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AbH>"*P"H"b 4FB@:>4H,:\>"b F,FF4b

/,>,&", 27 4`>b 1997 (@*"

AJ>8H 4 b) BD,*&"D4H,:\>@6 B@&,FH84 *>b

%79_Q+=3+ =!O3?=!9[=?5 =+AC!%3G+9[EG%+==?5 ?C'!=31!O33 % EA3E?7

% E??G%+GEG%33 E C+S+=3+; 43 (VII) E?%+G! A? G?C'?%9+ 3 C!1%3G3_

?$V,FH&@ " 1" ,*4>FH&@ 4 *@&,D4, B@HD,$4H,:,6"

1"B4F8" F,8D,H"D4"H" _=7G!)

1. ?$V,FH&@ " 1" ,*4>FH&@ 4 *@&,D4, B@HD,$4H,:,6" ( ?+)A), b&:b`V,,Fb >"P4@>":\>@6

>,BD"&4H,:\FH&,>>@6 @D(">42"P4,6, >,*"&>@ B@*":@ 2"b&:,>4, @ &8:`R,>44 ,(@ & FB4F@8

@D(">42"P46 ^H@6 8"H,(@D44, BD,*JF<@HD,>>Z6 F@(:"F>@ D"2*,:"< III 4 IV D,T,>4b 43 (VII)
E@&,H".

2. A@F:, 8@>FJ:\H"P46 F F@@H&,HFH&J`V4< (@FJ*"DFH&@<- R:,>@< ',>,D":\>Z6 F,8D,H"D\

&8:`R4: ?+)A & FB4F@8 & F@@H&,HFH&44 F D,T,>4,< 43 (VII) E@&,H".

3. 3>L@D<"P4b @ ?+)A BD4&@*4HFb & BD4:@0,>44 8 >"FH@bV,6 2"B4F8,.

GE.97-50865 (R)
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AD4:@0,>4,

EAC!%?Q=!a 3=K?C;!O3a ?# ?#U+EG%+ " 1! +)3=EG%?

3 )?%+C3+ A?GC+#3G+9+5"

3FH@D4b F@2*">4b

1. ?+)A $Z:@ @F>@&">@ & C"*0"FHN">, ( 3>*4b) >" $"2, 4>4P4"H4&Z B@ D"2&4H4`

F,:\F84N D"6@>@&, &Z*&4>JH@6 & 1983 (@*J, 8@(*" & 1"8@> @ <@>@B@:4bN 4

@(D">4R4H,:\>@6 H@D(@&@6 BD"8H48, 1969 (@*" $Z:4 &>,F,>Z B@BD"&84 4 & >,(@ $Z:

&8:`R,> D"2*,:, B@F&bV,>>Z6 >,*@$D@F@&,FH>@6 H@D(@&@6 BD"8H48,. ]H@ B@$J*4:@ (DJBBJ

2"4>H,D,F@&">>ZN (D"0*"> 15 <"DH" 1984 (@*", &@ %F,<4D>Z6 *,>\ 2"V4HZ BD"&

B@HD,$4H,:,6, @F>@&"H\ 4 JRD,*4H\ ?+)A. ?+)A $Z:@ @L4P4":\>@ 2"D,(4FHD4D@&">@

11 4`>b 1984 (@*".

O,:4 4 2"*"R4

2. O,:\ ?+)A 2"8:`R",HFb & @HFH"4&">44 F@P4":\>@6 4 ^8@>@<4R,F8@6 FBD"&,*:4&@FH4 &

FHD">, 4 2" ,, BD,*,:"<4, 4FN@*b 42 (:"&>@(@ BD4>P4B": " O,>>@FH\ *:b R,:@&,R,F8@(@

@$V,FH&"". ?$V,FH&@ *,6FH&J,H & H"84N @$:"FHbN, 8"8 2"V4H" 4>H,D,F@& B@HD,$4H,:,6,
2"$@H" @ 2*@D@&\,, @ND">" @8DJ0"`V,6 FD,*Z, (4(4,>" 4 H,N>48" $,2@B"F>@FH4, H@D(@&:b 4

