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SUMVARY

The present report is subnmitted pursuant to paragraph 6 of part Il of
Ceneral Assenbly resolution 51/218 E of 17 June 1997, in which the Assenbly
requested the Secretary-General to submit a report to it no later than
31 Cctober 1997 containing detailed inplenentation proposals, including
adm ni strative and paynent arrangenments and procedures, as well as proposals
for adm nistrative resource reductions resulting fromthe new systemfor the
paynment of death and disability conpensation.

The proposed i npl enentation procedures are contained in section Il of the
present report.

Information on resource requirenents relating to the adm nistration of
death and disability clains, including a discussion of the General Assenbly's
request for proposals for resource reductions, is contained in section II1.
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. 1 NTRODUCTI ON
1. Inits resolution 51/218 E of 17 June 1997, the General Assenbly decided to

adopt a system of self-insurance and established uniformand standardi zed rates
for the paynment of awards in cases of death and disability sustained by troops
for incidents occurring after 30 June 1997. The key el enments of the new system
are:

(a) The paynent of a one-tine |unmp-sum award of $50, 000 for service-
i ncurred deat h;

(b) The paynent of a one-tinme |unp-sumaward for service-incurred
disability, calculated as a percentage of the award for death according to the
degree of |oss of function, based on the schedule contained in annex | to the
report of the Secretary-General on death and disability benefits (A 49/906 and
Corr.1).

2. The circunstances and considerations |leading to the adoption of the new
death and disability arrangenments are described in reports of the Secretary-
General (A/48/945 and Corr.1, A/ 49/906 and Corr.1 and A/ 50/1009), reports of the
Advi sory Committee on Administrative and Budgetary Questions (A/49/664, A 50/684
and A/51/646) and Ceneral Assenbly resolutions 49/233 A of 23 Decenber 1994,

50/ 223 of 11 April 1996 and 51/218 E of 17 June 1997.

3. In paragraph 6 of part Il of its resolution 51/218 E, the General Assenbly
requested the Secretary-General to submt a report to the Assenbly no later than
31 Cctober 1997 containing detailed inplenmentation proposals, including

adm ni strative and paynent arrangenents and procedures, as well as proposals for
adm ni strative resource reductions resulting fromthe new, sinplified systemfor
t he paynment of awards.

4. The present report provides a detail ed description of the proposed

adm nistrative arrangenents for the processing of death and disability clains
for incidents occurring as from1 July 1997. The Secretariat believes that the
proposed procedures are responsive to the requirenents set forth by the Genera
Assenbly in its resolution 51/218 E, in particular the requests that the
Secretary-Ceneral ensure the speedy settlenment of clainms and that he seek
assurances from Menber States that anmpbunts payable to beneficiaries shall be not
| ess than the ampunts paid or reinbursed to Menber States for that purpose. The
proposed i npl ementation procedures are described in section Il bel ow.

5. Information on resource requirenents relating to the adm nstrati on of death
and disability clains, including a discussion of the General Assenbly's request
for proposals for resource reductions, is contained in section Il1.
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1. PROPOSED PROCEDURES FOR THE PROCESSI NG OF DEATH AND
Dl SABI LI TY CLAI M5 FOR | NCI DENTS OCCURRI NG AS FROM
1 JULY 1997
6. A flow chart illustrating the procedures for processing death and

disability clains for incidents occurring as from1 July 1997 is presented as
annex | to the present report.

A. Death or permanent disability in the nission area

1. Incidents resulting in death

7. Shoul d an incident involving the death of a nenber of a national mlitary
contingent occur in the mssion area, the contingent headquarters submts a
Notification of Casualty (NOTICAS) formto the force headquarters, which in turn
forwards the information to United Nations Headquarters, where it will be
registered in the casualty database by the duty staff of the Situation Centre in
t he Department of Peacekeeping Operations. A sanple NOTICAS formis attached as
annex |1

8. Foll owing an incident resulting in a death in the field, a board of inquiry
is convened to determine, inter alia, the cause of the incident and to establish
whet her the death was service-incurred. |f the board' s report so concludes, the

force commander, upon receipt of the report with conpl ete docunentation, nust
certify that the victimwas a contingent nenber participating in the specified
peacekeepi ng mission and that the death was service-incurred. Such
certification (confirmation of death certificate) is transmtted via facsimle
to United Nations Headquarters and a copy is sent to the conmandi ng of ficer or
senior officer of the mssion to which the contingent nenber was assigned. An
exanpl e of the confirmation facsimle is attached as annex I11.

