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International Motor Insurance System (Green Card)

Report of the President of the Council of Bureaux

This year the 4% General Assembly of the Council of Bureaux (CoB)vneld on

29-30 May 2008 in Lisbon. The main issues addressethe CoB over the last 12 months are
discussed below.
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l. New Green Card format

1. The Green Card remained almost unchanged fge&fs and the Council of Bureaux has
worked on its first substantial revision. This g@n aimed at clarifying remaining uncertainties,
improving the Green Card as a document for coimigokhuthorities in some cases, improving its
contractual aspect and providing practical infoiorato the policyholder, on either the Green
Card or the CoB Website.

2. The Working Group which was set up within theu@ail of Bureaux to work initially on
the Green Card security worked on this project sumtessfully completed its work after having
obtained the consensus of almost all the Motorrarsee Bureaux and the approval of the
relevant CoB Committees for revising theGreen Gédodg the above lines.

3. The new Green Card format was adopted by tH& @2neral Assembly (for both
horizontal and vertical models) and will be implemezl from 1 January 2009 with a two year
transitional period (ending on 31 December 201Q)rater to replace the current version of the
Green Card.

4. No considerable changes were made to the Greett e new format aims at being
more user-friendly as well as more understandablthé consumers (numbered items, clearer
structure, more concise wording and obsolete infion deleted) and gives more space to the
insurers to provide additional information to traigyholders.

5. The new Green Card format was provided to th&OR on 4' June 2008 (letter with
ref. N° 7687) for the consideration of the Printipdorking Party on Road Transport with
explanations as regards the changes rfittenew form is attached as Annex).

6. The positive response of the Principal Workiragty? on Road Transport is awaited by
the Council of Bureaux to allow the implementatioihthe new Green Card format as from
1 January 2009.

1. New Congtitution

7. A new version of the Constitution and the InterRales (CoB Election Procedure) have
been adopted and came into force at the day af alaeiption by the 42 General Assembly (29
May 2008).

8. The CoB Management Committee decided in Februaby 20 set up an ad hoc Working
Group with the task of considering the articlesvpded for by the Constitution in the light of
modern company law and traditions. The Working @reompleted successfully its tasks after
having obtained the consensus of the CoB Membeaiibapproval and guidance of the CoB
Management Committee.

9. The new version of the Constitution is not of aolaetionary character, but merely brings
specific articles of the Constitution up to date.



ECE/TRANS/SC.1/2008/1
page 3

10. The main amendments are:

(@) A more logical and consistent lay-out of the docomge.g.: articles on the
General Assembly, the Signatories to the MultiteAgreement, the
Management Committee and the other Permanent Coeesinow have the
same design);

(b) A clearer hierarchical structure between the diférbodies of the Council of
Bureaux for better efficiency (the General Assemaly the main decision-
making body, the Management Committee having tiveepdo propose matters
to the General Assembly, the President and thee®agrGeneral running the
Council of Bureaux and being the executive powershe chairman of the
board and the CEO respectively);

(c) Measures ensuring that the Management Committéevadved in any issues
which is to be presented at the General Assentaly.:(proposals from the
Permanent Committees have to be approved by theagdmment Committee
before being presented at the General Assembly);

(d) Provisions establishing that both the President thedVice President of the
Council of Bureaux are members of the Managementr@ittee with the same
voting rights as the other members of the Managé@emmittee;

(e) A clause stating that wording implying masculinender includes also the
feminine gender;

() The initiation of the process aiming at clarifyitige name of "Council of
Bureaux" as "the International Association of Na#ib Motor Insurers'
Bureaux", bearing in mind that this update wouldtime.

1. New Mediation rules

11.  New rules on Mediation have been approved by t1f& @2neral Assembly and brought
into effect as of ¥ July 2008. These rules represent for the CouridBuyeaux a new tool to
resolve possible disputes between Motor Insurancedix.

