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 Summary 

 The total expenditure for the United Nations Interim Administration Mission in 

Kosovo (UNMIK) for the period from 1 July 2021 to 30 June 2022 has been linked 

to the Mission’s objective through a number of results-based budgeting frameworks, 

grouped by component, namely, substantive and support.  

 UNMIK incurred $40.6 million in expenditure for the reporting period, 

representing a resource utilization rate of 98.3 per cent, compared with $39.7 million 

in expenditure and a resource utilization rate of 99.6 per cent in the 2020/21 period.  

 The budget implementation reflects reduced requirements in the amount of 

$0.4 million under civilian personnel owing mainly to lower national staff costs, 

reduced requirements of $0.1 million under operational costs owing mainly to lower-

than-budgeted expenditure for official travel and other supplies, services and 

equipment, and reduced requirements of $0.2 million under military and police 

personnel owing mainly to the absence of death and disability claims.  

 

Performance of financial resources  

(Thousands of United States dollars; budget year is from 1 July 2021 to 30 June 2022) 
 

 

Category  Apportionment  Expenditure  

Variance 

Amount Percentage  

     
Military and police personnel  768.5 616.0 152.5 19.8 

Civilian personnel  32 534.4  32 153.1  381.3 1.2 

Operational costs  7 995.6  7 843.5  152.1 1.9 

 Gross requirements  41 298.5  40 612.6  685.9 1.7 

Staff assessment income  4 105.4  4 150.9  (45.5) (1.1) 

 Net requirements  37 193.1  36 461.7  731.4 2.0 

Voluntary contributions in kind (budgeted)  – – – – 

 Total requirements  41 298.5  40 612.6  685.9 1.7 
 

 

 

Human resources incumbency performance  
 

 

Category  Approveda Actual (average)  
Vacancy rate 

(percentage)b 

    
Military observers  8 8 – 

United Nations police  10 9 10.0 

International staff 113 100 11.5 

National staff     

 National Professional Officers  33 33 – 

 National General Service staff  186 181 2.7 

United Nations Volunteers     

 International 24 22 8.3 

 

 a Represents the highest level of authorized strength. 

 b Based on monthly incumbency and approved monthly strength.  
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 The actions to be taken by the General Assembly are set out in section V of the 

present report. 
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 I. Introduction 
 

 

1. The proposed budget for the maintenance of the United Nations Interim 

Administration Mission in Kosovo (UNMIK) for the period from 1 July 2021 to 

30 June 2022 was set out in the report of the Secretary-General dated 24 February 

2021 (A/75/779) and amounted to $41,298,500 gross ($37,193,100 net). It provided 

for 8 military observers; 10 police personnel; 112 international staff; 220 national 

staff, including 34 National Professional Officers; and 24 United Nations Volunteers.  

2. In its report dated 6 May 2021 (A/75/822/Add.11, para. 38), the Advisory 

Committee on Administrative and Budgetary Questions recommended that the 

General Assembly appropriate $41,212,500 gross for the period from 1 July 2021 to 

30 June 2022. 

3. The General Assembly, in its resolution 75/301, appropriated an amount of 

$41,298,500 gross ($37,193,100 net) for the maintenance of the Mission for the 

period from 1 July 2021 to 30 June 2022. The total amount has been assessed on 

Member States. 

 

 

 II. Mandate performance 
 

 

 A. Overall 
 

 

4. The mandate of UNMIK was established by the Security Council in its 

resolution 1244 (1999). 

5. The Mission is mandated to help the Security Council achieve an overall 

objective, namely, to ensure conditions for a peaceful and normal life for all 

inhabitants of Kosovo and advance regional stability in the Western Balkans.  

6. Within that overall objective, during the reporting period the Mission 

contributed to a number of accomplishments by delivering related key outputs, shown 

in the frameworks below, which are grouped under the substantive and support 

components, as reflected in the related budget.  

7. The present report assesses actual performance against the planned results-

based budgeting frameworks set out in the budget for the 2021/22 period. In 

particular, the performance report compares the actual indicators of achievement, that 

is, the extent to which actual progress has been made during the period against the 

expected accomplishments, with the planned indicators of achievement, and the 

actual completed outputs with the planned outputs.  

 

 

 B. Budget implementation 
 

 

8. During the reporting period, political developments centred around the conduct 

of local elections in Kosovo; tensions between Pristina and Belgrade over 

arrangements related to freedom of movement; the holding of the Serbian 

constitutional referendum in Kosovo on 16 January 2022; and voting arrangements 

for the Serbian parliamentary and presidential elections in Kosovo on 3 April 2022. 

9. Municipal elections were held in all 38 municipalities of Kosovo on 17 October 

2021, followed by run-offs in 21 municipalities on 14 November 2021. A total of 89 

political entities participated, of which 34 were political parties. Overall voter turnout 

was reported at 42.5 per cent, and the process was monitored by 24,693 accredited 

observers. A total of 166 mayoral and 5,199 municipal assembly positions were 

contested.  

https://undocs.org/en/A/75/779
https://undocs.org/en/A/75/822/Add.11
https://undocs.org/en/A/RES/75/301
https://undocs.org/en/S/RES/1244(1999)
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10. On 20 September 2021, the Kosovo government introduced reciprocal measures 

on the use of Serbian-issued vehicle licence plates and identification documents, 

which resulted in increased tensions between Belgrade and Pristina. Objections were 

raised in Kosovo Serb-populated areas, especially in the north, and special units of 

the Kosovo Police Service were deployed near the crossing points at Gate 1 in 

Jarinjë/Jarinje and Gate 31 in Bërnjak/Brnjak to enforce the policy and maintain law 

and order. In addition to issuing rebukes against the actions of Kosovo, Serbia 

conducted military overflights and relocated a small quick reaction force to areas 

close to the Administrative Boundary Line. Under the auspices of the European Union 

Special Representative for the Belgrade-Pristina Dialogue and Other Western Balkan 

Regional Issues, Miroslav Lajčák, the two sides reached an agreement to establish a 

technical-level working group on licence plates. After seven meetings, held from 

October 2021 to April 2022, the dispute remained unresolved.  

11. Tensions also increased in October 2021, when the Kosovo Police Service 

conducted an anti-smuggling operation throughout Kosovo, including in Pristina, 

Pejë/Peć, South Mitrovica, North Mitrovica and Zveçan/Zvečan. In the latter two 

municipalities, Kosovo-Serb resistance to the presence of special police units gave 

rise to altercations which resulted in injuries to police officers, protesters and 

bystanders. 

12. The announcement of a referendum on potential changes to the Serbian 

Constitution pertaining to the judiciary was also responsible for discord between 

Pristina and Belgrade. Despite calls by the international community to facilitate the 

voting process, the Kosovo authorities issued a statement underlining that “Kosovo 

Serb citizens with dual citizenship will have the right to vote in accordance with 

international standards and practices, such as by mail and through the Belgrade liaison 

office”. Belgrade officials reacted strongly, accusing Pristina of acting in contempt of 

the European Union-facilitated dialogue.  

13. During the reporting period, UNMIK continued to proactively help reduce 

tensions and promote stability in Kosovo, including through the good offices of the 

Special Representative of the Secretary-General. UNMIK leadership held 65 

meetings with Pristina and Belgrade officials to discuss the normalization of relations 

between Pristina and Belgrade and to reiterate the Mission’s continued support for 

strengthening the rule of law and democratic institutions in Kosovo and for building 

trust among communities. UNMIK leadership also chaired 50 weekly meetings of the 

Executive Committee and 14 meetings of principals and heads of international 

presences focusing on internal political developments in Kosovo. In addition, 152 

meetings were held with the diplomatic corps in Pristina and Belgrade and 60 

meetings were held with United Nations entities. These meetings focused on political 

developments in Pristina and Belgrade that could have an impact on the situation in 

Kosovo. Furthermore, 16 meetings were held with the Kosovo Force (KFOR) to 

discuss security developments. Another 21 meetings were held with 

non-governmental organizations, representatives of civil society and academia and 

religious leaders focusing on social and political issues. UNMIK senior leadership 

continued to engage with local interlocutors at the municipal level through visits to 

Pristina, Pejë/Peć, Graçanicë/Gračanica, Prizren and Gjilan/Gnjilane municipalities 

and discussed community issues, including social cohesion, socioeconomic 

development, religious tolerance and cultural heritage, the empowerment of youth 

and women, intercommunity dialogue and the integration of non-majority 

communities, and the strengthening of cooperation between UNMIK and the 

municipalities. 

14. UNMIK also continued to focus on promoting mutual trust and resolving issues 

between communities. To that end, UNMIK held 1,881 online and in-person meetings 

with local and central authorities, civil society and key stakeholders to monitor and 
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report on community-related matters, including the effects of the coronavirus disease 

(COVID-19) pandemic.  

15. In northern Kosovo, the Mitrovica Regional Office chaired 330 meetings with 

the Kosovo Police Service, the European Rule of Law Mission in Kosovo (EULEX) 

and KFOR to discuss political and security issues. Another 847 meetings were held 

with local authorities, local community members, religious and civil society 

representatives and key international partners to promote dialogue, trust -building, 

support for peaceful inter-ethnic and interreligious coexistence, access to public 

services such as electricity and water and the incorporation of gender perspectives 

into governance policies and practices. 

16. UNMIK continued to support the facilitation of access to justice, including by 

holding 63 meetings with Kosovo judicial institutions and international partners and 

implementing 13 programmatic activities. UNMIK also produced an internal annual 

assessment report on justice institutions and monitored and reported on 208 major 

criminal cases on war crimes and related offences, including organized crime, 

corruption and terrorism. A total of 3,623 requests for the authentication and 

certification of civil status documentation and pension certificates were processed 

during the reporting period.  

17. UNMIK also continued to facilitate information exchange and police 

cooperation between Kosovo authorities and the International Criminal Police 

Organization (INTERPOL) member countries based on the memorandum of 

understanding between UNMIK and INTERPOL.  

18. The Mission remained engaged in the promotion and protection of human rights 

in Kosovo through active engagement with Kosovo institutions, particularly the 

Office of the Prime Minister, the Ombudsperson Institution of Kosovo, the Deputy 

Prime Minister for Minority Issues and Human Rights and the Chair of the Committee 

on Human Rights, Gender Equality, Missing Persons and Petitions. Although there 

were no meetings of the Working Group on persons who are unaccounted for in 

connection with the events in Kosovo, the Mission monitored the activities of the 

sub-working groups, which held seven technical meetings. In addition, the Mission 

held separate meetings with the representatives of the Kosovo Commission on 

Missing Persons, the Serbian Government Commission on Missing Persons, the 

International Committee of the Red Cross and the International Commission on 

Missing Persons and engaged with representatives of families of the missing and 

representatives of the Missing Persons Resource Centre in Pristina. The Mission 

continued to hold coordination meetings focusing on human rights with the 

Organization for Security and Cooperation in Europe (OSCE), the European Union, 

the Council of Europe, EULEX, donors and the United Nations Kosovo team. In 

addition, the Mission conducted 14 meetings to provide technical assistance to the 

Ombudsperson Institution and the Office of the Prime Minister.  

19. The Mission continued to coordinate its work with the United Nations Entity for 

Gender Equality and the Empowerment of Women (UN-Women) and the Security and 

Gender Group in advocating for the increased engagement of women in social, 

economic and political processes and in promoting the women and peace and security 

agenda in Kosovo. UNMIK remained proactive in advancing the agenda for youth, 

peace and security by promoting youth participation in local decision-making 

processes and youth cross-community dialogues.  

20. During the reporting period, the Mission implemented 38 programmatic activity 

projects and 20 confidence-building projects. The projects served as a vital tool to 

enhance the Mission’s impact, particularly in relation to intercommunity trust-

building, youth, women, human rights and the rule of law, and its ability to achieve 
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its mandated objectives, including on promoting the inclusion of non-majority and 

marginalized groups.  

21. UNMIK also continued to facilitate the participation of Kosovo representatives 

in regional and international forums. On 40 occasions, UNMIK enabled, through the 

preparation of facilitation letters, representatives of Kosovo institutions to attend 

meetings while accompanied by officials from United Nations agencies, funds and 

programmes acting as UNMIK representatives. UNMIK representatives also 

participated in the eighty-ninth session of the INTERPOL General Assembly.  

22. Strategic communications, particularly the use of solutions-focused storytelling, 

continued to be one of the key impactful tools used by the Mission to promote 

intercommunity trust-building, access to justice, human rights, gender equality, the 

women and peace and security agenda and the youth, peace and security agenda. 

 

  COVID-19 pandemic  
 

23. Following a decrease in the number of cases of COVID-19 in Kosovo and the 

region, UNMIK premises reopened on 1 November 2021. The return to the workplace 

was accompanied by the implementation of risk reduction and infection mitigation 

measures, including post-travel testing, remote meetings, the use of face masks and 

physical distancing, and remote working by staff with COVID-19 symptoms. The 

Mission continued to provide medical support to UNMIK staff and dependants by 

maintaining 24/7 preventive and emergency medical services for cases both related 

and unrelated to COVID-19. The capacity of the UNMIK medical team was 

strengthened through the establishment of on-site antigen and antibody testing 

capability.  

