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Annex I
PRACTICAL INFORMATION
1. Accommodation

The Mandat International website (www.welcomedesk.org) provides practical information
to facilitate visits to Geneva, including advice on reasonably priced accommodation. OHCHR is
unable to provide direct assistance in this regard.

2. Public transport

e From the airport, the Palais des Nations is accessible by taxi (15 minutes, about CHF30)
or by bus 28;

e From the railway station, a transport service (buses 5, 8, F, V and Z, and trams 13
and 15) operates to Palais des Nations. Buses 28 (from the airport), 11, 14 and F go
to the Palais des Nations;

e Taxis can be ordered through the guard on duty at door 6, door 40 and Pregny Gate.
Please note that taxis will not be allowed inside the premises of the Palais des Nations;

e For further information on public transportation in Geneva, visit the website
www.tpg.ch/;

e For more information on the city of Geneva, visit the website www.geneve-tourisme.ch/.
3. Traffic and parking of vehicles
Motorists are asked:

e To exercise care and drive slowly within the grounds and immediate vicinity of the
Palais des Nations

e To observe traffic signs and instructions given by the attendants in charge of traffic and
parking

In the event of accident, follow the attendant’s instructions or, in his absence, those of the
official in charge at the Security Control Centre (room A.220, ext. 72900/72902) with regard to
first-aid arrangements and certain necessary formalities.

4. Post, postage stamps and the United Nations Postal Administration

The Post Office, operated by the Swiss Postal Authority, is situated in the Council
Building on the ground floor (door 6, ext. 72568). Opening hours are Monday to Friday only,
from 8.30 a.m. to 5.30 p.m.
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In accordance with the postal agreement signed by the United Nations and the Swiss
Federal Postal Administration, mail despatched from the Palais des Nations is franked
exclusively with United Nations stamps in Swiss francs. These stamps are valid only for mail
posted in the Palais des Nations. Swiss stamps may not be used for franking mail posted in the
Palais des Nations.

A United Nations Postal Administration sales counter, where philatelists can purchase
United Nations stamps in Swiss francs or United States dollars, is open from 8.30 a.m. to 1 p.m.
and from 2 p.m. to 5 p.m., on the ground floor of the Council Building, door 6.

Note that stamps in United States dollars are used for franking mail posted at the
United Nations Headquarters in New York.

5. Telephone facilities and instructions for use

The telephone number of the Palais des Nations is +41 022 917 12 34 or +41 022 907 12 34.
Staff members can be reached on 917 or 907 (Palais des Nations and Palais Wilson) and 928
(Motta) followed by the extension comprising the last four digits. The telefax number of the
Palais des Nations is +41 022 917 01 23; the telefax number of the Secretariat of the Durban
Review Conference is +41 022 928 90 50. For assistance, dial 111.

Telephone booths accepting prepaid or credit cards are available in the Palais des Nations,
near door 6 (corner of American Express and corridor leading to Cafeteria); in the wing B
corridor leading to the new building; on the second floor of the new building (corner of UBS
bank) and near Conference Room XVII on the first floor, near the Serpent Bar.

To obtain a number within the building, lift the receiver and dial the required number
(5 digits) when the dial tone is heard.

Private interurban and international calls can be made during the day from the pay
telephone booths located in the Serpent Bar adjoining Conference Room XVII; in the hall on the
second floor, door 41; and the telephones on the third, fourth, sixth, eighth and tenth floors near
lifts 42A, 42B, 43A and 43B.

6. Restaurants, cafeteria and bars

The restaurant on the eighth floor of the Assembly Building serves hot meals from 12 noon
to 2.30 p.m. The restaurant is closed on Saturdays and Sundays. The restaurant will make
arrangements for cocktail parties, private luncheons and dinner parties (ext. 73588).

The cafeteria (ext. 73467) on the ground floor of the Assembly Building is open to
members of delegations, journalists and officials from Monday to Friday, from 8.15 a.m.
to 4:45 p.m. Lunch is served from 11.30 a.m. to 2 p.m.

The bar on the ground floor of the Council Building (Press Bar, door 6) is open from
8.30 a.m. to 6.30 p.m., from Monday to Friday.

The Serpent Bar in the conference room area of the E Building is open from 9 a.m.
to 5.30 p.m.
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The delegates’ lounge on the third floor of the Assembly Building (room V1) is open
from 8.30 a.m. to 4.45 p.m.

All bars are closed on Saturdays and Sundays.
7. UNOG Library

The UNOG Library team is available from 8.30 a.m. to 5.30 p.m. to answer any reference
questions concerning current or previous sessions of Human Rights Council documentation.
Dial 74185 within the Palais des Nations or +41 022 917 41 85.

