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 Summary 
 The present report contains the performance report on the budget of the United 
Nations Operation in Côte d’Ivoire (UNOCI) for the period from 1 July 2009 to 
30 June 2010. 

 The total expenditure for UNOCI for the period from 1 July 2009 to 30 June 
2010 has been linked to the Operation’s objective through a number of results-based-
budgeting frameworks, grouped by components, namely, ceasefire; disarmament, 
demobilization, reintegration, repatriation and resettlement; humanitarian and human 
rights; peace process; law and order; and support. 
 

  Performance of financial resources 
(Thousands of United States dollars; budget year is from 1 July 2009 to 30 June 2010.) 

  Variance 

Category Apportionment Expenditure Amount Percentage

Military and police personnel  232 578.8 226 123.7 6 455.1 2.8
Civilian personnel 106 353.7 100 002.0 6 351.7 6.0
Operational costs 152 841.6 147 432.9 5 408.7 3.5

 Gross requirements 491 774.1 473 558.6 18 215.5 3.7

Staff assessment income 9 647.9 10 500.7 (852.8) (8.8)

 Net requirements 482 126.2 463 057.9 19 068.3 4.0

Voluntary contributions in kind (budgeted) — — — —

 Total requirements 491 774.1 473 558.6 18 215.5 3.7
 

Human resources incumbency performance 

Category  Approveda Actual (average) 
Vacancy rate 
(percentage)b

Military observers 200 192 4.2
Military contingents 7 250 7 111 1.9
United Nations police 450 406 9.9
Formed police units 750 747 0.4
International staff 458 394 13.9
National staff 744 686 7.8
United Nations Volunteers 301 289 4.2
Temporary positionsc  
 International staff 5 5 —
 National staff 7 13 (89.3)
Government-provided personnel 8 7 14.6
Civilian electoral observers — — —  
 

 a Represents the highest level of authorized strength. 
 b Based on monthly incumbency and approved monthly strength. 
 c Funded under general temporary assistance. 
 

 The actions to be taken by the General Assembly are set out in section V of the 
present report. 
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 I. Introduction 
 
 

1. The budget for the maintenance of the United Nations Operation in Côte 
d’Ivoire (UNOCI) for the period from 1 July 2009 to 30 June 2010 was set out in the 
report of the Secretary-General of 18 February 2009 (A/63/724) and amounted to 
$505,799,500 gross ($495,830,400 net). It provided for 200 military observers; 7,915 
military contingents; 1,200 police personnel, including 750 in formed units; 479 
international staff; 723 national staff, inclusive of 76 National Officers; and 301 
United Nations Volunteers, as well as 12 temporary positions, inclusive of 
5 international and 7 national staff. The Advisory Committee on Administrative and 
Budgetary Questions, in paragraph 39 of its report (A/63/746/Add.7), recommended 
that the General Assembly appropriate $496,307,600 gross for the period from 1 July 
2009 to 30 June 2010.  

2. The General Assembly, by its resolution 63/289, appropriated an amount of 
$491,774,100 gross ($482,126,200 net) for the maintenance of the Operation for the 
period from 1 July 2009 to 30 June 2010. The total amount has been assessed on 
Member States. 
 
 

 II. Mandate performance 
 
 

 A. Overall 
 
 

3. The mandate of the Operation was established by the Security Council in its 
resolution 1528 (2004) and has been extended in subsequent resolutions of the 
Council. The mandate for the performance period was provided by the Council in its 
resolutions 1865 (2009), 1880 (2009), 1893 (2009), 1911 (2010) and 1924 (2010). 

4. The Operation is mandated to help the Security Council to attain an overall 
objective, namely, to re-establish peace, security and long-term stability in Côte 
d’Ivoire. 

5. Within that overall objective, the Operation, during the reporting period, 
contributed to a number of accomplishments by delivering related key outputs, 
shown in the frameworks set out below. The frameworks are grouped by 
components: ceasefire; disarmament, demobilization, reintegration, repatriation and 
resettlement; humanitarian and human rights; peace process; law and order; and 
support.  

6. The present report assesses actual performance against the planned results-
based-budgeting frameworks set out in the 2009/10 budget. In particular, it 
compares the actual indicators of achievement — that is, the actual progress made 
on the expected accomplishments during the reporting period — with the planned 
indicators of achievement, and compares the actual outputs with the planned 
outputs. 
 
 

 B. Budget implementation 
 
 

7. The drawdown of the 665 troops, as requested in Security Council resolution 
1865 (2009), was completed in July 2009. In line with Council resolution 1880 
(2009) of 30 July 2009, the military concept of operations and rules of engagement 
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for UNOCI were updated to align them with the new posture of the force after the 
level of authorized military personnel was reduced by the Security Council in its 
resolution 1865 (2009) of 27 January 2009. The deployment of an Egyptian engineer 
company to replace the repatriated French engineer company was completed in 
December 2009. During the reporting period, the UNOCI police component 
continued to provide advice and training to the Ivorian police and gendarmerie in 
the Government-controlled areas, as well as support to the Integrated Command 
Centre in planning the deployment of the 8,000 elements to ensure security for the 
electoral process, including through enhanced co-location modalities for officers 
deployed in the northern and western areas of the country. In addition, an integrated 
plan for the provision by UNOCI of military and police support for the security of 
the electoral process was finalized.  

8. Significant progress was made in the implementation of identification and 
election-related tasks provided for in the Ouagadougou Political Agreement, 
including the publication of the provisional electoral list throughout the country, the 
launching of the appeals process and the validation of all major candidates for the 
presidential election. The voter registration and identification operations, which 
were officially completed in November 2009, yielded a provisional electoral list of 
some 5.3 million persons confirmed by the technical operators (commonly referred 
to as the “white list”) and some 1.03 million persons who remained to be confirmed 
(referred to as the “grey list”). UNOCI provided logistical assistance in the 
distribution of the provisional voter lists to all 415 local electoral commissions 
across the country, and transported 400 computer kits and 52 generators purchased 
by the United Nations Development Programme (UNDP) to the local electoral 
commissions in order to facilitate the provisional voter list appeals process. The 
Operation also provided technical assistance in the development of manuals and 
guidance for the management of disputes related to the electoral list. Furthermore, 
UNOCI continued its preparations for the coordination and facilitation of 
international election observation activities. Unfortunately, owing to political, 
technical and financial constraints faced by the Government of Côte d’Ivoire, the 
presidential election initially planned for 29 November 2009 and subsequently 
planned for the end of February or beginning of March 2010 were postponed until 
the new date of 31 October 2010.  

9. The disarmament, demobilization and reintegration programme faced many 
challenges, notably the lack of capacity of the Integrated Command Centre, which is 
the principal national implementing body; the lack of resources for preparing the 
cantonment sites and providing for the former combatants at the sites; the 
Government’s inability to pay the promised demobilization allowance of 500,000 
CFA francs (approximately $1,000) to ex-combatants and militia personnel; and 
inadequate reintegration/reinsertion opportunities for demobilized combatants. 
During the reporting period, UNOCI supported the Government in the disarmament, 
demobilization and reintegration programme by constructing cantonment and 
disarmament, demobilization and reintegration sites, further rehabilitating barracks 
at the cantonment sites in Bouaké, Séguéla and Man, providing planning assistance 
to the Integrated Command Centre and the National Programme on Reinsertion and 
Community Rehabilitation, and securing collected weapons and ammunition. 
Moreover, the Operation, in collaboration with UNDP and with resources from the 
Peacebuilding Fund, continued to provide short-term reinsertion assistance through 
the 1,000 microprojects programme. 
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10. Some progress was made towards the re-establishment of the judiciary and 
justice institutions in the north. All 11 courts had officially reopened, although 
courts in Bouaké and Korhogo continued to lack the number of personnel required 
to become fully operational. UNOCI continued to monitor and support the 
redeployment of civil servants, including members of the judiciary, to the north and 
to strengthen the conflict management and resolution capacities of local authorities. 
As a result of technical expertise and logistical support provided by the Operation in 
cooperation with the United Nations country team, the working and housing 
conditions of the corps préfectoral improved significantly. In addition, support from 
the international community, including the World Bank and the European 
Commission, resulted in the rehabilitation and equipping of administrative, court 
and penitentiary facilities. Meanwhile, progress towards the reunification of the 
State treasury remained limited. Although efforts were made to restore the 
operational capacity of Ivorian revenue collection authorities in the northern part of 
the country, the Forces nouvelles (FN) continued to levy and collect taxes and 
customs revenues.  

11. During the reporting period, UNOCI continued to raise awareness about 
human rights norms and principles through awareness-raising activities and assisted 
the Government in the formulation of a five-year programme of technical 
cooperation in the field of human rights. In September 2009, the Operation hosted 
the third consultative meeting of senior representatives of the West Africa Regional 
Office of the United Nations High Commissioner for Human Rights (OHCHR). An 
action plan was adopted that addresses major human rights challenges confronting 
the subregion, including in the areas of trafficking in persons, women’s participation 
in peace processes, migration, national human rights commissions, truth and 
reconciliation commissions and the protection of human rights in the electoral 
process. In October 2009, UNOCI facilitated the establishment of a platform for the 
protection of human rights during the electoral process by 30 local human rights 
organizations. The aims of the platform are to jointly conduct civic education 
training, to monitor human rights violations and to ensure that all parties adhere to 
the code of conduct signed by the political parties and to human rights norms and 
principles before, during and after the presidential election.  

12. UNOCI, in partnership with the key institutions in charge of monitoring the 
Ivorian media, including the Ministry of Communication, the National Council for 
Audio-visual Communication and the National Press Council, pursued its training 
and sensitization programme for Ivorian media practitioners, focusing on the role of 
the media and media coverage modalities during the electoral period. At the same 
time, the Operation, through its radio station, continued to raise the population’s 
awareness about the peace process, placing special emphasis on the electoral 
process and the modalities for participating in the appeals process. In order to 
expand its coverage area as part of that effort, UNOCI established a new radio 
station in Toulepleu. The Operation also conducted its outreach activities with a 
view to strengthening social cohesion within and between communities and 
contributing to a peaceful environment throughout the electoral period. 
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 C. Mission support initiatives 
 
 

13. The Operation made a number of service improvements by streamlining and 
enhancing its administrative and logistical support functions, as described below. 

14. UNOCI utilized one combined contract for the rotation, repatriation and 
deployment of troops in July 2009 and for the movement of troops (phases II and 
III) in September/October 2009, which lowered aircraft depositioning and 
positioning costs. The improvement made in air operations planning by combining 
reconnaissance flights with logistics flights and fully operationalizing the five 
aviation fuel farms, in Daloa, Man, Bondoukou, Bouaké and Korhogo, enhanced the 
efficiency of aircraft utilization and the delivery of services throughout mission 
areas. In terms of communications and information technology, UNOCI replaced 
two satellite Earth stations for voice and data communications with microwave 
links, which reduced expenditure. The Operation issued a mission environmental 
policy on 4 December 2009. In line with the policy, it constructed additional septic 
tanks and soak pits for improved sewerage management and to help protect the 
environment of the camps and surrounding areas in Ferkessedougou, Korhogo and 
Yamoussoukro; acquired new air conditioners that use environment-friendly 
refrigerants with no emission of ozone-depleting substances; and outsourced septic 
waste disposal services to a local company authorized by the Government to provide 
such services in Côte d’Ivoire.  
 
 

 D. Regional mission cooperation 
 
 

15. In order to enhance the programme for the voluntary repatriation and 
resettlement of foreign ex-combatants in Côte d’Ivoire, UNOCI and the United 
Nations Mission in Liberia (UNMIL) carried out a joint assessment in June 2010 
and other ad hoc assessment missions. In addition, the UNOCI military component 
participated in six regional meetings with the Economic Community of West African 
States (ECOWAS) Defence and Security Committees, UNMIL, the United Nations 
Integrated Peacebuilding Office in Sierra Leone (UNIPSIL), the United Nations 
Office for West Africa (UNOWA) and the United Nations Integrated Peacebuilding 
Office in Guinea-Bissau (UNIOGBIS) on regional cooperation, focusing on 
containing the cross-border movement of armed groups and operations in order to 
prevent the illegal movement of weapons. 

16. The sixth United Nations West African Administrative Conference was held in 
UNOCI in April 2010 and was attended by four other West African missions: 
UNMIL, UNIPSIL, UNOWA and UNIOGBIS. The objectives of the Conference 
were to identify and follow up on areas of mutual cooperation; to assess and identify 
future interactions in order to improve operational efficiency and effectiveness in all 
West African missions; to identify best practices in addressing deficiencies and 
improving effectiveness and customer service for mission clients; and to continue to 
provide a forum for discussing common issues and finding solutions within an 
integrated environment.  

17. During the reporting period, UNOCI continued to maintain a satellite link with 
UNMIL as a backup to the communications link located at the United Nations 
Logistics Base at Brindisi, Italy. The Operation also continued to maintain a 
microwave corridor to extend connectivity to UNMIL, resulting in efficiency and 
substantial savings for that mission. Regional mission cooperation also continued in 
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air operations, including the use of UNMIL aircraft rather than commercial flights 
for the rotation, emplacement and repatriation of troops and formed police personnel 
from ECOWAS, Morocco and Jordan. UNOCI completed a total of 214 flight hours 
of light passenger aircraft on a cost-recovery basis in support of the regional 
missions UNOWA, UNMIL and the United Nations Organization Stabilization 
Mission in the Democratic Republic of the Congo (MONUSCO), as well as 
OHCHR. A Regional Aviation Safety Office was set up on 15 April 2010 in UNMIL 
for effective aviation safety oversight, aimed at reducing the level of risk associated 
with air operations and promoting safety awareness and safe practices in the 
affiliated missions (UNMIL, UNOCI, UNIPSIL and UNOWA).  
 
 

 E. Partnerships, country team coordination and integrated missions  
 
 

18. UNOCI and the United Nations country team continued to develop the plans for 
the transition from crisis/humanitarian to recovery/development assistance. On 
1 January 2010, the Inter-Agency Humanitarian Coordination Committee was 
changed to the Enlarged Coordination Committee, a new coordination structure on 
the humanitarian agendas of UNOCI, the United Nations country team and 
international non-governmental organizations, in order to enhance the coordination 
mechanism for effecting the transition to early recovery/development. Taking 
advantage of the experiences of the United Nations joint sub-offices in Guiglo and 
Korhogo, the United Nations system in Côte d’Ivoire established two additional joint 
sub-offices, in Bouaké and Bondoukou. Regular meetings with donor communities, 
joint assessment visits and joint programme activities with members of the United 
Nations country team were held with a view to better coordinated support. 

19. In order to enhance child-protection arrangements, UNOCI, United Nations 
agencies and international non-governmental organizations strengthened monitoring 
mechanisms and engaged in regular consultations with national institutions to 
improve the legal framework for protecting children’s rights in Côte d’Ivoire. In that 
context, the Operation, together with the United Nations Children’s Fund 
(UNICEF), the Office of the United Nations High Commissioner for Refugees 
(UNHCR) and international non-governmental organizations, supported the Ministry 
of Family, Women and Social Affairs in organizing awareness-raising campaigns on 
violations against children, including training on sexual violence for social workers 
and community and religious leaders, and also engaged in joint advocacy efforts to 
urge the Ministry to strengthen the national child protection system.  