24. UNMIK continued to monitor and report on the evolving human rights 

implications of the COVID-19 pandemic and related preventive measures, and 

continued to provide support to Kosovo institutions and other stakeholders in their 

efforts to place human rights at the heart of the COVID-19 pandemic response and 

recovery. The Mission focused on the most affected communities and persons in 

vulnerable situations. To support communities, during the 2021/22 period UNMIK 

funded, within 38 implemented programmatic activity projects, five programmatic 

activities in the areas of: (a) post-pandemic community engagement and livelihood 

support; (b) post-pandemic capacity-building for local actors and institutions to 

combat domestic violence; (c) support for pandemic relief and post-pandemic 

development in the Mitrovica region; (d) the provision of support to women 

experiencing domestic violence in the context of the COVID-19 pandemic in the 

western region of Kosovo; and (e) the response to the impact of the COVID-19 

pandemic in Kosovo municipalities. 

 

  Substantive and other programmatic activities 
 

25. Confidence-building projects and other programmatic activities remained 

essential to further the implementation of the Mission’s mandate. These activities 

yielded concrete and tangible results with regard to enhancing trust -building and 

reconciliation, promoting the inclusion of non-majority and marginalized groups, 

promoting and protecting human rights, providing support in the area of the rule of 

law, and advancing the women and peace and security agenda and the youth, peace 

and security agenda. 

26. A total of 38 programmatic activity projects were implemented during the 

reporting period, of which four programmatic activity projects were implemented by 

UNMIK, one programmatic activity project was implemented by UNMIK in 

collaboration with an implementing partner and 33 programmatic activity projects 

were implemented solely by external implementing partners. Of the 33 programmatic 
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activity projects implemented by external implementing partners, nine projects were 

implemented by the United Nations Kosovo team and 24 projects were implemented 

by civil society organizations and non-governmental organizations. All 20 of the 

confidence-building projects during the reporting period were implemented by civil 

society organizations and non-governmental organizations. 

 

  Confidence-building projects 
 

27. A total of 20 confidence-building projects were implemented to support trust-

building, inter-ethnic cooperation and reconciliation. Four of the projects were 

focused specifically on women and 16 of the projects ensured women’s participation 

in all activities. The projects were implemented under the following thematic areas:  

 (a) Environment: Five projects encouraged greater inter-ethnic community 

interaction in the area of environmental protection. One project provided training to 

53 students from Kosovo-Albanian and Kosovo-Bosniak high schools in Pristina, 

Pejë/Peć and Ferizaj/Uroševac municipalities on how to advocate for environmental 

issues. The winning debate team received solar panels for their school. Another 

project raised awareness of environmental protection and helped to enhance the well -

being of 64 children from various communities in Shtërpcë/Štrpce, Prizren and 

Dragash/Dragaš through lectures and recreational activities. Under another project, 

226 students from four high schools and 24 local leaders in Graçanicë/Gračanica and 

Kamenicë/Kamenica participated in tree-planting activities, the repainting of fences 

in three school gymnasiums and one medical school, and lectures and discussions on 

the state of the environment in the two municipalities. A youth camp project helped 

to raise awareness of environmental protection among 51 young people from different 

communities in Ferizaj/Uroševac and Viti/Vitina municipalities through lectures and 

a workshop on the concept of recycled art. Under a project on promoting healthy 

coexistence between people and the environment, 600 young people participated in 

advocacy activities such as the Earth Day clean-up on Sylejman Rrotlla street in 

Lakuriq, Prizren. An online platform created through this project continued to 

promote youth engagement in environmental protection; 

 (b) Infrastructure support: Two projects contributed to the improvement of 

local facilities and encouraged inter-ethnic interaction. Under the first project, the dog 

shelter in Graçanicë/Gračanica municipality was provided with equipment, and 

learning activities were delivered that helped motivate staff and 28 young volunteers 

from different communities to work together for animal welfare and protection. Under 

the second project, equipment was provided for the working areas and the school 

dormitory of the music school in Stanishor/Stanišor, located in Novobërdë/Novo Brdo 

municipality, thereby improving the temporary accommodation for Kosovo-Serb and 

Kosovo-Roma school pupils, teachers and staff from rural areas of seven 

municipalities; 

 (c) Support for economic empowerment: Three projects improved the 

economic conditions of women and helped strengthen inter-ethnic and 

inter-municipal cooperation. As part of the first project, the earning capacity of 30 

women from different communities and municipalities was increased through an 

initiative to support the production of traditional handicrafts, souvenirs, clothing and 

home interior design items using natural and recycled materials. Under the second 

project, 15 women from different communities in North Mitrovica acquired tailoring 

skills and started their businesses using a grant of $1,000 each. The third project 

supported three young women from different communities in setting up a food 

processing business that also indirectly benefited 40 farmers. This business 

experience was featured in a documentary film to promote sustainable returns; 
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 (d) Culture, arts and sports: Two projects were implemented to support trust-

building, inter-ethnic cooperation and reconciliation through art, culture and sports. 

One project brought together 320 young people from different communities to share 

the art and culture of their respective communities and encourage interaction through 

music, theatre, poetry, painting, visual and performing arts and sports games. Another 

project promoting social cohesion and the empowerment of girls brought together 309 

young girls from different communities to interact through football training and 

tournaments; 

 (e) Media: One project provided support for the enhancement of inter-ethnic 

dialogue through media training workshops and internships. Under this project, 18 

young women and men from different communities were trained in journalism and 

how to use a platform to engage in inter-ethnic dialogue through workshops on 

investigative and fact-based journalism. Six of the 18 participants gained further 

exposure through an internship programme with the Balkan Investigative Report ing 

Network in Kosovo and Gračanica Online; 

 (f) Training and capacity-building: Two projects contributed to the increased 

inter-ethnic engagement and employment of young people. Under the first project, 

250 youth from different communities in Klokot/Kllokot municipality and 

surrounding villages gained skills in 3D technology, robotics and tailoring, which 

enabled them to produce protective equipment for health centres and contribute to the 

local response to the COVID-19 pandemic. The second project involved  the provision 

of lectures for 30 young people from different communities on the importance of 

higher education and continuous learning in improving their quality of life. The 

project also involved facilitating visits to the Basic Courts of Ferizaj/Uroševac, 

Prizren and Gjakovë/Ðakovica, where the young people gained insights into the work 

of judicial institutions; 

 (g) Community relations, intercultural dialogue and integration: Five projects 

were implemented to encourage greater community integration. Under one project, 

905 members of families of missing persons from different communities participated 

in psychosocial events and workshops and shared their experiences in coping with the 

impact of the COVID-19 pandemic. Under another project, 60 young people shared 

their experiences of fighting injustice, breaking stereotypes and promoting peace, 

conflict resolution and social inclusion. The third project, which addressed 

discrimination, involved an online campaign, book donations to five primary schools 

and a three-day workshop that taught 28 participants about the cultures and languages 

of their respective communities. One hundred members of the Kosovo-Roma 

community participated in a five-day celebration of the International Day of the 

Roma, supported by the fourth project. The fifth project, promoting social inclusion 

among youth, provided knowledge through lectures on human rights and rights of 

non-majority communities, the importance of education, waste management and 

environmental protection for 5,000 Kosovo-Roma, Kosovo-Ashkali and Kosovo-

Egyptian young people, their families and teachers.  

 

  Other programmatic activities 
 

28. During the reporting period, the Mission implemented 38 programmatic activity 

projects: 25 were implemented in the areas of community stabilization and trust -

building, strategic communications, gender and youth, and 13 were implemented in 

the areas of the rule of law and human rights. Eight of the 38 projects were specifically 

for women, 20 projects were inclusive of women and 10 projects were gender-neutral.  

29. Community stabilization and trust-building: The Mission implemented 18 

projects in the areas of community stabilization and trust-building, including 3 

projects on strategic communications. The Mission continued to provide support to 
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the Kosovo Trust-Building Platform through a project that increased the number of 

platform users. Three projects promoted the economic empowerment of young people 

and fostered interaction between young people from different communities. One 

project helped enhance the capacities of, and increase cooperation among, domestic 

violence shelters within the Mitrovica region while another project raised awareness 

of domestic violence and established non-formal mechanisms that provided 

information and support to survivors wishing to report cases of gender-based violence 

in three municipalities. Through three projects, the Mission continued to provide 

support to communities and local institutions in dealing with the consequences of the 

COVID-19 pandemic, helping them gain a better understanding of long-term 

socioeconomic recovery measures and promoting communication and cooperation  

among communities in the four municipalities most affected by the pandemic. Two 

projects helped strengthen the capacity of civil society and local government 

structures, with one project supporting the work and functioning of the Multi -Ethnic 

Parliamentary Group in the Assembly of Kosovo and another project strengthening 

the involvement of civil society organizations in decision-making processes in six 

Kosovo-Serb municipalities, thereby increasing the transparency of local 

government. One project that focused exclusively on environmental issues was 

implemented. Under the project, the Mission provided 90 ultrafiltration systems for 

tap water in 67 schools in 34 municipalities in Kosovo. The project also involved the 

distribution of reusable water bottles to students and raised awareness of the 

importance of water and the environmental costs of plastic use. One project provided 

support to the Serbian news desk of the Kosovo Press news agency, resulting in 

increased access to information in Serbian for Kosovo-Serb media and communities 

and a greater focus on content and the production of solutions-focused multi-ethnic 

stories, which helped to build trust among communities. Two other projects raised 

awareness of the daily challenges faced by members of non-majority communities, 

with one project producing video content viewed by 43,235 people.  

30. Gender and youth: Seven projects were implemented by the Mission in order to 

continue advancing the women and peace and security agenda and the youth, peace and 

security agenda. One project screened an UNMIK-produced documentary entitled 

“Like a Real Woman” in several locations, resulting in increased awareness of the 

phenomenon of child marriage as a form of gender-based violence and a call for action. 

The Global Open Day on Women, Peace and Security event for 2022 provided a 

platform for open discussion that encouraged the inclusion of women in decision-

making processes. One project aimed to economically empower women in vulnerable 

conditions. It provided platforms for women role models from various communities to 

showcase their talent and work and resulted in the employment of seven women. One 

project enhanced the ability of the judiciary to implement legal provisions that would 

have a positive impact on women’s rights to property. Under one project, a Kosovo-

wide television programme entitled “Youth Heroes” was produced and launched, which 

portrayed the positive role played by young people in addressing community issues and 

provided support for the implementation of five youth-led peace initiatives. Another 

project, the fourth United Nations Youth Assembly in Kosovo, was the largest platform 

for young people from all Kosovo communities and enabled engagement between youth 

and decision-makers, fostered inter-ethnic trust-building processes and resulted in the 

development of joint solutions to issues facing communities. Another youth-related 

project supported inter-ethnic cooperation in the field of natural sciences and 

astronomy among Kosovo students from all communities.  

31. Rule of law, human rights and security: The Mission implemented 13 projects 

in these thematic areas. One project assisted the Kosovo justice system in improving 

the vetting system in the justice sector. Two projects helped to increase access to 

justice and to promote human rights in the Mitrovica region. One of those projects 

provided 10 translators and four legal associates to the courts and delivered training 



A/77/589 
 

 

22-25975 12/44 

 

sessions on human rights issues to municipal officials, civil society representatives, 

young professionals and students. The other project provided four translators to the 

Basic Court of Pristina and helped build the capacity of newly recruited legal 

professional associates from all communities. One project helped to increase the 

accountability of Kosovo institutions through 10 television programmes, including an 

investigative report on the rule of law and an expert panel discussion with relevant 

authorities and an audience representing mainly non-majority communities. The 

Mission also implemented a project that helped to develop the Case Management 

Information System, a collaboration platform between the Kosovo Judicial Council 

and the Kosovo Prosecutorial Council, which involved the digitalization of the 

Kosovo courts’ archives and the completion of audio/video recording of the court 

sessions. Another project helped Kosovo authorities to address the recommendations 

for the corrections system made by the European Committee for the Prevention of 

Torture and Inhuman or Degrading Treatment or Punishment.  

32. The Mission raised awareness of the rights of people with disabilities through a 

project that helped foster greater respect for their rights and dignity and provided 

training to 15 officials from various government ministries and seven regional 

representatives of the Ombudsperson Institution on the Convention on the Rights of 

Persons with Disabilities. Another project helped civil society organizations to 

formalize their cooperation on human rights issues and advocacy and helped them 

continue to produce a joint annual report on the human rights situation in Kosovo. 

One project helped raise awareness among survivors of conflict -related sexual 

violence of the application process to formalize their status as survivors of such 

violence and helped enhance the knowledge and skills of health-care service providers 

in relation to trauma management and the use of a human rights-based approach. The 

Mission continued to provide opportunities for communities to learn each other ’s 

language through a project that developed advanced courses in Albanian and Serbian, 

including videos and textbooks, and maintained a learning website. One project 

helped to advance the right to health of members of non-majority communities 

through the provision of health-related learning materials. The Mission continued to 

provide support to law enforcement agencies in Kosovo through a project that helped 

strengthen the capacity of the International Law Enforcement Cooperation Unit of the 

Kosovo Police Service. Furthermore, the capacity of the Kosovo Forensics Agency 

was strengthened through the provision of new information technology forensic 

software and relevant training to experts in order to increase the efficiency of the 

Forensic Division, enabling it to deliver high quality digital forensic reports and 

evidence while adhering to international and European standards.  

33. The Mission commissioned the second external evaluation of its programmatic 

activities implemented in the 2020/21 period. The evaluation concluded that the 

projects were highly relevant, effective and impactful and demonstrated 

understanding of the Kosovo context.  