12.  Following the 4% General Assembly in 2007, the Management Committie¢he
Council of Bureaux mandated the Working Group amaRcial Stability to work on the drafting
of Mediation Rules as a priority with the aim tepare them for approval and implementation
by the next General Assembly.

13. Mediation is a direct communication and settlemeinta dispute between the parties
concerned. The parties have to work together vii¢ghhtelp of a mediator to find a solution: it is
seen as a rapid and less costly proceeding whedepres the good relationship between parties.

14. The Working Group worked on this project and susfidly completed its work after
having obtained the consensus of the CoB Memberahg approval and guidance of the
relevant CoB Committees.

15. This new rules are based on the core “first pay thispute” principle. They further
introduce clear time limits within which either miation or arbitration can be activated. In order
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to avoid that mediation fails due to the non-atyivof a party to the mediation, specific
provisions have been set (e.g. to go for arbitrétio

16. Mediation rules are offered to the CoB Membershi am option to be used in
exceptional cases where the disputing parties mabla to come to a common agreement since
the preferred way of resolving disputes still remsathe direct communication and settlement
without involving the Council of Bureaux.

IV.  Overhaul of the Explanatory Memorandum

17.  The review of the old decisions taken by the Gdngsaembly and by the Committee of
the Signatories of the Multilateral Agreement bef@rJuly 2003 (when the Internal Regulations,
and particularly Section Il of the Regulationsmeinto force) has been completed this year.
This study began in 2005 with the aim of completthg Explanatory Memorandum by the
introduction of updated instructions for a correterpretation of the Internal Regulations.

V. Financial Stability

18.  The financial stability of the Green Card systemas the focus of continuing effort by
the Council of Bureaux to ensure that large or sted@hic claims will be met by all Motor
Insurance Bureaux.

19.  This work which is aimed at strengthening the friahbasis of the system will continue
over the coming year.

20. A specific and detailed questionnaire on finanability was circulated to the CoB

membership during summer 2008 with a 2 month pei@odgroviding replies. The aim of the

Working Group on Financial Stability is to thorolglanalyse replies received during autumn
2008 to allow for the reporting of the outcomehe #3" General Assembly in 2009 after having
discussed the findings with the Management Comaitte

VI.  Membership Issues
Russia

21. The Russian Association of Motor Insurers confirnsegleral times its wish to become
member of the Green Card System on 1 January 280@ever, all the conditions for such
membership were only fulfilled in March 2008, aliogy the Council of Bureaux to schedule its
application to the agenda of thé'%@eneral Assembly.

22.  The Russian Association of Motor Insurers has badmitted by the 42 General
Assembly to membership under the status of a tianai member as of 1 January 2009 until its
possible advancement to the status of a full menbesigreed by the General Assembly
according to the Transitional Membership FinanGalarantees Criteria, and provided that the
financial guarantees (reinsurance contract and gaakantee) are activated by 15 October 2008
for the bank guarantee and 1 November 2008 forahmsurance program in light of its review
clause.
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23.  This also implies that provided that the finangarantees are met on time, Green Cards
will have to be modified accordingly by January 20fly adding the relevant information on
Russia.
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Annex
[Optional for the Bureau: insertion of the Bureau’s logo] ORIGINAL
1. INTERNATIONAL MOTOR INSURANCE CARD 2. ISSUED UNDER THE AUTHORITY OF
1. CARTE INTERNATICHNALE D'ASSURANCE AUTOMOBILE
1. the zame az abowve in any nationsl language of the Tseuing” Buresu
3. VALID 4. Country Codeflinsurer's Code { Mumber
FROM To
[ZE Meonth fear Cay Manth fear
oo MK [Optional ¥ oo (2R} [Opticnal Y ,.f ,.‘
or YY) or Y ]
{Both Dates Inclusive]
5. Registration Mo. {or if none) Chassis or Engins Mo. 8. Category of 7. Make of Vehicle
*
Wehicle

8. TERRITORIAL VALIDITY

This card is valid in Countries for which the relevant box is not crossed ocut (for further information , please see www.cobx.org )

Im each country visited, the Bureau of that country guarantees, in respect of the use of the vehicle referred to herein, the insurance

cowver in accordance with the laws relating to compulsory insurance in that country.