9. Upon receipt of a claimfromthe permanent m ssion concerned, follow ng the
necessary confirmation fromthe field as referred to in paragraph 8 above, a
paynment in the anount of $50,000 would be nade in accordance with the
Governnent's instructions regardi ng node of paynent. A sanple claimform and
acconpanyi ng note verbal e are attached as annex |V.

2. Incidents resulting in disability

10. In the event that a nenber of a national military contingent is disabled as
aresult of a service-incurred incident, the force headquarters shall transmt
the NOTICAS formto United Nations Headquarters. Should the contingent nenber
requi re nmedi cal assistance beyond the level of treatnent administered in an in-
theatre facility, repatriation to the hone or a third country may occur. The
force's chief nedical officer, in consultation, when applicable, with the senior
medi cal officer of the field hospital and the contingent's medi cal doctor, wll
assess the degree of inpairnment of the injured contingent menber on the basis of
the schedul e of |loss of function contained in annex | to the report of the
Secretary-Ceneral (A/49/906), the relevant portion of which has been reproduced
as annex V. |In the application of the schedul e of awards, the Anerican Medi cal

l...
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Associ ation (AMA) Quide to Evaluation of Permanent |npairnent, 4th ed.,® will be

the authoritative reference docunent.

11. Once the percentage of inpairment has been assessed by the force's chief
medi cal officer, and provided that a board of inquiry has been convened and has
determ ned that the incident was service-incurred, the force commander will send
a facsinmle confirmng the findings of the board to United Nati ons Headquarters,
with a copy to the commandi ng of ficer or senior officer of the mssion to which
the contingent menber was assigned. A sanmple of the confirmation facsimle is
attached as annex VI.

12. Upon receipt of the facsimle, the United Nations Medical Director wll
eval uate the degree of permanent |oss of function determ ned by the force's
chief nedical officer and take a final decision in that regard. The Medica
Director's decision will be comunicated to the Fi nance Managenent and Support
Service, Field Adm nistration and Logistics Division, of the Departnent of
Peacekeepi ng Operati ons.

13. Following receipt of the claimfromthe permanent m ssion, a paynent

equi valent to a specified percentage of the $50,000 principal amount, as
approved by the United Nations Medical Director, will be made in accordance with
the Governnent's instructions regardi ng node of paynent.

14. In the event that the nedical determination of the Government and that of
the United Nations Medical Director differ as to the degree of inpairnment for
pur poses of conpensation, the question will be referred to a qualified third-
party medical practitioner for final determ nation. Such qualified nedica
practitioner shall be selected jointly by the permanent m ssion of the
Governnent concerned and the United Nations Medical Director. The United
Nations will bear the costs related to any such third-party determ nation.

15. In the event that the United Nations and the Menber State are unable to
identify a nutually agreeable third-party nedical practitioner, a nedical board
shal | be convened to reconsider the determ nation regardi ng the degree of

i mpai rment. The medical board shall consist of a qualified nedical practitioner
sel ected by the permanent m ssion, the United Nations Medical Director or a

nedi cal practitioner selected by himor her and a third qualified nedica
practitioner who shall be selected by the first two and who shall not be a

nedi cal officer of the United Nations. The Governnent and the United Nations
wi Il share the costs associated with the medical board.

B. Death or permanent disability outside the nission area

16. In the event that an in-theatre incident results in the nedica

repatriation or evacuation of the contingent nenber to the hone or a third
country, the force headquarters will remain responsible for conducting an

i nvestigation and convening a board of inquiry to determ ne whether the incident
was service-incurred or not. Should a contingent nenber be repatriated or
evacuated to the home or a third country, the confirmation facsimle should
state that the details of the percentage of inpairnment are to be provided by the
troop-contributing country in line with the AMA Guide.!
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1. lncidents resulting in death
17. In the event that a contingent nenber beconmes ill or is injured in the

m ssion area and, follow ng nedical evacuation to a third country, he or she
dies, the United Nations Medical Director, after consulting with the attending
physician in the third country or review ng docunentary mnedi cal evidence, wll
review the confirmation of death certificate provided by the attending
physician. |[If death occurs in the home country, the Governnment is responsible
for providing a copy of the death certificate and a brief explanation of the

ci rcunst ances surrounding the death. |In either case, the Governnent shoul d
submt details of the contingent menber's death, including the nmedical report of
the Governnent's senior nedical authority via the Menber State's pernmanent
mssion to the United Nations. The relevant docunentation submtted by the
Governnent should confirmthat the death was the result of the service-incurred
illness or injury.

18. Upon receipt of the docunentation and the claimfromthe permanent m ssion

concerned, a paynment in the anount of $50, 000 woul d be nade in accordance with
the Governnent's instructions regardi ng node of paynent.