34. The Mission also demonstrated successful implementation and the efficient 

utilization of funds in relation to its programmatic activities. The Mission utilized 

98.5 per cent of programmatic funding during the reporting period and 97.9 per cent 

during the previous fiscal year. The evaluation noted the Mission’s successful efforts 

to understand and respond to the diverse social, cultural and economic needs of 

Kosovo through projects that built trust and bridged divides between majority and 

non-majority communities in Kosovo and increased interaction between communities 

and Kosovo institutions in ways that promoted accountable governance, with an 

approach designed to leave no one behind. In view of the demonstrated relevance, 

effectiveness and impact of its projects and the highly efficient utilization of its funds, 

the Mission will build on its lessons learned and expand its programmatic activities 

in future periods to enable it to further enhance its responsiveness to the challenges 
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facing communities across Kosovo and the broader strategic demands of central and 

local authorities, as well as to increase its relevance and visibility. For the 2022/23 

period, the Mission has also established a trust-building task force to evaluate the 

Mission’s trust-building activities and progress made since the United Nations 

Kosovo Trust-Building Forum held in 2018, identify good practices and lessons 

learned and propose ways to advance the implementation of the Mission’s trust-

building programme. The planned programmatic activities will consist of larger 

programmes comprising subprojects that mainstream cross-cutting thematic areas of 

gender, youth, human rights and strategic communications while still ensuring that 

the priority areas of human rights, women and peace and security, and youth, peace 

and security are addressed under individual programmes.  

 

 

 C. Mission support initiatives 
 

 

35. UNMIK continued to improve its quality management strategy by building on 

its business intelligence capabilities for operational performance management, 

transparency and reporting. It also updated the three-year quality management 

strategy for a second three-year period, to the end of 2024. This is aligned with the 

strategy set out in the Data Strategy of the Secretary-General for Action by Everyone, 

Everywhere with Insight, Impact and Integrity  to “...focus not on process, but on 

learning, iteratively, to deliver data use cases that add value for stakeholders, based 

on our vision, outcomes and principles”, the Strategy for the Digital Transformation 

of United Nations Peacekeeping and the Headquarters’ priorities on innovation, data 

and analytics and partnerships. The Mission continued to provide training to, and 

share best practices and lessons learned with, Headquarters and other peacekeeping 

missions in the areas of data visualization and performance analytics, including by 

providing business intelligence experts to deliver training to, and share quality 

management and performance culture and product development with, the United 

Nations Verification Mission in Colombia. To maintain its quality management 

systems in line with the requirements of the ISO 9001:2015 quality management 

systems framework, for which it was certified in 2019, UNMIK performed an annual 

surveillance audit and was recertified in the second quarter of the 2021/22 period. 

Similarly, UNMIK performed an annual surveillance audit in June 2022 and was 

recertified for ISO 14001:2015 environmental management systems, for which it was 

initially certified in June 2021. In addition, UNMIK took steps towards achieving the 

international standard for information security management systems, ISO 

27001:2013, and the international standard for occupational health and safety, ISO 

45001:2018, with the aim of achieving certification during the 2022/23 period in line 

with the Mission’s three-year quality management strategy.  

36. UNMIK contributed to Headquarters-led projects such as supply chain 

performance dashboards, the Strategic Management Application and the expanded 

use of the field remote infrastructure management system to include water 

management. The Mission successfully implemented the supply chain planning tool 

and the Organization’s efforts to ensure advanced supply chain planning capability 

through automation, data-driven forecasting and real-time information provided 

across all Umoja modules. In line with delegated authority, the Mission successfully 

managed, accounted for and reported on property, plant and equipment, financial and 

non-financial inventories, and equipment below threshold value with a total cost of 

$9.4 million. In addition, the Mission achieved a property management index of 2,000 

out of 2,000 points available, making it the leading peacekeeping mission in terms of 

property management according to key performance indicators tracked globally by 

Headquarters. During the reporting period, the Mission also improved on 

occupational health and safety matters, doubling its performance compared with the 

previous year to achieve 100 per cent compliance in 2021.  
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37. In the 2021/22 period, the Mission further reduced its carbon dioxide emissions, 

building on its positive historic legacy in line with the multi-year environment 

strategy of the Department of Operational Support for 2017 to 2023. UNMIK 

continued to implement environmental and waste management policies and its 

environmental action plan. The Mission reported on its environmental performance 

biannually in the environmental Action Planning and Performance (eApp) platform 

and achieved a score of 88 out of 100. In line with the Mission’s quality assurance 

strategy, UNMIK improved its overall environmental impact through the 

implementation of actions required to maintain ISO 14001:2015 environmental 

certification, as a pioneer in peacekeeping. In addition, the Mission completed the 

construction of the new sustainable and energy-efficient office building at its 

Mitrovica Regional Office, which was built using environmentally friendly materials, 

produced less construction waste and will require less maintenance. The Mission 

noted that its proactive projects and targets were aligned with General Assembly 

resolution 76/274 on cross-cutting issues, specifically in relation to leaving a positive 

legacy through the footprint of the mission. Looking ahead, the Mission has 

developed a three-year strategy on renewable energy in order to increase renewable 

capacities and further reduce its environmental footprint by 2025, in line with the 

2030 target on renewable energy of the United Nations Secretariat Climate Action 

Plan 2020–2030. UNMIK aims to increase its renewable capacities to 40 per cent. 

Together with the Mission’s achievements in acquiring International Organization for 

Standardization certifications in quality assurance and environmental management 

systems, these efforts were the subject of three videos and two global brown-bag 

discussions featured in the Headquarters’ Stories from the Field series. In accordance 

with the interim guidelines on a transition plan for the transformation of the global 

vehicle portfolio of the Department of Field Support and the Mission’s nine-year 

vehicle and hybrid battery replacement strategy, the Mission continued to gradually 

transform its vehicle portfolio with more environmentally friendly and cost -efficient 

vehicles; during the reporting period, it purchased three hybrid vehicles to replace 

three four-by-four high-mileage diesel-fuelled vehicles. 

 

 

 D. Partnerships and United Nations system coordination  
 

 

38. OSCE, EULEX and KFOR continued their respective roles within the 

framework of Security Council resolution 1244 (1999). They have regularly 

exchanged information with UNMIK to ensure coordination on issues related to the 

maintenance of peace, the rule of law and stability on the ground. UNMIK also 

continued to meet with representatives of the European Union, EULEX, KFOR, 

OSCE, the Council of Europe and the United Nations Kosovo team, in addition to 

holding regular bilateral meetings with the respective organizations.  

39. UNMIK continued to collaborate with key stakeholders, including EULEX and 

the United Nations Kosovo team, on the implementation of the joint United Nations 

police, judicial and corrections support programme in Kosovo. In addition, the 

UNMIK INTERPOL Liaison Office continued its close cooperation with the 

International Police Cooperation Unit of EULEX in facilitating information exchange 

between INTERPOL member States and Kosovo authorities on police and judicial 

cooperation matters. EULEX regularly participated in the meetings of the Rule of 

Law Civil Society Coordination Committee, a Mission-led initiative, and the UNMIK 

“Justice Section Task Force”, with a focus on rule-of-law issues in North Mitrovica. 

UNMIK continued to collaborate closely with OSCE, including on human rights, 

media and community relations.  

40. UNMIK continued to cooperate closely with the United Nations Kosovo team 

at the strategic and technical levels through regular meetings and the implementation 

https://undocs.org/en/A/RES/76/274
https://undocs.org/en/S/RES/1244(1999)
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of the integrated strategic framework. The Mission also continued to collaborate with 

the United Nations Kosovo team on issues related to the COVID-19 pandemic.  

41. Furthermore, the Mission continued to facilitate the activities of the United 

Nations Educational, Scientific and Cultural Organization, the Food and Agriculture 

Organization of the United Nations and the United Nations Human Settlements 

Programme (UN-Habitat) in accordance with the memorandums of understanding 

between UNMIK and those entities.  

 

 

 E. Results-based budgeting frameworks 
 

 

  Component 1: substantive  
 

42. UNMIK continued to work towards the fulfilment of its strategic objective of 

strengthening and consolidating peace, security and stability in Kosovo and the wider 

region. Its strategic priorities included supporting the European Union-facilitated 

dialogue through good offices and regular engagement with Belgrade and Pristina 

authorities and through cooperation with international partners. The Mission 

continued to promote intercommunity trust-building as an overarching priority, 

including by supporting multi-ethnic projects targeting women and youth in areas 

such as arts and culture, leadership development, environmental awareness and 

socioeconomic development; facilitating dialogue to resolve local issues affecting 

non-majority communities; and enhancing local capacity to deliver services and meet 

the needs of all community members.  

43. The Mission used its strategic communications capacity to develop positive 

trust-building narratives and continued to advocate for and report on the human rights 

situation in Kosovo. The Mission provided support to strengthen human rights 

monitoring and the rule of law at the local level, including through projects designed 

to improve access to justice for all communities. UNMIK continued to facilitate the 

engagement of Kosovo in regional and international forums, certify civil status 

documents and perform functions related to INTERPOL.  

44. In northern Kosovo, the Mission continued to provide support through sustained 

engagement with local authorities, civil society representatives, the Kosovo Pol ice 

Service and international organizations on political and security issues. The Mission 

ensured that gender and youth perspectives were integrated into all aspects of its 

work, in accordance with Security Council resolutions 1325 (2000) and 2250 (2015) 

and subsequent relevant resolutions.  

 

Expected accomplishment 1.1: Progress towards reconciliation and integration of all communities in Kosovo  

Planned indicators of achievement  Actual indicators of achievement  

  
1.1.1 Increase in the number of activities 

initiated and/or undertaken by mandatory 

municipal mechanisms, as well as by civil 

society and local organizations, promoting 

intercommunity trust-building and 

integration in municipalities throughout 

Kosovo (2019/20: 754; 2020/21: 860; 

2021/22: 500) 

UNMIK recorded 863 decisions and activities taken and/or 

implemented by local mandatory mechanisms, mayors, municipal 

assemblies, women’s organizations and local non-governmental 

organizations aimed at promoting community development, 

intercommunity trust-building and reconciliation and women and 

youth empowerment, as well as preventing the spread of 

COVID-19. The main issues addressed were related to security 

(105); infrastructure improvement (86); community (re)integration 

(530); the return of displaced persons (23); gender-related issues 

(61); and environmental protection (58) 

https://undocs.org/en/S/RES/1325(2000)
https://undocs.org/en/S/RES/2250(2015)
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The higher-than-planned number of decisions and activities was the 

result of increased efforts by municipal institutions and 

non-governmental organizations to advance intercommunity trust-

building and community reintegration  

1.1.2 United Nations Kosovo Trust-

Building Forum recommendations related 

to promotion and protection of human 

rights are implemented by Kosovo 

government, municipalities and civil 

society across Kosovo (2019/20: 15; 

2020/21: 11; 2021/22: 11) 

18 recommendations from the United Nations Kosovo Trust-

Building Forum of May 2018 were addressed as follows:  

6 Trust-Building Forum recommendations related to human rights 

and the empowerment of survivors of conflict-related sexual 

violence were addressed through 2 programmatic activities 

1 recommendation related to missing persons was addressed by 

UNMIK through its engagement as a member of the Pristina 

delegation of the Working Group on persons who are unaccounted 

for in connection with the events in Kosovo  

11 language-related recommendations were addressed by UNMIK 

in cooperation with the Office of the Language Commissioner and 

the International Organization for Migration through the launch of 

activities to promote language rights 

The higher-than-planned number of recommendations addressed 

resulted from the Mission’s projects on language rights, which 

covered a wide spectrum of issues included in the recommendations  

Planned outputs 

Completed 

(number or 

yes/no)  Remarks 

   
Resolution of issues affecting 

communities, returns and cultural heritage 

through facilitation and daily meetings 

with local and central authorities, civil 

society, women’s associations, and key 

mandate holders in municipalities 

throughout Kosovo 

Yes UNMIK held 1,881 online and in-person meetings with 

local and central authorities, civil society and key 

stakeholders to facilitate the resolution of issues 

affecting non-majority communities and to monitor and 

report on community-related matters, including the 

effects of the COVID-19 pandemic. The facilitation by 

UNMIK resulted in the resolution of 8 issues: (a) the 

exercise by Kosovo-Serb returnees in Bablak/Babljak 

village in Ferizaj/Uroševac municipality of their right to 

vote in local elections; (b) the removal of an illegal 

dumpsite near the Orthodox cemetery in Ferizaj/ 

Uroševac town; (c) the restoration of the potable water 

supply for Kosovo-Serb returnees in Lëvoshë/Ljevoša 

village in Pejë/Peć municipality; (d) the collection of 

waste from the yard of the Serbian Orthodox Church of 

the Assumption of the Blessed Virgin Mary in Gjakovë/ 

Đakovica town; (e) the resolution of electricity supply 

issues in Grackë e Vjetër/Staro Gracko in Lipjan/Lipljan 

municipality; (f) the participation by an Orthodox priest 

in the municipal community safety council in Ferizaj/ 

Uroševac; (g) the restoration of the electricity supply 

network at the Serbian Orthodox Church of the 

Assumption of the Blessed Virgin Mary in Gjakovë/ 

Đakovica town; and (h) the restoration of the electricity 

supply to a Kosovo-Serb house in Bablak/Babljak 

village in Ferizaj/Uroševac municipality 
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Assessment of the living, socioeconomic 

and security conditions of returnees, 

through quarterly visits, including specific 

meetings with returnee women, in 23 

identified return sites and villages and of 

displaced persons in 8 identified collective 

centres, with the aim of promoting the 
sustainable return and integration of 

internally displaced persons in Kosovo  

Yes UNMIK maintained regular contact with municipal 

officials through quarterly assessment visits and made 

756 follow-up phone calls to obtain information on the 

23 identified return sites with 346 families, comprising 

892 individuals. The main socioeconomic problems 

reported at these sites included high unemployment 

rates; low school attendance, especially among Kosovo-
Roma, Kosovo-Ashkali and Kosovo-Egyptian 

communities; and dependence on social assistance. 

