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I. Introduction

1. In accordance with the multi-year programme of work for 2002-2006 adopted
by the Economic and Social Council in its resolution 2001/4 of 24 July 2001, the
Commission on the Status of Women will review two thematic issues at its forty-
seventh session, in March 2003. The present analytical report covers the theme
“participation in and access of women to the media, and information and
communication technologies and their impact on and use as an instrument for the
advancement and empowerment of women”.

2. In order to contribute to a further understanding of the issues and to assist the
Commission in its deliberations, the Division for the Advancement of Women of the
Department of Economic and Social Affairs convened two expert group meetings.
One meeting, on information and communication technologies and their impact on
and use as an instrument for the advancement and empowerment of women, took
place in Seoul from 11 to 14 November 2002.1 A second meeting, on participation in
and access of women to the media, took place in Beirut from 12 to 15 November
2002.2 In both meetings, the Division collaborated with relevant entities of the
United Nations system (the International Telecommunication Union (ITU) and the
United Nations Information and Communication Technologies Task Force
secretariat in the Seoul meeting and the Department of Public Information, the
Economic and Social Commission for Western Asia and the United Nations
Educational, Scientific and Cultural Organization in the Beirut meeting).

3. The present report is based on the analysis and conclusions of the above-
mentioned expert group meetings, on the case studies and contributions provided by
the experts from various regions and representatives of United Nations entities and
civil society and on the literature on the subject. Its recommendations are directed
towards Governments, the United Nations system, intergovernmental and non-
governmental organizations (NGOs), the private sector and civil society. They aim
to expand an agenda for actions to be taken at all levels to accelerate the
implementation of the Beijing Platform for Action and the outcome documents of
the twenty-third special session of the General Assembly in those areas (resolutions
S-23/2, annex, and S-23/3, annex).

4. At its forty-seventh session, the Commission on the Status of Women will
consider the relationship between information and communication technologies
(ICT) and gender equality for the first time, building upon, and in continuation of,
its past work on women and the media. The outcome of the Commission’s
deliberations should set a global policy framework on this question, and also serve
as a critical contribution to the World Summit on the Information Society, which
will be held in two phases, in 2003 (Geneva) and 2005 (Tunis). The World Summit
on the Information Society3 aims to develop a common vision and understanding of
the information society (see General Assembly resolution 56/183 of 21 December
2001). Among the themes the Summit is expected to cover are questions of access to
ICT for all, ICT as a tool for economic and social development and for meeting the
millennium development goals (see A/56/326) and confidence and security in the
use of ICT.
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II. Efforts of the United Nations system

5. The issue of women and the media has been on the international agenda since
the first World Conference on Women, held in 1975, with the serious
underrepresentation of women as protagonists and participants in media structures
around the world being addressed as a major challenge. Women and media is one of
the 12 critical areas of concern covered in the Beijing Platform for Action,4 which
identified an increase in the participation in and access of women to expression and
decision-making in and through the media and new technologies of communication
as one of its strategic objectives. Actions to be taken aim at women’s equal access to
all areas and levels of the media (para. 239 (a)), their full and equal participation in
the media, including in management, programming, education, training and research
(para. 239 (c)), their participation in the development of guidelines, as well as in
information production, (para. 241 (a) and (d)), and training of women to make
greater use of information technology for communication and the media (para.
242 (b)). The Commission on the Status of Women considered the question of
women and the media in 1996 (agreed conclusions 1996/2), also stressing the need
to support women’s equal participation in all areas and all levels of media work, as
well as in media advisory, regulatory and monitoring bodies; to strengthen the role
of women in global communication networks; and to reduce barriers to women’s
involvement in information technology development. The issue was also taken up by
the General Assembly at its twenty-third special session, held in June 2000, to
review progress made in implementation of the Platform for Action, which called
upon media networks to promote equal access for women and men as producers and
consumers.

