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^H4< P,:,F@@$D"2>@ $Z:@ $Z BD@">":424D@&"H\ N"D"8H,D &@2*,6FH&4b ^H4N >@&ZN b&:,>46 >"

D"2&4H4, :`*F84N D,FJDF@& & P,:bN D"2&4H4b.
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:`*F84N D,FJDF@& 4 F@2*">4b B@H,>P4":", RH@ $Z:@ B@*R,D8>JH@ & @BJ$:48@&">>@< >,*"&>@ *@8:"*,
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4FB@:\2@&":4F\ H"84, B@*N@*Z, (*, @F>@&>@, &>4<">4, J*,:b:@F\ JR"V,<JFb, " H"80, @$V4>>Z, T8@:Z -
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B@D@0*",<ZN ^H@6 H,>*,>P4,6, 2"8:`R",HFb & H@<, RH@ $,2 @FJV,FH&:,>4b P,:,>"BD"&:,>>@6

B@:4H484 4 FHD"H,(44, >"BD"&:,>>ZN >" @$,FB,R,>4, FBD"&,*:4&@(@ D"FBD,*,:,>4b 4 &F,@$V,(@

*@FHJB", ^H4 H,>*,>P44 $J*JH D"FT4DbH\ D"2DZ&, 8@H@DZ6 FJV,FH&J,H <,0*J $@("HZ<4 4 $,*>Z<4,
<,0*J (@D@*@< 4 *,D,&>,6 4 <,0*J P,>HD@< 4 B,D4L,D4,6. ?D(">42"P44 F4FH,<Z ?D(">42"P44

?$X,*4>,>>ZN ="P46, & R"FH>@FH4 ;,0*J>"D@*>Z6 F@`2 ^:,8HD@F&b24 ( ;E]), ?D(">42"P4b

?$X,*4>,>>ZN ="P46 B@ &@BD@F"< @$D"2@&">4b, >"J84 4 8J:\HJDZ ( _=+E7?) 4 AD@(D"<<"

D"2&4H4b ?D(">42"P44 ?$X,*4>,>>ZN ="P46 ( AC??=), FHD,<bHFb B@@VDbH\ B@:4H48J 4 B@*N@*Z,
>"BD"&:,>>Z, >" F@8D"V,>4, ^H@(@ D"2DZ&" 4 >" @$,FB,R,>4, @N&"H" @H*":,>>ZN 4 >,4<JV4N

@$V4> (:@$":\>Z<4 F,Hb<4. EHD"H,(44 ),HF8@(@ L@>*" ?D(">42"P44 ?$X,*4>,>>ZN ="P46,
8"F"`V4,Fb @$V4>>ZN T8@: 4 *,6FH&46, >"BD"&:,>>ZN >" F:4b>4, @$V4>, b&:b`HFb BD4<,D"<4

4>FH4HJP4@>":\>ZN <,D@BD4bH46, 8@H@DZ, @$:,(R"`H ^LL,8H4&>@, 4FB@:\2@&">4, 4>L@D<"P4@>>ZN
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7. ?*>4< 42 >"4$@:,, ^LL,8H4&>ZN BJH,6 4FB@:\2@&">4b 4>L@D<"P4@>>@6 H,N>@:@(44 *:b

@8"2">4b F@*,6FH&4b @$JR,>4` b&:b,HFb F@2*">4, @$V4>>ZN ^:,8HD@>>ZN P,>HD@& ( 8@H@DZ, H"80,
>"2Z&"`HFb H,:,8@<<J>48"P4@>>Z<4 P,>HD"<4 4 84$,DP,>HD"<4). ]H4 P,>HDZ @$,FB,R4&"`H F&b2\,
*@FHJB 8 2>">4b< 4 4>L@D<"P44 4 4<,`H &"0>@, 2>"R,>4, *:b ^LL,8H4&>@6 *,bH,:\>@FH4 @$V4>

4 B@@VD,>4b BD"& 4 &@2<@0>@FH,6 F,<,6. ?>4 @8"2Z&"`H F@*,6FH&4, 4 @$:,(R"`H F@2*">4, F,H,6,
F@P4":\>J` 8@<<J>48"P4`, D"FBD@FHD">,>4, 4>L@D<"P44 4 *@FHJB 8 @L4P4":\>Z< *">>Z<,
8"F"`V4<Fb (@FJ*"DFH&,>>ZN 4 *DJ(4N BD@(D"<<, 8@H@DZ, <@(:4 $Z @8"2"H\Fb B@:,2>Z<4 *:b

*">>@6 @$V4>Z. G"84< @$D"2@< @>4 B@&ZT"`H JD@&,>\ 4>L@D<4D@&">>@FH4 @ BD"&"N 4
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@$V4> F (:@$":\>Z< @$V,FH&@<, ^8@>@<48@6 4 <,0*J>"D@*>Z< F@@$V,FH&@<, ^H4 P,>HDZ F@2*"`H

>@&Z, &@2<@0>@FH4 *:b @$JR,>4b, B@:JR,>4b *@N@*", D@FH", B@:JR,>4b FD,*FH& 8 FJV,FH&@&">4` 4

D"$@HZ, " H"80, @H8DZ&"`H J*@$>@, @8>@ & <4D, 8@H@DZ6 $Z: *@ ^H@(@ *":,84< 4 >,*@FHJB>Z<.
]H4 P,>HDZ b&:b`HFb &"0>Z< <,N">42<@< D"FBD@FHD">,>4b F@&D,<,>>@6 4>L@D<"P4@>>@6

H,N>@:@(44 FD,*4 @H*":,>>ZN 4 42@:4D@&">>ZN @$V4>, >, @N&"R,>>ZN &F,<4 &4*"<4 JF:J(, 4 B@

FJV,FH&J BD,*@FH"&:b`H ^H4< @$V4>"< &@2<@0>@FH\ T"(>JH\ & XXI &,8 - &,8 4>L@D<"P44.
?$,FB,R4&"b &F,@$V46 *@FHJB 8 2>">4b<, 8@H@DZ6 >, 2"&4F4H @H JFH@6R4&@FH4 F:@0>@(@

4>FH4HJP4@>":\>@(@ B@H,>P4":", ^H4 P,>HDZ FH">@&bHFb 2"R"H8@< >@&@6 $@:,, @D(">4R>@6 8J:\HJDZ

@$JR,>4b. G"84< @$D"2@< ^H4 P,>HDZ b&:b`HFb H,<4 FHDJ8HJD>Z<4 ^:,<,>H"<4 4:4 J2:@&Z<4

2&,>\b<4 L@D<4D@&">4b @$JR"`V,(@Fb @$V,FH&", 8@H@D@, BD,*FH"&:b,H F@$@6 F,H\ BD@F&,V,>>ZN

@$JR"`V4NFb @$V4>. % D"<8"N F&@,6 4>4P4"H4&Z " ?$JR,>4, $,2 (D">4P", " H"80, *DJ(4N

4>4P4"H4& _=+E7? BD@B"(">*4DJ,H ^H@H B@*N@* & F@HDJ*>4R,FH&, F ;E] 4 *DJ(4<4 JRD,0*,>4b<4

(http://www.unesco.org).