20. UNOCI continued to reach out to national and international partners within the 
framework of the United Nations campaign to end sexual and gender-based 
violence. Furthermore, the Operation, in collaboration with UNICEF, the United 
Nations Population Fund (UNFPA) and the United Nations Development Fund for 
Women (UNIFEM), provided technical advice to the Government for the 
formulation of a draft national strategy to prevent and protect women and girls from 
gender-based violence. 

21. In partnership with UNFPA, UNDP, the Joint United Nations Programme on 
HIV/AIDS (UNAIDS) and the Integrated Command Centre, UNOCI continued to 
implement its joint project to raise the awareness of ex-combatants about HIV/AIDS 
issues in order to mainstream those issues into the disarmament, demobilization and 
reintegration process.  
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22. The mission support component continued to provide logistical assistance, 
such as the use of air assets and ground transportation, to the United Nations 
country team, agencies, funds and programmes, humanitarian organizations and 
others in support of their programme activities. UNOCI provided vehicles to the 
World Health Organization (WHO) to transport doctors and medicine to various 
regions of Côte d’Ivoire for the polio immunization programme. UNICEF, the World 
Food Programme (WFP), the Office for the Coordination of Humanitarian Affairs, 
the United Nations Office for Project Services, the International Organization for 
Migration, UNDP and UNFPA continued to use the Operation’s fuel system contract 
and facilities on a cost-recovery basis for their ground fuel.  
 
 

 F. Results-based-budgeting frameworks 
 
 

  Component 1: ceasefire 
 

23. During the reporting period, the Operation continued to support the 
restructuring of the armed forces and the integration of former belligerent forces, so 
as to ensure full compliance with the arms embargo and the adherence of all parties 
to the Ouagadougou Political Agreement. The operational capabilities of UNOCI 
focused on accomplishing mandated tasks and strengthening its linkages to 
disarmament, demobilization and reintegration, the disarmament and demobilization 
of militia processes and the redeployment of State administration. Patrolling was 
intensified along the borders and throughout Côte d’Ivoire. UNOCI forces also 
worked closely with the Integrated Command Centre to support its interaction with 
both the Forces armées nationales de Côte d’Ivoire (FANCI) and the Forces armées 
des Forces nouvelles (FAFN). 
 

Expected accomplishment 1.1: stabilization of security conditions in Côte d’Ivoire 

Planned indicators of achievement Actual indicators of achievement 

1.1.1 No violations of the comprehensive 
ceasefire agreement of 3 May 2003 
(2007/08: 0; 2008/09: 0; 2009/10: 0) 

Achieved. There were no violations of the ceasefire agreement 

1.1.2 No reports of armed groups 
non-signatories to the comprehensive 
ceasefire agreement of 3 May 2003 
threatening the civilian population 
(2007/08: 0; 2008/09: 0; 2009/10: 0) 

Achieved. There were no reports of armed groups non-signatories 
threatening the civilian population 

1.1.3 Full compliance by Ivorian parties 
and neighbouring States with the arms 
embargo (2007/08: 0 incidents; 2008/09: 
0 incidents; 2009/10: 0 incidents) 

Of 829 planned embargo inspection visits during the reporting 
period, 125 could not be carried out and 39 were partially carried 
out, owing to a lack of cooperation by Ivorian parties 

Planned outputs 

Completed
(number or 

yes/no) Remarks 

554,800 mobile and foot troop patrol days 
(20 troops per patrol x 2 patrols per 
company x 38 companies x 365 days) 

554,800 Routine patrol days (20 troops per patrol x 2 patrols 
per company x 38 companies x 365 days) 
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1,584 air patrol hours (3 helicopters x 
44 hrs/helicopter x 12 months) 

1,452 Air patrol hours (2 helicopters x 44 hrs/helicopter x 12 
months and 1 helicopter x 44 hrs/helicopter x 9 months) 

The lower actual number of air patrol hours was due to 
maintenance work on one helicopter for 3 months, 
routine maintenance on the other helicopter, and 
weather conditions in Côte d’Ivoire 

37,230 military observers mobile patrol 
person days (2 military observers per 
patrol x 3 patrols x 17 team sites x 365 
days) in Sectors East and West 

37,230 Military observers mobile patrol person days (2 military 
observers per patrol x 3 patrols x 17 team sites x 365 
days) in Sectors East and West 

208 boat patrol days (2 boats x 2 days per 
week x 52 weeks) 

No Boat patrolling was not carried out owing to the 
improved political and social situation in the country 

12 reports to the Security Council 
Committee established pursuant to 
resolution 1572 (2004) on compliance 
with the arms embargo and on 
cooperation with Ivorian customs on 
issues concerning embargoed goods 

12 Reports were provided to the Security Council 
Committee established pursuant to resolution 1572 
(2004) concerning Côte d’Ivoire  

Organization and conduct of an average 
of 15 weekly inspections of cargo on 
board aircraft and transport vehicles at 
2 seaports, 3 airports, 4 airfields, 
10 military bases and 5 border crossings 
and an average of 5 monthly aerial survey 
inspections over diamond production sites 

Yes UNOCI conducted 15 weekly inspections of cargo on 
board aircraft and transport vehicles at 2 seaports, 
3 airports and 4 airfields, and 16 military bases of both 
FANCI and FAFN were inspected weekly; 2 border 
meetings were held per month with UNMIL in Zamu 
(Liberia), Prollo (Côte d’Ivoire) and Loguato (Liberia), 
as 3 were not possible owing to logistical constraints; 
and 5 aerial survey inspections were carried out 
monthly over diamond production sites 

Participation of the Force Commander in 
10 meetings on regional and inter-mission 
cooperation, including with the Economic 
Community of West African States 
Defence and Security Committees, 
UNIPSIL, UNMIL and UNOWA, focused 
on containing cross-border movement of 
armed groups and operations against 
illegal movement of weapons 

6 Meetings on regional and inter-mission cooperation 
were attended by the Force Commander, including the 
Department of Peacekeeping Operations Heads of 
Military Components Conference, the 20th 
Inter-Mission Force Commanders Conference, a field 
workshop on military capability development, and the 
26th and 27th meetings of the Committee of Chiefs of 
Defence Staff 

Advice to FANCI on monitoring borders, 
with special attention to the movement of 
Liberian refugees, combatants and arms, 
through daily meetings 

Yes Daily meetings were held 

111,690 troop (306 troops x 365 days) 
troop security person days for the close 
protection of Ministers of the Government 
of Côte d’Ivoire and other major political 
leaders 

101,835 Troop security person days were provided (279 troops 
x 365 days). The authorized troop strength for close 
protection was 279 
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  Component 2: disarmament, demobilization, reintegration, repatriation  
and resettlement 
 

24. During the reporting period, the Operation continued its assistance to the 
Government in the implementation of the national disarmament, demobilization and 
reintegration programme. UNOCI continued to focus on providing advice and 
support to the Integrated Command Centre and the National Programme on 
Reinsertion and Community Rehabilitation. In addition, the Operation continued to 
monitor and provide support for the cantonment of both Forces de défense et de 
sécurité (FDS) and FAFN combatants, the reinsertion of demobilized ex-combatants 
and the disarmament and dismantling of militias. In its advisory and support role, 
the Operation interfaced on a regular basis with the offices of the Prime Minister 
and the Minister of Defence, the Integrated Command Centre, FAFN, FDS, the 
National Programme on Reinsertion and Community Rehabilitation and the National 
Programme of Civic Service, with a view to expediting and properly implementing 
the processes of disarming, demobilizing and reintegrating ex-combatants and 
militias. A team comprising UNOCI disarmament, demobilization and reintegration 
staff, military and police liaison officers and UNDP personnel worked on a daily 
basis with the Integrated Command Centre to strengthen its planning and 
coordination capacities. The Operation continued to provide logistical support to the 
Centre, including transport and communication support. UNOCI also set up a 
reinsertion microprojects programme using funding from the Peacebuilding Fund to 
assist the reinsertion of former combatants. Through its integrated strategic 
framework coordination mechanism, the Operation facilitated coordination, policy 
development and decision-making between United Nations system agencies, funds 
and programmes to benefit the overall disarmament, demobilization and 
reintegration process. 
 

Expected accomplishment 2.1: reintegration of national ex-combatants and former militias into Côte d’Ivoire 
society; repatriation and resettlement of foreign ex-combatants present in Côte d’Ivoire, with special attention 
to the specific needs of women and children 

Planned indicators of achievement Actual indicators of achievement 

2.1.1 Reinsertion, repatriation and 
resettlement of 37,500 Forces nouvelles 
ex-combatants in Côte d’Ivoire (2007/08: 
6,285; 2008/09: 37,150; 2009/10: 37,500) 

According to data provided by the National Programme on 
Reinsertion and Community Rehabilitation, it had been planned 
that a total of 32,777 FAFN ex-combatants would take part in the 
reinsertion, repatriation and resettlement operation. FAFN 
regroupment operations experienced serious delays owing to 
logistical and financial constraints. As a result, during the 
reporting period only a total of 7,665 FAFN elements were 
registered, of whom 485 signed up for the new army and 7,207 
were demobilized, including 393 women; no non-Ivorians were 
registered. The Programme indicated that, as at 28 June 2010, a 
total of 5,750 FAFN ex-combatants had been reinserted 

2.1.2 Reintegration of 1,019 former 
members of armed militias in the west 
(2007/08: 2,000; 2008/09: 1,019; 
2009/10: 1,019) 

Achieved. 2,972 elements of dismantled militias in the west 
received reintegration opportunities, out of a total of 17,307 
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2.1.3 Preparation and implementation 
of action plans by parties to the conflict 
on ending the use of child soldiers 
(2007/08: 2; 2008/09: 2; 2009/10: 2) 

Achieved. The Forces de défense et de sécurité des Forces 
nouvelles (FDS-FN) and other parties in conflict signed action 
plans on 10 October 2005 and 14 September 2006 to end the use 
of child soldiers. Parties have been de-listed from annexes of the 
report of the Secretary-General on children and armed conflict 
(S/2010/181) as a result of the successful implementation of action 
plans. Continuous follow-up to the de-listing of Côte d’Ivoire (see 
S/2007/757) at the national level through the daily monitoring of 
compliance by FAFN and the militia groups was undertaken to 
ensure their commitment to preventing the re-recruitment or 
reassociation of children 

2.1.4 Participation of 10,000 former 
members of unarmed militias in 
sustainable economic and development 
programmes administered by the civic 
service programme, the National 
Programme on Reinsertion and 
Community Rehabilitation, UNDP and 
non-governmental organizations 
(2007/08: 0; 2008/09: 10,000; 2009/10: 
10,000) 

The two national structures in charge of reintegration programmes 
(the National Programme on Reinsertion and Community 
Rehabilitation and the National Programme of Civic Service) 
continued to face financial constraints, which hampered the 
implementation of the reintegration programmes. Consequently, 
only 2,972 ex-militia members, out of a total of 17,307, received 
reintegration opportunities. Therefore, UNOCI, in collaboration 
with UNDP, requested additional funds so that it could continue to 
support the reinsertion process through the microprojects 
programme 

2.1.5 Resettlement of 2,000 foreign 
ex-combatants in their country of origin 

UNMIL and UNOCI undertook a joint mission assessment in June 
2010 to evaluate the situation and concluded that, although foreign 
ex-combatants were present in the country, no official figure had 
been provided by the Ivorian authorities 

Planned outputs 

Completed
(number or 

yes/no) Remarks 

Advice to the Government of Côte 
d’Ivoire and the national reinsertion 
structures (Programme national de 
réinsertion et de réhabilitation 
communautaire and Programme national 
de service civique) on the establishment 
of a task force on the implementation of 
economic and development reinsertion 
programmes for ex-combatants and 
former militia members through monthly 
meetings 

Yes A coordination committee, the Comité national de 
coordination des activités de réinsertion et de 
réhabilitation communautaire, was established within 
the Office of the Prime Minister to harmonize the 
interventions of national and international institutions 
involved in the reintegration process. UNOCI 
supported the secretariat of the coordination 
mechanism. Owing to the reassignment of the head of 
the coordination mechanism, however, only one 
meeting was held during the reporting period 

UNOCI, in collaboration with the National Programme 
on Reinsertion and Community Rehabilitation and the 
National Programme of Civic Service, organized three 
joint seminars to raise the awareness of the 
implementing partners about the implementation of the 
reinsertion programme for ex-combatants and former 
militia members 
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Advice to the Government of Côte 
d’Ivoire and the national reinsertion 
structures (Programme national de 
réinsertion et de réhabilitation 
communautaire and Programme national 
de service civique) on the establishment 
of a monitoring framework for the 
numbers and status for ex-combatants and 
former militia members, with special 
advice on the specific needs of women 
and children through the organization of 
ad hoc meetings 

Yes Pursuant to the Operation’s recommendations to the 
Prime Minister and the National Programme on 
Reinsertion and Community Rehabilitation, a technical 
monitoring framework was established in the Prime 
Minister’s Office to coordinate and monitor the 
framework implemented by the Comité national de 
coordination des activités de réinsertion et de 
réhabilitation communautaire. In addition, an effective 
monitoring framework was established through the 
project committees at the field level and the Project 
Approval Committee at the headquarters level to allow 
the National Programme on Reinsertion and 
Community Rehabilitation to collect and consolidate 
information and update its database on the numbers 
and status of ex-combatants and ex-militia members 
benefiting from the microprojects programme. 
Following UNOCI recommendations, the National 
Programme on Reinsertion and Community 
Rehabilitation and the National Programme of Civic 
Service established proper recording mechanisms 
regarding female ex-combatants and ex-militia 
members participating in the process of disarmament, 
demobilization and reintegration/disarmament and 
dismantling of militias  

Provision of support to the National 
Programme on Reinsertion and 
Community Rehabilitation and the civic 
service programme on the implementation 
of 1,000 microprojects financed by donors 
as a supplement to the peacebuilding 
funds 

Yes Following the completion of the first phase of the 
microprojects programme in February 2010, a total of 
539 projects were implemented with the Operation’s 
support, benefiting 1,162 ex-combatants, 817 ex-militia 
members, 878 at-risk young people and 780 community 
members affected by the conflict 

Daily monitoring of compliance by the 
parties to the conflict to end the use of 
child soldiers and prevent the recruitment 
or reassociation of children with adult 
combatants 

Yes UNOCI has continued its efforts to ensure effective 
follow-up to the recommendations contained in the 
conclusions of the Working Group of the Security 
Council on Children and Armed Conflict concerning 
children and armed conflict in Côte d’Ivoire, dated 
1 February 2008 (S/AC.51/2008/5 and Corr.1). During 
the reporting period, the parties complied with those 
recommendations  