6. The Platform for Action drew attention to the emerging global communications
network and its impact on public policies as well as private attitudes and behaviour.
It called for the empowerment of women through enhancing their skills, knowledge,
access to and use of information technologies. At its twenty-third special session,
the General Assembly recognized the increased opportunities created by information
and communication technologies for women to contribute to knowledge-sharing,
networking and electronic commerce activities. It also noted that poverty, lack of
access and opportunities, illiteracy, including computer illiteracy, and language
barriers prevented some women from using such technologies, including the
Internet. Steps were proposed to ensure that women benefited fully from ICT,
including equal access to related education, training and entrepreneurship
opportunities, and equal access as producers and consumers of technology through
public and private partnerships.

7. The role of information and communication technologies as a tool for
development has recently attracted the sustained attention of the United Nations. In
2000, the Economic and Social Council adopted a ministerial declaration on the role
of information technology in the context of a knowledge-based economy.5 Later that
year, the Millennium Declaration (see General Assembly resolution 55/2)
underscored the urgency of ensuring that the benefits of new technologies,
especially those in the areas of information and communication, be available to all,
and also resolved to promote gender equality and the empowerment of women as
effective ways to combat poverty, hunger and disease and to stimulate development
that is truly sustainable. In 2001, the Council considered the role of ICT for
development in the context of partnerships with relevant stakeholders, including the
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private sector.6 In 2002, the General Assembly held a two-day meeting devoted to
information and communication technologies for development (17 and 18 June; see
A/57/280).

8. Based on the recommendation of the Economic and Social Council in its
decision 2001/210 of 13 March 2001, the Information and Communication
Technologies Task Force7 was launched in November 2001 to help harness the
power of ICT to advance the goals contained in the Millennium Declaration, in
particular the goal of halving the number of people living in extreme poverty by
2015. The Task Force’s mission statement and action plan recognize the potential of
ICT for promoting gender equality and for enhancing women’s educational, health
and economic opportunities and their participation in public life.

III. Gender dimensions in information and communication
technologies and the media

The emergence of information and communication technologies as a tool for
development and participation

9. Information and communication technologies comprise a complex and
heterogeneous set of goods, applications and services used to produce, distribute,
process and transform information. The ICT sector consists of segments as diverse
as telecommunications, television and radio broadcasting, computer hardware and
software, computer services and electronic media (see the report of the expert group
meeting).1 These technologies, their applications and their combination in new and
constantly evolving ways are giving rise to contemporary knowledge-based
economies and societies (see also E/2002/52-A/57/71).

10. The advent and growth of new information and communication technologies
and the growing convergence of all media made possible by advances in those
technologies and in telecommunications have had a major impact on the media.
With the spread of satellite communication and the introduction of previously
unimaginable numbers of channels in many countries, the enormous power of the
media to influence ideas and behaviour at all levels of society has become fully
apparent. Internet-enabled electronic networking, web databases and information
centres, web radio, web television, fax broadcasting, videoconferencing, CD-ROMs,
special technologies for people with disabilities and other technological innovations
serve to broaden the accessibility and reach of the media.

11. Information and communication technologies provide unique opportunities for
economic growth and human development. They can shape and enhance a wide
range of development applications — from electronic commerce to access to
financial markets, from generating employment to providing opportunities for
investment and growth, including of small and medium-sized enterprises, from
improved agricultural and manufacturing productivity to the empowerment and
participation of all sectors of society, from long-distance education to telemedicine
and from environmental management and monitoring to prevention and management
of disasters. The potential to help foster sustainable development, empower
people — women and men, the young and the old, build capacities and skills, assist
small- and medium-sized enterprises, reduce poverty and enhance participation and
informed decision-making at all levels is enormous.
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12. The arrival of digital technologies in general, and digital media technologies in
particular, also provide the means for individuals, small groups and previously
marginalized communities to participate in public life and socio-economic
development and to express their views. These new technologies offer potentially
important new audiences access to a wider range of sources of material and rapid
means of information exchange.

13. As the digital revolution and the rapid growth of ICT are opening vast new
opportunities, at the same time they are further widening the disparities between and
within countries. In considering the role of ICT in the creation of a global
knowledge-based economy and society, it should be noted that the majority of the
world’s population still lives in poverty and remains untouched by the ICT
revolution. The “digital divide” or “digital exclusion” is characterized by unequal
access to ICT due to factors such as lack of infrastructure, resources and investment,
high costs of connectivity and low levels of technological skills, education and
literacy. The spread of new technologies and their impact on the mass media are also
creating a new communication and cultural environment, with many new concerns
in relation to issues such as media freedom, cybercrime and intellectual property
rights, as well as the continuation of many previously identified challenges and
barriers in areas such as participation and access.

