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Democracy

Governance (administrative)
Public Administration
Competition law

Property rights

Intellectual property rights
Public sector

Developing countries
International financial relations
International financial system
Keynesianism

Welfare State

Black economy

Progressive taxation

Fiscal deficit

Corporate governance
Public-private sector partnerships
Federalism

Subsidiarity

Decentralization

Economic exploitation

Trade discrimination
Mercantilism

Human capital

Structural unemployment
Wage subsidy

External economies and diseconomies
Inflation and deflation

Gender budgeting

Outcomes oriented budgeting
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Governance and public administration
Good governance

New public management
Globalization

Governance

Corporate governance

Global governance

Regional governance

Local governance

New governance

Co-governance

Responsive governance

Electronic governance (E-governance)
Electronic government

Mobile government

Digital divide

Knowledge divide

Knowledge-based society

Information society

Virtual state

E-government readiness
Customer-oriented/driven government
Result-oriented/driven government
Competitive government
Competitiveness

Global/world competitiveness

Public management
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Managerialism
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Administrative reform

Management reform
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Public sector reform
Change management
Innovation
Reinventing government
Reengineering
Restructuring
Benchmarking

Best practice

Ethics

Public integrity
Public virtue

Public values

Performance management

Performance indicator

Performance agreement

Performance measurement

Performance charter/pledge

Performance-related pay

Human resources management vs. personnel man-

agement

Strategic human resources management

Human resources development

Life-long learning
Learning organization
Affirmative action
Diversity

Diversity management

Multi-culturalism

Civil service vs. public service

Downsizing
Balanced score card
Competency

Competency framework

plall ¢ Uadll ~SLo)
) 3 s

L&)

PSS el (s,
Lwdibl asle)

Ul 3sle)

8 ankl

JEUE-WRIN
oLy

aalall @l ;1

Ll Al

aalall el

13V oedas/e15Y1 3 )
oI5 S g

e Bl

sV o3

N1 B/ Bl

«;\;Yb, )>.-‘Y\ Ly,

il Sl 0y 53 5000 e &) 5,51,00 5 0s)

A i) o) sl Bl 2 Y B 1Y)

i il o)l ) das
Lkl e el
Ladadl alasl)
NS
¢

g s 50l

45 4adadl

Wbl dead) flie dgal) daad

i e
BB UM
5 LS
eS|

12



E/C.16/2007/4

13

Competency assessment

Mentoring

Civil service reform vs. public service reform
Public customer relationship management
Policy marketing

Political marketing

Public relations

Executive agency

Agencification

Public body

Public enterprise or corporation

State-owned enterprise

QUANGO or non departmental public body
Public-private partnership
Transparency
Participation

Rule of law

Citizen participation
Empowerment
Entitlement

Regulation

De-regulation

Regulatory reform

Local autonomy

Decentralization (Political, administrative, and fi-
nancial)

Centralization

Devolution
Inter-governmental relations
Gender

Gender equality

Gender budget

Sexual harassment

3 USY) s

3L Y e )

dolall daadl o] Blas 25l deid) ~So)
Sanll xe BSall 2ala) 3,15Y)
laleedl 3 g

el G el

Laladl B

Ll A5 )

(VS 5 ) oty 573

Lalad) azd)

Lalad) 857200 of s 50

2yl 587 ko) s gl

b aalal andl ffalina ) ass 1 S e aadail
Byl

P g plall sl oy 372
aslasl)

EgAY

RPEFH] (,S,»/;),swt 830w

bt sl 387 ) Lie

S

Slasezay)

bz

5 el Cani 3

o oY

At Sy

AWy 2 1Yl Bewlndl) 2587 50 S

35S e O pllas 313 870
FUAAN

35l e S B
o g

Ol O 30 gLl

aglacd) 451

e )

07-20864



E/C.16/2007/4

07-20864

Discrimination

Public union

Impasse

Arbitration

Right to work

Conflict resolution
Public policy

Agenda setting and policy formation
Policy implementation
Policy evaluation

Policy analysis

Capture theory
Log-rolling

Civil society

NGOs

Non-profit organizations
Sustainable development
Sustainability

Eco-system
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