8. EJV,FH&J,H >,<":@ BD4<,D@& FHD">, BD,*BD4>b&T4N D,T4H,:\>Z, T"(4 & >"BD"&:,>44

D"FT4D,>4b BD"& 4 &@2<@0>@FH,6 @$V4> & D"<8"N @FJV,FH&:,>4b F&@4N FHD"H,(46 D,T,>4b 2"*"R

D"2&4H4b R,:@&,R,F8@(@ B@H,>P4":" & >@&ZN D,":4bN. EHD">Z 4FB@:\2J`H D"2:4R>Z, >@&"H@DF84,

FHD"H,(44 4 B@*N@*Z, >"BD"&:,>>Z, >" F@2*">4, B@H,>P4":", B@2&@:b`V,(@ 4< B,D,T"(>JH\ ^B@NJ

BD@<ZT:,>>@(@ D"2&4H4b 4 &FHJB4H\ & 4>L@D<"P4@>>Z6 &,8. AD4&,*,>>Z, >40, BD4<,DZ,
*,<@>FHD4DJ`V4, ^HJ H,>*,>P4`, B@*@$D">Z H"84< @$D"2@<, RH@$Z B@8"2"H\, RH@ H"84, F@$ZH4b

BD@4FN@*bH &@ &F,N D,(4@>"N, D"2>Z<4 H,<B"<4 4 & D"2>ZN L@D<"N, BD4R,< 4>@(*" 4 $,2

B@**,D084 F@ FH@D@>Z F4FH,<Z ?D(">42"P44 ?$X,*4>,>>ZN ="P46.

9. a<"68". AD"&4H,:\FH&@ a<"684 FHD,<4HFb @$,FB,R4H\ &F,@$V46 *@FHJB 8 JF:J("<, F&b2">>Z<

F 4FB@:\2@&">4,< 4>L@D<"P4@>>ZN H,N>@:@(46, & @$V,FH&,>>ZN <,FH"N >" &F,6 H,DD4H@D44

FHD">Z, & R"FH>@FH4 & $4$:4@H,8"N, T8@:"N 4 B@RH@&ZN @H*,:,>4bN. % D"<8"N F&@,6 AD@(D"<<Z

F@2*">4b F,H,6 B@ &@BD@F"< JFH@6R4&@(@ D"2&4H4b AC??= @8"2Z&",H a<"68, B@<@V\ & D,T,>44

^H@6 2"*"R4. =" @F>@&, *@(@&@D,>>@FH4 @ D"FBD,*,:,>44 D"FN@*@& F @*>4< 42 B@RH@&ZN @H*,:,>46

& D"<8"N a<"6F8@6 BD@(D"<<Z F@2*">4b F,H,6 B@ &@BD@F"< JFH@6R4&@(@ D"2&4H4b F@2*"> JR,$>Z6

P,>HD, & 8@H@D@< ,0,(@*>@ 100 B@RH@&ZN D"$@H>48@& $J*JH BD4@$D,H"H\ >"&Z84 & @$:"FH4

4FB@:\2@&">4b 4>L@D<"P4@>>@6 H,N>@:@(44. 1" @BD,*,:,>>J` B:"HJ & ^H@< JR,$>@< P,>HD, F<@(JH

H"80, @$JR"H\Fb FHJ*,>HZ 4 &F, 0,:"`V4,. % D"<8"N JB@<b>JH@6 BD@(D"<<Z @F@$@, &>4<">4,

J*,:b,HFb @$,FB,R,>4` @$@DJ*@&">4b 4 BD@L,FF4@>":\>@6 B@*(@H@&84 H,N, 8H@ >J0*",HFb & >,6 &

>"4$@:\T,6 FH,B,>4. +0,(@*>@ BD,*B@:"(",HFb @$JR"H\ 150 BD,*FH"&4H,:,6 >,BD"&4H,:\FH&,>>ZN

@D(">42"P46 4 F@2*"H\ F,H\ 4>FHDJ8H@D@&. % F@@H&,HFH&44 F B:">@< & D"2:4R>ZN @$V4>"N

BD,*B@:"(",HFb F@2*"H\ T,FH\ 84$,DP,>HD@&. ?>4 $J*JH F@2*">Z >" @$X,8H"N, B@*@$D">>ZN F

JR"FH4,< BD,*FH"&4H,:,6 @$V4>, F H,< RH@$Z ^H4 P,>HDZ FH":4 4N F@$FH&,>>@FH\`. )&" H"84N

P,>HD" J0, LJ>8P4@>4DJ`H, " ,V, HD4 $J*JH @H8DZHZ & $4$:4@H,8"N. A,DF@>": ^H4N P,>HD@&

@$:"*",H >,@$N@*4<Z<4 >"&Z8"<4 *:b @$:,(R,>4b *@FHJB" 8 3>H,D>,HJ *:b H,N, 8H@ >, <@0,H ^H@

F*,:"H\ F"<@FH@bH,:\>@, 4 B@<@(",H 4< @2>"8@<4H\Fb F &@2<@0>@FHb<4 3>H,D>,H" B@FD,*FH&@<

BD"8H4R,F8@(@ @$JR,>4b. E@2*"&",<Z, 84$,DP,>HDZ *@:0>Z H"80, F:J04H\ P,:4 F@8D"V,>4b

D"2DZ&" <,0*J <"D(4>":424D@&">>Z<4 (DJBB"<4 >"F,:,>4b, @$V4>"<4 4 @FH":\>@6 R"FH\`

@$V,FH&" 4, H"84< @$D"2@<, FB@F@$FH&@&"H\ *@FH40,>4` F@P4":\>@6 4>H,(D"P44 4 FB:@R,>>@FH4

(http://sdnhq.undp.org/stories/jamaica.html). M@Hb AD@(D"<<" F@2*">4b F,H,6 B@ &@BD@F"<

JFH@6R4&@(@ D"2&4H4b $Z:" JRD,0*,>" B@F:, BD@&,*,>4b & C4@- *,- /">,6D@ 7@>L,D,>P44
?D(">42"P44 ?$X,*4>,>>ZN ="P46 B@ @8DJ0"`V,6 FD,*, 4 D"2&4H4` & P,:bN @8"2">4b B@**,D084

F@2*">4` F,H,6 B@ &@BD@F"< JFH@6R4&@(@ D"2&4H4b, 84$,DP,>HDZ BD42&">Z J*@&:,H&@DbH\

B@HD,$>@FH4 @$V4> & 8@<B:,8F>@< D"2&4H44, 4 &F,@$V46 *@FHJB 8 4>L@D<"P44 4 2>">4b<

BD4>,F,H &F,< ^H4< @$V4>"< $@:\TJ` B@:\2J.
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10. +(4B,H. % <"DH, 1999 (@*" & +(4BH,, & <JN"L"2, S"D84b, $Z:4 @H8DZHZ HD4 @$V4>>ZN

P,>HD" B@ @$,FB,R,>4` *@FHJB" 8 4>L@D<"P4@>>@6 H,N>@:@(44 ( 8@H@DZ, H"80, >"2Z&"`HFb
H,:,8@<<J>48"P4@>>Z<4 P,>HD"<4). ]H4 P,>HDZ LJ>8P4@>4DJ`H BD4 B@**,D08, F@ FH@D@>Z