Organization of daily coordination 
meetings between the Disarmament, 
Demobilization and Reintegration-
Integrated Implementation Cell and the 
Integrated Command Centre to implement 
and monitor the disarmament, 
demobilization and reintegration and 
disarmament and demobilization of the 
militias 

Yes UNOCI continued to maintain an integrated 
implementation cell within the Integrated Command 
Centre comprising military, police and disarmament, 
demobilization and reintegration civilian personnel. 
One Disarmament, Demobilization and Reintegration 
Officer, three military liaison officers and three United 
Nations police liaison officers worked on a daily basis 
with the Centre  
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Organization of monthly meetings with 
responsible authorities from neighbouring 
countries and with UNIPSIL and UNMIL 
for the resettlement of foreign 
ex-combatants in Côte d’Ivoire 

No Monthly meetings with stakeholders on the 
resettlement of foreign ex-combatants were not 
organized, owing to the continued slow progress in the 
disarmament, demobilization and reintegration process 
and the lack of information concerning foreign 
ex-combatants. In that regard, UNOCI and UNMIL 
continued to carry out ad hoc assessment missions 

Organization of ad hoc inter-agency 
coordination meetings with the World 
Bank, UNDP, UNICEF, the Office for the 
Coordination of Humanitarian Affairs, the 
European Union, non-governmental 
organizations and the donor community 
involved in reintegration, repatriation and 
resettlement programmes for 
implementation of reinsertion 
programmes and mobilization of financial 
resources to meet funding shortfalls 

Yes Informal inter-agency coordination meetings were held 
regularly on reintegration, repatriation and resettlement 
programmes. In addition, UNOCI led the integrated 
strategic framework disarmament, demobilization and 
reintegration working group, which assisted in defining 
benchmarks to measure progress made in the 
implementation of the reinsertion programme 

Public information campaign on the 
disarmament, demobilization and 
reintegration process, including: daily 
radio programmes in 5 local languages; 
distribution of 10,000 pamphlets/leaflets, 
1,000 posters, 5 briefings to the media, 
diplomatic community and civil society; 
and 10 forums and outreach activities on 
sensitization 

Yes 10 forums were organized, in Vavoua, Hire, Bocanda, 
Zouan-Hounien, Akoupe, Tiémé, Ouangolodougou, 
Brobo, Alépé and Guiberoua 

Weekly media briefings were provided on the 
disarmament, demobilization and reintegration process 
and the 1,000 microprojects programme 

One media training session was held, in Bouaké on 
disarmament, demobilization and reintegration and the 
1,000 microprojects programme 

10 press releases and one leaflet were produced on the 
disarmament, demobilization and reintegration process. 
One special newsletter was produced in 5,000 copies to 
commemorate International Women’s Day in March 
2010. Daily radio programmes were produced in 
French and 5 local languages 

Security arrangements for 17 disarmament 
sites within the 11 disarmament, 
demobilization and reintegration zones, 
including security of weapons and 
ammunition collection and storage sites 

Yes The security of the 17 disarmament sites within the 
11 disarmament, demobilization and reintegration 
zones has been the responsibility of the Integrated 
Command Centre since its establishment in April 2007. 
In addition, on 15 March 2008, UNOCI officially 
handed over to the Centre responsibility for the 
security of 3 disarmament, demobilization and 
reintegration camps in the north and 4 disarmament, 
demobilization and reintegration weapons-collection 
points in the west. Owing to the Centre’s logistical 
constraints, UNOCI provided it with support, including 
ensuring the security of weapons and ammunition 
collection and storage sites 
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Collection, safekeeping/storage, 
transportation and/or neutralization/ 
destruction of weapons, ammunition and 
other military materials in 17 disarmament 
sites 

Yes During the reporting period, UNOCI provided support 
to the Integrated Command Centre in collecting, 
transporting and storing a total of 151 weapons. No 
weapons, ammunition or other military materials were 
destroyed 

Organization of a workshop on women 
and disarmament, demobilization and 
reintegration, in cooperation with the 
Integrated Command Centre, the National 
Programme on Reinsertion and 
Community Rehabilitation, UNDP, civil 
society and representatives of women 
ex-combatants 

No Following the delay in FAFN demobilization and 
cantonment operations and the suspension of 
operations to demobilize militia elements, it was 
decided that, given the low number of demobilized 
women combatants and women associated with armed 
forces, it would be more effective to postpone the 
organization of a workshop activity until the 2010/11 
period 

Implementation of 5 quick-impact 
projects on community rehabilitation and 
economic development 

5 Quick-impact projects were implemented, comprising 
2 projects for the rehabilitation of primary schools, 
1 project for rehabilitation and equipment at a medical 
centre, 1 project on water and sanitation, and 1 project 
for income generation (rice production) 

 
 

  Component 3: humanitarian and human rights 
 

25. During the reporting period, humanitarian interventions were progressively 
reduced and the main priorities were specific areas of focus such as the return and 
protection of internally displaced persons in the west, the protection and restoration 
of social cohesion, and the fight against malnutrition in communities affected by the 
crisis. At the same time, appropriate mechanisms were put in place to ensure the 
progressive transition from humanitarian to socio-economic recovery activities, as 
well as to further national programmes under the leadership of the 
Resident/Humanitarian Coordinator: the review of the contingency plan for Côte 
d’Ivoire, and projects funded by the local transition fund. To this end, UNOCI 
worked in partnership with the United Nations country team in Côte d’Ivoire, 
including OHCHR. UNOCI also engaged collaboratively with the Government, 
non-governmental organizations, mayors and community leaders, traditional rulers, 
universities, military and civilian authorities, and women’s rights observers. 
Accordingly, joint sub-offices of the United Nations country team and UNOCI were 
established in the region. 
 

Expected accomplishment 3.1: Progress towards respect for human rights and accountability for human rights 
violations in Côte d’Ivoire 

Planned indicators of achievement Actual indicators of achievement 

3.1.1 Investigation by national and 
international human rights organizations 
and non-governmental organizations 
operating in Côte d’Ivoire of human rights 
violations and issuance of reports on the 
human rights situation in the country 
(2007/08: 7 reports; 2008/09: 5 reports; 
2009/10: 10 reports) 

Achieved. 23 human rights reports were issued by human rights 
organizations 
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3.1.2 Perpetrators of serious human rights 
violations are identified and brought to the 
attention of competent civilian and/or 
military judicial authorities (2007/08: 200; 
2008/09: 35; 2009/10: 50) 

Achieved. 250 cases of human rights violations were documented 
and brought to the attention of national and local civilian and 
military authorities. In 67 of the cases, perpetrators were tried before 
competent courts in the Government-controlled zones 

3.1.3 Formulation of a national human 
rights action plan by the Government of 
Côte d’Ivoire 

A draft technical cooperation programme in the area of human rights 
and a plan of action for implementing the World Programme for 
Human Rights Education in Côte d’Ivoire was prepared with wide 
participation in October 2009 and June 2009, respectively; both 
documents await formal endorsement by the Government. Progress 
was hampered by a lack of capacity in the key ministries, notably 
the Ministry of Justice and Human Rights, and the political 
stalemate that prevailed during most of the reporting period 

3.1.4 Full operational capacity of the 
Observatoire des Droits de la Femme, to 
support the monitoring of women’s human 
rights and the implementation of the 
gender equality mechanisms in Côte 
d’Ivoire 

Full operational capacity of the Observatoire des Droits de la 
Femme was not achieved, owing to the lack of a coordination 
mechanism. However, the Observatoire completed a number of 
tasks, including the development of a document on women in 
decision-making posts in Côte d’Ivoire, the provision of five 
training sessions for women candidates to raise the awareness of 
women regarding human rights and strengthen the capacity-building 
of the Observatoire, and the holding of awareness-raising sessions 
for women concerning their political rights and ways to advance 
gender equality 

Planned outputs 

Completed 
(number or 

yes/no) Remarks 

Organization of 18 human rights training 
sessions and refresher courses for 8,000 
Ivorian military, law enforcement and 
judicial personnel, with particular 
emphasis on the rights of women and 
children as well as human rights in 
relation to elections 

14 Training sessions and refresher courses focusing on 
human rights and elections were conducted. The security 
situation in many parts of the country and the failure to 
redeploy State personnel to the Forces nouvelles zone 
prevented the organization of training for civilian 
judicial personnel as planned 

Biannual public reports on the human 
rights situation throughout the country, 
with violations brought to the attention of 
the Ivorian judicial and law enforcement 
authorities 

Yes Two public reports were prepared, including a human 
rights report on the widespread public disturbances that 
occurred in Côte d’Ivoire in February 2010. It was 
shared with the Government and publicly released on 
26 August 2010  

Quarterly reports to the Security Council 
Committee established pursuant to 
resolution 1572 (2004) on serious human 
rights violations in Côte d’Ivoire 

Yes Quarterly reports on human rights were submitted to the 
Security Council 
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Bimonthly (every two months) reports to 
the Security Council Working Group 
established pursuant to Council resolution 
1612 (2005) on grave violations and 
abuses committed against children 
affected by the armed conflict 

Yes Five bimonthly reports were submitted to the Security 
Council Working Group 

5 Outreach activities were conducted, to commemorate 
Human Rights Day, International Women’s Day, HIV 
Day, the commemoration of Security Council resolutions 
1325 (2000) and 1820 (2008), and the Day of the 
African Child 

 5,000 copies of posters were printed and distributed; 
2 special newsletters were produced, for International 
Women’s Day in 2009 and 2010, and 5,000 copies of 
each were printed and distributed; and 2 leaflets were 
produced for the commemoration of Security Council 
resolutions 1325 (2000) and 1820 (2008), and 5,000 
copies of each were printed and distributed 

 40 radio programmes on women’s and children’s rights 
were produced, including a weekly 10-minute segment 
on human rights 

 4 television programmes (30 minutes each) were 
produced on elections, the peace process and human 
rights 

 The diplomatic community was briefed once a month. 
No media briefing was organized, because of a change in 
the Operation’s policy regarding the sharing of 
information on human rights with the media 

 250 billboards were displayed throughout the country on 
a theme related to human rights 

Public information campaign to sensitize 
the general public on human rights issues, 
including: 40 weekly radio programmes 
on human rights, including women’s and 
children’s rights; 4 television appearances 
to discuss human rights issues; printing 
and distribution of 100,000 
pamphlets/leaflets; 6 human rights 
briefings to the media and the diplomatic 
community; 1 public report every six 
months on the human rights situation 
throughout the country on the UNOCI 
website; outreach activities, including 
5 human rights days; 4 short television 
documentaries on human rights themes 
(30 minutes each); commemoration of 
International Women’s Day (500 posters 
and 1,000 banners) and commemoration 
of Security Council resolutions 1325 
(2000) and 1820 (2008) on women, peace 
and security in cooperation with the 
Ministry of Family and Social Affairs, and 
civil society (1,000 posters and 5,000 
brochures) 

 The non-holding of elections during the period had an 
adverse effect on the printing of posters and leaflets 

Yes UNOCI provided technical assistance and advice to the 
Ministry of Justice and Human Rights with regard to the 
formulation of the National Human Rights Action Plan. 
Technical assistance was provided to the Government in 
the drafting and finalization of the country’s universal 
periodic review report 

Advice and technical support to national 
institutions on the formulation of the 
National Human Rights Action Plan for 
the implementation of Security Council 
resolution 1325 (2000) and the inclusion 
of the provisions of Security Council 
resolution 1820 (2008) in the National 
Action Plan, including through 
2 workshops for 200 participants on the 
implementation of the resolutions in the 
Ivorian context 

 5 unofficial meetings were held regarding collaboration 
on the 16 days of activism against sexual and gender-
based violence 
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Advice to the Ministry of National 
Education on mainstreaming human rights 
into school curricula, including through 
12 monthly meetings with the Comité 
national d’éducation aux droits de 
l’homme, 1 seminar and the provision of 
relevant documentation 

Yes 48 meetings were held with the Comité national 
d’éducation aux droits de l’homme, and relevant 
documentation was provided 

Establishment of 100 new human rights 
clubs in schools and colleges and 
strengthening the capacity of the 100 
existing human rights clubs through 
training and technical assistance 

10 The Directions régionales de l’éducation nationale 
requested UNOCI to reinforce the existing human rights 
clubs rather than to establish new ones. 10 new clubs 
were created, and some 45 training and capacity-
building activities were organized for the benefit of all 
existing clubs. A human rights resource centre was 
established at the University of Cocody 

Annual monitoring and compliance report 
to the Security Council on major 
violations and abuses committed against 
children 

Yes The annual Secretary-General’s report on major 
violations and abuses committed against children was 
released on 18 December 2009 

Yes In response to a request made by the Government on 
9 September 2008, a draft national action plan against 
sexual violence was submitted by UNOCI during the 
same month. The document was still pending at the 
Government level at the end of the reporting period 

Conduct of a follow-up on the 
implementation of the Security Council 
Working Group on Children and Armed 
Conflict conclusions on children and 
armed conflict in Côte d’Ivoire 
(S/AC.51/2008/5 and Corr.1) and drafting 
of a project document for the 
establishment of a national action plan 
against sexual violence, for consideration 
by the Government 

 A national action plan for the implementation of 
Security Council resolution 1325 (2000) was adopted in 
November 2007. It covers the period from 2008 to 2012 
and involves four main axes of intervention, one of 
which is focused on the prevention of, and the protection 
of women and girls against, sexual violence and female 
genital mutilation 

2 Quarterly meetings were held, out of the 4 planned: 1 
with the leadership of FAFN and the other with the 
militia groups 

 The last meeting organized with the leadership of FAFN 
was held to discuss progress made in the implementation 
of the action plan to end sexual violence and abuses 
committed against children in the zones under its control

 FAFN was reluctant to take up engagements that did not 
involve the new authorities deployed in the area 

Organization of quarterly meetings with 
the leadership of Defence and Security 
Forces and the Forces nouvelles and 
militia groups, to discuss implementation 
and monitoring of action plans to end use 
of child soldiers and other grave 
violations and abuses committed against 
children 

 Concerning the militia groups, a meeting was held in 
Duékoué with leadership of the Forces de résistance de 
Grand Ouest to discuss the fight against sexual violence. 
The meeting was followed by an awareness-raising 
campaign on the issue, which benefited 150 people 
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Training of 500 staff of local 
non-governmental organizations in the 
investigation and documentation of human 
rights violations 

1,943 Staff and members of non-governmental organizations 
were trained in the investigation and documentation of 
human rights violations nationwide, at the request of 
local non-governmental organizations 

Training of 400 peacekeeping personnel 
every two months on child protection in 
implementation of Security Council 
resolution 1460 (2003) 

3,587 Peacekeeping personnel were trained on child rights and 
child protection in implementation of Security Council 
resolution 1460 (2003) 

Training of 100 journalists and media 
workers in gender-related issues, including 
gender-based violence, women’s 
participation in the decision-making 
process and the provisions of Security 
Council resolutions 1325 (2000) and 1820 
(2008) 

