare case files
in that regard. The Mechanism will assess the collected material on the basis of
reliability and probative value, taking into account evidentiary and methodological
standards and principles applicable in relevant national and international legal
systems. It will also identify gaps in the information, documentation and evidence in
its possession and obtain additional evidence as needed. On the basis of the analysis
of the collected evidence, the Mechanism will prepare case files on individuals who
have allegedly committed serious international crimes and violations of international
law in Myanmar since 2011. In doing so, the Mechanism will act independently and
impartially, and will not make any distinction based on the affiliation or official
capacity of alleged perpetrators. The Mechanism will also seek to build case files that
are representative of the magnitude or seriousness of crimes committed against
various racial, ethnic and religious groups in Myanmar. The analysis of materials and
the preparation of case files are expected to result in the identification of evidence
that may be used by national, regional or international courts or tribunals in potential
criminal proceedings against individuals who have allegedly committed serious
international crimes and violations of international law in Myanmar.

6.101 The Mechanism will share materials and case files with national, regional or
international courts or tribunals with jurisdiction over serious international crimes and
violations of international law committed in Myanmar since 2011, in order to facilitate
and expedite fair and independent criminal proceedings in accordance with
international law standards. In line with its terms of reference (see A/73/716, annex),
the Mechanism will not share any information, documentation or evidence for use in
criminal proceedings in which capital punishment could be imposed and carried out.
The sharing of materials and case files is expected to result in the initiation of fair and
independent criminal proceedings in national, regional or international courts or
tribunals against individuals who have allegedly committed serious international
crimes and violations of international law in Myanmar.

6.102 The Mechanism will ensure that its mandate, strategies and outputs are
coherently explained and communicated to relevant stakeholders, in particular
witness and victim groups, in accordance with its communications and public
outreach strategy. The Mechanism will also seek to have an open communication
channel with relevant stakeholders in order to receive their feedback, which will be
taken into consideration, as appropriate and necessary, regarding the work of the
Mechanism. The Mechanism’s communications and public outreach activities are
expected to result in a greater availability of information regarding the Mechanism,
its challenges and accomplishments for relevant stakeholders, and to contribute to
increased capacity to effectively implement the Mechanism’s mandate.

External factors for 2021

6.103 With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) Relevant Member States will allow the Mechanism to conduct activities
within their territories, taking into account their concerns and the sensitivities
involved;

(b) National, regional or international tribunals or courts have or may in the
future have jurisdiction over the crimes within the mandate of the Mechanism, and
the relevant authorities may request the sharing of materials or case files from the
Mechanism.
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6.104 The Mechanism integrates a gender perspective in its operational activities,
deliverables and results, as appropriate. In this regard, the Mechanism is ensuring that
sexual and gender-based crimes are incorporated across all its activities, from the
collection, consolidation and preservation of materials to the analysis and preparation
of case files. These crimes include sexual and gender-based crimes committed against
women and girls as well as men and boys. In particular, the Mechanism ensures that
victims and witnesses are provided appropriate protective and support measures to
prevent them from being further harmed and traumatized.

6.105 With regard to cooperation with other entities, the Mechanism engages, in
keeping with its mandate, with a number of governmental and non-governmental
entities to seek information, documentation and evidence as well as to obtain support
for the implementation of its mandate. A key element of the Mechanism’s impartial
and independent approach is to request such assistance from a diverse and wide range
of entities. The cooperation of relevant Member States is of particular importance for
the Mechanism with regard to its ability to carry out investigative activities, including
accessing crime sites and interviewing witnesses in a manner that ensures their
security and privacy, and to identify potential courts or tribunals which have or may
in the future have jurisdiction over the crimes within the Mechanism’s mandate.

6.106 With regard to inter-agency coordination and liaison, the Mechanism works,
in keeping with its mandate, with international courts and other international
accountability mechanisms to learn from their experiences and adapt their best
practices for its own use. In particular, the Mechanism coordinates with these entities
in the areas of information technology systems and data management; protocols
regarding witness interviews, confidentiality and protection; and frameworks for the
transfer of information, documentation and evidence from information providers. The
Mechanism also coordinates with other United Nations entities working on issues
relating to Myanmar.

Evaluation activities

6.107 The Mechanism did not conduct evaluation activities in 2019, as it did not
become operational until 30 August 2019. During this initial start-up phase, the
Mechanism’s operations were not yet suitable for evaluation.

6.108 A self-evaluation of the effectiveness of the Mechanism’s strategy for
collecting evidence is planned for 2021.

Planned results for 2021

Result 1: cooperative frameworks for the collection, preservation and storage
of information, documentation and evidence (result carried over from 2020)

6.109 The Mechanism will continue the work related to its efforts and dialogue with
regard to the conclusion of cooperation agreements, in line with its mandate, and will
seek to establish cooperative frameworks for the collection, organization,
preservation and storage of relevant information, documentation and evidence, which
is expected to be demonstrated by the performance measure for 2021 below. The
performance measure for 2020 reflects the performance target proposed for 2020, as
approved by the General Assembly in its resolution 74/251.
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Table 6.18

Performance measure

2017 2018 2019 2020 2021
N/A Adoption of Human Initiation of Agreement of parties Access to sources of
Rights Council dialogue with to cooperative information,
resolution 39/2 parties frameworks for the documentation and
collection, evidence
preservation and
storage of
information,
documentation and
evidence

Abbreviation: N/A, not applicable.
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Result 2: collection and consolidation of information, documentation and
evidence of serious international crimes and violations of international law
committed in Myanmar since 2011 (new result)

6.110 In 2021, the Mechanism will continue collecting, consolidating and analysing
information, documentation and evidence of the most serious international crimes and
violations of international law committed in Myanmar since 2011. As the mandate is
ongoing, the Mechanism will closely monitor events in Myanmar and be prepared to
conduct appropriate activities, should additional international crimes within its
mandate be committed, to collect and preserve evidence of such crimes. In 2021, the
Mechanism will shift its focus from reviewing information already in its possession
and devising strategies to build cases, to collecting additional evidence needed to
prove all elements of these cases. As most of this evidence is in the Asia-Pacific
region, and the Mechanism is based in Geneva, it will need to work with regional
States and devise strategies to overcome this challenge and gain access to persons
who can provide evidence efficiently, effectively and safely. This will require
increased travel to the region by the Mechanism’s staff and leadership, while
technologies that might permit some evidence to be gathered remotely are also
explored.

6.111 In 2021, the Mechanism will also continue to consolidate the information,
documentation and evidence collected by further developing its electronic database
and ensuring the security and integrity of the information, documentation and
evidence it collects. The database will serve as the primary tool for the Mechanism to
preserve the significant volume of materials and data collected and will also enable
such information to be well organized to easily facilitate the analysis of complex
crimes and the preparation of case files.

6.112 In addition, in 2021, the Mechanism will continue its efforts to communicate
with relevant stakeholders about its work, methodology and expected outputs as well
as its strategy moving forward, while at the same time ensuring the confidentiality of
its work. A key component of these efforts will be the Mechanism’s engagement with
civil society organizations through a structured forum. The Mechanism will also
continue to use its website and social media platforms and issue regular informative
bulletins. On an ongoing basis, the Mechanism will assess and adjust its
communications and public outreach activities.
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Table 6.19

Internal challenge and response

6.113 The challenge for the Mechanism has been to collect evidence of crimes in
Myanmar, the State where the alleged crimes were committed and where many of the
relevant witnesses are located. In response and to overcome this challenge, the
Mechanism will continue to look at all alternative sources of information about the
crimes, seek access to witnesses located in other countries and make innovative use
of publicly available sources of information. The Mechanism will also continue to
reach out to and seek the cooperation of the Government of Myanmar while
demonstrating its own objectivity and professionalism. At the same time, the
Mechanism will continue to seek the cooperation of other Member States in the region
and beyond, taking into account the legitimate concerns and the sensitivities involved
in cooperation on criminal investigations.

Expected progress towards the attainment of the objective, and performance measure

6.114 The work of the Mechanism is expected to contribute to ensuring the
accountability of perpetrators and justice for victims of serious international crimes
and violations of international law committed in Myanmar since 2011, which would
be demonstrated by an agreement of Member States, through the conclusion of formal
or informal frameworks, to allow the Mechanism access to their territories. This will
enable the Mechanism to have greater and more diverse access to information,
documentation and evidence regarding such crimes and, consequently, to make
progress in collecting, consolidating, preserving and analysing such material.

Performance measure

2017 2018 2019 2020 2021
N/A Adoption of Human Initiation of Agreement of parties Access to sources of
Rights Council dialogue with to cooperative information,
resolution 39/2 parties arrangements on documentation and
access to evidence
information,
documentation and
evidence

Abbreviation: N/A, not applicable.

Legislative mandates

6.115 The list below provides all mandates entrusted to the Mechanism.

General Assembly resolutions

73/264

Situation of human rights in Myanmar 74/246 Situation of human rights of Rohingya
Muslims and other minorities in Myanmar

Human Rights Council resolutions

39/2;42/3

214/869

Situation of human rights of Rohingya
Muslims and other minorities in Myanmar
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Deliverables

6.116 Table 6.20 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 6.20
Independent Investigative Mechanism for Myanmar: deliverables for the period 2019-2021, by category
and subcategory

2019 2019 2020 2021
Category and subcategory planned actual  planned  planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 2 2 2 2
1. Reports for the General Assembly 1 1 1 1
2. Reports for the Human Rights Council 1 1 1 1
Substantive services for meetings (number of three-hour meetings) 5 4 5 4
3. Meetings of the General Assembly 1 - 1 -
4. Meetings of the Human Rights Council 1 1 1 1
5. Meetings of the Advisory Committee on Administrative and Budgetary Questions 1 1 1 1
6. Meetings of the Committee for Programme and Coordination 1 1 1 1
7. Meetings of the Fifth Committee 1 1 1 1
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) - - 6 -
8. Training of partners on the use of the Mechanism’s evidence system - - 6 -
Technical materials (number of materials) - - 6 13
9. Documents compiling evidence of international crimes - - 6 10
10. Documents compiling analysis of international crimes - - - 3

C. Substantive deliverables
Consultation, advice and advocacy: consultations with Member States and civil society about the Mechanism.

Fact-finding, monitoring and investigation missions: investigation missions to collect information, documentation and
evidence of the most serious international crimes and violations of international law committed in Myanmar since 2011,
including by taking statements of victims and witnesses.

Databases and substantive digital materials: database to consolidate, organize, preserve, verify and analyse relevant
information and evidence.

D. Communication deliverables

Outreach programmes, special events and information materials: meetings and conferences with relevant stakeholders, in
particular civil society organizations, to raise awareness about the Mechanism’s mandate and activities; and development of
information material about the Mechanism and its work for general dissemination and material tailored to specific audiences in
the relevant languages.

External and media relations: press conferences and media interviews; participation in panels and events; provision of
briefings to the diplomatic and academic communities on the progress of the Mechanism’s work.

Digital platforms and multimedia content: updating of Mechanism’s website.
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International, Impartial and Independent Mechanism to
Assist in the Investigation and Prosecution of Persons
Responsible for the Most Serious Crimes under
International Law Committed in the Syrian Arab Republic
since March 2011

Overall orientation

Mandates and background

6.117 The Mechanism is responsible for assisting in the investigation and
prosecution of persons responsible for the most serious international crimes
committed in the Syrian Arab Republic since March 2011. The mandate derives from
the priorities established in relevant General Assembly resolutions, including
resolution 71/248, as further elucidated in the Mechanism’s terms of reference (see
A/71/755, annex). The Mechanism has a responsibility to support criminal
accountability, and its work relates to both supporting ongoing investigations and
prosecutions being conducted by other actors and building case files to be shared with
courts or tribunals which currently, or may in the future, have jurisdiction over those
crimes.

Objective

6.118 The objective, to which the Mechanism contributes, is to achieve
accountability for the most serious international crimes committed in the Syrian Arab
Republic since March 2011.

Strategy

6.119 To contribute to the achievement of accountability for the most serious
international crimes committed in the Syrian Arab Republic since March 2011, the
Mechanism will continue to build a comprehensive collection of evidence concerning
those alleged crimes through existing or new cooperation agreements. This work is
expected to result in the preservation and aggregation of crucial evidence in a
comprehensive central repository of information and evidence of such alleged crimes.
The Mechanism will also continue to analyse evidence within the framework of its
structural investigation, which is expected to result in a principled and systematic
foundation for supporting the work of national criminal justice actors. Furthermore,
the Mechanism will build criminal case files through the analysis of evidence in its
possession, pursuing lines of inquiry and conducting investigations required to fill
evidentiary gaps. In addition, the Mechanism will share information, evidence,
analytical work product, expertise and/or case files with national, regional or
international courts and tribunals that have jurisdiction over these alleged crimes. This
work is expected to result in strengthened investigations, prosecutions and trials by
national authorities of the alleged crimes within the Mechanism’s mandate. The
Mechanism will further develop and implement its victim-and survivor-centred
approach and integrate a focus on sexual and gender-based crimes and crimes against
children, throughout its work, which is expected to result in greater accessibility to
justice and gender equality. The Mechanism will also continue to promote an
integrated approach to justice and accountability through effective dialogue and
coordination, including with national criminal justice actors, civil society and other
United Nations actors. These activities are expected to result in the strengthening of
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the broadest possible range of justice initiatives compatible with the Mechanism’s
mandate. Past results in these areas include the collection and processing of more than
2 million records by the end of 2019, with 49 terabytes of material now preserved in
the Mechanism’s central repository of information and evidence.

External factors for 2021

6.120 With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) Parties will provide information and evidence (including hard copies of
documents, digital records, databases, images and videos) for inclusion in the
evidence collection, necessitating storage capabilities and resources for the ongoing
tagging of information and evidence;

(b) Relevant materials on chemical weapons usage compiled by the
Organisation for the Prohibition of Chemical Weapons-United Nations Joint
Investigative Mechanism will be made available.

6.121 The Mechanism integrates a gender perspective in its operational activities,
deliverables and results, as appropriate. The Mechanism continues to incorporate a
gender perspective in its evidentiary strategies, for example, to avoid bias against
accurately recording harms experienced by females, to ensure due attention is given
to sexual violence crimes against males and to diversify evidentiary sources to
accurately account for the perspectives of all genders.

6.122 With regard to cooperation with other entities, the Mechanism will continue
to cooperate with competent jurisdictions, international organizations, civil society
organizations (both in the Syrian Arab Republic and internationally) and individuals
utilizing a variety of cooperation frameworks.

6.123 With regard to inter-agency coordination and liaison, the Mechanism will
continue to cooperate with other United Nations entities working on issues related to
the Syrian Arab Republic, including the Independent International Commission of
Inquiry on the Syrian Arab Republic, in accordance with its mandate.

Planned results for 2021

Result 1: domestic investigations and prosecutions supported by expansion and
diversification of the evidence collection (result carried over from 2020)

6.124 The Mechanism will continue its work related to the gathering of evidence, in
line with its mandate, and will establish cooperation frameworks, which is expected
to be demonstrated by the performance measure for 2021 below. The performance
measure for 2020 reflects the performance target proposed for 2020, as approved by
the General Assembly in its resolution 74/251.
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Figure 6.111

Performance measure: number of available data sources
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Result 2: mixed-format analysis (new result)

6.125 The Mechanism has been collecting information and evidence in multiple
formats, including video, digital images and audio recordings, and from databases. It
has made progress in using advanced computational methods to analyse large
quantities of text documents.

Internal challenge and response

6.126 The challenge for the Mechanism was to extend and enhance its capacity to
analyse data in formats other than text documents, in particular video and audio. In
response, the Mechanism will enhance its in-house capacity to work with these
formats through the acquisition of relevant technology, the development of related
standard operating procedures and, where required, through technical training.

Expected progress towards the attainment of the objective, and performance measure

6.127 This work is expected to contribute towards the achievement of justice for the
victims and accountability for the perpetrators of the most serious international crimes
committed in the Syrian Arab Republic since March 2011, which will be demonstrated
by the review of 6,500 evidence collection records for the purpose of responding to
requests for assistance made by competent authorities in relevant jurisdictions, either
as part of case files or separately.

2021
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Figure 6.1V
Performance measure: number of evidence collection records
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Legislative mandates
6.128 Below is the mandate entrusted to the Mechanism.

General Assembly resolution

71/248 International, Impartial and Independent
Mechanism to Assist in the Investigations
and Prosecutions of Persons Responsible
for the Most Serious Crimes under
International Law Committed in the Syrian
Arab Republic since March 2011

Deliverables

6.129 Table 6.21 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 6.21

International, Impartial and Independent Mechanism to Assist in the Investigation and Prosecution of
Persons Responsible for the Most Serious Crimes under International Law Committed in the Syrian Arab
Republic since March 2011: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021

Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies

Parliamentary documentation (number of documents) 2 2 2 2

1. Reports for the General Assembly 2 2 2 2

Substantive services for meetings (number of three-hour meetings) - - 3 3

2. Meetings of the Fifth Committee — — 1 1

3. Meetings of the Committee for Programme and Coordination - - 1 1

4. Meetings of the Advisory Committee on Administrative and Budgetary Questions - - 1 1
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 44 25 87 4
5. Lausanne workshops on collaboration strategies between NGOs in the Syrian
Arab Republic and the Mechanism 2 1 2 1
6. Workshops for civil society actors in the Syrian Arab Republic to build their
capacity to be actors for accountability there 2 - 4 2
7. Training of members of war crimes units in the use of the Mechanism’s
evidence system to facilitate their identification and analysis of evidence of
international crimes 40 24 80 -
8. Annual meeting with victims representatives from NGOs to engage as part of its
victim-centred approach — — 1 1
Technical materials (number of materials) 34 39 50 71
9. Document containing a compilation of information and evidence of
international crimes, including in response to requests for assistance submitted
to the Mechanism by prosecuting authorities 23 33 32 50
10. Documents containing a compilation of analysis of evidence of international
crimes, for sharing with relevant authorities 10 5 15 19
11. Case files (in whole or in part) regarding individual criminal responsibility for
specific international crimes, ready for sharing with relevant authorities which
have jurisdiction to prosecute international crimes committed in the Syrian Arab
Republic 1 1 3 2

C. Substantive deliverables

Consultation, advice and advocacy: consultations with national judicial authorities from 17 countries to facilitate their

identification and analysis of evidence of international crimes in the Mechanism’s evidence collection, and further cooperation
in support of national investigations and prosecutions; and consultations with civil society and victims’ communities about the
accountability processes.

Fact-finding, monitoring and investigation missions: 16 investigations or missions to identify sources and potential

witnesses; collect evidence; fill existing gaps in the Mechanism’s evidence collection; and/or build case file(s) for national,
regional or international jurisdictions that will prosecute international crimes committed in the Syrian Arab Republic since
March 2011.

Databases and substantive digital materials: central repository of evidence of crimes committed in the Syrian Arab

Republic since March 2011 that can facilitate criminal law prosecutions in appropriate jurisdictions, now or in the future.

D. Communication deliverables

Outreach programmes, special events and information materials: periodic bulletins on the Mechanism’s work; leaflet and
question and answer booklet for general dissemination; background papers containing information about the Mechanism; and
meetings to raise awareness among United Nations partners of the Mechanism’s mandate and activities.

External and media relations: press conferences, interviews, participation in panels and events, and briefings to the diplomatic

and

Digital platforms and multimedia content: updating and maintenance of the Mechanism’s website.

academic communities on the progress of the Mechanism’s work.

Abbreviation: NGO, non-governmental organization.
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Programme 7

Economic and social affairs

Legislative mandates

General Assembly resolutions

47/190

47/191

50/227

51/176

51/240
55/2
55/279

57/144

57/253
57/270 B

58/220

58/269

59/243

60/1
60/265

62/208

66/288
69/15

69/143

21-01574

Report of the United Nations Conference
on Environment and Development

Institutional arrangements to follow up the
United Nations Conference on Environment
and Development

Further measures for the restructuring and
revitalization of the United Nations in the
economic, social and related fields

Implementation of the Programme of
Action of the International Conference on
Population and Development

Agenda for Development
United Nations Millennium Declaration

Programme of Action for the Least Developed
Countries for the Decade 2001-2010

Follow-up to the outcome of the
Millennium Summit

World Summit on Sustainable Development

Integrated and coordinated implementation
of and follow-up to the outcomes of major
United Nations conferences and summits in
the economic and social fields

Economic and technical cooperation among
developing countries

Strengthening of the United Nations
System: an agenda for further change

Integration of the economies in transition
into the world economy

2005 World Summit Outcome

Follow-up to the development outcome of the
2005 World Summit, including the
Millennium Development Goals and the other
internationally agreed development goals

Triennial comprehensive policy review of
operational activities for development of
the United Nations system

The future we want

SIDS Accelerated Modalities of Action
(SAMOA) Pathway

Implementation of the outcome of the
World Summit for Social Development and
of the twenty-fourth special session of the
General Assembly

69/151

69/214

69/313

69/321

70/1

70/211

70/221

70/299

72/279

73/246

73/248

74/4

74/217

74/228

74/238

Follow-up to the Fourth World Conference
on Women and full implementation of the
Beijing Declaration and Platform for Action
and the outcome of the twenty-third special
session of the General Assembly

Implementation of Agenda 21, the
Programme for the Further Implementation
of Agenda 21 and the outcomes of the
World Summit on Sustainable Development
and of the United Nations Conference on
Sustainable Development

Addis Ababa Action Agenda of the Third
International Conference on Financing for
Development (Addis Ababa Action Agenda)

Revitalization of the work of the General
Assembly

Transforming our world: the 2030 Agenda
for Sustainable Development

Role of the United Nations in promoting
development in the context of globalization
and interdependence

Operational activities for development of
the United Nations system

Follow-up and review of the 2030 Agenda
for Sustainable Development at the global
level

Repositioning of the United Nations
development system in the context of the
quadrennial comprehensive policy review
of operational activities for development of
the United Nations system

Implementation of the Third United Nations
Decade for the Eradication of Poverty
(2018-2027)

Operational activities for development of
the United Nations system

Political declaration of the high-level political
forum on sustainable development convened
under the auspices of the General Assembly

Follow-up to and implementation of the SIDS
Accelerated Modalities of Action (SAMOA)
Pathway and the Mauritius Strategy for the
Further Implementation of the Programme of
Action for Sustainable Development of Small
Island Developing States

Role of the United Nations in promoting
development in the context of globalization
and interdependence

Operational activities for development of
the United Nations system
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Economic and Social Council resolutions and decisions

1998/7 Importance of population census activities 2012/30 Role of the Economic and Social Council in
for evaluation of progress in implementing the integrated and coordinated
the Programme of Action of the implementation of and follow-up to the
International Conference on Population and outcomes of the major United Nations
Development conferences and summits, in the light of
2007/2 The role of the United Nations system in relevant General Assembly resolutions,

providing full and productive employment
and decent work for all 2019/2

including resolution 61/16

Mainstreaming a gender perspective into all
policies and programmes in the United
Nations system

Ministerial communiqués of the High-level segment of the substantive session of the Economic and Social Council

2002 The contribution of human resources 2007 Strengthening efforts at all levels to
development, including in the areas of promote pro-poor sustained economic
health and education, to the process of growth, including through equitable
development macroeconomic policies

2003 Promoting an integrated approach to rural 2007 Annual ministerial review on the theme
development in developing countries for “Strengthening efforts to eradicate poverty
poverty eradication and sustainable and hunger, including through the global
development partnership for development”

2004 Resources mobilization and enabling 2008 Development Cooperation Forum
environment f(.)r poverty er.adication in the 2008 Annual ministerial review on the theme
context of the imp l.ementatlon of the “Implementing the internationally agreed
Prograrpme of Action for the Least Developed goals and commitments in regard to
Countries for the Decade 2001-2010 sustainable development”

2006 Creating an environment at the national and

international levels conducive to generating
full and productive employment and decent
work for all, and its impact on sustainable
development

Programme of work

Subprogramme 1
Intergovernmental support and coordination for
sustainable development

Objective

7.1 The objective is to advance the roles of the General Assembly and the
Economic and Social Council, in accordance with the Charter of the United Nations
and relevant General Assembly resolutions, in the integrated and coordinated
implementation of and follow-up to the outcomes of the United Nations conferences
in the economic, social and related fields, including the internationally agreed
development goals, such as the Sustainable Development Goals, and the Addis Ababa
Action Agenda.