AC??=, B@F8@:\8J b&:b`HFb B,D&Z<4 42 F,D44 ^8FB,D4<,>H":\>ZN BD@,8H@& & @$:"FH4

4FB@:\2@&">4b P4LD@&@6 4>L@D<"P4@>>@6 H,N>@:@(44, @FJV,FH&:b,<ZN &@ &F,N D"2&4&"`V4NFb

D,(4@>"N. ]H4 P,>HDZ BD,*FH"&:b`H F@$@6 J>48":\>J` &@2<@0>@FH\ @$,FB,R,>4b 8@>H"8H@& @$V4>Z

F@ &F,< <4D@<, B@F8@:\8J @H8DZ&"`H *@FHJB 8 @(D@<>@<J @$X,<J 4>L@D<"P44, 2>">46 4

&@2<@0>@FH,6, 8@H@DZ, BD,*@FH"&:b,H 3>H,D>,H. G,:,8@<<J>48"P4@>>Z, P,>HDZ H"80, F:J0"H

JR,$>Z<4 P,>HD"<4 4 P,>HD"<4 BD@L,FF4@>":\>@6 B@*(@H@&84 *:b @$V4>, @D(">42"P46

(D"0*">F8@(@ @$V,FH&" 4 @$V,FH&,>>ZN (DJBB, *:b <,:84N BD,*BD4>4<"H,:,6, F,<,6 4 R"FH>ZN

:4P. % ^H4N P,>HD"N @>4 2>"8@<bHFb F *@FH40,>4b<4 4>L@D<"P4@>>@6 H,N>@:@(44 4 BD4@$D,H"`H

>"&Z84 ,, 4FB@:\2@&">4b *:b F"<ZN D"2:4R>ZN P,:,6 & F"<@< T4D@8@< *4"B"2@>, *,bH,:\>@FH4.
O,>HDZ BD,*@FH"&:b`H T4D@84, &@2<@0>@FH4 & B:">, 2"@R>@(@ @$JR,>4b 4 BD@L,FF4@>":\>@6

B@*(@H@&84, H,:,<,*4P4>Z 4 ^:,8HD@>>@6 H@D(@&:4, " H"80, *:b <48D@- 4 <":ZN BD,*BD4bH46 4

R"FH>ZN BD,*BD4>4<"H,:,6. ?>4 BD,*@FH"&:b`H >@&Z, <,N">42<Z *:b @$,FB,R,>4b @$V,FH&,>>@(@

JR"FH4b, JBD"&:,>4b BD4D@*@@ND">>@6 *,bH,:\>@FH\`, 4>L@D<"P4@>>@- BD@B"(">*4FHF8@6
*,bH,:\>@FH4 B@ &@BD@F"<, 4<,`V4< "8HJ":\>@, 2>"R,>4, *:b @$V,FH&,>>@FH4, *:b @$,FB,R,>4b

*@FHJB" 8 4FH@R>48"< 4>L@D<"P44 D"2&:,8"H,:\>@(@, 8J:\HJD>@(@, @$V,FH&,>>@(@ 4 D,:4(4@2>@(@

N"D"8H,D", *:b D"2&4H4b F@$FH&,>>@(@ B@H,>P4":" :4R>@FH4 4 D"FT4D,>4b &@2<@0>@FH,6, @F@$,>>@

BD"& 4 &@2<@0>@FH,6 0,>V4>, <@:@*,04, B@04:ZN :`*,6 4 <"D(4>":424D@&">>ZN (DJBB

>"F,:,>4b. ?>4 H"80, B@2&@:b`H @$,FB,R4H\ H,N>4R,F8J` 4 BD@L,FF4@>":\>J` F&b2\ <,0*J

>,(D"<@H>Z<4 4 42@:4D@&">>Z<4 R:,>"<4 @$V4> 4 4>L@D<"P4,6 4 *DJ(4<4 D,FJDF"<4,
4<,`V4<4Fb & F,H4. A@<4<@ ^H@(@, @>4 <@(JH &ZB@:>bH\ LJ>8P44 P,>HD@& B@ B@*(@H@&8, 4

D"FBD@FHD">,>4` <,FH>@6 4>L@D<"P44 & ^:,8HD@>>@6 L@D<,, @F@$,>>@ >" <,FH>ZN b2Z8"N, F

JR,H@< 4>H,D,F@&, 8J:\HJD>ZN @F@$,>>@FH,6 4 B@HD,$>@FH,6 <,FH>ZN @$V4>

(http://www.undp.org/info21/pilot/TACC.html).

11. G"4:">*. AD4 B@**,D08, F@ FH@D@>Z F4FH,<Z ?D(">42"P44 ?$X,*4>,>>ZN ="P46

="P4@>":\>Z6 8@<4H,H B@ F@P4":\>@6 B@:4H48, D"2D"$@H": B:"> *,6FH&46 B@ D"FT4D,>4` BD"& 4

&@2<@0>@FH,6 @$V4> & @H>@T,>44 D,"(4D@&">4b >" 8D424F>Z, F4HJ"P44. ]H@H B:"> *,6FH&46

B@<@0,H <,FH>Z< @$V4>"< & G"4:">*, &Zb&4H\ B@F:,*FH&4b ^8@>@<4R,F8@(@ 8D424F" *:b @$V4> 4

D"2D"$@H"H\ @$V4>>Z6 B:"> B@ BD,@*@:,>4` ^H4N B@F:,*FH&46. AD4 D"2D"$@H8, ^H@(@ B:">"

BD4<,>b:Fb 8@<B:,8F>Z6 B@*N@*, BD4 8@H@D@< &F, &>4<">4, J*,:b,HFb R,:@&,8J. ]H@H B@*N@*

BD4<,>b:Fb BD4 D"2D"$@H8, &@F\<@(@ ="P4@>":\>@(@ B:">" F@P4":\>@- ^8@>@<4R,F8@(@ D"2&4H4b
G"4:">*" 4 B@:@0,>46 ,(@ >@&@6 8@>FH4HJP44, 8"F"`V4NFb T4D@8@6 *,<@8D"H44 >" <,FH>@<

JD@&>,. ;,FH>Z, @$V4>>Z, @D(">42"P44, H"84,, 8"8 F,:\F84, 8@<4H,HZ & F,:\F84N D"6@>"N 4

@$V4, D"6@>>Z, 8@<4H,HZ & (@D@*F84N 8&"DH":"N, $J*JH F@HDJ*>4R"H\ >" B"DH>,DF8@6 @F>@&, 8"8

@$V4>>Z, (DJBBZ & P,:bN D"2D"$@H84 @$V4>>ZN B:">@& B@FD,*FH&@< HD">FB"D,>H>@(@ BD@P,FF" F

BD4&:,R,>4,< T4D@84N F:@,& >"F,:,>4b. K4>">F4D@&">4, ^H4N B:">@& $J*,H @FJV,FH&:bH\Fb F

<"8F4<":\>Z< BD4$:40,>4,< 8 <,FH>Z< @$V4>"<, 4 F"<4 @$V4>Z $J*JH 4N BD,H&@DbH\ & 042>\,
DJ8@&@*4H\ 4N D,":42"P4,6 4 8@>HD@:4D@&"H\ ^H@H BD@P,FF. %@2<@0>@FH4 @$V4> 2"8:"*Z&"H\ >"R":@

^H@<J BD@P,FFJ 4 JBD"&:bH\ 4< $J*JH D"FT4DbH\Fb & BD@P,FF, BD"8H4R,F8@(@ @$JR,>4b & P,:bN

4FB@:\2@&">4b &F,N D,FJDF@&, &8:`R"b 4 F@$FH&,>>Z, D,FJDFZ @$V4>Z, *:b *@FH40,>4b

^LL,8H4&>ZN 4 JFH@6R4&ZN D,2J:\H"H@&. ?F>@&>Z, (DJBBZ, F@2*">>Z, & F@@H&,HFH&44 F JB@<b>JHZ<

&ZT, B:">@< *,6FH&46, *,6FH&J`V4, >" B@*D"6@>>@<, D"6@>>@< 4 BD@&4>P4":\>@< JD@&>bN, $J*JH

@D(">42@&Z&"H\ JR,$>Z, <,D@BD4bH4b 4:4 @FJV,FH&:bH\ JR,$>Z, 4>4P4"H4&Z *:b &ZD"$@H84

D,T,>46 &Zb&:,>>ZN BD@$:,< 4 $J*JH D,8@<,>*@&"H\ H"84, D,T,>4b @$V4>"<. #:"(@*"Db ^H@<J

JF8@D4HFb BD@P,FF BD"8H4R,F8@(@ @$JR,>4b 4 @$:,(R4HFb 2"*"R" BD"8H4R,F8@(@ @FJV,FH&:,>4b.
C,(4@>":\>Z, JR,$>Z, F,H4, F@2*">>Z, & 13 BD@&4>P4bN "*<4>4FHD"H4&>ZN D"6@>@&, >"N@*bV4NFb