70 Journalists (including 42 women) were trained on 
gender, the media, elections and the participation of 
women in decision-making 

Training of 100 leaders from local 
women’s representative organizations 
involved in human rights activities on 
dealing with sexual and gender-based 
violence 

208 People in 5 locations were trained on human rights and 
sexual and gender-based violence 

Organization of 7 training sessions per 
month for local non-governmental 
organizations and civil society groups on 
child protection 

25 Training and awareness-raising sessions were held out of 
the 84 that had been planned, owing to the difficulties in 
mobilizing relevant stakeholders, who were frequently 
unavailable. These sessions, on child rights and child 
protection, benefited 3,700 participants, including local 
authorities and members of non-governmental 
organizations and civil society groups 

Organization of 7 child protection forums 
per month to sensitize local communities 

26 Forums were organized out of the 84 that had been 
planned, owing to difficulties in mobilizing large 
numbers of people without appropriate logistical means. 
The forums benefited 3,815 members of local 
communities 

Monthly participation in the Gender 
Thematic Group meetings attended by 
United Nations system agencies, local 
non-governmental organizations and the 
Ministry of Family, Women and Social 
Affairs to formulate common gender-
related activities and create synergies in 
gender mainstreaming 

Yes 12 meetings of the Gender Thematic Group were held, 
including meetings specific to visits by United Nations 
Action against Sexual Violence in Conflict. Three 
workshops were organized during the 16 days of joint 
activism campaign held from 25 November to 
10 December 2009, in which activists combating 
violence against women participated 
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Technical assistance to the Ministry of 
Human Rights and Justice, the Ministry of 
Family, Women and Social Affairs, and the 
Association of Women Lawyers, to 
strengthen the capacity of the 
Observatoire des Droits de la Femme 
(women’s rights observatory), including 
through the training of its members, 
briefings and support in the collection of 
relevant documentation 

Yes 23 training and awareness-raising sessions on child 
rights and child protection were held for 260 participants 
from local non-governmental organizations and civil 
society groups. More than 12 meetings were held within 
the framework of the human rights theme group, with the 
participation of line ministries and focal points, to 
strategize regarding human rights concerns. One training 
session was held with the Association of Women 
Lawyers, on the mechanism of Security Council 
resolution 1820 (2008) and the specific measures 
applicable to Côte d’Ivoire 

Implementation of 5 quick-impact projects 
on human rights and 5 quick-impact 
projects focusing on children and gender 
issues 

5 Human rights quick-impact projects were implemented, 
focusing on human rights, children and gender issues 

Expected accomplishment 3.2: Improved humanitarian conditions in Côte d’Ivoire 

Planned indicators of achievement Actual indicators of achievement 

3.2.1 Increase in the total number  
of reopened hospitals and medical 
facilities in the north and west of the 
country (2007/08: 567; 2008/09: 750; 
2009/10: 775) 

113 hospitals and medical facilities have been reopened. The number 
was lower than planned for two main reasons: buildings that had 
been destroyed had yet to be restored, and the redeployment of State 
administration was not completed in the north and the west 

3.2.2 Increase in the total number of 
internally displaced persons returned to 
areas of origin in the western part of the 
country (2007/08: 61,432; 2008/09: 
25,000; 2009/10: 15,000) 

10,960 internally displaced persons returned to their areas of origin 
in the western part of the country (the Moyen Cavally and 18 
Montagnes regions) during the period from July 2009 to June 2010. 
Some of the internally displaced were reluctant to return home 
owing to security problems and a lack of basic social services in 
their areas 

3.2.3 Increase in the total number of 
Liberian refugees returned to Liberia 
(2007/08: 4,498; 2008/09: 78,750; 
2009/10: 5,500) 

UNHCR ensured the voluntary repatriation of a total of 849 Liberian 
refugees (391 families) during the period from July 2009 to June 
2010. Settled families with children attending school were reluctant 
to return to Liberia owing to security and social problems 

Planned outputs 

Completed 
(number or 

yes/no) Remarks 

Organization of 20 Inter-Agency 
Humanitarian Coordination Committee 
meetings in Abidjan and the field to 
coordinate the United Nations system 
humanitarian efforts in Côte d’Ivoire 

11 Meetings were organized. Meetings of the Inter-Agency 
Humanitarian Coordination Committee, held under the 
auspices of the Humanitarian Coordinator, took place 
once a month from July to December 2009 to discuss 
issues related to the critical humanitarian needs 
document. In January 2010, the Enlarged Coordination 
Committee replaced the Inter-Agency Humanitarian 
Coordination Committee and met on a monthly basis. 
Only 11 meetings were held because the Committee 
members decided to hold meetings monthly instead of 
twice a month 



A/65/615  
 

10-68697 20 
 

Pursue and facilitate the transition from a 
crisis/humanitarian to a recovery/ 
development response with the 
operationalization of joint United Nations 
offices in the field 

Yes Regarding the transition from a crisis/humanitarian to a 
recovery/development response, it was agreed that the 
coordination mechanism would be changed from the 
Inter-Agency Humanitarian Coordination Committee to 
the Enlarged Coordination Committee, which enabled 
members of the United Nations country team to meet 
with international non-governmental organizations, the 
Government and other development partners to discuss 
development and humanitarian issues  

Expansion of the joint United Nations 
offices pilot project to two other locations, 
in Bouaké and Bondoukou 

Yes The United Nations system in Côte d’Ivoire established 
2 additional joint sub-offices, 1 in Bouaké and 1 in 
Bondoukou. The offices are operational 

Organization of quarterly workshops for 
national non-governmental organizations 
to support the national response to 
HIV/AIDS, in collaboration with 
Government authorities and UNAIDS 

Yes 2 capacity-building workshops were organized, in the 
Denguélé and Worodougou regions, in collaboration 
with the Ministry of the Fight against HIV/AIDS and 
UNAIDS; 1 workshop was organized in Divo for  
40 journalists on their contribution to the fight against 
AIDS; and 2 HIV/AIDS awareness-raising campaigns 
were held for 40 women, 60 young people and  
60 national artists 

Quarterly joint humanitarian situation 
assessment reports, including gender-
specific information, based on 
humanitarian assessment missions carried 
out in cooperation with the United Nations 
agencies and non-governmental 
organizations 

Yes Quarterly reports on gender, human rights and child 
protection were produced following a visit by a 
humanitarian delegation in November 2009 to assess the 
humanitarian situation in the western part of the country 
and a mission carried out in January 2010 to Guiglo, 
Bondoukou and Bouna to assess the humanitarian 
situation in the west and to observe how the protection 
and monitoring teams were working in the field. No 
mission was planned between January and June 2010, 
owing to the departure of the Deputy Special 
Representative of the Secretary-General and the arrival 
of the Officer-In-Charge, the political crisis caused by 
the dissolution of both the Integrated Command Centre 
and the Government in February, and the progressive 
closure of regional offices of the Office for the 
Coordination of Humanitarian Affairs 

Bimonthly (every two months) advocacy 
meetings and quarterly seminars for 
Government officials, civil society and the 
donor community on the situation of 
vulnerable groups, with special attention 
to women and children 

Yes Concerns about grave violations of children’s rights 
were addressed through regular advocacy meetings, at 
least 1 every 2 months, with national and local 
authorities, community leaders and representatives of 
civil society 
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Implementation of 5 quick-impact projects 
to improve the situation of internally 
displaced persons returned to areas of 
origin, and 5 quick-impact projects on 
HIV/AIDS 

13 Quick-impact projects were implemented, comprising 
6 school projects on internally displaced persons in 
return areas and 7 projects on HIV/AIDS at 6 health 
facilities, as well as 1 community income-generating 
project. The higher number of projects implemented was 
attributable to the availability of funds as a result of the 
lower cost of some projects 

 
 

  Component 4: peace process 
 

26. During the reporting period, UNOCI focused primarily on the completion of 
the voter registration and identification process and continued to provide support 
and advice to the Independent Electoral Commission and identification partners in 
the run-up to the presidential elections, while ensuring the legitimacy of all 
components of the electoral process, including by preparing to coordinate the 
Operation’s support for international election observation missions. The electoral 
officers in the field assisted the Commission in its activities, including the 
maintenance of a legitimate electoral list and electoral mapping and capacity-
building for national electoral staff, as required. The presidential election was 
rescheduled for 31 October 2010. Significant progress was made in the 
implementation of election-related tasks under the Ouagadougou Political 
Agreement, including the completion of the voter registration and identification 
operation, the establishment of a provisional voter list, the launching of the electoral 
appeals process and the validation of the major candidates for the presidential 
elections. UNOCI continued to pursue its public information and awareness-raising 
efforts, monitoring the Ivorian media, implementing media development initiatives 
and providing reliable information through its broadcasting and outreaching 
components, in order to ensure that the Côte d’Ivoire peace process remained on 
track and laid the foundation for lasting peace. The Operation also focused on 
efforts to create a positive political environment, including by engaging in regular 
consultations with Ivorian political leaders and stakeholders in the peace process. 
 

Expected accomplishment 4.1: Reunification of Côte d’Ivoire 

Planned indicators of achievement Actual indicators of achievement 

4.1.1 Continued participation in the 
peace process by all Ivorian parties 
pursuant to Security Council resolution 
1765 (2007) 

Achieved. All parties mobilized their supporters to participate in 
the electoral process. Ivorian parties remained committed to and 
participated in the implementation of the Ouagadougou Political 
Agreement during the reporting period 

4.1.2 Increase in the total number of 
civil servants returned to duty throughout 
Côte d’Ivoire (2007/08: by 19,557; 
2008/09: by 6,000; 2009/10: by 2,000) 

Of the 24,437 civil servants who left their duty stations during the 
conflict, 23,820, or 97.5 per cent of the total number, have been 
redeployed to the central, northern and western areas of the 
country. The remaining 2.5 per cent are personnel of the financial 
(customs, treasury and taxes), judicial and penitentiary institutions 
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4.1.3 Consideration of children’s 
concerns in the implementation of the 
Ouagadougou Political Agreement as well 
as in the post-conflict reconstruction and 
recovery phases pursuant to Security 
Council resolutions 1314 (2000), 1460 
(2003), 1612 (2005) and 1826 (2008) 

Achieved. UNOCI’s efforts in this regard were mainly the 
awareness-raising efforts and joint advocacy activities carried out 
both with partners (UNICEF, international non-governmental 
organizations and national non-governmental organizations) and 
within the framework of the Groupe sectoriel de protection et 
consolidation de la paix and other networks. On 22 July 2009, 
UNOCI, together with UNHCR and UNICEF, held a meeting with 
the National Human Rights Commission to advocate the inclusion 
of child protection concerns in its annual report. During the same 
month, UNOCI, in collaboration with UNICEF and other partners, 
supported the Ministry of Family, Women and Social Affairs in 
organizing a public awareness-raising campaign on sexual violence, 
in Abidjan. Furthermore, UNOCI conducted mass sensitization 
activities throughout the country such as public campaigns and 
forums to raise the population’s awareness about grave violations 
of child rights, including forums in Koria (20 October 2009), 
Duékoué (14 August 2009), Bondo (5 February 2010) and Diabo 
(4 May 2010) 

4.1.4 Inclusion of gender concerns in 
the implementation of the Ouagadougou 
Political Agreement and in the planning of 
the reconstruction of the country, as 
requested in Security Council resolutions 
1674 (2006), 1721 (2006), 1765 (2007), 
1325 (2000), 1820 (2008) 

Achieved. An average of 10 electoral gender focal points and 200 
women were trained on gender and elections, and gender equality; 
7 women expressed interest in presidential candidacy; 1 female 
candidate for the presidential elections emerged from 200 potential 
women candidates trained; and a database document on the 
representation of women at the decision-making level was 
elaborated 

4.1.5 Equal availability of Radio 
Television Ivoirienne throughout the 
country 

Through the Radio ONUCI-FM weekly programme Media 
Monitor, UNOCI contributed to the extension of national radio 
coverage throughout the country by drawing attention to the issue. 
Since local radio stations are able to relay news and other 
programmes from State radio and ONUCI-FM, the Operation also 
contributed to efforts to increase access by supporting community 
radio stations, especially through training, the distribution of 
ONUCI-FM information packages to community radio stations, 
and the provision of support for quick-impact projects to upgrade 
some of these radio stations 

Planned outputs 

Completed
(number or 

yes/no) Remarks 

Monthly meetings with Ivorian political 
actors, the Special Representative of the 
Facilitator and the diplomatic community, 
to assess the status of implementation of 
the peace process, explore options to 
address emerging challenges and provide 
advice and build consensus in the context 
of the preparation of input for the follow-
up mechanisms to the Ouagadougou 
Political Agreement 

Yes UNOCI met with all stakeholders on a monthly basis to 
exchange views on the peace process 
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Monthly meetings of the International 
Consultative Organ to exchange views 
and to assess the status of implementation 
of the Ouagadougou Political Agreement 

No Two preparatory meetings were convened. Although the 
Ouagadougou Political Agreement stipulates that the 
Comité d’evaluation et d’accompagnement will meet on 
a monthly basis, this was not adhered to by the Ivorian 
parties 

Monthly meetings with Government 
officials, political parties and civil society 
organizations, including women’s 
organizations, to assess the status of 
implementation of the peace process, seek 
views on the peace status and foster 
continued participation of all stakeholders 
in the peace process 

Yes 30 meetings were held during the year with all 
stakeholders to exchange views on the implementation 
of the Ouagadougou Political Agreement. While the 
frequency of meetings to discuss the evolving situation 
in the peace process varied, at least 2 meetings were 
held every month 

Quarterly workshops in Abidjan and the 
Sectors for Government officials, political 
parties and civil society organizations, 
including women’s organizations, to build 
capacity in conflict prevention and 
resolution 

No Seminar was organized with the political parties and 
civil society to establish a framework for assessing the 
electoral process. UNOCI organized 1 workshop on 
conflict prevention 

Quarterly meetings of an inter-mission 
working group consisting of UNMIL, 
UNOCI, UNOWA and the United Nations 
Peacebuilding Support Office in Guinea-
Bissau on cross-border issues 

Yes The Force Commanders of the 4 missions held 
quarterly meetings. The Special Representatives of the 
Secretary-General of the 4 missions also met 3 times 
during the reporting period 

Weekly meetings with the Government on 
the restoration of State administration and 
on the redeployment of civil servants 

Yes Weekly meetings were held with representatives of the 
Government, in particular representatives of the corps 
préfectoral and relevant line ministries, in support of 
the restoration of State administration and the 
redeployment of civil servants 

Bimonthly meetings with the Government 
to encourage the restoration of, and 
improvement of access to, basic social 
services such as education, health, water 
and sanitation, throughout the country 

Yes Bimonthly meetings were held with representatives of 
the Government, in particular representatives of the 
corps préfectoral and relevant line ministries, in 
support of the improvement of access to basic social 
services such as health care and education 

Monthly meetings with the donor 
community to mobilize coordinated 
support for the rehabilitation of public 
infrastructure in the north, centre and west 
of the country 

