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71. No juveniles should be responsibie for disciplinary functions
except in the supervision of specified social, educational or sports ac-
tivities or in self-government programmes.

M. INSPECTION AND COMPLAINTS

72. Qualified inspectors or an equivalent duly constituted author-
ity not belonging to the administration of the facility should be em-
powered to conduct inspections on a regular basis and to undertake
unannounced inspections on their own initiative, and should enjoy full
guarantees of independence in the exercise of this function. Inspectors
should have unrestricted access to all persons employed by or working
in any facility where juveniles are or may be deprived of their liberty,
to all juveniles and to ali records of such facilities.

73. Qualified medical officers attached to the inspecting authority
or the public health service should participate in the inspections, eval-
uating compliance with the rules concerning the physical environment,
hygiene, accommodation, food, exercise and medical services, as well
as any other aspect or conditions of institutional life that affect the
physical and mental health of juveniles. Every juvenile should have
the right to talk in confidence to any inspecting officer.

74. After compléting the inspection, the inspector should be re-
quired to submit a report on the findings. The report should include
an evaluation of the compliance of the detention facilities with the
present tules and relevant provisions of national law, and recommen-
dations regarding any steps considered necessary to ensure compli-
ance with them. Any facts discovered by an inspector that appear to
indicate that a violation of legal provisions concerning the rights of
juveniles or the operation of a juvenile detention facility has occurred
should be communicated to the competent authoritics for investiga-
tion and prosccution.

75. Every juvenile should have the opportunity of making requests
or complaints to the director of the detention facility and to his or her
authorized representative.

76. Every juvenile should have the right to make a request or cont-
plaint, without censorship as to substance, to the central administra-
tion, the judicial authority or other proper authorities through
approved channels, and to be informed of the response without delay.

77. Efforts should be made to establish an independent office (om-
budsman) to receive and investigate complaints made by juveniles de-
prived of their liberty and to assist in the achievement of equitable
settlements.

78. Every juvenile should have the right to request assistance from
family members, legal counsellors, humanitarian groups or others
where possible, in order to make a complaint. Illiterate juveniles
should be provided with assistance should they need to use the SCIVICES
of public or private agencies and organizations which provide legal
counsel or which are competent to receive complaints.

N. RETURN TO THE COMMUNITY

79. Al juveniles should benefit from arrangements designed to as-
sist them in returning to society, family life, education or employment
after release. Procedures, including early release, and special courses
should be devised to this end.

80. Competent authorities should provide or ensure services to as-
sist juveniles in re-establishing themselves in society and to lessen prej-
udice against such juveniles. These services should ensure, to the
extent possible, that the juvenile is provided with suitable residence,
employment, clothing, and sufficient means to maintain himself or
herself upon release in order to facilitate successful reintegration. The
representatives of agencies ‘providing such services should be con-
sulted and should have access to juveniles while detained, with a view
to assisting them in their return to the community.

V. PERSONNEL

81. Personnel should be qualified and include a sufficient number
of specialists such as educators, vocational instructors, counsellors, so-
cial workers, psychiatrists and psychologists. These and other specialist
staff should normally be employed on a permanent basis. This should
not preclude part-time or volunteer workers when the level of support
and training they can provide is appropriate and beneficial. Detention
facilities should make use of all remedial, educational, moral, spiritual,
and other resources and forms of assistance that are appropriate and
available in the community, according to the individual needs and
problems of detained juveniles.

2. The administration should provide for the careful selection
and recruitment of every grade and type of personnel, since the proper
management of detention facilities depends on their integrity, human-
ity, ability and professional capacity to deal with juveniles, as well as
personal suitability for the work.

83. To secure the foregoing ends, personnel should be appointed
as professional officers with adequate remuneration to attract and re-
tain suitable women and men. The personnel of juvenile detention fa-
cilities should be continually encouraged to fulfil their duties and
obligations in a humane, committed, professional, fair and efficient
manner, to conduct themselves at all times in such a way as to deserve
and gain the respect of the juveniles, and to provide juveniles with a
positive role model and perspective.

84. The administration should introduce forms of organization
and management that facilitate communications between different
categories of staff in each detention facility so as to enhance co-oper-
ation between the various services engaged in the care of juveniles, as
well as between staff and the administration, with a view to ensuring
that staff directly in contact with juveniles are able to function in con-
ditions favourable to the efficient fulfilment of their duties.

85. The personnel should receive such training as will enable them
to carry out their responsibilities effectively, in particular training in
child psychology, child welfarc and international standards and norms
of human rights and the rights of the child, including the present
Rules. The personnel should maintain and improve their knowledge
and professional capacity by attending courses of in-service training,
to be organized at suitable intcrvals throughout their career.

86. The director of a facility should be adequately qualified for his
or her task, with administrative ability and suitable training and expe-
rience, and should carry out his or her duties on a full-time basis.

87. In the performance of their duties, personnel of detention fa-
cilities should respect and protect the human dignity and fundamental
human rights of all juveniles, in particular, as follows:

(@) No member of the detention facility or institutional personnel
may inflict, instigate or tolerate any act of torture or any form of harsh,
cruel, inhuman or degrading treatment, punishment, correction or dis-
cipline under any pretext or circumstance whatsoever,

(b) All personnel should rigorously oppose and combat any act of
corruption, reporting it without delay to the competent authorities;

(¢)  All personnel should respect the present Rules. Personnel
who have reason to believe that a serious violation of the present Rules
has occurred or is about to occur should report the matter to their
superior authorities or organs vested with reviewing or remedial
power,

(d) Al personnel should ensure the full protection of the physical
and mental health of juveniles, including protection from physical, sex-
ual and emotional abuse and exploitation, and should take immediate
action 1o sccure medical attention whenever required;

(¢) Al personncl should respect the right of the juvenile to pri-
vacy, and in particular should safcguard all confidential matters con-
cerning juveniles or their [amilies lecarned as a result of their
professional capacity;

() All personnel should seek to minimize any differences between
life inside and outside the detention facility which tend to Icssen due
respect for the dignity of juveniles as human beings.

