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  Uganda: draft resolution 
 

 

  Global service delivery model for the United Nations Secretariat  
 

 

 The General Assembly, 

 Recalling section III of its resolution 67/246 of 24 December 2012, paragraph 

13 of section VII of its resolution 69/262 of 29 December 2014, paragraph 19 of its 

resolution 69/273 of 2 April 2015, section XIX of its resolution 70/248 A of 

23 December 2015, section XVII of its resolution 71/272 A of 23 December 2016 and 

section IV of its resolution 72/262 C of 5 July 2018,  

 Having considered the report of the Secretary-General on the global service 

delivery model for the United Nations Secretariat, 1 as well as the related report of the 

Advisory Committee on Administrative and Budgetary Questions, 2  

 1. Takes note of the report of the Secretary-General;1 

 2. Also takes note of the report of the Advisory Committee on Administrative 

and Budgetary Questions;2  

 3. Notes with appreciation the intention of the Secretary-General to establish 

a global service delivery model for the United Nations Secretariat;  

 4. Regrets the lack of transparency in the process leading to the current 

proposals;  

 5. Requests the Secretary-General to put forward a new proposal for the 

global service delivery model, for the consideration and approval of the General 

Assembly at its seventy-eighth session, which retains and builds on the existing 

shared service centre of the United Nations Secretariat established in July 2010 by 

the General Assembly, through its resolution 64/269 of 24 June 2010, and which 

preserves the skills, knowledge and experience of staff currently implementing shared 

services. 

 

__________________ 

 1  A/73/706. 

 2  A/73/791. 
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