Yes Monthly meetings were held with the donor community 

Monthly meetings with the Ministry of 
National Reconciliation and with local 
authorities, non-governmental 
organizations and the United Nations 
country team to promote social cohesion 
and conflict resolution initiatives 

Yes Monthly meetings were held with representatives of the 
Ministry of National Reconciliation and the Ministry of 
Solidarity and Victims of War and with other local 
authorities to support social cohesion and conflict 
resolution 
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10 community meetings across the 
country to promote dialogue, national 
reconciliation and community-level 
confidence-building 

10 Inter-community meetings to promote dialogue and 
national reconciliation and confidence-building were 
held, in Kassoumgbarga, Keibly, Iboguhe, Allangoua-
Ngbessou, Minankro, Bako, Boguedia, Koffikro, Bania 
and Grand Djourou 

Conduct of a follow-up assessment on the 
Security Council conclusions on children 
and armed conflict in Côte d’Ivoire and 
draft a project document for the 
establishment of a National Commission 
for Children Affected by the Conflicts for 
consideration and implementation by the 
Government 

Yes UNOCI submitted to the Government a draft project 
proposal on the establishment of a national commission 
for children affected by the conflict. As at 30 June 
2010, the proposal remained under the Government’s 
consideration 

Nationwide public information and 
advocacy programmes in support of the 
peace process, including radio broadcasts 
in 5 national languages, 24 hours a day, 
7 days a week; television news items, spots 
and documentaries for broadcasting on 
State television, international television 
stations and UNIFEED, weekly press 
briefings, distribution of monthly 
newsletters, billboards (250), newspaper 
advertisements (4 insertions) and outreach 
campaigns (civil society forums and 
events, peace-promotion events in schools 
and in communities via the use of school 
caravans and peace caravans, sporting 
events involving youth, mobile multimedia 
centres in each region, T-shirts (20,000), 
pens (50,000), posters, leaflets/pamphlets 
(200,000), 12 media briefings and outreach 
activities and 2 media seminars; weekly 
press briefings to the Ivorian population 
and the national and international media on 
understanding the role of the UNOCI 
forces in the peace process 

Yes Public information and advocacy activities in support 
of the peace process included: daily ONUCI-FM 
programmes in French and 5 local languages, 50 
weekly press briefings, and the production of 4 
television programmes for Media Development and 
Sport, broadcast on State television and international 
television stations. Production and distribution of 12 
monthly newsletters and display of 250 billboards. No 
newspaper advertisements were placed owing to the 
postponement of elections. The non-organization of 
elections also had an adverse effect on the printing of 
posters and leaflets as well as the distribution of 
promotional items 

Booklet on lessons learned and best 
practices in public information activities 
aimed at promoting a culture of peace 

Yes UNOCI designed a booklet and a leaflet on access to 
justice in Côte d’Ivoire, and 5,000 copies of a media 
booklet, “The Ivorian media and the challenge of the 
peace process”, were printed in both English and French 

Organization of a colloquium on the 
contribution of media to post-conflict 
recovery 

No The implementation of a colloquium mobilizing senior 
international journalists is linked to the date of the 
elections. It will be held approximately 2 months before 
the elections, after the publication of final voter lists 
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Organization of communication 
campaigns on conflict resolution and 
peacebuilding with opinion leaders, 
traditional chiefs, village leaders and so 
forth, to continue to contribute to the 
building of a solid foundation for the 
peace process, through the production of 
20,000 leaflets/pamphlets, 5,000 posters, 
radio and television programmes and 
sensitization sessions 

Yes UNOCI promoted the peace process through 5 regional 
seminars and 21 workshops with opinion leaders, 
women, young people and traditional chiefs to help 
promote the contribution of Ivorian civil society to a 
peaceful electoral environment; 6 two-day workshops 
with civil society and the media to help facilitate social 
cohesion through increased cooperation between the 
media and civil society actors; the Artistic Peace 
Caravan, which travelled throughout the country; 
12 forums promoting the peace process and reinforcing 
the capacities of opinion leaders on conflict resolution; 
and peacebuilding-related sports activities. UNOCI also 
promoted the peace process through radio coverage on 
all those activities, in addition to 40 hours of Radio 
ONUCI-FM programmes on traditional methods of 
conflict resolution and peacebuilding; the production of 
15 press releases on conflict management initiatives 
organized by UNOCI; and the production and 
distribution of 1,500 posters and more than 11,000 
promotional items 

Organization of communication campaigns 
with youth and women’s associations to 
further strengthen the Ivorian population’s 
contribution to the consolidation of the 
peace process, through the production of 
20,000 leaflets/pamphlets and 5,000 
posters, radio and television programmes 
and sensitization sessions 

Yes UNOCI promoted the peace process through 2 school 
caravans, 10 workshops promoting the contribution  
of women’s associations and gender-related 
non-governmental organizations to a peaceful electoral 
environment; and the design of 2 posters and the 
distribution of 5,000 leaflets on women’s issues 

Monthly reports to the Security Council 
Committee established pursuant to 
resolution 1572 (2004) on the situation of 
the media in Côte d’Ivoire 

Yes 12 reports were submitted to the Security Council 
Committee established pursuant to resolution 1572 
(2004) on the situation of the media in Côte d’Ivoire 

Implementation of 10 quick-impact 
projects in support of reconciliation, 
outreach and conflict resolution in the 
most conflict-affected areas of the country 

14 Quick-impact projects on outreach and reconciliation 
implemented, as follows: 8 in support of school 
facilities; 2 providing equipment for local radio 
stations; 2 water projects; 1 library project; and 
1 project related to medical supplies. The higher 
number of projects implemented was attributable to the 
availability of funds as a result of the lower cost of 
some projects 

Expected accomplishment 4.2: Open, free, fair and transparent elections in Côte d’Ivoire  

Planned indicators of achievement Actual indicators of achievement 

4.2.1 Functional 420 local electoral 
commissions and readiness of 11,000 
identification and voter registration sites/ 
polling sites in line with Independent 
Electoral Commission planning 

Achieved. The local electoral commissions are functional and 
were used as appeal centres during the dispute period regarding 
the provisional voter list 
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4.2.2 Sound voters roll validated by 
main political parties and certified by 
UNOCI 

As at 30 June 2010, the final voter list had not been established, as 
the dispute period regarding the provisional voter list had not 
concluded 

4.2.3 Distribution and security of 
electoral material by the Independent 
Electoral Commission to all 11,000 
polling sites 

The distribution of electoral material did not take place. As at 
30 June 2010, an electoral map defining the 11,000 polling sites 
had not been published by the Independent Electoral Commission 

4.2.4 Completion and acceptance of 
open, free, fair and transparent elections 
in accordance with international standards 

The elections were not held during the reporting period. 
Presidential decree No. 2010-207 of 5 August 2010 set 31 October 
2010 as the new date for the first round of presidential elections 

Planned outputs 

Completed
(number or 

yes/no) Remarks 

Advice to the Independent Electoral 
Commission on the legislative elections 
through weekly meetings and reports, 
with regard to the proper functioning of 
the Independent Electoral Commission 
local commissions throughout the country 

Yes Weekly meetings were held with the Chair of the 
Independent Electoral Commission; weekly meetings 
were also held at the local level between Commission 
officials and UNOCI electoral advisers 

Advice to the Government of Côte 
d’Ivoire and the Independent Electoral 
Commission on the legislative elections 
through weekly meetings and reports on 
guidelines and best practices for 
implementation and sustainability of a 
comprehensive voter education 
programme, sequentially covering all 
phases of the electoral process 

Yes Weekly meetings were held with the Independent 
Electoral Commission to provide advice and technical 
support, with additional meetings, workshops and 
support mechanisms, as required. Mechanisms for 
capacity-building were provided to the members of the 
electoral management body on a needs basis. Regular 
working sessions were held with the working group 
responsible for awareness-raising on electoral issues 
and for the broadcast of voter education information on 
UNOCI radio 

Advice to the Independent Electoral 
Commission on the legislative elections 
through weekly meetings and weekly 
reports on the development, 
implementation and sustainability of a 
training and capacity-building programme 
for its staff on electoral law, operational 
procedures, the code of conduct, and other 
aspects of the electoral process 

Yes Each UNOCI regional electoral office produced a 
weekly report and held regular meetings with the local 
partners of the Independent Electoral Commission. 
Training seminars related to the elections were 
organized by the Commission in collaboration with 
UNOCI 

Advice to the Independent Electoral 
Commission with regard to respecting 
international electoral norms and 
standards for the development and 
implementation of a voter registration 
programme, the establishment and 
management of a voter register database, 
printing, posting and updating of the 
voters’ roll 

Yes UNOCI continued to provide technical advice and 
logistical support to the Independent Electoral 
Commission on aspects related to the establishment and 
management of a voter register database and the 
printing, posting and updating of the voter list. UNOCI 
participated in regular meetings, such as the weekly 
meetings on voter registration, organized by the 
Commission or the Prime Minister’s Office 
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Advice to the Independent Electoral 
Commission on the design and 
procurement of electoral materials, 
including ballot papers, in line with 
international electoral norms and 
standards 

Yes UNDP is in charge of procuring electoral materials. 
UNOCI met regularly with UNDP to offer advice on 
the procurement of materials 

Advice to the Government of Côte 
d’Ivoire and the Independent Electoral 
Commission on the legal framework for 
the legislative elections 

Yes A list of legal texts, decrees and Acts that must be 
signed before the presidential elections was regularly 
updated and shared with the Independent Electoral 
Commission. UNOCI took part in the working sessions 
held by the Commission on the legal aspects of the 
electoral process. Criteria for the monitoring and 
evaluation of certification applicable to the presidential 
and legislative elections and of the national bodies 
responsible for those elections, as well as the modus 
operandi of certification, were established 

Contribute to Independent Electoral 
Commission’s electoral mapping exercise 
and redefinition of electoral 
constituencies for the legislative elections 

Yes The 2010 electoral map was not officially established 
pending the completion of the final voter list. UNOCI 
field teams, in cooperation with the Independent 
Electoral Commission, carried out reconnaissance of 
10,818 polling sites 

Monitoring of electoral mapping, 
distribution of materials and organization 
of legislative vote 

No Materials are to be distributed according to the electoral 
support plan (60 days prior to polling day) 

Assistance to the Independent Electoral 
Commission on the transportation of 
identification, voter registration and 
election materials on the basis of the 
UNOCI logistics support plan 

Yes Voter registration materials were dispatched to the 
departmental level. Computer kits, and uninterruptible 
power supply and generators were dispatched to the 
local branches of the Independent Electoral 
Commission to support the voter registration process. 
The electoral support plan was not fully implemented 
owing to the postponement of the election date 

Capacity-building of Independent 
Electoral Commission’s counterparts 
(encompassing over 13,000 
commissioners and 66,000 polling station 
staff countrywide) 

No Each UNOCI regional electoral office produced a 
weekly report and held regular meetings with the local 
partners of the Independent Electoral Commission. 
Polling station staff were not designated by the 
Commission and therefore could not be trained. In 
addition training-of-trainers activities did not take place 

Coordination of international electoral 
observers through information-sharing 
and a harmonized and rational 
countrywide coverage of international 
observers 

Yes The modalities of collaboration between UNOCI and 
international observer missions were defined during a 
9 October 2009 meeting of relevant stakeholders, 
including representatives of the African Union, 
ECOWAS, the Electoral Institute of Southern Africa, 
the European Union, Japan, the Carter Centre and the 
National Democratic Institute for International Affairs. 
However, as the election did not take place in 2009/10, 
the coordination processes were not implemented 
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Advice to the national authorities on the 
development of a nationwide plan for 
securing the elections 

Yes At the end of the reporting period, the national 
Integrated Command Centre was in the process of 
developing and endorsing the security plan that had 
been drafted with the support of UNOCI and the French 
Licorne forces 

Provision of security during the electoral 
process within UNOCI military force 
capacity and areas of deployment 

Yes During the period of the sensitive appeals process, the 
force provided escort and transport support to the 
Independent Electoral Commission and the escort and 
transportation of Ivorian Ministry of Justice registry 
documents countrywide as part of its support for the 
electoral process 

Advocate respect for gender aspect in 
Independent Electoral Commission 
recruitment and operations 

Yes UNOCI held 2 meetings with the Ministry of Family, 
Women and Social Affairs, the Directorate of Gender 
Equality and women’s groups; 2 meetings with women 
leaders and women’s political groups; and 8 meetings 
with other women’s groups 

 
 

  Component 5: law and order 
 

27. The Operation continued to focus on restoring public confidence and 
improving the public image of the Ivorian police by regularly patrolling alongside 
the local police, constantly monitoring their activities and providing advisory 
services on respect for human rights. Emphasis was placed on advising and 
supporting the Government in devising and implementing security sector reform 
processes for police and gendarmerie and on fostering the alignment of parallel 
processes in the redeployment of State administration. The UNOCI formed police 
units continued to ensure the security and freedom of movement of United Nations 
personnel and to protect civilians under imminent threat of physical violence. The 
Operation, as mandated by Security Council resolution 1528 (2004) and subsequent 
resolutions, assisted the Government in restoring the authority of the judiciary and 
the rule-of-law institutions, including corrections, throughout Côte d’Ivoire. The 
Operation’s rule-of-law work in 2009/10 focused on supporting the redeployment of 
justice and elections capacities and the strengthening of the Ivorian justice system. 
In the first category of activities, the main priorities during the reporting period 
included monitoring the redeployment of a justice capacity, including prisons, to the 
north; mentoring national counterparts on issues pertaining to the redeployment of 
the justice and corrections systems; and monitoring the judicial phase of the voter 
list appeals process. In the second category of activities, the priority was to work 
closely with donors and the Ministry of Justice and Human Rights to mobilize 
support for, and develop and implement projects aimed at, strengthening the 
capacities of the Ivorian justice, corrections and legal education systems. This was 
done through regular meetings and consultations with relevant authorities, the 
provision of advice, and the organization of workshops and seminars. UNOCI was 
largely successful in achieving its priorities in both areas. However, in some areas 
its outputs had been only partially delivered by the end of the reporting period. The 
main reason for this was internal staff shortages, coupled with delays in 
implementation by partner organizations or national counterparts, on which UNOCI 
relied heavily for the implementation of its activities. 
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Expected accomplishment 5.1: enhanced public law and order and creation of a sustainable operational 
capacity of the National Police and the gendarmerie in Côte d’Ivoire 

Planned indicators of achievement Actual indicators of achievement 

5.1.1 Approval and implementation of 
the reform and restructuring plan of the 
police and gendarmerie forces of Côte 
d’Ivoire by the Joint Security Reform 
Coordinating Cell 

A working group created by the Prime Minister, composed of 
national law enforcement agencies, UNOCI and multilateral 
partners, commenced the development of a reform and 
restructuring plan. Since September 2008, however, working 
sessions have remained suspended, as local partners have faced 
funding constraints. Efforts to relaunch the activities of the group 
were not successful 

