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The present report is submitted to the General Assembly pursuant to its
resolution 58/276. The report provides the General Assembly with information on the
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1.  The present report on outsourcing activities is submitted in compliance with
the request made by the General Assembly in paragraph 3 of its resolution 58/276. A
list of outsourced activities in the biennium 2002-2003 is contained in the annex.

2. As reported in the Secretary-General’s report (A/57/185), heads of department
and offices at United Nations Headquarters, offices away from Headquarters and
United Nations funds and programmes were provided with the report of the
Secretary-General on outsourcing practices (A/55/301) and General Assembly
resolution 55/232. They were instructed to ensure strict adherence to the criteria and
requirements contained in those documents for any outsourced activities. They were
also once again reminded of General Assembly resolution 55/232 in the course of
collecting the attached data on outsourced activities.

3. The Secretary-General also wishes to respond to a question raised by the
Advisory Committee on Administrative and Budgetary Questions in its report
(A/57/7/Add.1) with respect to the maintenance and installation of software being
outsourced at United Nations Headquarters. The activity in question, which is
essentially a help-desk activity, has been managed by staff at the United Nations
Office at Geneva, the United Nations Office at Vienna and the Office of the United
Nations High Commissioner for Refugees. However, that activity has been
outsourced at Headquarters given the scale, complexity and diversity of hardware
and software requiring technical support in order to support newly introduced
technology, meet the required service levels and ensure the necessary flexibility to
meet a fluctuating workload.

4.  The list of outsourced activities contained in the annex specifies the reasons
for outsourcing a particular requirement following the four basic criteria previously
endorsed by the General Assembly. Where outsourcing has been initiated to achieve
cost savings, the related savings reported by the responsible office are indicated.
The Secretary-General wishes to reiterate his commitment to ensuring that
programme managers are guided by the four basic criteria and three significant goals
called for in General Assembly resolution 55/232 and the need for programme
managers to satisfy the criteria when considering whether or not to outsource an
activity of the Organization.

5. The Secretary-General also wishes to inform the General Assembly that the
supplier performance evaluation forms being used by the Procurement Division have
been shared with the members of Inter-Agency Procurement Working Group, as
requested by the General Assembly in its resolution 58/277 and also posted on the
Working Group’s Bulletin Board.

6. The General Assembly may wish to take note of the present report.
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