Deliverables
7.2 Table 7.1 lists all deliverables, by category and subcategory, by category and

subcategory, for the period 2019-2021 that contributed and are expected to contribute
to the attainment of the objective stated above.
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Table 7.1

Subprogramme 1: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 171 272 169 271
1. Reports to the General Assembly 9 9 8 9
2. Reports to the Economic and Social Council 9 10 9 10
3. Reports to the high-level political forum on sustainable development 16 16 15 15
4. Reports of the Committee on Non-Governmental Organizations 137 237 137 237
Substantive services for meetings (number of three-hour meetings) 212 203 207 198
5. Meetings of the General Assembly 43 43 43 43
6. Meetings of the Economic and Social Council 74 65 73 64
7. Meetings of the high-level political forum on sustainable development 33 33 27 27
8. Meetings of the Committee on Non-Governmental Organizations 41 41 41 41
9. Meetings of experts on operational activities for development of the United
Nations system, and on thematic issues and preparatory processes of the
quadrennial comprehensive policy review 9 9 10 10
10. Meetings of experts on the Economic and Social Council and the high-level
political forum 7 7 8 8
11. Meetings of experts on Haiti 5 5 5 5
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 13 13 13 13
12. Economic and Social Council: training event with the United Nations Institute for
Training and Research on the Economic and Social Council cycle 1 1 1 1
13. High-level political forum on sustainable development: global workshops on the
preparation for voluntary national reviews and sharing of experiences in
implementing the Sustainable Development Goals in the context of the high-level
political forum 3 3 3 3
14. High-level political forum on sustainable development: regional workshop on the
preparation of voluntary national reviews in the context of the high-level political
forum 5 5 5 5
15. High-level political forum on sustainable development: seminars, workshops and
other events related to the preparation of the high-level political forum 4 4
Technical materials (number of materials) 15 14 23 10
16. Studies on the implementation of the quadrennial comprehensive policy review 9 17
17. Studies and materials on issues related to the Economic and Social Council 1 2 1 2
18. Studies and materials on issues related to the high-level political forum, including
on the voluntary national reviews 4 4 4 4

19. Studies and materials on issues related to the Committee on Non-Governmental
Organizations
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2019 2019 2020 2021
Category and subcategory planned actual planned planned

C. Substantive deliverables

Consultation, advice and advocacy: provide support for informal consultations of Member States on resolutions of the General
Assembly and the Economic and Social Council, and reports of the Committee on Non-Governmental Organizations, including
on the quadrennial comprehensive policy review and on resolutions recommended by the Second Committee of the Assembly,
and the ministerial declarations of the Economic and Social Council and the high-level political forum; provide briefings/expert
advice to Member States on sustainable development issues, including high-level bilateral consultations and intergovernmental
meetings; provide expert advice to United Nations intergovernmental bodies, notably the Assembly, the Council and the high-
level political forum on sustainable development, to enable them to deliver on their mandates; review the arrangements of the
resolutions on the high-level political forum and strengthen the Council; better oversee and guide United Nations development
system operational activities for development and the implementation of the resolutions on the quadrennial comprehensive
policy review (Assembly resolution 71/243) and the repositioning of the United Nations development system (Assembly
resolution 72/279); support the different workstreams working on the implementation of the reinvigorated resident coordinator
system, the review of multi-country offices, the longer-term restructuring and reprofiling of regional assets, the funding compact
and other elements of the repositioning of the development system; assess the capacity of the development system to support the
2030 Agenda and meet its mandates; consult with civil society, NGOs, major groups and other stakeholders on annual themes of
the Council and the high-level political forum; support meetings of major groups and other stakeholders to prepare the high-
level political forum; conduct inter-agency consultations on various sustainable development issues, including on the
preparations of meetings/sessions of the Council, the Assembly, the High-level Committee on Programmes and the quadrennial
comprehensive policy review; lead the substantive work of inter-agency meetings, including the United Nations System Chief
Executives Board for Coordination, the High-level Committee on Programmes, the High-level Committee on Management,
inter-agency mechanisms for the Council and the high-level political forum (including the Executive Committee on Economic
and Social Affairs Plus), the United Nations Sustainable Development Group; and consult with the members of the Council and
the executive boards of the International Monetary Fund and the World Bank.

Databases and substantive digital materials: materials for the high-level political forum and civil society organizations; a
paperless committee system used to manage official documentation of the Committee on Non-Governmental Organizations;
integrated Civil Society Organizations System, Civil Society Network and INDICO platforms and an online system for
interacting with NGOs; an indicator framework to monitor the implementation of the quadrennial comprehensive policy review;
data on the funding of United Nations operational activities for development; and data on the funding compact agreed to by
Member States and the United Nations development system in 2019.

D. Communication deliverables

Outreach programmes, special events and information materials: materials on the work of the Economic and Social Council
and the high-level political forum; webinars for NGOs in consultative status on participation in Council bodies and United
Nations activities.

Digital platforms and multimedia content: web pages of the subprogramme, including pages for the Economic and Social
Council and the high-level political forum; webcasts of the Council and the high-level political forum and of discussions on
emergency issues; e-discussion on the work of the Council and the forum; and the Civil Society Network website.

Subprogramme 2
Inclusive social development

Objective

7.3 The objective is to strengthen international cooperation in the area of social
development and promote greater social inclusion and well-being for all.

Deliverables
7.4  Table 7.2 lists all deliverables, by category and subcategory, for the period

2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
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Table 7.2

Subprogramme 2: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 30 27 26 30
1. Documents to the General Assembly on ageing, cooperatives in
development, persons with disabilities, policies and programmes concerning
youth, follow-up to the International Year of the Family, follow-up to the
World Summit for Social Development, social inclusion and other social
development issues, the Third United Nations Decade for the Eradication of
Poverty and sport for development and peace 10 10 10
2. Documents to the Commission for Social Development 6 5 4 6
Documents to the Permanent Forum on Indigenous Issues 10 8 10 10
4. Documents to the Conference of States Parties to the Convention on the
Rights of Persons with Disabilities 4 4 4 4
Substantive service for meetings (number of three-hour meetings) 87 89 87 87
5. Meetings of the Second Committee of the General Assembly 4 4 4 4
6. Meetings of the Third Committee of the General Assembly 6 6 6 6
7. Meetings of the Open-ended Working Group on Ageing 10 10 10 10
8. Meetings of the Economic and Social Council 6 6 6 6
9. Meeting of the high-level political forum on sustainable development 1 1 1 1
10. Meetings of the Commission for Social Development 20 22 20 20
11. Meetings of the Permanent Forum on Indigenous Issues 24 24 24 24
12. Meetings of the Conference of States Parties to the Convention on the
Rights of Persons with Disabilities 16 16 16 16
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 2 2 2
13. Projects on social policy formulation 2
Seminars, workshops and training events (number of days) 10 10 10 10
14. Lectures, multi-stakeholder panels, briefings, seminars and workshops for
Member States and other stakeholders on social issues 10 10 10 10
Publications (number of publications) 3 3 1 2
15. Publication of the World Youth Report 1 1 - 1
16. Publication of the World Social Report 1 1 1 1
17. Publication on indigenous peoples 1 1 - -
18. Publication on disability - - - -
Technical materials (number of materials) 7 7 7 7
19. Outcome documents of expert groups on various social issues 7 7 7 7

C. Substantive deliverables

Consultation, advice and advocacy: carry out assessment, analysis and evaluation of Member States’ socioeconomic situations
and normative, policy and administrative frameworks in relation to the social dimensions of sustainable development and the
Sustainable Development Goals; provide briefings/expert advice to Member States on sustainable development issues, including
on high-level bilateral consultations and intergovernmental meetings, while promoting exchange of good practices, advice and

advocacy to advance evidence-based policies.
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2019 2019

2020

Category and subcategory planned actual planned

2021
planned

D. Communication deliverables

Outreach programmes, special events and information materials: special events to commemorate international days on
specific social groups and various social issues; policy briefs and communication activities to promote advancement of social
development.

External and media relations: briefings, press conferences and press releases on various social issues.

Digital platforms and multimedia content: electronic, audio and video messaging on ageing, cooperatives, disability, family,
indigenous issues, youth, sport for development and peace and various other issues.

Subprogramme 3
Sustainable development

Objective

7.5 The objective is to accelerate the implementation of the Sustainable
Development Goals, targets and commitments, in accordance with the internationally
agreed development goals, including those contained in the 2030 Agenda for
Sustainable Development, and the commitments in the Addis Ababa Action Agenda.

Deliverables

7.6  Table 7.3 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 7.3
Subprogramme 3: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 28 29 14 12
1. Documents for the General Assembly 10 11 8 8
2. Documents for the Economic and Social Council 1 1 - -
3. Documents for the high-level political forum on sustainable development 16 16 5 3
4. Documents for the multi-stakeholder forum on science, technology and
innovation for the Sustainable Development Goals 1 1 1 1
Substantive services for meetings (number of three-hour meetings) 110 113 87 84
5. Meetings of the General Assembly 48 50 45 42
6. Meetings of the Economic and Social Council 4 4 6 6
7. Meetings of the high-level political forum on sustainable development 53 53 30 30
8. Meetings of the multi-stakeholder forum on science, technology and
innovation for the Sustainable Development Goals 4 4 4 4
9. Meetings of the independent group of scientists for the Global Sustainable
Development Report 1 2 2 2
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 9 10 7 6
10. Projects on various topics of sustainable development (water, energy,
sustainable transport, sustainable consumption and production, stakeholder
engagement, small island developing States partnerships, micro-, small and
medium-sized enterprises, etc.) 9 10 7 6
Seminars, workshops and training events (number of days) 125 92 125 100
11. Training seminars and/or workshops for and with national policymakers in
developing countries and small island developing States with economies in
transition, with a view to strengthening national capacities in all areas of
sustainable development 125 92 125 100
Publications (number of publications) 1 1 - -
12. Global Sustainable Development Report 1 1 - -
Technical materials (number of materials) 4 4 4 3
13. Sustainable development in action: voluntary commitments and
multi-stakeholder partnerships for sustainable development 1 1 1 1
14. Summary reports on progress gaps and challenges in the implementation of
resolution 67/215, in which the General Assembly declared 2014-2024 the
United Nations Decade of Sustainable Energy for All 1 1 1 1
15. Progress report on multi-stakeholder partnerships for small island
developing States 1 1 1 1
16. Publications on the 2030 Agenda for Sustainable Development 1 1 1 -

C. Substantive deliverables

Consultation, advice and advocacy: inter-agency coordination in the area of sustainable development, such as UN-Water,
UN-Energy, UN-Oceans, an inter-agency coordination group on small island developing States, the Executive Committee on
Economic and Social Affairs Plus; briefings/expert advice to Member States on sustainable development issues, including high-
level bilateral consultations and intergovernmental meetings.

Databases and substantive digital materials: maintenance of the databases on voluntary initiatives, small island developing
States, partnerships, voluntary commitments made during the United Nations Conference to Support the Implementation of
Sustainable Development Goal 14, the Technology Facilitation Mechanism, UN-Energy, Harmony with Nature and other topics
of sustainable development.

D. Communication deliverables

Outreach programmes, special events and information materials: special meetings and side events on sustainable
development issues during major United Nations conferences at Headquarters or elsewhere; brochures on the Sustainable
Development Goals, the Global Sustainable Development Report and the Natural Resources Forum.

Digital platforms and multimedia content: maintenance of the Sustainable Development Knowledge Platform.

Subprogramme 4
Statistics

Objective
7.7 The objective is to advance the global statistical and geospatial information
system in order to produce high-quality, easily accessible comparable national

statistics and geospatial information systems for policymakers and other users at the
national and international levels.
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Deliverables

7.8 Table 7.4 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.

Table 7.4
Subprogramme 4: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 20 20 19 22
1. Reports to the Statistical Commission 16 16 16 16
2. Documents to the Committee on Contributions 2 2 2 4
3. Report of the United Nations Group of Experts on Geographical Names 1 1 - 1
4. Report of the Committee of Experts on Global Geospatial Information
Management 1 1 1 1
Substantive servicing for meetings (number of three-hour meetings) 117 123 119 109
5. Meetings of the Statistical Commission 7 7 7 7
6. Meetings of the United Nations Group of Experts on Geographical Names 10 10 - 10
7. Meetings of the Committee of Experts on Global Geospatial Information
Management 6 6 6 6
8. Meetings of experts on economic statistics, demographic and social
statistics, environmental statistics and geospatial information, and on
Sustainable Development Goal indicators and cross-cutting statistical areas 94 100 106 86
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 8 9 5 4
9. Projects on economic statistics 1 1 1 1
10. Projects on demographic and social statistics - 1 - -
11. Projects on environmental statistics and geospatial information 3 3 2 2
12. Projects on Sustainable Development Goals and cross-cutting statistical areas 4 4 2 1
Publications (number of publications) 70 70 63 68
Publications on economic statistics 12 12 8 11
13. Industrial Commodity Statistics Yearbook, Volumes I and 11 2 2 - -
14. International Trade Statistics Yearbook, Volumes I and 11 2 2 2 2
15. National Accounts Statistics: Analysis of Main Aggregates 1 1 1 1
16. National Accounts Statistics: Main Aggregates and Detailed Tables, Parts I-V 5 5 5 5
17. Guidelines on Statistical Business Registers 1 1 - -
18. Classification of Expenditure According to Purpose 1 1 - -
19. Handbook on International Standard Industrial Classification - - - 1
20. Handbook on business statistics - - - 1
21. Handbook on automatic identification system data - - - 1
Publications on demographic and social statistics 3 3 3 3
22. Demographic Yearbook 1 1 1 1
23. Population and Vital Statistics Report, Series A 1 1 1 1
24. Guidelines on the Legislative Framework for Civil Registration, Vital
Statistics and Identity Management 1 1 - -
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
25. Handbook on Civil Registration, Vital Statistics and Identity Management
Systems: Communication for Development - - - 1
26. The World'’s Women 2020: Trends and Statistics - - 1 -
Publications on environment statistics and geospatial information 4 4 5 5
27. Electricity Profiles 1 1 1 1
28. Energy Balances 1 1 1 1
29. Energy Statistics Pocketbook 1 1 1 1
30. Energy Statistics Yearbook 1 1 1 1
31. Integrated Geospatial Information Framework - - 1 -
32. System of Environmental Economic Accounting — Ecosystem Accounting - - - 1
Publications on Sustainable Development Goals and cross-cutting statistical areas 16 16 16 15
33. Statistical Yearbook 1 1 1 1
34. Monthly Bulletin of Statistics 12 12 12 12
35. World Statistics Pocketbook 1 1 1 1
36. Sustainable Development Goals Report 1 1 1 1
37. Quality framework for international organizations 1 1 - -
38. Handbook on Management and Organization of National Statistical
Systems — Overview - - 1 -
Technical materials (number of materials) 26 26 26 26
39. Technical materials on economic statistics 4 4 4 4
40. Technical materials on demographic and social statistics 2 2 2 2
41. Technical materials on environmental statistics and geospatial information 3 3 3 3
42. Technical materials on Sustainable Development Goals and cross-cutting
statistical areas 17 17 17 17

C. Substantive deliverables

Consultation, advice and advocacy: on economic, demographic and social, and environmental statistics and geospatial
information, Sustainable Development Goal indicators and cross-cutting statistical areas; briefings/expert advice to Member
States on sustainable development issues, including high-level bilateral consultations and intergovernmental meetings.

Databases and substantive digital materials: on economic, demographic and social, and environmental statistics and
geospatial information, Sustainable Development Goal indicators and cross-cutting statistical areas.

D. Communication deliverables
Outreach programmes, special events and information materials: on economic, demographic and social, and environmental
statistics and geospatial information, Sustainable Development Goal indicators and cross-cutting statistical areas.
Subprogramme 5
Population
Objective
7.9  The objective is to strengthen the international community’s capacity to
effectively address current and emerging population issues and to integrate the
population dimension into the international development agenda.
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Deliverables

7.10 Table 7.5 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.

Table 7.5
Subprogramme 5: deliverables for the period 2019-2021, by category and subcategory

Category and subcategory

2019
planned

2019
actual

2020
planned

2021
planned

A. Facilitation of the intergovernmental process and expert bodies

Parliamentary documentation (number of documents)

1.
2.

Reports to the General Assembly

Reports to the Commission on Population and Development

Substantive services for meetings (number of three-hour meetings)

3.
4,
5.
6.

Meetings of the General Assembly
Meetings of the Economic and Social Council
Meetings of the Commission on Population and Development

Meetings of experts on population topics

B. Generation and transfer of knowledge

Publications (number of publications)

7.
8.
9.

10.
11.
12.
13.
14.
15.
16.

17

24

World Population Monitoring 2019: Concise report

World Population Prospects: Highlights

World Population Prospects 2019, Vol. I: Comprehensive Tables
World Population Prospects 2019, Vol II: Demographic Profiles
World Population Prospects 2019: Methodology

World Mortality 2019

World Mortality: Highlights

Report on emerging issues in health and mortality

Report on population and development topics

International Migration 2019

. International Migration: Highlights
18.
19.
20.
21.
22.
23.

World Fertility 2019

World Fertility and Family Planning: Highlights
World Population Ageing 2019

World Population Ageing: Highlights

World Population Policies 2019

World Population Policies: Highlights

. Population Megatrends

25. Questionnaire for the thirteenth United Nations Inquiry among Governments

on Population and Development

Technical materials (number of materials)

26.
27.
28.
29.

Major data sets on population topics
Sustainable Development Goal indicator data sets
Reports of expert group meetings on population topics

Technical papers on population topics

230/869

AN AN B

E VS VS )

12

AW WD

21-01574



A/75/6/Add.1

2019 2019 2020 2021
Category and subcategory planned actual planned planned

C. Substantive deliverables

Consultation, advice and advocacy: briefings for and consultations with Member States for the Commission on Population and
Development; briefings/expert advice to Member States on sustainable development issues, including high-level bilateral
consultations and intergovernmental meetings.

Databases and substantive digital materials: databases and data sets on population topics.
D. Communication deliverables

Outreach programmes, special events and information materials: booklets, fact sheets, wallcharts and information kits on
population topics.

External and media relations: press conferences, press releases and social media content related to the Commission on
Population and Development; press releases and social media content to support the launch of major publications or data sets;
responses to requests from Member States, the media, United Nations entities and other stakeholders.

Digital platforms and multimedia content: interactive data visualization and other Internet content on population topics.

Subprogramme 6
Economic analysis and policy

Objective

7.11 The objective is to facilitate the reaching of intergovernmental agreement on
the economic policies and actions necessary at the national and international levels to
improve long-term development prospects by strengthening the international debate
on new and emerging economic development issues and challenges and on the world
economic situation.

Deliverables

7.12 Table 7.6 lists all deliverables, by category and subcategory, for the period
2019-2021that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 7.6
Subprogramme 6: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021

Category and subcategory planned actual planned  planned
A. Facilitation of the intergovernmental process and expert bodies

Parliamentary documentation (number of documents) 5 4 3 5

1. Reports for the General Assembly 2 2 1

2. Reports for the Economic and Social Council 3 2 2 2

Substantive services for meetings (number of three-hour meetings) 28 28 28 30

3. Meetings of the General Assembly 12 12 12 14

4. Meetings of the Economic and Social Council 6 6 6 8

5. Meetings of the Committee for Development Policy 10 10 10 8
B. Generation and transfer of knowledge

Field and technical cooperation projects (number of projects) 2 2 2 2

6. Field projects on sustainable development 2 2 2 2
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
Seminars, workshops and training events (number of days) 33 30 29 34
7. Training seminars on sustainable development 33 30 29 34
Publications (number of publications) 2 2 2 2
8. Publications on the world economy 1 1 1 1
9. Publications on frontier issues and other thematic issues 1 1 1 1
Technical materials (number of materials) 57 57 56 61
10. Background studies on development and frontier issues and the world economy 14 12 13 14
11. Presentations on the global economy 25 25 25 25
12. Monthly/quarterly briefing notes on the world economic situation and
frontier issues 12 15 12 16
13. Reports from meetings on the world economy and frontier issues 3 3 3 3
14. Reports on the world economy 2 2 2 2

15. Committee for Development Policy notes

C. Substantive deliverables

Consultation, advice and advocacy: briefings/expert advice to Member States on sustainable development issues, including

high-level bilateral consultations and intergovernmental meetings.

Databases and substantive digital materials: Least Developed Countries Portal on international support measures; least developed
country data, impact assessments; modelling tools for sustainable development policies; global economic outlook database.

D. Communication deliverables

External and media relations: press conferences on the world economic situation; public statements of the Secretary-General

on frontier issues and the world economy.

Subprogramme 7
Public institutions and digital government

Objective

7.13 The objective is to foster effective, efficient, transparent, accountable,
innovative and citizen-centred public governance, administration and services for

sustainable development.

Deliverables

7.14 Table 7.7 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.

Table 7.7

Subprogramme 7: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021

Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies

Parliamentary documentation (number of documents) 9 9 9 9

1. Reports to the General Assembly 1 1 1 1

2. Reports to the Economic and Social Council 1 1 1 1
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
3. Documents for the Committee of Experts on Public Administration 7 7 7 7
Substantive services for meetings (number of three-hour meetings) 18 18 18 18
4. Meetings of the General Assembly 2 2 2 2
5. Meetings of the Economic and Social Council 6 6 6
6. Meetings of the Committee of Experts on Public Administration 10 10 10 10
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 6 6 6 6
7. Field projects on various matters related to public administration 6 6 6
Seminars, workshops and training events (number of days) 8 8 8 8
8. Forum related to the United Nations Public Service Awards and the
United Nations Public Service Day 2 2 2 2
9. Workshop with regional ministers on emerging trends in governance and
public institutions related to the implementation of the Sustainable
Development Goals, including collaboration with regional commissions and
United Nations agencies 1 1 1 1
10. Internet Governance Forum - 1 1 1
11. Training seminars, workshops or policy dialogues on various matters related
to public administration 5 4 4 4
Publications (number of publications) 3 3 3 3
12. United Nations E-Government Survey - - 1 -
13. World Public Sector Report 1 1 - 1
14. Compendium of best practices and innovation in public service delivery 1 1 1 1
15. Compendium of best practices on public institutions and digital government
for sustainable development 1 1 1 1
Technical materials (number of materials) 5 5 5 5
16. Online training courses on matters related to public administration 2 2 2
17. Technical materials on issues related to governance and public institutions
for sustainable development 3 3 3 3

C. Substantive deliverables

Consultation, advice and advocacy: on the production of guidelines, manuals or materials for the public sector;
briefings/expert advice to Member States on sustainable development issues, including high-level bilateral consultations and
intergovernmental meetings.