5.1.2 Establishment of gender desks or 
family support units in police 
commissariats, to deal with victims of 
sexual and gender-based violence in 
support to the implementation of Security 
Council resolutions 1325 (2000) and 1820 
(2008) on women, peace and security 

The indicator was related to the establishment of a comprehensive 
strategy, which had not materialized as at 30 June 2010. UNOCI 
continued its advocacy to relevant national counterparts on issues 
related to sexual and gender-based violence 

5.1.3 Increased number of women in the 
police and gendarmerie structure to 25 per 
cent (2008/09: 20 per cent; 2009/10: 25 per 
cent) 

By mid-2010 the overall police strength was 16,943 personnel, of 
whom 11 per cent were female police officers; there were no 
female officers within the national gendarmerie 

Planned outputs 

Completed 
(number or 

yes/no) Remarks 

Daily mentoring visits to 12 préfectures 
de police, 10 districts de police,  
94 commissariats, 5 legions, 21 
companies, 6 squadrons and 182 brigades 
of Côte d’Ivoire 

Yes Daily mentoring visits were carried out to 14 préfectures 
de police, 10 districts de police, 94 commissariats, 
6 legions, 21 companies, 6 squadrons and 182 brigades 
of Côte d’Ivoire 

Conduct of 100 refresher courses on 
internationally recognized policing 
standards on various subjects for the 
National Police and the gendarmerie 
officers 

Yes A series of 100 courses were conducted at UNOCI 
headquarters, in Grand Bassam and at the Police 
Academy; a series of interactive DVDs on the role of 
judicial police officers in investigations was created to 
support the courses  

36,500 patrol days of (2 United Nations 
police officers per patrol x 50 patrol teams 
x 365 days) monitoring and mentoring 
throughout the country 

35,557 A total of 35,557 patrols were carried out throughout 
the country 

The decrease in the number of patrols was due to 
additional tasks such as escorts, embargo inspections, 
electoral duties, mobile courts and other special 
missions. During such duties, the number of patrols 
was minimized 
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Daily advice to the national law 
enforcement agencies on police 
operations, investigations, community 
policing and special programmes such as 
the Traffic Accident Brigade and Airport 
Security 

Yes Daily advice was provided through daily routine visits 
to the operational units and specialized training on 
topics including traffic police, community policing and 
criminal investigations 

300 security escorts conducted monthly 
throughout the country for United Nations 
personnel and entities 

2,536 Fewer security escorts were provided than planned 
because they were provided on the basis of requests 

Daily advice to the Integrated Command 
Centre on reform and restructuring for the 
National Police and gendarmerie 

Yes 3 United Nations police officers were detached as 
Liaison Officers and Technical Advisers to the Integrated 
Command Centre, providing advice on reform and 
restructuring for the police and the gendarmerie 

Conduct of a follow-up on the reform and 
restructuring activities of police and 
gendarmerie following the 
recommendations of the Working Group 
on Reform and Restructuring of Defence 
and Security Forces 

Yes Despite the inactivity of the Working Group on 
Reform and Restructuring of Defence and Security 
Forces, a series of projects have been accompanying 
the various specialized training sessions 

Conduct of a campaign against corruption, 
including through 2 workshops for the 
National Police and gendarmerie 

2 Workshops were held in order to adopt a code of 
conduct for the police and to prepare for the training of 
all law enforcement agency elements. An 
accompanying interactive DVD is being produced 

Conduct of 2 in-service continuation and 
specialized training sessions per 
week/station on gender-based violence, to 
personnel in charge of gender and family 
support desks in police/gendarmerie 
stations in the Forces nouvelles-controlled 
zone, in line with the establishment of 
specialized units in conformity with the 
recommendations of Security Council 
resolutions 1325 (2000) and 1820 (2008) 

2 In-service training sessions on gender-based violence 
were held for 45 Ivorian FDS officers 

Training on gender-based violence for personnel at 
stations in the Forces nouvelles-controlled zone did not 
take place, owing mainly to the lack of a concrete 
proposal from the FN side to conduct the training 

Training sessions on gender-based violence were 
conducted in Bouna, Bondoukou, Man, Korhogo and 
Danané 

Organization of 1 seminar with the police 
to encourage the increase of new intake of 
women into the police force during 
recruitment campaigns, and 1 seminar 
with the gendarmerie to commence the 
first recruitment of women into the 
gendarmerie 

No Preparations for a seminar were still under way at the 
end of the reporting period. The delay was due to 
political difficulties and election-related crises 
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Expected accomplishment 5.2: re-establishment of the authority of the judiciary and the rule of law 
institutions (including corrections) throughout Côte d’Ivoire 

Planned indicators of achievement Actual indicators of achievement 

5.2.1 Adoption and application by the 
Government of a criminal justice and 
corrections systems reform plan, 
including the adoption of key legislation 
and internal rules and regulations 

The Government developed a criminal justice and corrections 
systems reform plan. No legislation was adopted, although draft 
laws were prepared by the Ministry of Justice and Human Rights. 
Three standard operating procedures for prisons, on disciplinary 
rules, the utilization of constraints and the management of deaths, 
were adopted 

5.2.2 Full operational capacity of 11 
courts in the northern prefectures of 
Côte d’Ivoire 

8 of 11 courts in the north reopened and were partially functional. 
The Man first instance tribunal and the Katiola auxiliary court 
reopened but closed following the demonstrations in February 
2010, which caused several magistrates to abandon their posts. The 
Bouaké court of appeal continued to lack a quorum and was 
therefore not functional 

5.2.3 Full operational capacity of 11 
prisons in the northern prefectures of 
Côte d’Ivoire 

5 prison facilities functioned with limited capacity in the northern 
prefectures under FN authority. No prison facilities under 
Government authority were reopened during the reporting period. 
All prison directors were deployed, as were a number of prison staff. 
However, owing to a series of logistical and administrative setbacks, 
the control of prisons in the north remained in the hands of FN 

5.2.4 Reduction in the number of 
deaths in custody/prisons (2007/08: 127; 
2008/09: 190; 2009/10: 175) 

147 deaths were recorded in custody/prisons during the reporting 
period: 144 in the south and 3 in the north 

5.2.5 Increased number of prisoners 
released on parole (2007/08: 194; 
2008/09: 150; 2009/10: 170) 

43 prisoners were released on parole during the reporting period 

  

Planned outputs 

Competed 
(number or 

yes/no) Remarks 

Advice through monthly consultations 
with Ivorian authorities on justice system 
reform, including advice and assistance on 
legislative changes and adoption of new 
laws 

Yes Advice was provided through regular consultations with 
the Ministry of Justice and Human Rights. In addition, 
projects in the justice and corrections sectors were 
established with the Ministry and bilateral donors, and 
technical advice on their implementation was provided. 
The projects were aimed at building the capacities of 
the National Institute for Judicial Training, improving 
academic training, improving legal literacy, improving 
access to justice, developing a commercial justice 
system, fighting corruption and racketeering among 
security forces, and improving prison conditions 
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2 reports to the Ministry of Justice on the 
process of the restoration of 11 courts in 
the northern prefectures of Côte d’Ivoire 
and the compliance of trial procedure with 
international standards 

No A report was prepared on the redeployment of the 
judiciary to the north. A report covering the 
recommendations made at a round table on transitional 
justice in the north organized by UNOCI and attended 
by magistrates, members of the Integrated Command 
Centre and prison directors was prepared and 
transmitted to the Minister of Justice 

Advice to the Government on planning the 
redeployment of the prison system to the 
northern part of Côte d’Ivoire, including 
staffing, security and prison 
administration, and mentor staff assigned 
to the prisons in the north 

Yes Advice was provided to the Directorate of Prison 
Administration on the redeployment of the prison 
system to the northern part of Côte d’Ivoire 

Advice through weekly consultations with 
the management of prisons in the south 
and the National Prison Administration on 
the development, implementation and 
monitoring of standard operating 
procedures (or other internal regulations) 
consistent with international standards of 
treatment of prisoners 

Yes UNOCI held weekly consultations on the 
implementation of standard operating procedures with 
teams of prison personnel at Adzopé, Grand Bassam, 
Abidjan, Dabou, Aboisso, Daloa, Bouaflé, Soubré and 
Dimbokro prisons 

Conduct of 6-day on-site training sessions 
for 450 prison staff at the 22 facilities in 
the south of the country on rules, 
regulations and standard operating 
procedures of prison management and 
prisoner rights 

1 Training session was conducted for the directors of the 
22 prisons in the south of the country and their 
deputies. It was not possible to achieve the output, 
owing to a lack of staff 

Conduct of 10-day on-site training for 200 
prison staff at the 11 facilities in the north 
of the country on prison security and 
management, prisoner rights, treatment of 
women and juvenile prisoners 

1 Training session was conducted for the prison directors 
of the 11 prisons in the north and their deputies. It was 
not possible to achieve the output, owing to a lack of 
staff 

Assistance to the Government in raising 
the legal awareness of the population, 
including through the organization of 
2 workshops on victims’ rights and police 
custody, 1,000 posters distributed to 
police stations, schools, hospitals and so 
forth, and improved access to legal 
materials through the opening of a public 
legal reading room 

Yes A public legal reading room was opened. 30,000 
leaflets and 750 posters targeting the general 
population were published, which included information 
about the procedures for obtaining documents 
commonly sought before the courts (such as nationality 
certificates). 3 workshops were held with the support 
of the non-governmental organization Transparency 
Justice (in Korhogo, Bouaké and Daloa) in order to 
raise the awareness of the population about justice 
issues 
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Assistance to the Government to improve 
the access of legal professionals to 
legislation, case law and other relevant 
legal materials, including through the 
organization of 10 consultations with the 
Ministry of Justice, the Legal 
Documentation Centre, the donor 
community and justice system 
professionals on the establishment of a 
distribution mechanism to courts, 
prosecutor’s offices, legal documentation 
centres, educational facilities and libraries 

No This activity was replaced by the Operation’s engaging 
in extensive monitoring of the judicial phase of 
electoral list disputes, as well as its drafting of manuals 
and guidance for the Government on the treatment of 
such disputes 

Assistance to the Government in the 
establishment of an effective legal, 
judicial and penitentiary education 
system, including providing assistance to 
the Judicial Training Institute, Training 
Centre of the Bar Association, the 
Penitentiary Academy, and Law Faculties, 
through the organization of bimonthly 
consultations/working sessions with the 
Ministry of Justice, the National 
Penitentiary Administration, the Legal 
Documentation Centre, the Bar 
Association, the donor community, and 
other educational institutions and justice 
system actors on teaching programmes, 
content of curricula, teaching and 
educational materials and related issues 

Yes UNOCI assisted the National Institute for Judicial 
Training in strengthening its national school for 
magistrates, its national school for clerks, its national 
school for penitentiary staff and its national school for 
youth social workers. UNOCI also assisted the national 
school for penitentiary staff and the National 
Penitentiary Administration in developing teaching 
programmes and curricula. The Operation assisted the 
law faculties of Ivorian universities by implementing  
2 quick-impact projects that provided books to their 
law libraries. UNOCI also developed a project aimed at 
strengthening the quality of law professors in Côte 
d’Ivoire 

Assistance to the Government in the 
training of judicial actors to develop a 
victim-centred approach to handling cases 
involving gender-based violence, through 
the development of a manual/guidelines 
and the organization of 2 workshops for 
120 judicial police, judges, lawyers, 
prosecutors, forensic experts and  
non-governmental organizations 

No UNOCI assisted in organizing a workshop for judicial 
actors, non-governmental organizations and 
representatives of governmental institutions, aimed at 
developing strategies for addressing sexual violence, 
especially child prostitution. UNOCI organized 
awareness-raising activities for the public and 
conducted meetings with judicial authorities on female 
genital mutilation in the Man region 

The initiatives proved more difficult than expected. To 
make awareness-raising sessions effective, UNOCI 
looked first at regional norms with a view to reforming 
local approaches. There proved to be an important need 
to collect data and statistics prior to addressing the 
issue 

Organization of 1 seminar for 150 court 
registry personnel on the provision and 
procedures for maintaining civil and 
commercial court records 

No Together with the Ministry of Justice and Human 
Rights and the European Union, UNOCI finalized a 
report on the reorganization, modernization and 
implementation of information technology networks 
for court registries in some jurisdictions 
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  A working group has yet to be established to develop 
the substantive materials for the seminar. The 
establishment of the working group depended on the 
issuance of a ministerial decree which did not occur 
until August 2010 

Organization of 2 seminars for 150 
judicial police officers, prosecutors and 
lawyers on garde à vue (police custody) 

1 Seminar was organized by UNOCI for the Yopougon 
suburb of Abidjan, bringing together 50 prosecutors 
and judicial police officers. UNOCI developed training 
modules targeting judicial police officers, which are to 
be implemented at the national police school 

Advice to the Government on the 
settlement of disputes related to the 
recovery of land and property by returning 
internally displaced persons by reviewing 
the process of land and property claims, 
dispute settlement and recovery, as well as 
advising on the best international 
practices for return, resettlement and 
recovery of property 

Yes The Operation’s scope of work on land issues expanded 
beyond dealing exclusively with matters related to 
internally displaced persons, to include broader matters 
of land-related conflict. UNOCI regularly participated 
in the protection cluster and the social cohesion 
working group, which consisted of the United Nations 
country team, international non-governmental 
organizations and Government representatives. UNOCI 
provided advice on matters relating to the application of 
the 1998 Rural Land Law and on the redeployment of 
justice, which is pertinent to land-related matters 

208 prison inspections throughout the 
country to monitor, advise and report to 
the Government of Côte d’Ivoire on 
prison management and prisoners’ 
conditions with special attention to 
women and juvenile prisoners 

217 Prison visits (167 in the southern part of the country 
and 50 in the northern part of the country) were 
conducted 

Organization of 5 workshops for 250 
prison staff and prisoners on HIV/AIDS 
and its prevention 

7 Workshops were conducted in 7 prisons, with a total of 
436 prison inmates and 32 correctional officers 
sensitized on HIV/AIDS issues 

Implementation of 5 quick-impact 
projects to assist in the strengthening of 
the justice and corrections sectors 

5 Quick-impact projects implemented: 3 on rehabilitation 
and renovation in detention facilities and 2 on access to 
justice 

 
 

  Component 6: support 
 

28. The support component reflected the work of the Mission Support Division, 
the Security Section and the Conduct and Discipline Team. During the reporting 
period, UNOCI completed the provision of hard-wall and accommodation 
equipment for military contingents at troop redeployment sites in Adzopé, Divo, 
Toulepleu (expansion), San-Pedro (expansion) and Bouna (relocation), but not at the 
site in Issia, as that project was cancelled. In order to support the additional military 
surge during the elections, UNOCI also constructed a helipad in Yamoussoukro, 
which was completed in March 2010. In addition, the resurfacing of the airport 
apron at the Abidjan military base was completed in November 2009. 
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29. During the reporting period, UNOCI continued to provide substantial logistical 
support to the Independent Electoral Commission in the preparations for the elections. 
Beginning in July 2009, following the general identification of voters and in order to 
facilitate data processing, UNOCI provided nine generators to supply power to the 
main coordination centres. The Operation distributed provisional voter lists to all 415 
local electoral commissions across the country and to 774 registration/polling centres 
in Abidjan, utilizing more than 250 vehicles and multiple cargo airlifts, and 
transported 400 computer kits (28 tons) and 52 generators (6.7 tons), purchased by 
UNDP, to the local electoral commissions to facilitate the provisional voter list 
appeals process. On 8 October 2009, UNOCI completed the transportation of 516 tons 
of electoral materials, consisting of 25,000 ballot boxes, 60,000 voting screens and 
50,000 electoral kits packaged in 76 cargo containers, from the Port of Abidjan to the 
Independent Electoral Commission’s two main distribution warehouses, in 
Yamoussoukro and Abidjan, and also rehabilitated both warehouses to improve their 
operationalization for electoral cargo distribution during the election. 
 