Kosovo-Serb returnees in Bablak/Babljak had requested 

firewood from the Ferizaj/Uroševac municipal authority 

during the winter season. 6 return sites/villages (Drenoc/ 

Drenovac, Berkovë/Berkovo, Videjë/Vidanje, Binxhë/ 

Bica, Lëvoshë/Ljevoša and Sigë/Siga) faced potable 

water and sewage problems and 1 (Brestovik) reported 

poor waste management. 4 return sites/villages 

(Brestovik, Lëvoshë/Ljevoša, Novak/Novake and 

Gjurakoc/Ðurakovac) encountered electricity problems 

owing to faulty electrical poles or accumulated 
electricity bills. 3 return villages (Kosh/Koš, Dresnik/ 

Drsnik and Binxhë/Bica) reported occasional illegal 

land cultivation and cattle grazing. 7 return villages 

(Brestovik, Dolc/Dolac, Videjë/Vidanje, Novak/Novake, 

Cërkolez/Crkolez, Serbobran/Srbobran and Gjurakoc/ 

Ðurakovac) reported poor road conditions  

UNMIK also assessed through quarterly visits the 

security, living and socioeconomic conditions of 

displaced persons in 8 collective centres. The 

infrastructure in the “Trepca Hotel No. 3” centre was in 

bad condition and the heating and electrical systems in 

the “Flotacija” centre needed repair. Inadequate housing 

conditions were reported in the “Roma Camp” centre. 

Displaced persons in the other 5 collective centres 

(“Hrast”, “Samački dom”, “Stara milicija”, “Varage” and 

“Gazivode”) did not raise any major concerns. The 
construction of additional apartments under the municipal 

social housing project in the areas of “Varage” and 

“Gazivode” in Zubin Potok municipality started in June 

2022. Socioeconomic problems included unemployment 

Preparation and electronic distribution of 

230 field reports by UNMIK to enable and 

facilitate coordinated and informed 

decision-making regarding community-

related issues and concerns, including 

returns, gender, integration, religious and 

cultural heritage and responses to 

COVID-19, with the aim of increasing 

cooperation with local and international 

partners, including the United Nations 

Kosovo team, OSCE, the European Union, 

the diplomatic community and the Kosovo 

government 

250 Field reports were prepared and distributed to local and 

international partners, including the United Nations 

Kosovo team, OSCE, the European Union, the 

diplomatic community and the Kosovo government. The 

reports covered a broad range of community-related 

issues and concerns, including the response by local 

authorities to the COVID-19 pandemic, returns, gender, 

community (re)integration, infrastructure development, 

employment, education, environmental protection and 

religious and cultural heritage. The preparation and 

distribution of field reports further strengthened 

information-sharing, enhanced coordination among 
international and local partners and contributed to 

informed decision-making on critical community-related 

issues and concerns 
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 The higher-than-planned number of field reports reflects 

the total number of working days for which reports were 

produced on field visits to municipalities. The target 

number of 230 was a cautious planning assumption 

when the pandemic was still prevalent 

Provision of advice and support through 

participation in at least 200 meetings with 

the Kosovo Police Service, EULEX and 

KFOR on security and political issues in 

northern Kosovo, at each of the 5 

municipal offices within the Mitrovica 

Regional Office area of responsibility, and 

at least 500 meetings with local 

authorities, community and civil society 

representatives and international 

organizations in northern Kosovo, at each 

of the 5 municipal offices within the 

Mitrovica Regional Office area of 

responsibility, on intercommunity 

reconciliation and the peaceful resolution 

of issues affecting local communities 

330 Meetings on political and security developments were 

chaired by the Mitrovica Regional Office in northern 

Kosovo with the participation of the Kosovo Police 

Service, EULEX and KFOR in North Mitrovica (56), 

Zveçan/Zvečan (32) and Leposaviq/Leposavić (64); 

inter-agency meetings were held at the Mitrovica 

Regional Office (48); and weekly meetings (130) were 

held with international stakeholders for the Mission to 

report and provide advice on the improvement of 

security-related conditions in the Mitrovica region 

847 Meetings were held by the field offices in North 

Mitrovica (221), South Mitrovica (48), Zveçan/Zvečan 

(131), Leposaviq/Leposavić (287) and Zubin Potok 

(134), and by the Mitrovica Regional Office (26), with 

local authorities, local community members, religious 

representatives, civil society representatives and key 

mandate holders on issues affecting all communities. 

The meetings served to promote dialogue and trust-

building and support peaceful inter-ethnic and 

interreligious coexistence. They also served to further 

recommendations of the 2018 United Nations Kosovo 

Trust-Building Forum and addressed access to public 

services such as electricity and water; the incorporation 

of gender perspectives into governance policies and 

practices; and involvement in trust-building activities 

 The target of at least 500 meetings had been established 

as a baseline marker of effective and consistent 

engagement with communities in northern Kosovo. The 

higher number of meetings was the result of greater 

engagement with local stakeholders by the Mitrovica 

Regional Office and its field offices. The frequency of 

meetings was also influenced by the evolving political 

and security situation in northern Kosovo  

10 coordination meetings pertaining to 

human rights developments in Kosovo in 

collaboration with the Council of Europe, 

OSCE, the European Union and the United 

Nations Kosovo team, and at least 5 

meetings with civil society organizations 

and human rights defenders on the 

promotion and protection of human rights 

and fundamental freedoms 

18 Human rights coordination meetings were held in 

Pristina and Mitrovica in collaboration with 

international organizations as follows:  

 8 coordination meetings were held with participants 

from the United Nations Kosovo team 

 1 meeting was held by the United Nations Kosovo team 

with Miroslav Jenča, the Assistant Secretary-General for 

Europe, Central Asia and Americas of the United 

Nations Department of Political Affairs during his visit 

to Serbia and Kosovo 

 3 additional meetings were held with participants from 

the OSCE Mission in Kosovo, the Office of the 
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European Union Special Representative, EULEX and 

the Council of Europe to discuss human rights issues 

and adopt an internal paper on human rights priorities 

for the 2021/2022 period 

 1 meeting was held in a virtual format with the Office of 

the European Union Special Representative and EULEX 

to discuss developments regarding tensions at the 

Administrative Boundary Line resulting from 

arrangements related to freedom of movement 

 3 meetings were held with the Council of Europe to 

discuss the latest human rights developments and 

avenues of cooperation 

 2 meetings were held with the adviser of the European 

Union Special Representative for the Belgrade-Pristina 

Dialogue and Other Western Balkan Regional Issues  

 The higher-than-planned number of meetings was the 

result of requests by international partners for UNMIK 

to convene more meetings 

4 Meetings were held with civil society organizations to 

discuss pressing human rights issues, and the third civil 

society report on the human rights situation in Kosovo 

was launched in May 2022 with the support of UNMIK. 

Restrictions necessitated by the COVID-19 pandemic 

did not allow for more meetings 

Provision of technical assistance and 

support to the Office of the Prime Minister 

and the Ombudsperson Institution 

regarding their compliance with 

international human rights standards, 

through 12 meetings 

14 Meetings were conducted to provide technical assistance 

to the Ombudsperson Institution and the Office of the 

Prime Minister as follows:  

 6 meetings were held with the Ombudsperson Institution 

to discuss human rights developments and agree on 

capacity-building support 

 2 meetings were held with the Ombudsperson Institution 

representative in Mitrovica to support the Institution’s 

efforts in northern Kosovo 

 4 meetings were held with the Office of the Prime 

Minister to support efforts to advance the rights of 

people with disabilities, provide advice on the 

preparation of its annual report and facilitate 

engagement with the special procedures of the Human 

Rights Council 

 1 meeting was held with the Deputy Prime Minister for 

Minority Issues and Human Rights to discuss mutual 

priorities regarding human rights and the protection of 

the rights of all communities in Kosovo and to engage 

in an exchange on key activities currently being 

undertaken in this field 
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 1 meeting was held with the Chair of the Committee on 

Human Rights, Gender Equality, Missing Persons and 

Petitions to support human rights-related legislation 

 The higher-than-planned number of meetings resulted 

from the willingness of the Office of the Prime Minister 

and the Ombudsperson Institution to engage more 

closely and regularly with the Mission  

Participation in 8 meetings of the Security 

and Gender Group on gender-based 

violence with UN-Women, the United 

Nations Development Programme, OSCE, 

EULEX, the Kosovo authorities and civil 

society organizations to promote gender 

mainstreaming to increase joint advocacy 

and actions 

6 Meetings of the Security and Gender Group, chaired by 

UN-Women, with the participation of UNMIK, were 

held to coordinate events and priorities under the 

women and peace and security agenda, including for 

International Women’s Day and the 16 Days of Activism 

against Gender-Based Violence campaign 

 The lower-than-planned output was attributable to a 

decision by UN-Women as the Chair of the Security and 

Gender Group to call for only 6 meetings 

Biannual reports to the Security Council 

covering all relevant developments in 

Kosovo 

2 Reports were submitted to the Security Council 

(S/2021/861 and S/2022/313) 

Implementation of 22 confidence-building 

projects in the area of community support, 

with a focus on intercommunity trust-

building 

20 Confidence-building projects were implemented as 

follows: 

 5 projects provided support for the promotion of 

environmental protection 

 2 projects provided support for small-scale 

infrastructure improvement  

 3 projects promoted the economic empowerment and 

livelihoods of women 

 2 projects promoted intercommunity interaction through 

culture, art and sports 

 1 project provided support for the enhancement of 

inter-ethnic dialogue through media training workshops 

and internships 

 2 projects provided support for the capacity-building of 

youth through training, workshops and lectures  

 5 projects provided support for the advancement of 

community relations, intercultural dialogue and 

integration 

 The lower-than-planned number of projects implemented 

was attributable to the fact that the individual costs of 

some projects were higher than originally anticipated 

Provision of support for intercommunity 

trust-building through 5 projects focusing 

on trust-building, youth, women and 

strategic communication 

25 Programmatic activity projects were implemented to 

provide support for intercommunity trust-building with 

a focus on:  

 Community support (15), through: (a) supporting the 

Kosovo Trust-Building Platform; (b) post-pandemic 

https://undocs.org/en/S/2021/861
https://undocs.org/en/S/2022/313
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community engagement and livelihood support; (c) a 

project entitled “Keep it clean”; (d) a project entitled 

“ZaNa II – art therapy for all”; (e) post-pandemic 

capacity-building for local actors and institutions to 

combat domestic violence; (f) supporting COVID-19 

pandemic relief and post-pandemic development in the 

Mitrovica region; (g) supporting youth entrepreneurship 

through small grants; (h) technical support for the 

Multi-Ethnic Parliamentary Group in the Assembly of 

Kosovo; (i) building trust and increasing interaction 

through educational activities among youth in Kosovo; 

(j) active participation in democratic responsive 

municipalities; (k) the economic empowerment of 

Kosovo-Roma, Kosovo-Ashkali and Kosovo-Egyptian 

communities in the Roma Mahala; (l) support in dealing 

with the consequences of the COVID-19 pandemic for 

Kosovo municipalities; (m) supporting equitable access 

to clean water; (n) the establishment of a digital 

entrepreneurship academy for youth; and (o) the 

provision of support to women experiencing domestic 

violence in the context of the COVID-19 pandemic in 

the western region of Kosovo  

 Strategic communications (3) through: (a) a project 

entitled “Local media for local people”; (b) supporting 

diversity in the mainstream media through a television 

programme entitled “Mimoza”; and (c) supporting the 

Serbian news desk of the Kosovo Press 

 Gender (4) through: (a) a project entitled “One in three” 

to support the economic empowerment of women from 

marginalized groups; (b) ensuring women’s right to 

property through increased institutional capacity in 

Kosovo; (c) community screenings of a film entitled 

“Romni” and a documentary entitled “Like a Real 

Woman”, followed by debates; and (d) the United 

Nations Global Open Day on Women, Peace and 

Security: Breaking Barriers and Building Peace: 

Advancing Women’s Participation in Political Processes  

 Youth (3) through: (a) a project entitled “Under one sky: 

youth trust-building through science and astronomy”; 

(b) the organization of the fourth United Nations Youth 

Assembly in Kosovo; and (c) the production of the 

television programme for young people entitled “Youth 

Heroes: United in Diversity” 

 The higher-than-planned number of projects resulted 

from the breaking up of projects planned at the 

programme level into smaller projects upon 

implementation, in response to the implementation of 

the Mission’s mandate and priorities and to ensure the 

relevance of projects to local needs and requirements at 

the time of implementation 
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Preparation of media monitoring 

newsletters 6 days a week and their 

electronic circulation to approximately 

1,700 recipients; issuance of 10 press 

releases and statements on behalf of the 

Special Representative of the Secretary-

General in support of the Mission’s 

mandate; production and publication of 8 

original video stories and short films to be 

published on the Mission’s digital 

platforms (website, Facebook, Twitter and 

YouTube), as well as 20 original web 

stories and 30 social media posts to 

promote and provide information on the 

Mission’s activities and objectives, 

including, but not limited to, 

intercommunity dialogue and trust-

building, youth, gender and human rights; 

and preparation of at least 50 responses to 

queries sent to UNMIK 

Yes 514 media monitoring newsletters were circulated to 

approximately 1,700 recipients 

 11 statements were issued on behalf of the Special 

Representative of the Secretary-General in support of 

the Mission’s mandate 

 8 video stories were produced, focusing on the 

following issues: 2 videos about UNMIK-sponsored 

youth activities; 1 live-stream video of and 2 vox pop 

videos for the United Nations Global Open Day on 

Women, Peace and Security; 1 video on International 

Volunteer Day; 1 video about UNMIK and EULEX 

collaboration on the opening of a kitchen at the Lipjan/ 

Lipljan correctional facility for women and juveniles; 

and 1 video for United Nations Web TV about UNMIK 

support for survivors of conflict-related sexual violence 

 69 original web stories and 242 social media posts were 

published to promote and provide information on the 

Mission’s activities and objectives, including 

intercommunity dialogue and trust-building, youth, 

gender and human rights 

 67 responses were provided to queries sent to UNMIK  

Expected accomplishment 1.2: Progress with respect to Pristina’s cooperation and dialogue with Belgrade and 

regional organizations 

Planned indicators of achievement  Actual indicators of achievement  

  
1.2.1 Increase in the number of civil cases 

in the Mitrovica Basic Court and its 

Branches in Leposavić/Leposaviq and 

Zubin Potok, following completion of 

integration of the judiciary, in accordance 

with the agreements reached in the 

European Union-facilitated dialogue 

(2019/20: 1,703; 2020/21: 2,446; 2021/22: 