Fact-finding, monitoring and investigation missions: needs assessment missions on public administration and finance.
Databases and substantive digital materials: websites and databases on issues related to public administration.

D. Communication deliverables
Outreach programmes, special events and information materials: United Nations Public Administration Network newsletter.

Digital platforms and multimedia content: United Nations Project Office on Governance website.

Subprogramme 8
Sustainable forest management

Objective

7.15 The objective is the effective implementation of the sustainable management
of all types of forests at all levels, in accordance with the United Nations Forest
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Instrument and its global objectives on forests and the forest-related Sustainable
Development Goals and targets of the 2030 Agenda for Sustainable Development.

Deliverables

7.16 Table 7.8 lists all the deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 7.8
Subprogramme 8: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 7 8 8 8
1. Reports of the United Nations Forum on Forests 7 8 8 8
Substantive services for meetings (number of three-hour meetings) 19 19 20 20
2. Meetings of the United Nations Forum on Forests 16 16 16 16
3. Meetings of experts on sustainable forest management, contributions of
forests to various issues, including Sustainable Development Goals, forest
financing and other various issues related to forests 3 3 4 4
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 9 13 8 8
4. Project on forest financing and development of national financing strategies 7 11 6 6
5. Project on implementation of the United Nations forest instrument and other
various issues related to forests 2 2 2 2
Seminars, workshops and training events (number of days) 9 21 8 7
6. Training seminars and workshops on forest financing 7 19 6 6
7. Training seminars and workshops on sustainable development 2 2 2 1
Publications (number of publications) - - - 1
8. Progress towards achieving the global forest goals and targets of the United
Nations strategic plan for forests 2017-2030 - - - 1
Technical materials (number of materials) 11 11 7 7
9. Technical materials on sustainable forest management 5 5
10. Technical materials on contributions of forests to various issues, including
forest-related Sustainable Development Goals 4 4 2 2
11. Technical materials on materials financing and development of national
financing strategies 2 2 2 2

C. Substantive deliverables
Consultation, advice and advocacy: on various issues related to forests.
Databases and substantive digital materials: on clearing house mechanism.

D. Communication deliverables

Outreach programmes, special events and information materials: special events, including the International Day of Forests
and events of the Collaborative Partnership on Forests; booklets, pamphlets, factsheets, wallcharts and information kits on

sustainable forest management, forest financing and other various issues related to forests.

External and media relations: press conference/press releases on the United Nations Forum on Forests; press conference/press

releases on the International Day of Forests.
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Subprogramme 9
Financing for sustainable development

Objective

7.17 The objective is the sustained follow-up to and review of the implementation
of the outcomes of the International Conferences on Financing for Development, the
Addis Ababa Action Agenda and the delivery of the means of implementation of the

2030 Agenda for Sustainable Development.

Deliverables

7.18 Table 7.9 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the

objective stated above.

Table 7.9
Subprogramme 9: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 52 52 54 52
1. Documents to the General Assembly 6 6 6 6
2. Documents to the Economic and Social Council 1 1 3 1
3. Documents for the Committee of Experts on International Cooperation in
Tax Matters 45 45 45 45
Substantive services for meetings (number of three-hour meetings) 199 199 207 199
4. Meetings of the General Assembly 10 10 10 10
5. Meetings of the Economic and Social Council 41 41 45 41
6. Meetings of the Committee of Experts on International Cooperation in
Tax Matters 16 16 16 16
7. Meetings of subcommittees of the Committee of Experts on International
Cooperation in Tax Matters 64 64 64 64
8. Meetings of the Inter-Agency Task Force on Financing for Development 30 30 30 30
9. Meetings of experts on financing for sustainable development-related issues 38 38 42 38
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 6 - 6 -
10. Project on national capacity-building in financial sector development, tax
cooperation and fiscal management areas 1 - 1 -
11. Project on region-specific policy issues related to the implementation of the
outcomes of the International Conferences on Financing for Development
and the follow-up thereto 1 - 1 -
12. Project on national capacity-building in selected areas of financial sector
development and fiscal management 1 - 1 -
13. Project on needs assessments and impact evaluations, for domestic capacity-
building in financial sector development and fiscal management 1 - 1 -
14. Projects on local asset management 2 - 2 -
Seminars, workshops and training events (number of days) 20 11 20 13
15. Event on financing for development process 2 2 2 2
21-01574 235/869



A/75/6/Add.1

Category and subcategory

2019
planned

2019
actual

2020
planned

2021
planned

16.
17.
18.
19.

Workshop on extractive industries taxation for developing countries
Interactive dialogues
Ministerial round tables

Seminars and interactive discussions with the participation of Governments,
and institutional and non-institutional stakeholders (civil society and the
private sector), on financing for development

Publications (number of publications)

20.

21.

22.

23.

24.

Implementing the Addis Ababa Action Agenda: report of the Inter-Agency
Task Force on Financing for Development in 2019 and 2021

United Nations Model Double Taxation Convention between Developed and
Developing Countries (update)

United Nations Practical Manual on Transfer Pricing for Developing
Countries (update)

Handbook on Selected Issues for Taxation of the Extractive Industries by
Developing Countries

Handbook on Dispute Resolution and Avoidance

Technical materials (number of materials)

25.

26.
27.
28.
29.

30.
31.

32.

33.

34.

35.

36.

37.

38.

39.

Manual for the Negotiation of Bilateral Tax Treaties between Developed
and Developing Countries

Handbook on carbon taxation
Guidelines on the tax treatment of official development assistance projects
Outcome of multi-stakeholder consultations on financing for development

Implementing the Addis Ababa Action Agenda: the Economic and Social
Council forum on financing for development follow-up in 2019 and 2021

Building on Monterrey: selected policy issues on financing for development

Development and production of Development Cooperation Forum
newsletters and other outreach materials

Analytical studies on selected issues in development cooperation, including
South-South cooperation, and an independent assessment of trends and
progress in development cooperation

Briefing notes on issues related to financing for development for high-level
meetings of United Nations senior officials with the governmental and
non-governmental representatives concerned

Financing for sustainable development home page, the Inter-Agency Task
Force on Financing for Development online annex and the Development
Cooperation Forum website

Information kit for events on financing for sustainable development

Issues note summarizing selected issues in the Financing for Sustainable
Development Report

Protecting the Tax Base of Developing Countries against Base Erosion:
Income from Services

Protecting the Tax Base of Developing Countries against Base-eroding
Payments: Interest and Other Financing Expenses

Summary of the meeting of the Subcommittee on Extractive Industries
Taxation Issues for Developing Countries
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2019 2019 2020 2021
Category and subcategory planned actual planned planned

C. Substantive deliverables

Consultation, advice and advocacy: to the work of the Group of Friends on Financing the Sustainable Development Goals; on
financing sustainable development and the Sustainable Development Goals to members of civil society organizations, the
private sector, academia, foundations and other entities of the United Nations system; briefings/expert advice to Member States
on sustainable development issues, including high-level bilateral consultations and intergovernmental meetings.

D. Communication deliverables

External and media relations: press releases on the annual Economic and Social Council forum on financing for development
follow-up; biennial Development Cooperation Forum high-level meeting, event on financing for sustainable development
multi-stakeholder consultations on financing for development; work of the Committee of Experts on International Cooperation
in Tax Matters; Sustainable Development Goal Investment Fair; launch of the Financing for Sustainable Development Report.

Digital platforms and multimedia content: Op-eds and blogs; websites of the Financing for Sustainable Development Office,
such as the financing for sustainable development home page, the Inter-Agency Task Force on Financing for Development
online annex, the website of the Development Cooperation Forum and the website of the Committee of Experts on International
Cooperation in Tax Matters.
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Programme 8
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Least developed countries, landlocked developing countries
and small island developing States

Overall orientation

Mandates and background

8.1 The Office of the High Representative for the Least Developed Countries,
Landlocked Developing Countries and Small Island Developing States is responsible
for advocating for, supporting, mobilizing, coordinating and reporting on the
implementation of the programmes of action for the least developed countries,
landlocked developing countries and small island developing States, as well as the
achievement of other internationally agreed goals, including the Sustainable
Development Goals. The mandate derives from the priorities established in relevant
General Assembly resolutions and decisions, including resolution 56/227, whereby
the Assembly decided to establish the Office of the High Representative for the Least
Developed Countries, Landlocked Developing Countries and Small Island
Developing States; resolution 59/311, whereby the Assembly endorsed the Mauritius
Declaration and the Mauritius Strategy for the Further Implementation of the
Programme of Action for the Sustainable Development of Small Island Developing
States; resolution 65/280, whereby the Assembly endorsed the Istanbul Declaration
and the Programme of Action for the Least Developed Countries for the Decade
2011-2020; resolution 69/15, whereby the Assembly endorsed the SIDS Accelerated
Modalities of Action (SAMOA) Pathway; resolution 69/137, whereby the Assembly
endorsed the Vienna Declaration and the Vienna Programme of Action for
Landlocked Developing Countries for the Decade 2014-2024; resolution 70/294,
whereby the Assembly endorsed the Political Declaration of the Comprehensive
High-level Midterm Review of the Implementation of the Istanbul Programme of
Action for the Least Developed Countries for the Decade 2011-2020; resolution 74/3,
whereby the Assembly endorsed the political declaration of the high-level meeting to
review progress made in addressing the priorities of small island developing States
through the implementation of the SIDS Accelerated Modalities of Action (SAMOA)
Pathway; resolution 74/15 whereby the Assembly endorsed the Political Declaration
of the High-level Midterm Review on the Implementation of the Vienna Programme
of Action for Landlocked Developing Countries for the Decade 2014-2024; and
resolution 74/232, whereby the Assembly outlined the modalities of the convening of
the Fifth United Nations Conference on the Least Developed Countries and the role
and contribution of the Office.

8.2 The 2030 Agenda for Sustainable Development (General Assembly resolution
70/1) supports the implementation of the three programmes of action — namely, the
Istanbul Programme of Action, the Vienna Programme of Action and the Samoa
Pathway — all of which are integral to the Agenda. Furthermore, the 2030 Agenda
indicates that, in the context of the global follow-up and review processes of the
Agenda, effective linkages should be made with the follow-up and review
arrangements of all relevant United Nations conferences and processes, including
those on the least developed countries, landlocked developing countries and small
island developing States.
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Strategy and external factors for 2021

8.3  Assessments of progress towards achieving the targets of the Sustainable
Development Goals show that the most vulnerable countries stand far behind other
developing countries. Fulfilling the promise of leaving no one behind requires
specific attention to be given to those countries; their dedicated programmes of action
must therefore be implemented in synergy with the implementation of the 2030
Agenda.

8.4  The unfolding impacts of the coronavirus disease (COVID-19) pandemic on
the least developed countries, landlocked developing countries and small island
developing States, and their expected consequences throughout 2021, are likely to
amplify the sustainable development challenges that these groups of countries already
face. Their capacities will be further limited, severely hindering their ability to
implement and follow up on their specific programmes of action, along with the 2030
Agenda and its Sustainable Development Goals, the Paris Agreement and Agenda
2063: The Africa We Want and its aspirations, and efforts to eradicate extreme
poverty, promote environmental sustainability and achieve high and sustained
economic growth.

8.5 As the world is entering the last decade of the implementation of the 2030
Agenda, the Office of the High Representative will continue to raise awareness of the
concerns of the three groups of countries and advocate that those concerns be placed
high on the global development cooperation agenda, and to maintain focus on their
special needs. The Office will monitor and follow up efforts aimed at fostering
supportive policies and measures in and towards countries in special situations, in
accordance with their respective programmes of action and other internationally
agreed development goals, including the 2030 Agenda, the Addis Ababa Action
Agenda of the Third International Conference on Financing for Development, the
Paris Agreement and the Sendai Framework for Disaster Risk Reduction 2015-2030.

8.6  Furthermore, working together with development partners, United Nations
system organizations and other international and regional organizations, as well as
the private sector, parliaments, civil society and academia, the Office of the High
Representative will promote the mainstreaming and implementation at the national
level of policies identified in each of the three programmes of action and will advance
the contribution of stakeholders to the achievement of sustainable development in the
least developed countries, landlocked developing countries and small island
developing States.

8.7  The Office of the High Representative will also support capacity-building of
the three groups of countries towards the effective implementation of the programmes
of action at the national level. The Office will also forge partnerships in support of
the implementation of the three programmes of action and promote South-South
cooperation in various areas for the benefit of the three groups of countries.
Furthermore, given the commonalities of challenges across the three groups of
countries, including their structural weaknesses, their vulnerability to external
shocks, the smallness of their economies, their marginal position in the world
economy, their limited access to technology and their geographical disadvantages,
the Office will also maximize synergies among the three subprogrammes.

8.8  These groups of countries will therefore need renewed support from the entire
international community to recover from the impacts of the COVID-19 pandemic and
in parallel to continue to implement and follow up on their specific programmes of
action and the outcomes of the midterm reviews of these programmes of action, along
with the 2030 Agenda and its Sustainable Development Goals, the Paris Agreement
and other global frameworks.
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8.9 With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) The security and political situation in least developed countries,
landlocked developing countries and small island developing States and in their
surrounding regions is conducive to the implementation of the three programmes of
actions, namely, the new programme of action for the least developed countries for the
decade 2021-2030, the Vienna Programme of Action and the Samoa Pathway;

(b) Renewed international support measures in the areas of development
finance, market access, technology and technical assistance are made available by
their development partners to support these countries;

(c) The COVID-19 pandemic risks exacerbating the structural
vulnerabilities and challenges faced by these groups of countries in special situations,
threatening a reversal of many developmental gains. The United Nations system and
the international community need to consider increased support for and specific
attention to these groups of countries, so as to support them in their implementation
of their dedicated programmes of action in synergy with the implementation of the
2030 Agenda.

8.10 The Office of the High Representative integrates a gender perspective in its
operational activities, deliverables and results, as appropriate. Gender mainstreaming
covers the whole spectrum of the programme cycle — from the formulation of the
programme budget, to which the Office’s gender focal point contributes, to the roll-
out of the Office’s work streams. The Office reflects gender issues in its advocacy
and outreach tools. The Office’s website, social media tools, newsletters and printed
publications include gender equality perspectives. They also support coverage and
promote the visibility of women and men across the priority areas of the programmes
of action of the three groups of countries and the Sustainable Development Goals.
Furthermore, as a champion of the SheTrades initiative of the International Trade
Centre, the High Representative advocates for an ecosystem of integrated solutions
that enable women to thrive economically through trade. Similarly, as an
International Gender Champion, she makes the case for the elimination of gender
barriers and for women and men, girls and boys, to have equal opportunities to rise
to their potential. She also participates in gender-dedicated high-level events at the
global and regional levels to promote the empowerment of women and girls and the
achievement of gender equality, particularly in the context of the most vulnerable
countries. The Office generates a number of knowledge products, including reports
of the Secretary-General on the status of the implementation of the programmes of
action for the least developed countries and landlocked developing countries,
analytical briefs and other technical documents and substantive policy documents on
key issues and priorities of the least developed countries, landlocked developing
countries and small island developing States. Informed by available gender-
disaggregated data, these documents consistently include gender perspectives
whenever relevant.

8.11  With regard to inter-agency coordination and liaison, the Office of the High
Representative will lead the United Nations inter-agency coordination in support of
the implementation of the programmes of action of the least developed countries,
landlocked developing countries and small island developing States, with a view to
delivering more coordinated and integrated United Nations support for the
implementation of the programmes of action for those groups of countries, in line
with the 2030 Agenda. The Office will intensify collaboration with the Development
Coordination Office to support national implementation and follow-up of the
programmes of action and the 2030 Agenda across the three groups of countries.
Similarly, and consistent with the objectives of the reforms of the Secretary-General
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of the development system, which are to leverage the resources and expertise of the
United Nations development system and foster partnerships, the Office will help to
connect vulnerable countries to United Nations integrated policy advice, normative
support and technical capacity. Furthermore, the Office will promote stronger
partnerships with other international and regional organizations, including the
Department of Economic and Social Affairs, the United Nations Conference on Trade
and Development, the United Nations Industrial Development Organization, the
International Telecommunication Union, the World Bank, the Organization for
Economic Cooperation and Development, the World Trade Organization (WTO), the
World Customs Organization, regional banks and organizations, academia, civil
society and the private sector — all in support of the sustainable development of the
least developed countries, landlocked developing countries and small island
developing States. The Office will also continue to work with the Technology Bank
for the Least Developed Countries and the International Think Tank for Landlocked
Developing Countries to support the least developed countries and landlocked
developing countries in the areas of access to and use of science, technology and
innovation and the formulation of informed policymaking, respectively. It will also
enhance South-South and triangular cooperation, with increased collaboration with
all the emerging economies.

Legislative mandates

8.12  The list below provides all mandates entrusted to the programme.

General Assembly resolutions

56/227

59/311

65/280

69/15

69/137

70/1

21-01574

Third United Nations Conference on the 70/294 Political Declaration of the Comprehensive
Least Developed Countries High-level Midterm Review of the

International Meeting to Review the
Implementation of the Programme of
Action for the Sustainable Development of

Implementation of the Istanbul Programme
of Action for the Least Developed
Countries for the Decade 2011-2020

Small Island Developing States 74/3 Political declaration of the high-level
Programme of Action for the Least Developed n"azetlng to rﬁwew p Fqgres; madlﬁl: ml d
Countries for the Decade 2011-2020 addressing the priorities of small 1slan
- ) developing States through the

SIDS Accelerated Modalities of Action implementation of the SIDS Accelerated
(SAMOA) Pathway Modalities of Action (SAMOA) Pathway
Programme ofActign for Landlocked 74/15 Political Declaration of the High-level
Developing Countries for the Decade 2014 Midterm Review on the Implementation of
2024 the Vienna Programme of Action for
Transforming our world: the 2030 Agenda Landlocked Developing Countries for the
for Sustainable Development Decade 2014-2024

Deliverables

8.13  Table 8.1 lists all cross-cutting deliverables, by category and subcategory, for
the period 2019-2021.
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Table 8.1
Cross-cutting deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020
Category and subcategory planned actual planned

2021
planned

A. Facilitation of the intergovernmental processes and expert bodies
Substantive services for meetings (number of three-hour meetings) 7 7 6

1. Meetings of the groups of least developed countries, landlocked developing
countries and small island developing States 4 4 3

2. Meetings of the Fifth Committee 1 1 1

3. Meetings of the Committee for Programme and Coordination 1 1 1

4. Meetings of the Advisory Committee on Administrative and Budgetary Questions 1 1 1
B. Generation and transfer of knowledge

Publications (number of publications) 1 1 -

2. Thematic reports of the Office of the High Representative 1 1 -

Programme of work

Subprogramme 1
Least developed countries

Objective

8.14 The objective, to which this subprogramme contributes, is to strengthen
policies to eradicate poverty in the least developed countries and accelerate structural
transformation of their economies; and to ensure effective graduation from the least
developed country category.

Strategy

8.15 To contribute to strengthened policies to eradicate poverty in the least
developed countries and accelerate structural transformation of their economies, the
subprogramme will continue to provide support to Member States in their
intergovernmental processes related to the priorities of least developed countries,
including by leading the preparations for the Fifth United Nations Conference on the
Least Developed Countries. The subprogramme will prepare analytical materials on
how to address the specific challenges of least developed countries and will facilitate
related exchanges of experiences and peer learning among least developed countries
in the areas of poverty eradication and structural transformation, including through
information and communications technology and sustainable energy, in close
collaboration with Member States. Furthermore, the subprogramme will continue its
advocacy activities related to resource mobilization for sustainable development in
the least developed countries. This work is expected to result in increased support
towards the least developed countries from the international community, including
the United Nations system, to make accelerated progress towards reaching the
Sustainable Development Goals and other internationally agreed development goals.
Such support will be expressed through the adoption of a new programme of action
for the least developed countries for the decade 2021-2030, covering all priorities of
least developed countries, and its mainstreaming in national sustainable development
plans and development cooperation strategies, including programmes of work of
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United Nations entities. The subprogramme will therefore support Member States in
making progress towards achieving the Sustainable Development Goals, specifically
Goal 1, with target 1.A (Ensure significant mobilization of resources from a variety
of sources, including through enhanced development cooperation, in order to provide
adequate and predictable means for developing countries, in particular least
developed countries, to implement programmes and policies to end poverty in all its
dimensions); Goal 13, with target 13.B (Promote mechanisms for raising capacity for
effective climate change-related planning and management in least developed
countries and small island developing States, including focusing on women, youth
and local and marginalized communities); and Goal 17, with targets 17.2 (Developed
countries to implement fully their official development assistance commitments,
including the commitment by many developed countries to achieve the target of 0.15
to 0.20 per cent of gross national income for official development assistance to least
developed countries); 17.5 (Adopt and implement investment promotion regimes for
least developed countries); 17.11 (Significantly increase the exports of developing
countries, in particular with a view to doubling the least developed countries’ share
of global exports by 2020); and 17.12 (Realize timely implementation of duty-free
and quota-free market access on a lasting basis for all least developed countries). Past
results in this area include the facilitation of peer learning among least developed
countries as part of the meeting of national focal points held in 2019, which covered
all priority areas of the Istanbul Programme of Action and provided inputs to the Fifth
United Nations Conference on the Least Developed Countries. Furthermore, the
Office provided support to Member States with respect to intergovernmental
negotiations, resulting in decisions on substantive preparations and ambitious
objectives for the Conference.

8.16 To contribute to effective graduation from the least developed country
category, the subprogramme will continue to provide support to graduating countries
and their development partners through workshops and tailored technical support on
the steps involved in establishing consultative mechanisms with development
partners and to prepare smooth transition strategies that countries will pursue after
graduation. The subprogramme will continue to facilitate peer learning, as graduating
countries can benefit from the experience of countries that have already graduated or
are further along in the process. This support will be provided through the
inter-agency task force on graduation, which is chaired by the Office. This work is
expected to result in enhanced capacity of graduating countries with respect to a
smooth transition out of the least developed country category. Past results in this area
include the finalization, in 2019, of a smooth transition strategy by the Government
of Vanuatu, which will graduate at the end of 2020. The strategy was prepared with
support from the United Nations system. Furthermore, the active participation of over
20 development partners in the two joint United Nations workshops organized by the
inter-agency task force in 2019, held in Sao Tome and Principe and in Solomon
Islands, demonstrated the support of the international community for countries
graduating from the least developed country category. Development partners
reconfirmed their continued support for the graduating countries. In addition, the
least developed countries and development partners engaged in discussions on
incentives for graduating countries.

Planned results for 2021
Result 1: United Nations system support for graduation of least developed
countries extended (result carried over from 2020)

8.17 The subprogramme will continue the work related to the graduation of least
developed countries, in line with its mandate, and will assist countries in the

243/869



A/75/6/Add.1

Table 8.2

preparation of smooth transition strategies, which is expected to be demonstrated by
the performance measure for 2021 below. For 2020, a proxy performance measure is
indicated to reflect that the General Assembly, in its resolution 74/251, approved a
programme narrative at the subprogramme level that is composed solely of the
objectives.

Performance measure

2017 2018 2019 2020 2021
N/A The least developed Least developed At least 2 Graduating and
countries currently  countries scheduled graduating least graduated countries
scheduled for for graduation begin developed countries share experiences
graduation have not  preparations for having prepared a and lessons learned
completed smooth smooth transition smooth transition
transition strategies  strategies, supported strategy
by United Nations
agencies

Abbreviation: N/A, not applicable.