& &,*,>44 8"$4>,H" BD,<\,D- <4>4FHD", 4 & (@D@*F8@6 R,DH, #">(8@8", $J*JH @8"2Z&"H\ B@**,D08J

JR,$>Z< BD@P,FF"< 4 @$<,>4&"H\Fb &ZD"$@H">>Z<4 D,T,>4b<4 D"2:4R>ZN BD@$:,<, >"8@B:,>>Z<
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@BZH@< 4 B,D,*@&@6 BD"8H48@6 F@ &F,<4 BD@&4>P4b<4. % D"<8"N JB@<b>JH@(@ B:">" *,6FH&46

$J*,H H"80, D"2D"$@H"> H4B@&@6 @$D"2,P P,>HD" 8@<B:,8F>@6 4>L@D<"P44, *,6FH&J`V,(@ >" JD@&>,

B@*D"6@>", 8@H@DZ6 @$,FB,R4H J&b28J 4>L@D<"P4@>>ZN $"2 @F>@&>ZN <4>4FH,DFH& F 2"*"R"<4 &

B:">, D"2&4H4b F,:\F84N D"6@>@&, F H,< RH@$Z @$,FB,R4H\ *@FHJB 8 *">>Z< 4 4>L@D<"P44,
4<,`V4< &"0>@, 2>"R,>4, *:b ">":42" 4 B:">4D@&">4b @$V4>>ZN 4>4P4"H4&. % D"<8"N ^H@(@

B:">" $J*JH B@*(@H@&:,>Z 4>FHDJ8H@D" B@ B@*(@H@&8, :4P, F@*,6FH&J`V4N D"FT4D,>4` BD"& 4

&@2<@0>@FH,6 @$V4> >" <,FH>@< JD@&>,, 8@H@DZ, B@*(@H@&bH *@FH"H@R>@, 8@:4R,FH&@ H"84N :4P

*:b @$,FB,R,>4b ^LL,8H4&>@FH4 T4D@8@(@ JR"FH4b >"F,:,>4b & BD@P,FF"N BD4>bH4b D,T,>46 >"

@$V4>>@< JD@&>,. AC??= H"80, @$,FB,R4H L4>">F4D@&">4, @*>@(@ 42 BD@,8H@& _=+E7?,
>"BD"&:,>>ZN >" F@2*">4, F@@H&,HFH&J`V,6 <@*,:4 @$V4>>@(@ P,>HD" @$JR,>4b, 8@H@DZ, <@(JH

F@2*"&"H\Fb & D"2:4R>ZN @$V4>"N, 4 >" @8"2">4, B@**,D084 H,< @$V4>"<, 8@H@DZ, F@(:"F4:4F\

F@2*"H\ H"84, P,>HDZ & 14 D,(4@>":\>ZN F,HbN @$JR,>4b. IB@<b>JHZ6 &ZT, B:"> *,6FH&46

b&:b,HFb 8"<B">4,6 B@ F@P4":\>@6 <@$4:42"P44, FHD"H,(4b 8@H@D@(@ BD,*JF<"HD4&",H B@@VD,>4,

@$V4> 2" JFB,T>@, @FJV,FH&:,>4, BD@P,FF@& D"FT4D,>4b BD"& 4 &@2<@0>@FH,6, " H"80, 2"

D,2J:\H"HZ, *@FH4(>JHZ, & *,:, BD,@*@:,>4b B@F:,*FH&46 8D424F". )@FH4(>JHZ, JFB,N4 $J*JH

D"FF<"HD4&"H\Fb >" ,0,(@*>@6 @F>@&, F BD@&,*,>4,< @$V,>"P4@>":\>@6 P,D,<@>44 >"(D"0*,>4b

@$V4> 4 BD@&4>P46, *@$4&T4NFb >"4:JRT4N D,2J:\H"H@&. AC??= @8"2Z&",H B@**,D08J

@FJV,FH&:,>4` JB@<b>JH@6 AD@(D"<<Z *,6FH&46, " F4FH,<" ?D(">42"P44 ?$X,*4>,>>ZN ="P46

D"2D"$@H":" D"<84 4 FHD"H,(4` @8"2">4b H"8@6 B@**,D084, 8@H@D"b @FJV,FH&:b,HFb & &4*,

@$F:J04&">4b FB,P4":\>@(@ Web-F"6H", BD,*>"2>"R,>>@(@ *:b @$:,(R,>4b B@FH@b>>@6 8@DD,8H4D@&84

BD@P,FF" B@ <,D, ,(@ D"2&4H4b 4 D,"(4D@&">4b >" @$V4>>Z, B:">Z BD,@*@:,>4b 8D424F>ZN

F4HJ"P46 (http://www.un.org.th/CERCAP).

12. ;":"624b. ="P4@>":\>"b B@&,FH8" *>b & @$:"FH4 4>L@D<"P4@>>@6 H,N>@:@(44 ( =3G!) 4

The Multimedia Super Corridor (MSC) BD,*FH"&:b`H F@$@6 FHD"H,(44, 8@H@DZ, 4FB@:\2J,H

BD"&4H,:\FH&@ ;":"6244 & @$:"FH4 4>L@D<"P4@>>@6 H,N>@:@(44 *:b D,":42"P44 ,(@ " A,DFB,8H4&Z
2020". ]H4 FHD"H,(44 BD,*>"2>"R,>Z *:b H@(@, RH@$Z @$:,(R4H\ B,D,N@* & XXI &,8 - &,8

4>L@D<"P44, B,D,T"(>J& R,D,2 ^B@NJ 4>*JFHD4":42"P44. =3G! >"BD"&:,>" >" BD,@$D"2@&">4,

FHD">Z & BD@F&,V,>>@, @$V,FH&@, @F>@&">>@, >" P,>>@FHbN & F@@H&,HFH&44 F " A,DFB,8H4&@6
2020". ]H" FHD"H,(4b BD42&">" @$,FB,R4H\ 8@<B:,8F>@, D"2&4H4, R,:@&,R,F8@(@ B@H,>P4":" 4

BD,*B@:"(",H <@$4:42"P4` &F,(@ >"F,:,>4b FHD">Z. % D"<8"N ^H@6 FHD"H,(44 4>L@D<"P4@>>Z,

H,N>@:@(44 D"FF<"HD4&"`HFb & 8"R,FH&, FHD"H,(4R,F8@(@ 4>FHDJ<,>H" D"2&4H4b F HD,NFH@D@>>4<

B"DH>,DFH&@< ( (@FJ*"DFH&,>>Z<, R"FH>Z< 4 (D"0*">F84<) 4 F 8@<B:,8F>Z< B:">4D@&">4,< B@

&F,< >"BD"&:,>4b<. ':"&>Z< @$X,8H@< =3G! b&:b,HFb (D"0*">F8@, @$V,FH&@, @(D">4R,>>@,