Expected accomplishment 6.1: increased efficiency and effectiveness of logistical, administrative and security 
support to the Operation 

Planned indicators of achievement Actual indicators of achievement 

6.1.1 100 per cent completion of 
infrastructure renovations and 
reconstruction projects for all buildings 
required for mission operations to meet 
minimum operating security standards 

100 per cent of troops provided with hard-wall accommodation 

6.1.2 Maintain the average number of 
reported malaria cases among UNOCI 
personnel at 2 cases per month (2007/08: 
8 cases per month; 2008/09: 2 cases per 
month; 2009/10: 2 cases per month) 

3 cases of malaria per month were reported. The increase was due 
to the heavy rains and long rainy season during 2009/10, which 
made malaria prevention difficult to achieve 

6.1.3 Maintain the number of vehicle 
accidents to no more than 4 per 100 
vehicles (2007/08: 3 accidents; 2008/09: 
4 accidents; 2009/10: 4 accidents) 

Achieved. 3 accidents per 100 vehicles per month on average 

Planned outputs 

Completed 
(number or 

yes/no) Remarks 

Service improvements   

Completion of improved mission 
buildings and infrastructure to meet the 
minimum operational security standard 

No The infrastructure renovation and construction in 
San-Pedro was completed. The construction in Divo 
was ongoing and expected to be completed by the end 
of September 2010 

Organization of malaria prevention 
programme for military observers, United 
Nations police and civilian personnel in 
Abidjan, Bouaké and Daloa 

Yes Periodic educational broadcasts sent to all UNOCI 
personnel, health educational programmes on malaria 
provided, and briefing on malaria provided during the 
induction training for UNOCI personnel 
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Reinforcement of a stricter driver 
programme complemented by driver 
awareness and road-safety campaigns, as 
well as penalties, including suspension 
and/or revocation of driving permits, for 
violation recorded by CarLog system 

Yes Driver safety awareness campaigns were broadcast and 
posted on the Operation’s Intranet on a quarterly basis. 
18 temporary and 6 permanent driving permits were 
withdrawn owing to speeding offences, and 45 
temporary and 6 permanent driving permits were 
withdrawn as a result of accidents 

Military, police and civilian personnel 

Emplacement, rotation and repatriation of 
an average strength of 7,915 military 
contingent personnel until October 2009 
and 7,250 military contingent personnel 
from November 2009, 200 military 
observers, 450 United Nations police 
officers and 750 formed police personnel 

Yes Emplacement, rotation and repatriation of an actual 
average deployment of: 7,111 military contingent 
personnel, 192 military observers, 406 United Nations 
police and 747 formed police unit personnel 

Monthly storage of 1,000 tons and supply 
of 600 tons of rations, 21-day reserve of 
combat rations of a total 171,000 packs 
and 770,000 litres of water for the 
military contingent and formed police 
personnel in 40 locations 

Yes Monthly storage and delivery were provided as 
planned 

Administration of an average of 1,514 
civilian staff, comprising 479 international 
staff, 723 national staff, 301 United 
Nations Volunteers, 12 general temporary 
assistance staff and 8 Government-
provided personnel 

No Administration of an average of: 394 international staff, 
686 national staff, 289 United Nations Volunteers, 18 
general temporary assistance staff and 7 Government-
provided personnel 

Recommendations on misconduct made 
within one month of the reception of the 
investigation report; provide the Force 
Commander and Police Commissioner 
with observations following fact-finding 
missions from the conduct and 
disciplinary unit and the monitoring of 
their implementation by the Force 
Commander and Police Commissioner 

No Out of 23 cases, recommendations on misconduct 
were made for 18 cases within one month. The 
Conduct and Discipline Unit provided observations 
to the Force Commander and Police Commissioner 
after the fact-finding missions; the recommendations 
made were implemented by the Force Commander 
and Police Commissioner 
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4 quarterly training sessions organized 
for 600 staff on management skills, team-
building, client orientation, career 
development and conflict management, in 
Abidjan, Daloa and Bouaké; 22 induction 
courses for 220 United Nations police 
personnel; 24 induction courses in French 
and English for a total of 480 civilian 
personnel and military staff officers; 12 
training sessions on e-PAS for 240 
civilian personnel; and 26 induction 
courses and training of trainers on 
prevention of sexual exploitation and 
abuse, for 1,120 contingent military 
officers in Abidjan, Daloa and Bouaké 

Yes 352 staff members received 16 training sessions on 
management skills and career development in 
Abidjan, Daloa and Bouaké; 1,366 staff benefited 
from classes in English, French and Arabic; 24 
induction courses were delivered to 237 United 
Nations police personnel; 27 induction training 
sessions were held for 386 civilian personnel and 
military staff officers; 17 training sessions on e-PAS 
were held for 92 staff members; 52 induction training 
sessions covering sexual exploitation and abuse were 
provided for 2,032 military contingent personnel, 
including training of trainers on the prevention of 
sexual exploitation and abuse; and 57 sessions on the 
prevention of sexual exploitation and abuse were 
held for 421 military officers and 324 United Nations 
police personnel in Abidjan, Daloa and Bouaké 

Facilities and infrastructure   

Maintenance and repair of 58 premises, 
including military and formed police unit 
sites, United Nations police premises and 
UNOCI offices 

Yes 7,520 work requests were completed for 54 premises 
for maintenance and repair 

Since UNOCI was in its sixth year, the number of work 
requests was higher, as more repair and maintenance 
works were required 

The lower number of premises maintained and repaired 
was due to the fact that 2 camps were not established 
(Mankono and Issia) and 2 camps were closed 
(Loguale and Bangolo) 

Sanitation services for collection and 
disposal of sewage and garbage (50 
garbage sites and 65 septic tanks) 

Yes 100 per cent collection of garbage and septic waste 
provided 

Operation and maintenance of 29 United 
Nations-owned water purification, 
bottling plants and chlorine-dosing 
systems in 17 locations 

24 United Nations-owned water purification, bottling 
plants and chlorine-dosing systems were operated and 
maintained in 16 locations 

3 water treatment plants were returned to stock owing 
to the closure of camps as a result of the reduction in 
the number of authorized troops 

Operation and maintenance of 284 United 
Nations-owned generators in 58 locations 

283 United Nations-owned generators were operated and 
maintained in 54 locations. The lower number than 
planned was due to the closure of four camps as a 
result of the troop deployment reconfiguration 

Storage and supply of 3.1 million litres of 
petrol, oil and lubricants for generators 

4.4 
million 
litres 

The increase was due to the more frequent use of 
generators, as the power supply provided by the 
Government was often interrupted and/or of poor 
quality 
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Maintenance and renovation of 35 km of 
roads, 15 airfields and helicopter landing 
sites in 15 locations 

No 9 km of roads were repaired owing to deployment 
reconfiguration and site preparation for troop 
reinforcements in support of the elections, which 
resulted in engagement in other unplanned construction 
activities. Repair and maintenance works were carried 
out as planned at 15 airfields and helicopter landing 
sites 

Maintenance and renovation of 5 aviation 
fuel farm sites in 5 locations 

5 Aviation fuel farms in 5 locations were operational 

Ground transportation   

Operation and maintenance of 1,144 
United Nations-owned vehicles through 3 
main workshops in 3 locations 

1,144 United Nations-owned vehicles were operated and 
were maintained through 9,856 repair and maintenance 
tasks 

Supply of 8.5 million litres of petrol, oil 
and lubricants for ground transportation 

6.1 
million 
litres 

The lower-than-planned consumption was due to the 
lower utilization of armoured personnel carriers as a 
result of the improved security in the country 

Air transportation   

Operation and maintenance of 4 fixed-
wing and 8 rotary-wing aircraft 
(including 3 military-type and 1 SAR-
capable helicopters, and 4 on commercial 
contracts) in 3 locations, in Abidjan, 
Bouaké and Daloa, and temporary 
operation of 1 fixed-wing and 6 rotary-
wing aircraft 

12 Aircraft were operated and maintained, comprising 4 
fixed-wing aircraft, inclusive of 1 B-757 shared with 
UNMIL (60 per cent UNMIL, 40 per cent UNOCI), and 
8 helicopters (5 under commercial contracts and 3 
under military letter of assist, including 1 military 
helicopter with search and rescue capability) in 3 
locations, in Abidjan, Bouaké and Daloa 

The temporary operation of 1 fixed-wing aircraft and 6 
helicopters did not occur owing to the postponement of 
elections 

Supply of 8.7 million litres of petrol, oil 
and lubricants for air operations 

4.5 
million 
litres 

The lower actual supply was due to: 1 helicopter 
leaving the Operation; an improvement in air 
operations planning, which substantially reduced fuel 
consumption; and the full activation of all aviation 
fuel farms in 5 locations, which was an important 
factor of fuel consumption savings 

Naval transportation   

Operation and maintenance of 2 boats 2 Boats were maintained. The boats were not operated 
for patrols, owing to the improved security in the 
country 

Supply of 43,800 litres of petrol, oil and 
lubricants for naval transportation 

No No petrol, oil or lubricants were supplied for naval 
transportation, as two marine boats were maintained 
but not operated as planned, owing to the improved 
political and social situation in the country 
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Communications   

Support and maintenance of a satellite 
network consisting of 1 Earth station hub, 
31 very small aperture terminal (VSAT) 
systems, 40 telephone exchanges, 27 
microwave links, and 61 narrowband 
digital radio systems to provide voice, 
fax, video and data communications 

Yes Support and maintenance of 1 Earth station hub, 30 
very small aperture terminal (VSAT) systems, 40 
telephone exchanges, 27 microwave links, and 61 
narrowband digital radio systems to provide voice, fax, 
video and data communications 

Support and maintenance of 23 FM radio 
broadcast stations and 4 radio production 
and broadcasting studios 

Yes Support and maintenance of 24 FM broadcast stations, 
as a new FM station was established at Toulepleu. 4 
radio production and broadcasting studios were 
maintained 

Information technology   

Support and maintenance of 93 servers, 
1,699 desktop computers, 518 laptop 
computers, 735 printers and 171 digital 
senders in 55 locations 

Yes Support and maintenance of 93 servers, 1,699 desktop 
computers, 523 laptop computers, 735 printers and 171 
digital senders in 55 locations 

Support and maintenance of 2,760 e-mail 
accounts 

Yes 2,697 e-mail accounts were supported and maintained, 
on the basis of the number of arrivals and departures of 
personnel 

Development of a geographic information 
system for providing approximately 4,000 
administrative, planning and thematic 
maps to support policy decisions, 
situational awareness and for operational 
purposes 

No 277 polling station maps were completed, and 3,236 
thematic and topographic maps were delivered. Maps 
were produced on the basis of requests, and the 
postponement of elections caused a lower demand for 
polling station maps 

Medical   

Operation and maintenance of 1 level I 
plus clinic, 22 level I clinics and 2 level II 
hospitals at 2 regional headquarters 

Yes Maintenance and operation of 1 level I plus clinic, 22 
level I clinics and 2 level II hospitals at 2 regional 
headquarters 

Maintenance of mission-wide land and air 
evacuation arrangements for all locations, 
including 4 level III hospitals in Abidjan 
and level IV/V hospitals in Accra 
(Ghana), Johannesburg (South Africa) 
and Casablanca (Morocco) 

Yes An evacuation process was put in place for the 4 level 
III hospitals in Abidjan and level IV/V hospitals in 
Accra (Ghana), Johannesburg (South Africa) and 
Casablanca (Morocco), as planned 

Operation and maintenance of HIV 
voluntary confidential counselling and 
testing facilities for all Operation 
personnel, in collaboration with the 
HIV/AIDS Unit 

Yes 2,643 UNOCI personnel received HIV/AIDS 
voluntary counselling and testing services at fixed and 
mobile facilities 
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HIV sensitization programme, including 
peer education, and voluntary 
confidential counselling and testing for 
all Operation personnel, by the 
HIV/AIDS Unit 

Yes 3,621 UNOCI personnel were sensitized on HIV/AIDS 

317 peer educators were trained at 12 training sessions 

Security   

Activation of all Security Operation 
Centres in the 11 security areas for early 
warning and reaction for all staff 
members through the establishment of 
security radio operators on a 24-hours-a-
day, 7-days-a-week basis 

No The Security Operations Centre in Abidjan was 
functional on a 24-hours-a-day, 7-days-a-week basis. 
Security Operations Centres in the 11 security areas 
were operational, but not on a 24-hours-a-day, 7-days-
a-week basis until September 2010, when they were 
reinforced with additional staff 

Access Control monitoring and 
supervision at all UNOCI sites 
throughout the areas of operation 24 
hours a day, 7 days a week to ensure 
security and safety of all United Nations 
staff and installations 

Yes All UNOCI sites were manned on a 24-hours-a-day, 
7-days-a-week basis by contracted unarmed security 
guards. At mission headquarters and other sensitive 
locations, the guards were reinforced by the United 
Nations peacekeeping force 

24-hours close protection to senior 
UNOCI staff and visiting high-level 
officials 

Yes 3 senior UNOCI staff were provided with close 
protection. Security coverage was also provided for 
United Nations high-level officials on official visits to 
Côte d’Ivoire 

Conduct of training for security officers 
on unarmed combat, firearms, close 
protection procedures and techniques, 
investigation techniques, and other 
related areas to ensure continued 
professional security services 

Yes All security officers attended 37 security training 
sessions on various subjects such as unarmed combat, 
firearms, medical issues, qualification and 
requalification for firearms, and detection and 
screening security equipment 

Conduct of refresher sessions on security 
for 2 Regional Security Coordinators and 
11 Area Security Coordinators 

No A 1-week refresher training session was conducted, 
beginning on 1 July 2010. The delay was due to the 
non-availability of all participants; it was decided that 
the training should be postponed in order to have full 
participation, so as to ensure cost-efficiency 

Conduct of 2 staff regroupment exercises 
on the enforcement of integrated security 
clearance and tracking measures for all 
staff travelling inside Côte d’Ivoire 

Yes 10 exercises were conducted mission-wide, based on 
the mission security plans 

Completion of minimum operating 
residential security standard surveys for 
all international civilian staff (including 
agencies’ international staff), United 
Nations Volunteers, United Nations 
police, military observers and military 
staff officers 

Yes Surveys were completed at all mission components, 
and minimum operating residential security standard 
inspections were conducted mission-wide 
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 III. Resource performance 
 
 

 A. Financial resources 
 

(Thousands of United States dollars; budget year is from 1 July 2009 to 30 June 2010.) 