244/869

Result 2: a new global framework to boost sustainable development progress in
those countries that are lagging the most behind (new result)

8.18 As the Istanbul Programme of Action is coming to an end in 2020, the
international community recognizes that the least developed countries are the most
vulnerable group of countries and need enhanced global support to overcome the
structural challenges that they face in implementing the 2030 Agenda. While the
poverty levels in least developed countries have declined from 40.5 per cent in 2010
to 35.2 per cent in 2015, they are still over three times the world average. Recent
projections indicate that, by the current trends, nearly 30 per cent of the population
will remain in extreme poverty by 2030. Progress towards structural transformation
and productive capacity-building has been slow, as most economies are still largely
commodity based. The growth in the rate of undernourishment in the least developed
countries remains a concern. Rising levels of debt, negative impacts of climate change
and increased global uncertainty may act as a drag on economic activity and further
depress projected economic growth. While the proportion of seats held by women in
national parliaments (percentage of total number of seats) in the least developed
countries increased from 19.3 per cent in 2010 to 22.0 per cent in 2019, this is still
below the world average of 24.3 per cent. The partial achievement of the objectives
of the Istanbul Programme of Action calls for enhanced concerted efforts by all
stakeholders to ensure that sustained progress is made to overcome the structural
challenges of the least developed countries. With only 10 more years for the least
developed countries to achieve the targets of the Sustainable Development Goals,
business as usual will leave these countries further behind.

8.19 In line with General Assembly resolution 74/232, the subprogramme has begun
to prepare for the Fifth United Nations Conference on the Least Developed Countries,
to be held in Qatar in March 2021. A broad-based and inclusive preparatory process,
led by the Office, will be crucial to ensuring that solid and forward-looking inputs
and analysis emerging from national, regional and global reviews are provided to
facilitate the identification by Member States at the Conference of concrete, targeted
and effective actions and policies that will have a significant impact on the extent to
which the least developed countries can overcome structural challenges, effectively
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compete in regional and global markets and accelerate progress towards the
achievement of the Sustainable Development Goals by 2030.

8.20 The subprogramme has begun to make preparations for country-level, regional
and global substantive reviews involving all major stakeholders of the Istanbul
Programme of Action. The outcomes of these inclusive and broad-based reviews of
all Programme priorities will feed into the work of the intergovernmental preparatory
committee, which will meet twice, in July 2020 and in January 2021, to agree on
elements of the new programme of action for the least developed countries, which
will then be finalized and adopted at the Fifth Conference. The General Assembly, in
its resolution 74/232, explicitly stressed the importance of the effective participation
of all relevant stakeholders, including parliamentarians, civil society and the private
sector, in the Conference and its preparatory process. The establishment of a network
of resident coordinators in least developed countries will also contribute to the
preparations by enhancing communication and coordination.

Internal challenge and response

8.21 The challenge for the subprogramme was to devise effective and sustainable
approaches, within its mandate, to more fully and effectively engage a variety of other
stakeholders, such as parliamentarians, academia, the private sector, civil society and
youth from the least developed countries and their development partners, in the
preparatory process for the Fifth United Nations Conference on the Least Developed
Countries, in part because these stakeholders were not fully engaged in the
implementation of the Istanbul Programme of Action. In response, the subprogramme
will develop and implement concrete strategies, in close cooperation with United
Nations agencies, major groups and external actors, through, inter alia, its
inter-agency consultative group and, for instance, by taking advantage of the role of
the High Representative as a commissioner of the Broadband Commission for
Sustainable Development. These strategies will guide the subprogramme’s work with
a variety of stakeholders, especially civil society, academia, the private sector,
parliamentarians and youth representatives, with a view to ensuring that their insights
and practical solutions are fully integrated into the intergovernmental discussions at
the global level and given an important role at the Conference and in the
implementation of its outcome. For instance, the Office intends to partner with the
United Nations University World Institute for Development Economics Research, the
Sustainable Development Solutions Network and the Government of Finland to
solicit academic papers with concrete policy recommendations that would provide
rigorous analysis to support the least developed countries and their development
partners in negotiating the new programme of action as an outcome of the
Conference.

Expected progress towards the attainment of the objective, and performance measure

8.22 This work is expected to contribute to strengthened policies to eradicate
poverty in the least developed countries and accelerate structural transformation of
their economies, and to ensure effective graduation from the least developed country
category, which would be demonstrated by the adoption of a new programme of
action for the least developed countries, in line with General Assembly resolutions
73/242 and 74/232, including effective international and domestic policies, the
reaffirmation of the global commitment to address the special needs of the least
developed countries made at major United Nations conferences and summits, as well
as the mobilization of additional international support measures and action, in
addition to domestic resources, in favour of the least developed countries. The
invitation to the Secretary-General to convene a United Nations system high-level
event during the Conference, with a view to ensuring the full mobilization of the
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United Nations system in support of the least developed countries, is expected to
result in enhanced coordination of the system support for the least developed
countries, including prioritization of the least developed countries in programmes of
work and enhanced technical support to overcome challenges specific to the least
developed countries. This new programme of action is expected to incorporate the
views of all stakeholders, including civil society, academia, the private sector,
parliamentarians and youth representatives, and to include actions to overcome new
and emerging challenges of the least developed countries.

Table 8.3
Performance measure

2017

2018

2019

2020

2021

N/A

Member States
adopt General
Assembly resolution
73/242, in which
they decide to
convene the Fifth
United Nations
Conference on the
Least Developed
Countries

Member States
adopt General
Assembly resolution
74/232, in which
they call for the
effective
participation of all
relevant
stakeholders in the
Conference

Participation of all
stakeholders in
preparatory
meetings for the
Conference

Adoption of a new
action-oriented
programme of
action for the least
developed countries
that reflects the
views of all
stakeholders

Abbreviation: N/A, not applicable.

Legislative mandates

8.23

General Assembly resolution

73/242

Follow-up to the Fourth United Nations

Conference on the Least Developed Countries

Economic and Social Council resolution

2019/3

Deliverables

Programme of Action for the Least Developed
Countries for the Decade 2011-2020

The list below provides all mandates entrusted to the subprogramme.

8.24 Table 8.4 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
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Table 8.4
Subprogramme 1: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 1 1 4 10
1. Reports to the General Assembly and the Economic and Social Council,
including on the implementation of the Programme of Action for the Least
Developed Countries for the Decade 2011-2020 1 1 1 1
2. Official documents for the intergovernmental preparatory committee for the
Fifth United Nations Conference on the Least Developed Countries - - 3 3
3. Official documents for the Fifth United Nations Conference on the Least
Developed Countries - - - 6
Substantive services for meetings (number of three-hour meetings) 54 53 58 71
4. Meetings of the General Assembly 13 13 13 13
5. Meetings of the Economic and Social Council, including on the
implementation of the Programme of Action for the Least Developed
Countries and the high-level political forum on sustainable development 10 10 10 10
6. Regional review meetings on the Programme of Action for the Least
Developed Countries 4 4 4 2
7. Annual ministerial meetings of the least developed countries and
consultations on outcomes thereof 5 5 5 5
8. Meetings of the Governing Council of the Technology Bank 3 3 - -
9. Meetings of ad hoc expert groups on the implementation of the Istanbul
Programme of Action and related priority topics of the least developed
countries 9 8 3 3
10. Meetings of the Group of Least Developed Countries 10 10 10 10
11. Meeting of the intergovernmental preparatory committee for the Fifth
United Nations Conference on the Least Developed Countries - - 8 10
12. Pre-conference events for the Fifth United Nations Conference on the Least
Developed Countries - - 5 -
13. Meetings of the Fifth United Nations Conference on the Least Developed
Countries - - - 18
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) 6 6 6 6
14. Workshops for national focal points of least developed countries,
ministerial meeting and round-table discussions on the implementation of
the Istanbul Programme of Action 4 4 4 4
15. Forums for main stakeholders on partnerships for least developed countries 2
Technical materials (number of materials) 18 14 13 8
16. Reports on the state of the least developed countries 1 - 1 1
17. Reports on the implementation of the Istanbul Programme of Action and
synergies with the Sustainable Development Goals and the Addis Ababa
Action Agenda 5 4 3 3
18. Report on progress towards the graduation of the least developed countries
(electronic) 1 1 - -
19. Report on crisis mitigation and resilience in the least developed countries
(print and electronic) 1 1 - -
20. Report on the preparations for the Fifth United Nations Conference on the
Least Developed Countries - - 1 -
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
21. Thematic think pieces and background notes on key issues relating to the
least developed countries, including the implementation of the 2030 Agenda
for Sustainable Development in those countries (electronic) 10 8 8 4

C. Substantive deliverables

Consultation, advice and advocacy: provision of substantive support to the Group of Least Developed Countries; briefing of
Member States on the work of the Office and progress towards the establishment of the technology bank; organization of
inter-agency meetings on the implementation of the Istanbul Programme of Action; and documents for the meetings of the High-
Level Committee on Programmes and the United Nations System Chief Executives Board for Coordination.

D. Communication deliverables

Outreach programmes, special events and information materials: promotional materials on the global outreach campaign,
including on the Fifth United Nations Conference on the Least Developed Countries; and newsletters.

External and media relations: press releases and press conferences on issues relating to the least developed countries.

Digital platforms and multimedia content: update and maintenance of online information on issues relating to the least
developed countries; informational video on progress achieved in the Istanbul Programme of Action; and maintenance of the
subprogramme’s web pages and a web page on the Fifth United Nations Conference on the Least Developed Countries.
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Subprogramme 2
Landlocked developing countries

Objective

8.25 The objective, to which this subprogramme contributes, is to strengthen
policies and capacities to improve the connectivity of landlocked developing
countries, reduce their trade transaction costs, increase their regional cooperation and
increase their regional and global trade, and to increase structural transformation in
landlocked developing countries for sustainable development.

Strategy

8.26 To contribute to strengthened policies and capacities to improve the
connectivity of landlocked developing countries with the aim of supporting
sustainable development, reduce their trade transaction costs, increase their regional
cooperation and increase their regional, subregional and global trade and strengthen
institutions and social and environmental protections, the subprogramme will
continue to provide support to Member States in their intergovernmental processes,
including by extending evidence-based substantive support to landlocked developing
countries in the context of their group meetings, in line with the Vienna Programme
of Action, the 2030 Agenda, Agenda 2063 and the Paris Agreement. This will be
conducted through the organization of briefings on all issues of interest to the group,
including but not limited to transit and transport, international trade, information and
communications technology, regional integration and climate change, in line with the
priorities of landlocked developing countries. The subprogramme will also undertake
analytical work related to the priorities of the Vienna Programme of Action for
Landlocked Developing Countries for the Decade 2014—-2024, the outcome of which
will inform both the backstopping support as well as capacity-building and advocacy
activities. For example, in the area of trade facilitation, the subprogramme will
review progress in the implementation of the WTO Agreement on Trade Facilitation
through substantive studies, identify challenges and make policy recommendations
that would help to improve the implementation of the Agreement by landlocked
developing countries. Furthermore, the subprogramme will organize capacity-
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building activities, facilitate the exchange of experiences and peer learning among
landlocked developing countries and transit developing countries on the priorities for
action of the Vienna Programme of Action. The subprogramme will also continue its
advocacy activities for enhanced international support towards the implementation
of the Vienna Programme of Action and the outcome of its High-level Midterm
Review and the 2030 Agenda. Advocacy activities will include convening meetings
with development partners and relevant organizations to raise awareness of the
challenges faced by landlocked developing countries and seek support to address
them. The subprogramme will also use opportunities presented by major meetings to
articulate the developmental needs of landlocked developing countries, including
through organizing side events during major regional and global meetings, such as
the high-level political forum on sustainable development and the Economic and
Social Council forum on financing for development follow-up. This work is expected
to result in increased support towards landlocked developing countries from the
international community, including the United Nations system, to address the needs
and challenges arising from landlockedness, increased inclusion of the priorities and
interests of landlocked developing countries in the outcomes of regional and global
meetings, and an increased number of initiatives to enhance transit and trade
facilitation. Past results in this area include increased references in new declarations,
resolutions and decisions at the global and regional levels in favour of landlocked
developing countries, such as the communiqué of the fifty-first high-level meeting of
the Development Assistance Committee of the Organization for Economic
Cooperation and Development, held in Paris on 30 and 31 October 2017, in which
participants recognized landlocked developing countries as among the countries that
are constrained in their engagement with the global economy and are at risk of
marginalization, and welcomed the efforts by members of the European Union to
develop and implement policy actions to reverse the declining trend of official
development assistance to countries in need, including landlocked developing
countries, and to continue to undertake analytical work to help countries where
official development assistance is most needed, including landlocked developing
countries; and the political declaration of the high-level political forum on
sustainable development convened under the auspices of the General Assembly, in
which landlocked developing countries were recognized to be among the vulnerable
countries that face special challenges and the need for concerted action to implement
the Vienna Programme of Action was emphasized.

8.27 To contribute to increased structural transformation in landlocked developing
countries for sustainable development — a process that involves the reallocation of
labour and capital from low value added and low productivity activities and sectors
to those of higher value added and higher productivity, the subprogramme will
continue to provide substantive support to landlocked developing countries on how
to foster structural transformation, including through analytical reports and
workshops to promote the development of relevant policies, facilitate interaction with
relevant international organizations and the private sector, encourage experience-
sharing and peer learning among Member States and strengthen inter-agency
coordination and the coherence of implementation at the national, regional and global
levels. This work is expected to result in enhanced capacity of landlocked developing
countries to devise and formulate policies that promote structural changes in their
economies. Past results in this area include the establishment by several landlocked
developing countries (Afghanistan, Armenia, Botswana, Ethiopia, Lao People’s
Democratic Republic and Kazakhstan) of industrial parks, export processing zones
and special economic zones as key elements to spur productive capacities, structural
transformation and export diversification.
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Planned results for 2021

Result 1: accelerating the connectivity of the landlocked developing countries
(result carried over from 2020)

8.28 The subprogramme will continue the work related to the connectivity of
landlocked countries, in line with its mandate, and will assist countries in developing
bankable infrastructure projects and simplified and harmonized international trade
procedures, which is expected to be demonstrated by the performance measure for
2021 below. For 2020, a proxy performance measure is indicated to reflect that the
General Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives. At the midterm review
of the Vienna Programme of Action, Member States expressed strong interest in the
delivery of capacity-building and technical assistance, including tangible initiatives
on transit, trade facilitation, corridor development and structural economic

transformation.

Table 8.5
Performance measure

2017 2018 2019 2020 2021
N/A Landlocked Landlocked At least 2 At least 2 tangible
developing developing landlocked initiatives on transit,
countries have countries undertake  developing trade facilitation,
indicated an interest capacity-building, countries have corridor
in capacity-building supported by the prepared bankable development and

on developing
bankable
infrastructure
projects and on the
adoption and
implementation of
simplified and
harmonized
international trade
procedures

Office of the High
Representative and
other United
Nations agencies
and development
partners, on the
development of
bankable
infrastructure
projects and on the
adoption and
implementation of
simplified and
harmonized
international trade
procedures

road infrastructure
projects that are
ready for investment
and have adopted
and implemented
simplified and
harmonized
international trade
procedures

structural economic
transformation are
implemented by
landlocked
developing
countries and transit
countries

Abbreviation: N/A, not applicable.

Result 2: enhanced transit to facilitate greater trade potential for landlocked
developing countries (new result)

250/869

8.29 The landlocked developing countries face unique challenges, including the
need for exports from and imports to those countries to cross multiple borders and
change mode of transport, as well as inadequate transit transport infrastructure. High
trade costs render the exports of landlocked developing countries uncompetitive in
the global market; landlocked developing countries are therefore marginalized from
global trade, and their share of global exports remains below 1 per cent. Enhanced
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transit at and between borders is critical in addressing the high trade costs and is
fundamental to increasing the participation of landlocked developing countries in
global trade and achieving the Sustainable Development Goals. Enhancing the transit
flow of goods and persons from landlocked developing countries requires improving
both hard infrastructure, such as transport infrastructure, and soft infrastructure,
including the legal and regulatory framework, standards, trade facilitation and
procedures serving trade corridors. Given their unique challenges, landlocked
developing countries require a unique and accelerated approach to trade facilitation
and efficient transit cooperation. It is therefore necessary to assess and identify
measures that could have a significant impact on addressing the high trade costs and
transit challenges faced by landlocked developing countries and prioritize these in
their implementation plans. It is also critical to provide policy, analytical and
technical support towards the development, functioning and management of corridors
in order to promote regional connectivity and maximize the associated economic
opportunities for landlocked developing countries.

8.30 In 2019, the subprogramme undertook several advocacy and capacity-
building activities to support landlocked developing countries and transit countries
in improving transit and trade facilitation, including through ministerial meetings,
high-level events and side events, at which landlocked developing countries and
transit countries shared their experiences in that regard.

Internal challenge and response

8.31 The challenge for the subprogramme was to ensure that all landlocked
developing countries have the opportunity to participate and contribute to all
intergovernmental deliberations relevant to their sustainable development. Owing to
their limited resources, not all landlocked developing countries are in a position to
attend all meetings of the General Assembly and the Economic and Social Council.
In response, the subprogramme will implement a two-pronged approach in 2021. On
the one hand, the approach involves strengthening communication with all missions
and relevant authorities in landlocked developing countries dealing with trade
facilitation, transport and transit to provide them with information on forthcoming
major meetings and updates and outcomes of major intergovernmental meetings. On
the other hand, the approach consists of extending support to the meetings of the
Group of Landlocked Developing Countries at both the expert and the ambassadorial
levels, at which the Group’s common positions are discussed and agreed. Similarly,
the subprogramme will step up efforts to provide on-demand and evidence-based
substantive support to the Chair and the Bureau of the Group in the context of their
participation in and contribution to all major meetings of the General Assembly and
the Economic and Social Council, at which they echo the voices of all landlocked
developing countries.

Expected progress towards the attainment of the objective, and performance measure

8.32 This work is expected to contribute to strengthened policies and capacities to
improve the connectivity of landlocked developing countries, reduce their trade
transaction costs, increase their regional cooperation and increase their regional and
global trade, and to increase structural transformation in landlocked developing
countries for sustainable development, which would be demonstrated by the adoption
by Member States of new initiatives to improve transit, trade facilitation and
structural transformation, including increased adoption of single windows, one-stop
border posts, corridors, export processing zones and industrial parks, and increased
cooperation between landlocked developing countries and transit countries through
agreements.
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Table 8.6

Performance measure

2017

2018

2019

2020

2021

Member States
express interest in
addressing transit
challenges and call
for rapid ratification
and implementation
of the WTO
Agreement on Trade
Facilitation

Member States
ratify the WTO
Agreement on Trade
Facilitation and call
upon all members
that have not yet
done so to ratify the
Agreement

All landlocked
developing
countries that are
members of the
WTO ratify the
WTO Agreement on
Trade Facilitation
and request
technical assistance,
including for
tangible initiatives

Member States
express strong
interest in the
delivery of
capacity-building
and technical
assistance in transit,
trade facilitation,
corridor
development and
structural economic
transformation

Member States
adopt new
initiatives to
improve transit,
trade facilitation
and structural
transformation

Abbreviation: N/A, not applicable.

Legislative mandates

8.33

General Assembly resolutions

69/137

Vienna Declaration and Vienna Programme

74/15

of Action for Landlocked Developing
Countries for the Decade 2014-2024

73/243; 74/233

Follow-up to the second United Nations

Conference on Landlocked Developing
Countries

Deliverables

The list below provides all mandates entrusted to the subprogramme.

Political Declaration of the High-level
Midterm Review on the Implementation of
the Vienna Programme of Action for
Landlocked Developing Countries for the

Decade 2014-2024

8.34 Table 8.7 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 8.7

Subprogramme 2: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 5 1 1
1. Reports to the General Assembly, including on the implementation of the
Vienna Programme of Action for Landlocked Developing Countries for the
Decade 2014-2024 1 1 1
2. Reports and other documents for the General Assembly on the High-level
Midterm Review on the Implementation of the Vienna Programme of Action 4 -
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
Substantive services for meetings (number of three-hour meetings) 34 50 35 35
3. Formal meetings and informal consultations of the Second Committee of the
General Assembly 9 13 13 13
4. Formal meetings and informal consultations of the Second Committee of the
General Assembly on the midterm review of the Vienna Programme of
Action 15 15 - -
5. Meetings of the high-level political forum on sustainable development of the
Economic and Social Council 1 2 2 2
6. Annual ministerial meetings of the landlocked developing countries and
consultations on outcomes thereof, and other ministerial meetings 4 10 10 10
7. Meetings of the Group of Landlocked Developing Countries 5 10 10 10
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 2 3 3 3
8. Project on the enhancement of the analytical capacity of the International
Think Tank for Landlocked Developing Countries 1 1 1 1
9. Project on the enhancement of the role of the private sector in the
implementation of the Vienna Programme of Action, trade facilitation and
structural transformation - 1 1 1
10. Project on the strengthening of the participation of landlocked developing
countries in relevant regional and bilateral cooperation frameworks and their
accession to international conventions, and corridor development 1 1 1 1
Seminars, workshops and training events (number of days) 2 3 3 4
11. Round-table discussion on capacity-building 1 1 1 1
12. Panel discussion on best practices 1 2 1 1
13. Events on capacity-building, best practices and thematic areas in line with the
2030 Agenda for Sustainable Development and other United Nations practices,
including energy, information and communications technology, infrastructure,
Sustainable Development Goal 14, climate change and desertification - - 1
Technical materials (number of materials) 3 7 5 4
14. Report on thematic issues and indicators of the Vienna Programme of Action
and the 2030 Agenda for Sustainable Development 2 2 2 2
15. Report on thematic development issues in landlocked developing countries 1 5 3 2

C. Substantive deliverables

Consultation, advice and advocacy: provision of substantive support to the Group of Landlocked Developing Countries;
briefings to Member States on the work of the Office; coordination and organization of two interagency consultative group
meetings on the implementation of the Vienna Programme of Action and two meetings of ad hoc expert groups on structural
economic transformation, sustainable development, trade facilitation measures and other relevant issues for landlocked
developing countries; side events promoting the implementation of the 2030 Agenda for Sustainable Development and the
Vienna Programme of Action; database of indicators for landlocked developing countries; work with United Nations country
teams and other United Nations organizations to ensure synergy and coherence in the implementation and monitoring of, and
follow-up to, the Vienna Programme of Action and the 2030 Agenda at the national and regional levels; and preparation of
landlocked developing country-specific inputs to United Nations system-wide monitoring and follow-up frameworks for the
2030 Agenda, including the report to the Inter-agency Task Force on the Follow-up to the Financing for Development Outcomes
and the Means of Implementation of the 2030 Agenda for Sustainable Development.

D. Communication deliverables

Outreach programmes, special events and information materials: promotional materials on the global outreach campaign for
landlocked developing countries.

External and media relations: press releases and press conferences on issues relating to landlocked developing countries.

Digital platforms and multimedia content: update and maintenance of online information on issues relating to landlocked
developing countries; and maintenance of the subprogramme’s web pages.
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Subprogramme 3
Small island developing States

Objective

8.35 The objective, to which this subprogramme contributes, is to increase
sustainable economic, social and environmental resilience in small island developing
States.