14. Information and communication technologies are not gender-neutral. Like any
other technology, they are socially constructed, and affect men and women
differently.8 Globally, there are substantial differences in women’s and men’s access
to and use and production of these technologies and the media, and women make up
a disproportionate number of those who are marginalized or excluded from new
opportunities. Such differences in access and opportunities have important
implications for policy development both nationally and internationally.

15. It should be noted, however, that an understanding of gender issues with
respect to ICT is hampered by the lack of reliable statistics and data, particularly on
women’s use of ICT. The major collector and disseminator of such statistics is ITU.
Few if any of its data or indicators on ICT are at present disaggregated by sex.9

There are no data on tele-density or Internet access, labour market statistics or ICT
training statistics that are measured globally and that are relevant to gender equality
in ICT. The lack of indicators is detrimental to current ICT research. For example, it
means that most assessments of e-readiness (i.e., the ability to take advantage of
electronic resources) cannot give much evidence as to the various states of readiness
within a population. Given that e-readiness assessments are generally influential in
and seen as forces driving ICT policy, this lack of data likely contributes to greater
gender inequality in the ICT area.10 Research continues to document women’s
absence from senior decision-making positions in the media worldwide. Likewise,
no apparent progress is being made in transforming media content, where one study
showed that in 1995, 17 per cent of news sources were women, with the number
rising to 18 per cent in 2000 (see the report of the expert group meeting).2

Women’s participation in and access to the media, and information and
communication technologies as a tool for the empowerment of women

16. For those women who can access and use them, information and
communication technologies and new media offer many benefits, especially in terms
of reducing poverty, improving governance, overcoming isolation, providing a voice
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and advancing gender equality. There is a growing body of evidence of how women
are using these technologies for their empowerment and advancement.

17. Information and communication technologies are improving women’s
economic livelihoods by expanding access to local and international markets for
women producers and traders and by increasing access to jobs, education and
training and entrepreneurial opportunities. Women are taking advantage of the
increased flexibility in employment conditions to combine roles in the care economy
with professional roles. In some countries and regions, women are benefiting in
large numbers from new jobs created through ICT, such as in the software industry
and the data-processing sector.11 The necessary adaptation of ICT to women’s needs
is also reshaping the content of those technologies and is creating new lines of
research that are developing new kinds of specialists and new employment
opportunities.12

18. Women are increasing their access to health, nutrition, education and other
human development opportunities, such as political participation, through ICT-
mediated delivery channels. Women are also making extensive use of technology
services to mobilize for women’s empowerment and societal well-being.13 Solutions
such as telecentres have proved useful in providing women with access to the
Internet by sharing connection costs, creating learning experience and knowledge
and supporting the creation of networks.

19. By using one of the most important democratizing aspects of the Internet —
the creation of secure online spaces, protected from harassment — women are
enjoying freedom of expression and privacy of communication to oppose gender
discrimination and promote women’s human rights. New technologies, as well as the
combination of well-established technologies (i.e., radio, television, landline
telephones) with such innovations as computers, the Internet and satellite
telephones, are narrowing the distance between citizens, and between them and
decision-making processes, and increasing opportunities for women’s participation
in public life.

20. The advent of new technologies and the growing convergence of all media are
having a major impact on the information and communication work done by the
women’s movement. There are increased opportunities for national, regional and
global distribution of women-generated news, much of which, in the past, was
limited in outreach. The Internet has brought women’s news and views into the
public domain, with countless web sites targeted specifically, if not exclusively, to
women. The Web has also supported the creation of strong online women’s
communities, and many “connected” women act as bridges to unconnected groups in
their communities by repackaging information they find online and sharing it
through other communication channels and in different languages.