HD,J(@:\>48@< >"F,:,>4b ( 8@<B:,8F>@, D"2&4H4, R,:@&,R,F8@(@ B@H,>P4":"), 4>LD"FHDJ8HJDZ

( @F>@&" D"2&4H4b & &,8 4>L@D<"P44) 4 BD@(D"<< ( D,T,>4b *:b 042>4 4 D"$@HZ & &,8

4>L@D<"P44). MS E 2"*J<">" & 8"R,FH&, 4FBZH"H,:\>@(@ B@:4(@>" *:b 4*,6 4 4*,":@& =3G! &

@$ZR>ZN 4 @F@$ZN JF:@&4bN BD"8H4R,F8@(@ @$JR,>4b F B@<@V\` 4>L@D<"P4@>>ZN 4

8@<<J>48"P4@>>ZN H,N>@:@(46. MSC H"80, D"FF<"HD4&",HFb & 8"R,FH&, B:"HL@D<Z =3G!,
BD,*>"2>"R,>>@6 *:b $ZFHD@6 D"2D"$@H84 4*,6 4 4*,":@&, 8"F"`V4NFb D"2&4H4b R,:@&,R,F8@(@

B@H,>P4":", 4>LD"FHDJ8HJDZ 4 F@*,D0">4b. EHD"H,(4b D"2&4H4b R,:@&,R,F8@(@ B@H,>P4":" &8:`R",H

JF:@&4b *:b F@2*">4b 8&":4L4P4D@&">>ZN D"$@H B@FD,*FH&@< 4FB@:\2@&">4b =3G! 4 MSC,
8@DD,8H4D@&84 F4FH,< @$D"2@&">4b 4 BD@L,FF4@>":\>@6 B@*(@H@&84 4 42<,>,>4b >"P4@>":\>@6

L4:@F@L44, 8"F"`V,6Fb @$D"2@&">4b 4 @$JR,>4b, F H,< RH@$Z @>" BD,*JF<"HD4&":" BD,*@FH"&:,>4,

:`$@<J R,:@&,8J *@FHJB" 8 R,<J J(@*>@, (*, J(@*>@ 4 8@(*" J(@*>@. ]H" FHD"H,(4b >"BD"&:,>" >"

L@D<4D@&">4, D"$@R,6 F4:Z, @$:"*"`V,6 >"&Z8"<4 4 2>">4b<4, >,@$N@*4<Z<4 *:b &,8"

4>L@D<"P44, &8:`R"b @8"2">4, F@*,6FH&4b BD@(D"<<"< B@&ZT,>4b 8J:\HJD>@(@ JD@&>b 4

BD@&,*,>4b 8"<B">46 B@ B@&ZT,>4` 4>L@D<4D@&">>@FH4 @ &@2<@0>@FHbN, 8@H@DZ, BD,*@FH"&:b,H

R,:@&,8J &,8 4>L@D<"P44, BD4 BD@B"(">*, BD@*@:0,>4b @$D"2@&">4b >" BD@Hb0,>44 &F,6 042>4 F

4FB@:\2@&">4,< (4$8@(@ B@*N@*" (http://www.nitc.org.my).
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13. #D"24:4b. E 1996 (@*" & #D"24:44 $Z:@ BD,*BD4>bH@ >,F8@:\8@ FHD"H,(4R,F84N B@:4H4R,F84N

T"(@&, >"BD"&:,>>ZN >" F@*,6FH&4, JF8@D,>>@<J D"FT4D,>4` *@FHJB" 8 3>H,D>,HJ >" &F,6

H,DD4H@D44 FHD">Z. ]H4 FHD"H,(4R,F84, D,T,>4b $Z:4 BD4>bHZ F JR,H@< &@2<@0>@FH,6 J0,

FJV,FH&J`V4N, & $@:\T4>FH&, F:JR",& "8"*,<4R,F84N, 4>FH4HJP4@>":\>ZN F,H,6 & P,:bN @8"2">4b

F@*,6FH&4b JF8@D,>>@<J F@2*">4` >,@$N@*4<@(@ B@H,>P4":", $ZFHD@<J D"FT4D,>4` *@FHJB" 8 >,<J

4 ,(@ B@F:,*@&"H,:\>@<J D"FBD@FHD">,>4` B@ &F,6 FHD">,. % D,2J:\H"H, R4F:@ F,D&,D@& 3>H,D>,H"

J&,:4R4:@F\ F 17 429 & 1996 (@*J *@ 215 086 & 1999 (@*J, " R4F:@ B@:\2@&"H,:,6 - F 250 000
*@ 2 200 000 2" H@H 0, F"<Z6 B,D4@*. EHD"H,(44 BD@*&40,>4b 8 4>L@D<"P4@>>@<J @$V,FH&J

*@:0>Z BD,*JF<"HD4&"H\ JR"FH4, &F,N HD,N F,8H@D@& ( (@FJ*"DFH&,>>@(@, R"FH>@(@ 4 (D"0*">F8@(@,
&8:`R"b "8"*,<4R,F846 F,8H@D), 4FB@:\2@&">4, HD,N @F>@&>ZN 8@<B@>,>H@& F,H,6 ( 4>LD"FHDJ8HJDZ,
JF:J( 4 BD@(D"<<) 4 &>4<">4, 8 @F>@&>Z< &,8H@D"< D"2&4H4b ( 4FF:,*@&">4b 4 D"2D"$@H84,
F@&D,<,>>Z, H,N>@:@(44 4 HD,$@&">4b, 8"F"`V4,Fb D,(J:4D@&">4b). =,@$N@*4<@ &ZD"$@H"H\

8@<B:,8F>J` B@:4H48J, @$,FB,R4&"`VJ` >,@$N@*4<Z, H,<BZ @FJV,FH&:,>4b 4 JR,H <,FH>ZN

P,>>@FH,6 4 8J:\HJD>ZN @F@$,>>@FH,6. E JR,H@< H@(@, RH@ 8J:\HJD" 3>H,D>,H" $Z:" B,D&@>"R":\>@

F@2*">" & "8"*,<4R,F84N JRD,0*,>4bN, " >, & 8@<<,DR,F8@< F,8H@D,, FHD"H,(4R,F8@, B"DH>,DFH&@

<,0*J R"FH>Z< F,8H@D@< 4 4FF:,*@&"H,:\F84<4 4 JR,$>Z<4 2"&,*,>4b<4 <@(:@ $Z FJV,FH&,>>@

JF8@D4H\ BD@*&40,>4, &B,D,* 8 4>L@D<"P4@>>@<J @$V,FH&J (http://www.miner.com.br).

14. _0>"b !LD48". % F@@H&,HFH&44 F 2"8@>@< @ H,:,8@<<J>48"P44 1996 (@*" & FHD">, $Z:@

F@2*">@ !(,>HFH&@ B@ @$V,<J @$F:J04&">4`, 8@H@D@, *@:0>@ @8"2Z&"H\ F@*,6FH&4, @$,FB,R,>4`

&F,@$V,(@ *@FHJB" 8 H,:,8@<<J>48"P44 4 4>L@D<"P44 *:b @$,2*@:,>>ZN @$V4>, F H,< RH@$Z

JF8@D4H\ BD@P,FF D"2&4H4b, D"FT4D,>4b BD"& 4 &@2<@0>@FH,6 4 ^8@>@<4R,F8@(@ D@FH". +(@

@F>@&>"b FHD"H,(4b 2"8:`R",HFb & @8"2">44 B@**,D084 F@2*">4` P,>HD@& H,:,8@<<J>48"P44 &

@$,2*@:,>>ZN @$V4>"N. 7 >"FH@bV,<J &D,<,>4 F@2*">@ 67 H"84N P,>HD@&. AD,*B@:"(",HFb, RH@

^H4 P,>HDZ *@:0>Z @$,FB,R4&"H\ B@HD,$>@FH4 8@>8D,H>ZN @$V4> >, H@:\8@ & FL,D,

H,:,8@<<J>48"P46, >@ 4 & H"84N @$:"FHbN, 8"8 @8"2">4, B@**,D084 <,:8@<J BD,*BD4>4<"H,:\FH&J,
2*D"&@@ND">,>4,, @$D"2@&">4, 4 BD@L,FF4@>":\>"b B@*(@H@&8" 4 *DJ(4, JF:J(4 & @$:"FH4 D"2&4H4b.
!(,>HFH&@ >"<,D,>@ F@HDJ*>4R"H\ F FJV,FH&J`V4<4 @D(">42"P4b<4, H"84<4, 8"8 T8@:Z,
$4$:4@H,84, P,D8&4, @$V4>>Z, P,>HDZ 4 (D"0*">F84, @D(">42"P44, & F@2*">44 B@FH@b>>@