2. lIncidents resulting in disability

19. If a contingent menber has been nmedically repatriated or evacuated to the
hone country or a third country followi ng a service-incurred incident, the
percentage of inpairnment will be assessed by the appropriate senior nedica
authority of the troop-contributing country on the basis of the schedul e of
awards set out in annex V and the AMA Quide.! The assessment of the percentage
of inpairnent and the nedical report of the Government's senior nedica

aut hority should be submtted by the Governnment together with the claimthrough
its permanent mission to the United Nations.

20. Upon receipt of the claim the United Nations Medical Director will review
and nake a deci sion on the percentage of inpairnment as clainmed by the
Government, and will conmuni cate that decision to the Finance Managenent and
Support Service, Field Adm nistration and Logistics Division, of the Departnent
of Peacekeepi ng Operations. Payment of the appropriate proportion of the

$50, 000 principal amount as decided by the United Nations Medical Director wll
be made in accordance with the Governnent's instructions regardi ng node of
paymnent .

21. In the event of a disagreenment between the Governnent and the United

Nations Medical Director as to the degree of inpairment for purposes of
conpensation, the procedures set out in paragraphs 14 and 15 above shall apply.

C. Assurances from Menber States

22. In paragraph 5 of part Il of its resolution 51/218 E, the CGeneral Assenbly
requested the Secretary-General to seek assurances from Menber States that
anmounts payable to beneficiaries for incidents referred to in the resol ution
shoul d be not | ess than the ambunts paid or reinbursed to Menber States, so as

/...
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to avoid unequal treatnent of contingent troops by Menber States. Accordingly,
the claimformis specifically designed to incorporate, as an integral part of
the claim an undertaking by the signatory giving assurances to the Organi zati on
that anobunts payable to beneficiaries for death or disability shall not be |ess
than the anpbunts paid or reinbursed to Menber States.

D. Paynent of death and disability awards

23. As previously stated, paynent of clains for death and disability awards are
made by the United Nations in accordance with the Government's instructions
regardi ng node of paynent. Relevant details regarding the payment of clains are
forwarded to the Government under cover of an official letter addressed to the
permanent m ssion, as illustrated in the sanple letter set out in annex VII

I11. STAFF RESOURCES ALLOCATED TO THE PROCESSI NG OF DEATH
AND DI SABI LI TY CLAI M5

24, Until 30 June 1997, the staffing resources allocated for processing death
and disability clains under the old procedures in the Departnent of Peacekeeping
Qperations conprise one P-1/2 post and one gratis mlitary officer. In
paragraph 35 of his report on the support account requirenents for the period
froml1l July 1997 to 30 June 1998 (A/51/890), the Secretary-General requested two
posts (one P-4 and one Ceneral Service) to strengthen the clains function

i ncl udi ng the processing of contingent-owned equi pnent clainms, third-party
clainms and death and disability clainms under the old procedures. The Advisory
Committee on Adm nistrative and Budgetary Questions, in its related report
(A/51/906 and Corr.1), recomended that this request be approved. The Genera
Assenbly endorsed the recommendation of the Advisory Conmittee in its resolution
51/239 of 16 July 1997. Furthernore, by paragraph 14 of that resolution, the
Assenbl y approved additional resources anmounting to $158,500 under genera
tenporary assi stance (equivalent to 12 nonths for one P-3 and one Cenera

Servi ce post) earmarked for processing the backlog of clains. Separate
quarterly reports on the use of staff allocated to the processing of death and
disability clains under the old procedures as well as data on the nunber of
clainms filed, processed and paid will be prepared as requested in paragraph 17
of the resolution. The first of those quarterly reports will be submtted to
the Assenbly at its fifty-second session in Cctober 1997.

25. The above-nentioned staff in the Departnment of Peacekeeping Qperations
assigned to process death and disability clains under the old procedures will

al so be responsible for processing Headquarters aspects of clains for incidents
occurring as from1 July 1997 under the new sinplified procedures described in
section |l of the present report. As at 31 August 1997, 23 incidents of death
and disability occurring after 30 June 1997 had been recorded. Pending review
and comments by the General Assenbly on the proposed sinplified procedures
described in the present report, no processing action has been taken, thus no
experience has been gained to date on inplenenting the new procedures, either in
the field mssions or at Headquarters.
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26. It is recognized that the sinplified procedures contained in the present

report should result in a reduction in the nunber of staff at Headquarters
assigned to deal with death and disability clains once the backlog under the old
procedures has been elimnated. However, since the elimnation of the backl og
is projected to take at | east another two years and in the absence of experience
with regard to the new procedures, no i medi ate reduction or savings can be
identified at this stage.