Strategy

8.36 To contribute to increased sustainable economic, social and environmental
resilience in small island developing States, the subprogramme will advocate for the
special case of small island developing States in achieving sustainable development;
mobilize increased resources for those States in priority areas, such as climate change
and disaster risk reduction; facilitate collaborative partnerships, especially between
those States and the private sector; strengthen coherence and coordination at the
national, regional and global levels on issues relating to those States and foster peer
learning and the exchange of best practices through the small island developing States
national focal points network; and increase coordination between United Nations
entities supporting those States. This work is expected to result in strengthened
international support measures towards those States to enable them to implement the
Samoa Pathway, the Paris Agreement and other priorities of those States for
sustainable development. Past results in this area include the provision of increased
and more targeted technical and financial support to small island developing States
and an increased number of initiatives specific to small island developing States in
United Nations agencies.

Planned results for 2021

Result 1: strengthened private sector engagement on oceans (result carried
over from 2020)

8.37 The subprogramme will continue the work related to attracting more
investment for small island developing States, in line with its mandate, and will
promote the engagement and participation of the private sector in the achievement of
sustainable development in small island developing States, which is expected to be
demonstrated by the performance measure for 2021 below. For 2020, a proxy
performance measure is indicated to reflect that the General Assembly, in its
resolution 74/251, approved a programme narrative at the subprogramme level that is
composed solely of the objectives.
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Performance measure: number of Small Island Developing States Global Business Network ocean-related
partnerships, 2017-2021

14 -
12 -

10

10

N/A

12

2017 2018 2019 2020

Abbreviation: N/A, not applicable.

21-01574

Result 2: enhanced coordination and coherence of the United Nations system to
support the implementation of the Samoa Pathway (new result)

8.38  With issues relating to small island developing States having evolved into a
complex and comprehensive development agenda for the United Nations, there is a
need for enhanced coordination and coherence to promote cooperation, coordination
and an integrated approach, avoid duplication, increase efficiency, promote the
pooling of resources, establish common targets, encourage joint programming,
promote alignment, enhance monitoring, evaluation and follow-up, and reduce the
reporting burden on small island developing States at the national level.

8.39 In paragraph 120 of the Samoa Pathway, the need to “ensure the
mainstreaming of the Samoa Pathway and issues related to small island developing
States in the work of the United Nations system and enhance the coherence of the
issues of those States in United Nations processes, including at the national, regional
and global levels” was underscored.

8.40 In2019, Member States also adopted the political declaration of the high-level
meeting to review progress made in addressing the priorities of small island
developing States through the implementation of the Samoa Pathway, in which they
called upon “all entities of the United Nations system to address and integrate small
island developing States-related priorities into their respective strategic and work
plans, in accordance with their mandates”.

8.41 The establishment of the resident coordinator network for small island
developing States represents a renewed opportunity to advance support for the
implementation of the Samoa Pathway and the 2030 Agenda and its Sustainable
Development Goals. The subprogramme will coordinate with the resident
coordinators in small island developing States to support national-level
implementation of the Samoa Pathway and foster coherence in its implementation
with the 2030 Agenda, including in the context of the meetings of national focal
points. This builds on the work of the subprogramme to strengthen the resident
coordinators system, including through forging consensus among relevant United
Nations system and other stakeholders with regard to the increase in the coordination
capacities of, and the resources provided to, the resident coordinator offices in the
context of the multi-country office review.

2021
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Table 8.8

Internal challenge and response

8.42 The challenge for the subprogramme was to support Member States during
intergovernmental deliberations, given the various intergovernmental processes that
pertain to issues relating to small island developing States, and to ensure that entities
of the United Nations system, as well as international and regional organizations
working to implement the Samoa Pathway, effectively address and integrate small
island developing States-related priorities into their respective strategic and work
plans. In response, the subprogramme will revitalize the Inter-agency Consultative
Group on Small Island Developing States, of which the subprogramme is a convener,
including through a more focused annual work plan, to ensure the mainstreaming of
issues relating to small island developing States into the work of the United Nations
system and to improve the coordination and coherence of United Nations processes
in support of those States. The subprogramme will also build the capacity of the small
island developing States national focal points network, including through
partnerships with relevant learning institutions. It will leverage existing or reformed
frameworks, such as the Caribbean Regional Coordination Mechanism, and build
stronger links with strengthened resident coordinator offices and United Nations
country teams (within the reinvigorated multi-country office system) and with
prominent regional and global actors to achieve coherence at the national, regional
and global levels.

Expected progress towards the attainment of the objective, and performance measure

8.43 This work is expected to contribute to increased sustainable economic, social
and environmental resilience in small island developing States, which would be
demonstrated by an increase in the number of small island developing States that
have communicated the establishment or operationalization of an integrated policy,
strategy or plan that increases their ability to adapt to the adverse impacts of climate
change and foster climate resilience and low greenhouse gas emissions development
(Sustainable Development Goal indicator 13.2.1).

Performance measure

2017

2018

2019

2020

2021

Member States adopt
General Assembly
resolution 72/217, in
which they reaffirm
the decision to
convene a one-day
high-level review, at
United Nations
Headquarters in
September 2019, to
review progress made
in addressing the
priorities of small
island developing
States through the
implementation of the
Samoa Pathway

Stakeholders
participate in the
regional and
interregional
preparatory
meetings for the
midterm review of
the Samoa Pathway,
calling for, inter
alia, increased
coordination among
the national,
regional and global
levels to address
issues relating to
small island
developing States

Small island
developing States
strongly express a
need for more
targeted support in
the context of the
midterm review of
the Samoa Pathway

Small island
developing States
agree to enhanced
United Nations
support with
enhanced alignment
with national
priorities and the
Samoa Pathway
through the
implementation of
the multi-country
office review

Increased number of
small island
developing States
that have
communicated the
establishment or
operationalization
of an integrated
policy, strategy or
plan related to
climate change,
climate resilience,
and greenhouse gas
emissions
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Legislative mandates

8.44 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

59/311 International Meeting to Review the 73/228 Follow-up to and implementation of the
Implementation of the Programme of SIDS Accelerated Modalities of Action
Action for the Sustainable Development of (SAMOA) Pathway and the Mauritius
Small Island Developing States Strategy for the Further Implementation of
69/15 SIDS Accelerated Modalities of Action the Pr‘ogramme of Action for the
(SAMOA) Pathway Sustainable Development of Small Island
Developing States
72/279 Repositioning of the United Nations L . .
development system in the context of the 74/3 P011t1.ca1 declaranon of the hlgl(li-lgvel
quadrennial comprehensive policy review meetmg to rﬁwev\{ pm.gres; ma lT ml
of operational activities for development of addrTSSmg the prlo}rlmes ;)1 }slma island
the United Nations system fieve oping States through the
implementation of the SIDS Accelerated
72/307 Modalities for the high-level review of the Modalities of Action (SAMOA) Pathway
SIDS Accelerated Modalities of Action
(SAMOA) Pathway
Deliverables
8.45 Table 8.9 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
Table 8.9

Subprogramme 3: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Substantive services for meetings (number of three-hour meetings) 4 5 5 7
1. Meetings and consultations of the Second Committee of the General
Assembly 2 3 2 3
2. Meetings and consultations of the high-level political forum on sustainable
development of the Economic and Social Council 2 2 2 2
3. Meetings of the group of small island developing States - - 1 2
B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) - - - 1
4. Project on strengthening the capacity of small island developing States to
attract climate finance from the private sector - - - 1
Seminars, workshops and training events (number of days) 5 6 10 16
5. Seminar on the support from development partners to small island
developing States for the implementation of the Sustainable Development
Goals and the SIDS Accelerated Modalities of Action (SAMOA) Pathway 1 2 2 2
6. Seminar or event in support of the Alliance of Small Island States related to
the implementation of the Samoa Pathway and the 2030 Agenda for
Sustainable Development - - 1 2
7. Expert group meeting on mainstreaming the Samoa Pathway and issues
relating to small island developing States in the work of the United Nations
system and enhancing the coherence of issues relating to small island
developing States in United Nations processes 1 1 1 2
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Category and subcategory

2019
planned

2019
actual

2020
planned

2021
planned

10.

11.

Seminar with the small island developing States national focal points on the
coordination of efforts to achieve and monitor the implementation of the
Samoa Pathway and the 2030 Agenda

Seminar on how the United Nations system and other international
intergovernmental institutions, including regional intergovernmental
organizations of which the small island developing States are members, can
strengthen collaboration through joint efforts and activities

Seminar on private sector involvement in supporting implementation of the
Samoa Pathway

Seminar on the access of small island developing States to climate change-
related finance for development objectives

Technical materials (number of materials)

12.

13.

14.

15.

16.

Information on implementing the Samoa Pathway, the Programme of Action
for the Sustainable Development of Small Island Developing States and the
Mauritius Strategy for the Further Implementation of the Programme of
Action for the Sustainable Development of Small Island Developing States

International support provided to small island developing States for the
implementation of the Sustainable Development Goals and the Samoa
Pathway (print and electronic)

Assessment studies invited by the General Assembly and subsidiary bodies
on matters relating to the financing, implementation and monitoring of the
Samoa Pathway and the 2030 Agenda in small island developing States
(electronic)

Thematic think pieces and background notes on issues relevant to the
implementation of the 2030 Agenda in small island developing States
(electronic)

Report on the expert group meeting on mainstreaming the Samoa Pathway
and issues relating to small island developing States in the work of the
United Nations system and enhancing the coherence of issues relating to
small island developing States in United Nations processes

C. Substantive deliverables

10

Consultation, advice and advocacy: provision of substantive support to small island developing States and relevant regional
and global entities; briefing of Member States on the work of the Office; engagement with United Nations agencies, including in
particular participants in the Inter-agency Consultative Group on Small Island Developing States; and advocacy in appropriate

forums for the special case of small island developing States in achieving sustainable development.

D. Communication deliverables

Outreach programmes, special events and information materials: materials on matters relating to small island developing
States and sustainable development, including materials for advocacy for the special case of small island developing States in
achieving sustainable development.

External and media relations: press releases and press conferences on issues relating to small island developing States, as well
as engagement with journalists in small island developing States on relevant United Nations processes and activities.

Digital platforms and multimedia content: update and maintenance of online information on issues relating to small island
developing States and maintenance of the subprogramme’s web pages.
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Programme 9
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United Nations support for the New Partnership for
Africa’s Development

Overall orientation
Mandates and background

9.1 The Office of the Special Adviser on Africa is responsible for assisting the
Secretary-General in ensuring coherence and an integrated approach for United
Nations support to Africa, coordinating global advocacy and the preparation of Africa-
related reports and inputs, in particular, on the support for the New Partnership for
Africa’s Development by the United Nations system and the international community.
It also facilitates intergovernmental deliberations on Africa at the global level, in
particular those relating to the New Partnership for Africa’s Development (NEPAD),
which was recently transformed into the African Union Development Agency-
NEPAD. The Economic Commission for Africa (ECA) is responsible for promoting
the economic and social development of its member States, fostering regional
integration and promoting international cooperation for Africa’s development. The
Department of Global Communications raises international awareness of the
economic, political and social situation in Africa, as well as of the efforts made by
Africa, the United Nations and the international community to promote the economic
recovery and sustainable development of the region in pursuit of the goals of NEPAD
and the achievement of the Sustainable Development Goals. The mandates of the
Office of the Special Adviser, ECA and the Department of Global Communications
derive from the priorities established in relevant resolutions and decisions, including
General Assembly resolutions 57/7, 57/300 and 66/293 and Economic and Social
Council resolution 671 A (XXV).

9.2 There is a continuing need for greater coherence and synergy in the work of
the United Nations on Africa, including more coherent and integrated analysis of and
responses to issues that straddle the areas of peace, security and development in
Africa, consistent with the Secretary-General’s vision of cross-pillar coherence and
proactive prevention. There is also a continuing need for African efforts, instruments
and priorities to be sufficiently promoted and supported and for United Nations and
other international efforts in Africa to be consistently aligned with the priorities of
African Member States.

Strategy and external factors for 2021

9.3 In the context described above, the three entities responsible for the
implementation of the programme will continue to support Africa’s development
through coordinated and complementary action in five areas: support to Member
States; monitoring and evaluation; communication and advocacy; coordination; and
addressing the gaps.

9.4  More closely integrated research and analysis, and the development of policy
proposals that take into full account the linkages between the peace and security,
development and human rights and that will mainstream a gender perspective and
youth issues, given the demographics of the continent, will enable decision-making
processes to take into account their reciprocal impact and address existing and
potential gaps in the efforts of the United Nations and the international community.

9.5 The monitoring of commitments and activities undertaken by African
Governments and their international partners, including the United Nations system,
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focusing on the implementation of the 2030 Agenda for Sustainable Development and
Agenda 2063 and the evaluation of their impact, will promote mutual accountability
and help accelerate the achievement of the Sustainable Development Goals and the
aspirations of Agenda 2063.

9.6 Coordination efforts will draw on the results of the analysis, monitoring and
evaluation activities conducted within the framework of the programme. They will
facilitate coherence, foster complementarity, avoid duplication and align the United
Nations system’s and other international stakeholder’s approaches with the
perspectives of African Member States.

9.7 Support to Member States will seek to strengthen African Member States’
capacities to implement and monitor the implementation of the 2030 Agenda and
Agenda 2063 and facilitate their participation in various intergovernmental processes,
as well as promote the integration of African perspectives into intergovernmental
discussions in different areas.

9.8 Communication and advocacy activities will leverage the efforts undertaken
under the other lines of action to amplify African and international voices and
positions and help mobilize increased support for Africa’s development, and develop
global communications strategies on priority issues affecting Africa, in particular in
the light of the United Nations decade of action.

9.9  With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) There is continued financial and technical support from the international
community for Africa’s sustainable development;

(b) There is continued active engagement of United Nations entities in the
revitalized interdepartmental task force on African affairs and engagement by
Member States in the Africa Dialogue Series;

(c) There is continued operationalization of the Joint United Nations-
African Union Framework for Enhanced Partnership in Peace and Security and the
African Union-United Nations Framework for the Implementation of Agenda 2063
and the 2030 Agenda for Sustainable Development, as well as the African Union-
United Nations Framework on Human Rights, as the principal means of
institutionalizing cooperation between the two organizations;

(d) Organizations working on African development issues and the African
Union are committed to the implementation of joint activities and programmes in
support of Agenda 2063, the 2030 Agenda and NEPAD;

(e) Activities of the Office of the Special Adviser on Africa as well as those
of African Union Development Agency-NEPAD are not hampered by the coronavirus
disease (COVID-19) pandemic.

9.10 The Programme integrates a gender perspective in its operational activities,
deliverables and results, as appropriate. For example, the Office of the Special
Adviser incorporates a gender perspective in all the analytical and policy documents
it produces, with a particular focus on the relevance of peace, security and
development issues for women and girls’ empowerment and, as part of its advocacy
activities, organizes specific events focusing on the realization of human rights for
women and the challenges that women face in their efforts to promote their countries’
sustainable development. The Office also actively participates in and co-organizes
side events on gender equality and women’s empowerment with its strategic partners
during the annual sessions of the Commission on the Status of Women that take place
at United Nations Headquarters. Under subprogramme 2, the deliverable relating to
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guidelines on mainstreaming cross-cutting issues into the work of the Regional
Coordination Mechanism for Africa clusters includes principles and guidance on
ensuring that a gender perspective is mainstreamed across the various clusters in
respect of the development and delivery of United Nations support for the
implementation of the priorities of the African Union and the African Union
Development Agency, including the push for sex-disaggregated statistics. Moreover,
the annual session of the Regional Coordination Mechanism for Africa will have at
least one panel discussion dedicated to gender issues, and gender balance will be
ensured in the composition of the panel. Finally, under subprogramme 3, the
Department of Global Communications promotes gender equality and women’s
empowerment by producing and disseminating communications products, including
Africa Renewal magazine, that focus on women and gender equality and by promoting
a balanced presence of women and men in all of its multimedia products, promotional
campaigns and events. The Department also attempts to counter gender stereotypes
and discrimination against women by offering a wide range of alternative perspectives
and making sure that women’s voices are given prominence in its products,
communication campaigns and events.

9.11 Withregard to cooperation with other entities, the three entities that implement
the programme will continue to work closely with African Union institutions as a
main partner, including the African Union Commission, the African Union
Development Agency-NEPAD, the African Peer Review Mechanism and the African
regional economic communities, among others. In addition, the Office of the Special
Adviser on Africa, the Economic Commission for Africa and the Department of
Global Communications will continue to promote partnerships with an array of
Member States, international organizations and civil society, private sector, academic
and other external stakeholders to enhance common approaches and synergies in their
efforts to support Africa’s development.

9.12  With regard to inter-agency coordination and liaison, the interdepartmental
task force on African affairs will continue to serve as an instrument to facilitate
consensus and foster the complementarity and coherence of the efforts that United
Nations entities undertake to support Africa’s development. In particular, the task
force, as the main platform for coordination at the Headquarters level, will seek
complementarities with the regional coordination mechanisms of United Nations
entities in the field to promote the coherence and efficiency of United Nations actions,
as well as to ensure their alignment with the global communications strategies of the
United Nations. This complementarity will also be enhanced by an increased
engagement with the Development Coordination Office that will result in a greater
involvement of the resident coordinator system in the programme activities.

Legislative mandates
9.13  The list below provides all mandates entrusted to the programme.

General Assembly resolutions

57/300 Strengthening of the United Nations: an 70/1 Transforming our world: the 2030 Agenda
agenda for further change for Sustainable Development

66/293 A monitoring mechanism to review 73/335 New Partnership for Africa’s Development:
commitments made towards Africa’s progress in implementation and
development international support

69/313 Addis Ababa Action Agenda of the Third

International Conference on Financing for
Development (Addis Ababa Action Agenda)
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Economic and Social Council resolution

671 A (XXV)

Establishment of an Economic Commission
for Africa

Security Council resolutions

1197 (1998)

Table 9.1

Support for regional and subregional 2033 (2012) United Nations-African Union cooperation
initiatives on Africa and strengthening of 2282 (2016) Review of the United Nations

coordination between the United Nations
and regional and subregional organizations
in the area of conflict prevention and
maintenance of peace

peacebuilding architecture

Deliverables

9.14 Table 9.1 lists all cross-cutting deliverables, by category and subcategory, for
the period 2019-2021.

Cross-cutting deliverables for the period 2019-2021, by category and subcategory

2019 2019

2020

Category and subcategory planned actual planned

2021
planned

A. Facilitation of the intergovernmental process and expert bodies

Substantive services for meetings (number of three-hour meetings) 5 5

1. Meetings of the Advisory Committee on Administrative and Budgetary
Questions 1 1

2. Meetings of the Committee for Programme and Coordination 1 1

Meetings of the Fifth Committee 1 1

4. Meetings of the Economic and Social Council on items related to Africa’s
development 2 2

262/869

Evaluation activities

9.15 The following evaluations completed in 2019 have guided the programme plan
for 2021:

(a) Under subprogramme 1, a self-evaluation, conducted by an independent
contractor, of the Office of the Special Adviser on Africa;

(b) Also under subprogramme 1, regular, mandated evaluations of the
programme by the Office of Internal Oversight Services.

9.16 The findings of the evaluations referenced above have been considered for the
programme plan for 2021, providing key insights that have been instrumental in
addressing the weaknesses and reinforcing the strengths of the previous strategic
planning conducted by the Office of the Special Adviser, leading to an increased
interrelation within the different components of the strategy and an enhanced results-
and impact-based focus, as shown in the section on strategy below. Although the
formal reports of the evaluations referenced above were issued during the later stages
of the preparation of this proposal and therefore their findings have not been fully
integrated into the programme plan for 2021, the preliminary conclusions of the
evaluations facilitated the identification of common areas of action for the three
subprogrammes and complementarities between their activities, leading to increased
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coherence in programme planning as shown in the preceding section on strategy and
external factors for 2021. Furthermore, the analysis of the impact of the Office’s
activities and their shortcomings has directly affected the types of performance
measures proposed for 2021, thereby increasing the effectiveness of the results-based
approach.

9.17 For 2021, the Office of the Special Adviser will conduct a self-evaluation of
its global advocacy activities, in particular its role as co-organizer of the Tokyo
International Conference on African Development.

Programme of work

Subprogramme 1
Coordination of global advocacy of and support for the New
Partnership for Africa’s Development

Objective

9.18 The objective, to which this subprogramme contributes, is to promote the
effective implementation of the 2030 Agenda for Sustainable Development and
Agenda 2063 through coherent, integrated and effective United Nations system
engagement and partnership with African Member States.

Strategy

9.19 To contribute to the effective implementation of the 2030 Agenda and Agenda
2063 through coherent, integrated and effective United Nations system engagement
and partnership with African Member States, the subprogramme will support the
efforts of the Secretary-General to increase the coordination and coherence of the
United Nations system in its support to Africa, in particular by acting as the focal
point for NEPAD and Agenda 2063 at Headquarters, leading the interdepartmental
task force on African affairs and coordinating the monitoring and evaluation of United
Nations system support for Africa’s development. These actions are expected to result
in a strengthened cooperation with the African Union within the framework of United
Nations-African Union partnerships, a more coherent and integrated approach of
United Nations system support for Africa and increased complementarity of the
activities taken by the United Nations and the African Union in support of the
implementation of the 2030 Agenda and Agenda 2063. Past results in this area include
the comprehensive overview of United Nations system support to Africa provided by
the annual report to the Committee for Programme and Coordination, and the high-
level events organized to bring NEPAD and Agenda 2063 priorities to Headquarters,
such as the Africa Day side event held during the high-level political forum on
sustainable development’s review of the implementation of the Sustainable
Development Goals.

9.20 The subprogramme will also support African Member States in their
participation in intergovernmental processes, in particular with regard to debates of
United Nations bodies, and provide assistance to intergovernmental deliberations on
Africa, will follow up on global summits and conferences related to Africa and will
coordinate the monitoring and evaluation of the international community’s
commitments to support Africa’s development, including the private sector and civil
society. These actions are expected to result in increased participation of African
Member States in United Nations bodies, stronger alignment of intergovernmental
discussions with African countries’ priorities, more coherent outcomes of
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intergovernmental processes that are evidence-based and take into account the mutual
impact of peace and development in Africa and greater accountability of international
stakeholders. Past results in this area include the Office of the Special Adviser’s
support to the three African Member States of the Security Council during the
deliberations that led to Security Council resolution 2457 (2019) on silencing the guns
in Africa by the year 2020, as well as the reports of the Secretary-General on the
implementation of the NEPAD agenda and the review of the implementation of
commitments made towards Africa’s development.

9.21 The subprogramme will also conduct research and analysis activities and
initiate reports on critical new, emerging and cross-cutting issues affecting Africa, in
particular those related to the linkages between peace and development, as well as
manage knowledge created by think tanks, academia and other stakeholders in those
issues. These actions are expected to result in an increased capacity by the United
Nations system and the international community to address gaps and provide a more
integrated response to challenges affecting Africa’s development. Past results in this
area include the contributions provided by the Office of the Special Adviser on Africa
to the preparation of the United Nations strategies on the Sahel and the Horn of Africa,
which have underlined the impact of interdependent factors, and the annual report of
the Secretary-General on the causes of conflict in Africa as well as other reports, such
as the report the Office prepared in partnership with the Organization for Economic
Cooperation and Development and the Brookings Institution on the role of pension
funds in financing Africa’s infrastructure.