*,6FH&J`V4N P,>HD@& H,:,8@<<J>48"P44. AD@&@*4&T,,Fb & 1996 (@*J @$F:,*@&">4,

338 <>@(@P,:,&ZN @$V4>>ZN P,>HD@& B@8"2":@, RH@ &@ <>@(4N 42 >4N J0, 4<,`HFb 8@<B\`H,DZ 4

>,@04*">>@ $@:\T@, R4F:@ H"84N P,>HD@& 4<,,H *@FHJB 8 ^:,8HD@>>@6 B@RH,

(http://www.usa.org.za). %D,<b @H &D,<,>4 D"2*"`HFb 2"b&:,>4b @ H@<, RH@ H"84, P,>HDZ

@H>`*\ >, b&:b`HFb BD4@D4H,H"<4 *:b >"4<,>,, D"2&4HZN FHD"> 4 RH@ @>4 >, <@(JH ^LL,8H4&>@

J*@&:,H&@DbH\ B@HD,$>@FH4 @H*":,>>ZN @$V4> F >,(D"<@H>Z< >"F,:,>4,<. ?*>"8@ AD@(D"<<"

F@2*">4b F,H4 B@ &@BD@F"< JFH@6R4&@(@ D"2&4H4b AC??= F@HDJ*>4R",H F 27 FHD">"<4 !LD484

( &8:`R"b _0>J` !LD48J), BD4<,>bb ">":@(4R>Z, B@*N@*Z, BD4 ^H@< & R,HZD,N FHD">"N <,FH>Z,

P,>HDZ J0, >, >J0*"`HFb & L4>">F4D@&">44 AC??=; &@F,<\ *DJ(4N P,>HD@& J0, LJ>8P4@>4DJ`H,
" @FH":\>Z, >"N@*bHFb >" FH"*44 B@*(@H@&84 (http://www.sdnhq.undp.org).

15. 7@FH"- C48". % F@HDJ*>4R,FH&, F ;"FF"RJF,HF84< H,N>@:@(4R,F84< 4>FH4HJH@< & FHD">, >"

^8FB,D4<,>H":\>@6 @F>@&, @FJV,FH&:b,HFb BD@,8H " 3>L@D<"H42"P4b <":ZN @$V4>", & D"<8"N

8@H@D@(@ & @H*":,>>ZN *,D,&>bN BD,*JF<"HD4&",HFb F@2*"H\ @$V4>>Z, 4>L@D<"P4@>>Z, P,>HDZ.
]H@H BD@,8H BD42&"> BD@*,<@>FHD4D@&"H\, RH@ F@2*">4, H"84N P,>HD@& BD"8H4R,F84 &@2<@0>@ 4

*@FHJB>@ F L4>">F@&@6 H@R84 2D,>4b 4 RH@ @>4 <@(JH LJ>8P4@>4D@&"H\ >" JFH@6R4&@6 @F>@&,,
@$,FB,R4&"b &F,@$V46 *@FHJB 8 2>">4b< 4 4FH@R>48"< 4>L@D<"P44, " H"80, FB,P4":424D@&">>Z<

JF:J("<, & R"FH>@FH4 & @$:"FH4 2*D"&@@ND">,>4b, @$D"2@&">4b 4 L4>">F@&. ]H@H BD@,8H

BD,*FH"&:b,H F@$@6 4>4P4"H4&J >"F,:,>4b FHD"> 9"H4>F8@6 !<,D484, >"BD"&:,>>J` >" D"FT4D,>4,

,(@ BD"& 4 &@2<@0>@FH,6 $:"(@*"Db 4FB@:\2@&">4` 4>L@D<"P4@>>@6 H,N>@:@(44 B@FD,*FH&@<

F@2*">4b & @H*":,>>ZN *,D,&>bN 8@<B\`H,D424D@&">>ZN 4>L@D<"P4@>>ZN P,>HD@&.
A:">@< BD,*JF<"HD4&",HFb F@2*">4, $,F8"$,:\>ZN 4>L@D<"P4@>>ZN 8@<B\`H,D>ZN P,>HD@& &
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*,FbH8"N @H*":,>>ZN *,D,&,>\ & O,>HD":\>@6 !<,D48, >"R4>"b F 1999 (@*". A,D&"b 8@>8D,H>"b

P,:\ 2"8:`R",HFb & D"2D"$@H8, 4 F@2*">44 & 7@FH"- C48, *&JN BD@H@H4B@& 4>L@D<"P4@>>ZN
8@<B\`H,D>ZN P,>HD@&. 3FB@:\2@&">4, $,F8"$,:\>@6 4>L@D<"P4@>>@6 H,N>@:@(44 & (:@$":\>@<

<"FTH"$, <@0,H 4<,H\ @(D@<>@, 2>"R,>4,, B@F8@:\8J @>@ >,B@FD,*FH&,>>@ D,T",H BD@$:,<Z

2*D"&@@ND">,>4b, @$D"2@&">4b, ^8@>@<4R,F84N 4 8J:\HJD>ZN &@2<@0>@FH,6. % @H:4R4, @H

8"$,:\>ZN H,N>@:@(46 H"8"b F&b2\ B@2&@:b,H JFHD">4H\ D"2:4R4b <,0*J $@("HZ<4 4 $,*>Z<4,
B@F8@:\8J @>" @*4>"8@&@ N@D@T@ D"$@H",H & @H*":,>>ZN D"6@>"N 4 8DJB>ZN F@&D,<,>>ZN (@D@*"N

4 >, HD,$J,H $@:\T4N D"FN@*@& *:b B@&F,<,FH>@(@ D"FBD@FHD">,>4b

(http://www.media.mit.edu/unwired).

16. ="Db*J F ^H4< <@0>@ BD4&,FH4 BD4<,DZ 42 R"FH>@(@ F,8H@D" 4 (D"0*">F8@(@ @$V,FH&". G"8,
':@$":\>@, B"DH>,DFH&@ & P,:bN BD@F&,V,>4b @$X,*4>b,H T4D@846 *4"B"2@> JRD,0*,>46

(@FJ*"DFH&,>>@(@, R"FH>@(@ 4 (D"0*">F8@(@ F,8H@D@& >" @F>@&, @$V,6 P,:4 @$,FB,R,>4b &F,@$V,(@

*@FHJB" 8 2>">4b<, 4FN@*b 42 H&,D*@6 J$,0*,>>@FH4 & H@<, RH@ 2>">4b 4<,`H 4F8:`R4H,:\>@

&"0>@, 2>"R,>4, *:b FBD"&,*:4&@(@ 4 JFH@6R4&@(@ D"2&4H4b R,:@&,R,F8@(@ B@H,>P4":". % <"DH,

2000 (@*" & 7J":"- 9J<BJD, F@FH@4HFb &H@D"b 8@>L,D,>P4b ':@$":\>@(@ B"DH>,DFH&" & P,:bN
BD@F&,V,>4b. G,<" ^H@6 8@>L,D,>P44: " K@D<4D@&">4, BD@F&,V,>>ZN @$V,FH&: *@FHJB - BD"&" 4