The impact of information and communication technologies and new media on
women’s empowerment

21. Women are increasingly taking advantage of the opportunities created through
ICT. At the same time, many factors determine the extent of women’s access to and
control of such technologies and the media as users, producers and consumers. If
those technologies are a tool for development, it is imperative to ensure that women
not only understand their significance, but also that an environment is created that
will allow them to access and use them for their empowerment and the promotion of
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gender equality. Experience from many other development sectors shows that
explicit attention is required in order to ensure that gender perspectives are
addressed in the various stages of policy design, implementation and follow-up.
While information and communication technologies for development have only
recently captured international attention, shortcomings and gaps in terms of
attention to gender aspects have already become apparent, and insights gained and
lessons learned in other socio-economic sectors are insufficiently applied.14

22. Women encounter socio-economic, cultural and political barriers and
challenges that differ in important ways from those of men and that can prevent
women from reaping the full benefits of the information age, as well as from being
active participants in the shaping of the information society. Income, time
constraints, degree of literacy, level of education and cultural contexts affect access
to new media and ICT-related facilities, training and employment. While
information and communication technologies in and of themselves cannot create
gender equality or end poverty, they can be tools for social action and positive social
change towards gender equality. In order to ensure that those technologies indeed
become a tool for the empowerment of women and to prevent their disadvantageous
or discriminatory impact on women, there is a need to address specifically and
explicitly in ICT-related policies and activities unequal power relations between
women and men, the persistence of gender-specific structural inequalities between
women and men and gender-based discrimination and inequalities in many areas.

23. Most national ICT policies are silent on gender issues and do not address
gender equality goals. (See appendix II to the report of the expert group meeting,1

which identified the Republic of Korea as one of the few countries in which gender
equality is addressed in regard to ICT policies.) However, all areas commonly
covered by national ICT policy — many of which are specifically relevant to media
operations — have gender aspects (see appendix I to the report), and the integration
of such aspects into the policy process is critical for ensuring that gender
dimensions are addressed to prevent or remedy continuing differential and
disadvantageous effects on women. Women’s poverty levels, as well as their
geographical location, are important aspects to be considered before decisions are
made on issues such as infrastructure development, network deployment or
technology choice, broadcast licensing and frequency distribution, as well as in
planning universal access. Choices that have an urban bias and high cost will in
general reduce access for women. As more women, particularly in developing
countries, tend to live where infrastructure is poorly distributed or not available at
all, such infrastructural imbalances may adversely affect many women, particularly
those in poor urban and rural areas,15 and the cost of technology and access also
present barriers for many women in developing countries in using new technologies
for economic advancement.

24. Discussions and policy development on gender equality on the one hand and
on ICT and the media and communication systems on the other tend to be carried
out in parallel, and are almost never interconnected at the international, or even the
national, level. Women’s concerns about access, use, content, communication rights
and freedom of expression are rarely taken into account in wider debates about ICT
as a tool for development, free speech, media control or communication structures.
An essential and urgent step in the pursuit of women’s advancement and
empowerment in and through ICT and the media must be an insistence on the
centrality of the gender equality goal as an integral part of the efforts to secure the
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benefits of ICT as a tool for development for all and to establish free and democratic
media structures in society today. Narrowing the gap between ICT policy makers
and gender equality advocates remains a major challenge.

25. With access and cost being two of the most serious challenges to women’s
access to and use of ICT and new media, there is a need to consider the way in
which ICT-related resources are allocated through policies and projects. Universal
access policies, resources for training and capacity-building for women in the use of
ICT and the use of funds for projects targeted to women deserve particular attention.
Even where there are policies and programmes in place to improve access, for
example, through public service and community media or telecommunication
development funds that can be used to establish ICT access points so as to
contribute to women’s empowerment, few women’s organizations or organizations
working towards gender equality benefit from those programmes.16

26. Women’s use and, especially, control of information and communication
technologies, resources and media and broadcasting systems is also affected by the
low level of women’s political participation and their representation in decision-
making structures in the ICT and media sectors (see the report of the expert group
meeting,1 particularly the box on women in telecommunication decision-making
structures). Representation contributes to the creation of a framework that will
enable women to maximize their possibilities to benefit from ICT and the media. It
also enhances accountability to women of the institutions that develop ICT and
media policies and in the development of policies in those areas that result in
changes towards equal gender relations.