^8@>@<48". E@(:"F>@ FH"H\, 3 ;,<@D">*J<" @$ JRD,0*,>44, (:"&>Z, 2"*"R4 ?+)A

2"8:`R"`HFb, & R"FH>@FH4, & F:,*J`V,<: D"2D"$@H8" 4 @FJV,FH&:,>4, B:">@& 2"V4HZ

4>H,D,F@&/ $:"(@B@:JR4b B@HD,$4H,:,6 4 @$V,FH&" & 3>*44; B@@VD,>4,, @D(">42"P4b 4

F@*,6FH&4, @FJV,FH&:,>4` <,D B@ @$,FB,R,>4` $@:,, T4D@8@6 *@FHJB>@FH4 B@HD,$4H,:\F84N

H@&"D@& 4 JF:J(; 42JR,>4, BD@$:,<, F&b2">>ZN F 4>H,D,F"<4/ $:"(@B@:JR4,< B@HD,$4H,:,6 4

@$V,FH&", 4 D"2D"$@H8" <,D B@ 4N BD,@*@:,>4`; @BJ$:48@&">4, 4FF:,*@&">46,
B,D4@*4R,F84N 42*">46 4 *@8:"*@&, 8"F"`V4NFb B@HD,$4H,:\F84N H@&"D@& 4 JF:J(;
@D(">42"P4b @$V4N 4 8@>8D,H>ZN 4FF:,*@&">46, B@F&bV,>>ZN B@HD,$4H,:\F84< H@&"D"<;
D"FBD@FHD">,>4, 2>">46 4 4>L@D<"P44, " H"80, BD@&,*,>4, BD@F&,H4H,:\F8@6 D"$@HZ &

@$V,FH&, & F&b24 F BD@$:,<"<4, 8"F"`V4<4Fb $:"(@B@:JR4b B@HD,$4H,:,6 4 @$V,FH&", >"

>"JR>@6 @F>@&,; 8@>FJ:\H4D@&">4, BD"&4H,:\FH&" BD4 D"2D"$@H8, 4 BD4<,>,>44 2"8@>@& @

2"V4H, 4>H,D,F@& B@HD,$4H,:,6 4 (D"0*">; F@2*">4, 4 DJ8@&@*FH&@ *,bH,:\>@FH\`

:"$@D"H@D46 *:b 4FBZH">4b @$D"2P@& B@HD,$4H,:\F84N H@&"D@&; F@*,6FH&4, BD4>bH4` 4

D"2D"$@H8, FH">*"DH@& B@ D"2:4R>Z< H4B"< B@HD,$4H,:\F84N H@&"D@& 4 JF:J(; D"2&4H4,

F@HDJ*>4R,FH&" F D,(4@>":\>Z<4 4 <,0*J>"D@*>Z<4 JRD,0*,>4b<4, 8"8

BD"&4H,:\FH&,>>Z<4, H"8 4 >,BD"&4H,:\FH&,>>Z<4, 4<,`V4<4 BD@L4:\, FN@*>Z6 F

BD@L4:,< *,bH,:\>@FH4 ?+)A. ?+)A b&:b,HFb @*>4< 42 F@JRD,*4H,:,6 3>*46F8@(@

H,N>4R,F8@(@ 8@<4H,H" B@ ^8@<"D84D@&8,. % 1994 (@*J ?+)A &Z*&4>J:@ D,(4@>":\>J`

4>4P4"H4&J B@ F@2*">4` _0>@"24"HF8@(@ >"$:`*"H,:\>@(@ 8@<4H,H" B@ BD@$:,<"<

H@D(@&:4, ^8@>@<484 4 @8DJ0"`V,6 FD,*Z, P,:\ 8@H@D@(@ 2"8:`R",HFb & F@*,6FH&44
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J(:J$:,>4` B@>4<">4b F:@0>ZN &@BD@F@&, F&b2">>ZN F DZ>@R>Z<4 D,L@D<"<4 4

(:@$":42"P4,6, 2" FR,H J8D,B:,>4b B@H,>P4":" (DJBB FH@D@>>48@& @ND">Z @8DJ0"`V,6

FD,*Z 4 2"V4HZ B@HD,$4H,:,6 4 D"$@H>48@& @D(">@& <"FF@&@6 4>L@D<"P44 D,(4@>".

