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For the existing text substitute 

24.5 To accomplish its mission, the Department takes the following core approaches 
in its work: strategic working relationships with the substantive departments and 
offices of the Secretariat and organizations of the United Nations system; enhanced 
use of the latest information and communications technologies in both traditional 
and new media in order to deliver information directly and instantaneously 
worldwide; the building of stronger grass-roots support through partnerships with 
civil society organizations; and the promotion of multilingualism and the parity of 
official United Nations languages in the preparation of news and communications 
products. The Department also provides information services to delegates and staff 
through the Dag Hammarskjöld Library and promotes knowledge-sharing and 
internal communication by way of iSeek, the United Nations intranet. 
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