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Deepa Narayan and others, Can Anyone Hear us? Voices from 47 Countries (New York, World Bank,
1999), p. 200.

[F) I
For the treatment of undocumented immigrants in informal settlements, see Landau, “Shaping Urban
Futures”. For the rights of non-citizens, see report E/CN.4/Sub.2/2003/23. For a case study on the

exclusion of the Roma minority, see Christian Bodewick and Akshay Sethi, Poverty, Social Exclusion
and Ethnicity in Serbia and Montenegro: The Case of the Roma (New York, World Bank, 2005).

See M. Fay, and others, “Natural disasters and the urban poor”, En Breve, No. 32 (2003).
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See Rachel Sabates-Wheeler and Stephen Devereux, “Cash Transfers and High Food Prices:
Explaining Outcomes on Ethiopia’s Productive Safety Net Programme”, working paper 4 (DFID
(2010).

See Lu Mai, “Poverty Eradication in China: A New Phase” for the China Development Research
Foundation (2011).

Donald P. Moynihan, “Citizen Participation in Budgeting: Prospects for Developing Countries”, in
Participatory Budgeting, Anwar Shah, ed. (New York, World Bank, 2007), p. 66.

See Gianpaolo Baiocchi, “Participation, activism, and politics: the Porto Alegre experiment and
deliberative democratic theory”, Politics & Society, vol. 29, No. 1 (March 2001).

See Brian Wampler, “A Guide to Participatory Budgeting” in Participatory Budgeting, pp. 45-47.
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Celine d’Cruz and David Satterthwaite, “Building homes, changing official approaches”, Poverty
Reduction in Urban Areas Series, Working Paper, No. 16 (London, IIED, 2005).

UNDP, “Mexico: Scaling Up Progresa/Oportunidades — Conditional Cash Transfer Programme”
(2011).

Arif Hasan, “The Sanitation Program of the Orangi Pilot Project: Research and Training Institute,
Karachi, Pakistan” in Global Urban Poverty: Setting the Agenda, Garland and others.
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Ted Baumann and others, “The age of cities and organizations of the urban poor: the work of the
South African Homeless People’s Federation and the People’s Dialogue on Land and Shelter”,
Working Paper No. 2 on Poverty Reduction in Urban Areas (IIED, 2001).

See USAID, “Enabling Water Services Delivery for the Urban Poor in Asia: Best Practices Review
and Workshop” (2006).

Martin Medina, “Globalization, Development, and Municipal Solid Waste Management in Third
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See Oscar Fergutz and others, “Developing urban waste management in Brazil with waste picker
organizations”, Environment and Urbanization, vol. 23, No. 2 (October 2011), p. 23.

See ILO, Decent Work Country Programmes, at www.ilo.org/public/english/bureau/program/dwcp/
index.htm.

See ILO, Regional Office for Africa, at www.ilo.org/public/english/region/afpro/addisababa/
activities/coopau.htm.

See Economic Commission for Africa, Sustainable Development Report on Africa (Addis Ababa,
2008).

See www.citiesalliance.org.
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See UNFPA, State of World Population 2007.
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See the Millennium Project for a discussion on the positive impact of fostering exchanges across
federations of slum dwellers.
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