Q:,>F846 F@FH"&

3. % F@FH"& ?+)A &N@*4H $@:,, 1 000 B@042>,>>ZN R:,>@& 42 D"2>ZN D"6@>@& 3>*44.
?+)A b&:b,HFb JRD,*4H,:,< $@:,, R,< 300 >,2"&4F4<ZN (DJBB @$V,FH&,>>@(@ *,6FH&4b &

3>*44, 8@H@DZ, b&:b`HFb ,(@ 8@::,8H4&>Z<4 R:,>"<4.

EHDJ8HJD"

4. ?+)A 4<,,H ',>,D":\>Z6 F@&,H, F@FH@bV46 42 &F,N ,(@ B@042>,>>ZN R:,>@& 4

BD@&@*bV46 F&@4 2"F,*">4b ,0,(@*>@, " H"80, 3FB@:>4H,:\>Z6 8@<4H,H, 42$4D",<Z6

',>,D":\>Z< F@&,H@< >" HD,N:,H>46 FD@8 4 BD@&@*bV46 F&@4 F@&,V">4b >, D,0, *&JN D"2 &

(@*. 3FB@:>4H,:\>Z6 8@<4H,H @H&,R",H 2" DJ8@&@*FH&@ *,bH,:\>@FH\` @D(">42"P44 4

BD"&@<@R,> >"2>"R"H\ 8@<4H,HZ 4:4 B@*8@<4H,HZ. )@:0>@FH>Z<4 :4P"<4 ?+)A b&:b`HFb

BD,24*,>H, &4P,- BD,24*,>H( Z), (,>,D":\>Z6 F,8D,H"D\, F,8D,H"D4, F@&<,FH>Z, F,8D,H"D4 4

8"2>"R,6.

K4>">F@&Z, D,FJDFZ

5. ?F>@&>Z, FD,*FH&" ?+)A L@D<4DJ`HFb 2" FR,H *@>@DF84N @HR4F:,>46. )DJ(4<4

FH"H\b<4 B@FHJB:,>46 b&:b`HFb R:,>F84, &2>@FZ 4 *@N@*Z @H BD@*"04 BJ$:48"P46.

?H>@T,>4b F *DJ(4<4 <,0*J>"D@*>Z<4 @D(">42"P4b<4

6. ?+)A b&:b,HFb "FF@P44D@&">>Z< R:,>@< ;,0*J>"D@*>@6 "FF@P4"P44 B@HD,$4H,:,6.
?$V,FH&@ B@**,D04&",H H"80, F,H,&Z, F&b24 F Db*@< *DJ(4N @D(">42"P46, &8:`R"b E,H\

*,6FH&46 B@ B,FH4P4*"< 4 ;,0*J>"D@*>J` 8@":4P4` B@ *,bH,:\>@FH4 & P,:bN D"2&4H4b.

AJ$:48"P44

7. ?+)A D,(J:bD>@ 42*",H R,HZD, 4>L@D<"P4@>>ZN $`::,H,>b, D"2:4R>Z, 4FF:,*@&">4b,
*@8:"*Z, FBD"&@R>484 *:b B@HD,$4H,:,6 4 JR,$>Z, B@F@$4b.

E&b2\

8. E&b2\ F _=7G!) $J*,H B@**,D04&"H\ ',>,D":\>Z6 F,8D,H"D\ (- > AD"*4B E. ;,NH".
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!*D,F

9. Consumer Unity & Trust Society
3-B Camac Street
Calcutta 700 016
India

G,:,8F: CONTRUST
G,:,L@>: (91 33) 29 7391/29 2786
K"8F: (91 33) 29 7665/76 2785

10. C"$@R4< b2Z8@< ?$V,FH&" b&:b,HFb ">(:46F846.
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