&@2<@0>@FH4 - JBD"&:,>4," (http://www.globalknowledge.org). M@D@T4< BD4<,D@< 8@<B">44

R"FH>@(@ F,8H@D", 2">4<"`V,6Fb F@2*">4,< F,H4 4 @$JR,>4,< F B@<@V\` ^:,8HD@>>ZN FD,*FH&

F&b24, b&:b,HFb " E4F8@". ?>" D"FB@:"(",H 2600 "8"*,<4b<4 B@ F@2*">4` F,H,6 & 47 FHD">"N 4

2">4<",HFb D"FT4D,>4,< *@FHJB" 8 3>H,D>,HJ 4 @$JR,>4` F B@<@V\` ^:,8HD@>>ZN FD,*FH& F&b24

>" &F,N JD@&>bN @$D"2@&">4b. A@ <>,>4` " E4F8@", & F:,*J`V,< &,8, @$JR,>4, F B@<@V\`

^:,8HD@>>ZN FD,*FH& F&b24 FH">,H &,:484< JD"&>4H,:,< &@2<@0>@FH,6 $:"(@*"Db &F,@$V,<J *@FHJBJ,
B@2&@:b`V,<J R"FH>Z< :4P"< 4 P,:Z< @$V4>"< F"<@FH@bH,:\>@ D,T"H\ &@BD@FZ, 8"F"`V4,Fb 4N

F@$FH&,>>@(@ >,BD,DZ&>@(@ @$D"2@&">4b. " E4F8@" b&:b,HFb B"DH>,D@< AC??= & *,:, @FJV,FH&:,>4b

BD@,8H" "NetAid" (http://www/cisco.com). % 3>*44 ="P4@>":\>@, @$V,FH&@ BD@(D"<<>@(@

@$,FB,R,>4b BD,*@FH"&4:@ *@FHJB 8 3>H,D>,HJ F@H>b< *,D,&,>\, @$,FB,R4:@ &4*,@H,:,L@>>J` F&b2\

F (@D@*"<4 4 *DJ(4, JF:J(4 B@ @$,FB,R,>4` *@FHJB" >" B:"H>@6 @F>@&,. % G"4:">*, F,H\

<"("24>@& "7-11", 8@H@DZN & >"FH@bV,, &D,<b >"FR4HZ&",HFb 1500, 4 4N R4F:@ J&,:4R4&",HFb >"

200 <"("24>@& & <,FbP, BD4>b:" D,T,>4, @$,FB,R4H\ &@ &F,N F&@4N <"("24>"N JF:J(4 & @$:"FH4

4>L@D<"P4@>>@6 H,N>@:@(44 *:b @$V4> 4 R"FH>ZN :4P.

A,DFB,8H4&>Z, >"BD"&:,>4b D"2&4H4b :`*F84N D,FJDF@&

17. ]H4 BD4<,DZ *,<@>FHD4DJ`H >,8@H@DZ, @$V4, @F>@&>Z, R,DHZ 4 L@D<4DJ`V4,Fb BD4>P4BZ.
?>4 BD,*FH"&:b`H F@$@6 @$V,FH&,>>Z, FHD"H,(44, >"BD"&:,>>Z, >" BD,@$D"2@&">4, &F,(@ @$V,FH&"

& BD@F&,V,>>@, @$JR"`V,,Fb @$V,FH&@. ?>4 H"80, >"BD"&:,>Z >" @$,FB,R,>4, &F,@$V,(@

BD@42&@:\>@(@ *@FHJB" 8 &@2<@0>@FHb< & B:">, @$JR,>4b, F H,< RH@$Z 8H@ J(@*>@ <@( 42JR"H\

&F,, RH@ J(@*>@, 8"8 J(@*>@, (*, J(@*>@ 4 8@(*" J(@*>@. ?>4 @F>@&Z&"`HFb >" BD4>P4B,

BD"8H4R,F8@(@ @$JR,>4b, @$JF:@&:,>>@(@ FBD@F@<, " >, >" *@D@(@FH@bV,6 F4FH,<, &Z*,:,>4b

D,FJDF@& 4FN@*b 42 4N >":4R4b. ?>4 B@$J0*"`H >"F,:,>4, 4 @$V4>Z &Z$4D"H\ F&@6 F@$FH&,>>Z6

BJH\ D"2&4H4b, D@FH", @$JR,>4b 4 BD,@$D"2@&">4b & >"P4@>":\>ZN D"<8"N, @BD,*,:b,<ZN

BD,*FH"&:,>4b<4, P,>>@FHb<4 4 B@:4H48@6. ?>4 >"BD"&:,>Z >" H@, RH@$Z @$,FB,R4H\ $ZFHDZ6

B,D,N@* & XXI &,8 - &,8 4>L@D<"P44, <4>Jb ^H"B B@*(@H@&84 8 8@>8JD,>H>@6 $@D\$, &

4>*JFHD4":\>@< <4D, >Z>,T>,(@ &,8". Cb* BD4>P4B@&, 2":@0,>>ZN & @F>@&J ^H4N B@*N@*@&,
2"8:`R",HFb & F:,*J`V,<: &F, &>4<">4, - R,:@&,8J; D"FT4D,>4, BD"& 4 &@2<@0>@FH,6 @$V4>;
F@2*">4, $:"(@BD4bH>ZN JF:@&46; &F,@$V46 P,:@FH>Z6 *@FHJB; HD">FB"D,>H>Z6 BD@P,FF F

<"8F4<":\>@ T4D@84< JR"FH4,<; B"DH>,DFH&@; FB@F@$>@FH\ &4*,H\ B,DFB,8H4&J; 4 FBD"&,*:4&@FH\ &

$:"(@B@:JR4, *:b &F,N. ]H4 BD4>P4BZ 4<,`H D,T"`V,, 2>"R,>4, *:b D"2&4H4b >"&Z8@& 4

B@*N@*@&, 8@H@DZ, 4<,`H 4F8:`R4H,:\>@ &"0>@, 2>"R,>4, >, H@:\8@ *:b JFB,N" >" (:@$":\>@<
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JD@&>,, >@ 4 *:b JFH@6R4&@(@ B@:JR,>4b FD,*FH& 8 FJV,FH&@&">4` 4 *DJ(4N FHD"H,(46 BD,@*@:,>4b

HDJ*>@FH,6 4 D"2&4H4b >" <,FH>@< JD@&>, & @H*":,>>ZN D"6@>"N.

18. %B@:>, @R,&4*>@, RH@ F4FH,<" ?D(">42"P44 ?$X,*4>,>>ZN ="P46 "8H4&>@ B@**,D04&",H

JF4:4b D"2&4&"`V4NFb FHD">, >"BD"&:,>>Z, >" *@FH40,>4, &F,@$V,(@ *@FHJB" 8 &@2<@0>@FHb< &

B:">, @$JR,>4b F B@<@V\` 4>L@D<"P4@>>@6 8@<<J>48"P4@>>@6 H,N>@:@(44. ?*>4< 42 >"4$@:,,

FHD"H,(4R,F84 &"0>ZN BJH,6 @8"2">4b H"8@(@ F@*,6FH&4b b&:b,HFb B@**,D08" JF4:46 D"2&4&"`V4NFb

FHD">, >"BD"&:,>>ZN >" D"2D"$@H8J 8@<B:,8F>ZN >"P4@>":\>ZN FHD"H,(46, F H,< RH@$Z @>4 <@(:4

BD,@$D"2@&"H\ F&@4 @$V,FH&" & BD@F&,V,>>Z, @$V,FH&", J*,:bb @F@$@, &>4<">4, D"2&4H4`

R,:@&,R,F8@(@ B@H,>P4":" *:b ,(@ 4FB@:\2@&">4b &@ &F,N "FB,8H"N 042>4 4 *,bH,:\>@FH4 R,:@&,8".
AD4<,D@< ^H@(@ <@0,H F:J04H\ BD@&,*,>>Z6 & )"<"F8, BD4 F@*,6FH&44 AC??= 4 "D"$F84N