9.22 The subprogramme will further contribute to and develop a communications
and global advocacy strategy in coordination with subprogramme 3, and continue to
promote global advocacy in support of NEPAD and Agenda 2063, particularly through
the Africa Dialogue Series. These actions are expected to result in an increased
awareness and understanding by the international community of the priorities of the
African Union and African countries, as well as an increased integration of their
perspectives into global debates. Past results in this area include the 2019 Africa
Dialogue Series, which provided a platform to discuss the challenges that triggered
population displacements in Africa at the United Nations, high-level events on the
sidelines of major United Nations conferences such as the Commission on the Status
of Women and the Economic and Social Council Youth Forum and the Office’s
participation in high-profile public events such as the launching of the “Foresight
Africa” reports, the Forum on China-Africa Cooperation, the Tokyo International
Conference on African Development, and the Global Forum on Childhood
Pneumonia.

Planned results for 2021

Result 1: delivering coherently and effectively for Africa’s peace and
development (result carried over from 2020)

9.23  The subprogramme will continue the work related to coordinating and guiding
the preparation of Africa-related reports, inputs and advocacy, as well as ensuring
coherence for and an integrated approach in support of the New Partnership for
Africa’s Development by the United Nations system and the international community,
and the linkages among Africa’s sustainable development, human rights and peace and
security agenda in the context of the African Union’s flagship initiative on “Silencing
the Guns”, in line with its coordination, monitoring, analysis and global advocacy
mandate. In particular, the implementation of the reviewed methodology for the United
Nations monitoring mechanism to review commitments made towards Africa’s
development will provide real-time updated information that will facilitate the
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Table 9.2

strengthening of coherence and coordination among

relevant

stakeholders.

Furthermore, the Africa Dialogue Series will be consolidated as the main forum for
discussion of African issues at the United Nations. A forum of scholars from Africa
and the African Diaspora, as part of the Africa Dialogue Series, will put a particular
focus on young researchers and aim to bridge the gap between policy and decision-
making and research. Overall, the Office will continue to advocate for support to
Africa’s sustainable development and peace, which is expected to be demonstrated by
the performance measure for 2021 below. For 2020, a proxy performance measure is
indicated to reflect that the General Assembly, in its resolution 74/251, approved a
programme narrative at the subprogramme level that is composed solely of the
objectives approved by the Assembly in its resolution 71/6 and the deliverables for

2020.

Performance measure

2017 2018 2019 2020 2021
N/A » No access by * Access by Member ¢ United Nations * United Nations
stakeholders to States to limited monitoring monitoring
knowledge data on the pledges mechanism: access mechanism:
network and delivery of by Member States implementation of
financial to enhanced and the new
commitments cutting-edge data methodology
made to bring on the allocation
about peace and and flow of
development in the commitments,
Sahel region allowing the
international
community to
eliminate major
duplications and
overlaps and speed
up delivery where
it is needed most
* Africa Dialogue Stakeholders use » Up-to-date Up-to-date
Series: access by the knowledge evidence-based evidence-based
stakeholders to network policy decisions by policy decisions by
inaugural series established by the all stakeholders all stakeholders
highlighting key Office of the
P 011'cy issues facing Special Adviser to
Africa from the . .
lens of the linkages share 1nf0@at10n
among sustainable and synthesmed
development, peace ~ Summarics
and security addressing social,
developmental and
security-related
vulnerabilities of
the Sahel region
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2017

2019

2020

2021

* Africa Dialogue

Series:
stakeholders use
the Series as an
interactive policy
dialogue platform
for cutting-edge
thinking on the
efforts of the
United Nations and
the international
community on the
Sahel region

Africa Dialogue
Series: the Series is
fully functional as
an inclusive and
interactive forum
for a broad range
of stakeholders,
where they share
experiences and
help fine-tune a
coherent approach
to re-establishing
peace and security
in the Sahel region

* Africa Dialogue

Series: the Series
continues to be a
critical analytical
global advocacy
tool aligned with
the themes of the
African Union and
issues of relevance
to Africa’s peace,
security, human
rights and
sustainable
development. The
Series enhances the
visibility of these
issues and
contributes to
solutions based on
key turning points,
such as Africa Day
and the General
Assembly debate
on Africa’s
development

Abbreviation: N/A, not applicable.
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Result 2: amplified African voices at intergovernmental processes
(new result)

9.24  Small permanent missions do not always have the capacity to participate fully
in all intergovernmental processes. As a consequence, despite Africa being one of the
main focuses of United Nations action and debates, the voices of African countries and
the African Union do not always feature in the discussions. Since its establishment,
the Office of the Special Adviser on Africa has strived to help address this situation by
aligning its activities with the African Union’s priorities, providing complementary
platforms for Africa-focused discussions and making its technical expertise available
to African countries.

9.25 For example, since the adoption of the 2030 Agenda for Sustainable
Development, the high-level political forum for sustainable development has been
undertaking annual reviews of its implementation, coinciding with the high-level
segment of the Economic and Social Council. The Office of the Special Adviser has
identified areas where African Member States could benefit from its technical
expertise and from additional platforms to hold more in-depth discussions. For
example, the Office responded to an initial request by African Member States during
the 2016 Africa Regional Forum on Sustainable Development to provide them with a
platform at Headquarters in New York that would allow them to share experiences
and best practices. This practice has been institutionalized in collaboration with the
strategic partners of the Office, including the African Union, the United Nations
Development Programme and the Economic Commission for Africa in the form of
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“Africa Day at the high-level political forum”. This practice has since become a
vehicle for a peer-learning exercise that allows African Member States and others to
be better prepared for their voluntary national reviews, raise awareness on Africa’s
development trajectory, mobilize support, open channels of communication with key
development partners (which enables them to make better use of the official high-
level political forum processes), and ensure that Africa’s priorities remain at the top
of the implementation agenda of the global development system.

9.26 Based on the positive response of African Member States, the Office has
created other Africa-focused platforms as side events of other major United Nations
meetings, such as the Commission on the Status of Women and the Economic and
Social Council Youth Forum. Furthermore, in 2019 the Office started to provide, in
cooperation with the Department of Political and Peacebuilding Affairs and the
Department of Peace Operations, briefings to the African Member States that are non-
permanent members of the Security Council to better inform their participation in the
Council’s discussions through the perspective of the interlinkages between peace and
development. In 2020, the Office initiated a project on strengthening the capacity of
African countries to implement policies that interlink humanitarian, development and
peace and security aspects. The project seeks to further strengthen African countries’
capacities to design and implement integrated policy responses and will feed into the
process of preparation of the fifth United Nations Conference on the Least Developed
Countries to support the inclusion of an integrated approach into the
intergovernmental discussions. In that regard, in 2021, the Office of the Special
Adviser and its strategic partners, which include the Office of the High Representative
for the Least Developed Countries, Landlocked Developing Countries and Small
Island Developing States, the Group of African States, ECA and the United Nations
Conference on Trade and Development (UNCTAD), will organize a consultative
meeting and provide technical support to the negotiations assisting African least
developed countries in formulating their common policy positions, as was done during
the negotiations for the 2030 Agenda for Sustainable Development.

Internal challenge and response

9.27 The challenge for the subprogramme was to create a platform which would
allow for thorough interaction among African Member States while at the same time
not distracting from or competing with the official programme of work of the high-
level political forum. In partnership with the Permanent Observer Mission of the
African Union to the United Nations, the Office has so far organized half-day
workshops prior to the beginning of the official forum process. Another challenge was
insufficient opportunities for interaction that would allow knowledge-transfer and
information-sharing, which would enhance the technical capacity of African Member
States to provide input to intergovernmental discussions to ensure that their
perspectives and specific interests were taken into account and reflected in the
outcome documents of the forum. In response, the subprogramme will take into
account the growth in the number of African Member States presenting their voluntary
national reviews and will organize a workshop ahead of the official programme of
work of the forum that will provide African Member States ample opportunity to
engage in informal, yet substantive, interactions on the themes of the high-level
political forum and to receive technical support from the Office to streamline their
participation in voluntary national reviews. The Office will also increase the number
of briefings to Member States and make technical information and knowledge
available to them through policy briefs and factsheets to facilitate their participation
in other United Nations bodies, such as the Economic and Social Council or the
Peacebuilding Commission. The Office will work with the Office of the High
Representative for the Least Developed Countries, Landlocked Developing Countries
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and Small Island Developing States, ECA and UNCTAD to introduce an integrated
approach that takes into account the mutual impact of peace and development as part
of the discussions of the fifth United Nations Conference on the Least Developed
Countries.

Expected progress towards the attainment of the objective, and performance measure

9.28 This work is expected to contribute to ensuring the effective implementation
of the 2030 Agenda and Agenda 2063 through coherent, integrated and effective
United Nations system engagement and partnership with African Member States,
which would be demonstrated by 20 African Member States participating in the
voluntary national review process and using the platform provided by the Office of
the Special Adviser and its strategic partners. Furthermore, it is expected that African
Member States will increase their participation in intergovernmental discussions for
a better understanding by the United Nations membership and the international
community at large of the challenges and opportunities that African Member States
face in implementing the Sustainable Development Goals and the 2063 Agenda, using
the experience gained through continued interactions with and experience in sharing
the platforms provided by the Office of the Special Adviser on Africa. This will lead
to the inclusion of African countries’ perspectives in official forums and conferences,
including but not limited to the forthcoming fifth United Nations Conference on the
Least Developed Countries, where a new programme of action for those countries to
succeed the Programme of Action for the Least Developed Countries for the Decade
2011-2020 is expected to be adopted, as well as increased capacity by the United
Nations system to analyse and address gaps in its actions, enabling the cross-
fertilization of its work in order to better service African Member States’ sustainable
development, peace and security and human rights needs and priorities.

Figure 9.1
Performance measure: annual number of African countries participating in voluntary national reviews
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Legislative mandates

9.29 The list below provides all mandates entrusted to the subprogramme.
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General Assembly resolutions

53/92 The causes of conflict and the promotion of 70/262 Review of the United Nations peacebuilding
durable peace and sustainable development architecture
in Africa 71/254 Framework for a Renewed United Nations-
63/1 Political declaration on Africa’s African Union Partnership on Africa’s
development needs Integration and Development Agenda
65/1 Keeping the promise: united to achieve the 2017-2027
Millennium Development Goals 73/335 New Partnership for Africa’s Development:
66/288 The future we want progress in implementation and
international support
67/293 Implementation of the recommendations / | . fth dati
contained in the report of the Secretary- 73/336 Imp e.mentlatlon of the recommendations
General on the causes of conflict and the contained in the report of the Secretary-
promotion of durable peace and sustainable Genera! on the causes of conflict and .the
development in Africa promotion of durable peace and sustainable
development in Africa
67/294 New Partnership for Africa’s Development:
progress in implementation and
international support
Deliverables
9.30 Table 9.3 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
Table 9.3

Subprogramme 1: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert groups
Parliamentary documentation (number of documents) 3 3 4 3
1. Report of the Secretary-General to the General Assembly on the New
Partnership for Africa’s Development 1 1 1 1
2. Report of the Secretary-General to the General Assembly on the causes of conflict
and the promotion of durable peace and sustainable development in Africa 1 1 1 1
3. Biennial report of the Secretary-General to the General Assembly on the
review of the implementation of commitments towards Africa’s development - - 1 -
4. Report of the Secretary-General to the Committee for Programme and
Coordination on the United Nations system support for the New Partnership
for Africa’s Development 1 1 1 1
B. Generation and transfer of knowledge
Seminars, workshops and training events (number of days) - - 2 2
5. Workshops on Africa’s sustainable development, peace and security - - 2 2
Publications (number of publications) 1 1 1 -
6. Publication on strengthening regional conflict-prevention capabilities in Africa 1 1 - -
7. Publication on the review of commitments made towards Africa’s development - - 1 -
Technical materials (number of materials) 6 6 9 11
8. Reports on Africa’s sustainable development, peace and security 4 4 5 6
9. Policy briefs 2 2 4 5
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2019 2019

2020

Category and subcategory planned actual planned

2021
planned

C. Substantive deliverables

Consultation, advice and advocacy: coordination of the interdepartmental task force on African affairs; research, analysis,

advice and advocacy for internal and external stakeholders; follow-up on the outcomes of the seventh Tokyo International

Conference on African Development; support for informal meetings of Member States on Africa-related issues; panel
discussions and briefings to Member States, with a particular focus on the Group of African States, involving other
stakeholders, including the private sector, academia, think tanks and civil society, on current and emerging issues regarding
sustainable development, peace and security, and human rights in Africa; consultations related to the United Nations monitoring
mechanism to review commitments made towards Africa’s development; follow-up to major United Nations conferences; Africa
Dialogue Series as a global policy dialogue platform.

Fact-finding, monitoring and investigation missions: missions related to the operationalization of the United Nations

monitoring mechanism as well as the preparation of parliamentary documentation and technical materials related to sustainable
development, peace and security, and human rights of African Member States.

Databases and substantive digital materials: updates on policy developments; online knowledge repository/dashboard/

toolkits; update and maintenance of a database of African think tanks and non-governmental organizations.

D. Communication deliverables

Outreach programmes, special events and information materials: awareness-raising events, toolkits and pamphlets on

sustainable development, peace and security, and human rights in Africa.

External and media relations: press releases, press conferences and media dialogues on issues related to sustainable

development, peace and security, and human rights in Africa.

Digital platforms and multimedia content: update and maintenance of the website of the Office.
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Subprogramme 2
Regional coordination of and support for the New Partnership for
Africa’s Development

Objective

9.31 The objective, to which this subprogramme contributes, is to accelerate the
integrated implementation of Agenda 2063 and the 2030 Agenda for Sustainable
Development through enhanced capacity of African Union organs and agencies at the
regional and subregional levels, in particular the African Union Commission, the
African Union Development Agency-NEPAD and the regional economic
communities.

Strategy

9.32 To contribute to the acceleration of the integrated implementation of Agenda
2063 and the 2030 Agenda for Sustainable Development through enhanced capacity
of African Union organs and agencies at the regional and subregional levels, in
particular the African Union Commission, the African Union Development Agency-
NEPAD and the regional economic communities, the subprogramme will conduct
policy research and analysis on key African Union priorities and provide technical
assistance and advisory services within the framework of Agenda 2063 and the 2030
Agenda, taking into account the United Nations-African Union cooperation
frameworks and the African Union strategic priorities. In this regard, a major area of
work will be on promoting coherence between development, peace and security, and
human rights where appropriate into policies and strategies of selected African Union
organs and agencies. In addition, the subprogramme will conduct targeted studies on
transboundary issues relevant to Africa’s regional integration drive. The support for
regional economic communities and intergovernmental organizations will be carried
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out in collaboration with the subregional offices of ECA. The findings of the policy
research and analysis and of transboundary studies will be disseminated at regional
and subregional intergovernmental and high-level stakeholder platforms targeting,
among others, stakeholders, decision- and policymakers and development
practitioners of the five subregions of Africa. These actions are expected to result in
events which will serve as important platforms to deliberate on findings, proffer
solutions and promote networking, as well as to inform policy frameworks and
strategies of African Union organs and agencies. Furthermore, they will serve to
generate interest and demand in technical assistance and advisory services relevant to
advancing the two Agendas. The subprogramme will collaborate with the regional
Development Coordination Office, resident coordinators and United Nations country
teams in the implementation of activities.

9.33 Past results in these areas include progress in the implementation of the
domestic resource mobilization agenda and the Programme for Infrastructure
Development in Africa. The subprogramme and the African Union Development
Agency-NEPAD, in collaboration with the regional economic communities,
completed a continental framework designed to accelerate the implementation of the
Dakar Agenda for Action and, in particular, the 16 transboundary infrastructure
projects endorsed by African Heads of State and Government at the 2014 Dakar
Financing Summit for Africa’s Infrastructure. The subprogramme supported the
development of a model law on private sector investment in financing transboundary
infrastructure projects which was adopted in July 2017. The results of the work on
transboundary projects and domestic resource mobilization inspired the
implementation of the Lamu Port, South Sudan, Ethiopia transport initiative, a
multimodal transport corridor involving Ethiopia, Kenya and South Sudan aimed at
promoting intra-Africa trade.

Planned results for 2021

Result 1: implementation of joint workplans: working together to deliver for
Africa (result carried over from 2020)

9.34 The subprogramme will continue to promote an integrated approach in the
implementation of Agenda 2063 and the 2030 Agenda, taking into account the seven
strategic priorities of the African Union, in line with its mandate, and will undertake a
study on the same to inform the subsequent development of a road map to foster such an
integrated approach in policies and strategies of African Union organs and agencies for
the implementation of the two Agendas, which is expected to be demonstrated by the
performance measure for 2021 below. For 2020, a proxy performance measure is
indicated to reflect that the General Assembly, in its resolution 74/251, approved a
programme narrative at the subprogramme level that is composed solely of the objectives
approved by the Assembly in its resolution 71/6 and the deliverables for 2020.
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Figure 9.11

Performance measure: number of joint policies and capacity-development initiatives
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Abbreviation: N/A, not applicable.
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Result 2: ensure coherent and integrated support in the United Nations support
to the implementation of Agenda 2063 and the 2030 Agenda

9.35 1In 2017 and 2018, the Secretary-General of the United Nations and the
Chairperson of the African Union Commission signed cooperation frameworks on
peace and security, and on development. The lead agencies for the implementation of
the frameworks are the United Nations Office to the African Union and ECA,
respectively. Another framework on human rights is expected to be signed in 2020,
with the Office of the United Nations High Commissioner for Human Rights serving
as the lead United Nations agency. All the cooperation frameworks are relevant to the
work of the United Nations and the African Union. However, there is a need to avoid
a silo approach and to ensure an integrated approach in their implementation, taking
into consideration, within existing mandates, the linkages between development, peace
and security, and human rights. The mapping of the two existing cooperation
frameworks and the seven strategic priorities of the African Union mentioned above
was carried out with this in mind.

9.36 In 2021, the subprogramme will promote coherence and coordination in the
implementation of the three frameworks, taking into account the seven strategic
priorities of the African Union. This will be accomplished through a study on the same
to inform the subsequent development of a road map for enhancing support to an
integrated approach in the implementation of Agenda 2063 and the 2030 Agenda.

Internal challenge and response

9.37 The challenge for the subprogramme was to mobilize and galvanize a broader
engagement in support of its work. In response, the subprogramme will leverage the
opportunity provided by the findings of the evaluation undertaken by the Office of
Internal Oversight Services and will reorient its work towards synergistic
implementation with the Office of the Special Adviser and the Department of Global
Communications of the outcomes of the plans emanating from the Regional
Coordination Mechanism for Africa. This will lead to a road map that enhances
support to policies and strategies at the national level.
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Expected progress towards the attainment of the objective, and performance measure

9.38 This work is expected to contribute to the acceleration of the integrated
implementation of Agenda 2063 and the 2030 Agenda for Sustainable Development
in the context of the United Nations-African Union cooperation frameworks and the
seven strategic priorities of the African Union through enhanced capacity of African
Union organs and agencies at the regional and subregional levels, which would be
demonstrated by the adoption of a road map that promotes an integrated approach for
the implementation of the 2030 Agenda and Agenda 2063 policies and strategies of at
least two African Union organs and agencies.

Table 9.4
Performance measure

2017 2018

2019

2020

2021

N/A N/A

Countries agree to
analyse the Joint
United Nations-
African Union
Framework for
Enhanced Partnership
in Peace and Security,
the African Union-
United Nations
Framework for the
Implementation of
Agenda 2063 and the
2030 Agenda for
Sustainable
Development and the
seven strategic
priorities of the
African Union to
promote an integrated
approach in the
implementation of
Agenda 2063 and the
2030 Agenda

Consensus on
methodology to
enhance integrated
policies and
strategies of African
Union organs and
agencies for the
implementation of
Agenda 2063 and
the 2030 Agenda

Adoption of a road
map to enhance
integrated
approaches in the
implementation of
the 2030 Agenda
and Agenda 2063
policies and
strategies of at least
two African Union
organs and agencies

Abbreviation: N/A, not applicable.

Legislative mandates

9.39 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

32/197 Restructuring of the economic and social 71/320
sectors of the United Nations system
61/296 Cooperation between the United Nations
and the African Union 73/335
71/254 Framework for a Renewed United Nations-
African Union Partnership on Africa’s
Integration and Development Agenda
2017-2027
21-01574

New Partnership for Africa’s Development:
progress in implementation and
international support

New Partnership for Africa’s Development:
progress in implementation and
international support
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Economic and Social Council resolution

1998/46 Further measures for the restructuring and
revitalization of the United Nations in the
economic, social and related fields

Deliverables

9.40 Table 9.5 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.

Table 9.5
Subprogramme 2: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual  planned  planned

A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 3 3 3 1

1. Report on United Nations support for the African Union and its NEPAD programme to the
Conference of African Ministers of Finance, Planning and Economic Development 1 1 1 -

2. Report of the annual session of the Regional Coordination Mechanism for Africa (expert
body) 1 1 1 -

3. Report of the retreat of clusters of the Regional Coordination Mechanism for Africa and
subregional coordination mechanisms (expert body) 1 1 1 -

|

|

|
—_

4. Report on capacity development related to Agenda 2063 and the 2030 Agenda

Substantive services for meetings (number of three-hour meetings) 8 28 12 8
5. Annual session of the Regional Coordination Mechanism for Africa 4 4 4 -
6. Session of the subregional coordination mechanisms 4 16 4 -
7. Annual implementation review retreat of the Regional Coordination Mechanism for

Africa and subregional coordination mechanisms - 8 4 -
8. Meetings on capacity development and partnerships related to Agenda 2063 and the

2030 Agenda — _ _ 8

B. Generation and transfer of knowledge

Field and technical cooperation projects (number of projects) - - 1 1
9. Fellowship on the linkages among the development, peace and security, and human rights® - - 1 1
Seminars, workshops and training events (number of days) 1 - - 4
10. Workshop on the Regional Coordination Mechanism for Africa 1 - - -
11. Workshops on capacity development and partnerships related to Agenda 2063 and the

2030 Agenda _ _ _ 4
Publications (number of publications) 4 3 4 3
12. Progress report of Regional Coordination Mechanism for Africa clusters 1 1 1 -
13. Progress report of subregional coordination mechanisms 1 1 1 -
14. Publication on topics specific to the work of the Regional Coordination Mechanism for

Africa 1 1 1 -
15. Publication on Agenda 2063 and the 2030 Agenda - - - 1
16. Publications on topics related to African Union organs and agencies 1 - 1
Technical materials (number of materials) 2 1 2 4
17. Progress on decisions of the Regional Coordination Mechanism for Africa 1 1 - -
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2019 2019 2020 2021

Category and subcategory planned actual  planned  planned
18. Web-based information on the work of the subprogramme - - - 1
19. Guidelines and policy papers 1 - 2 3

C.Substantive deliverables

Consultation, advice and advocacy: advisory services, upon request, by ECA member States, the African Union Commission,
the African Union Development Agency-NEPAD and regional economic communities; meetings and advocacy on capacity-
building support for the African Union in the context of United Nations-African Union frameworks.

D.Communication deliverables
Outreach programmes, special events and information material: launch of publications; promotional materials.

Digital platforms and multimedia content: website on the work of the programme.

¢ The unit of measurement used for the fellowship programme under this subcategory is the number of fellows, instead of the
number of projects fellows will work on at ECA.

Subprogramme 3
Public information and awareness activities in support of the New
Partnership for Africa’s Development

Objective

9.41 The objective, to which this subprogramme contributes, is to achieve the
informed understanding and engagement of a global audience in support of the
economic, political and social development of Africa.