The UNOG Library can also provide general assistance by phone, at 74181 or
+41 022 917 41 81, or by e-mail at library@unog.ch.

Books on human rights, including recent acquisitions, can be searched for on the catalogue
(at librarycat.unog.ch) and consulted in room B.135, in the Legal and Political Reading Room
(B.358), or requested at the Library’s loan service (74184 or +41 022 917 41 84) located on the
first floor of the Library Building (Building B, door 20).

8. Cloakrooms

Unattended cloakrooms and coat racks will be available in close proximity to all conference
rooms. Bear in mind that the United Nations takes no responsibility for loss of or damage to any
deposited articles. Please note that no large luggage and suitcases will be allowed inside the
premises of the Palais des Nations.

9. Bank

The United Nations branches of the UBS are located:

e Near door 6 in the Council Building: ground floor, ext. 72170.
Opening hours: Monday to Friday, 8.30 a.m. - 4.30 p.m.

e Near door 41 area of the E Building, second floor, ext. 74916.
Opening hours: Monday to Friday, 8.30 a.m. - 12.30 p.m.
1.30 p.m. - 4.30 p.m.

Cash machines are available at both locations.
10. First aid
In case of emergency, dial extension 112. Otherwise, first aid is available at the infirmary:

e In the Secretariat Building: room 016 (basement), door 2, 72807.
Opening hours: 8 a.m. - 5 p.m.

e In the E Building: room E-3053 (third floor), ext. 75009.
Opening hours: 8 a.m. - 12 noon
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11. Travel agency

American Express has two offices: one on the ground floor in the lobby of the Council
Building (door 6, ext. 72850), the other in the entrance hall of the E Building (second floor,
door 40, ext. 74621). Opening hours are from Monday to Friday, 9 a.m. to 4.30 p.m.

12. Sale of publications - UNOG book shop

United Nations publications are on sale at the kiosk in the lobby of the Council Building
(door 6) and on the second floor of the E Building (door 40) from 9 a.m. to 5.30 p.m. Delegates
are entitled to a 25 per cent discount on the purchase of any publication. A discount is also
applicable to similar purchases by accredited intergovernmental and non-governmental
organizations.

13. Sale of newspapers and periodicals
Newspapers and periodicals are on sale at Naville kiosks:
e Council Building: lobby, door 6, from 8 a.m. to 5.15 p.m.
e E Building: second floor, door 40, north end (Lausanne side) from 7.30 a.m. to 5 p.m.
14. Service d’achats et de commandes de fonctionnaires internationaux (SAFI)

The Purchase and Order Group of International Civil Servants (SAFI) is located in the
basement of the K Building, entrance door 1, and is open from Monday to Friday, from 12 noon
until 6.30 p.m. It sells various articles such as watches, perfumes, cosmetics, textiles, chocolates,
luggage, home equipment, tobacco, food and drinks. This is not a duty-free shop but a
cooperative, whose reduced prices are possible thanks to bulk-buying. Purchases are exclusively
reserved for United Nations staff and persons producing a pass, issued to participants in the
Conference.
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Annex I1

DURBAN REVIEW CONFERENCE

Conference room reservation request form for Member States

SECTION A

1. Member State requesting/responsible for the Meeting: ...............c.ocoviiiiiiiiiiiiiceeeeee e

2. COMEACE POISOM: ...ttt ettt sttt tste e et et et e et ettt et e e bbebeat st et eb et et b ebe bt st et ebea e st b ebe sttt ebesen s et ebenetesenen
3. PhOneINO.: ....ooooieieeeeeceeeecceee e e e .Mobile No. (if available): ..............coooieeeee

E-mail address: ... e FAXINOL o

SECTION B

1. Date of the meeting: ............c.ccooovvevvevveeieciennnnes Time of the meeting: ...........c..ccooevieiieiiiieiceeeeeeeee e

2. Number of participants: .............ccccoeeveeeieiveeeeeeeeee 3. The meetingis: [ Public (3 Private

4. Equipment in room: 3 Video projector via PC (CD, DVD, PowerPoint)
O Access to interpretation booths

SECTION C

1. Member States co-hosting the INeeting: ... ... i it ereen

2. Suggested title/subject of the meeting (in English):

ORGANIZERS ARE KINDLY REQUESTED TO PROVIDE TITLES WHICH DO NOT CARRY ANY JUDGEMENT OR QUALIFICATION.

SECTION D

1. Date of the request: ... e

2. Name of authorized OffiCer: ... e e ————

Signature of the authorized OffICEI: ..o

FOR SECRETARIAT USE ONLY

Confirmation:

O YES: Date: ..o TIME: oo ROOIM: e
O NO: Reason:
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