For the identification of the relevant Bursaw. see reverse side.

A B BG cy CcZ D DK E EST F FIMN
GB GR H | IRL IS L LT LW M N

MNL P PL RO 5 SK SLO --CH- AL AND BIH
BY HR IL IR A MD MK RUS SRB*# ™ TR
UA

{1) The cover provided under Green Cards issued for Cyprus is restricted 1o thoss geographizal parts of Cyprus which are under the control of the Gowemment

of the Republic of Cyprus

under the contrel of the Gowvernment of the Republic of Serbia.

i2) The cower provided under Green Cards issued for Serbia is resiricted io the Republic of Montenegre and fo those geographical parts of Serbia which are

Mame and Address of the Policyholder {or User of the vehicle)

=]

10. This Card has been issusd by: 11. Signature of Insurer
- Mame of the Insurer:
. Address of the Insurer

[Cptional for the insurer:

- Logo of the company

] Phone &/or Fax number(s)
- Homepage

. E-mail address ]

Useful Information [optional for the national markets to indicate additional information]

*“CATEGORY OF VEHICLES CODE:
&  CAR C  LORRY OR TRACTOR E BuUS G OTHERS

B MOTORCYCLE D CYCLE FITTED WITH AUXILIARY ENGIME F TRAILER

08-NewModel-GC-FRONT _w-RUE_EN-V

04/DEae
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NOTE TO THE INSURED

nregard to (3) damage to the insured vehice, however caused; (b) personal injuries not covered by the Compulsory Third Party Insurance Law in force in the country
of accident; (2] renewal of 3 card the validity of which has expired; the Bureau of the country visiied should not be approached but netification should be given
{unless otherwise instructed by the Insurer) direct to the Insurer.

NAMES AND ADDRESS OF THE BUREAUX

A AUSTRIA WERBAND DER VERSICHERUNGSUNTERNEHMEN OSTERREICHS, Schwarzenbergpialz 7, Posflach 248, A-1030 WIEN, [43] (1) 711 550

AL ALBAMIA BSHS BYROJA SHRIPTARE E SIGURIMIT, Rruga “Gjeng| Fisnta”, Pall Edi-A-2, katl II-te, TIRANA, [355] (42) 54033

AND ANDORRA CFICINA ANDORRANA D'ENTITATS D'ASSEGURANGA DrAUTCGMOSIL, clo Markla Pla. 33, 3r, 2a. ADS0D. ANDCRRA LA VELLA [375] 5 00 17
B BELGIUM BUREAL SELGE DES ASSUREURS AUTOMOBILES, Rue de |z Charké 32 Bte 2, SE-1210 BRUKXELLES [32](2) 2587 18 11

BG BULGARIA NATHINAL SUREAU OF BULGARIAN MOTOR INSURERS, 2. Graf ignatiey Sir, fioor 2, SOFIA 1000 [353) (2) 951 1103

BIH BOSNIA and HERZEGOVINA — BIRC ZELEMNE KARTE U BOSKI I HERCEGOVINI, Kolodworska 11471, 71000 SARAJEVD [3ET] (33) 213 674

BY BELARUS BELARUSIAN TRANSPFORT INSURANCE BUREAU, 1 Kalvarysiaya 51, 220004 MINSX, [373](17) 2254 764

CH SWITZERLAND  NATIOMALES VERSICHERUNGSBORC SCHWEIZ (KVE) SWISS NATIGNAL BUREAU CF INSURANGCE (NBI). Thurgauerstrasse 104,