27. ICT decision-making, including that of policy and regulatory institutions, is
more commonly considered as a technical rather than a political or social issue.
Relevant bodies and institutions generally include only government and corporate
interests, with few opportunities for civil society to presents its views. As awareness
and knowledge about the significance of ICT for development as well as the gender
dimensions of ICT are generally low, there is a need to build constituencies for
gender equality in ICT development within civil society and government, especially
within national machineries for the advancement of women and government bodies
involved in all aspects of ICT. Gender equality advocates need to undertake self-
education in gender analysis of ICT and become actively involved in national
policy-making, including with regard to the impact of ICT on media and
communications.

28. Women are also often additionally disadvantaged in their access to and use of
existing ICT and media facilities, especially in developing countries, because of
their lower level of education and skills. Women’s higher rate of illiteracy compared
with men and their lack of ICT training hinder their entrance into the information
economy. The dominance of the English language in software and content affects
women more, as women globally are less likely than men to know English.
Persistent cultural constraints, such as stereotypical views of the roles of men and
women, also affect the ICT sector. Gender bias is reflected in attitudes towards girls
and women studying or using ICT,17 and the significantly lower number of female
science and technology students in most countries is a further barrier to women’s
full participation in the information age.

29. There is a dearth of information, research and codified knowledge on women
and the educational use of ICT worldwide. Furthermore, continuing restricted access



10

E/CN.6/2003/6

to education, particularly for girls, high teacher-pupil ratios in classrooms, a
shortage of qualified educators, budgetary cuts in education and limited
infrastructure contribute towards a proliferating social crisis in education, especially
in the developing world. For example, in Africa, an estimated 45 million youth do
not have access to education. There girls make up the larger proportion of youth out
of school. A recent study revealed that the percentage of female enrolment in
primary school in Africa has remained the same, at 45 per cent, and has shown only
a 1 per cent increase at the secondary level.18 The introduction of ICT in this context
will increase the gender gap with respect to ICT skills and knowledge.

30. Applications that accommodate the needs of illiterate women and local
language adaptations remain limited but are necessary to increase women’s access to
and use of ICT.19 Likewise, the content that predominates on the Internet and in new
media, and especially the lack of adequate reflection of women’s viewpoints,
knowledge, needs and interests, as well as the portrayal of women, may prevent
women from using those technologies. Journalistic content on the Internet currently
reflects existing patterns in terms of the sources and priorities of the news, as well
as traditional gender patterns in the selection of stories. On the other hand, when
content relevant to women is available and women can consult such information, in
private when necessary, the relevance of the technology for women increases and
their marginalization in media and communication processes is reduced. The
absence of information on women’s rights and on remedies for violations reduces
the usefulness of the technology for women. Use will increase where information on
concerns such as HIV/AIDS prevention and related support systems is provided
through new technologies in ways that overcome cultural and social biases that
restrict women’s access to traditional sources of information.

31. The opportunities at present provided by Internet-based e-learning, mainly in
the developed world, could undercut women’s achievements in their participation in
higher education in particular. As women are disadvantaged in ICT access and
skills, their participation in e-learning is also limited.

32. A lack of gender awareness also affects perceptions regarding users’ needs and
preferences. Women’s mobility, in terms of both their access to transport and their
ability to leave the home, is frequently more limited than that of men. Given
women’s multiple roles and family responsibilities, decisions on the location of
telecentres and other community access points, opening hours and staffing can
disadvantage and exclude women from using ICT-related opportunities. For
example, women may encounter greater social and cultural constraints to using a
telecentre that is located near a place where men commonly gather than one that is
located near a school and managed by women.

33. Labour is highly segregated in the ICT industry.20 Women are concentrated in
end-user, lower skilled and lowest paid jobs related to information processing,
banking, insurance, printing and publishing, and outsourced jobs for women are in
call centres, information services, data entry, geographical information systems and
software programming. However, women make up a small percentage of
managerial, maintenance and design personnel in networks, operating systems and
software. More women are becoming software programmers but very few are in
hardware design. Women comprise the majority of those employed in computer and
electronic assembly manufacturing jobs, but the first generation of women workers
in ICT industries, first in developed and now in developing countries, are not being
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trained for new, more advanced jobs. Women have rarely reached high-level
positions in information technology at the technical, managerial or decision-making
levels. The concentration of economic power in global multinational firms has not
increased leadership opportunities for women. ICT can also threaten the livelihoods
of women when they lead to the elimination of jobs women have been performing.21

34. Although more women are entering and using the media, concerns about
women’s access, employment and decision-making remain. There are particular
barriers to women in certain sectors of the media, for example political, business
and sports journalism; the persistence of a glass ceiling prevents many women from
rising above the middle echelons within media organizations; and research also
points to a high attrition rate of women in the media industry.