1,300)  

According to Kosovo Judicial Council reports, a total of 4,622 civil 

cases were resolved in the Mitrovica Basic Court and its branches 

in Leposaviq/Leposavić and Zubin Potok  

The higher-than-planned number of civil cases resolved stemmed 

from the successful implementation of the Mission’s projects, 

which enabled the translation of court case files and almost 

doubled the number of cases handled by this multi-ethnic court 

Planned outputs 

Completed 

(number or 

yes/no)  Remarks 

   
Advice and support, including through 

good offices, on all mandated issues that 

relate to long-term normalization of 

relations between Belgrade and Pristina 

through 50 meetings between UNMIK 

leadership and Pristina and Belgrade 

officials 

65 Meetings were held with Belgrade and Pristina officials 

on issues related to the Mission’s mandate and the 

normalization of relations between the parties as 

follows: 

 48 meetings were held in Pristina between UNMIK 

leadership and Kosovo interlocutors, including the 

President, the Prime Minister, the President of the 

Assembly of Kosovo, the Deputy Prime Minister for 

Minority Issues and Human Rights, the Minister of 

Foreign Affairs and Diaspora, the Minister of 

Communities and Returns, the Minister of Justice, 

representatives of various judicial bodies, mayors of 
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municipalities, the former President of Kosovo, the 

Ombudsperson and the Minister of Defence  

 17 meetings were held in Belgrade between UNMIK 

leadership and the President of Serbia, the President of 

the National Assembly, the Minister of Foreign Affairs, 

the Minister of Human Rights, the Director of the Office 

for Kosovo and Metohija, the Language Commissioner 

of Kosovo, the Minister of Energy, the Minister of 

Public Administration and Local Self-Government, the 

Chief of Staff of the Office of the Prime Minister and 

representatives of political parties 

 The higher-than-planned number of meetings was 

attributable mainly to the introductory engagements 

undertaken by the Special Representative of the 

Secretary-General and Head of Mission with key 

interlocutors following her deployment to UNMIK 

during the reporting period 

At least 50 meetings with international 

community representatives, chaired or 

attended by UNMIK to enhance 

coordination with international partners, 

namely, the European Union Office in 

Kosovo, EULEX, the Council of Europe, 

OSCE and KFOR 

313 Virtual and in-person meetings were held by UNMIK 

leadership with international community representatives 

as follows:  

 50 meetings of heads of international organizations were 

chaired by UNMIK leadership  

 14 meetings of heads of diplomatic missions involving 

international partners were held and focused on political 

developments in Kosovo 

 152 meetings were held with the diplomatic corps in 

Pristina and Belgrade and 60 meetings were held with 

United Nations entities. The meetings focused on 

political developments in Pristina and Belgrade that 

could have an impact on the situation in Kosovo and on 

the European Union-facilitated dialogue 

 16 meetings were held with KFOR and the North 

Atlantic Treaty Organization to discuss security 

developments and sustaining peace 

 21 meetings were held with non-governmental 

organizations, representatives of civil society and 

academia and religious leaders and focused on social and 

political issues and the normalization of relations 

between Belgrade and Pristina 

 The higher-than-planned number of meetings was 

attributable mainly to the introductory engagements 

undertaken by the Special Representative of the 

Secretary-General and Head of Mission with key 

interlocutors following her deployment to UNMIK 

during the reporting period 



A/77/589 
 

 

22-25975 24/44 

 

Improved cooperation with local 

interlocutors at all levels, through at least 

8 visits to municipalities 

9 Visits to municipalities were conducted by UNMIK 

leadership as follows: 

 1 visit to Pristina, 1 visit to Pejë/Peć, 2 visits to 

Graçanicë/Gračanica, 1 visit to Prizren, 1 visit to Gjilan/ 

Gnjilane, 1 visit Zubin Potok and 2 visits to Mitrovica 

municipalities. Discussions focused on community 

issues, including social cohesion, socioeconomic 

development, religious tolerance and cultural heritage, 

the empowerment of youth and women, intercommunity 

dialogue, the integration of non-majority communities 

in the respective municipalities and the strengthening of 

cooperation between UNMIK and the municipalities on 

advancing intercommunity trust building. In Prizren, 

UNMIK leadership also met with religious leaders of 

the Islamic community and the Serbian Orthodox 

Church, as well as Catholic and Jewish leaders  

 The higher-than-planned number of visits resulted from 

the need for more than one visit to the same 

municipality to follow up on engagements that were 

made during the previous visit  

Facilitation, through participation in 

meetings or other modes of intervention, 

of an estimated 20 events and meetings in 

relation to: (a) decision-making processes 

within the multilateral agreements signed 

by UNMIK on behalf of Kosovo, such as 

the Central European Free Trade 

Agreement, the Energy Community Treaty, 

the core regional transport network (South-

East European Transport Observatory) and 

the European Common Aviation Area; and 

(b) participation of Kosovo institutions in 

regional and other forums not covered by 

the “Arrangements Regarding Regional 

Representation and Cooperation” agreed 

upon in the framework of the European 

Union-facilitated dialogue 

41 International meetings with the participation of Kosovo 

institutions were facilitated by UNMIK as follows:  

 On 1 occasion, UNMIK representatives participated in 

person in the eighty-ninth session of the INTERPOL 

General Assembly 

 On 40 other occasions, UNMIK prepared facilitation 

letters to enable representatives of Kosovo institutions 

to attend meetings while accompanied by officials from 

United Nations agencies, funds and programmes acting 

as UNMIK representatives 

 The higher-than-planned number of facilitation requests 

was the result of an increased number of face-to-face 

meetings at which the attendance of Kosovo institutions 

was requested 

Facilitation of dialogue between Belgrade 

and Pristina on missing persons through the 

participation in 4 meetings of the Working 

Group on persons who are unaccounted for 

in connection with events in Kosovo and 

provision of technical support through 

regular liaison with the Kosovo 

Commission on Missing Persons, the 

Serbian Government Commission on 

Missing Persons, the International 

Committee of the Red Cross, the 

associations of families of missing persons 

and the Working Group on Enforced or 

Involuntary Disappearances 

No No meetings of the Working Group on persons who are 

unaccounted for in connection with the events in 

Kosovo were held during the reporting period. However, 

UNMIK monitored the activities of the sub-working 

groups, which held 7 technical meetings 

 UNMIK held 10 separate meetings, including with the 

representatives of the Kosovo Commission on Missing 

Persons and the Serbian Government Commission on 

Missing Persons, the International Committee of the Red 

Cross and the International Commission on Missing 

Persons. UNMIK also engaged with representatives of 

families of the missing and representatives of the 

Missing Persons Resource Centre in Pristina  
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Provision of support, through the 

organization of 8 meetings of the Rule of 

Law Civil Society Coordination 

Committee, on the integration and 

functioning of the justice system in 

northern Kosovo 

9 Rule of Law Civil Society Coordination Committee 

meetings were held to facilitate the sharing of 

information between development partners, judicial 

officers, civil society, women’s groups and related 

justice and corrections stakeholders in northern Kosovo  

Preparation and conclusion of an estimated 

1 agreement between UNMIK and KFOR 

regarding the handover of KFOR premises/ 

camps that are socially or publicly owned 

property to Kosovo entities 

No No handover agreements between UNMIK and KFOR 

were concluded during the reporting period because the 

handover of KFOR camps situated on property overseen 

by UNMIK is always initiated by KFOR and is based on 

the relevant KFOR contingent’s operational need to use 

the property 

Expected accomplishment 1.3: Progress with regard to the rule of law, security and human rights  

Planned indicators of achievement  Actual indicators of achievement  

  
1.3.1 Increase in the satisfaction level of 

respondents in public perception surveys 

on the judiciary (2019/20: 24.8 per cent; 

2020/21: 31 per cent; 2021/22: 32 per cent)  

According to the “Public pulse report” published by the United 

Nations Development Programme in November 2021, the 

satisfaction level with the courts was 33.9 per cent and the 

satisfaction level with the Prosecutor’s Office was 34 per cent 

1.3.2 Decrease in the overall backlog of 

cases in the Kosovo courts (2019/20: 

215,500; 2020/21: 179,000; 2021/22: 

178,000) 

228,257 backlogged cases were reported by the Kosovo Judicial 

Council in April 2022. The higher number of backlogged cases was 

attributable to backlogged cases from the previous year and 

continued restrictions in connection with the COVID-19 pandemic, 

which affected the operations of the judicial system. There was also 

a significant increase in new cases  

1.3.3 Kosovo authorities demonstrate 

accountability for human rights by 

implementing an increased percentage of 

recommendations of the Ombudsperson 

Institution of Kosovo (2019/20: not 

applicable; 2020/21: 50 per cent; 2021/22: 

52 per cent) 

The Assembly of Kosovo reviewed and adopted the report of the 

Ombudsperson Institution. According to the report, 157 

recommendations were shared with the Kosovo authorities for 

implementation and 43 of those recommendations (27 per cent) 

were implemented 

The lower-than-planned number of recommendations implemented 

by the Kosovo authorities was the result of the continued limited 

human resource capacity of the ministries and municipalities  

Planned outputs 

Completed 

(number or 

yes/no)  Remarks 

   
Provision of technical assistance, through 

12 meetings, to support the implementation 

of Sustainable Development Goal 16 on 

peace, security and justice 

63 Meetings were held as follows:  

 26 meetings were held with key stakeholders, including 

the United Nations Kosovo team, the European Union 

Office in Kosovo and EULEX, to discuss the 

implementation of the joint United Nations police, 

judicial and corrections support programme in Kosovo, 

with a special focus on the COVID-19 pandemic and 

relevant mitigation strategies implemented by the 

judiciary and the Kosovo Correctional Service  

 3 meetings of the Working Group on Rule of Law were 

held in the context of the integrated strategic framework 

for Kosovo 
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 10 meetings were held with the United Nations Kosovo 

team on improving justice service delivery in Kosovo  

 1 coordination meeting was held with KFOR on issues 

related to correctional services 

 4 meetings were held with EULEX to coordinate 

activities for the joint project on the rehabilitation and 

reintegration of prisoners 

 3 virtual coordination meetings were held with UNODC 

on the development of a baseline study on drug treatment 

facilities in Kosovo 

 16 meetings were held with judicial institutions 

regarding the implementation of a capacity-building 

programme in the justice sector, with a focus on gender 

equality in justice and correctional institutions 

 The higher-than-planned number of meetings resulted 

from the monitoring and analysis by UNMIK of a wide 

range of rule-of-law developments covering important 

systemic issues and thematic topics (e.g. terrorism, 

organized crime and corruption, draft laws, vetting, 

confiscation of assets, indictments and judgments in 

high-profile cases, reports of local or international rule-

of-law actors and political developments and their 

connection with rule of law issues). The Mission also 

increased common understanding among rule of law 

partners of key capacity-building issues and priority 

needs and provided an opportunity to review the impact 

of current interventions and consider ways of addressing 

the gaps or overlaps between existing activities to 

increase coordination and monitoring and analytical and 

reporting efforts, in order to ensure that programmatic 

activities are aligned with the priorities of the Kosovo 

authorities 

Preparation of 1 annual report on key 

developments relating to the rule of law 

and recommendations addressed to the 

justice institutions of Kosovo, civil society 

and international partners 

1 The annual report was prepared to provide UNMIK 

leadership with information about developments related 

to the rule of law and information for the development 

of concept papers for programmatic activities in the area 

of the rule of law. The report will be discontinued, as 

developments related to the rule of law will be reflected 

in regular Mission reports 

Monitoring and reporting on 50 major 

criminal cases, through direct observation 

and/or media monitoring, to assess 

compliance with international criminal 

justice and human rights norms and 

standards 

208 Major criminal cases were monitored and reported on by 

UNMIK as follows: 

 30 terrorism cases 

 60 cases related to high-profile corruption and organized 

crime 

 20 war crimes cases and cases related to the Kosovo 

Specialist Prosecutor’s Office  

 98 other criminal cases 
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 The higher-than-planned number of cases monitored 

resulted from the fact that the Kosovo government 

prioritized the adoption of amendments to laws within 

the criminal justice system, which caused an increase in 

legislative activities. The amendments included the draft 

law on the State Bureau for the Verification and 

Confiscation of Unjustified Assets and amendments to 

the Law on the Kosovo Prosecutorial Council. On 

23 June 2022, the Assembly of Kosovo approved the 

draft law amending and supplementing the Law on the 

Kosovo Prosecutorial Council 

 There was also an increase in the number of cases 

related to terrorism and corruption during the reporting 

period 

Processing of an estimated 2,000 requests 

for the authentication and certification by 

UNMIK of, inter alia, Kosovo civil status 

documentation, pension certificates and 

academic documents 

3,623 Documents were received and certified, including 1,696 

civil status documents and 1,927 pension certificates 

and academic documents 

 The higher-than-planned output was attributable to an 

enhanced outreach campaign by associations of 

pensioners and an increased number of youth leaving 

Kosovo for work or study in European Union member 

States that do not recognize Kosovo  

Processing and preparation of 

documentation in accordance with 

applicable law in relation to requests 

received for the issuance of international 

wanted notices, also known as INTERPOL 

Red Notices, and processing and referral 

of an estimated 3,000 INTERPOL cases 

(international cross-border organized 

crime and vehicle theft) for investigation 

by the relevant actors in Kosovo 

1,625 Cases were processed as follows: 

 1,448 cases were related to crimes committed by Kosovo 

habitual residents and/or crimes committed in Kosovo  

 177 cases were related to vehicle theft 

 In addition, 47 INTERPOL Red Notices were issued 

 In response to extradition requests made by INTERPOL 

member States, UNMIK facilitated 19 extraditions to 

Kosovo. In addition, UNMIK facilitated the extradition 

of 2 persons from Kosovo to member States (1 person to 

Croatia and 1 person to Norway) 

 UNMIK also assisted foreign law enforcement agencies 

and the Kosovo Police Service with information 

exchange, forwarding extradition files and coordinating 

information exchange regarding travel plans  

 The lower-than-estimated number of processed cases 

was the indirect result of the COVID-19 pandemic, 

which has had an impact on all areas of life, including 

international travel and crime rates globally. 