CH-2152 Cpfikon Glattbrugg, [£1] (44 523 65 10 - Szcretaniat [41] (4£) 626 28 30 - For claims onfy:- Fraa phons from Switzanand 0600 821 831

cyY CYPRUS MOTOR INSURERS® FUND, 23, Zenan Sozos Str., P.0. Bax 22030, 1516 NICOSIA [357] (22) 763 913 or 764 807

cz CZECH REF. CESKA KANCELAR POJISTITELD, Stefaniuova 248/32, 150 00 Praha §, CZECH REPUBLIC [£20] (2) 21 413 660

i} GERMANY DEUTSCHES BURS GRONE KARTE e V., Glockenglesserwall 1, 20005 HAMBURE [49] (40) 33 £4 00

DK DENMARK DANSK FORENING FOR INTERNATIONAL MOTORKBRET@ISFORSKRING, Amaliegade 10, 1256 KEBENHAVN [45] (33) 43 5500
E SPAIN OFICINA ESPAROLA DE ASEGURADORES DE AUTOMOVILES, Sagasta 18, 78004 MADRID [3] (31) 445 03 00

EST  ESTONIA EESTI LIKLUSKINDLUSTUSE FOND, Musiamae tee 44 10621 TALLINN, [372] 667 1300

F FRANCE BUREALI CENTRAL FRANCAIS, 1, rue Jules Lefebvre, 75431 RARIS, Cedex 08 [33] (1) 53 21 50 &0

FIN FINLAND LIKENNEVAKUUTUSKESKLS, Bulevardl 28, FIN-DIM20 HELSINKI 12 [358] (3) 680 401

GB UNITED KINGDOM OF GREAT-ERITAIN AND NORTHERN IRELAND

MOTOR INSURERS' BUREAL, Unford Wood House, 6-12 Capiial Crive, Linford Wood, Millon Keynes, ME14 GXT [44] (120&) 830 001
GR GREECE MOTOR INSURERS' BUREAU-GREECE, 4 Xenophonios Street, ATHENS 105 57, [30] (210 32 23 324732 36 552
H HUNGARY MAGYAR BIZTOSITOK SZOVETSEGE [MABISZ), Hunganan Motor Insurance Bureau

Aradl utca 65-67, H-1062 BUDAPEST /1 POB 1237, H-1381 BUDAPEST 62, [36] (1) 266 9963

