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John Mayne, “Best practices in results-based management: a review of experience — a report for the
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2007%2007%20UN%20Best%20Practices%20in%20Results-Based%20Management.pdf.
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Zoe Radnor and David Try, “Developing an understanding of results-based management through
public value theory”, International Journal of Public Sector Management, vol. 20, No. 7 (2007). Both
authors emphasized the importance of training at all levels with regard to the application of results-
based management as well as the importance of motivating senior managers to embrace the approach
in order to ensure its successful implementation .
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