Restrictions necessitated by the COVID-19 pandemic 

limited travel and mobility during the period, leading to 

a general reduction in requests for background checks 

and international police cooperation and information 

exchange. The pandemic forced INTERPOL member 

States to reduce the presence of staff in offices of 

national central bureaus globally, which affected 

workload management  
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Provision of support to local institutions in 

the areas of rule of law and human rights 

through the implementation of 3 projects 

13 13 programmatic activities were implemented in the 

areas of the rule of law (6); human rights (5) and 

security (2). Those activities comprised: (a) facilitating 

access to justice and promoting human rights in the 

Mitrovica region, with the provision of targeted support 

to the representative of the Ombudsperson Institution; 

(b) building the capacities of civil society organizations 

working in the area of human rights and enhancing 

human rights education; (c) building the capacities of 

institutions responding to conflict-related sexual 

violence and supporting the economic empowerment of 

survivors of such violence; (d) improving the Kosovo 

legal framework on the rights of people with disabilities 

and fostering respect for their rights and dignity; 

(e) promoting language rights in Kosovo; (f) leaving no 

one behind by advancing the rights of Kosovo-Roma, 

Kosovo-Ashkali and Kosovo-Egyptian communities in 

the Mitrovica region; (g) conducting an independent 

expert review of the judicial vetting concept and a 

review of draft legislation on the confiscation of 

proceeds of crime; (h) digitalizing Kosovo courts’ 

archives and completing the audio/video recording of 

court sessions; (i) facilitating access to justice through 

the production of television documentaries and the Rule 

of Law Legal Aid Clinic; (j) improving conditions for 

the prison population in line with international 

standards; (k) supporting the functioning of rule-of-law 

institutions and improving access to justice; 

(l) supporting the Kosovo Forensic Agency in upgrading 

its capacity by providing advanced digital forensic 

software; and (m) supporting the International Law 

Enforcement Cooperation Unit by upgrading its working 

environment to ensure continuous operational capability  

 The higher-than-planned number of projects was 

attributable to the fact that at the time the budget was 

submitted, the Mission had planned for programme-

level projects comprising a number of smaller 

sub-projects. At the start of the financial year, the 

programmes were broken down into the smaller projects 

in line with the implementation of the Mission’s 

mandate and priorities and with the local needs and 

requirements at the time of implementation. The 

distinction between the programmes and the projects 

will be clarified in the reports for the coming fiscal year  

Preparation and submission of at least 3 

communications to the United Nations and 

European human rights bodies whenever 

required to do so, including the review and 

revision of inputs provided by the Kosovo 

authorities, the United Nations Kosovo 

team, OSCE and other stakeholders  

4 Communications were prepared and submitted as follows:  

 UNMIK provided technical support to the Office of 

Good Governance in the Office of the Prime Minister in 

preparing a reply to the draft report of the European 

Committee for the Prevention of Torture and Inhuman or 

Degrading Treatment or Punishment on its fourth visit 

to Kosovo, which was conducted in 2020. The final 

version was published on 23 September 2021. In 
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October 2021, the Kosovo authorities responded to the 

published report 

 UNMIK facilitated communication between OSCE and 

the Council of Europe on the fifth edition of the OSCE 

Community Rights Assessment Report, which assessed 

the implementation of the Framework Convention for 

the Protection of National Minorities in Kosovo. That 

communication was facilitated through an exchange of 

letters, in preparation for the visit of the Advisory 

Committee on the Framework Convention for the 

Protection of National Minorities, in consultation with 

the Kosovo government, the Council of Europe and OSCE  

 UNMIK provided input for the report of the United 

Nations High Commissioner for Human Rights on the 

rights of persons belonging to national or ethnic, 

religious and linguistic minorities, which was submitted 

to the Human Rights Council 

 UNMIK also provided input for the report of the United 

Nations High Commissioner for Human Rights on 

combating intolerance, negative stereotyping, and 

stigmatization of, and discrimination, incitement to 

violence and violence against, persons based on religion 

or belief, which was submitted to the Human Rights 

Council at its forty-ninth session 

Support for at least 1 visit of the special 

rapporteurs to Kosovo 

No No visit of the special rapporteurs was conducted. 

Discussions were held with the special procedures of the 

Council of Europe to prepare for the visit of the special 

rapporteurs after two years of travel restrictions owing 

to the COVID-19 pandemic 

 UNMIK facilitated the visit to Kosovo of the Advisory 

Committee on the Framework Convention for the 

Protection of National Minorities, which is a human 

rights mechanism related to the Council of Europe and 

which has a similar mandate to the United Nations 

special rapporteur 

 

 

  Component 2: Support 
 

45. The Mission continued to successfully provide effective and efficient logistical, 

administrative and technical services in support of the implementation of its mandate 

through the delivery of related outputs, service improvements and efficiency gains. 

Support was provided to the Mission’s average strength of 8 military observers, 9 

United Nations police officers and 336 civilian personnel. The range of support 

comprised all support services, including personnel administration, health care, 

information and communications technology and logistics operations, including 

facilities maintenance, ground transportation and supply operations, visa and travel 

services, property management and security. UNMIK continued to strengthen its 

results-based budgeting framework for the 2021/22 period to improve comparability 

and accountability. 

46. During the reporting period, the Mission implemented initiatives and activities 

in alignment with the eight targets proposed in the United Nations Secretariat Climate 
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Action Plan 2020–2030, implemented environmental and waste management policies 

and the UNMIK environmental action plan and completed the construction of the new 

sustainable and energy-efficient office building at its Mitrovica Regional Office. The 

Mission continued to implement its quality management strategy by focusing on 

developing business intelligence capabilities for operational performance 

management, transparency and reporting, and it maintained its quality management 

systems in line with the requirements of ISO 9001:2015. The Mission performed 

annual surveillance audits and was recertified for both ISO 9001:2015 and ISO 

14001:2015. The Mission expanded the use of the field remote infrastructure 

management system and successfully implemented the supply chain planning tool as 

part of Umoja Extension 2. 

 

Expected accomplishment 2.1: Rapid, effective, efficient and responsible support services for the Mission  

Planned indicators of achievement  Actual indicators of achievement  

  
2.1.1 Average annual percentage of 

authorized international posts vacant 

(2019/20: 13.3 per cent; 2020/21: 14.2 per 

cent; 2021/22: 10.0 per cent ± 3 per cent) 

The average annual percentage of authorized international 

vacant posts was 11.5 percent 

2.1.2 Average annual percentage of female 

international civilian staff (2019/20: 44.5 

per cent; 2020/21: 44 per cent; 2021/22: ≥ 

44 per cent) 

The average annual percentage of female international civilian 

staff was 40.8 per cent 

2.1.3 Average number of calendar days 

for roster recruitments, from posting of the 

job opening to candidate selection, for 

levels P-3 to D-1 and FS-3 to FS-7 

(2019/20: 48; 2020/21: 49.3; 2021/22: ≤ 

48) 

The average number of calendar days for roster recruitments, 

from posting of the job opening to candidate selection, for levels 

P-3 to D-1 and FS-3 to FS-7, was 142 days 

2.1.4. Average number of calendar days for 

post-specific recruitments, from posting of 

the job opening to candidate selection, for 

levels P-3 to D-1 and FS-3 to FS-7 (2019/20: 

142; 2020/21: 112; 2021/22: ≤ 120) 

The average number of calendar days for post-specific 

recruitments, from posting of the job opening to candidate 

selection, for levels P-3 to D-1 and FS-3 to FS-7, was 188 days 

2.1.5 Overall score on the 

Administration’s environmental 

management scorecard (2019/20: 86; 

2020/21: 89; 2021/22: 100) 

The overall score on the environmental management scorecard 

for UNMIK was 88 points out of 100  

2.1.6 Percentage of all information and 

communications technology incidents 

resolved within the established targets for 

high, medium and low criticality (2019/20: 

94 per cent; 2020/21: 96 per cent; 2021/22: 

≥ 85 per cent) 

All incidents related to information and communications 

technology were resolved within the established targets for high, 

medium and low criticality in 94 per cent of incidents 

2.1.7 Compliance with the field 

occupational safety risk management policy 

(2019/20: 100 per cent; 2020/21: 53 per 

cent; 2021/22: 100 per cent) 

There was 100 per cent compliance with the field occupational 

safety risk management policy, based on the Mission’s 

occupational health and safety performance  
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2.1.8 Overall score on the 

Administration’s property management 

index (2019/20: 1,838; 2020/21: 2,000; 

2021/22: ≥ 1,800) 

UNMIK scored 2,000 on the property management index, which 

is the maximum score possible, based on 20 underlying key 

performance indicators 

Planned outputs 

Completed 

(number or 

yes/no)  Remarks 

   
Service improvements   

Implementation of the Mission-wide 

environmental action plan, in line with the 

Administration’s environmental strategy 

Yes UNMIK implemented a Mission-wide environmental 

action plan and reported environmental data on the 

environmental Action Planning and Performance 

(eApp) platform in line with the Administration’s 

environment strategy 

Implementation of an annual internal client 

satisfaction survey to determine the areas 

of improvement and incorporate them into 

the annual workplans 

Yes The UNMIK Mission Support Division conducted 

the fifth annual client satisfaction survey in February 

2022. An action plan was developed and 

incorporated into the overall Mission Support 

Division workplan, which is currently being 

implemented. With regard to the 2021 client 

satisfaction survey, 85 per cent of recommendations 

were implemented or achieved 

Implementation of an annual training needs 

assessment to determine the training and 

capacity-building priorities of the Mission, 

in line with the Mission’s mandate and 

emerging priorities of the United Nations  

Yes The training needs assessment was conducted in 

September 2021, and during the 2021/22 period the 

recommendations were implemented as follows:  

 Supervisory skills training was concluded in October 

2021; Supply Chain Operations Reference (SCOR) 

training was concluded in December 2021; staff 

enrolled in PRojects IN Controlled Environments 

(PRINCE2) training in June 2022 and will complete 

the training within the year; Umoja business 

intelligence training was conducted in May 2022; 

first aid training was conducted December 2021; 

Microsoft business intelligence training for 

beginners was concluded in December 2021 and a 

refresher course was conducted in June 2022. 