V. CONCLUSI ON
27. Subject to any revisions in the proposals contained in section Il of the

present report, it is the intention of the Secretary-General to inplenent the
new procedures after the views of the General Assenbly have been received.

Not es

! Quide to Evaluation of Pernmanent |npairnent, 4th ed., Amrerican Medica
Associ ation, 1993 (I SBN 0-899-70-553-7).
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ANNEX | |
Notification of Casualty (NOTICAS) form
United Nations @ Nati ons Uni es
Notification of Casualty (NOTICAS) form
NOTI CAS No. M ssi on: Dat e:

Desti nati on:

Uni ted Nations Headquarters, Departnment of Peacekeepi ng Operations,
New Yor k

Situation Centre

Field Adm nistration and Logi stics Division

Medi cal Support Unit

Mlitary Adviser

I ndi vi dual data

Last nane

First and m ddl e nanes

Rank

Country of nationality

CGender

Servi ce nunber

No ok 0N

Passport nunber
Uni ted Nations data

1. United Nations identification
nunber

2. Cat egory

3. Status at tine of incident
Next - of - ki n data

1. Nanme

2. Addr ess

3. Rel ati onship

I nci dent data

1. Date and tinme of incident

2. Locati on of incident

3. Casual ty type (death/illness/
injury)

Location of victim

Ci rcunst ances

4
5. Cause of incident
6
7

Description of incident

Addi ti onal comments
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ANNEX | ||
Facsinmle confirmation of death certificate
Uni ted Nations @@% Nati ons Unies
To: United Nations Headquarters, Departmnent of Fax No.:
Peacekeepi ng Operations, New York
Situation Centre
Field Adm nistration and Logistics Division
Medi cal Support Unit
Mlitary Adviser
From Force Conmander [ M ssion] Fax No.:
Tel . No.:
Page: 1of 1 Dat e:
Subj ect: NOTI CAS No. facsimle confirmation
Further to _ NOTI CAS No. of , an investigation has
m ssi on dat e
been conpleted into the accident involving . The Board
name

of Inquiry has/has not confirmed that this was a service-incurred death. The

Gover nnent of is/is not eligible for the full death award.

The Board's report is being dispatched to the Field Administration and Logistics

Division this week.
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ANNEX |V

A. Cdaimfor death or disability of nenbers of nationa
mlitary contingents sustained in the service of

United Nations peacekeepi ng operations

1. Caimsubmtted by the Government of

2. In respect of

3. Service in

4. Caimfor

(I'n case of disability following repatriation or evacuation to the
horme country or a third country, a nedical report fromthe
Governnment's nedical authorities detailing the degree of |oss of
function or inpairnent based on annex | to the report of the
Secretary-Ceneral (A/49/906) and the Anmerican Medi cal Association's
Quide to Evaluation of Permanent Inpairnent, 4th ed., nust be

submtted with the claim)
5. Cause of death or disability

6. Date of death or disability

7. Mode of payment or reinbursenent, for exanple, by cheque, bank
transfer, etc.

8. The Government of undertakes to assure the United Nations
that the anpbunts it has paid or will pay to the beneficiary(ies) of

(nane of contingent nenber concerned) for death/

disability are/shall be not |ess than the anpbunts payabl e or reinbursable

by the United Nations to the Government.

9. Si gned by

10. Date of claim
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B. Note verbale submitted by a Governnent for death or
disability of contingent troop nenbers sustained in
the service of United Nations peacekeeping operations
as fromi1 July 1997

Dat e and reference number

The Governnment of has the honour to subnmt a death/disability

claimon behalf of (rank, last nane and initials), who served with (peacekeeping
m ssion). This incident occurred on (date).

Deat h
The anount claimed is US$ 50,000. (Menber States w shing payment in a currency

other than United States dollars nust specify the currency desired. Menber
States nust al so indicate whether paynment is to be made by cheque or by bank
transfer and supply the necessary information.)

Disability

The amount claimed is the percentage of US$ 50,000 corresponding to the degree
of loss or function based on the schedule contained in annex | to the report of
the Secretary-General (A/49/906 and Corr.1) and the American Medica
Association's @Quide to Evaluation of Permanet |lnpairnment, 4th ed.? The anount

clainmed is US$ . (Menber States w shing paynment in a currency other
than United States dollars nust specify the currency desired.)