HR CROATIA HRVATSKI URED 24 OSIGURANJE, Croatian Insurance Bursay, 10000 ZAGRES, Martseva T3, [385](1) 45 16758
1 ITALY UFFICIO CENTRALES ITALIAMO, (UCI) Soc. Cans. 3 1), 20145 MILANG, Carso Semplone 33, [33)02) 34 35 81
L ISRAEL Isra#l INsurance Assoclation. THE GRESN CARD SUREAU, 11 Moshe Levy Str. 2.0.B. 17140, Rlshan-LeZion 75070, [572] (3) 3424311
IR ISLAMIC REPUBLIC OF IRAN
Green Card BUreal of Iran o SIMEH MARKAZI IRAN, 72 Afic3 Avenug, 19157, FOB 19395, 5555 TEHRAM | [35] (21) 22050001 - 5
IRL IRELAND MOTOR INSURERS' BURSAL OF IRELAND, Insurancs Houss, 38 Moeswortn Strest DUBLIN 2, [353](1) 576 9042
15 ICELAND ALEJOBLEGAR BIFREDATRYGEINGAR A [SLANDI, Sorgartn 35, 105 REYKMVIK | [254] 558 1512
L LUXEMBOURG ~ BUREAU LUXEMBOURGECIS DES ASSUREURS, 75 rus de Mamer L- 5081 BERTRANGE Luxemboung, [352] 45 73 04
LT LITHUANIA MOTOR INSURERS' BUREAU OF THE REPUBLIC OF LITHUANIA, Algirss 38 LT-D3606 VILNIUS | [370] 5 215 23 50
L LATVIA LATVIJAS TRANSPCRTLIDZEKLU APDRCSINATAIU SIRCJS, 9, Lomanasova Strest, Riga LV-1013 . [371] 7 114300
] MALTA IMALTA GRESN CARD BUREAU, 43A72 St Pauls Suldings, West Street, VALLETTA VLT 12, [358] 21 233 253
MA MOROCCO BUREAL CENTRAL MARCCAIN DES STES D'ASSURANCES, 154, vl TANa, 01 - CASABLANGCA , [212] (22) 39 1357, 33 16 52
MD MOLDOVA TARCA" MATIOMAL AGEMCY OF INSURERS, Siefan Cel Mare sir., 182, ofee 508 2012 CHISINALL [373))22) 221 970
MK FYROM. MATIOMAL INSURANCE BUREAL, “Miropalt Trodos] Galaganay” £, no 281V SKORUE | [389](2) 3138 172
N NORWAY TRAFIKKFORSIKRINGSFORENINGEN, Harstzsns Gate 2, Bosthoks 2551 Soil, 0202 ©SLO , [47] (22) 04 85 00
NL METHERLANDS NEDSRLANDS SUREAU DER MOTORRITUIGVERZEKERAARS. Hanosiekads 43 NL-J263 BA RUSWIIK, 24, [31] (70) 2403 280
P PORTUGAL GABINETE PORTUGUES DE CARTA VERDE-GPCV, Aua Rednigo o2 Fanzsca No41 B - 1250 120 LISBOA, [351)(21) 334 810102
PL POLAND FOLISH MOTOR IMSURERS' SUREAU, ul. Swistokrzyska 14 DL 00-050 WARSAW, [£2] (22) 526 45 33
RO ROMANIA BIROUL ASIGURATORILOR DE AUTOVEHICULE DIN ROMANIA (BAAR), 40-400s Vaslle Lascar Strest,

2 Bucharest, coue 020502, Romania , [£0] (21) 318 13 02, [40] (21) 318 13 02

RUS RUSSIA RUSSIAN GR CARD BUREAL (RAMI), 27 DI 3. Lusinovekaya sir, Moscow, Russia, 115053 8 [7] (495) XXC0EN
5 SWEDEN TRAFIKFORSAKRINGSFORENINGEN, Karlawagen 108, STOCKHOLM ! Box 24035, SE-104 50 STOCKHOLM , 48] (3) 522 732 00
SRE SERBIA UDRUZEMJE OSIGURAVACA SRBIJE, Bulevar Despola Stefana 68D, P.O. 5ox 12-18, 11103 BEOGRAD 12, ‘W [351](11) 2750 359, 2767 443
SK SLOVAK REP SLOVENSKA KANCELARIA POIST'OVATEL'OV, TIavsks cesia 82, 826 58 BRATISLAVA 20, [421](2) 4444 1833
SLO SLOVENIA SLOVENSKD ZAVARCVALNG ZDRUZENJIE. GIZ, 1001 LIUSLIANA, Zelezna costa 14, F.OBox 2512 [336] (1) £377 D95/4735 322
TN TUHISIA BUREAL UNIFIE AUTCMOSILE TUKISIEN, &, Rue ISN ZOHR cfé Jaran e belvédens 1002 Tunls, [218)71)841 514 or [218] (71) 841 784
TR TURKEY TURKIYE MOTORLU TASIT BOROSU (TURKISH MOTOR INSURANCE BUREAU). Bayladers Cad., Oya Sk Devwran Apt. 21,
34394 Gayretlepe, ISTAMBUL , [50](212) 217 S9€3, 217 5989, 217 5570, 217 5371
UA UKRAINE MOTOR (TRANS2ORT) INSURANCE BUREAU OF UKRAINE. P.O5. N0.272, KY1V 2, 02002, UKRAINE. [36] (D44) 239 2027

For further information: please see www.cobx.org
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