35. In many countries women are moving increasingly into web development and
design. However, few women are ICT entrepreneurs. In order to bring the benefits
of an ICT-based economy to a large number of women, certain areas require
improvement, such as access, including infrastructure, cost and connectivity, and
focus on content and language. This is particularly important for women in the
informal sector and women living in rural areas. E-commerce policies rarely
accommodate the activities of women traders, and there is a lack of intermediaries
or brokers to facilitate the process.

36. Boundaries of work time in the technological society do not recognize men’s
and women’s multiple roles, and labour laws may prevent women’s full participation
in the information economy. Inequitable global terms of trade have resulted in low
wages and poor working conditions for many women working in offshore ICT
manufacturing. The high risk of unemployment in the ICT sector, frequently
combined with unfavourable labour contracts, produces hardship for women
working as ICT professionals. Some highly profitable aspects of the ICT economy,
such as pornography, sexually exploit women.

37. E-governance focuses on how new technologies can be used to strengthen the
public’s voice as a force for reshaping democratic processes and to refocus the
management, structure and oversight of government to better serve the public
interest.22 At present, e-governance policies, where they exist, are essentially
gender-blind and do not recognize the existence of gender gaps in access to
government services and political processes, especially of women living in rural or
remote areas or who are otherwise marginalized.

38. Attendees at the World Summit on the Information Society are expected to
agree on policy goals in the information society. An important opportunity exists to
identify and address the gender perspectives in regard to all aspects that will be
covered by the Summit, including a recognition that ICT policy does not equally
affect women and men. This is especially critical, as the Summit’s outcome will
provide guidance for national ICT policy development. To the extent that the
Summit is able to set a standard for mainstreaming gender concerns, the gender
equality goal will be more effectively pursued at the national level.

IV. Recommendations for action

39. A focus on the gender dimensions of information and communication
technologies is essential not only for preventing an adverse impact of the digital
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revolution on gender equality or the perpetuation of existing inequalities and
discrimination, but also for enhancing women’s equitable access to the benefits
of information and communication technologies and to ensure that they can
become a central tool for the empowerment of women and the promotion of
gender equality. Policies, programmes and projects need to ensure that gender
differences and inequalities in the access to and use of ICT are identified and
fully addressed so that such technologies actively promote gender equality and
ensure that gender-based disadvantages are not created or perpetuated. Such a
perspective should make it possible to reduce, if not eliminate, the gender gap
in the digital divide. Efforts are also necessary to increase women’s
participation in and access to new media opportunities created through ICT.

40. The Commission may wish to consider the following actions towards
securing the benefits of the information age for girls and women.

A. Creation of a gender-sensitive enabling environment and
integration of gender perspectives in the development and
implementation of national policies and strategies in the area of
information and communication technologies and media and
communication policies

41. Governments at all levels, governmental bodies and regulatory agencies
responsible for ICT, communication and media policies, national machineries
for the advancement of women, international organizations, including the
United Nations system, research and academic institutions and civil society
should:

(a) Adopt and implement legislative, regulatory and administrative
measures to promote gender equality in all sectoral areas specific to
information and communication technologies;

(b) Ensure that gender perspectives are taken into account when
developing technical and regulatory instruments for such policy issues as
universal access, including cost and connectivity, licensing, tariffs, spectrum
allocation, infrastructure, ICT industry development and labour policies;

(c) Create monitoring frameworks, including reporting mechanisms,
and capacity to ensure the implementation of gender-sensitive ICT policies and
regulations;

(d) Ensure that, when adopting measures concerning privacy and
security in ICT, the particular interests and concerns of women, such as issues
relating to violence against women and trafficking in women, are fully
addressed;