Training for United to Respect dialogue initiatives 

was conducted in November 2021; occupational 

health and safety induction training started in 

December 2021 and continues to be delivered on a 

monthly basis to new staff members. Training 

sessions on human rights and gender mainstreaming 

will be held in the 2022/23 period  

  UNMIK staff have also been availing themselves of 

the recently established online/remote training 

opportunities provided by the United Nations 

Organization Stabilization Mission in the Democratic 

Republic of the Congo, the calendar for which is 

broadcast on a monthly basis. Broadcast reminders 

are also being sent to inform staff of the 

opportunities for free career coaching delivered by an 
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external coach and organized by Headquarters. In 

addition, training on conducting competency-based 

interviews was delivered by the United Nations 

System Staff College 

Enhance the performance management and 

reporting standards within the Mission and 

manage all mission performance 

management reporting through business 

intelligence reporting tools 

Yes UNMIK was the first peacekeeping mission to 

develop and use analytical dashboards and 

knowledge-sharing, and it provides training and 

support to the business intelligence focal point staff 

in the Mission, the United Nations Kosovo team and 

other peacekeeping missions. Its business 

intelligence dashboards were recognized by the 

Board of Auditors and the auditors of the 

International Organization for Standardization as 

best practice in terms of monitoring performance and 

tracking key performance indicators. The Mission 

continued to develop new dashboards, including a 

dashboard on flexible working arrangements  

Budget, finance and reporting services    

Provision of budget, finance and 

accounting services for a budget of 

$41.3 million, in line with delegated 

authority 

Yes UNMIK incurred $40.6 million in expenditure for 

the reporting period, representing a resource 

utilization rate of 98.3 per cent 

Finalization of annual financial statements 

for the Mission in compliance with 

International Public Sector Accounting 

Standards and Financial Regulations and 

Rules of the United Nations 

Yes During the reporting period, UNMIK finalized 

annual financial statements in compliance with the 

International Public Sector Accounting Standards 

and the Financial Regulations and Rules of the 

United Nations 

Civilian personnel services   

Provision of human resources services to a 

maximum strength of 356 authorized civilian 

personnel (112 international staff, 220 

national staff and 24 United Nations 

Volunteers), including support for claims, 

entitlements and benefits processing, 

recruitment, post management, budget 

preparation and staff performance 

management, in line with delegated authority 

Yes Human resources services provided support to an 

average of 336 civilian personnel, comprising:  

100 International staff 

214 National staff 

22 United Nations Volunteers 

Provision of in-mission training courses for 

187 civilian personnel and support for out-

of-mission training for 38 civilian 

personnel 

Yes During the reporting period, 31 external training 

courses were provided for 38 staff members, and 61 

staff members participated in 33 internal training 

courses, including online training sessions and 

courses that were free of charge 

Support for processing of 135 in-mission 

and 53 outside-mission travel requests for 

non-training purposes and 34 travel 

requests for training purposes for civilian 

personnel 

Yes During the 2021/22 period, the Mission processed 59 

in-mission travel requests and 28 outside-mission 

travel requests for non-training purposes. UNMIK 

also processed 42 travel requests for mission 

personnel to attend 38 external training courses 
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Environmental initiatives   

Implementation of initiatives in alignment 

with targets proposed in the United Nations 

Secretariat Climate Action Plan 2020–2030 

introduced by the Secretary-General, 

including for ISO 14001:2015 

environmental management certification 

for the Mission 

Yes Environmental initiatives and plans are aligned with 

the United Nations Secretariat Climate Action Plan 

2020–2030. UNMIK implemented various 

environmental initiatives to reduce the Mission’s 

overall environmental footprint and improved its 

overall environmental impact through the 

implementation of actions required to maintain ISO 

14001:2015 environmental management certification 

Facilities and infrastructure    

Maintenance and repair services for a total 

of 14 civilian staff premises at 5 locations 

Yes UNMIK provided maintenance and repair services 

for 13 mission sites at 5 locations. The rental 

agreement for 1 premises (the residence of the 

Special Representative of the Secretary-General) was 

discontinued as of 15 November 2021  

Implementation of 5 construction, 

renovation and alteration projects 

4 Construction, renovation and alteration projects were 

implemented as follows:  

  Shading of the west side of the Mission’s 

headquarters in the Pristina main building 

  Beautification of the Mitrovica Regional Office 

compound, including the creation of green areas and 

landscaping 

  Conversion of the small cafeteria into a staff welfare 

area 

  Construction of an awning over the entrance of 

Mitrovica Regional Office building B and over the 

ambulance parking area 

  Interior painting of the main building of the 

Mitrovica Regional Office was postponed until the 

2022/23 period 

Operation and maintenance of 14 United 

Nations-owned generators 

Yes UNMIK operated and maintained 14 United Nations-

owned generators at 5 locations 

Operation and maintenance of United 

Nations-owned water supply and treatment 

facilities (8 wells and 2 wastewater 

treatment plants) in 2 locations 

Yes UNMIK operated and maintained 8 water wells and 

2 wastewater treatment plants at 2 locations 

Provision of waste management services, 

including liquid and solid waste collection 

and disposal, at 4 sites 

Yes UNMIK provided waste management services, 

including liquid and solid waste collection and 

disposal, at 4 sites, as follows: 

 103 kg (solid) of outdated drugs 

134 litres (liquid) of outdated drugs 

467 kg of hazardous medical waste  

2,333 kg of hazardous solid chemicals 

2,107 kg of used battery cells 
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Provision of cleaning, grounds maintenance 

and pest control at 4 sites 

Yes UNMIK provided cleaning, grounds maintenance 

and pest control at 4 sites 

Fuel management services   

Management of supply and storage of 

216,002 litres of fuel (84,992 litres for 

ground transportation, 68,010 litres for 

generators and other facilities and 63,000 

litres of liquefied petroleum gas for 

heating) and of oil and lubricants across 

distribution points and storage facilities in 

9 locations 

Yes The Mission managed the supply and storage of 

192,267 litres of fuel, comprising: 

 45,780 litres of fuel for ground transportation 

(30,908 litres of diesel and 14,872 litres of petrol) 

 146,487 litres of diesel and gas for generators and 

other facilities (72,984 litres of diesel and 72,902 

litres of liquefied petroleum gas) and 60 litres of oil 

and lubricants across distribution points and storage 

facilities 

  The reduced consumption of fuel for ground 

transportation was the result of the increased use of 

hybrid vehicles. The increased consumption of diesel 

for generators and liquified petroleum gas was 

attributable to the use of generators at the repeater 

sites and increased power usage following the full 

return of staff to the office and the resumption of 

in-person working 

Geospatial, information and telecommunications 

technology services 

Provision of and support for 366 handheld 

portable radios, 75 mobile radios for 

vehicles and 15 base stations 

Yes UNMIK provided support for the following 

communications equipment:  

 366 Handheld portable radios 

 75 Mobile radios for vehicles 

 15 Base station radios 

Operation and maintenance of a network 

for voice, fax, video and data 

communications, including 2 very small 

aperture terminals, 2 telephone exchanges 

and 20 microwave links, as well as 

provision of 1 satellite and 12 mobile 

phone service plans 

Yes UNMIK operated and maintained the network for 

voice, fax, video and data communication as follows: 

2 Very small aperture terminals 

20 Microwave links 

1 Satellite 

12 Mobile phone service plans 

 Two telephone exchanges were decommissioned to 

optimize the telecommunications infrastructure  

Provision of and support for 366 computing 

devices and 58 printers for an average 

strength of 366 civilian and uniformed end 

users, in addition to 84 computing devices for 

Yes UNMIK provided support for information 

technology equipment for an actual average strength 

of 366 civilian personnel and uniformed personnel 

and common services as follows:  

389 Computing devices 
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connectivity of personnel, as well as other 

common services 
 The variance of 23 computing devices was 

attributable to the delay in the delivery of 

replacement computing devices caused by the 

worldwide disruption in the supply chain. That 

prevented the timely write-off of excess devices, 

which are now planned to be written off in the 

2022/23 period 

65 Printers 

 The variance of 7 printers was attributable to the 

procurement and ongoing replacement programme 

for equipment that had exceeded its life expectancy  

Support for and maintenance of 17 local 

area networks (LAN) and wide area 

networks (WAN) in 8 locations 

Yes UNMIK provided support for and maintenance of 17 

local area networks and wide area networks at 8 

locations 

Analysis of geospatial data and 

maintenance of topographic and thematic 

layers, and production of 5 maps 

Yes UNMIK analysed geospatial data and maintained 

topographic and thematic layers, and it produced 5 

maps 

Medical services   

Operation and maintenance of 1 medical 

unit in Pristina and 1 dispensary in 

Mitrovica for day-to-day clinical and 

medico-administrative functions and 

emergency/urgent response 

Yes UNMIK operated and maintained 1 medical unit in 

Pristina and 1 basic dispensary in Mitrovica that 

provided 4471 outpatient consultations and 

responded to 12 emergency cases. During the 

2021/22 period, 2 forward medical teams continued 

to provide both COVID-19-related and 

non-COVID-19-related medical support to staff and 

dependants 

Maintenance of medical evacuation 

arrangements to 3 medical facilities (2 

level III, 1 level IV) at 1 location inside 

and 2 locations outside the Mission area 

Yes Contractual arrangements with 5 hospitals/clinics 

were maintained. During the 2021/22 period, 

UNMIK provided medical support for staff through 

liaison with EULEX and commercial medical 

facilities, which provided 4 air medical evacuations 

by commercial flight and 9 medical evacuations by 

road 

Supply chain management services   

Provision of planning and sourcing support 

for an estimated $0.7 million in the 

acquisition of goods and commodities, in 

line with delegated authority 

Yes Provision of planning and sourcing support for the 

acquisition of goods and commodities in the amount 

of $1.1 million 

 The increased acquisitions were the result of the 

requirement for polymerase chain reaction (PCR) 

tests and other items related to the COVID-19 

pandemic, and kitchen equipment, office equipment, 

office furniture and other related supplies, combined 

with the replacement of assets 

Receipt, management and onward 

distribution of up to 200,000 kg of cargo 

within the Mission area 

Yes Management and onward distribution of 204,432 kg 

of cargo within the Mission area 
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Management, accounting and reporting of 

property, plant and equipment, and 

financial and non-financial inventories, as 

well as equipment below threshold value 

with a total historical cost of $10.3 million, 

in line with delegated authority 

Yes Management, accounting and reporting of property, 

plant and equipment, financial and non-financial 

inventories and equipment below threshold value 

with a total historical cost of $9.38 million, in line 

with delegated authority 

Uniformed personnel services   

Emplacement, rotation and repatriation of a 

maximum strength of 18 authorized 

military and police personnel (8 military 

observers and 10 United Nations police 

officers) 

Yes During the 2021/22 period, emplacement, rotation 

and repatriation of an average of: 

8 Military observers 

9 United Nations police officers 

Support for the processing of claims and 

entitlements for an average strength of 18 

military and police personnel  

Yes Support was provided for the processing of claims 

and entitlements for an average strength of 17 

military and police personnel  

Support for the processing of 4 outside-

mission travel requests for non-training 

purposes 

1 Outside-mission travel request for non-training 

purposes by a United Nations police officer was 

processed 

Vehicle management and ground 

transportation services 

  

Operation and maintenance of 76 United 

Nations-owned vehicles (50 light passenger 

vehicles, 11 special-purpose vehicles, 2 

ambulances, 5 armoured vehicles and 8 

other specialized vehicles, trailers and 

attachments) through 4 workshops in 3 

locations, as well as provision of transport 

services 

Yes UNMIK operated and maintained 79 United Nations-

owned vehicles, comprising: 

53 Light passenger vehicles 

11 Special-purpose vehicles 

2 Ambulances 

5 Armoured vehicles 

8 Other specialized vehicles (4 material handling 

vehicles, 1 trailer and 3 vehicle attachments) 

 A meeting of the UNMIK Vehicle Establishment 

Committee was held in March 2021 and it was 

decided to keep the actual UNMIK vehicle fleet. 

Therefore, 3 light passenger vehicles identified as 

exceeding the guidelines established for Mission 

were retained to meet Mission operational 

requirements. In February 2022, UNMIK replaced 1 

light passenger vehicle that had reached the end of 

its useful life with a new hybrid passenger vehicle. 

The write-off process for that light passenger vehicle 

was completed 
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 III. Resource performance 
 

 

 A. Financial resources 
 

 

  (Thousands of United States dollars. Budget year is from 1 July 2021 to 30 June 2022)  
 

 

Category  

  Variance 

Apportionment  Expenditure  Amount Percentage  

(1) (2) (3)=(1)-(2) (4)=(3)÷(1) 

     
Military and police personnel      

Military observers  357.3 279.7 77.6 21.7 

Military contingents  – – – – 

United Nations police  411.2  336.3 74.9 18.2 

Formed police units  – – – – 

 Subtotal 768.5 616.0 152.5 19.8 

Civilian personnel     

International staff  20 177.4  20 194.1  (16.7) (0.1) 

National staff  11 400.7  10 937.1  463.6 4.1 

United Nations Volunteers  890.5 954.0 (63.5) (7.1) 

General temporary assistance  65.8 67.9 (2.1) (3.2) 

Government-provided personnel  – – – – 

 Subtotal 32 534.4  32 153.1  381.3 1.2 

Operational costs      

Civilian electoral observers  – – – – 

Consultants and consulting services  38.1 42.0 (3.9) (10.2) 

Official travel 319.8 180.4 139.4 43.6 

Facilities and infrastructure  2 732.2  2 665.6  66.6 2.4 

Ground transportation  182.0 244.2 (62.2) (34.2) 

Air operations  –  1.1 (1.1) –  

Marine operations  – – – – 

Communications and information 

technology  1 869.8  1 993.5  (123.7) (6.6) 

Medical 69.2 40.2 29.0 41.9 

Special equipment – – – – 

Other supplies, services and 

equipment 2 784.5  2 676.5  108.0 3.9 

Quick-impact projects  – – – – 

 Subtotal 7 995.6  7 843.5  152.1 1.9 

 Gross requirements  41 298.5  40 612.6  685.9 1.7 

Staff assessment income  4 105.4  4 150.9  (45.5) (1.1) 

 Net requirements  37 193.1  36 461.7  731.4 2.0 

Voluntary contributions in kind 

(budgeted)  – – – – 

 Total requirements  41 298.5  40 612.6  685.9 1.7 



A/77/589 
 

 

22-25975 38/44 

 

 B. Summary information on redeployments across groups  
 

 

  (Thousands of United States dollars)  
 

 

 Appropriation 

Group 

Original 

distribution  Redeployment  

Revised 

distribution  

    
I. Military and police personnel  768.5 – 768.5 

II. Civilian personnel  32 534.4 – 32 534.4 

III. Operational costs  7 995.6 – 7 995.6 

 Total 41 298.5 – 41 298.5 

Percentage of redeployment to total appropriation     

 

 

47. During the reporting period, funds were not redeployed across groups by 

UNMIK. 