Strategy

9.42 To contribute to the achievement of the informed understanding and
engagement of a global audience in support of the economic, political and social
development of Africa, the subprogramme will develop global strategic
communications plans on priority issues affecting Africa, including generating
support in Africa and beyond for the African Union Development Agency-NEPAD
and the African Union’s Agenda 2063, and for the achievement of the 2030 Agenda
for Sustainable Development, with the aim of ensuring that such plans are
implemented in coordination with the rest of the Department of Global
Communications, the United Nations Communications Group and the United Nations
system as a whole, and in particular with the Office of the Special Adviser on Africa
and ECA, as well as the Regional Coordination Mechanism for Africa.

9.43  Activities will include producing external communications content, including
Africa Renewal magazine, a range of additional digital content across online
platforms, background notes, and press releases for use by external media, both
African and international, and the provision of external communications support to
the Office of the Special Adviser. These actions are expected to result in enhanced
awareness of key thematic issues of the African Union Development Agency-NEPAD
and other issues related to economic recovery and sustainable development in Africa.

9.44  Past results in these areas include the successful production of six issues of
Africa Renewal magazine in both English and French and an increased number of
visits and page views on the Africa Renewal website, as well as an increased number
of online news features republished by media in different countries as a result of
continuing interest and growth in social media engagement.
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Figure 9.111

Planned results for 2021

Result 1: Africa Renewal goes digital (result carried over from 2020)

9.45 The subprogramme will continue the work related to communication to
younger audiences, in line with its mandate, and will develop attractive content and
explore innovative dissemination methods to strengthen engagement with youth,
which is expected to be demonstrated by the performance measure for 2021 below.
For 2020, a proxy performance measure is indicated to reflect that the General
Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives approved by the
Assembly in its resolution 71/6 and the deliverables for 2020.

Performance measure: annual number of visitors to the Africa Renewal website
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Note: During 2018, traffic to the website was negatively affected owing to technical difficulties. Google Analytics was unable to

access traffic data from the Africa Renewal website from April to August 2018. The issue was resolved in late August.
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Result 2: highlighting Africa’s challenges and priorities in a digital and
multilingual world (new result)

9.46 The Department of Global Communications has been advocating for the
importance of a gradual shift of focus to digital media and embracing multilingualism
as a method of reaching a broad spectrum of the population, especially youth, who
form the largest population group in Africa. Several reports and analyses recognized
that the effectiveness of communication efforts relies on a change in content
dissemination approach to reach those receiving information through the Internet
using mobile devices. In Africa, some 750 million people are using mobile phones in
2020, and that number is expected to hit 1 billion by 2025. This will significantly
affect people’s consumption of printed publications.

9.47 However, Member States also recognize the limited access to the Internet in
parts of Africa, especially in rural areas. The cost of data can also prevent access in
certain parts of the continent, but costs are expected to drop with increased
investments in infrastructure as the African Continental Free Trade Area,
operationalized in 2019, is implemented.

9.48 The subprogramme therefore increased investments in digital content and
formulated a plan to gradually decrease the number of printed copies of Africa
Renewal magazine from 40,000 to 20,000. As a result, a new website and a
multilingual mobile phone app featuring content in addition to the magazine content
were designed and developed.
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Internal challenge and response

9.49 The challenge for the subprogramme was to produce and obtain digital content
from as many African countries as possible for the revamped website and other digital
channels in at least one African language (Kiswahili). In response, the subprogramme
will identify stringers and correspondents in the least covered countries, as well as
increase efforts to collaborate with universities in Africa for language translations.

Expected progress towards the attainment of the objective, and performance measure

9.50 This work is expected to contribute to the achievement of the informed
understanding and engagement of a global audience in support of the economic,
political and social development of Africa, which would be demonstrated by 224,000
followers of the social media accounts of Africa Renewal. In addition, the number of
website visits is expected to grow from 2.7 million in 2019 to 2.9 million in 2021.

Figure 9.1V
Performance measure: number of followers of the Africa Renewal social media account
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Legislative mandates
9.51 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

54/232 Implementation of the first United Nations 57/7 Final review and appraisal of the United
Decade for the Eradication of Poverty Nations New Agenda for the Development
54/234 The causes of conflict and the promotion of of Aftica in tl';le' 1?905 afm,d S,upport lfor the
durable peace and sustainable development New Partnership for Africa’s Development
in Africa 60/109 B Questions relating to information: United
Nations public information policies and
activities
Deliverables

9.52 Table 9.6 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
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Table 9.6
Subprogramme 3: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned

B. Generation and transfer of knowledge
Publications (number of publications)
1. Africa Renewal magazine

D. Communication deliverables

Outreach programmes, special events and information materials: partnerships with editors and writers in major media houses in
Africa and other countries to republish Africa Renewal magazine articles for wider distribution and dissemination; external
communications efforts, including the annual Africa Dialogue Series, the Commission on the Status of Women, the Economic and
Social Council Youth Forum and the General Assembly; contributions to the work of the Advocacy and Communications Cluster of
the Regional Coordination Mechanism for Africa and the interdepartmental task force on African affairs.

External and media relations: media round tables; content tailored to specific media outlets interested in Africa’s development
for syndication or citation, and interested in including relevant information on United Nations support for Africa in their own
materials; international, regional and local initiatives and campaigns that foster or have an impact on Africa’s economic and
social development; press releases, media advisories and other public information material, as well as publicity in support of
these initiatives.

Digital platforms and multimedia content: digital products, including websites, e-newsletters, mobile phone apps and social
media channels.
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Trade and development

Overall orientation
Mandates and background

10.1 The United Nations Conference on Trade and Development (UNCTAD) is
responsible for assisting developing countries, as reflected in paragraph 10 of the
Nairobi Maafikiano, and countries with economies in transition in integrating
beneficially into the global economy in support of inclusive and sustainable growth
and development. UNCTAD was established to promote an inclusive global economy
by informing national and international policies while giving due consideration to the
needs and interests of developing countries. As stated in the Nairobi Maafikiano, “The
important role of UNCTAD will be strengthened as the focal point in the United
Nations for the integrated treatment of trade and development and interrelated issues
in the areas of finance, technology, investment and sustainable development.” The
mandate derives from the priorities established in relevant General Assembly
resolutions and decisions, including the quadrennial sessions of UNCTAD, in
particular the principal functions of the Conference outlined in section II, paragraph 3,
of General Assembly resolution 1995 (XIX). In the face of a complex set of trade and
development challenges, UNCTAD has been called upon to focus its resources to help
developing countries build productive capacities, address widening technological and
digital divides, ensure sound macroeconomic management and advise Governments
on financing for development, addressing illicit financial flows and providing
technical assistance on debt issues. UNCTAD support aimed at developing the
capacity of Governments to formulate and implement policies for sustainable
development will also continue to be provided through the implementation of the
regular programme of technical cooperation and United Nations Development Account
projects.

Strategy and external factors for 2021

10.2  In order to achieve its objectives, UNCTAD works through three interrelated
pillars: (a) it conducts high-quality and evidence-based research and policy analysis
that feed national, regional and international policies with the aim of generating
inclusive and sustainable development under the principle of “leaving no one behind”;
(b) it provides technical cooperation based on such analysis, with a particular focus on
developing countries, including the least developed countries, landlocked developing
countries and small island developing States; and (c) it brings member States together
through its intergovernmental machinery to build consensus on policies that allow
developing countries to maximize the opportunities of globalization and economic
integration as well as to address cross-cutting economic, social and environmental
challenges.

10.3 In the context of deepening interdependence among all countries, UNCTAD
will maintain its unique orientation and commitment to development through those
three pillars, while remaining responsive and accountable to all member States.
UNCTAD addresses interrelated issues essential to all countries for attaining
sustainable and equitable growth and development and this requires extensive cross-
fertilization and cooperation across UNCTAD subprogrammes on areas such as South-
South cooperation, investment and digital economy, with due consideration to the
increasing impact of those subjects on global trade and development.
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10.4 UNCTAD will continue supporting member States in the implementation of the
2030 Agenda for Sustainable Development, in which the interrelationship between
sustainable development and trade, finance, investment and technology is recognized.
UNCTAD is also custodian of eight Sustainable Development Goal indicators at the
global level and actively contributes to the monitoring and implementation of a wide
range of Goals, with its main contributions to Goals 8, 9, 10 and 17, but with important
contributions to Goals 2, 5, 12, 15 and 16. In addition, UNCTAD will continue
contributing to the Inter-Agency and Expert Group on Sustainable Development Goal
Indicators, supporting monitoring and follow-up to the means of implementation of
the 2030 Agenda. The UNCTAD subprogramme activities are also aligned with other
relevant agendas, including the agreed outcome of the Fifth United Nations
Conference on the Least Developed Countries, Agenda 2063 of the African Union, the
Beijing Declaration and Platform for Action, the Addis Ababa Action Agenda of the
Third International Conference on Financing for Development, the Programme for the
Further Implementation of Agenda 21 and the outcomes of the World Summit on
Sustainable Development and of the United Nations Conference on Sustainable
Development, the Monterrey Consensus of the International Conference on Financing
for Development, the outcomes and the Declaration of Principles and the Plan of
Action of the World Summit on the Information Society, the Sendai Framework for
Disaster Risk Reduction 2015-2030, the Vienna Programme of Action for Landlocked
Developing Countries for the Decade 2014-2024, the Mauritius Strategy for the
Further Implementation of the Programme of Action for the Sustainable Development
of Small Island Developing States, the SIDS Accelerated Modalities of Action
(SAMOA) Pathway and the results of the twenty-fifth and previous sessions of the
Conference of the Parties to the United Nations Framework Convention on Climate
Change.

10.5 Along with the global agendas, UNCTAD will strive in particular to ensure the
implementation of mandates resulting from and reinforced by its fifteenth quadrennial
session, to be held in 2020 in Bridgetown, which will be an important moment for
member States to come together to discuss recent developments and long-term trends
in the area of trade and development and interrelated issues in the areas of finance,
technology, investment and sustainable development and to take stock of the
achievements, and the shortfalls, of the first four years of implementation of the
Sustainable Development Goals.

10.6  Enhancing its efficiency, effectiveness, transparency and accountability,
UNCTAD has strengthened its systems for planning, monitoring and evaluation over
the last four years. It will continue efforts to build a culture of results-based
management across the organization, through training and guidance, and will increase
internal capacity for collecting and reporting data on results.

10.7  With regard to the external factors, the overall plan for 2021 is based on the
following planning assumptions:

(a) Up-to-date and accurate economic and financial information and data at
the country and regional levels continue to be available and cooperation continues
with relevant entities on the production of statistics;

(b) Extrabudgetary funding continues to be available for technical
cooperation programmes, and conditions and capacities exist in member States to
adopt and implement policies and strategies;

(c) There is political will to achieve consensus in intergovernmental
meetings;

(d) There is an agreed outcome of the fifteenth quadrennial session of
UNCTAD, to be held in Bridgetown in 2020, that reaffirms the existing work
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programme, and there is a positive outcome of the Twelfth Ministerial Conference of
the World Trade Organization;

(e) The outcome of the Fifth United Nations Conference on the Least
Developed Countries, which is to take place in Doha from 21 to 25 March 2021, will
be as agreed.

10.8 UNCTAD integrates a gender perspective in its operational activities,
deliverables and results, as appropriate and in line with its mandate and gender
mainstreaming strategy. Its flagship reports examine the gender dimension of their
main themes and contain analyses of international trade policies through a gender lens.
Similarly, activities such as the UNCTAD “Borderline” initiative, which is being
implemented in six border districts of Malawi, the United Republic of Tanzania and
Zambia, equip women with information on trade rules and customs procedures and
help them reduce business costs and expand opportunities by strengthening their
entrepreneurship skills. In 2021, UNCTAD will continue to strengthen the capacity of
member States to design and implement trade policies that allow women to benefit
from the opportunities arising from international trade. The internal statistics
coordination task force will enhance the availability and quality of statistics to help
policymakers develop gender-responsive and inclusive trade and development
policies.

10.9  With regard to cooperation with other entities, UNCTAD will continue to
combine its expertise with the reach and presence of partners in order to maximize the
impact provided to beneficiaries. UNCTAD is actively engaged with the United
Nations development system reform process and is, for example, part of a task team
on enhanced collaboration with eight resident coordinator offices to develop clear
entry points and mechanisms for the agile, effective and efficient engagement of
UNCTAD and other non-resident agencies and specialized agencies at the country
level. In addition, UNCTAD has concluded partnership agreements with various
international organizations and non-governmental organizations, academic institutions
and private sector entities. It will continue to enhance partnership mechanisms with
the private sector by updating its due diligence guidelines, drawing from experiences
of the United Nations Global Compact. UNCTAD will use its convening power to
bring various stakeholders to debate, exchange experiences, identify best practices and
develop global standards with regard to the most pressing issues. The 2019 UNCTAD
eCommerce week, for example, attracted over 1,500 participants from civil society,
academia, the scientific community and the technology industry to forge closer
partnerships with the private sector and thus build capacity and provide the necessary
tools for the transformation of the digital economy.

10.10 With regard to inter-agency coordination and liaison, UNCTAD participates
actively in the United Nations System Chief Executives Board for Coordination and
its subsidiary bodies. As one of the five major institutional stakeholders of the
Financing for Development follow-up process, UNCTAD is leading inter-agency
dialogue on monitoring of and accountability of the means for the implementation of
targets through the dedicated follow-up to the Addis Ababa Action Agenda
commitments, with a particular focus on its trade, finance, investment and technology
dimensions. UNCTAD contributes to the Inter-Agency and Expert Group on
Sustainable Development Goal Indicators, supporting monitoring of and follow-up to
the means of implementation of the 2030 Agenda. Moreover, UNCTAD continues to
lead the United Nations Inter-Agency Cluster on Trade and Productive Capacity in
delivering operational activities “as one” at the country level, in collaboration with 14
other entities.
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Legislative mandates
10.11 The list below provides all mandates entrusted to the programme.

General Assembly resolutions

1995 (XIX) Establishment of the United Nations 72/279 Repositioning of the United Nations
Conference on Trade and Development as development system in the context of the
an organ of the General Assembly quadrennial comprehensive policy review

63/204 Report of the twelfth session of the United Ohf oper.atl(;)nal §Ct1v1tles for development of
Nations Conference on Trade and the United Nations system
Development 73/241 International migration and development

63/303 Outcome of the Conference on the World 73/243 Follow-up to the second United Nations
Financial and Economic Crisis and Its Conference on Landlocked Developing
Impact on Development Countries

66/288 The future we want 73/245 Promotion of sustainable tourism, including

67/226 Quadrennial comprehensive policy review ecot'ourlsm, for povgrty eradication and
of operational activities for development of environment protection
the United Nations system 73/246 Implementation of the Third United Nations

68/219 Role of the United Nations in promoting Decade for the Eradication of Poverty
development in the context of globalization (2018-2027)
and interdependence 73/291 Buenos Aires outcome document of the

69/137 Programme of Action for Landlocked second High-level United Nations .
Developing Countries for the Decade Conference on South-South Cooperation
2014-2024 74/200 Unilateral economic measures as a means

69/313 Addis Ababa Action Agenda of the Third gfp()llltI'CHI and ecgnomlc coercion against
International Conference on Financing for eveloping countries
Development (Addis Ababa Action Agenda) 74/201 International trade and development

70/1 Transforming our world: the 2030 Agenda 74/202 International financial system and development
for Sustainable Development 74/207 Follow-up to and implementation of the

70/133 Follow-up to the Fourth World Conference outcomes of the International Conferences
on Women and full implementation of the on Financing for Development
Be(lijlﬁg Dedarano? eltlnd Platforrﬁ,fgr ACU,O? 74/228 Role of the United Nations in promoting
an t ¢ outcome of the twenty-third specia development in the context of globalization
session of the General Assembly and interdependence

72/234 Women in development 74/239 South-South cooperation

United Nations Conference on Trade and Development reports

TD/442, Report of the United Nations Conference TD/519/Add.2 Report of the United Nations Conference
TD/442/Corr.1 on Trade and Development on its twelfth on Trade and Development on its fourteenth
and session session: Nairobi Maafikiano

TD/442/Corr.2

TD/500/Add.1

Report of the United Nations Conference
on Trade and Development on its thirteenth
session: the Doha Mandate

Deliverables

10.12 Table 10.1 lists all cross-cutting deliverables, by category and subcategory, for
the period 2019-2021.
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Table 10.1

Cross-cutting deliverables for the period 2019-2021, by category and subcategory

Category and subcategory

2019
planned

2019
actual

2020
planned

2021
planned

A. Facilitation of the intergovernmental process and expert bodies

Parliamentary documentation (number of documents)

1.

Documents and conference room papers prepared for the Trade and
Development Board

Reports on the follow-up to the major United Nations conferences and
summits in the areas of United Nations Conference on Trade and
Development (UNCTAD) expertise

Reports on matters requiring action by the Trade and Development Board in
follow-up to the fifteenth quadrennial session of the Conference

Conference room papers or working papers prepared for the Working Party
on the Strategic Framework and the Programme Budget

Overview of the external evaluations of UNCTAD programmes and
projects: report by the Secretary-General of UNCTAD

Synthesis of the five subprogramme evaluations and update on the status of
implementation of recommendations

Report on the external evaluation of UNCTAD subprogramme

Review of the technical cooperation activities of UNCTAD and their
financing: report by the Secretary-General of UNCTAD

Substantive services for meetings (number of three-hour meetings)

9.

10.

Meetings of the Trade and Development Board, including annual, special
and executive sessions of the Board and its subsidiary bodies

Meetings of the Working Party on the Strategic Framework and the
Programme Budget

B. Generation and transfer of knowledge

Seminars, workshops and training events (number of days)

11.

17.

Ad hoc expert discussions to generate and transfer knowledge on topics to
be determined by the Secretary-General of UNCTAD, in consultation with
member States

. Public symposium with civil society and member States to generate and

transfer knowledge in connection with the work programme of UNCTAD,
subject to further consideration and decision by the Trade and Development
Board

. Raul Prebisch lecture to transfer knowledge on topical trade and

development issues

. Geneva multi-stakeholder dialogues to share and transfer knowledge on

topical international trade and development issues

. High-level events with UNCTAD special advisers and advocates to

contribute to transferring knowledge

. Cabinet briefings to share and transfer knowledge, including at the

ministerial level, on the definition and coordination of national development
strategies oriented towards sustainable development

Civil society networking event (“HiveTalk”) to share and transfer
knowledge

Technical materials (number of materials)

18.
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Policy briefs on trade and development issues to generate and transfer
knowledge

10

28

26

11

10

10

28

26

28

26

12

10

28

26

10
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2019 2019 2020 2021

Category and subcategory planned actual planned planned
19. Reports on evaluations of United Nations Development Account projects

and of external evaluations required by contribution agreements 8 8 10 8

20. Secretary-General opinion pieces 1 1 1 1

C. Substantive deliverables

Databases and substantive digital materials: UNCTAD annual report, UNCTAD civil society database and civil society e-alerts.

D. Communication deliverables

Outreach programmes, special events and information materials: “UNCTAD at a Glance”; civil society outreach activities;
regional outreach materials; press kits and flyers for flagship publications; public information materials on UNCTAD (including
brochures, posters and folders); and specialized information sessions for students, delegates and academics visiting UNCTAD
and, upon request, in other locations.

External and media relations: press conferences, including by the Secretary-General and the Deputy Secretary-General; press
releases and information notes about UNCTAD; and web news briefs.

Digital platforms and multimedia content: UNCTAD website and its web pages and social media applications containing
information about UNCTAD, meetings and events, documents and publications, and press and public information materials,
including information on evaluation.

284/869

Evaluation activities

10.13 The following evaluations completed in 2019 have guided the programme plan
for 2021:

(a) Synthesis of the five subprogramme evaluations and update on the status
of implementation of recommendations;

(b) Self-evaluation of the eTrade for All initiative;

(c) Self-evaluation of investment promotion partnerships for the
development, marketing and facilitation of bankable Sustainable Development Goal
projects;

(d) Self-evaluation of building the capacity of policymakers in developing
countries to address regulatory and institutional gaps in the field of sovereign debt
governance;

(e) Self-evaluation of supporting member States in developing and
launching sustainable product export strategies through national sustainable product
export reviews;

(f) Self-evaluation of building the capacities of selected least developed
countries to upgrade and diversify their fish exports;

(g) Self-evaluation of strengthening the capacities of policymakers to assess
implications of non-tariff measures in international trade and formulate appropriate
policy responses;

(h) Self-evaluation of building capacities of developing countries to shift
towards sustainable freight transport;

(1)  Self-evaluation of supporting small island developing States in their
efforts to build economic resilience.

10.14 The findings of the evaluations referenced above have been taken into account
for the programme plan for 2021. UNCTAD is committed to programme and
organizational effectiveness as well as sustainable and robust development results. The
evaluations have affirmed the relevance of the stated objectives and areas of work
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within the subprogrammes and projects. The evaluations have also observed the
unique role of UNCTAD in fostering an equitable global economic environment for
sustainable development, as reiterated in the Nairobi Maafikiano, and that the work of
UNCTAD is crucial to the success of the 2030 Agenda. On results attained, the
evaluations have shown that UNCTAD has contributed towards a number of intended
results at the national, regional and global levels. For example, a subprogramme
evaluation identified that a diagnostic trade integration study produced for Ethiopia
was used to mainstream trade considerations into the five-year national plan of that
country. Another example was identified from the evaluation of the support of
UNCTAD for upgrading fish exports, which was cited as being useful in the revision
of the sanitary control regulation for products of aquatic origin in Mozambique.

10.15 A synthesis of the evaluations of UNCTAD subprogrammes and a review of
outcomes from the implementation of recommendations show how evaluations have
contributed towards strengthening UNCTAD subprogrammes. For example, new
UNCTAD secretariat-wide initiatives have been established to strengthen
collaboration and interdivisional dialogue, such as the Crossing the Line Initiative. On
gender mainstreaming, for example, subprogramme 2, on investment and enterprise,
responded to a recommendation to make the goals of gender equity and women’s
empowerment more explicit in its work by mainstreaming the gender dimensions
across the three pillars of its work. In the area of research and policy analysis, since
2017, all the flagship reports of UNCTAD examine the gender dimension of their main
themes and contain analyses of international trade policies through a gender lens.

10.16 The following evaluations and self-evaluations are planned for 2021:

(a) Evaluation of subprogramme 1: globalization, interdependence and
development;

(b) Eight evaluations of completed projects.

Programme of work

Subprogramme 1
Globalization, interdependence and development

Objective

10.17 The objective, to which this subprogramme contributes, is to advance inclusive
and sustainable development, sustained growth, full employment and decent work for
all through evidence-based economic policies and strategies at the national, regional and
international levels and to achieve progress towards a durable solution to the debt
problems of developing countries, as well as poverty eradication in developing countries,
especially the least developed countries, including through North-South cooperation,
complemented but not substituted by South-South and triangular cooperation.