(e) Strengthen the capacity of national machineries for the advancement
of women, including through the provision of financial resources and technical
expertise, to take a lead advocacy role with respect to ICT and gender equality,
to encourage and facilitate collaborative action among government bodies with
responsibilities for ICT and for gender equality and to participate actively in
national preparatory activities for the World Summit on the Information
Society;



13

E/CN.6/2003/6

(f) Put in place measures that ensure the increased representation and
participation of women in technical and regulatory bodies at all levels of the
policy formulation and implementation process and in international
coordination efforts with respect to media, ICT and telecommunications;

(g) Support and provide training for gender and ICT specialists, as well
as for gender and communication specialists, and integrate gender analysis into
ICT-related training efforts for policy makers;

(h) Include content about gender perspectives in all official government
web sites, in addition to those that specifically cover gender equality issues;

(i) Develop, promote and implement research programmes on the
impact of ICT on gender equality;

(j) Support and encourage research programmes to adapt ICT to the
needs of poor and, especially, illiterate women;

(k) Take concrete steps to increase the number of female students in the
fields of science and technology and ICT, as well as the number of women
researchers, scientists, educators and administrators at all levels, especially at
the tertiary level, in technical fields related to ICT so as to increase the number
of women in ICT-related careers at all levels, and especially in the development
of technologies, hardware design and production and software engineering;

(l) Support, for example through training and mentoring systems, the
capacity of women, women’s organizations and journalists to create, access and
share, through ICT and traditional media channels, information that serves the
needs of different groups of women and girls, including illiterate women and
women with disabilities who have specific technological needs, and to use ICT
and other media for economic, social and political participation;

(m) Encourage gender-equality advocates to educate themselves about
the potential of ICT to promote gender equality, and to involve themselves in
ICT policy-making processes;

(n) Increase the use of local languages and support the development of a
wide range of ICT-based programmes in local languages with content relevant
to different groups of women, such as rural women;

(o) Develop e-governance mechanisms and participatory approaches in
support of women’s voices and strengthen their capacity to monitor
government action in ICT-related areas;

(p) Ensure that all projects on ICT for development include gender
dimensions, as well as specific activities for women, in order to increase
women’s access to ICT facilities and applications and participation in the ICT
area;

(q) Increase efforts to compile statistics on ICT use disaggregated by sex
and develop gender-specific indicators on ICT use and needs;

(r) Identify measurable performance indicators to assess the impact of
funded ICT projects on the lives of girls and women.
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B. Promotion of women’s participation and employment in the
information society

42. Governments and regulatory bodies, international organizations including
the United Nations system, and other actors, such as trade unions, business,
professional and media organizations and the private sector should:

(a) Promote and strengthen women’s entrepreneurship in the ICT
sector, including by supporting role models and mentoring programmes and by
encouraging the creation of networks and of business support programmes and
linkages nationally, regionally and internationally;

(b) Develop programmes to enable women entrepreneurs to keep up
with rapid changes in technology and increase their economic opportunities in
ICT;

(c) Develop ICT-based information systems with relevant content,
including information about national economic and trade policies and
programmes, to enable women to increase their economic opportunities and
entrepreneurship skills;

(d) Ensure that women gain access to promising new employment
opportunities in the ICT area, including by increasing women’s access to ICT
literacy and skills at all levels, and also ensure that women are not
disproportionately disadvantaged by the working conditions and organizational
climate common within the global ICT industry, such as flexible employment
practices;

(e) Develop ICT-based economic opportunities for women, especially
rural women, such as telecentres, community access points and business
incubators;

(f) Take steps, in particular by providing ICT education, training and
access to credit and by promoting and recruiting more women at decision-
making levels of the ICT sector, to ensure that women entrepreneurs, including
small and micro-entrepreneurs, can take advantage of e-commerce
opportunities;

(g) Enhance the use of ICT to increase women’s economic literacy and
economic empowerment by, among other things, promoting ICT education and
training at all levels, encouraging educated women to acquire ICT skills,
expanding women’s participation in ICT-enhanced enterprises, including by
scaling up and sustaining successful pilot projects, setting up economic-
enterprise incubators and establishing mentoring programmes;

(h) Set targets for and monitor the achievement of gender balance
among media personnel in different categories and levels of media employment,
including technical areas of operation;

