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Results Act, 1996, and The Government Performance and Results Act: 1997

.Governmentwide Implementation Will Be Uneven, 1997
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“Conversations with Leaders” transcribed interview in The Business of Government,
The IBM Center for the Business of Government, Fall/Winter 2008.

“Theory to Practice Commentary on Fernandez and Rainey: Managing Successful
Organizational Change in the Public Sector: An Agenda for Research and Practice”,
Public Administration Review (web version), March/April 2006. Reprinted in
“Managing Successful Organizational Change in the Public Sector”, in Debating
Public Administration: Management Challenges, Choices, and Opportunities, edited
by Robert F. Durant and Jennifer R. S. Durant, ASPA Series in Public Administration
and Policy, CRC Press, 2012.

“Beyond Plans, Promises, and Good Intentions: Instilling Results-Oriented
Management in Federal Agencies”, in Meeting the Challenges of Performance-
Oriented Government, edited by Kathryn Newcomer, et. al., The American Society
for Public Administration/Center for Accountability and Performance, 2002.

“Implementing GPRA: Progress and Challenges”, in Quicker, Better, Cheaper,
edited by Dall W. Forsythe, Rockefeller Institute Press, 2001.

“Getting Ready for Performance Reporting”, The Public Manager, Fall 1999.

“Improving the Usefulness of Annual Performance Plans”, The Public Manager,
Fall 1998.

“Next Steps to Implementing the Results Act”, The Public Manager, Fall 1997.
“GPRA and the New Dialogue”, The Public Manager, Winter 1995/96.

“The Government Performance and Results Act: A Framework for Results-Oriented
Management”, OPM Message to the SES, August 1994.

“The Decennial Census: An Agenda for Change”, Journal of Government
Information, vol. 21, No. 1, 1994.
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