 

 

 C. Monthly expenditure pattern  
 

 

 

 

48. The higher expenditure in July and September 2021 was attributable mainly to 

the creation of obligations for rental payments, utilities and maintenance services, 

and information and communications technology equipment and services. The higher 

expenditure in December 2021 was attributable to obligations for programmatic 

activities and the acquisition of vehicles, while the expenditure spike in June 2022 

reflected mainly: (a) the year-end accounts adjustment related to the retroactive 

payment of the salary increase for national staff; and (b) commitments for the 

acquisition of safety and security items, vehicles, and communications and 

information technology equipment.  
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 D. Other revenue and adjustments, and borrowing 
 

 

 1. Other revenue and adjustments  
 

(Thousands of United States dollars)  
 

 

Category  Amount 

  
Investment revenue  (16.2) 

Other/miscellaneous revenue  57.2 

Voluntary contributions in cash  – 

Prior-period adjustments  – 

Cancellation of prior-period obligations  18.8 

 Total 59.8 

 

 

 2. Borrowing 
 

49. Owing to its cash liquidity situation, the Mission received a loan from another 

active peacekeeping mission in the reporting period as follows:  

 

(Millions of United States dollars)  
 

 

As at Lending mission  Amount 

   
31 July 2021  MINUSMA  32.5 

31 August 2021  MINUSMA  32.5 

30 September 2021  MINUSMA  32.5 

31 October 2021  MINUSMA  32.5 

30 November 2021  MINUSMA  32.5 

31 December 2021  MINUSMA  32.5 

31 January 2022 MINUSMA  32.5 

28 February 2022  MINUSMA  32.5 

31 March 2022  MINUSMA  32.5 

30 April 2022  MINUSMA  32.5 

31 May 2022 MINUSMA  32.5 

30 June 2022 MINUSMA  32.5 

 

 

 

 E. Substantive and other programmatic activities  
 

 

(Thousands of United States dollars)  
 

 

Category  Expenditure  

  
Confidence-building  386.7 

Community stabilization projects  1 003.5 

including gender and youth activities 306.3 

Human rights  941.6 

 Total 2 331.8 
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 F. Value of non-budgeted contributions 
 

 

(Thousands of United States dollars)  
 

 

Category  Actual value  

  
Status-of-mission agreementa 83.0 

Voluntary contributions in kind (non-budgeted)  – 

 Total 83.0 

 

 a Inclusive of land and premises provided by the Government of Serbia to the United Nations 

Office in Belgrade.  
 

 

 

 IV. Analysis of variances1 
 

 

 Variance 

Military observers  $77.6 21.7% 
 

50. The reduced requirements were attributable mainly to: (a) the absence of death 

and disability claims; (b) the lower-than-budgeted expenditures for travel on 

emplacement, rotation and repatriation owing to fewer actual trips than planned; and 

(c) the depreciation of the euro against the United States dollar, with an actual average 

rate of 0.892 euros to 1 United States dollar compared with the budgeted rate of 0.837.  

51. The reduced requirements were offset in part by the increase in the mission 

subsistence allowance rates, effective 1 January 2022.  

 

 Variance 

United Nations police  $74.9 18.2% 
 

52. The reduced requirements were attributable mainly to: (a) the absence of death 

and disability claims; (b) the higher actual average vacancy rate of 10 per cent 

compared with the budgeted vacancy rate of 5 per cent; (c) the lower-than-budgeted 

expenditures for travel on emplacement, rotation and repatriation owing to fewer 

actual trips than planned; and (d) the depreciation of the euro against the United States 

dollar, with an actual average rate of 0.892 euros to 1 United States dollar compared 

with the budgeted rate of 0.837.  

53. The reduced requirements were offset in part by the increase in the mission 

subsistence allowance rates, effective 1 January 2022.  

 

 Variance 

National staff  $463.6 4.1% 
 

54. The reduced requirements were attributable mainly to: (a) the depreciation of 

the euro against the United States dollar, with an actual average rate of 0.892 euros 

to 1 United States dollar compared with the budgeted rate of 0.837; and (b) the higher 

actual average vacancy rate of 2.2 per cent for national General Service staff 

compared with the budgeted vacancy rate of 1 per cent.  

__________________ 

 1  Resource variance amounts are expressed in thousands of United States dollars. Analysis is 

provided for variances of at least plus or minus 5 per cent or $100,000.  
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55. The reduced requirements were offset in part by the following salary increments 

for national staff: (a) 5.9 per cent for National Professional Officers and 1.7 per cent 

for national General Service staff located in Kosovo, effective 1 December 2021; and 

(b) 6.2 per cent for National Professional Officers and 14.8 per cent for national 

General Service staff located in Belgrade, effective 1 June 2022.  

 

 Variance 

United Nations Volunteers  ($63.5) (7.1%) 
 

56. The increased requirements were attributable mainly to: (a) the lower actual 

average vacancy rate of 8.3 per cent compared with the budgeted vacancy rate of 11 

per cent; and (b) the higher actual post adjustment multiplier of 34.2 per cent 

compared with the budgeted multiplier of 31.7 per cent. 

 

 Variance 

Consultants and consulting services  ($3.9) (10.2%) 
 

57. The increased requirements were attributable to consultancy services to evaluate 

the programmatic activities implemented in the 2020/21 period.  

 

 Variance 

Official travel  $139.4 43.6% 
 

58. The reduced requirements were attributable to the fact that official travel and 

travel for training purposes did not return to pre-pandemic levels. 

 

 Variance 

Ground transportation ($62.2) (34.2%) 
 

59. The increased requirements were attributable to the replacement of (a) three 

standard utility vehicles with hybrid vehicles; and (b) an electric industrial forklift 

that had reached the end of its useful life.  

60. The increased requirements were offset in part by: (a) the absence of 

requirements related to the Carlog system, which will be launched in the 2022/23 

period as a result of the deferred award by Headquarters of a worldwide contract that 

was expected to be finalized in the 2021/22 period; and (b) a lower number of requests 

for repairs, maintenance and spare parts owing to lower vehicle utilization as a result 

of telecommuting by staff five days a week until 30 October 2021.  

 

 Variance 

Communications and information technology  ($123.7) (6.6%) 
 

61. The increased requirements were attributable to: (a) the acquisition of 

replacement Cisco equipment for the United Nations Office in Belgrade and handheld 

radios and a conference wireless system unit for the main conference room at the 

Mission’s headquarters in Pristina, Kosovo; and (b) expenditure related to a 

programmatic activity project supporting independent, fact-based and professional 

local journalism through the production of multi-ethnic community stories that 

promoted positive, solutions-focused and empowering narratives and facilitated 

collaboration and interaction between Kosovo-Albanian and Kosovo-Serb journalists. 

The project also provided the Serbian community with substantial, high-quality, 

professional and unbiased news (including news relating to the COVID-19 pandemic) 

in Serbian. The project was recorded under the “public information services” budget 
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line of the budget class for “communications and information technology”, whereas 

the overall budget for other programmatic activities was planned under the 

“implementing partners” budget line of the budget class for “other supplies, services 

and equipment”. 

62. The increased requirements were offset in part by the reduced requirements 

attributable mainly to: (a) the discontinuation of the global multiprotocol label 

switching technology services provided by the Global Service Centre and their 

replacement with a local Internet service provider; and (b) lower requirements for 

fixed and mobile telephone services as a result of telecommuting by staff  owing to 

the COVID-19 pandemic. 

 

 Variance 

Medical $29.0 41.9% 
 

63. The reduced requirements were attributable to the absence of requirements for 

medical evacuation by charter aircraft and for mortuary services.  

 

 Variance 

Other supplies, services and equipment  $108.0 3.9% 
 

64. The reduced requirements were attributable mainly to: (a) the lower-than-

estimated actual costs of programmatic activity projects; and (b) expenditure for a 

programmatic activity project to support independent, fact-based and professional 

local journalism through the production of multi-ethnic community stories that 

promoted positive, solutions-focused and empowering narratives and facilitated 

collaboration and interaction between Kosovo-Albanian and Kosovo-Serb journalists. 

The project also provided the Serbian community with substantial, high-quality, 

professional and unbiased news (including news related to the COVID-19 pandemic) 

in Serbian. The project was implemented as a public information service and was 

therefore recorded under the budget class for “communications and information 

technology”, whereas the overall budget for other programmatic activities was 

planned under the “implementing partners” budget line of the budget class for “other 

supplies, services and equipment”.  

65. The reduced requirements were offset in part by the additional requirements for 

two forward medical teams comprising four individual contractors – two doctors, one 

nurse and one paramedic – to support UNMIK staff and eligible dependants during 

the COVID-19 pandemic.  

 

 

 V. Actions to be taken by the General Assembly 
 

 

66. The actions to be taken by the General Assembly in connection with the 

financing of the United Nations Interim Administration Mission in Kosovo are:  

 (a) To decide on the treatment of the unencumbered balance of $685,900 

with respect to the period from 1 July 2021 to 30 June 2022;  

 (b) To decide on the treatment of other revenue for the period ended 

30 June 2022 amounting to $59,800 from other/miscellaneous revenue ($57,200) 

and the cancellation of prior-period obligations ($18,800) offset by investment 

loss ($16,200). 
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 VI. Summary of follow-up action taken to implement the 
decisions and requests of the General Assembly in its 
resolution 76/274, including the requests and 
recommendations of the Advisory Committee on 
Administrative and Budgetary Questions endorsed by 
the Assembly  
 

 

 A. General Assembly 
 

 

  Cross-cutting issues 
 

 

(Resolution 76/274) 
 

 

Decision/request  Action taken to implement decision/request  

  Reiterates its request to the Secretary-General to ensure 

that missions are responsible and accountable for the 

use of their programmatic funds, in line with relevant 

guidance and bearing in mind the specific context in 

which the missions operate, and requests the Secretary-

General to further improve accountability and 

transparency by providing, in his next budget 

submissions and performance reports, detailed 

information on the programmatic activities of missions, 

including their expenditures and proposed amount per 

category of a breakdown of “other” programmatic 

activities and information on how those activities have 

contributed to the implementation of mission mandates, 

on the linkage to the mandates, on the implementing 

entities, on the performance by missions of appropriate 

oversight, and on the partnerships with host 

Governments, civil society, and regional and 

subregional organizations in implementing 

programmatic activities and the impact of these 

partnerships where applicable (para. 81). 

The Mission formally established the Programmatic 

Activities Steering Group to provide strategic 

oversight of all programmatic activities carried out by 

the Mission by guiding the development, 

implementation and reporting of all programmatic 

activities. Through its work, the Steering Group was 

able to provide quality control with regard to 

programme proposals. The Mission’s team on 

coordinating programmatic activities also continued to 

meet to examine and review the progress of projects at 

the operational level and to ensure adherence to 

financial requirements and budget implementation. 

Oversight also included the review of each project 

proposal by focal points from legal, finance and 

budget, gender, human rights and other perspectives, 

as well as the monitoring of progress and deliverables 

through financial and narrative reporting by 

implementing partners. Those control mechanisms 

enable the Mission to demonstrate responsibility and 

accountability with regard to the use of its 

programmatic funds and perform quality control of all 

its planned activities. The Mission also provides 

information on the linkage to the mandate of each 

project budgeted for or undertaken, on the 

implementing entities, and on the partnerships with 

civil society, and regional and subregional 

organizations in implementing programmatic activities 

by means of supplementary information in both the 

budget and performance reports 

 

 

 

https://undocs.org/en/A/RES/76/274
https://undocs.org/en/A/RES/76/274
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 B. Advisory Committee on Administrative and Budgetary Questions  
 

 

Cross-cutting issues 
 

 

(A/76/760)  
 

 

Request/recommendation Action taken to implement request/recommendation  

  While the Advisory Committee supports inter-mission 

cooperation, it notes the continued lack of clear and 

transparent reporting on the areas of cooperation and the 

respective financing arrangements and trusts that future 

overview reports and relevant mission performance 

reports will provide more comprehensive information 

on the areas of inter-mission cooperation, including the 

recording of related resources between the originating 

and receiving missions (para. 77)  

Not applicable to UNMIK as it did not conduct 

inter-mission cooperation activities 

 

 

Financing of the United Nations Interim Administration Mission in Kosovo  
 

 

(A/76/760/Add.3) 
 

 

Request/recommendation Action taken to implement request/recommendation  

  The Advisory Committee recalls that the General 

Assembly had reiterated its concern about the high 

number of vacancies in civilian staffing and its request 

to the Secretary-General to ensure that vacant posts 

were filled expeditiously (resolution 75/301, para. 22). 

(para. 19) 

UNMIK continues to make every effort to attain and 

retain the budgeted vacancy rate by working closely 

with hiring managers and providing guidance on the 

recruitment process in Inspira. The Mission has one 

international vacant post that has been vacant for more 

than 24 months and for which the job opening is to be 

posted on 21 October 2022 with a deadline of 

28 October 2022. 

The Advisory Committee again welcomes the 

representation of female staff within UNMIK and 

reiterates its view that the Mission should pursue further 

efforts to enhance geographical representation and 

provide information on progress to be made thereon in 

future reports (see ibid., para. 36). (para. 30) 

Hiring managers send a list of recommended 

candidates that includes information on both gender 

and geographical distribution to the Special 

Representative of the Secretary-General/Head of 

Mission, who makes the final decision after 

considering multiple factors, including with regard to 

wider and equitable geographical distribution in order 

to maintain a geographically diverse workforce, in 

accordance with the objective of the compact with the 

Secretary-General. UNMIK also maintains business 

intelligence dashboards that include both gender and 

geographic information, which are updated on a 

monthly basis to enable informed decision-making by 

senior leadership 

 

https://undocs.org/en/A/76/760
https://undocs.org/en/A/76/760/Add.3
https://undocs.org/en/A/RES/75/301