 Variance 

 Apportionment Expenditure Amount Percentage 

Category (1) (2) (3)=(1)-(2) (4)=(3)÷(1) 

Military and police personnel   
 Military observers 10 544.5 10 765.3 (220.8) (2.1) 
 Military contingents 181 982.9 176 735.2 5 247.7 2.9 
 United Nations police 21 659.6 20 865.1 794.5 3.7 
 Formed police units 18 391.8 17 758.1 633.7 3.4 

 Subtotal 232 578.8 226 123.7 6 455.1 2.8 

Civilian personnel   
 International staff 75 916.8 68 607.9 7 308.9 9.6 
 National staff 17 485.0 18 351.4 (866.4) (5.0) 
 United Nations Volunteers 11 884.0 11 700.3 183.7 1.5 
 General temporary assistance 1 067.9 1 342.4 (274.5) (25.7) 

 Subtotal 106 353.7 100 002.0 6 351.7 6.0 

Operational costs   
 Government-provided personnel 395.3 366.4 28.9 7.3 
 Civilian electoral observers — — — — 
 Consultants 111.0 314.5 (203.5) (183.3) 
 Official travel 4 649.2 5 245.9 (596.7) (12.8) 
 Facilities and infrastructure 46 559.7 47 876.9 (1 317.2) (2.8) 
 Ground transportation 13 149.4 10 948.1 2 201.3 16.7 
 Air transportation 44 668.1 45 089.5 (421.4) (0.9) 
 Naval transportation 35.4 1.3 34.1 96.3 
 Communications 18 475.6 15 988.9 2 486.7 13.5 
 Information technology 8 474.3 6 252.7 2 221.6 26.2 
 Medical 6 882.1 6 663.5 218.6 3.2 
 Special equipment 3 640.2 3 382.9 257.3 7.1 
 Other supplies, services and equipment 4 801.3 4 383.7 417.6 8.7 

 Quick-impact projects 1 000.0 918.6 81.4 8.1 

 Subtotal 152 841.6 147 432.9 5 408.7 3.5 

 Gross requirements 491 774.1 473 558.6 18 215.5 3.7 

Staff assessment income 9 647.9 10 500.7 (852.8) (8.8) 

 Net requirements  482 126.2 463 057.9 19 068.3 4.0 

Voluntary contributions in kind (budgeted)  — — — — 

 Total requirements 491 774.1 473 558.6 18 215.5 3.7 
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 B. Summary information on redeployments across groups 
 

(Thousands of United States dollars) 

 Appropriation 

Group 
Original 

distribution Redeployment 
Revised 

distribution 

I. Military and police personnel 232 578.8 (942.5) 231 636.3 

II. Civilian personnel 106 353.7 (606.4) 105 747.3 

III. Operational costs 152 841.6 1 548.9 154 390.5 

 Total 491 774.1 — 491 774.1 

Percentage of redeployment to total appropriation  0.3% 
 
 

30. Unspent balances under military and police personnel, and civilian personnel 
were redeployed to cover higher requirements for operational costs, in particular 
under facilities and infrastructure, travel, and air transportation. The additional 
requirements under facilities and infrastructure were attributable mainly to a higher 
quantity of fuel consumed owing to the increased utilization of generators as a 
power supply as a result of frequent power cuts nationwide, and to minimum 
operational residential security standard reimbursements for military observers, 
military staff officers and United Nations police. The increased requirements under 
travel were due primarily to the official travel of personnel received on temporary 
duty assignment; within-mission travel for political consultation and engineering 
activities; and travel outside the mission area, especially that related to global 
initiatives, including Umoja preparedness, human resources reforms, and rations and 
fuel management conferences. The higher requirements under air transportation 
were due mainly to the higher cost of the rental and operation of fixed-wing aircraft, 
higher landing fees and ground handling charges, and increased airport charges. 
 
 

 C. Monthly expenditure pattern 
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31. The higher expenditures in the months of August and September 2009 and 
June 2010 were due primarily to obligations undertaken for contingent-owned major 
equipment and military contingents. The higher expenditures in September 2009 
were also due to the rental and operation of fixed-wing aircraft and helicopters. 
 

 D. Other income and adjustments 
 

(Thousands of United States dollars) 

Category Amount 

Interest income 2 512.1 

Other/miscellaneous income 595.3 

Voluntary contributions in cash — 

Prior-period adjustments (13.7) 

Cancellation of prior-period obligations 3 733.2 

 Total 6 826.9 
 
 

 E. Expenditure for contingent-owned equipment: major equipment 
and self-sustainment 
 

(Thousands of United States dollars) 

Category Expenditure 

Major equipment  

 Military observers — 

 Military contingents 35 775.0 

 Formed police units 5 108.2 

 Subtotal 40 883.2 

Self-sustainment  

 Facilities and infrastructure 15 161.1 

 Communications 7 074.1 

 Medical 4 745.0 

 Special equipment 3 382.9 

 Subtotal 30 363.1 

 Total 71 246.3 

  

Mission factors Percentage Effective date Last review date 

A. Applicable to mission area  

 Extreme environmental condition factor 1.8 4 April 2004 10 February 2006 

 Intensified operational condition factor 1.9 4 April 2004 10 February 2006 

 Hostile action/forced abandonment factor 1.5 4 April 2004 10 February 2006 

B. Applicable to home country  

 Incremental transportation factor 0.0-4.25  
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 F. Value of non-budgeted contributions 
 

(Thousands of United States dollars) 

Category Actual value 

Status-of-force agreementa 790.4 

Voluntary contributions in kind (non-budgeted) — 

 Total 790.4 
 
 a Includes Government-provided facilities.  
 
 
 

 IV. Analysis of variances1  
 
 

 Variance 

Military observers ($220.8) (2.1%) 
 

32. The variance was attributable mainly to loss on exchange rate owing to the 
weakening of the United States dollar against the CFA franc. Daily mission 
subsistence allowance is set in CFA francs but is payable in United States dollars. 
The mission subsistence allowance rates are 98,445 CFA francs per day for the first 
30 days and 61,700 CFA francs per day after 30 days. During the reporting period, 
the exchange rate fluctuated between 435.6 and 537.2 CFA francs to $1, as 
compared with a budgeted rate of 471 CFA francs to $1. 
 

 Variance 

Military contingents $5 247.7 2.9% 
 

33. The lower requirements were attributable primarily to a higher actual average 
vacancy rate; the rationalization of contractual arrangement for emplacement, 
rotation and repatriation services; and the delayed deployment of contingent-owned 
equipment. The lower requirements were offset partially by higher actual costs for 
rations owing to the weakening of the United States dollar against the euro and 
increased requirements for recreational leave allowance owing to the increase in the 
recreational leave allowance from 7 to 15 days for every six-month period in 
accordance with General Assembly resolution 63/285. 
 

 Variance 

United Nations police $794.5 3.7% 
 

34. The reduced requirements were due mainly to the lower number of rotations 
(269 actual rotations, compared with 392 planned rotations). The lower 
requirements were offset partially by higher requirements for mission subsistence 
allowance owing to the lower actual vacancy rate. 
 

__________________ 

 1 Resource variance amounts are expressed in thousands of United States dollars. Analysis is 
provided for variances of at least plus or minus 5 per cent or $100,000. 
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 Variance 

Formed police units $633.7 3.4% 
 

35. The lower requirements were due largely to the rationalization of contractual 
arrangements for emplacement, rotation and repatriation services for formed police 
personnel and the contingents. The lower requirements were partially offset by 
higher requirements for recreational leave allowance owing to the increase in such 
allowance from 7 to 15 days for every six-month period in accordance with General 
Assembly resolution 63/285. 
 

 Variance 

International staff $7 308.9 9.6% 
 

36. The reduced requirements were related mainly to lower expenditures under 
common staff costs compared with the budgeted amount, which included provisions 
for changes to common staff costs in accordance with General Assembly resolution 
63/250 with respect to new contractual arrangements for staff effective 1 July 2009. 
They were offset partially by higher costs under mission subsistence allowance. 
 

 Variance 

National staff ($866.4) (5.0%) 
 

37. The additional requirements were due primarily to a lower average actual 
vacancy rate of 7.8 per cent as compared with the budgeted rate of 12 per cent. 
 

 Variance 

United Nations Volunteers $183.7 1.5% 
 

38. The variance was due to the lower cost of plane fares for home visits, since 
most United Nations Volunteers were from neighbouring countries, as well as to 
reduced travel to hazardous areas. 
 

 Variance 

General temporary assistance ($274.5) (25.7%) 
 

39. The variance was due partially to the deployment of an additional 62 national 
General Service positions in 2010, in order to regularize employment arrangements 
for former contract staff, and partially to higher common staff costs. 
 

 Variance 

Government-provided personnel $28.9 7.3% 
 

40. The variance was primarily the result of the fact that only one repatriation/ 
assignment trip was taken, while eight trips had been planned. 
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 Variance 

Consultants ($203.5) (183.3%) 
 

41. The variance was attributed largely to the unbudgeted hiring of non-training 
consultants in support of the Operation’s mandated tasks. Consultants were hired for 
the Electoral Assistance Office and the electoral certification support cell, to provide 
support to the electoral process; for the Disarmament, Demobilization and 
Reintegration Section, to work on security sector reform; and for the embargo cell. 
 

 Variance 

Official travel ($596.7) (12.8%) 
 

42. The increased requirements were due primarily to the unplanned official travel 
of personnel received on temporary duty assignment; the higher amount of within-
mission travel (497 trips) than planned (120 trips) for political consultation, and of 
within-mission travel for unbudgeted engineering activities; and travel outside the 
mission area, especially that related to global initiatives such as those involving 
Umoja preparedness and the management of human resources, rations and fuel. 
 

 Variance 

Facilities and infrastructure ($1 317.2) (2.8%) 
 

43. Additional requirements were attributable mainly to the higher quantity of fuel 
consumed (4.4 million litres, as compared with the budgeted consumption of 
1.35 million litres) owing to the increased utilization of generators as a power 
supply, since the electricity company in Côte d’Ivoire experienced frequent 
nationwide power cuts ($2.2 million); payments of minimum operational residential 
security standard reimbursements for military observers, military staff officers and 
United Nations police ($2.1 million); and the construction of septic tanks and soak 
pits in Ferkessedougou and Korhogo, the construction of ablution facilities for the 
camp in Yamoussoukro, and projects in Boundiali, Bouna and Divo ($0.7 million). 
The additional requirements were offset partially by lower requirements as a result 
of the acquisition of prefabricated facilities, as prefabricated structures from 
repatriated troops’ camps were used to cover requirements ($1.4 million). 
 

 Variance 

Ground transportation $2 201.3 16.7% 
 

44. The reduced requirements were due mainly to the lower actual fuel consumption 
of some 6 million litres compared with the planned consumption of 8.5 million litres, 
as a result of lower utilization of armoured personnel carriers because of the 
improved security in the country. They were offset slightly by higher requirements for 
spare parts for vehicles used to provide logistical support for the electoral process. 
 

 Variance 

Air transportation ($421.4) (0.9%) 
 

45. The variance was due primarily to the higher cost of the rental and operation 
of fixed-wing aircraft owing to the fact that the contract for the DHC-7 was 
replaced; higher landing fees and ground handling charges after the introduction of 
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the global concept of operations; and the expansion of troop rotation flights beyond 
the West African region, as well as an increase in airport charges for B-757 
operations. The additional requirements were offset partially by reduced 
requirements for petrol, oil and lubricants owing to lower actual consumption; and 
the lower cost of the rental and operation of helicopters, as the Mi-26 was not 
operated and fewer hours were flown by other helicopters. 
 

 Variance 

Naval transportation $34.1 96.3% 
 

46. The variance was due primarily to the non-operation of the two vessels for 
patrols during the reporting period, owing to the improved security situation in the 
country. 
 

 Variance 

Communications $2 486.7 13.5% 
 

47. The reduced requirements were attributable mainly to the lower acquisition of 
broadcasting equipment for public information ($0.8 million) owing to the delay in 
the finalization of the system contract; lower-than-anticipated repair of equipment 
($0.6 million); lower expenditures related to public information services 
($0.5 million) owing to the non-establishment of community multimedia centres as a 
result of security issues; lower expenditures for the self-sustainment of contingent-
owned equipment owing to the delayed deployment of troops ($0.5 million); and 
lower-than-anticipated supplies and maintenance ($0.4 million). The reduced 
requirements were offset partially by higher expenditures under commercial 
communications based on the last contractual prices. 
 

 Variance 

Information technology $2 221.6 26.2% 
 

48. The lower requirements were due mainly to lower actual prices of network 
switches and network routers, as well as to lower quantities of network routers 
acquired, as new satellite modems procured had the requisite routing capability.  
 

 Variance 

Medical  $218.6 3.2% 
 

49. The variance was due mainly to the lower number of medical supplies 
purchased owing to the difficulty of finding a pharmaceutical vendor capable of 
supplying large quantities of the required supplies in a timely manner. The lower 
requirements were offset partially by higher requirements related to a laboratory 
facility under self-sustainment of contingent-owned equipment. 
 

 Variance 

Special equipment $257.3 7.1% 
 

50. The variance was due primarily to the late deployment of troops; a lower 
number of deployed personnel than budgeted; and lower payments for 
self-sustainment, as some equipment did not meet required standards. 



A/65/615  
 

10-68697 48 
 

 Variance 

Other supplies, services and equipment $417.6 8.7% 
 

51. The variance was due mainly to lower-than-anticipated movement of United 
Nations-owned equipment in support of military and police camp relocation and 
closure, as well as freight charges and customs clearance. The lower requirements 
were offset partially by loss on exchange. 
 

 Variance 

Quick-impact projects $81.4 8.1% 
 

52. The variance was attributable to the exchange rate fluctuations between the 
CFA franc and the United States dollar. During the reporting period, the rate 
fluctuated between 435.6 and 537.2 CFA francs, as compared with the budget rate of 
471 CFA francs. 
 
 

 V. Actions to be taken by the General Assembly 
 
 

53. The actions to be taken by the General Assembly in connection with the 
financing of UNOCI are: 

 (a) To decide on the treatment of the unencumbered balance of 
$18,215,500 with respect to the period from 1 July 2009 to 30 June 2010; 

 (b) To decide on the treatment of other income/adjustments for the 
period ended 30 June 2010, amounting to $6,826,900 from interest income 
($2,512,100), other/miscellaneous income ($595,300) and cancellation of prior-
period obligations ($3,733,200), offset by prior-period adjustments ($13,700). 
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