(@FJ*"DFH& D,(4@>":\>Z6 F4<B@24J< " C"$@R4, <,FH" & XXI &,8, - &,8, 4>L@D<"P44", >" 8@H@D@<

$Z: @BD,*,:,> Db* 4>4P4"H4&, 8@H@DZ, <@(:4 $Z BD,*BD4>bH\ "D"$F84, FHD">Z *:b B,D,N@*" & &,8

4>L@D<"P44. =" F4<B@24J<, $Z:" @BD,*,:,>" >,@$N@*4<@FH\ &F,@$X,<:`V4N FHD"H,(46,
@F>@&">>ZN >" *@FHJB, *:b &F,N, F J*,:,>4,< @F@$@(@ &>4<">4b F4:\>Z< @$V4>"< & D"<8"N

@$V,F4FH,<>@(@ B@*N@*", (*, ^LL,8H4&>@ F@R,H"`HFb 4>4P4"H4&Z F&,DNJ 4 4>4P4"H4&Z F>42J 4

8@H@DZ6 >"BD"&:,> >" 8@<B:,8F>@, D"2&4H4, R,:@&,R,F8@(@ B@H,>P4":" 4 F@2*">4, >"P4@>":\>@(@

$@("HFH&". %"0>@, 2>"R,>4, *:b H"84N FHD"H,(46 4<,,H >"P4@>":\>@, BD,*FH"&:,>4, @

BD@F&,V,>>@< @$V,FH&, 8"8 F,H4 BD@F&,V,>>ZN @$JR"`V4NFb @$V4>. =" >42@&@< JD@&>, ^H@

BD,*B@:"(",H F@2*">4, @$V4>>ZN P,>HD@& @$JR,>4b & FJV,FH&J`V4N @$X,8H"N 4>LD"FHDJ8HJDZ,
H"84N, 8"8 T8@:Z, $4$:4@H,84 4 B@RH@&Z, @H*,:,>4b, BD4R,< F"<4 @$V4>Z $J*JH &:"*,:\P"<4

^H4N P,>HD@&, @$,FB,R4&"b 4N LJ>8P4@>4D@&">4,, JBD"&:,>4, 4 JFH@6R4&J` *,bH,:\>@FH\ & D"<8"N

$:"(@BD4bH>ZN >"P4@>":\>ZN JF:@&46, @$,FB,R4&"b &F,@$V46 *@FHJB 8 4>L@D<"P4@>>@6

H,N>@:@(44, BD@&@*b B@:4H48J D"FT4D,>4b BD"& 4 &@2<@0>@FH,6 4 JFH">"&:4&"b $:"(@BD4bH>Z6 *:b

@$JR,>4b D,(J:4DJ`V46 D,04<. ?$V4>>Z, P,>HDZ @$JR,>4b <@(JH FB@F@$FH&@&"H\ @$X,*4>,>4`

JF4:46 &F,N R:,>@& @$V4>Z, >,F<@HDb >" FJV,FH&J`V4, <,0*J >4<4 D"2:4R4b, " H"80, JF4:46

*DJ(4N JR"FH>48@& *:b 8@@D*4>"P44 *,bH,:\>@FH4 @$V4> 4 R"FH>ZN :4P & B:">, @$D"2@&">4b 4

D"2&4H4b.

19. E4FH,<" ?D(">42"P44 ?$X,*4>,>>ZN ="P46 <@0,H @8"2Z&"H\ B@**,D08J 4>4P4"H4&"< FHD">,
>"BD"&:,>>Z< >" F@2*">4, &@2<@0>@FH,6, F H,< RH@$Z 4N >"F,:,>4, 4 @$V4>Z <@(:4 T"(>JH\ &

&,8 4>L@D<"P44. ?>" <@0,H D"2D"$@H"H\ (:@$":\>J` FHD"H,(4` <@>4H@D4>(" *:b JR,H" *@FH4(>JHZN

D,2J:\H"H@& 4 F@*,6FH&4b *":\>,6T,<J BD@(D,FFJ & ^H@6 @$:"FH4 & 8"R,FH&, F@FH"&>@6 R"FH4

B@FH@b>>ZN JF4:46 4 BD4&,D0,>>@FH4 *,:J D"2&4H4b :`*F84N D,FJDF@& & P,:bN D"2&4H4b. C"2&4H4,

R,:@&,R,F8@(@ B@H,>P4":", &8:`R"b D"2&4H4, :`*F84N D,FJDF@& 4 F@2*">4, B@H,>P4":", " H"80,

BD@(D,FF & *,:, D"FT4D,>4b BD"& 4 &@2<@0>@FH,6 @$V4> F @$,FB,R,>4,< &F,@$V,(@ *@FHJB" 8

&@2<@0>@FHb< & B:">, @$JR,>4b, <@0,H FH"H\ FHD"H,(4R,F84< >"BD"&:,>4,< FHD">@&ZN BD@(D"<<

?D(">42"P44 ?$X,*4>,>>ZN ="P46. % D"2>ZN FHD">"N ^H4 &@2<@0>@FH4 <@(JH 4<,H\ D"2:4R>Z,

L@D<Z & 2"&4F4<@FH4 @H F@$FH&,>>ZN BD4@D4H,H@& ^H4N FHD"> 4 FH,B,>4 4N D"2&4H4b. % (:"&,,
B@F&bV,>>@6 ^H@6 H,<, ( >"BD4<,D, " C"2&4H4, R,:@&,R,F8@(@ B@H,>P4":" *:b &,8" 4>L@D<"P44"),
& ,0,(@*>ZN *@8:"*"N 8@@D*4>"H@D"- D,24*,>H" @ BD@(D,FF, & *,:, @FJV,FH&:,>4b D,L@D<
?D(">42"P44 ?$X,*4>,>>ZN ="P46 4 @B,D"H4&>@6 *,bH,:\>@FH4 <@0>@ $Z:@ $Z @HF:,04&"H\

BD@(D,FF, *@FH4(>JHZ6 & ^H@6 @$:"FH4. =" F,FF4bN ',>,D":\>@6 !FF"<$:,4 <@0>@ $Z:@ $Z

BD@B"(">*4D@&"H\ JFB,T>Z6 @BZH 4 B,D,*@&J` BD"8H48J ( &@2<@0>@, & F@HDJ*>4R,FH&, F

':@$":\>Z< B"DH>,DFH&@< & P,:bN BD@F&,V,>4b). G"8@6 B@*N@* B@2&@:b,H @$,FB,R4&"H\ B@FH@b>>J`

4>L@D<4D@&">>@FH\ ',>,D":\>@6 !FF"<$:,4 4 F@*,6FH&@&"H\ (:@$":\>@6 4>L@D<4D@&">>@FH4 &

&@BD@F"N, 8"F"`V4NFb 2"*"R 4 &@2<@0>@FH,6 4FB@:\2@&">4b 4>L@D<"P4@>>@6 4 8@<<J>48"P4@>>@6

H,N>@:@(46 *:b JF8@D,>4b D"2&4H4b R,:@&,R,F8@(@ B@H,>P4":" 4 @$,FB,R,>4b &F,@$V,(@ *@FHJB" 8

2>">4b<.
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1 Roger Manonick and Peter Morgan, eds., Capacity-building Supported by the
United Nations: Some Evaluations and Some Lessons (United Nations publication,
Sales No. E.99.II.A.4).
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