Strategy

10.18 To contribute to the advancement of inclusive and sustainable development,
sustained growth, full employment and decent work for all through evidence-based
economic policies and strategies at the national, regional and international levels, the
subprogramme will continue to identify specific needs and measures arising from the
interdependence among trade, finance, investment, technology and macroeconomic
policies, from the point of view of their effects on development through its three
pillars, namely research and analysis, intergovernmental deliberations and technical
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cooperation. The subprogramme also plans to support developing countries in their
efforts to formulate development strategies and practical policy options and
recommendations at all levels to meet the challenges of globalization and of
Sustainable Development Goal implementation. This work is expected to result in a
better understanding of the coherence between international economic rules, practices
and processes and national policies and development strategies. Past results in this
area include the reframing of the debate and formulation by the subprogramme of the
idea of a Global Green New Deal to enhance policy coordination for global growth
and sustainable development. The full impact of national initiatives to achieve the
2030 Agenda will only be realized if they are linked up and supported through
complementary regional and global arrangements and structures. The subprogramme’s
proposal of a Global Green New Deal includes concepts for consideration by member
States to that end. The Global Green New Deal contributed to a better understanding
of coherence between international economic rules and national policies and to
supporting developing countries in their efforts to formulate development strategies
by proposing a pathway to move from decisions to actions via building a more
integrated policy framework for delivering the Sustainable Development Goals.

10.19 To further contribute to the advancement of inclusive and sustainable
development, sustained growth, full employment and decent work for all through
evidence-based economic policies and strategies at the national, regional and
international levels, the subprogramme will continue to provide high-quality and timely
statistics and will support the efforts of developing countries to develop their national
statistical systems by providing technical assistance and capacity-building programmes.
This work is expected to result in strengthened linkages between economic and
development policies and decision-making and improvements in the compilation and
dissemination of the official statistics of member States. Past results in this area include
the production of the first set of comprehensive trade-in-services statistics, with the
subprogramme’s technical assistance, by the eight countries of the West African
Economic and Monetary Union, and the delivery of training on merchandise and services
trade statistics to more than 2,000 people from 116 countries, of whom almost 40 per
cent were women, using cost-efficient and environmentally sustainable e-learning
technologies. Substantial progress has been made, jointly with the United Nations Office
on Drugs and Crime, on developing a conceptual statistical framework for indicator
16.4.1 of the Sustainable Development Goals, on illicit financial flows. That work
resulted in the Inter-Agency and Expert Group on Sustainable Development Goal
Indicators reclassifying the indicator as tier 2, in recognition of the progress achieved.
Furthermore, the General Assembly requested UNCTAD to report to the Assembly, at its
seventy-fifth session, on the promotion of international cooperation to combat illicit
financial flows and strengthen good practices on assets return to foster sustainable
development through its SDG Pulse report (see Assembly resolution 74/206).

10.20 To contribute to the achievement of progress towards a durable solution to the debt
problems of developing countries, the subprogramme will promote stronger cooperation
at all levels of the interplay between successful development finance strategies, debt
sustainability and effective debt management, including through the provision of
important contributions on debt and debt sustainability and on addressing systemic issues
for the report of the Inter-Agency Task Force on Financing for Development. The
subprogramme will also focus on the challenges to short and long-term debt sustainability
in developing countries and on sustainable domestic and international financial resource
mobilization for development and the implementation of Sustainable Development Goals
16 and 17 to facilitate progress on debt and development finance issues. In addition, the
subprogramme will provide technical assistance, training and support for developing
countries. This work is expected to result in strengthened national capacities for effective
debt management. Past results in this area include the provision of analysis and warnings
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in relation to the dangers of growing private indebtedness, including in developing
countries, and the provision of estimates for the impact of Sustainable Development Goal
financing gaps on debt sustainability in 30 developing countries, broadening the country
coverage for the provision of early warning systems to 32 countries.

10.21 To contribute to poverty eradication in developing countries, especially the least
developed countries, including through North-South cooperation, complemented but not
substituted by South-South and triangular cooperation, the subprogramme will continue
to undertake research and analysis on trends and prospects for closer cooperation and
integration among developing countries. The subprogramme will also provide technical
assistance and disseminate best practices. This work is expected to increase the
understanding of developing countries of the global economic environment and of policy
choices for inclusive and sustained development. Past results in this area include the
sharing of successful policy experiences for structural transformation among developing
countries in the identified policy areas, such as trade and industrialization,
macroeconomic policy and structural transformation. By building capacity to formulate
policies for diversification, innovation and structural transformation, the subprogramme
has promoted economic integration in the Southern Africa region through industrial
policy coordination and support for regional value chains.

10.22 Inresponding to the mandates given by the General Assembly in its resolutions
74/10, on the Committee on the Exercise of the Inalienable Rights of the Palestinian
People, and 74/117, on assistance to the Palestinian people, the subprogramme will
continue to support the Palestinian people, in line with paragraph 55 (dd) of the
Nairobi Maafikiano. Past results in this area include the recognition of the work of
UNCTAD (for example, reports on fiscal leakage) that has been used as input for a
number of international forums. In addition, UNCTAD advisory services enabled the
Palestinian Central Bureau of Statistics and the Palestine Economic Policy Research
Institute to econometrically model the Palestinian economy.

Planned results for 2021

Result 1: a methodology to measure illicit financial flows — improving the
prospects for sustainable development (result carried over from 2020)

10.23 The subprogramme will continue the work related to illicit financial flows, in line
with its mandate, and will provide capacity-building to countries for a more accurate
estimate of illicit financial flows, which is expected to be demonstrated by the performance
measure for 2021 below. For 2020, a proxy performance measure is indicated to reflect
that the General Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives.

Performance measure

2017 2018 2019 2020 2021
N/A Absence of Availability of a Inclusion of the new Nine participating
methodology and methodology for methodology in the  countries start using
reliable statistics on ~ measuring illicit balance of payments the new
illicit financial flows financial flows in statistics of nine methodology in the
in the balance of the balance of participating balance of payments
payments statistics payments statistics ~ African countries statistics

Abbreviation: N/A, not applicable.
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Result 2: improving industrial policy and fostering regional value chains in
Southern Africa (new result)

10.24 The subprogramme has been working in several regions to support member
States in their efforts to achieve sustained growth, inclusive and sustainable
development, full employment and decent work for all. UNCTAD analysis showed
that economic growth in Southern Africa since the mid-1990s had been driven mostly
by external factors, while productivity gains in the region had been small and structural
transformation had been slow. Despite those difficulties, Southern African economies
seem well placed for developing value chains at the regional level. As shown in recent
research by UNCTAD* and the Economic Commission for Africa,® the southern part
of the continent stands out both in terms of integration and trade complementarity.
Recognizing those peculiarities and the importance of regional productive integration
as a means of revitalizing the industrial sector and fostering economic growth, the
Southern African Development Community (SADC) has adopted a common industrial
strategy with the goal of promoting the development of an integrated industrial base
within SADC through the exploitation of regional synergies in value-added production
and the enhancement of export competitiveness, including by collaboration in the
development of regional value chains with targeted interventions.

10.25 The subprogramme has supported the efforts of SADC to facilitate the
development of regional value chains and foster industrial policy coordination.
Cooperating with SADC, the Organization for Economic Cooperation and
Development, the Economic Commission for Africa and the United Nations Industrial
Development Organization (UNIDO), the subprogramme identified opportunities for
cooperation in the mining equipment, agroprocessing and electricity sectors and
proposed a series of concrete policy measures to be adopted at the domestic and at the
regional levels. The measures include finalizing the SADC Regional Qualifications
Framework, developing a knowledge-sharing platform on local content policies under
the SADC Industrialization Strategy and harmonizing standards within SADC for key
commodities and promoting a regional supermarket pact. The complete list of 21
proposals were included in the integration agenda and are now reflected in the official
outcome document of the regional workshop co-organized by the Ministry of Industry,
Trade and Investment of the United Republic of Tanzania, UNIDO and SADC and held
in Dar es Salaam, United Republic of Tanzania, in December 2017.

Internal challenge and response

10.26 The challenge for the subprogramme was that initially it did not put enough
emphasis on the relationship between the public and private sectors in the process of
implementation of the regional value chains framework. After identifying the priority
areas of member States and policy measures, achieving an intergovernmental
convergence on those policies and communicating them to policymakers, the
subprogramme expected the private sector in SADC countries to respond to the new
framework by developing existing regional value chains and investing in new ones.
That, however, has not happened yet.

10.27 The subprogramme has recognized the challenge and has also recognized that
the identification of opportunities and further proposal of policy measures does not
translate automatically into results on the ground, as insufficient focus was placed on
communicating and receiving the buy-in of the private sector in that endeavour. In
response, the subprogramme will follow up by supporting the beneficiary countries to
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4 “Structural transformation and export diversification in Southern Africa”
(UNCTAD/GDS/ECIDC/2017/5).

5 Economic Report on Africa 2015: Industrializing Through Trade (United Nations publication,
Sales No. E.15.11.K.2).
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build up value chains in the region and helping them to implement policy strategies
that take into account the regional component and are aimed at productive integration
in the identified areas. The subprogramme will also help to establish a regular dialogue
between the public and the private sectors and provide industrial policy capacity-
building for policymakers in several countries of the region.

10.28 In particular, subprogramme will: (a) assist the Government of Mauritius on
the formulation of an industrial policy and strategic plan for Mauritius for the period
2020-2025 and facilitate discussion with critical stakeholders through the organization
of two national workshops; (b) assist the Government of Mozambique in the
assessment and revision of the industrial policy strategy launched in 2018 and
facilitate discussion with critical stakeholders through the organization of a national
workshop; and (c) explore the potential of integrating the manufacture and production
of crops for non-food uses in the region and foster connections among critical actors
in order to build a fully-fledged value chain in the textile sector, with a specific focus
on Mauritius and the United Republic of Tanzania.

Expected progress towards the attainment of the objective, and performance measure

10.29 This work is expected to contribute to the advancement of inclusive and
sustainable development, sustained growth, full employment and decent work for all
through evidence-based economic policies and strategies at the national, regional and
international levels, which would be demonstrated by the increased engagement of the
private sector in public policy discussions and expanded cross-border activities of
firms in the region. Furthermore, it will be demonstrated by enhanced interaction
between critical stakeholders in the highly promising but underdeveloped textiles
value chain and in the development of industrial policy strategies able to sustain and
incentivize private investment towards promising sectors. In turn, these results are
expected to ultimately foster sustainable industrialization and growth through regional
value chain development, in line with Sustainable Development Goals 8 and 9.

Performance measure

2017

2018 2019 2020 2021

No industrial policy
framework in
Southern African
Development
Community (SADC)
countries aimed
specifically at the
formation and
development of
regional value chains

Request made to the
United Nations
Conference on
Trade and
Development to
support SADC
industrialization
strategy and
develop proposals
to operationalize a
common regional
industrial policy
that includes
regional value
chains

Initial proposals
developed for a
regional industrial
policy of several
SADC countries

Sectors in which
regional value
chains could be
established and
relevant
stakeholders
brought together
identified and
presented to several
countries in SADC
and to private sector
companies

Increased
engagement of
private sector in
economic policy
discussions and
expanded cross-
border activities of
firms in the region
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Legislative mandates

10.30 The list below provides all mandates entrusted to the subprogramme.

General Assembly resolutions

66/188 Addressing excessive price volatility in 74/203 External debt sustainability and
food and related financial and commodity development
markets 74/205 Financial inclusion for sustainable
72/227 Role of the United Nations in promoting development
deve.lopment in the context of globalization 74/206 Promotion of international cooperation to
and interdependence combat illicit financial flows and
73/240 Towards a New International Economic strengthen good practices on assets return
Order to foster sustainable development
74/10 Committee on the Exercise of the
Inalienable Rights of the Palestinian People
74/117 Assistance to the Palestinian people
Deliverables
10.31 Table 10.4 lists all deliverables, by category and subcategory, for the period
2019-2021 that contributed and are expected to contribute to the attainment of the
objective stated above.
Table 10.4

Subprogramme 1: deliverables for the period 2019-2021, by category and subcategory

2019 2019 2020 2021
Category and subcategory planned actual planned planned
A. Facilitation of the intergovernmental process and expert bodies
Parliamentary documentation (number of documents) 10 9 11 10
1. Reports for the General Assembly, including on external debt sustainability
and development, South-South cooperation, assistance to the Palestinian
people, the economic cost of occupation to the Palestinian people, and the
situation of and assistance to Palestinian women 5 4 5 5
2. Report of and background documents for the fifteenth quadrennial session
of the United Nations Conference on Trade and Development (UNCTAD) - - 1 -
3. Reports for the Trade and Development Board, including on financing for
development issues and on UNCTAD assistance to the Palestinian people,
and the overview of the Trade and Development Report 3 3 3 3
4. Reports for the Trade and Development Commission and the Investment,
Enterprise and Development Commission 1 1 1 1
5. Reports for the Intergovernmental Group of Experts on Financing for
Development 1 1 1 1
Substantive services for meetings (number of three-hour meetings) 32 24 43 24
6. Meetings of the General Assembly (Second Committee) and the Economic
and Social Council and its subsidiary bodies 4 4 4 4
7. Meetings of the fifteenth quadrennial session of UNCTAD, including
preparatory meetings 6 - 25 -
Annual and executive sessions of the Trade and Development Board 5 3 3 3
9. Meetings of the Working Party on the Strategic Framework and the
Programme Budget 2 2 2 2
290/869 21-01574
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2019 2019 2020 2021
Category and subcategory planned actual planned planned
10. Meetings of the Trade and Development Commission and related multi-year

expert meetings 3 3 3 3
11. Meetings of the Intergovernmental Group of Experts on Financing for

Development 6 6 6
12. Debt Management Conference 6 6 - 6

B. Generation and transfer of knowledge
Field and technical cooperation projects (number of projects) 19 19 19 19
13. Project on enhancing public, private and/or international capacity related to

assistance to the Palestinian people 1 1 1 1
14. Project on trade in services development for the member countries of the

West African Economic and Monetary Union 1 1 1 1
15 Project on development policies for sustainable economic growth in

Southern Africa 1 1 1 1
16. Projects on installation, update and maintenance of the Debt Management

and Financial Analysis System 15 15 15 15
17. Project on measuring illicit capital flows in sub-Saharan Africa (jointly with

the United Nations Office on Drugs and Crime and the Economic

Commission for Africa) 1 1 1 1
Seminars, workshops and training events (number of days) 126 128 126 126
18. Seminars and workshops for policymakers, including on formulating

development strategies and policy recommendations, sovereign borrowing

and lending, and globalization, trade and development 30 32 30 30
19. Ad hoc expert discussions, including on inclusive growth and the

Sustainable Development Goals and the interdependence between trade,

finance, investment, technology and macroeconomic policies 6 6 6 6
20. Debt Management and Financial Analysis System training courses for

administrators and debt auditors from selected countries in recording debt

data, reporting, debt statistics, debt analysis and debt auditing 90 90 90 90
Publications (number of publications) 10 9 11 10
21. Trade and Development Report 1 1 1 1
22. UNCTAD Handbook of Statistics 1 1 1 1
23. SDG Pulse 1 1 1 1
24. Development and Globalization: Facts and Figures - - 1 -
25. Studies, including on external debt, financial crises in developing countries,

international financial architecture, Palestinian economic development,

South-South cooperation and regional integration 7 6 7 7
Technical materials (number of materials) 12 12 12 12
26. Policy and statistical briefs on macroeconomic, development, financing and

debt, structural transformation and South-South cooperation issues 6 6 6 6
27. Economic and maritime statistical country profiles 2 2 2
28. Debt Management and Financial Analysis System documentation and

software 3 3 3 3

29.

Training materials on debt management

C. Substantive deliverables

Consultation, advice and advocacy: advisory services to policymakers, including on domestic resource mobilization, structural
transformation, growth policy (Group of 20), debt renegotiation at the Paris Club, financial instability, debt sustainability and
statistical capacity in the area of trade and development.

Databases and substantive digital materials: UNCTAD financial database; world economic macromodellers Database;

UNCTAD statistical data centre; and Financial Stress and Debt Sustainability Indicators.
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2019 2019 2020
Category and subcategory planned actual planned

2021
planned

D. Communication deliverables

Outreach programmes, special events and information materials: lectures and presentations on external debt, development
finance and macroeconomic and development policy issues; and e-newsletters and brochures on the Debt Management and
Financial Analysis System and the Virtual Institute.

External and media relations: press releases; press conferences and interviews, including on developing country debt and
external financing, South-South cooperation and regional integration and assistance to the Palestinian people.

Digital platforms and multimedia content: Debt Management and Financial Analysis System; Virtual Institute; and

UNCTADStat.
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Subprogramme 2
Investment and enterprise

Objective

10.32 The objective, to which this subprogramme contributes, is to advance inclusive
growth and sustainable development through investment and enterprise development
for productive capacity-building, economic diversification and job creation.

Strategy

10.33 To contribute to the advancement of inclusive growth and sustainable
development through investment and enterprise development for productive capacity-
building, economic diversification, and job creation, the subprogramme will continue
to assist member States through research and policy analysis in order to design and
implement active policies at both the national and international levels, ensuring
enhanced investment and entreprencurship for sustainable development. This work is
expected to result in member States making progress towards achieving the
Sustainable Development Goals, particularly Goal 1 (including through the creation
of sound policy frameworks at the national, regional and international levels, based on
pro-poor and gender-sensitive development strategies, to support accelerated
investment in poverty eradication actions (target 1.B)), Goal 8 (including through the
promotion of development-oriented policies that support productive activities, decent
job creation, entreprencurship, creativity and innovation, and encourage the
formalization and growth of micro-, small and medium-sized enterprises (target 8.3)),
Goal 10 (including through the encouragement of financial flows, including foreign
direct investment, to States where the need is greatest, in particular least developed
countries, African countries, small island developing States and landlocked developing
countries, in accordance with their national plans and programmes (target 10.B)) and
Goal 17 (including through enhancing the global partnership for sustainable
development, complemented by multi-stakeholder partnerships that mobilize and
share knowledge, expertise, technology and financial resources (target 17.16)), as well
as all other Goals through scaling up the mobilization of public and private finance
towards Sustainable Development Goal-related sectors.

10.34 The subprogramme will also monitor, assess and analyse global and regional
trends and prospects and prepare the annual World Investment Report and other
analytical publications. This work is expected to result in an improved ability of
countries to address key and emerging issues related to investment and investment
policies that promote development, including issues related to international investment
agreements and their development dimension. Past results in this area include the
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provision of timely, relevant and quality information on international investment
trends and policies. The World Investment Report was downloaded 330,000 times each
year over the past three years and cited, on average, 2,900 times in academic journals.
The information contained in the Investment Policy Monitor and the Global Investment
Trends Monitor and in the ground-breaking Sustainable Development Goals
Investment Trends Monitor allows for informed policymaking.

10.35 The subprogramme will also conduct reviews of national investment policies
and will backstop policy dialogue on the international investment agreement regime
and support and design new international investment agreements that are better aligned
with development objectives. Past results in this area include significant progress in
the ability of developing countries and economies in transition to design and
implement policies to attract investment and increase its contribution to sustainable
development. Tracking foreign direct investment flows over time has shown that the
15 countries whose investment policy review implementation has been assessed saw
their annual foreign direct investment inflows increase by an average 206 per cent in
the five years following the investment policy review compared with the average
annual inflows in the five years before the review.

10.36 The subprogramme will also advise Governments on investment promotion,
business facilitation and innovative financing for the Sustainable Development Goals,
including through stock exchanges and institutional funds. This work is expected to
result in additional resources leveraged and channelled towards global investment
development objectives. Past results in this area include the Sustainable Stock
Exchanges guidance on environmental, social and governance reporting, which
encourages stock exchanges to introduce guidance on environmental, social and
governance disclosure (sustainability reporting). As the result of a Sustainable Stock
Exchanges campaign, the number of stock exchanges that have implemented such
guidance has grown from 14 to 47.

10.37 The subprogramme will also help member States enhance the international
competitiveness of their enterprises through enterprise policies aimed at stimulating
enterprise development, as well as through promoting best practices in corporate social
responsibility and accounting and reporting. This work is expected to result in
enhanced understanding of enterprise development issues and ability to boost
productive capacity, inclusive growth and sustainable development through enterprise
development policies. Past results in this area include the publication of Guidance on
Core Indicators for Entity Reporting on Contribution towards Implementation of the
Sustainable Development Goals, which was endorsed by the Intergovernmental
Working Group of Experts on International Standards of Accounting and Reporting at
its thirty-sixth session, held in Geneva from 30 October to 1 November 2019 and
attended by some 400 participants. The Working Group requested its wide
dissemination. Ten companies have already reported that they use the guidance.

10.38 The subprogramme will also foster dialogue and an exchange of best practice
on investment and enterprise development issues through consensus-building
mechanisms and its World Investment Forum. This work is expected to result in policy
proposals, innovations and tools that can be disseminated to member States to gain
traction and drive sustainable development. Past results in this area include important
decisions, yielded by the 2018 World Investment Forum, to create the Ambassadors
Round Table to facilitate interaction between diplomats, international organizations
and the private sector and to establish Geneva as a global implementation hub for the
Sustainable Development Goals. The second Round Table was held in November 2019
and participants considered an UNCTAD report showing a mixed picture of both
investment trends and monitoring capacities across the 10 Sustainable Development
Goal investment sectors. Overall, the 2018 World Investment Forum attracted more
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than 6,000 participants to Geneva. They included 11 Heads of State, over 50 ministers
and a significant number of public officials and sovereign wealth fund managers.
Almost 2,000 private sector leaders participated, including executives of global
companies and stock exchanges, in 75 sessions organized in collaboration with more
than 50 international partners. With such broad participation, the 2018 Forum reached
the full spectrum of the financial community and was confirmed as the preeminent
global platform for high-profile stakeholder engagement on financing for the
Sustainable Development Goals. According to 88 per cent of the respondents to the
post-Forum survey, the Forum advanced the objectives of the 2030 Agenda.

Planned results for 2021

Result 1: a favourable and enabling environment for investing in the
Sustainable Development Goals (result carried over from 2020)

10.39 The subprogramme will continue the work related to the promotion of investment
in support of sustainable development and Sustainable Development Goal-related sectors,
in line with its mandate, and will assist countries in developing policies and strategies to
mobilize and channel private investment for sustainable development and maximizing the
impact of such investment, which is expected to be demonstrated by the performance
measure for 2021 below. For 2020, a proxy performance measure is indicated to reflect
that the General Assembly, in its resolution 74/251, approved a programme narrative at the
subprogramme level that is composed solely of the objectives.

Performance measure

2017 2018 2019 2020 2021

N/A Countries reporting  Frameworks and Eighty per cent of Eighty per cent of
gaps in awareness, tools on attracting beneficiaries from beneficiaries from
understanding and investment in United Nations UNCTAD assistance

implementation
capacity among
policymakers and
investment
practitioners on
investment policies
and instruments to
attract investment in
Sustainable
Development Goal-
relevant sectors

Sustainable
Development Goal-
relevant sectors start
being used by
beneficiaries

Conference on Trade
and Development
(UNCTAD)
assistance reporting
on the successful
implementation of
recommendations,
strategies and policies
aiming at attracting
investment in
Sustainable
Development Goal
sectors

reporting on the
successful
implementation of
recommendations,
strategies and policies
aiming at attracting
investment in
Sustainable
Development Goal
sectors (the number
of beneficiary
countries over the
year to increase)

Abbreviation: N/A, not applicable.

Result 2: an investment chain to bridge the Sustainable Development Goal
financing gap (new result)
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10.40 The subprogramme has been working towards enhancing the ability of
developing countries and countries with economies in transition to design and
implement strategies and policies to attract investment and enhance its contribution to
inclusive growth and the Sustainable Development Goals. The vast scope of 