(i) Establish policies and procedures for recruitment, remuneration,
promotion, work assignment and other aspects that affect professional access,
employment and advancement that are guided by a commitment to gender
equality;
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(j) Provide management, negotiation and leadership training for women
to help them succeed in media companies;

(k) Conduct and support research into patterns of employment of
women and men in the media and barriers to women’s advancement, publicize
the findings and implement measures to ensure that women are enabled and
encouraged to stay in the media;

(l) Support community media as a form of media that is accessible to
women;

(m) Encourage gender balance in private and community-based media in
the process of granting licenses to broadcasters;

(n) Ensure that gender considerations are integrated into audience and
readership surveys and that such surveys provide data disaggregated by sex
and gender-specific information.

C. Mobilization of resources to promote gender equality in the media
and in information and communication technologies

43. All stakeholders, including Governments, international organizations,
including the United Nations system, bilateral and multilateral donors,
foundations and the private sector should:

(a) Provide resources to support innovative projects in support of
gender equality in ICT;

(b) Support the production of content that is particularly relevant to
women’s interests and concerns, including in areas of education and health;

(c) Increase, in existing funding mechanisms, the share of funds
dedicated to ICT and gender equality components, identify new funding
sources for such activities and ensure that gender perspectives are taken into
account in all ICT funding mechanisms;

(d) Increase funding for ICT and gender-equality activities and provide
funding for NGOs to strengthen opportunities for women’s empowerment and
participation through ICT;

(e) Allocate, in national budgets, resources to support strategies to
increase women’s participation in the information society;

(f) Encourage Governments to work with the ICT-related private sector
to mobilize resources for gender-responsive ICT-based projects and
programmes;

(g) Address infrastructure concerns that have a disproportionate impact
on poor women and women living in remote or rural areas, such as poor
connections to the telecommunication system and poor distribution of services,
as well as the cost of both hardware and software;

(h) Provide resources for civil society organizations, especially women’s
organizations, to enhance grass-roots participation in ICT as well as in
communication and media policy processes;
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(i) Use legal and regulatory means that enable public and community
media to work in support of gender equality, for example, scaled licensing fees,
the reservation of a portion of the broadcast and telecommunication spectrum
for rural access and cross-subsidization from the private sector;

(j) Support the development of practical tools for gender and media
policy development, training, monitoring and consumer awareness.

D. Inclusiveness and participation in the promotion of gender
equality in the information society

44. Civil society, media organizations and others should:

(a) Participate in national and international ICT policy-making
processes and raise gender-equality issues as they pertain to ICT;

(b) Raise awareness and build constituencies among a wide cross-section
of women on the role of ICT in the promotion of gender equality and the
empowerment of women;

(c) Adopt gender-sensitive professional codes and guidelines for
coverage and representation, and encourage all media professionals to work in
a manner that is supportive of gender equality;

(d) Avoid overreliance on information available via the Internet, and
also seek out traditional information sources, bearing in mind that women —
particularly women from developing countries — have few opportunities to
make their information available on the Internet;

(e) Make a dedicated effort to seek out information generated by
women, especially women from developing countries, that is available via the
Internet;

(f) Provide gender-sensitive training for media professionals on the use
and impact of ICT, particularly the Internet;

(g) Provide mentoring systems and other support strategies to enhance
women’s capabilities and potential for advancement in the media.

E. World Summit on the Information Society

45. All participants, and in particular the decision makers involved in
planning the Summit, should:

(a) Include gender perspectives in every facet of the Summit — from
policy and planning to action, monitoring and evaluation — and also include
targets for the participation of women;

(b) Ensure active participation of gender-equality advocates in the
preparatory process and the Summit itself to ensure that global ICT policy
integrates gender-equality goals;

(c) Include women as leaders and decision makers in all Summit
planning processes;
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(d) Facilitate and encourage the participation of women as members of
national delegations and representatives of civil society and business by setting
targets for delegations to include at least 30 per cent women, including gender
and ICT experts;

(e) Implement an information dissemination campaign that includes a
wide range of media, such as radio, drama and print media, in a variety of
languages on ICT as a tool for the empowerment of women.
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