The Government of assures the Secretary-Ceneral that anounts

payabl e to beneficiaries for the above-noted death/disability shall not be |ess
than the amounts received fromthe United Nations.

a A nmedical report fromthe Governnent's medical authorities detailing the
degree of loss of function is required and should be attached to the claim
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ANNEX V
Schedul e of awards®
(a) In the case of injury or illness resulting in permanent disfigurenent

or permanent | oss of a nenber or function there shall be paid to the injured
party a lunp sum the anount of which shall be determ ned by the Secretary-
Ceneral on the basis of the schedule set out in paragraph (b) below, and in
accordance with the principles of assessnent set out in paragraph (c) below, and
appl yi ng, where necessary, proportionate and correspondi ng anounts in those
cases of permanent disfigurenent or |oss of nenber or function not specifically
referred to in the schedul e.

(b) Schedul e (permanent disfigurenment or pernmanent | oss of nmenber or
function)

Loss or total |oss of use

Anmount
(i) Both arms or both hands, or both Iegs or both feet,
or sight of both eyes $50, 000. 00
(ii) Arm (At shoul der) 60% of (i)
(At or bel ow el bow) 57% of (i)
i Hand At or bel ow wi st 54% of (i
(iii)
(iv) Thumb 22% of (i)
(v) Fingers First (index) 14% of (i)
Second (m ddl e) 11% of (i)
Third (ring) 5% of (i)
Fourth 3% of (i)
(vi) Leg (Above the knee) 40% of (i)
(At or bel ow the knee) 36% of (i)
(vii) Foot (At or bel ow ankl e) 28% of (i)
G eat toe 5% of (i)
Any ot her toe 1% of (i)
(viii) Loss of sight One eye (presumng other is normal) 24% of (i)

(i x) Loss of hearing 35% of (i)
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(c) Compensation under the i mediately preceding provisions shall be
determ ned in accordance with the follow ng principles of assessment, where

these are applicable:

(i) The assessnment for the |oss, or |oss of
one or nore phal anxes of each of two or
foot, shall be proportioned to the |oss
occasi oned t hereby;

(ii1) The assessnment for permanent total |oss
the sane as for the | oss of the nenber;

use, of two or nore digits, or
nore digits, of a hand or
of the use of the hand or foot

of use of a nenber shall be

(iii) The assessnent for permanent partial |loss or |oss of use of a nmenber

shal | be proportionate to the degree of
nenber .

|l oss or |oss of use of the

a Extract fromthe report of the Secretary-General on death and disability
benefits (A/49/906 and Corr.1, annex |). See ST/ SGB/ Staff Rul es/ Appendix D/

Rev.1 and Anend. 1.



A 52/ 369

Engl i sh
Page 16
ANNEX VI
Facsimle confirmation of illness or injury
Uni ted Nations Nati ons Uni es
To: United Nations Headquarters, Departmnent of Fax No.:
Peacekeepi ng Operations, New York

Situation Centre

Field Adm nistration and Logistics Division

Medi cal Support Unit

Mlitary Adviser
From Force Conmander [ M ssion] Fax No.:

Tel . No.:
Page: 1of 1 Dat e:
Subj ect: NOTI CAS No. facsimle confirmation
Further to _ NOTI CAS No. of , an investigation has
m ssi on date
been conpleted into the accident involving . The Board
name

of I nquiry has/has not confirmed that this was a service-incurred illness/

injury. The force's chief medical officer, in consultation with the senior

nedi cal officer and the contingent's nedical doctor, in accordance with annex |

to the report of the Secretary-General (A/49/906 and Corr.1l) and the Anerican

Medi cal Association's Quide to Evaluation of Permanent |npairnent (4th ed.), has

determ ned that the degree of inpairnent results in a disability of per

cent. The board' s report is being dispatched to the Field Adm nistration and

Logi stics Division this week.
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ANNEX VI |
United Nations letter of paynent or reinbursenent to the
rel evant pernmanent m Ssi on
Dat e

Dear Anbassador,

This is in connection with the claimsubmtted to the United Nati ons on

(date of clain) by the Governnent of for payment/rei mbursenment

for the death/disability of (full name of contingent troop nenber) in the
service of (full name of United Nations peacekeepi ng operation).

In accordance with the request by the Governnent of ,

paynent/rei nbursement in respect of (last nane of contingent menber concerned)
is being made by the United Nations by (specify nbde of paynent being effected)
in the anount of (specify the anount).

Accordingly, enclosed is the cheque/voucher representing the United Nations
paynent/rei nbur senment .

The Secretary-General acknow edges with appreciation the assurances of the
Gover nnent of that the anpbunts pai d/ payable to the

beneficiary(ies) of are/shall be not |ess than the anmpunts

pai d/ rei nbursed by the United Nations for that purpose.

Pl ease accept the assurances of our highest consideration.

Hi s/ Her Excel | ency
M./ M.
Per manent M ssi on of
to the United Nations