45/114. Domestic violence

The General Assembly,

Reaffirming its resolution 40/36 of 29 November 1985
on domestic violence and resolution 6 of the Seventh
United Nations Congress on the Prevention of Crime
and the Treatment of Offenders,”” concerning the fair
treatment of women by the criminal justice system,

Taking into account the recommendations made at
the Expert Group Meecting on Violence in the Family
with Special Emphasis on its Effects on Women, held
at Vienna from 8 to 12 Dccember 1986,

Also taking into account the recommendations made
on the subject of domestic violence by the World Con-
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ference to Review and Appraise the Achievements of
the United Nations Decade for Women: Equality, De-
velopment and Peace,® the resolution on domestic vio-
lence against women submitted to the Second Commit-
tee of the Conference® and the recommendations and
conclusions arising from the first review and appraisal
of the implementation of the Nairobi Forward-looking
Strategies for the Advancement of Women to the Year
2000,%

Commending the efforts of the United Nations, inter
alia, through the Convention on the Elimination of All
Forms of Discrimination against Women*! and the Con-
vention on the Rights of the Child,* to guarantec the
human rights of women and children,

Recognizing the need for further work to be under-
taken with respect to violence against all members of
the family unit,

Welcoming the report of the Secretary-General on
domestic violence,?!

Recalling that, in its resolution 44/82 of 8 December
1989, it proclaimed 1994 the International Year of the
Family,

Bearing in mind the serious lack of information and
research on domestic violence globally and the need for
exchange of information on ways of dealing with this
problem,

Recognizing the concern of Member States about do-
mestic violence as an urgent problem deserving focused
attention and concerted action,

Aware that domestic violence is a critical problem
that has serious physical and psychological cffects on
individual family members and jeopardizes the health
and survival of the family unit,

Recognizing that domestic violence may take many
forms, both physical and psychological,

Convinced of the necessity of improving the situation
of the victims of domestic violence,

Recognizing the need to focus on all victims of domes-
tic violence and to consider common policies and spe-
cialized approaches regarding women, children, the ei-
derly and those especially vulnerable because of
~ disability,

Noting that exposure to domestic violence, especially
during childhood, may producc long-term effects on
attitudes and behaviour, such as increased tolerance to
violence in society as a whole,

Aware of the fact that many offenders, including
those convicted of offences relating to domestic vio-
lence, and many victims were themselves abused as chil-
dren,

Recognizing the fact that domestic violence is often a
recurring phenomenon and that an effective early re-
sponse, as part of a crime prevention policy, may pre-
vent the occurrence of future incidents,
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Achievements of the United Nations Decade for Women: Equality,
Development and Peace, Nairobi, 15-26 July 1985 (United Nations
publication, Sales No. E.85.1V.10).
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Convinced that the problem of domestic violence is
prevalent and affects all segments of society regardless
of class, income, culture, gender, age or religion,

Conscious that the complex problem of domestic vi-
olence is viewed differently in various cultures of differ-
ent countries and that at the international level it must
be addressed with sensitivity to the cultural context in
cach country,

1. Urges Member States to begin or continue to ex-
plore, develop and implement multidisciplinary poli-
cies, measures and strategies, within and outside of the
criminal justice system, with respect to domestic vio-
lence in all its facets, including legal, law enforcement,
judicial, societal, educational, psychological, economic,
health-related and correctional aspects and, in particu-
lar:

(@) To take all possible steps to prevent domestic
violence:

(b) To ensure fair treatment of and effective assis-
tance to the victims of domestic violence;

(¢) To increase awareness and sensitivity concern-
ing domestic violence, in particular by fostering the ed-
ucation of criminal justice and other professionals in re-
gard to this issuc;

(@) To provide appropriate trcatment for the of-
fenders;

2. Recommends that Member States ensure that
their systems of criminal justice and the competent bod-
ies for juveniles and their families provide an effective
and equitable response to domestic violence and that
they take appropriate steps towards achieving this goal;

3. Urges Member States to exchange information,
experience and research findings between governmen-
tal and non-governmental organizations regarding do-
mestic violence, and, in this regard, reccommends the
use of the United Nations Criminal Justice Information
Network and other available means to facilitate the ex-
change of information concerning domestic violence
and the means of curtailing it;

4. Invites Member States, the Secretary-General
and concerned intergovernmental and non-governmen-
tal organizations to include the problem of domestic vi-
olence in the preparations for and observance of the In-
ternational Year of the Family, within the crime
prevention and criminal justice arca;

5. Requests the Secrctary-General to convene a
working group of experts, within existing or with ex-
trabudgetary resources, to formulate guidelines or a
manual for practitioners concerning the probiem of do-
mestic violence for consideration at the Ninth United
Nations Congress on the Prevention of Crime and the
Treatment of Offenders and its regional preparatory
meetings, taking into account the conclusions of the re-
port of the Secrctary-General on domestic violence;®!

6. Requests the Commitice on Crime Prevention
and Control to consider placing the topic of domestic
violence on the agenda of the Ninth Congress, as a mat-
ter of priority.

O8th plenary meeting
14 December 1990



